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Abstract
Background Whilst engaging in the War on Terrorism (WOT), powerful world leaders use
legitimation strategies to gain support for their internal and external actions, which can lead
to an increase in power and allocation of more resources, such as military and security training
and funding. Support and legitimation usually come from the people of a country, particularly
through democratic processes like elections. Democracy can influence both the use of
legitimation strategies, and whether citizens support their leaders or not. I hypothesize the
more democratic a country, the more likely it is to use legitimation strategies and the more
likely the citizens will be critical of these legitimation strategies. The Presidents of Nigeria and
Uganda are of particular interest due to their fragile but differing democracies and use of
Western interests and influence to advance their goals.
Objective To test this hypothesis, I make a comparison between Uganda and Nigeria. This is
an instructive comparison due to their differing democratic systems and similar experiences
in the war on terrorism locally and regionally, and internationally. This thesis therefore looks
to answer the following research question, “What relevance do different democratic systems
have for the support of the War on Terrorism by citizens in Nigeria and Uganda, as well as by
global north allies?”.
Methods Social media is a method for engagement between Presidents and citizens, and
Twitter will be used as a tool to measure the use of legitimation strategies by President
Museveni and President Buhari, as well as how their citizens react to them. To analyse the
tweets collected by the Presidents, both legitimation strategies and propaganda frames –
propaganda being a sub-category of legitimation – will be used to characterise the tweets.
Thematic analysis will be used for tweets by citizens.
Results The outcomes of this research reveal that although the number of tweets which
contain legitimation strategies and frames is similar between Nigeria and Uganda, the way in
which these frames are used differs. Four themes were produced indicating the opinions of
the citizens of Uganda and Nigeria:
1. The President is praised for his work and his decisions, and it is believed he will win
the war against terrorism.
2. The actions of the President, similar to that of the terrorists, have led to a failed state
and he will get his comeuppance.
3. The government is not winning the war against terrorism nor is it being honest about
the actions of the terrorists.
4. There is no trust in the government as it is not honest about its actions, which are
negatively affecting its citizens.
Conclusion My findings lend support to the notion that the governing system of a country
underpins the use of legitimation strategies, with democratic systems using a wider variety of
strategies. However, the authoritarian regime used a wider variety of propaganda frames. My
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results suggest that citizens of democratic systems are more likely to hold their governments
to a higher standard and be more critical of their actions. Social media and Twitter specifically
have acted as an accountability mechanism for citizens.
Keywords: war on terrorism, legitimation strategies, public opinion theory, social media
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Introduction
The War on Terrorism and Legitimacy in Africa
Post 9/11, African countries not only supported US counterterrorism measures, but began
working with the US to fight terrorism within Africa (Dagne, 2002). The war on terrorism
(WOT) has evolved into being used as a front to conduct illegal activities by African countries.
One such example is gold exports from Uganda. Despite Uganda producing very little gold
itself, it is the most important export product (Neiman, 2021). The exportation of gold
coincides with Museveni’s terrorism campaign in Congo, which has been criticised as a
plundering of the country, leading to the violation of human rights and stealing Congo’s
resources (Dahir, 2022). The illegal movement of gold contributes to violence within Congo
and the US sanctioned the African Gold Refinery, which has been supporting Uganda’s growth
(Lonas, 2022). However, acting under the notion of the WOT means it’s harder to hold
countries accountable for illegal or undemocratic actions. Instead, authoritarian regimes gain
power through their actions being legitimized under the name of the WOT. Furthermore, the
Armed Conflict Location & Event Data Project (ACLED) indicated that both national and
foreign armed forces, whilst fighting terrorism, are harming more civilians than violent
groups, especially in Mali and Burkina Faso (Moderan, Bako & Handy, 2021).
The legitimation of actions can result in African governments gaining benefits on both a local
and international level. Partnerships with global north allies like the US can result in security
capacity building through extensive training and intelligence sharing (Dagne, 2002), as well as
military equipment such as guns (Epstein, 2017). Furthermore, at an international level,
engaging in the WOT is used as a strategy to gain support by linking counterterrorism with
national struggles to hide unpopular national decisions, for example justifying repression (Ide,
2022). On a local level, domestic policy is developed in the context of the WOT to legitimise
measures that could undermine democracy (ibid). This has consequences for anyone who
opposes the government, including opposition parties, critical citizens, and journalists. Dagne
(2002) predicted that governments would use the anti-terrorism campaign as an opportunity
to label their opposition terrorists. Already immediately after 9/11, several African
governments, including the governments of Zimbabwe, Kenya, and Somalia implemented
new security laws, harassed and attacked opposition groups and even journalists, in the name
of anti-terrorism (ibid).
The focus of this thesis is on two presidents from Africa, President Muhammadu Buhari of
Nigeria, and President Yoweri Museveni of Uganda. This thesis will demonstrate the various
ways that President Buhari and President Museveni use legitimation strategies to gain local
and international control. The varying degrees of democracy within Uganda and Nigeria are
likely to influence the type of engagement in the WOT. A major concern with the US anti5

terrorism campaign is the acceptance of governments with a lack of democracy and human
rights violations, on the basis that they cooperate (Dagne, 2002). Nigeria transitioned to
democracy in 1999, and Uganda transitioned in 2005 (Ajide, 2021), and according to the Visual
Capitalist (2022), Nigeria is more democratic than Uganda. Uganda, on the other hand, leans
towards a more authoritarian regime. Nigeria has a score of 4.11 and Uganda has a score of
4.8. Museveni has been in power since 1986, and for the last 36 years, he has dismantled the
democratic processes in place. This includes changing the terms of presidency in the
constitution and harassing his opponents and critical journalists (Helen Epstein, Personal
Communication, 2022). As Uganda still holds elections, arguably Museveni has been
democratically elected, even if the elections were fraudulent. Thereby this thesis
characterises Museveni’s regime and system as electoral authoritarianism. This means
elections are held “under non-democratic conditions”, where the opposition is intimated and
the election itself is rigged (Von Soest & Grauvogel, 2017, para 19). Buhari, in comparison,
was elected in 2015 and had one of the most successful transfers of power (Mark, 2015). The
election was mostly fair and free of violence, a step towards democracy for Nigeria (ibid). This
thesis hypothesizes that democratic systems are more likely to use legitimation strategies. As
a democratically elected official, more convincing strategies will need to be implemented to
justify actions that deviate from democratic norms (Weinberg, 2013).
Museveni has a history of violence spanning across Africa. From his involvement in the
Rwanda Genocide to the civil war in Congo, as well as meddling in Sudan (Helen Epstein,
Personal Communication, 2022). Within Uganda, Museveni has maintained power through
the elimination of opposition. For example, critics like Helen Epstein (Personal
Communication, 2022) believe that Joseph Kony, whom Museveni painted as a bogeyman,
wanted to surrender, but Museveni sabotaged these efforts to continue the war and
decimation of people. Buhari has also been accused of returning to his autocratic ways, and
in particular targets the press and civil society, who were, and still are today, accused of
crimes such as treason and terrorism (Campbell, 2020). Buhari gave permission for the state
security agencies to detain people and “use capital punishment for nonviolent offences” (ibid,
para 3). Journalists especially have been targeted, for example, Omoyele Sowore, who was
also a former presidential candidate, has been detained numerous times and faces charges
like treason (ibid). Buhari has also intervened in other countries such as Mali, through the
power of the Economic Community of West African States (ECOWAS). Thus, drawing a parallel
between the two presidents and their role in the WOT. Both presidents have a tendency to
target unstable countries. They can easily avoid accountability for the negative consequences
resulting from their counterterrorism measures, while also acquiring economic gains. Within
their respective country, both presidents aim to silence those who oppose their rule, whilst
benefitting from foreign aid and assistance for a local war that they argue has global
consequences.
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In order to investigate how these legitimation strategies are received by the public, social
media provides a unique and open source to gather public opinion. Thereby public opinion
theory will be used alongside framing and thematic analysis to examine the relationship
between President Buhari and President Museveni and their respective citizens and foreign
allies. The analysis of Twitter will be used as a method in this thesis. Twitter has become
increasingly popular as a medium of communication and previous studies have found that
African Ministries of Foreign Affairs (MFAs) are the most active on social media and especially
on Twitter, compared to Western governments (Kampf, Manor & Segev, 2015). This thesis
will use social media as a tool to measure how the Presidents of Uganda and Nigeria justify
their role in the WOT using legitimation strategies, as well as the ways in which their citizens
react to their claims.
This thesis hypothesizes that authoritarian regimes are less likely to have support for their
actions in the WOT. Additionally, this thesis hypothesizes that the more democratic a country,
the more likely its citizens and foreign allies will be more critical of their legitimation strategies
and justification of the WOT.

Problem Statement
The current set-up and practice of the WOT reinforces a cycle of violence and
counterviolence, where terrorism and counterterrorism become the same and the WOT
mirrors the mindset of terrorists (Jackson, 2005). The use of legitimation strategies and
framing within the wider public discourse goes beyond diplomacy or propaganda and moves
to the institutional practice being normalised and actualised (Jackson, 2005). Consequently,
this can lead to challenges for democratic systems (ibid). Specific challenges include
“destabilizing the moral community, weakening democratic values and civic culture,
undermining the legitimacy of democratic institutions, and preventing the articulation of
potentially more effective counterterrorism approaches” (ibid, para 1). Moreover, the result
of counterterrorism measures that undermine democracy is the unequal treatment of certain
ethnic or religious groups (Wright-Neville, 2006). Within countries, local struggles have been
reframed as a WOT to both gather support and settle international criticism (Jackson, 2005).
Is it therefore important to be able to identify when legitimation strategies are being used, in
both democratic and undemocratic countries, which can be done using framing theory and
pre-determined codes, themes, and strategies.
The role of social media is crucial as a medium to legitimize and normalize the WOT, and so
investigating public opinion is necessary to find out whether governments are supported in
their quest to achieve their own political agenda. This support determines a government’s
legitimacy (Heijke, van der Haar & Weijs, 2010), and thus how easy it is for governments to
carry out their activities. Democracy can influence this support as democratically elected
officials may have more or less support from their citizens. Public opinion theory, in
7

conjunction with thematic analysis can be used to form frames that determine whether the
citizens of a country are in support of the actions of their government.
What this thesis aims to find out is two-fold, a) what legitimation strategies and frames are
used by President Museveni and President Buhari to advance their political agendas within
the WOT, b) does the democratic system within a country affect how citizens and
international actors react to these strategies and frames.

