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ABSTRACT
This thesis presents a qualitative exploration of tourism seasonality in Istria, Croatia. The researcher uses an
ethnographic approach to understand feelings and perceptions of the impacts locals experience by working in
seasonality. A literature gap exists on the experiences of living with seasonality, which makes this research
needed. Seasonality is primarily framed as an economic issue whereby only tangible impacts have been
measured. In this thesis, the theory of Community Wellbeing is used to understand how an individual’s quality of
life can be translated into the collective feeling of ‘being well together’, and how this may lead to sustainable
future developments in Istria’s tourism industry. These impacts of seasonality on the everyday lived experiences
of the community, in high and low season, are explored through the theory of Rhythm Analysis. An arrhythmiarecuperation-eurhythmia cycle is used because the annual cycle of seasonality was found to be a common
theme amongst the experiences of participants. Because the unique rhythm of tourism seasonality influences
the wellbeing of the locals, these two theories are related and empower each other to gain a clearer view on
these lived experiences in the daily life of working in tourism seasonality. These theories have not been
combined in the context of tourism seasonality before, therefore this is a unique research and helps to
understand feelings and emotional impacts which locals experience in the tourism industry.
This research involved in-depth interviews and participant’ observations during the month November 2021. The
questions were based on the categories of high season, low season and quality of environment and the following
themes were created from field research findings to be able to answer the research questions. Firstly,
participants mentioned the many emotional and physical impacts they experience from high season. Secondly,
the change from high to low season was discussed whereby participants explained the shift that occurs in
perspective of time. The locals experience an intense period of obligations followed up by a period of freedom,
the positive and negative impacts that come along with such transitions are discussed. Finally, the two different
generations that have been interviewed and observed gave an interesting insight in the prospective future of
tourism in Istria. Hereby, attention is given the local perspective on achieving sustainable development.
Key words: Tourism seasonality, Social impacts, Community wellbeing, Rhythm analysis
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1.0 INTRODUCTION
1.1 SOCIAL IMPACTS OF TOURISM SEASONALITY
Tourism entails many social impacts in local communities at destinations worldwide. Positive as well as negative
impacts influence the well-being and the quality of life of those that are dependent on the tourism industry. This
certainly applies to people working in tourism seasonality. Seasonality generally indicates the phenomenon of
fluctuations of demand or supply in the tourism industry due to factors (Chung, 2009). Research on wellbeing
related to tourism exists especially on tourists, such as forms of health tourism, and the impacts they experience
during vacation. A gap in scientific literature surrounding wellbeing of local communities relating to tourism
destinations and the social impacts from seasonality specifically resulted in the main motivation to write about
this certain topic. The lack of information can be explained by the challenges of researching local communities,
because one needs to understand their perceptions, feelings, and attitudes (Eerang Park, 2017). Besides, much
less research takes a qualitative method to research wellbeing as the research that exists on seasonality is mainly
quantitative, so there is little in-depth understanding of the experiences of locals. This thesis writes about the
changes that occur due to tourism during the year which causes a specific rhythm of life for people working in
tourism. Besides diving into community wellbeing, a rhythm analysis is used to analyse this. The rhythm analysis
in this research follows the local rhythm of working people and their everyday life, to understand how this
rhythm affects their wellbeing. Therefore, beside data retrieved from literature, a substantial amount of data
comes from field study where qualitative research is conducted to analyse the effects of tourism seasonality on
lives and livelihoods.
The main focus of this research is on how people working in tourism in Istria, Croatia, are impacted by
seasonality. This thesis investigates how the rhythms imposed by tourism seasonality affect everyday life in Istria
in terms of quality of life for the community, individual wellbeing, lifestyle, place attachment and feelings about
the future, exploring how these impacts are felt differently across two different generations working in and
studying tourism. The research for this thesis is conducted in Istria, Croatia. Through a personal lens, social
impacts of tourism seasonality have been viewed and experienced by the local population in this region for many
years. There is much to learn from these impacts, especially for future development of the tourism industry in
Istria due to the difference in perspectives of generations as well as the effects of an irregular rhythm in the
working life of locals in this region. Due to a lack of scientific information on social impacts in this region, this
thesis provides fundamental ethnographic research focused on the lived experiences of locals, which is
necessary to understand the long-term effects of seasonality.
Istria counts 209.020 inhabitants of which a majority work in tourism in high season. In 2018, Istria counted 4.3
million tourist arrivals and this sector is constantly growing. The largest hotel companies in the Republic of
Croatia, their headquarters are to be found in the Region of Istria. In 2019, there were more than 28.7 million
overnight stays and therefore, in the recent period, tourism has been the leader in large investments in Istria
(IDA, 2019).
One of Istria, Croatia’s main economies is tourism, primarily in summer season (Gosar, 2014). Summer season is
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economically important for the local inhabitants and therefore, winter and summer activities vary a lot. In
winter, people spend lots of time on agriculture as many locals have their own pieces of lands. Due to the smallscale agricultural activities these often result in a sustainable way of living and farming. This traditional lifestyle is
not yet combined with summer activities which are mostly provided for tourism in the area due to the current
annual rhythm during peak season. From personal observations every summer, it can be said that locals
experience lots of pressure during high season because they must earn their income for the entire year. Not only
the local population, also the ecosystem of the area is put under pressure due the rising number of tourists, for
only a few months, each year, compared to the small county population. For the long term, and a healthy future
existence of tourism in this specific region, it is therefore important to provide fundamental research on the
social impacts of tourism seasonality for a sustainable tourism industry for generations to come.
Field research focusses on interviews with two different generations, a younger, and an older target group, to
analyse experiences and viewpoints around the impacts of tourism locally and the vision for the community of
Istria and the tourism industry in the long term. The younger group consists of students (age 20-25) studying
tourism and the middle-aged group (age 50+) have a lifetime of experience working in tourism seasonality. The
intensity of seasonality is researched in terms of its influence on daily wellbeing for the local working population.
Researching the elderly generation, life history interviews are held with a main focus on their wellbeing during
their lifetime of experiences with working in seasonality and other daily activities during the off-season months.
The younger generation are asked questions especially on the impacts of the annual tourism cycle and how
these seasonal rhythms affect their quality of life now, and their vision on the future.
This thesis is written during a pandemic and due to the global scope of this crisis, the consequences thereof
must be taken into account. Tourism is a sector that is widely impacted by the Covid-19 pandemic. All people
involved in the tourism industry became aware of how fragile tourism, and all factors that are related with this
industry, is and the impacts a global crisis has on their daily lives. Because Covid-19 is not a main topic of interest
for this study subject, it is not prioritized, however people’s perceptions will be influenced by the pandemic as
well as their working life and thus the results thereof will be visible in the data that is retrieved for this thesis.