Research Question
Based on previous literature, this thesis identifies a number of different legitimation
strategies, which will be applied as a framework to analyse how legitimation is produced,
reproduced, or challenged (Heijke, van der Haar & Weijs, 2010) on Twitter, by President
Buhari and President Museveni, and those who react to their tweets.
The following research question was formulated:
What relevance do different democratic systems have for the support of the War on
Terrorism by citizens in Nigeria and Uganda, as well as by global north allies?
The following hypotheses were formulated to help answer the overall research question.
1. President Buhari was democratically elected through a fair election. Therefore, this
thesis hypothesizes that President Buhari is more likely to use a wider variety of
legitimation strategies and frames to engage in the War on Terrorism. In comparison,
President Museveni is operating an electoral authoritarianism system and thus is less
likely to use a range of legitimation strategies and frames.1
2. President Buhari was democratically elected and is therefore more accountable to his
citizens compared to President Museveni. Therefore, this thesis hypothesizes that the
citizens of Nigeria are more likely to be critical of President Buhari’s use of legitimation
strategies to act in the War on Terrorism, compared to the citizens of Uganda.
3. This thesis hypothesizes that engagement in the War on Terrorism aided by global
north allies is more likely to be received positively by citizens in countries with a better
functioning democratic system.
1

The original hypothesis for this thesis was “President Buhari was democratically elected. Therefore, this
thesis hypothesizes that President Buhari is more likely to use legitimation strategies and framing theory
to engage in the War on Terrorism. In comparison, President Museveni is exercising an authoritarian
leadership style and thus is less likely to use legitimation strategies and framing theory.” Based on the
findings, a decision was made to change the hypothesis to one that yields the most information. By
formulating the hypothesis as more neutral, and that differences would be expected, meant there was a
greater opportunity to generate new insights and knowledge.

8

Research Plan
This thesis will use qualitative data to measure both the Presidents’ use of legitimation
strategies, as well as measure people’s opinions on their respective President’s choice to
engage in the WOT.
Traditional forms of media, such as television and newspapers, further reinforced the views
and actions of governments, and in doing so undermined democracy by limiting the range of
views and debate broadcasted (Kellner, 2007). However, the internet provided a platform for
opposing views. Therefore, to accurately measure citizens’ opinions on their respective
Presidents’ choice to engage in the WOT, social media is the best choice. Specifically, Twitter,
will be the main source of data. The data collected will be based on the dates of previous
terrorist attacks, as this is most likely when President Buhari or President Museveni will make
a statement on the attack. The tweets will be screenshotted, then added to Atlas.ti to aid in
the analysis. To analyse the tweets collected, thematic analysis and framing theory will be
used to provide results and make conclusions. Interviews will also be conducted to further
inform the background of this thesis and provide expert information on the issue at hand. The
interviewees were first identified through initial research on the thesis topic. Information
gathered from the interviews will be used to support the main research method, a social
media analysis, and the discussion.

Summary and Roadmap of Thesis
The remainder of this thesis is divided in six chapters. First, the background on the WOT is
explored. Second, the theoretical framework supporting the research question and
hypotheses will be outlined. Third, the methodology will be detailed, as well as the analysis.
Fourth, the results of the data collection will be summarised. The fifth chapter is composed
of the discussion of these results as well as limitations and recommendations. Finally, the
conclusion will wrap up the thesis.

Background
The War on Terrorism, Politics of Fear, and Legitimacy
Following 9/11, the term ‘war on terrorism’ (WOT) was introduced as part of the campaign
against terrorist organisations (Abbasi, Khatwani &Panhwar, 2020). Some scholars argue the
WOT is a lens used to shape not only US politics, but also public discussion around the world
(Hodges & Nilep, 2007). The WOT has long been justified and normalised as a global campaign
using public language by key actors, thereby becoming a dominant political narrative, not only
in America but around the world (Jackson, 2018). Scholars argue that the language used
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regarding the WOT and counterterrorism measures is designed to create two outcomes; one,
to frame the WOT as “reasonable, responsible, and inherently “good””; two, to silence any
opposition, which thereby challenges state power (Jackson, 2005, para 1). This powerful
discourse results in the unquestioned execution of counterterrorism measures, which hold
the possibility of controlling citizens, allies, and enemies alike (ibid). The influence of multiple
actors including foreign governments and populations contributes to the power of that
government (Simonsen, 2019).
World leaders hide behind the WOT while they seek further control and power (Jackson,
2020). This can be done by engaging in politics of fear, specifically using legitimation strategies
through media like newspapers, TV stations, and social media. The Bush administration,
through US media, is an example of where the politics of fear was used to push its agenda,
which included the Patriot Act and expansion of the military, specifically to intervene in
Afghanistan and Iraq (Kellner, 2007). Terms such as “fear” and “evil” were commonly used by
President Bush, for example, “evil” was used five times in the first speech post 9/11 (ibid).
Even further, while engaging in fear tactics, President Bush made a clear distinction between
those who were against him and supported terrorism, and those who were with him to fight
terrorism (Kellner, 2007). Opposition or criticism of President Bush’s foreign and domestic
policies were labelled as “unpatriotic”, leaving his positions on terrorism uncontested in fear
of being seen as a supporter of terrorism (ibid). Similarly, in Australia post 9/11, John Howard
framed opposition to his counterterrorism measures as “irresponsible and even unpatriotic”
(Wright-Neville, 2006, p.13). Howard’s method included feeding into the publics’ fears and
using the media to focus on his own agenda (ibid).
The process of legitimation can serve as an instrument to control and gain power, specifically
regarding the WOT to justify engagement and acts of counterterrorism measures (Reyes,
2011; Riani, 2022). Legitimation can be defined as “a process by which speakers accredit or
license a type of social behaviour” (Reyes, 2011, p. 782), in order to obtain support, which is
necessary for an institution, such as the government, to exist (Heijke, van der Haar & Weijs,
2010). Not only does legitimation involve justification for oneself, but simultaneously the
delegitimating of others (Arts, 2012). Jackson (2005) argues that the WOT discourse functions
to legitimate and normalize the power of political and institutional practices of
counterterrorism measures. Various non-state actors are therefore key in the support and
engagement of the WOT, and their backing is crucial. For example, within West Africa, to
develop strategies to combat the WOT, state and non-state actors collaborated, including
ECOWAS, USA, France, African Union (AU), European Union (EU), and the United Nations (UN)
(Akanji, 2019).
Counterterrorism measures are implemented in case of imagined risks and the uncertainty of
terrorism is used to push populations into fear (Welch, 2007). It is important to clarify that
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the terrorist attacks or perceived threats are real, but that these situations and challenges are
used to the advantage of the governments trying to legitimate their own political agenda.
Understanding the politics of fear and legitimation strategies in regard to the WOT discourse
is crucial in understanding the broader problem of using fear to legitimize and normalize acts
of counterterrorism. Legitimation strategies and politics of fear contribute to influencing
public opinion, which can undermine democracy by supporting institutions using
counterterrorism measures. This is the focus of this thesis and the role of democracy within
the war on terrorism discourse is explored in the theoretical framework.
The Role of Social Media
Social media has been used as a tool for sharing information and connecting with other people
(Mansour, 2018). Brooking and Singer (2016) wrote that social media have erased the
boundaries that once existed to contain information. Twitter specifically is a platform used by
world leaders to advance their goals (Kampf, Manor & Segev, 2015). A recent and (in)famous
example of the use of social media is President Trump and his Twitter obsession, which he
integrated into his Presidency and power (Wodak, 2021).
One such agenda of world leaders, and therefore another use of social media is to defend a
country’s foreign policy (Westcott, 2008). While terrorist groups elicit fear and maintain
power through social media (Brooking & Singer, 2016), countries in the fight against the WOT
use social media to justify acts to catch terrorists and terrorist groups in the name of security,
thereby stirring up nationalism. Nationalism concerns loyalty and devotion to one’s own
nation and its interests (Kohn, 2020). Alongside world leaders, military forces have also turned
to social media as a tool for encouraging public support, for example, Pakistan’s military
sought public support in their struggle against Islamic extremism within Pakistan (Khan &
Pratt, 2020). After a terrorist attack, media platforms have been used to follow the events
and gain more information (Tulga, 2021). It is here that the opinion of the public can be
influenced and shaped by the information published (ibid). For example, in 2007 the
Government of Pakistan released a message between terrorists responsible for the death of
Ms. Benazir Bhutto, a high-profile personality in Pakistan, thus accrediting them as
responsible for the assassination (Abbasi, Khatwani & Panhwar, 2020).
Additionally, governments can assign people who oppose them as terrorists through social
media, using the label to silence critics. Rahman and Badshah (2020) argue that, based on the
available literature, states use propaganda to achieve their own interests, as well as influence
public opinion. One such example is the prosecution of protestors. Protesters fighting for
basic human rights across Cuba, Colombia, and Chile, from 2019 to 2021 were labelled as
“internal enemies”, “terrorists”, and “vulgar criminals”, by their respective governments
(Cortés, 2021). Some protestors were identified by police and prosecuted (ibid).
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Non-state actors are crucial in the dynamics between political leaders and their involvement
in the WOT. The support of non-state actors regarding foreign policy is key for political leaders
and the internet has given non-state actors the power to influence decision-making processes
(Westcott, 2008). Social media provides a medium for citizens to react to military and world
leader comments on the WOT, thereby opposing authoritarian regimes and promoting
democracy. However, Wheeler and Iosifidis (2016) argue that there is no evidence to suggest
that social media does empower citizens and boost democracy, due to social media being
exploited by authoritarian governments, who use the platforms to threaten their opposition.
Thereby leaving little room for democracy.

Case Studies
Case studies are appropriate for this thesis as they will demonstrate the use of legitimation
strategies by comparing two countries. A multiple case study allows for data analysis across
various situations, in order to understand the similarities and differences (Gustafsson, 2017).
A comparison of two countries provides an ample amount of data, while three or more
countries would reduce the reliability of the research, due to an increase in other variables,
which may influence the results. Additionally, these case studies will contribute to the
understanding on the influence of democracy on public support. The case studies will aid in
identifying various justifications used and exploring different opinions, and thus result in rich
comparisons.
Two countries within sub-Saharan Africa were selected to compare democracy and its
influence on local and international support of engaging in the WOT. Existing literature
focuses on countries such as Afghanistan and Iraq (Elden, 2014) and therefore this thesis looks
to shift the focus away from heavily studied countries, primarily in Central Asia, the Middle
East, and the USA. In turn this thesis will contribute to existing literature by including research
on countries with fragile democracies of various natures.
Due to their differing government systems and leaders, Uganda and Nigeria have been
selected as case studies to collect information and provide comparisons between the use of
Twitter and how world leaders engage in the WOT. Specifically, this thesis will focus on how
the President of Uganda, Yoweri Museveni, and the President of Nigeria, Muhammadu
Buhari, have engaged in the WOT to push forward their own agenda. They use social media,
and especially Twitter to “intensify nationalism and demonize the enemy” (Brooking & Singer,
2016, para 67), as well as demonstrate engagement in the WOT to the outside world.
Multiple criteria were used to select the cases, as they had to be as similar as possible, except
for their democratic processes, to ensure a reliable comparison was made and no other
factors were responsible for the results. The criteria included having a relationship with global
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north allies, playing a leading role in counterterrorism measures both within their respective
country, as well as in other countries, using social media, and having either a democratic
system or an authoritarian system. Below details the similarities and differences.
Global North Allies
The USA has been a dominant player in the WOT, not only within their domestic policy but
also in shaping other countries’ policies, particularly to push for democracy and freedom
(Sghaier, 2018). However, the WOT discourse is unstable, in that it seeks to protect freedom,
except for those regarded as a threat, and spread democracy, except in states that are needed
to fight terrorism, such as the USA supporting authoritarian states Pakistan or Russia (Jackson,
2005). After the Cold War, due to the rise in anti-West sentiment within Africa, the USA
“formed military partnerships with African dictators”, resulting in six wars and the creation of
Al-Shabaab (Epstein, 2017, p. 21).
President Museveni is one of those examples who was backed by the USA and continues to
be supported and praised despite the atrocities he has committed (Epstein, 2017). America
used Museveni to deal with threats within Africa that could harm the USA and other global
north countries (Helen Epstein, Personal Communication, 2022). Museveni considers himself
an ally to the West in “the fight against terrorism” (Jacinto, 2021, para 31). The USA, as well
as parts of Europe, sanctioned the actions of Museveni, including but not limited to torturing
those opposing his rule, arms trafficking, and the invasion of Somalia (Epstein, 2017). In
addition, Museveni has been framed by Western officials as a peacemaker and continue to
support him with aid, trade, and military assistance, while ignoring his corruption and abuse
of human rights (Epstein, 2017). In 2018, the USA granted Uganda $80.5 million for security
assistance (Jacinto, 2021). Epstein (2017) argues that foreign aid from the UK and the USA
turned Uganda into “a military dictatorship dressed up to look like democracy” (p.22).
Moreover, Museveni is known for his charming personality and his way with words, which has
been replicated on social media. Particularly with his Western audience, Museveni has
become extremely good with the language he uses, specifically when discussing human rights,
fighting evil, freedom, democracy etc., therefore making him appear as a well-spoken and fair
leader (Helen Epstein, Personal Communication, 2022).
Nigeria surfaced on Osama bin Laden’s radar following their official support of America’s
WOT, which led to speculation that Nigeria would be the next target, and therefore turned
America’s attention to providing aid to prevent potential attacks (Akomolafe, 2007),
especially after the rise of Boko Haram (BH). Buhari wrote an article in 2021, stating that the
WOT did not die down after the USA left Afghanistan, and several African countries continue
to suffer at the hands of terrorist groups like BH. Buhari (2021), argues that more is needed
from our Western allies, including “technical assistance, advanced weaponry, intelligence and
ordinance” (para 6). Investments, especially in infrastructure are also needed, and Buhari
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ends the piece with “Africa’s fight against terror is the world’s fight” (para 12). Additionally,
the US has also been influential in West Africa, especially through the funding of ECOWAS
activities (Talibu & Abdulrasheed, 2021).
Similarly, the UK supports ECOWAS, highlighted through the funding of the SARS police force
in Nigeria and the African-led International Support Mission (AFISMA) in Mali. An analysis of
Buhari’s attempt to bring sustainable peace and development to Nigeria highlighted stronger
support and ties from various stakeholders including countries such as the UK, US, France,
and Germany, as well as ECOWAS, AU, and the UN (Alao & Osah, 2019). Some scholars argue
that the members of ECOWAS are overly dependent on global powers and in particular the
USA and the UK (Bakare, 2019). Going further than dependency, countries like Uganda and
Nigeria use their relationship with global north allies to their advantage to increase their
internal and external power. Through frames of democracy and international assistance,
Uganda and Nigeria use these power relations to create space to act outside of democracy.
The conflict between citizens and their respective presidents can be exacerbated by the
interference of Global North countries. A primary example is the US drone strikes in Pakistan,
which created a rift between the state and its citizens, particularly as the drone strikes led to
further civilian casualties and were in fact, a “violation of UN declaration of Human Rights”
(Abbasi, Khatwani & Panhwar, 2020, p.132). Similarly, within Africa, tension has been building
with Western counterparts. An Anti-French attitude has been building in Mali, especially after
the implementation of tough sanctions by ECOWAS, which was supported by France. This
resulted in protests against both the sanctions, as well as international pressure (Cabot,
2022). This was not helped by France’s involvement in fighting terrorism, with even Prime
Minister Choguel Kokalla Maiga claiming France has been training “terrorist” groups in
Northern Mali. (Aljazeera, 2021). The sanctions had various consequences including Mali
pulling out of the G5 Sahel bloc, France withdrawing troops, and a coup (Melly, 2022).
Terrorism within Uganda and Nigeria
The consequences of the WOT spill into other countries, and like the role Pakistan took as a
front-line state, after the US attacks in Afghanistan (Abbasi, Khatwani &Panhwar, 2020),
Uganda took on a similar role by interfering in Somalia and Congo (Epstein, 2017). Museveni,
with the support of global north allies, took it upon himself to tackle the terrorism within East
Africa resulting in displacement and bloodshed (ibid). Moreover, the Allied Democratic Forces
(ADF), has been increasingly active within Uganda and the rebel group is now considered a
terrorist group by the Uganda government.
Nigeria also provides a unique opportunity to investigate a country with an operating, local
terrorist group, known as Boko Haram (Akanji, 2019), whose attacks have diffused into
neighbouring countries Niger, Chad, and Cameroon (ibid). Nigeria, through ECOWAS, has

14

taken on a leading role in managing conflict within West Africa (Okon, 2021). For example,
Nigeria’s attempt to curb Boko Haram in Chad has raised concerns over the abuse of human
rights (Oyewole, 2015). Additionally, Nigeria’s military has also intervened in other West
African countries, particularly because of their powerful position within ECOWAS, which
appears to give them legitimacy to intervene. One such example is in Mali, where they
imposed sanctions. ECOWAS has been described as “an over-weaning club of presidents who
take a harsh line against military putschists but overlook their own faults” (Melly, 2022, para
7).
Therefore, both areas of interest have active terrorist groups operating within the country. In
addition, both areas of interest have taken on a leadership role in the war on terrorism, both
favouring military intervention as a solution and backed by their allies in the West. Jackson
(2005) argues that within the international sphere, foreign policy responses have been
militarized, which is demonstrated here.
Alongside the terrorist organisations, both Uganda and Nigeria have local police units that
enforce their rule on the streets. For Uganda, this is the Local Defence Units (LDU), which was
established in 2000 and became infamous for killings that were not legally authorised (BBC
News 2020). In Nigeria, this would be the Special Anti-Robbery unit (SARS), although this
special unit has now been terminated after domestic and international pressure to shut it
down (Amaize, 2017).
Investigating how Museveni and Buhari react to and frame the terrorist groups will contribute
to making comparisons to how they frame other groups of people, for example, journalists,
as well as use legitimation strategies to justify their actions. This is critical to explore as
labelling and blaming the wrong groups of people, i.e., anyone who opposes Buhari and
Museveni can have dire consequences.
Social Media
Both Museveni and Buhari are no strangers to the use of social media to indicate their views
and opinions. Their platform of choice is Twitter and both Presidents have taken to social
media as a way of using soft power to appeal to their citizens (Chhabra, 2020). A study
conducted in 2020 indicated that Buhari had 3m followers and was the 27th most followed
world leader, and Museveni had 2m followers and was the 42nd most followed world leader
(Twiplomacy, 2020). The Government of Nigeria account had 1m followers and the
Government of Uganda account had 93k followers (ibid). See table 3 for the current number
of followers.
Governing Styles
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A key difference, central to the argument of this thesis, is the differing democratic processes.
Where Buhari has been President since 2015, Museveni came to power in 1986, putting
Museveni in the top five longest reigning Presidents. Museveni even changed the constitution
twice so he could continue to rule, and it is clear citizens and critics of his regime believe he
has overstayed his position in power (Helen Epstein, Personal Communication, 2022).
Museveni’s actions on Twitter in justifying his countermeasures to terrorists could contribute
to the lack of freedom in Uganda, specifically “freedom of association, assembly, and
expression” (Human Rights Watch, 2022, para 1), as well as negative consequences for the
countries Uganda, chooses to engage in.
According to Democracy Matrix (2020), Nigeria is more democratic than Uganda. Nigeria is
ranked at 100, and Uganda is ranked at 119. However, Buhari is not hesitant to label certain
groups of people as terrorists, even if they simply oppose his rule. The role of SARS further
suggests that democracy is not fully established as the highest power no longer resides with
the citizens and their power was being controlled by the police force. More so, a ban of
Twitter for 7 months, in retaliation for Buhari’s suspension which will be explored later, raised
questions over the state of democracy and the implications of deleting the digital platform
for Nigeria’s citizens (Blankenship & Golubski, 2021). This “infringement on their freedom of
expression and access to information” further supports the claims of Buhari going back to his
authoritarian style of leadership (ibid, para 4).
It is therefore essential to study the President’s actions on Twitter and how they affect others,
especially their citizens. This thesis hypothesizes that democratic systems use more
legitimation strategies and their citizens will have a more critical view of their engagement in
the WOT. Therefore, this thesis is likely to find a difference in the way that both Presidents
engage on Twitter to maintain their power and justify their decisions, as well as the support
they receive from their citizens, due to the differing lengths of Presidency and exercise of
democracy. However, there may be similarities in the state of democracy, even with Buhari
serving a shorter time than Museveni. If Buhari is in fact using democracy as a smokescreen
to hide his authoritarian ways, this can affect the research as the comparison will be between
two authoritarian systems rather than one. Thus, this is a caveat of the approach used in this
thesis.

Context
This thesis will focus on two countries within Africa: Uganda and Nigeria. Both countries hold
several similarities, but the key difference between the two, their democratic system, is
central to this thesis.
Uganda
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Local Context
Uganda is located in East-Central Africa and has a population of 42,886,000 people. The
official languages are English and indigenous languages such as Luganda and Lusoga. It is
bordered by South Sudan, Kenya, Tanzania, Rwanda, and Congo. Uganda gained
independence in October 1962 and is currently ruled by President Yoweri Museveni since
1986 (Lyons et al, 2021).
War on Terrorism
Ewi (2021) argues that global North allies “have turned a blind eye to human rights abuses
that seriously undermine democracy and good governance” (para 17), thus enabling
authoritarianism. Uganda is a prevalent example of an African country with a leader exercising
authoritarianism, who has and continues to be supported by America (Epstein, 2017).
Museveni is one of Africa’s longest serving presidents and is in his sixth term of presidency
after winning the election in 2021, which concluded with thousands of arrests and several
killed (Jacinto, 2021, para 31). Specifically, “security forces arbitrarily arrested and beat
opposition supporters and journalists, killed protestors, and disrupted opposition rallies”
(Human Rights Watch, 2022, para 1). Museveni has taken to social media to legitimate his
actions both locally and internationally.
In November 2021, terrorist attacks in Uganda flooded the news. President Museveni took to
Twitter to condemn the Allied Democratic Forces (ADF), demonstrated in figure 1, which
displays a series of tweets by the President of Uganda. These tweets highlight how the
President uses social media to assign blame.
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Figure 1: The first four tweets in a thread by the President of Uganda.
Museveni is incredibly vocal about whom he believes was responsible, and although in this
circumstance it appears the ADF were in fact responsible for the terrorist attacks, it provides
Museveni with the opportunity to label anyone he believes is a threat a terrorist. This can be
especially harmful when dealing with different tribes and religions, as the labelling of certain
groups as terrorists can lead to ethnic cleansing. One of the most infamous examples is the
Rwandan Genocide, where Museveni was involved, specifically by supplying arms to rebel
groups, specifically Tutsi refugees (Epstein, 2017). This can lead to the maintenance of
Museveni’s authoritarian regime, as he elicits fear and violence on anyone he considers
opposing his regime, including journalists and peaceful protestors. Earlier in 2022, Stella
Nyanzi, a Ugandan poet, human rights advocate, and scholar, relocated to Germany, after
being jailed multiple times for writing articles mocking Museveni (Davies, 2022). During her
relocation, another prominent satirical writer, Kakwenza Rukirabashaija, was detained and
allegedly tortured for writing about the size of Museveni’s son’s belly (ibid). Kakwenza
Rukirabashaija later fled to Germany as well to seek medical treatment for injuries resulting
from torture while in custody (Aljazeera, 2022).
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Reactions to the Uganda blasts which Museveni commented on were indicative of the
possibility that Museveni was using these attacks as an excuse to engage in the WOT outside
of Uganda. Particularly to invade, and inevitably loot, Congo to address the problem, i.e., the
ADF, from the ‘source’.