ROADMAP
This thesis starts with describing the problem, literature gap and the scientific relevance of this study. Then,
literature research is done on the topic to determine which information is relevant to the topic. Here two
theories are combined, namely community wellbeing and rhythm analysis, which is a unique approach and has
not been found in previous studies. After collecting the knowledge from desk research, field research has been
done. Details have been described in the methodology and is followed by the results of the fieldwork. The
literature data is then combined with the data retrieved in Istria, Croatia and an analysis was created to
determine the social impacts in detail. This analysis is finally discussed with other relevant literature and through
a cycle, based on Lefebvre’s theory of rhythm. The thesis ends with a conclusion where attention is given to the
validity of the research and the research questions are answered with the use of the data.
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2.0 PROBLEM STATEMENT
Impacts of tourism seasonality came to existence with the growth of mass tourism which led to less adaptivity to
changes in demand (M Yan, 2003). Some destinations experience more impacts of seasonality than others which
is usually due to the level of specialization of the place. The more specialized a destination is on e.g., beach
vacations the more seasonal it is compared to urban places with a more diverse demand (Murphy, Tourism, A
Community Approach, 1985). Systematic demand fluctuations can cause social and personal negative impacts of
seasonality. For example, overcrowded beaches and airports, which can lead to lower quality standers in peak
months (On, 1975). However also positive impacts are visible in destinations, for example from a socio-cultural
perspective, the off-peak season provides a time to recover (Hinch, 2002) (Butler, 1994). In fact, Murphy also
notes that “seasonality is not necessarily bad for everyone, and to some communities, the end of the tourist
season is regarded as the light at the end of the tunnel (Murphy, Tourism, A Community Approach, 1985).”
Therefore, it remains rather debatable which side of the scale weighs more regarding social impacts of
seasonality because lots of people view tourism seasonality the way Lundtorp would describe it: “The seasonal
pattern of tourism is widely viewed as a “problem” to be “tackled” at the operational level (Lundtorp, 2001).”
Coming back to the negative social impacts from seasonality, hereby most are summed up in relevance to the
social-cultural aspect of tourism. In high season, or even all year round, prices may rise which influences and
lowers the quality of life of locals (Associates, 1993). Another impact that can be noted from a significant rise in
the number of people during high season is the corelated increase in crime (Wall, 1982). Furthermore, the
money gained from the local tax base and central government grants is based on the resident population which
causes a risk because it cannot be enough in relation to the extreme high number of people visiting a destination
during high season (Murphy, Tourism, A Community Approach, 1985). All these socio-cultural impacts place a
strain on the social carrying capacity of the destination, which might result in dissatisfaction from the local
community towards all tourism activities (Powers, 1984). These social impacts of seasonality are known for many
years as one can see from the sources of the authors, some models have been created to analyse impacts and
the host-guest relationship. The models are not being discussed in depth, but the resident-visitor ratio is still
depending on many factors and defers per geographical and special dimension, area, and object of the study
(Cannas, 2012).
Research has been done on positive impacts of seasonality as well. As Murphy wrote in his book, for some
communities “the lull before and after the storm helps to make the season more bearable and the industry
tolerable (Murphy, Tourism, A Community Approach, 1985). Thus, it can be argued that low season provides a
sense of relief to such an amount that it helps preserve local identity and traditions for communities. A more
extreme quote expresses, “I would maintain that dead seasons are the only chance for a social and ecological
environment to recover fully. A dormant period for the host environment is simply a necessity in order to
preserve its identity (Hartmann, 1986)”. From these statements, the necessity to analyse the rhythm of tourism
seasonality on local communities comes to surface because the opinions of the scholars do not provide answers
for sustainable tourism, nor for future generations. As Butler suggested, it is necessary to involve the local
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communities in strategizing tourism, extending the main season, or promoting the area in off season (Butler,
1994).
According to Kavoura, limited research has been done on residents’ attitudes towards the promotion of tourism
in Istria. Therefore, her study about the project of Rural Tour Marketing in Istria provides a quantitative insight in
this issue with as main result that residents are afraid that local culture is endangered due to tourism increase
(Kavoura, 2014). The results from this study emphasize the importance of local involvement in tourism
development. To convert these study results into a more humane viewpoint relating the philosophy of
communities and the impacts they experience, a study from Ateljevic on the concept of Hopeful Tourism has
been looked at. Tourism entails many emotions of pain and pleasure, poverty and luxury, fear, and comfort, hate
and love and despair-hope. Hopeful tourism evaluates these emotions of tourism because community wellbeing
cannot be accomplished without a deeper understanding of the emotions that come along with tourism
seasonality. This vision can lead to co-transformative learning and syncretic growth and quoted from the article:
“Thus, through tourism it is possible to re-discover contemplative life, but only if we have the philosophical
ambition and intellectual courage to do so. If we can fold hope, love, the sacred and the transcendental into
tourism learning, then we can develop a broader philosophical understanding of how we know our multiple,
entwined worlds. In this, maybe hopeful tourism enquiry has something unique to offer (Irena Ateljevic, 2011).
The focus of this research on seasonality is only a small part of the overall problem of social impacts caused by
tourism. Therefore, the major social impacts of tourism are first explained through a definition. “Social and
cultural impacts of tourism are the ways in which tourism is contributing to changes in value systems, individual
behaviour, family relationships, collective lifestyles, moral conduct, creative expressions, traditional ceremonies,
and community organization. In other words, they are the effects on the people of host communities of their
direct and indirect associations with tourists (Abraham Pizam, 2014).” This definition mentions the many
different aspects of social impacts caused by tourism seasonality, and therefore this research narrows down its
focus on understanding the impact of seasonality on wellbeing of local communities. Seasonality would
traditionally not be included in an analysis of social impacts, so broader impacts than what is to be retrieved
from literature study is considered in line with social impacts of tourism specifically. This research is valuable and
needed because seasonality is primarily framed as an economic issue and there is little research looking at the
experiences of living with seasonality rather than measuring the more tangible impacts. To determine these
experiences, the theory of rhythm analysis is used. The academic relevance of this research is to combine the
theories on rhythm analysis and community wellbeing to understand how the rhythms of life impact the
wellbeing of a local community. The objective of this study is to discover the underlying feelings, thoughts and
visions of locals working in tourism, young and old. The societal relevance of this study is to address the impacts
of tourism seasonality on communities which creates awareness for guidance of this industry and places an
emphasis on demonstrating the positive social impacts of tourism for future generations.
These might include preserving the local culture and heritage; strengthening communities; provision of social
services; commercialisation of culture and art; revitalisation of customs and art forms and the preservation of
heritage (Stainton, 2021).
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2.1 RESEARCH QUESTIONS
From the issues raised in the problem description above, the main research question is as followed:
-

How does tourism seasonality impact the everyday lives of locals working in tourism in Istria, Croatia?