Figure 2: Reactions to the tweets in figure 1 from citizens within Uganda, which have been
made anonymous by the author.
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This is further evidenced by the immediate reaction from Museveni to launch a joint crossborder operation. However, this operation was criticised as previous missions into Congo had
resulted in the violation of human rights, looting and more violence, most notably during the
1998-2003 civil war (Jacinto, 2021).
Moreover, figure 3 demonstrates how Maria Burnett, a human rights lawyer for CSIS Africa
envisioned that the Uganda blasts would be used as an excuse to retaliate in the name of
security, which would have severe negative consequences for the citizens of Uganda.

Figure 3: The first tweet in a thread by Maria Burnett on the Uganda blasts.
Museveni’s son is also an avid user of Twitter, although he lacks his Father’s charming manner
and has openly made threats against people and made comments about war in other
countries (Helen Epstein, Personal Communication, 2022). This includes comments on the
Ukraine war where he supported President Putin and threats to neighbouring communities
he believes are inciting violence (Mouillaud, 2022). As he is next in line to rule Uganda, as
evidenced by the ‘Project Muhoozi’, a term coined by David Sejusa in 2013 and confirmed
much later in 2022 through Twitter by Muhoozi himself (Mwijuke, 2022), it will also be
interesting studying interactions between him and the citizens of Uganda on Twitter.
Nigeria
Local Context
Nigeria is located along the western coast of Africa and is bordered by Niger, Chad, Cameroon,
the Gulf of Guinea, and Benin. The population is 225,954,000 and the official language is
English, as well as indigenous languages like Yoruba and Igbo. Muhammadu Buhari has been
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President since 2015 when he was democratically elected, prior to this he was the military
leader between 1984-85 (Udo et al, 2020).
War on Terrorism
Elden (2014) argues that Buhari has been more hesitant in inviting foreign powers to Nigeria,
possibly to maintain territory and sovereignty control. However, the relationship between
Nigeria and global north countries has been developing and growing, especially as Nigeria was
one of the key supporters of America’s WOT (Akomolafe, 2007).
Moreover, the USA viewed Nigeria as a key ally, due to them being the largest oil supplier in
Africa (Forest, 2012). The USA thought of their involvement as crucial, particularly when
dealing with Boko Haram (BH), a terrorist group akin to the Taliban (Adegbite, 2020). Boko
Haram has several meanings but boils down to ‘Western education is forbidden’ (Forest,
2012). In 2014, BH was added to a list of al-Qaeda-associated groups by the UN Security
Council (Elden, 2014). The terrorist group has expanded to Nigeria’s neighbours, mainly
Cameroon, Chad and Niger (Adegbite, 2020). This expansion has motivated Nigeria to engage
within other countries, leading to geopolitical issues similar to France’s intervention in Mali,
where Nigeria has also interfered (Elden, 2014). Through the African-led International
Support Mission to Mali (AFISMA), Nigerian soldiers were reported to be harassing civilians
(ibid).
While in power in the 1980s, Buhari exhibited an authoritarian style of leadership, where he
was intolerant of those opposing or challenging his administration (Campbell, 2020). The
press and civil society are targets for Buhari, for example, a decree was passed in 1984
preventing statements damaging the government from being published, which led to
numerous journalists being detained. More recent examples include the State Security
Service (SSS) storming the offices of a newspaper in 2019, which was reporting on the fight
against Boko Haram and highlighting military setbacks (ibid).
A similar bill to the Notorious Public Officers (Protection Against False Accusation) Decree,
was passed in 2015, known as the Cybercrime bill (Campbell, 2020). This is an example of how
Buhari’s authoritarianism has advanced onto digital platforms, which provide an environment
for young Nigerians to use their voice (Asadu, 2021). Buhari’s authoritarian style was
highlighted when he banned Twitter for 7 months after his tweet was deleted and his account
suspended (Akinwotu, 2021). The ban has since been lifted but the attempt to squash a
medium for the amplification of public opinion caused concerns over the reality of democracy
within Nigeria.
Social media gives citizens the opportunity to express their opinion on their government’s
decisions (Brooking & Singer, 2016), and platforms such as Twitter and Facebook have been
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used to facilitate movements promoting peace and democracy (Bonina et al, 2021). Twitter
has been described as “the most prominent tool for civic slating of Buhari’s underwhelming
government” (Soyombo, 2021, para 4). Most significantly the ‘#EndSARS’ movement in 2020
exposed cases of police brutality against citizens by the ‘Special Anti-Robbery unit’, part of
the Nigerian police (Amaize, 2021). Despite evidence of SARS using excessive force through
beatings and torture of innocent people (Osha, 2020), protestors were framed as the problem
and were then charged with financing terrorism and manipulating footage of police brutality,
leading to protestors being arrested or gunned down (Akinwotu, 202). Alongside the protests,
the harassment of journalists and activists and accusations against the government
concerning terrorism has some speculating that Buhari is exercising an authoritarian style of
leadership (Igwe, 2021). Moreover, social media has opened up new foreign relationships, as
Parkinson and Hinshaw (2021) argue that for years Nigeria was fighting the terrorist group BH
alone, and it wasn’t until the Twitter movement “Bring Back Our Girls”, which called for the
release of 276 kidnapped girls, that billions of dollars were poured into counterterrorism
measures. A previously stand-offish Nigeria opened its soil to the UK, France, Israel, Canada,
China, South Africa, and Chad (Parkinson & Hinshaw, 2021). However, “none of those foreign
powers managed to free a single girl” (ibid, para 8).
In a similar manner to Museveni, President Buhari threatened a response to the attacks by
the Eastern Security Network (ESN), which led to Twitter banning the President’s account for
12 hours, as they deemed it to be inciting violence and therefore violated Twitter rules
(Akinwotu, 2021). The now-deleted tweet included the following statement: “Those of us in
the fields for 30 months, who went through the war, will treat them in the language they
understand” (Akwagyiram, 2021). Thousands of people were murdered during the war,
mainly Igbo people including children, and millions fled (Nwaubani, 2020). The ESN, which is
part of the pro-Biafran secessionist movement, also known as the Indigenous People of Biafra
(IPOB), denied several of the attacks (Akinwotu, 2021).
The response from citizens indicated their disproval of how Buhari handled the situation and
reflected on his previous attempts to address terrorists. One tweet refers to ‘bandits’, who
have been terrorising people in northwestern Nigeria by targeting schools and cattle farms
(Nwankpa, 2021). Both tweets argue that while Buhari pleads with bandits who kidnap and
murder people, his reaction to protestors from a different ethnic group is extreme and
violent.
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Figure 4: Reactions to Buhari’s deleted tweet.
Nwankpa (2021) argues that Buhari and his administration’s approach to the banditry and
kidnappings by Fulani herders have been lacking, compared to their approach to typically nonviolent groups. The 2019 analysis by Alao and Osah, demonstrated an imbalance, where the
use of arms and military training could combat security challenges, but the aspirations of the
citizenry have not been met “as herdsmen violence, kidnapping and armed robbery are still
security challenges as dangerous as Boko Haram” (p. 40). Prior to the establishment of the
ESN, there was little to no evidence that IPOB had committed or threatened terrorism
(Campbell, 2020). Yet Buhari’s administration labelled them, as well as the Shiite Islamic
Movement of Nigeria (IMN) as terrorist organisations (ibid). Likewise, BH has been blamed
for a range of crimes including bank robberies, kidnappings, post-election violence, global
warming, and HIV/AIDS, some of which BH have claimed responsibility for and others they
have not (Elden, 2014).
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Theoretical Framework
This thesis aims to contribute to and develop the concept of legitimation strategies, framing
theory, and public opinion theory, in the context of the WOT and use of social media. In turn
this thesis contributes to the growing literature on social media and its influence in politics,
as well as the war on terror and the relationship between these topics of research specifically
within Africa.

Democracy
An additional outcome from the 9/11 terrorist attacks was the Bush Administration
promoting democracy (Carothers, 2003), as there was, and still is, a strong belief that the rise
of democracy will bring the end of terrorism (Weinberg, 2013).
The role of democracy within the WOT discourse can be viewed in two different ways. The
first focuses on the terrorists and terrorist organisations themselves, and whether a
democratic country is less likely to create terrorists (Gause, 2005). Some scholars argue that
greater opportunities for terrorism are created through freedom of movement and speech,
as well as limitations to surveillance by police that come with democracy (Weinberg, 2013).
The second view looks at the governments of countries facing terrorist attacks, and how
certain governments have deviated from democratic norms (ibid). Corrupted democracies
have been using the WOT to license their actions, which “go against the idea of liberal, moral,
and enlightened societies” (Evans, 2011, para 1). This thesis focuses on the latter view.
The politics of fear and legitimation strategies also contribute to the dismantling of
democratic systems by undermining its credibility through lies and deception (Kellner, 2007).
In the hopes of gaining more security, people normalize the forsaking of democratic rights
(Wodak, 2021). A lack of accountability to hold governments responsible further allows illegal
activities to be carried out under the name of the WOT, including torture and unlawful
engagement in armed conflict (Welch, 2007). Counterterrorism measures have been used to
justify changes in law, and specifically the suspension of law, creating a void which is filled by
the power of the government (ibid). These activities have eroded at the democracy of a
country and are an infringement on human rights (ibid). Democracy can be defined as “a
system of government in which laws, policies, leadership, and major undertakings of a state
or other polity are directly or indirectly decided by the people” (Dahl, 2022, para 1). The WOT
is used as both an excuse for undemocratic government activities, as well as avoiding
accountability (Shapiro and Steinzor, 2006).
Authoritarian regimes in comparison, are less likely to follow the rule of law in the first place
(Weinberg, 2013). The Merriam-Webster dictionary (2022) defines authoritarian as “relating
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to or favouring a concentration of power in a leader or an elite not constitutionally
responsible to the people” (para 1). The leaders of authoritarian regimes exercise power
disregarding the law of the country and prevent citizens from replacing them and freely
choosing competitors (Britannica, 2017). Famous examples of authoritarian leaders, also
known as dictators, include President Felix Tshilombo Tshisekedi of the Democratic Republic
of Congo, President Isaias Afwerki of Eritrea, and President Paul Kagame of Rwanda.
The Visual Capitalist (2022) identifies Nigeria and Uganda as ‘hybrid regimes’, and places
Nigeria (4.11) in a higher ranking than Uganda (4.8) and is thereby more democratic. A hybrid
regime can be characterised by the following
• Electoral fraud or irregularities occur regularly
• Pressure is applied to political opposition
• Corruption is widespread and rule of law tends to be weak
• Media is pressured and harassed
• There are issues in the functioning of governance
(Amoros, 2022, para 9)
As indicated by the democracy index, both countries have fragile democracies, however, post
Nigeria’s military dictatorship, there have been more peaceful transitions into power,
compared to Uganda, which is distinguished by violent elections (Luckham & Hutchful, 2010).
Thus, demonstrating a more successful democratic transition in Nigeria (ibid).

Legitimation Strategies and Framing Theory
A state will communicate a narrative that implicitly claims the legitimacy of their actions
(Shepherd, 2008). Legitimacy can be defined as “the popular acceptance of a government,
political regime, or system of governance” (Blatter, 2018, para 1). Acceptance usually comes
from the “people” under that government, system or regime.
Legitimation strategies can be defined as strategies that “implicitly or explicitly state that
some course of action, decision, or policy is acceptable within a given legal, political, or
cultural framework” (Simonsen, 2019, p. 505). There are four legitimation strategies
described by van Leeuwen (2007) that are used universally:
1. Authorization
“Reference to the authority of tradition, custom, law, or persons with authority”
(Simonsen, 2019, p. 505).
2. Moral Legitimation
“Reference to value systems” (Simonsen, 2019, p. 505).
3. Rationalization
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“Reference to claims of utility” (Simonsen, 2019, p. 505) or “to knowledge, claims, or
arguments” (Wodak, 2021).
4. Mythopoesis
“Conveyed through narratives whose outcomes reward perceived moral actions and
punish perceived immoral actions” (Simonsen, 2019, p. 505) or “achieved by
narratives… often small stories or fragments of narrative structures about the past or
future” (Wodak, 2021).
An example where legitimation strategies were used was President Hollande of France, in
response to two terrorist attacks in 2015 (Bogain, 2017). Here, President Hollande used
rationalisation, authority and moralisation to manipulate reality in order to shield himself
from criticism and exercise an authoritarian regime (ibid). This thesis will thereby focus on
how legitimation is produced or challenged (Heijke, van der Haar & Weijs, 2010) using
legitimation strategies on Twitter. As Uganda is an electoral authoritarian regime, this thesis
expects the primary strategy used will be authorization, as Museveni and his government will
refer to their own authority to legitimize their actions. Elections within electoral authoritarian
regimes are a façade and used as a way to reference their right to rule though procedurebased legitimacy (Von Soest & Grauvogel, 2017). This is replicated in the legitimation
strategies rulers of electoral authoritarian regimes use as they refer to themselves as persons
with authority as a result of supposedly democratic processes. In comparison the Nigerian
government will find the need to justify their actions more as a democratic system.
This thesis will also utilise framing theory to explore how the Presidents of Uganda and Nigeria
format their messages within their tweets. While framing has many definitions, it essentially
means the author of a message provides a certain meaning or a central idea or story about
social phenomena by highlighting specific information within the text (Moy & Bosch, 2013).
This therefore influences how the receiver of the message interprets the understanding of
the issue (ibid). The goal of framing is to elicit a desired interpretation, and this can be done
using generic or issue-specific frames (Wasike, 2013). The WOT can be argued to be a frame
which “offered a way… to construct a narrative to make sense of a range of diverse stories
about international security, civil wars and global conflict” (Moy & Bosch, 2013, p.298). Media
and politicians have used frames to explore complex issues, which can steer the public into a
certain way of thinking (Berkheji, 2018). Thereby contributing to the aim of legitimation
strategies.
Framing is crucial in the public accepting or rejecting news, and an example of framing to
gather public support includes the Pakistan Military who used various frames to encourage
public participation (Khan & Pratt, 2020). The military followed three framing functions,
diagnostic, evaluative, and prognostic. Diagnostic frames are used to identify the problem and
the causes of terrorism, additionally the military used this frame to assign blame to a terrorist
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attack. The evaluative frame further explores the causes and sources of terrorism. Lastly the
prognostic frame provides solutions, strategies, and tactics for the problem. Other frames
include motivational frames, i.e., reason to the react against terrorism and can be emotional,
logical or rational and informational frames which provide extra information on the military
forces and how they will confront the threat, for example training exercises.
Further frames, specifically regarding propaganda include,
• Overt v covert
o These frames will either implicitly or explicitly assign blame for the violence
• Analytical v emotional
o Either facts or emotions will be used to inform the readers about what the
opposing side did and therefore how the reader should feel
• Human interest v non-human interest
o Frames with a human interest will use emotions, personal connection, and the
suffering of individuals to target the emotions of the reader
(Seo, 2014).
Propaganda can be viewed as a sub-category of legitimation and therefore aids in providing
rich analysis of the President’s tweets to gain a full understanding of the breadth and nature
of legitimation strategies.
Both framing and legitimation strategies can influence public opinion (Joslyn & Haider–
Markel, 2002) and are therefore linked to the following section which explores the citizen and
their role.

Public Opinion Theory
Public Opinion Theory (POT) underpins the methods used to measure the feelings, views, and
opinions of citizens. POT will guide the process of looking at the link between social media
and public opinion (Anstead & O’Loughlin, 2015), as well as how citizens not only interact with
their respective presidents, but also how they perceive them. The framing of a specific issue
by political leaders can influence what the public thinks about this issue (Parmelee & Bichard,
2011).
McGregor (2019, no p) defines public opinion as “a socially constructed representation of the
public that is forged by the methods and data from which it is derived, as well as how it is
understood by those tasked with evaluating and utilizing it”. In simpler terms, Anstead and
O’Loughlin (2015, p. 205) define public opinion as the “cumulative preferences of individual
citizens”.
Thematic analysis of citizens reactions to tweets by their respective president will be used to
explore these relationships. Whether negative or positive, citizens form thoughts and
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opinions and express them using social media (Gazzar, 2013). This is particularly interesting
to look at as this thesis explores citizenship engagement outside of ‘regular’ channels like
elections. Framing theory, alongside thematic analysis, can also be used here to determine
how citizens frame and interpret messages from their respective presidents, for example
whether the tweet was used for their [presidents] own gain, to hide something, whether they
are a brave leader.

Methodology
Qualitative data was collected and analysed for this thesis due to the ability to gain rich details
on a social phenomenon (Safdar, Manzoor, & Zaheen, 2020). Moreover, qualitative research
provides an in-depth analysis (Arts, 2012) of the justifications made by President Buhari and
President Museveni, and insights into the views of citizens. Specifically, thematic analysis was
used to identify themes and frames from tweets, which contribute to answering the
hypotheses, and therefore the overall research question.

Sources
Twitter
Social media, and Twitter in particular, is considered as a tool to measure public opinion
(Anstead & O’Loughlin, 2015), which will help answer the hypotheses. Twitter provides the
opportunity to gather large amounts of publicly available data on major terrorist attacks
(ibid). Additionally, Twitter is best for looking at interactions, as the messages are short and
quick, usually seconds after an event (Wasike, 2013). Twitter is arguably the most dominant
platform for reporting and publishing short topical comments (Roy et al, 2020). Table 1
consists of the most popular terms associated with Twitter and their definitions.
Table 1
Term
Tweet

Retweet

Reply

Definition
Collection of words that reflects the user’s
opinion about a certain topic. Max 140
characters.
An original post repeated and forwarded by
another user in order to propagate news.
Commonly identified as such in a message or
with the abbreviation ‘RT’.
Tweet posted in response to another tweet.
Usually identified by @.

28

Mentions

Similar to replies and occur when a user
posts another user’s username within their
tweets. Usually identified by @.

Keywords

Identified by #. Insert hashtag before
keyword or topic. When clicked, the
keyword brings up all tweets relevant to that
keyword or topic
Tweets with no replies, retweets or
mentions.
Twitter indicates where a tweet was posted
from. Common sources include Twitter,
mobile devices, the web
Not all Twitter users post status updates.
Some simply follow those who do by
subscribing to their tweets. They then
receive status updates on their accounts.
(Mansour, 2018; Wasike, 2013)

Plain
Via

Followers

Time Span
Tweets were collected based on terrorist attacks within the countries of interest using the
‘Advanced Search’ function. The reactions to the tweets were collected up to three months
after the tweet was posted to account for reactions by the President and his administration,
for example an intervention, after the immediate attack. In addition to the tweets made by
the pre-selected accounts, all interactions, i.e., retweets and quotes, were also recorded.
Table 2: The data will be collected after the above terrorist attacks.
Terrorist Attack
Uganda
ADF blasts (Uganda Blasts 2021)
ADF (murder of police chief, Afande Mohammed Kirumira, 2018)
Nigeria
#EndSARS movement (2017 to present – surge in 2020)
Boko Haram – #BringBackOurGirls (2014)
Uganda
The first Twitter search was based in 2018, after the murder of police chief Afande
Mohammed Kirumira. The second was conducted after an attack on General Katumba
Wamala in 2021. The assassination of high-ranking officials in the WOT is not uncommon in
Uganda. These assassinations however have dire consequences for citizens who get caught in
the crossfire and are hit by stray bullets. The last search was based around the 2021 ‘ADF’
blasts.
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Nigeria
The dates recorded below were identified due to various attacks, including bombings, raids,
and murders committed by Boko Haram. In particular, the last search was conducted around
the death of the President of Chad. This date was chosen to provide more insight into views
and feelings towards incidences outside of Nigeria.
To see how the tweets were framed and how citizens reacted to them, the twitter accounts
in table 2 were identified as the primary source of data, as they are verified and would elicit
the largest reaction from the public.
Table 3: These accounts were chosen from the Twiplomacy website and are certified by
Twitter.
Account Name
Account Handle
Number
of
Followers
Uganda
President
Yoweri
K @KagutaMuseveni
2.7 million
Museveni
Government of Uganda
@GovUganda
271.8 thousand
Muhoozi Kainerugaba
@Mkainerugaba
569.2 thousand
Nigeria
President Muhammadu @MBuhari
4.1 million
Buhari
Government of Nigeria
@NigeriaGov
1.7 million
Presidency Nigeria
@NGRPresident
2.3 million
Keywords inputted into the ‘Advanced Search’ function include the following
• ADF
• EndSARS
• Boko Haram
Each tweet will be screenshotted and imported to Atlas.ti. The following will be excluded from
the data collection, photographs, cartoons, and hyperlinks because they cannot be analysed
as text, however they will be included as examples and illustrations throughout the thesis. An
exception to this rule is a photograph with writing on it or in the text box, see example below:
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Figure 5: Example of an exemption to the above-mentioned rule.
Interviews
Interviews were planned however there were too few respondents to be included in the
analysis. Only one expert interview was conducted with a participant who is familiar with the
topic of the thesis and one of the countries of interest, Uganda. Helen Epstein has written
several pieces of literature on the war on terrorism, the global south, and in particular of
interest to this thesis a book “Another Fine Mess: America, Uganda, and the War on Terror”.
Outside of book writing, Helen Epstein has worked as a consultant for the World Bank,
UNICEF, and Human Rights Watch (Google Books, 2017).