Sub-research questions are important for the research to provide a basis for in-depth information and therefore
two questions based on the two theories used in this research have been formed through a grounded theory
approach. These topics can be researched without influencing the answers of the participants with pre-made
detailed questions.
-

How do people experience the different rhythm of life in high and low season?

-

How is community well-being impacted by tourism seasonality?
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3.0 THEORETICAL FRAMEWORK AND LITERATURE REVIEW
For this research, two theories are analysed regarding the topic through literature research. The aim is to
combine these theories after data gathering in order to understand how rhythm and wellbeing influence each
other in the context of tourism seasonality. In this theoretical framework, the theory behind community wellbeing together with rhythm analysis are analysed because they are most suitable to provide detailed insights for
this research focused on people, how they relate to seasonality in their lived experience and everyday life.
Because the unique rhythm of tourism seasonality influences the wellbeing of the locals, these two theories are
related and can help describe the social impacts that come along with their way of living. These theories have
not been combined in the context of tourism seasonality before, therefore this is a unique research and
approach towards the supply side of tourism.
This chapter first describes how seasonality and social impacts have been measured in previous studies. Then,
the theory of community wellbeing is described and which qualitative studies can be taken into account for this
thesis. The chapter end with a description on the theory of rhythm analysis and an explanation of the
arrhythmia-recuperation-eurhythmia cycle, which is used to discuss the findings of this research.
3.1 MEASURING TOURISM SEASONALITY AND SOCIAL IMPACTS
The lives of locals in Istria are determined by seasonality and therefore seasonality is explained more in detail.
Seasonality is identified as the “temporal imbalance in the phenomenon of tourism (Butler, 1994)”, and is among
the most important characteristics of tourism according to Butler. According to Hylleberg, seasonality can be
grouped into three categories: weather, calendar effects and timing decisions. These categories can be divided
into a stable cause, such as calendar effects like Christmas and other religious festivals, or Easter for example
may vary in timing and has consequences for timing decisions but is mostly predictable. Whereas unpredictable
causes, for example fluctuations in temperatures and other changes in weather have large impacts on
seasonality (Hylleberg, 1992). Regarding tourism one can speak about natural seasonality and institutionalised
seasonality. For a destination like Istria, natural factors play an important role as most activities take place
outdoors. Due to climate change, the natural seasons are at risk and might lose its certainty, which is already
happing in Mediterranean coastal destinations. Institutionalised seasonality is formed by human actions and
policies, for example summer holidays that affect tourism in Istria. “It remains debatable which type of
seasonality should be in control when the climate is out of control (Butler R. , 2001).”
In previous research has been stated that little research has been done on the important phenomenon “the
desire to travel at certain times of the year.” These desires are influenced by the earlier mentioned pull and push
factors such as fixed school holidays but necessary to understand the causes of seasonality in tourism.
Besides the causes of seasonality, previous research has been done on negative and social impacts of tourism
seasonality. These results are tangible, logical, and mostly retrieved through quantitative research. Some
examples of such negative and positive impacts have been given in the ‘problem statement, but never include
someone’s feeling towards their emotional wellbeing. The impacts of tourism seasonality can be best grouped
into economic, ecological, and social impacts. This research focusses only on the social impacts but most likely,
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the other two groups will be mentioned or discussed during data gathering. Therefore, hereby a quick sum up of
economic and ecological impacts of tourism seasonality on local communities.
Communities need to realize a revenue during high season for the entire year. This can have negative economic
impacts for locals to attract investors or lenders from the private sector which may lead to dependency on public
authorities for investments (Wall, 1982). Another impact one directly thinks of is the impact of seasonality on
employment. A problem which arises with seasonality is the difficulty in recruiting and preserving full-time staff
(Yacoumis, 1980). This again makes it harder to maintain product and quality standards (Baum, 1999). However,
besides these negative effects, employment in seasonality offers of course temporary jobs which can be
beneficial to students and artists for example. To the community of Istria, which contains lots of people with
knowhow about agriculture it can provide farmhouse accommodations during touristic season, which may
increase revenue and status (Morrison, 1998).
For the ecological impacts it can be said that the intense usage of the natural environment during high season
impacts the ecological carrying capacity of a destination (Powers, 1984). However, Butler points out that these
areas may be better off on the long term compared to spreading the ecological carrying capacity evenly
throughout the year (Butler, 1994). A similar viewpoint is shared by Hartmann which has been quoted for the
social impacts as well that the length of the dead season is the only chance for the ecological and the social
environment to recover fully (Hartmann, 1986).“A time paradox exists between the sustainability of tourism
livelihoods and the seasonality of tourism.” - (Butler, 1994)
This quote by Butler is related to the negative and positive impacts of tourism seasonality which are sometimes
aligning and sometimes in contradiction with sustainable tourism in just a matter of time, or rhythm.
Due to the variation of measurements taken in previous studies to analyse social impacts and tourism
seasonality, this thesis takes a different approach namely analysing through community wellbeing and rhythm
analysis. This rhythm is truly lived by society and therefore this is bottom-up research. The qualitative approach
is more related to the emotional, rather than the rational, side of tourism impacts which is a unique approach in
understanding the tourism cycle and the perceptions of the people who keep this cycle turning.
3.2 THEORY OF COMMUNITY WELLBEING
Wellbeing can be approached in different ways, this thesis focusses mainly on the local perceptions of
individuals of a community through a qualitative methodology. Thus, the emotional and physical wellbeing of
locals in Istria. This research analyses wellbeing as something personal and subjective. It includes factors that
affect people and experiences they have had. Wellbeing is crucial to identify yourself, through the capabilities
we have as individuals, the relationships with other people, the quality of daily life and a certain sense of
purpose. According to the Office for National Statistics (ONS), there is still ongoing debate about the definition of
wellbeing, but they use the following: “Wellbeing, put simply, is about ‘how we are doing’ as individuals,
communities and as a nation and how sustainable this is for the future (Statistics O. f., 2011).” When translating
one’s individual wellbeing into a collective form, where people live in one particular area and share particular
characteristics, community wellbeing is formed. Community wellbeing is defined as: “Community wellbeing is the
11