Data Collection
Social Media Analysis
The data collected was extracted using keywords then categorized thematically to analyse the
selected tweets. Social media analysis is useful in assessing perceptions and understanding
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by users (Roy et al, 2020). Only tweets in English were collected, although this reduced the
number of tweets available, understanding the wording of the text and the message behind
it was imperative to the research question and understanding how people felt towards their
respective leaders. Furthermore, English is spoken in both Nigeria and Uganda and therefore
still provides plentiful data. Tweets on local police forces, SARS and the LDU, were excluded
from the data collection. This is because although there is evidence both Ugandan and
Nigerian security forces have violated human rights in various circumstances, they are not
universally considered a terrorist group. Thereby this left Boko Haram and the ADF, local
terrorist organisations and their attacks.
To increase the sample size, multiple searches of different variations were conducted,
including with and without key words. Tweets without key words were still considered as the
tweets were published within the same dates. Although they didn’t have the key word, the
tweets collected included themes relevant to the research of this thesis, for example, creating
peace, fighting terrorists, and partnering with other countries to increase security. This thesis
aimed to collect 100 reactions for each country. This was done by selecting the predetermined tweet and then selecting ‘show this thread’. A full page of reactions was
screenshotted, and three pages were collected for each original tweet. The number of
reactions on the page varied due to text size and if an image was used. During analysis tweets
where it was unclear the author’s opinion were excluded and removed from the results.
Each twitter search was a new project within Atlas.ti to ensure easy coding and to prevent
confusion. Tweets from the pre-determined accounts, as well as reactions from citizens were
manually coded and reviewed three times by the author. This was done by going back to
Atlas.ti and reviewing the codes. This ensured that all the possible codes for one tweet were
accounted for.
Table 4: The number of tweets collected for each country from each terrorist attack and the
total number of tweets collected.
Uganda

1st September
to 30th
November
2018. Key
word ‘ADF’.

Number of
tweets
collected
published by
predetermined
accounts
4

Number of
reaction
tweets
collected
from
published
tweets
43

Total

Total number of reactions
to tweets published by predetermined accounts

47

151 Retweets & Quote
Tweets
491 Likes
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From all predetermined
accounts.
1st June to
31st August
2021. No key
words.

2 (without key
word)

1st May 2018
to 31st July
2018. No key
words. From
all pre-

27

1,507 Retweets & Quote
Tweets
6,093 Likes

2 (with key
word)

Key word
‘ADF’. From
all predetermined
accounts.
1st October to 5 (with key
31st December word)
2021. Key
word ‘ADF’.
1st October to
31st December
2021. No key
words.
Total
Nigeria
1st January
2018 to 31st
March 2018.
Key word
‘Boko Haram’.
From all predetermined
accounts.
1st May 2018
to 31st July
2018. Key
word ‘Boko
Haram’. From
predetermined
accounts.

23

68 Retweets & Quote
Tweets

16

26

18

82

100

8,638

8

52

60

3,740 Retweets & Quote
Tweets

328 Likes

5 (without key
word)

5,370 Likes

3 (with key
word)

17

23

2,745 Retweets & Quote
Tweets
4,310 Likes

3 (without key
word)
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determined
accounts.
1st February
4
th
2021 to 30
April 2021.
Key word
‘Boko Haram’.
From predetermined
accounts.
Total
18

4

8

1,899 Retweets & Quote
Tweets
5,976 Likes

73

91

24,040

Although not all reactions could be analysed, the last column of table 4 demonstrates the
outreach and impact Twitter has.

Data Analysis
Thematic analysis and analysis of frames was used. To aid in the analysis, Atlas.ti was used to
code text-based documents and interpret data (Paulus & Lester, 2016). The tweets were
imported to Atlas.ti and pre-determined codes were assigned to each tweet. Retweets were
also imported, and themes were created while studying the data.
Thematic Analysis
To analyse the data from Twitter thematic analysis was conducted. This approach is beneficial
in gaining an understanding of a group’s ideas and feelings towards the studied phenomenon
(Roy et al, 2020). Hand-coding was used which allowed further dissection of tweets beyond
their literal meaning and toward the underlying social dynamics (ibid). Specifically, open
coding was used, where codes were identified and classified, then further subcategories were
created (Safdar, Manzoor, & Zaheen, 2020). For this analysis, codes were developed as the
data was collected and themes emerged at the end of the analysis.
The following steps were taken to carry out the thematic analysis:
1. Familiarization: Coder reads all raw data to become familiar with the content
2. Coding
3. Generating themes: Identify overlapping themes and fit them together for broader
category
4. Reviewing themes: Refine themes to clearly see interactions and relations
5. Define and name final themes
(Roy et al, 2020; Caulfield, 2022)
Framing Theory
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An analysis of framing and legitimation strategies was also conducted.
For the analysis, the codes were pre-determined and the selected tweets by the pre-selected
accounts were categorized using the following questions, formulated, and guided by previous
studies (Wasike, 2013; Khan & Pratt, 2020; Seo, 2014).
•
•

•

Are the tweets diagnostic, evaluative, or prognostic?
Are the tweets displaying any of the propaganda frames?
o Overt v Covert
o Analytical v Emotional
o Human interest v Non-human interest
Are the tweets displaying any of the legitimation strategies?
o Authorization
o Moral Legitimation
o Rationalization
o Mythopoesis

The following steps were taken to carry out the framing analysis and are based on TaylorPowell and Renner’s (2013) five-step approach (Brauers, 2018).
1. Getting to know the data
2. Focus Analysis: Answering the questions detailed previously
3. Categorise
4. Find patterns and connections: Specifically, between the different countries
5. Interpretation

Results
Hypothesis 1
President Buhari was democratically elected through a fair election. Therefore, this thesis
hypothesizes that President Buhari is more likely to use a wider variety of legitimation
strategies and frames to engage in the War on Terrorism. In comparison, President Museveni
is operating an electoral authoritarianism system and thus is less likely to use a range of
legitimation strategies and frames.
Overall, Buhari and his government accounts used more legitimation strategies than
Museveni and his government accounts. However, there was only a difference of two
between the total number of times legitimation strategies were used. Henceforth, the pre-
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determined accounts will be referred to as BGA (Buhari and Government Accounts) and MGA
(Museveni and Government Accounts)
A deeper analysis depicts differences in the use of various legitimation strategies and frames.
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Figure 6: Bar charts depicting the use of legitimation strategies by MGA and BGA.
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Propaganda Frame
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Figure 8: Bar charts depicting the use of propaganda frames by MGA and BGA.

Legitimation Strategies
Out of the four legitimation strategies, figure 6 demonstrates that authorization was used the
most followed by mythopoesis as they both showed up in MGA and BGAs’ tweets. In
comparison, moral legitimation only showed up in tweets from MGA, and rationalization only
showed up in the tweets from BGA.
Majority of the tweets from MGA used authorization, followed by mythopoesis, and only one
tweet using moral legitimation.
“I want to thank the many thousands of people who sent me congratulatory messages on
the new appointment. I want to thank our great leader His Excellency @KagutaMuseveni
who will always be our inspiration and guide. Long live the mighty UPDF! Long live Uganda!
God bless Uganda” @Mkainerugaba
“Countrymen, Countrywomen and Bazukulu
I am sure I am speaking on behalf of many of you when I congratulate the CMI squads which
arrested a number of suspects in the killing of ASP Kirumira on Friday night. Quite a number
of them will appear in court soon.” @KagutaMuseveni
The first tweet demonstrates the authorization strategy by referring to the authority of the
President. Although the tweet was about his new appointment as Commander of the Land
Forces, Muhoozi still took the time to refer to his father’s leadership, even using the words
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like “great leader”, “inspiration and guide”. Muhoozi’s appointment would have been less
likely had his father not been the president. The second tweet uses mythopoesis by narrating
a short story with the punishment of those acting immorally. Museveni details the acts of the
Chieftaincy of Military Intelligence (CMI) who succeeded in detaining suspects connected to
the murder of police chief Afande Mohammed Kirumira. Museveni legitimates the actions of
the CMI by including the outcome for the suspects, which is punishment in the form of court.
The majority of tweets from BGA were also authorization, however this was closely followed
by mythopoesis, closely followed by rationalization.
“Peace and Security will be at the top of our Agenda at the ECOWAS/ECCAS Summit today in
Lome, Togo. We will discuss ways of forging a decisive and lasting response to our common
security challenges. Regarding security, a regional approach is just as important as a
domestic one” @MBuhari
“I have authorized the deployment of a 1,000-strong Military Force to tackle the troubling
security challenges in Zamfara. We have another Special Military Force, of about the same
size, in Benue, covering Nasarawa and Taraba as well. In Plateau we have Operation Safe
Haven” @MBuhari
The first tweet displays the strategy rationalization as it refers to knowledge and arguments
that present the WOT as the way to end terrorism. Rationalization legitimates government
actions that benefit the people, which in this case is legitimating military intervention in other
countries to achieve peace and security for all. Particularly be referring to ECOWAS, Buhari is
indicating that peace and security is not only for Nigerians, but the rest of West Africa as well.
The second tweet uses the authorization strategy. Buhari legitimates his actions with the first
word of his tweet. By speaking in first-person he is immediately hinting at his position of
power.
This therefore shows a more diverse use by BGA compared to MGA. This means that although
legitimation strategies were used a similar number of times, the way they are used varies
between BGA and MGA. MGA primarily using authorization is also unsurprising, as an
electoral authoritarian regime is likely to refer to their own authority, through procedurebased legitimacy, i.e. elections (Von Soest & Grauvogel, 2017) to legitimate their actions.
Whereas a democratic system may have to use a range of tactics to legitimate their agenda.
Various strategies can appeal to multiple dimensions of people, from activating feelings like
fear or anger, to validating actions with voices of expertise like people with authority (Reyes,
2011). This is supported by other studies which found that Nigeria uses the language of
democracy to mask their undemocratic actions (Torwel, 2008). Especially, as BGA uses
emotional frames, which is discussed further below.
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Outside of the legitimation strategies, other categories were used to determine the frames
used by the pre-determined accounts.
Framing
Are the tweets diagnostic, evaluative, or prognostic?
Displayed in figure 7, MGA utilized prognostic tweets the most followed by diagnostic, and
then a tie between evaluative and informational. Similarly, majority of tweets from BGA
contained a prognostic element, followed by informational. The identification of frames by
BGA and MGA was easier than identifying legitimation strategies and contributes to
understanding how the presidents justify themselves on social media.
“JAMBO AFANDE
A newly graduated Counter Terrorism Officer saluting H E @KagutaMuseveni during passout
at the school of Military Intelligence and security in Nakasongola” @GovUganda
“In response to the critical water supply needs of some communities affected by Boko Haram
insurgency several years ago in Yobe state, FEC at his meeting yesterday approved N8.43bn
for the construction of Damaturu water supply project” @NigeriaGov
Here, MGA’s use of frames varies, whereas BGA appears to focus on the solutions, strategies
and tactics deployed to defeat Boko Haram. These results are important for distinguishing
between democratic and authoritarian systems. For the legitimation of a democratic system,
the people have to vote in favour of the government. Thereby BGA providing information on
how they are combating BH suggests he is letting his citizens know that his government is
protecting them. Moreover, by focusing on solutions, BGA is able to control information flow
and easily manipulate his citizens. Whereas authoritarian regimes will try to tell citizens what
they think, therefore MGA uses frames that tell his citizens exactly who the terrorists are and
why they do what they do.
Are the tweets displaying any of the propaganda frames?
Figure 8 illustrates the use of propaganda frames. First, overt versus covert frames. None of
the predetermined accounts used covert frames, however there were more tweets from MGA
compared to BGA that used the overt frame. Again, this supports the previous argument
where authoritarian regimes decide who was responsible for a terrorist attack on behalf of
their citizens.
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Second analytical versus emotional frames. MGA used more analytical frames and BGA used
more emotional frames. This is to be expected due to the types of attacks by the terrorist
organizations. The citizens of Nigeria are more likely to feel more emotions because of the
missing girls. Compared to the citizens of Uganda and select individuals, namely police staff.
Third, a human interest frame versus a non-human interest frame. Both MGA and BGA had a
similar number of tweets that used a human interest-frame, but out of all the tweets
collected, less than half had a human-interest. Thus, neither BGA nor MGA felt the need to
directly include a human element to their tweets. Below are two tweets demonstrating a
human interest frame.
“@KagutaMuseveni: In 2021, the ADF started assassinating people including 14 Sheikhs.
They also assisted high profile people, killings in Entebbe, the kiddawalime killings and many
others” @GovUganda
“I can’t fully express the joy I felt this afternoon, as I received our citizens recently released
from Boko Haram captivity – fathers, mothers, sons, daughters. We will go to any length to
ensure that no one is left behind in the hands of terrorists. Every Nigerian life matters!”
@MBuhari
Whilst analysing the tweets, two more frames were created by the author. The first one
identified tweets which mentioned working with or in other countries, which came up in
seven tweets for BGA, and only two tweets for MGA. Second, this frame referred to terrorism
on-going in another country, which was only mentioned in one tweet by MGA and two in BGA.
Surprisingly, these tweets were focused on other countries within Africa and not on their
relationships with global north allies as demonstrated below:
“President @KagutaMuseveni has said discussions with Democratic Republic of Congo (DRC)
President Felix Tshisekedi on the security situation in Eastern Congo are progressing well,
adding that terrorists will not come out without pressure.” - @GovUganda
“Yesterday, President Talon of Benin and I agreed to set up a Joint Committee to combat
smuggling. We will also be working with Niger Republic on the issue. Smuggling continues to
pose significant economic & security risks to Nigeria, and we must do everything we can to
tackle it.” - @MBuhari
To summarise, although the number of tweets which contain legitimation strategies,
propaganda frames, and general frames are similar between BGA and MGA, the way in which
these frames are used differs. BGA uses a wider variety of frames to garner support,
particularly focusing on what they’ve been doing to defeat BH and appealing to the emotional
side of their citizens. In comparison, MGA uses a smaller range, perhaps because of his
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position of power, he presents the illusion of legitimating and justifying his actions. When in
reality he contributing to a lack of freedom and democracy in Uganda (Human Rights Watch,
2022). Therefore, the degree of democracy can influence the use of legitimation strategies to
increase support from citizens.
Other explanations for the use of frames and strategies, aside from the varying degrees of
democracy, includes the differing territorial issues derived from the terrorist organisations
within Uganda and Nigeria. Boko Haram physically occupies areas in Nigeria, such as Borno,
Zamfara, and Kaduna (Sasu, 2022), thus challenging Buhari’s territorial control. In comparison,
the ADF carries out numerous attacks, but does not control a portion of Uganda. This can
result in different strategies and frames used to address different threats and a need for
Buhari to further legitimate his actions as his territorial sovereignty is contested.
What is found that is consistent with the hypothesis is that neither President is specifically
concerned with the type of attacks by BH or the ADF. There is no evidence in the data
collected that indicates that President Museveni or President Buhari reacts based on the type
of terrorist attack, for example a bombing or shooting. There response is the same regardless
of the attack. This explanation is more likely because regardless of the differing types of
attacks, both terrorist organisations cause serious and consequential damage within and
around Uganda and Nigeria. Therefore, the responses by MGA and BGA are more dependent
on the democratic system and how they choose to react to a threat.

Hypothesis 2
President Buhari was democratically elected and is therefore more accountable to his citizens
compared to President Museveni. Therefore, this thesis hypothesizes that the citizens of
Nigeria are more likely to be critical of President Buhari’s use of legitimation strategies to act
in the War on Terrorism, compared to the citizens of Uganda.
Table 5 depicts the overall trend in reactions for Uganda and Nigeria.
Table 5: Tally chart of reactions that were either positive or negative.
Positive
Negative
% Positive
Uganda
27
41
40%
Nigeria
9
52
15%
After thematic analysis, 4 themes were formed, each comprised of sub-categories. One was
positive and three were negative.
Positive: The President is praised for his work and his decisions, and it is believed he will win
the war against terrorism.
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Sub-categories that fell under this theme included tweets from both Nigeria and Uganda
which indicated how ‘grateful’ they were for their respective president and ‘praised their
work’. President Museveni was referred to as a ‘hero’ and would achieve ‘peace’ for Uganda.
Additionally, there were more tweets that reacted positively to the promotion of President
Museveni’s son Muhoozi Kainerugaba, to rank of Colonel, the second highest rank in the UPDF
army, than tweets that reacted negatively. Twitter users were confident President Buhari was
‘winning the war’ against the terrorists BH.
“Thank Mr President for keeping law and order in Uganda 2021-2025” – Ugandan Citizen.
“We are proud of this achievement, more to come from our great government” – Nigerian
Citizen.
Overall, out of the tweets that were collected, there was a larger proportion of tweets that
had positive messages about President Museveni compared to President Buhari. Thereby
suggesting that the citizens of Nigeria are more critical of their President than the citizens of
Uganda.
Negative: The actions of the President, similar to that of the terrorists, have led to a failed
state and he will get his comeuppance.
The key difference in tweets under this theme is that citizens from Uganda were primarily
concerned with how President Museveni has carried out ‘actions similar’ to the ADF.
Museveni is labelled as a terrorist, and his government is compared to a mafia.
Citizens from Nigeria, however, were concerned about the lack of leadership and how
President Buhari is failing Nigeria while ‘supporting terrorists’. Several tweets claim President
Buhari is sponsoring BH, even going so far as to say he is ‘in charge’ of BH.
For both Uganda and Nigeria, there were tweets that highlighted how President Museveni
and President Buhari failed their countries, including ‘failed system’, negative references to
(a lack of) democracy (for Nigeria), and references to a dictatorship (for Uganda). Moreover,
citizens in both countries comment on how they no longer have faith in the security forces or
the government. Notably, a lack of faith in the government was more recurring in the tweets
from Uganda compared to Nigeria. This is linked to another sub-category that came up, where
citizens wanted their Presidents to address other more pressing issues within their respective
countries. However, this sub-category was more recurring in tweets from Nigeria than
Uganda.
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“All African dictators should know this, Colossians 3:24 For the wrongdoer will be paid back
for whatever wrong he has done, and there is no favoritism.” – Uganda citizen.
“What about the killings of herdsmen, why are you and your government so silent about it.”
– Nigerian citizen.
Overall, within this theme, President Museveni faced more negative tweets than President
Buhari. Likely because this theme deals with how similar the governments and terrorists are,
and dictatorships and authoritarian regimes are more likely to mirror the actions of terrorists
(Schmid, 2021).
Negative: The government is not winning the war against terrorism nor is it being honest
about the actions of the terrorists.
Another theme that emerged from the tweets was the outcome of the WOT. President Buhari
especially was called out for being ‘in denial’ about the terrorism and indicated by the above
analysis of his use of ‘prognostic’ frames suggests that he is more focused on the idea that
they already won the war, when in reality it’s still going on. Twitter users made a link between
negative news regarding the government and the immediate publication of good news about
defeating BH. Additionally, some tweets claimed President Buhari convinced the press not to
report a story. Other twitter users identified how the success of defeating BH was repeated
every year. A sub-category under this theme that emerged in Uganda revolved around the
actions of the ADF and whether they were indeed responsible for all the horrors in Uganda.
“Does ADF really exists? I have heard. Of this Evil organisation blamed for every atrocity and
assassinations in Uganda and Kampala of late but none has ever been convicted with proper
tangible evidenced, for how long will the GOVT continue to sing the same song over and
over.” -Ugandan citizen.
“Funny how captive of bokoharam are always released when ever the dailies carry
unpleasant news about this administration.” – Nigerian citizen.
Again, this theme highlights how the citizens of Nigeria were more critical of their President’s
actions compared to the citizens of Uganda, especially because Nigerian citizens do not
believe the war is being won.
Negative: There is no trust in the government as it is not honest about its actions, which are
negatively affecting its citizens.
The final theme concerns the honesty of the Presidents, which in turn affects their citizens.
Once again, President Buhari faces more criticism than President Museveni. Specifically,
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because his citizens appear to be more affected by his actions, namely corruption and tax
money being used to pay ransoms, which according to the tweets, some people don’t believe
was a real rescue. Moreover, it seems that one ethnic group over the others is benefitting
from the actions of President Buhari, including security, and rebuilding after terrorist attacks.
Thereby demonstrating both ethnic tensions and ethnic favouritism, which can result from
the creation of panic and normalization of state coercion (Jackson, 2005).
The sub-categories produced from Uganda citizens are focused on the labelling of terrorists,
where Twitter users accuse President Museveni of incorrectly labelling rebels as terrorists and
imprisoning people politically opposing him.
“What about the government killings, torturing, imprisoning innocent, doing injustices to
innocent Ugandans, what do they call that…? This people in power only value there own
people and their asset’s. Let them remember the 18th Nov 2020.” – Uganda citizen.
“8.43bn naira for construction of water only in Yobe state? Very obvious that only
Hausa/Fulani own Nigeria. And meanwhile, they’ll only share the money among themselves,
then next year they will approve another Billions for the same project. #EndNigeriaNow.” –
Nigerian citizen.
Other factors contributing to the results include the instrumental use of propaganda on
Twitter. Perhaps on Twitter Museveni has a larger presence of people who praise him and his
work, supposedly instructed by his regime, or to gain favours. In December 2021, Twitter
removed roughly 3,000 accounts operating as “state-backed information operations”, also
known as “pro-government propaganda” accounts, in six countries including Uganda (Al
Jazeera, 2021). Museveni’s son, Muhoozi, also has a fan base responding to his tweets with
support, indicated by quotes under the first hypothesis. Another factor is the specific terrorist
attack and how people respond to it. For example, the citizens of Nigeria are more likely to
harshly criticise Buhari when the lives of three hundred girls are at stake, compared to the
citizens of Uganda who experience bombings of individuals, such as the police chief.
Consistent with the hypothesis, citizens of Nigeria hold BGA to a higher standard and expect
more from him as a democratically elected leader. This explanation is more likely because
regardless of the type of attack or the use of propaganda, the citizens of Nigeria will be more
critical due to the democratic system. This system in turn influences the use of propaganda
and types of attacks, in that the Nigerian government is still expected to do more than
President Museveni, an authoritarian leader.