combination of social, economic, environmental, cultural, and political conditions identified by individuals and
their communities as essential for them to flourish and fulfil their potential (J Wiseman, 2008).” Hereby, attention
must be given to the interpretation of what a community is. This remains interpretative whether to focus on
territorial or social aspects where people share the same interests and values (Curmi, 2017). However, the
emphasis lies on ‘being well together.’
The issue of how community wellbeing may relate to time is under-researched. This is surprising given the
overall aim to observe wellbeing and its improvements over time. An interesting perspective by New Economics
Foundation is to use community wellbeing in easing political tensions for achieving environmental sustainability
in combination with economic growth. The importance of sustainability was at the heart of any matter of
wellbeing, and wellbeing in turn, was viewed as inseparably connected with the twin goals of a healthy future
economy and a healthy future environment (NEF, 2005). The Happy City framework uses this perspective by
emphasising both sustainability and equality alongside the city conditions. How benefits to wellbeing are
distributed and how this distribution changes over time are an important aspect of monitoring community
wellbeing. Moreover, wellbeing gains for the community should not be at the cost of the wellbeing of future
communities (Sarah Atkinson, 2020).
Nevertheless, research shows that a distinction can be made between objective and subjective wellbeing. Due to
this thesis being a qualitative research, subjective aspects of local life are captured. These are not simply
individual but reflect the ways in which people feel and are well together. In this, each moment forms, and is
formed by, a particular grouping, and so is daily life. This is naturally unstable however, countless processes lead
to repetition, “the repertoires of everyday habit” and could lead to stability and predictability. Research on these
practices relies on qualitative and ethnographic methods, to understand how places are therapeutic, restorative
or enhancing in relation to wellbeing (Gesler, 2003) (Conradson, 2005).
Lots of studies that are about inter-generational transfers focus on material conditions and entitlements, the
transmission of poverty from one generation to the next. It is, however, equally important to consider the
transmission of non-material aspects of life, of meanings, values, and relations, all of which contribute to how
communities form their identity and self-define their collective wellbeing (Andy Sumner, 2009). Thus, wellbeing
is differentiated by community sub-groups as well as between generations. Therefore, this approach is taken and
learned from while two different age-groups are being researched for this thesis.
To connect the theory of community wellbeing to the study area of this research, another relevant literature
study was found. This study was done in Dubrovnik, Croatia on social impacts of tourism on local communities
which reveals that when locals living in the area experience a good quality of life, they are more willing to
support tourism development, which is essential for sustainable tourism. The same goes for locals who can
participate in solving tourism related problems, experience positive social impacts of tourism (Puh, 2015).
Literature on community wellbeing in relation to tourism from the supply side is limited which is most likely due
to the difficultness of researching cultures and perceptions of people and livelihoods. Therefore, to connect
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community wellbeing with tourism, the Sustainable Development Goals (SDG’s) by the UN have been taken into
account. UNWTO linked the SDGs to tourism and no. 3 “good health and wellbeing” and no.11 “sustainable cities
and communities” are related to the topic of social impacts of tourism seasonality. In response to the SDG’s,
Istria started with an initiative called “Istra Inspirit” which is a project that should enrich the local identity of
Istria. It can be said that this project is developed for tourists to enhance profits by promoting authenticity of the
region. However, the underlying aim of the project has to do with the threat of globalization and, consequently,
the loss of the traditional identity of the community. In the name of “the spirit of Istria”, the UNWTO has
published a story of an Istrian local1, such narratives are fundamental for this thesis to illustrate how a local
experiences the tourism industry and how it effects the progression of the SDG’s.
Studying community wellbeing is rather important for people and places, or as Brasher would phrase it:
“Community wellbeing provides a useful starting point for rethinking our definition of progress (Brasher, 2008).”
3.3 THEORY OF RHYTHM ANALYSIS
To analyse the typical aspect of time as in rhythms to understand someone’s wellbeing, time geography is being
looked at. Time geography helps in understanding how longer-term processes, including evaluations of life
satisfaction, are shaping, and shaped by everyday activities (Wang, 2014). Seasonality causes fluctuations in time
with seasons. Time is a neglected, under-researched aspect of wellbeing in life, and due to the literature gap
existing on the specific topic of rhythm in wellbeing, this thesis is combining the two theories to understand the
impact of time through rhythms on the wellbeing of communities.
The theory of rhythm analysis is only recently becoming more known after Lefebvre’s book was translated into
English in 2004. A statement from Lefebvre that is closest to a definition of rhythm is: “Everywhere where there
is interaction between a place, a time and an expenditure of energy, there is rhythm (Lefebvre, 2004).” For this
research, this definition links the interaction between Istria (place), seasonality (time) and wellbeing (energy).
The main aim for applying a rhythm analysis in this research is to understand the interrelation between space
and time in the grasp of everyday life (Elden, 2004). But besides Lefebvre as known philosopher about the theory
of rhythm, other researchers have used this theory in practice. (Kärrholm, 2018) linked social rhythms to
territories, of which can be learned to connect rhythm with communities and places. He writes that rhythm and
places are interconnected in the investments of energy and intensities that come together, rather than the
combination of space and time. Therefore, we can learn from this article how rhythm plays a role in social
bonding because it influences the stratum or distinctive qualities of the members living in a place which has its
own effect on the anima urbis, the breath, life, soul, and spirit of a certain destination (Wolch, 2002). This
influence of rhythm to a community or destination can be seen as absent and present at the same time and have
a transformative potential. Furthermore, this article stresses the need to analyse rhythms through in-depth
investigations of spatio-temporal intensities and presences, instead of paralysing dichotomies (Kärrholm, 2018).