Hypothesis 3
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This thesis hypothesizes that engagement in the War on Terrorism aided by global north allies
is more likely to be received positively in countries with a better functioning democratic
system.
Only two tweets from the Uganda Twitter users demonstrated a negative reaction to global
north allies. One tweet accused the government of acquiring funding from the West to aid in
branding Muslims as terrorists.
Therefore, the above hypothesis can be neither accepted nor rejected as there is insufficient
data to come to a decision.
Further research should include Twitter searches specifically between the pre-determined
government accounts in Nigeria and Uganda, and other governmental accounts from their
global north allies.

Discussion
This thesis utilized data from Twitter to investigate the use of legitimation strategies by
governments and their citizens response to their use. This thesis identified legitimation
strategies, as well as frames such as propaganda frames, used by President Museveni and
President Buhari, and five themes produced by their citizens’ opinions.
Previous studies have found that content published by MFAs is targeted at foreign audiences
and lacks relevant information to domestic populations, thereby reducing the public’s
confidence and advocacy for their nation (Kampf, Manor & Segev, 2015). This thesis found
two themes highlighting the failure of the Ugandan and Nigerian governments and their
dishonesty within the WOT discourse. The citizens’ challenges to the content published by the
presidents beg the question, who are the presidents of Uganda and Nigeria targeting as their
main audience? Additionally, are they seeking domestic support or international support, and
which do they believe is more important? Scholars further argue that MFAs use Twitter to
post information and updates, rather than to interact with their followers and therefore their
citizens (Kampf, Manor & Segev, 2015). This is evident in the data collected where there was
no interaction between the pre-determined accounts and their citizens responding to their
tweets. Interactions were between citizens instead. It is more likely that both international
and domestic audiences are being targeted to cover all bases. The legitimation of local wars
against terrorism, through their portrayal as universally beneficial, is effective in achieving
support on the ground and internationally (Simonsen, 2019). The tweets collected from BGA
and MGA largely appeal to citizens and incidences that occur within their respective countries
(see below), suggesting that they do value relationships with their citizens. These
relationships are simply not represented on Twitter by direct interactions between citizens
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and their respective presidents. In addition, both President Buhari and President Museveni
have been labelled as ‘populists’ (Fasan, 2021; Carbone, 2005), further supporting the
aforementioned argument. This argument could have been pursued further within this thesis
had hypothesis 3 produced more data.
“I would like to use this occasion to talk to Ugandans about crime and terrorism; both are
motivated parasitism. #M7Address” @GovUganda
“Before this Administration, Boko Haram held several Local Governments in the North East.
Today, the capacity of BH has been degraded, leading to the re-establishment of authority of
government and the release of 106 Chibok girls, 104 Dapchi girls, and over 16,000 other
captives” @NGRPresident
This thesis expected democratic systems to use a wider variety of legitimation strategies more
than authoritarian regimes. Vladimir Putin is an example of a President running an
authoritarian regime, who still uses legitimation strategies to advance his agenda, similar to
President Museveni. A study on legitimation strategies in hybrid regimes found although the
content of the strategies was different, all the regimes compared in the study used strategies
to create legitimacy (Mazepus, Veenendaal, McCarthy-Jones & Trak Vasquez, 2016). Similar
to Russia back when the study was conducted, Uganda slots into the grey zone between
democracy and authoritarianism, with control and manipulation characterizing their
democratic processes, such as elections (ibid). This supports the findings of this thesis, which
demonstrates that legitimation strategies and frames are used according to the degree of
democracy a country exhibits.
The annual report of the United Nations High Commissioner for Human Rights (2015)
provided details on Nigeria’s violation of human rights whilst employing counterterrorism
measures. The report identifies various violations including dysfunctional and ill-equipped
security forces unable to protect citizens and adding to the civilian casualties, as well as the
unlawful arrest and detention of innocent people (ibid). These findings align with the results
of this thesis, particularly theme four, which demonstrates how citizens are negatively
affected by their Presidents actions. Moreover, the themes produced under hypothesis 2
indicate the citizens of Nigeria are more likely to hold their government accountable. Welch
(2007) argues that “due to an absence of accountability that would otherwise hold specific
government actors responsible, key counterterrorism strategies perpetuate serious state
crimes” (p. 135). A follow up question here is to what extent does Twitter act as an
accountability mechanism?
The role of global north allies is already established in this thesis, and so the key question was
how the citizens of Uganda and Nigeria felt about their role and the relationship in the context
of the WOT. Although this did not produce sufficient data for acceptance or rejection of the
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hypothesis, a follow up question could look at these relationships and roles from the point of
view of global north allies. In 2018, Washington gave Uganda $80.5 million for security
assistance (Jacinto, 2021). In 2020, Nigeria received $6 million in International Military
Education and Training (IMET) from the USA (U.S. Department of State, 2022). How does the
USA, and other global north allies who vie for democracy, benefit from giving money to
democratic and authoritarian governments alike? Additionally, what is their citizens opinion
on funding authoritarian regimes, which goes against their democratic values? On a larger
scale, how is the stability of the international system affected by unstable regions, also
labelled as hybrid regimes in the democracy index, as they engage in the WOT, and are funded
by other stable regions?
These findings have implications for the current standing of democracy, which is being
threatened not by terrorism, but the subsequent WOT. Moreover, there are consequences
for the citizens of countries who engage in the WOT and violate human rights and
international law.

Recommendations
Firstly, future research should delve further into the characteristics of the citizens of Nigeria
and Uganda. This includes age, religion, gender, education level, and the region they live in,
all of which can contribute to and influence the reaction to their Presidents. Specifically,
spatial information on Twitter enriches data by linking with other external sources such as
survey data, which can be helpful in examining regional differences between Twitter users’
behaviour (Nguyen et al, 2022). This is an example of how further research could be
conducted.
Secondly, the notion of opinions can be debated and explored. According to Pierre Bourdieu,
a person’s opinion can be contested on the basis that they may choose what they think is a
reasonable answer to information beyond their understanding (Nacos, et al, 2011). How can
someone who has little experience on the WOT have a factual and honest opinion?

Limitations
First, time constraints limited this thesis as the duration of the data collection was
constrained. While the duration provided sufficient data for a master’s thesis, a longer
duration may have produced more data and shed light on additional trends and patterns.
Although this limited the sample size, this thesis demonstrates how Twitter has generated
more citizen engagement. This thesis supports previous literature that concludes Twitter is
an empowering space for citizens and is used as a participatory platform (Nalwoga, 2017).
The analysis of this thesis holds more significance to studies such as Bjola and Manor (2018),
who investigated how governments use social media to rally support for their foreign policy.
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Specifically, they looked at the Iran Nuclear Agreement between the USA and Iran through
the Twitter account ‘The Iran Deal (NARA)’. Whilst their methodology was good, the lack of
citizen engagement produced by the Twitter account meant their analysis was not as relevant
when studying domestic support.
Second, manual coding restricted the analysis of data. As mentioned in the methodology,
each tweet was coded by hand by the author, which took time. Future research should be
done with two people to ensure consistency in coding, as well as reduce the workload and
time. Or using machine learning or other automated techniques.
Third, the sample size in this thesis was limited using social media. Future research could
expand the sample size by including questionnaires or interviews outside of social media. Only
those on Twitter were able to participate however, there are people living in both Nigeria and
Uganda without access to the internet or phones who have an opinion on the actions of their
Presidents. Additionally, those using social media are rarely from the ageing population and
consist of primarily young people. Furthermore, only tweets written in English were collected,
therefore the sample could be expanded by including tweets written in the tribal languages
of Nigeria and Uganda. Moreover, the study could extend to include more countries and
provide further comparisons.

Conclusion
How do the Presidents of Uganda and Nigeria justify their actions in the War on Terrorism
towards their citizens through social media and how do their citizens in turn react?
Coming back to the original research question, this thesis found that the way legitimation
strategies and frames are used, rather than whether they are used at all, is central to the
legitimation of actions by various world leaders. The governing system of the country,
whether democratic or authoritarian underpins the use of these strategies, with democratic
systems using a wider variety of strategies. President Museveni and his government are more
likely to refer to their own authority and therefore will use less legitimation strategies.
However, president Buhari and his government focus on fewer propaganda frames, choosing
to focus on the positive outcomes and tactics they are using to defeat BH. These differences
exist as a result of their differing government systems, which dictate the approach taken to
gaining support from citizens. The results suggest that the citizens of democratic systems are
more likely to hold their government to a higher standard hence a larger percentage of people
had a negative response to president Buhari’s tweets.
These findings can be used to inform, or more importantly, reform future counterterrorism
measures of both democratic and authoritarian systems to ensure the WOT doesn’t create a
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cycle of violence and counterviolence (Jackson, 2005), which violates human rights and
international law (Human Rights Council, 2015). The WOT and counterterrorism measures
have been uncritically accepted (Jackson, 2005), and it is here where the first stage of reform
occurs, when the public no longer accept the counterterrorism measures implemented. Social
media, and Twitter in particular, as a medium for interactions between states and their
citizens is imperative in a) maintaining democracy, and b) challenging the decisions of world
leaders, which can lead to accountability. Further research should explore these mediums
further in the context of the WOT and legitimacy. Moreover, policy reform, both national and
foreign, could come in the shape of tighter restrictions on measures implemented such as
military interventions and the torture of suspects. Specifically for example, cracking down on
strategies that deem activists a threat, which can lead to the illegitimate treatment of
opposing parties and journalists.
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