1

The spirit of Istria – Tourism for SDGs (tourism4sdgs.org)
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Now that the effects of rhythms are known for destinations, more research has been done on the linkage of
rhythm with tourism and its seasonality. In a study about tourism in Iceland (Huijbens G. T., 2013), rhythm is
being analysed and is said that through rhythms, destinations emerge through diverse set of repetitive practices.
The important element of ‘repetition’ is highlighted in this study, which is essential for this thesis as well, to
understand how repetition gives rise to difference in the end. A relatable quote that empowers Lefebvre’s idea
that unchanged repetition does not exist in reality is: “things repeat always by virtue of what they are not and do
not have (Deleuze, 1994)”. Hereby, it can be said that destinations emerge through rhythmic cycles and that
destination making is not only a material process. People are involved with each their own ideas and
imaginations and, rhythms. Tourism being an aspect of social life, humans are “rhythm-makers as much as placemakers (Mels, 2004).”
Rhythm has everything to do with the way people live, this theory is also called ‘genre de vie’. Huijbens
connected genre de vie with sustainable tourism from the contrary of progress and growth, whereby the vision
on capitalism as “too big to fail, to monstrous to exist” lead to new visions of how tourism should be mobilized.
This could lead to a more Earth-centred form of tourism which is focussed on everything the earth gives us, we
take for granted, and base our everyday decision-making thereof. Genre de vie can be used in this thesis
because the wealthy in nature of the Istrian peninsula is rich in earthy assets and applying this vision to the local
population of Istria could lead to nurture local attachments, necessitate slowing down and encourage an
appreciation of what is close at hand (Huijbens E. H., 2021).
In a study by Ronga et al. in China, tourism livelihoods are researched and how they integrate with traditional
livelihoods in a rhythm analysis. A similar methodology is used compared to this thesis. Namely, the annual
tourism rhythm is identified as well as the daily polyrhythms through observations and interviews. What can be
learned from this study is the approach towards a complete rhythm analysis by following the arrhythmia –
recuperation – eurhythmia cycle. This cycle can be seen as the chronological order of tourism seasonality which
causes irregular rhythms, then recovery, then harmony. In the research by Ronga et al., as well as in this thesis,
this cycle is used to achieve rhythmic harmony. The annual rhythm of seasonality as well as the daily
polyrhythms of locals have to be identified first through individuals rhythms, then being translated into a
collective, community, rhythm to understand the transformations that occur in the cycle. When applying this
cycle to this thesis, two aspects need to be considered regarding rhythm analysis. First, rhythm and
embodiment, the feelings of an individual concerning the relationship between human beings and their land.
Secondly, rhythm and mobility, which is a broader concept of the idea that the individual has local
characteristics, travel flows and infrastructure which creates movement. Lots of studies have been conducted
regarding the rhythm understanding of space and place, however still a lack in scientific literature is to be
recognized in other aspects of everyday life (Sun, 2020).
Therefore, this thesis builds further on the theoretical concept discussed above. To explain this more in depth, a
distinction is made between the two target groups that are to be studied for this thesis. The arrhythmia –
recuperation – eurhythmia cycle is based on the younger generation rhythm and the elderly generation rhythm.
Because individuals are interviewed as well as group observations, the theory ends with an analysis on the
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individual/ collective rhythm, which connects the two groups together to understand the linkage with
community wellbeing.

4.0 METHODOLOGY
4.1 RESEARCHER POSITIONALITY
Before going more in depth on how the study is executed, more information is given to you about the author of
this thesis. This is essential to understand in what forms I am biased. Although born and raised in the
Netherlands, my father who is from the Istrian peninsula, taught me the Istrian language from a young age. The
advantage being bilingual was essential with understanding the local culture as my parents travelled with me to
my Croatian family every few months. The realization of the richness of understanding and living in two cultures
came to me when I started studying tourism, and from that moment on, I am very motivated to use this
understanding in different ways for the benefit of personal growth, destination development and community
prosperity. Writing my master thesis at Wageningen University and Research, provided me with the possibility to
choose my own case study area and topic. Therefore, I have chosen this area, this unique way of researching
people and community and use my biased position in a positive way for a sustainable tourism industry.
4.2 ETHNOGRAPHY
An ethnographic method is applied during the research which is further explained in this chapter. The research
approach is comparable with ethnography where the researcher observes and interacts with the study's
participants in their real-life environment. The researcher tries to understand the social behaviour within context
where it occurs. But literature points out that short ethnographic studies can be very useful for user-centred
projects whereby a deeper understanding of the problem can be achieved (Logan, 2021).
Systematic writing about people and their culture is also defined as “The scientific description of the customs of
individual peoples and cultures (Dictionaries)” and involves fieldwork and immersion in the culture and everyday
life of the research participants with a main focus on holistically describing the socio-cultural life of a particular
community. Ethnography is used in the discipline of anthropology and fits ontological and epistemological
principles because researchers want to know what people think is important, and the rules they make about
interaction within a community. The aim is to understand perspectives and practices of values and lifeways of
certain groups. To achieve this, informal talks and settings positively impacts the participants and therefore the
study (Lin, 2021). However, this method comes along with strengths and weaknesses.
Strengths
Rich first-hand data

Weaknesses
There can be conflicts of interests, roles and
emotions being both a researcher/observer and a
participant

Collaboration and empowerment

Ethnographic methods can be perceived as intrusive
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Learning ethnographic methods contribute to

The researcher may inadvertently intervene into a

researcher’s cultural competency beyond simply a

system of social relationships

technical skill
Contributing to the validity of other methods through

The researcher may be more mobile and freer to

enhancing or enriching data collection/data

leave the field than the researched

generation
Table 1: Strengths and Weaknesses Ethnographic method, Source: (Stacey, 1988)
In relation to the fieldwork, the strength and modern approach of ethnography is that the researcher is always
part of the social situation in which the research takes place. Also referring to the positionality statement, the
researcher is not an objective observer.
The essentials to apply this method during fieldwork are firstly, getting access, through identifying and
contacting people with information through ‘gatekeepers’, or authority figures in the field (Lin, 2021). For the
focus group, the gatekeeper would be the professor working at the Faculty for Economics and Tourism in Pula of
which the author has his contact details. Secondly, the insider/outsider perspective of the researcher should
influence the study positively (Erdemir, 2009). Thus, through the authors network at the destination and the
open/informal approach that is given to the fieldwork, the participants should be comfortable giving insight
information about their views and perspectives. Thirdly, participant observation as an embodied activity. This
means that observation and talking goes hand in hand and involves collaboration and negotiations. To retrieve
full responses, time and patience is essential as well as hanging out and small talks with people in the
community. Lastly, writing fieldnotes are essential for the long-term memory (Goffman, 1989).
4.3 ETHICS
This research strategy to fundamentally understand community wellbeing has been made possible by designing
the method of rhythm analysis as a ‘felt condition of rhythm’, making rhythm analysis an embodied and sensory
practice (Barletta, 2020). Lefebvre quoted it more beautifully:
“He thinks with his body, not in the abstract, but in lived temporality”- (Lefebvre 2004, 21)
According to McCormack, the ‘practico-sensory’ aspect of rhythm analysis, which goes hand in hand with the
conceptual aspect, requires ‘the cultivation of a peculiar style of attentiveness’ to become sensitive to rhythm
(McCormack D. , 2013). In order to obey these aspects, ethical guidelines for social science research have been
followed. The principle of informed consent has made sure that the individuals of the community understood
the purpose of the data collection and that they participated in full knowledge of the risks and benefits of the
study. Furthermore, the results from the data collection remain anonymous and private for this study only due
to the sensitiveness of the topics around wellbeing that have been discussed with the participants. These
sensitive topics are dealt with carefully, no judgement or opinions of any kind are given around these topics and
the confidentiality, trust and transparency played an important role in collecting such sensitive data. Doing
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justice to participants in analysing data and how the data is ‘judged’ is important not only for the validity of the
research but also for the sake of the participants. Lastly, Flick states that it is sometimes problematic when you
carry out research with several members of a specific setting and from text people may be able to recognise
other participants (Flick, 2009). Because the local community in Istria is relatively small, the interviewed
participants might know each other. Therefore, it was important to create pseudonyms for the participants to
protect their identity.
4.4 THE FIELDWORK
The fieldwork takes place in the month November (2021), this is the first calm month after the intense summer
period. This is beneficial for the study results because the high season impacts are fresh in mind and still very
well visible, however locals do have time to participate in the study during this time of the year. In the
theoretical framework is written that an annual tourism rhythm is to be carried out, however due to the time
limit of this research of half a year, no yearly cycle can be made. To identify the annual tourism rhythm, more
data needs to be collected. Therefore, the tourism cycle will be based on the period of the thesis, which is half a
year, from September until February.

4.4.1 THE INTERVIEWS
Nonprobability sampling is used over random sampling because a distinction is made between two generations,
namely young and middle-aged. The younger generation that are interviewed range from people born between
1997 and 2007. They are studying or started their career; they have created their own vision of their future by
now and are familiar with the tourism seasonality rhythms. The middle-aged generation is interviewed to
research their experiences in tourism seasonality, the effects of this rhythmic life cycle and their wellbeing within
the community, and ranges from the year 1950 – 1970. In Croatia the average age to retire is 65 and therefore
this target group could give interesting insights in their working experiences until now.
Thirty participants participated in this study in total. This number was dependent on the amount of information
that has been retrieved from the unstructured and semi/half structured interviews. The questions asked to the
younger generation are more regarding a future vision of tourism in Istria and linkages to their perspective on
rhythms of everyday life because they study tourism and have knowhow on future developments of this industry
in the area specifically. The middle-aged generation have been interviewed individually with people working in
different sub-sectors within tourism. Think of, restaurant workers, hotel employees, people working in the yacht
industry and entrepreneurs. Because the middle-aged individuals have a lifetime of experience with tourism
seasonality, questioning about their wellbeing is more suitable for this group. To understand the wellbeing of
this group thoroughly, the concept of experiential wellbeing is applied. “Wellbeing doesn’t matter unless it’s
experienced because it’s the experience of wellbeing that drives performance (Bongiovanni, 2020).”
4 out of the 13 middle-aged participants have an all-year-round job in the tourism industry in Istria. They have
been interviewed so that an analysis could be made with a comparison of the impacts of tourism seasonality on
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their rhythm and wellbeing compared to those working only during the summer months. The surveys for the
interviews are thematic surveys whereby repetitive responses and patterns can be presented as findings.
A focus group was organised for the younger group at the Faculty of Economics and Tourism “Dr. Mijo Mirkovic”
(FET) in Pula, Istria. Pula is the capital city on the peninsula of Istria and has therefore most youngsters.
Interviewing youngsters is essential to understand their vision on the future of tourism rhythms and wellbeing of
the community they are part of. Unfortunately, due to new Covid measures that were implemented in
November which made all education go online again, the focus group was not allowed to take place anymore.
With the help of Professor Mauro Dujmovic, 17 students filled in the detailed questionnaire. Pula is not the most
touristic city of Istria, despite its roman buildings and the colosseum. Therefore, the individual interviews with
the middle-aged group were held in Rovinj, one of the most touristic towns of Istria. Rovinj likes to sell itself as a
romantic fisherman’s town which has a lot of inhabitants working in tourism, especially during high season. This
created opportunities for individual interviews with people experienced working in seasonality and
understanding their view on quality of life and the social impacts of tourism on their wellbeing.
Because the interviews contained the sensitive topic around one’s wellbeing, most middle-aged interviews have
been held in Croatian so that the candidates could speak freely without any limitations of language barriers.
Therefore, all interviews have been translated by the researcher to make the method of coding possible.
The youngsters received the choice whether they filled in the questionnaire in English or Croatian, therefore,
some data is in Croatian and some in English, whereby relevant Croatian data is also translated in the results
chapter. A selection of the most relevant interviews has been made, to attach in the appendices. The
measurements used in this research have been consistent, therefore this thesis is reliable. However, according
to Boeije, human beings as measurement instruments must always be doubted (Boeije, 2010).
Pseudonym

Age

Occupation

Place of occupation

Emma

52

Restaurant waitress

Pula

Julia

56

Hotel manager Maistra

Rovinj

Noah

62

Entrepreneur B&B

Bale

Oliver

50

Taxi driver

Pula

Liv

54

Hotel manager Plava laguna

Poreč

Benjamin

49

Restaurant Owner

Pula

Lucas

61

Yachting; boat
maintenance

Rovinj

William

59

Restaurant Owner

Rovinj

Sophie

45

Entrepreneur B&B

Labin

James

52

Yachting; sailboat rentals

Pula

Mila

61

Restaurant waitress

Rovinj

Anna

68

Entrepreneur; travel
agency

Pula

Eva

55

Entrepreneur; art gallery

Rovinj
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Table 2: Information about ‘middle-aged’ participants

4.4.2 PARTICIPANT SELECTION
Selecting the participants for the middle-aged group was very doable as most citizens of Rovinj are middle-aged/
pre- pension and most people work in tourism seasonality. As is common in qualitative research, participants
were intentionally selected according to the needs of the study in a process of purposive sampling (Boeije,
2010). 9 out of the 13 middle-aged participants were known to the researcher because they live in Rovinj. These
participants have been contacted before the fieldwork took place and a date for the interviews was arranged.
Furthermore, a message was placed in a Facebook group called ‘expats in Istria’. The researcher is a member of
this group for years and knew there are many locals being a member as well. Because this study required locals
working in tourism seasonality, those that could be of help were selected and were willing to be interviewed for
this study. Surprisingly, most candidates from this group were also living in Rovinj. This resulted in a kind of
snowball sampling method where locals would recommend other locals to the researcher who were interested
in this topic which was a very effective and convenient method for the researcher (Boeije, 2010). In general, it
was pleasant that finding participants was not particularly difficult.
The plan for the youngsters changed due to the reinforced Covid measures during fieldwork in Istria. A focus
group was planned together with Professor Mauro Dujmovic at the FET. Unfortunately, the Croatian government
decided to switch from offline to online classes from the beginning of November, exactly when the fieldwork
started. Therefore, it was not allowed to organize anything with the students in person anymore. When the
measures did not seem to get any better during the end of November, Mauro and the researcher were debating
whether the focus group should be organized online. Neither we nor the students were enthusiastic about doing
a focus group online due to the risk for chaos and people talking over each other. Together with the opinion of
the students, it had been decided to send out the questionnaires so they could fill this in in their own time. The
advantage thereof is that more responses have been gathered than aimed for. The focus group was organized
for a maximum of 10 students and now data is gathered from 17 students. The disadvantage of this occasion is
that the students remained anonymous for the researcher and questions have not been answered as in-depth as
possible because the researcher couldn’t ask follow-up questions.

4.4.3 PARTICIPANT OBSERVATIONS
Besides approaching interviewees purposively, participant observation takes place as well as candid observation
because full disclosure of the research is given to the people involved as it is about them and their wellbeing.
During the month November, a number of participants from the middle-aged individuals was also observed
during their daily activities because one’s rhythm of life can also be well observed. By observing what they were
doing during the day, more data could be collected on how days were spent in the recovery period by people
working in tourism seasonality. Also, more information can be gathered about what is ‘really’ important to the
individual and what brings quality to their lives. Of course, not all activities can be participated in by the observer
but due to the gatekeepers of the researcher, an emotional insight in people’s life has been analysed. This is
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beneficial for identifying social impacts tourism brings along and how these impacts affect one’s wellbeing. The
observations vary from joining drinks and dinner with the participants, going to birthday parties of the
individuals, and asking to join activities, sailing for example, that they really enjoy doing in low season. The
researcher observed what in life creates meaning to the individual by making notes and observe through the
lens of a researcher.
It would have been a great comparison to be able to observe the daily lives of the students from the focus group
as well, however this is challenging due to the fact that they are unknown to the researcher. Therefore, a few
other youngsters, namely my two cousins and a friend, are observed during their daily activities in low season.
The difference that is looked at compared to the observations of the middle-aged group are, in what ways the
youngsters are undertaking activities that are of importance for their future life. How the rhythm of seasonality
impacts their focus on developing themselves through daily activities can be observed during their school and
work time as well as their leisure time. Hereby, also notes are made to stress what is really important to the
younger generation in their daily life activities and how they chase their dreams.
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5.0 RESULTS
Literature research gave interesting insides in the different aspects of people’s wellbeing influenced by working
in tourism seasonality. After writing this down in the proposal, the realization that this research being about
feelings of humans started to become more important. Literature, and therefore also this thesis, could never
describe or analyse exactly how people feel and how their wellbeing is impacted by working in tourism.
However, by going on fieldwork talking to these people and observe their daily life, the impacts became more
tangible. This chapter explains these insights gained during fieldwork. This chapter is divided into the main
categories established by the interview guide with each category its own theme, according to the findings.

Picture 1: Taken in Punta Corrente, Rovinj
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5.1 THE MIDDLE-AGED

5.1.1 INTERVIEWS
As one can see in the interview guide and appendices, the questions asked during the interview were based on
the two main theories described, namely rhythm analysis and community wellbeing. To gain information from
the middle-aged interviewees on these matters, the questions were focussed on three main categories namely
questions regarding high season, low season, and quality of environment. The different themes per category
have been retrieved through the data gathered from the interviews and are structured as followed:
1.

The impact on emotional and physical wellbeing

2.

The time perspective of freedom and obligations

3.

Quality over quantity for a sustainable Istria

HIGH SEASON; THE IMPACT ON EMOTIONAL & PHYSICAL WELLBEING
The answers given regarding high season where comparable for each participant. The interviewees mostly
referred back to last summer, 2021. Although this summer was affected by Covid, the number of tourist visitors
in Istria and the intensity of the season was very high according to the responses. This summer being
comparable to previous summers is of high importance for this study, for the reliability and the external validity.
Interesting insights were given by the interviewees regarding impacts that people experience during high
season. The main finding was that people working in tourism mostly experience being physically exhausted
during summer. This means that the physical impacts are high, however when questions were asked regarding
their emotional state of being, these were answered positively. People feel a strong sense of motivation during
high season, mostly economically however, also a sense of satisfaction is being experienced when the local
makes the guest/tourist happy during their stay. A negative emotional impact from working in tourism
seasonality has been encountered namely, a sense of guilt is being experienced amongst the locals for not
having time for family and friends.
Benjamin explains the physical impacts he encounters during summer. It took some follow up questions before
he realized that the intensity of high season does take its toll on physical health, the feeling was given that
physical negative impacts are normal and part of the job, working in tourism seasonality. To improve his
wellbeing, he explains the importance of family time besides training and diets.
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Noah experiences also tough physical impacts while running his B&B. However, during the interview, he
enthusiastically explained about the positive emotional impacts he gets from high season by satisfying the
guests. Also, he mentions the importance of the activities he undertakes to keep him energized during high
season, such as the typical Mediterranean ‘siesta’.

Mila expressed some emotional negative impacts during high season, that she senses a feeling of guilt towards
her friends and family, especially when they are in need of help, during high season. Because she is working in a
restaurant which opens early in the morning and closes late at night, she does not have time to visit them.
During the interview, a sense of community could be felt as she mentioned that most of her friends and family
are working in seasonality as well and that therefore there is a great understanding amongst them when
someone cannot make time for friends and family.
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Liv explained an issue which is amongst many parents, the researcher heard during fieldwork. This issue is a
sense of guilt towards children for not having time to be with them during high season. In return many parents
would give their children money during summer to amuse themselves, but this often results in money not spent
wisely, and even ended up in drugs related problems amongst the youth.
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A WORKING DAY IN HIGH SEASON AT FARMHOUSE CUBANI

06:00 Take care of animals
08:00 - 10:00 Serve breakfast to guests
11:00 Check-out's
12:00 - 13:00 Cleaning rooms
14:00 - 15:00 Rest/Beach
16:00 Check-in's
17:00 Serving dinner and drinks

Figure 1: Daily schedule made with SmartArt-graphic Word
This example is given of a farmhouse who provide tourism in high season. As visible in the daily schedule, only
one activity remains when the tourists leave, which is taking care of the animals. Such small, and even
sustainable tourism providers would like the season to spread out and have tourism all year round. From visiting
the farm, the researcher understood that if the season would be less intense, entrepreneurs like the owner of
the farm would have more space and time to try new things which could benefit the development of people and
destination.

LOW SEASON; THE TIME PERSPECTIVE OF FREEDOM & OBLIGATIONS
Interesting results arise regarding the different answers to the questions about lower season. It had been noted
that people experience low season very differently from each other. This is mostly due to personal
characteristics, such as the level of ambitiousness, how devoted, adventurous, or cooperative someone is. The
main difference was to be found between people who find it hard to provide their daily life with meaning and a
rhythm, and people who really like the sense of freedom they experience during low season. Therefore, the
main finding regarding lower season lies in people’s behaviour, the ability to stay productive and positive during
a period without obligations.
A large difference had been noticed between people’s characters regarding low season. Here the example of
James, who can cope with the freedom of low season very well. He explained during the interview that he enjoys
the freedom he gets during winter a lot because he takes the time to go outdoors and on vacations. He also
mentions how the meaning of quality of life changed for him when he got older. In his younger years, he was
more focussed on career and could not sit still during winter periods. Now he is more focussed on wellbeing, his
social activities, and the relationship he has with his environment, also through nature related activities. This
tells a lot about what a quality of life means for someone and how working in an intense rhythm influences
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decision making, especially during low season when people have the time.

Oliver does not like to sit still during low season, he explains. Due to Covid, Oliver was unsure of finding a job in
winter, but he got lucky he said. Seasonal contracts are a problem to many living in a seasonal destination like
Istria. Therefore, many people have to go abroad which causes large impacts on youngsters, local knowledge and
traditions from the region. Not retrieved during fieldwork, but from the researcher’s personal experience, it can
be said that Croatian traditions are being kept alive abroad. From travels to America and Australia, it has been
noticed that the attachment people feel, who moved years or even generations ago, with their home country is
very strong. These people did not move due to tourism related issues, but the sense of belonging to Istria
remains in people’s veins. This makes the obligation or gap for moving abroad, for economic reasons, a huge
step for many and is often not experienced as something happily.

With recuperation and eurhythmia in the back of the researcher’s head, questions were asked regarding
recovery during low season. Benjamin confirms that recovery is definitely necessary after high season and
hereby he expresses the need for staff bonding activities. His staff works together day and night during high
season and tensions may arise on the work floor after a few months. This is completely normal, he continues,
but this may never affect the business or its guests. Therefore, to cool things down literally after high season, he
as owner, finds it very important to take good care of his staff, especially after high season. He also mentions
that he does not know any other restaurant that does this team bonding after high season. He believes that this
is the reason why he has the same skilled staff for many years already and other businesses change staff every
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season. He is not obliged to take care of the staff, but Benjamin explains me he is a family man and taking care
for each other is essential and should be normal. During this conversation, the researcher could feel a sense of
community in and around the restaurant, and surely, the guest felt it too.

A WORKING DAY IN LOW SEASON AT WAYPOINT

10:00- 11:00 Coffee with friends
11:00 - 13:00 Going to office to check mail
13:00 - 15:00 Lunch with Family
15:00 - 17:00 Administration and closing office
17:00 onwards Home

Figure 2: Daily schedule made with SmartArt-graphic Word
This daily schedule shows that the few activities during the day, mostly consist of spending time with friends and
family, as this is impossible during high season. Although, this schedule may look relaxing and ideal, people are
not earning money during low season. For people who earn enough during high season, such as the sailing rental
company Waypoint, this is indeed an ideal schedule, but for people who do not earn enough during those few
months of summer, such a schedule is very stressful and impossible to live with. Another remark about this low
season schedule is that some are fine with the freedom of planning each day by themselves, whereas also many
people find it difficult to find a sense of meaning or purpose in daily life during low season, they need obligations
to form a daily rhythm.

QUALITY OF ENVIRONMENT; QUALITY OVER QUANTITY FOR A SUSTAINABLE ISTRIA
Not many differences where to be found in the answers given to the questions related to the quality of the
environment, locals mostly shared the same thoughts on this topic. It was noticeably an interesting topic to
discuss amongst the candidates also because people were quite critical around this topic. The local awareness
for their environment is high, it was often said that Istria has a lot to offer for example related to nature,
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gastronomy, and expertise around tourism related businesses. The candidates were critical about the fact that
lots of people have to leave Istria during winter or even all year round to work in wealthier countries in Europe,
such as Germany and Austria. The interesting finding that rose from this is that Istrians want to live in Istria but
some cannot due to seasonality and the seasonal contracts that come along, and therefore have to move
abroad. Due to the fieldwork taking place in low season, none of these candidates were interviewed as these
people were abroad. However, an interesting interview with Lucas, who worked abroad for many years on a
cruise ship, was held to understand the cause of having to move abroad due to tourism seasonality better. From
this interview it became clear that many people do not earn enough during high season to be able to live the
entire year in Istria. They thus have to work in wintertime as well, to be financially stable. Because not enough
winter jobs are offered in Istria, many have to find a job abroad. With this comes a sense for community,
although from the interviews it cannot be said people feel a sense of community, with observations the
importance of being there for each other was witnessed. This community shares an anxiety due to the
arrhythmic economy and the unstable politics of the country. Because people have to focus on being
economically stable the entire year, this short-term mindset is not beneficial for a long-term sustainable tourism
industry in Istria. The most important finding around sustainability from the answers of the participants is that
due to the lack of time and the intensity of the summer season, not as much attention can be given to quality.
Due to the richness of the region, as mentioned previously, Istria could grow quality wise with its products and
services. However, due to the short amount of time wherein people have to earn their money, the focus lies on
quantity. Here major steps can be taken for a sustainable future.
This topic of having to leave Istria due to economic pressure was often discussed when talking to people. It is
noticeable that this issue of not willing to leave Istria but the need of survival all year long is making locals
frustrated. It is almost a matter over choosing between a high quality of life with good weather and nature in
Istria, and economic higher standards such as being able to pay for a car or even just rent by working/living
abroad. At some point the participants debated on this wealth over health situation and if, and how, it should be
turned around. Lucas worked abroad most of his career but returned to work in Istria again for the reason of
quality of life. He is happy he returned home he said during the interview, but also glad that he got this
experience of travelling abroad and understanding the world around him in a different way. The moving abroad
for economic reasons was difficult to understand. In some ways it seemed like people want to go abroad, “to
work in a system that works” as Lucas said. Especially youngsters want economic wealth, and they feel less
attached to Istria and are more adventurous to go working and living abroad. However, as seen in the results of
the youngsters, no.4 said to question 12: “if I won’t be forced to go out of the country”

This again, does not sound like youngsters want to go but have to go, for economic reasons. Thus, this topic
remains debatable, but regarding the different generations, it can be said that middle-aged people want to be
and live in Istria. From the questions regarding place attachment, all answered positive, a strong feeling of
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attachment is present towards the region. A great example thereof is from Lucas, he worked abroad most of his
life but came back to Istria for the reason of quality of life.

Noah explained the issue regarding mass tourism in Istria during high season. It became clear that he, but also
other entrepreneurs in the region, want to develop tourism more and make Istria a unique destination. They
believe in their services and products and a sense of frustration has been felt during the interview with Noah
regarding the limits of being able to create quality. High season is experienced in a rush where the aim seems to
be helping as much tourists as possible whereas the passion lies in taking the time for tourists and provide a
unique experience. Due to the sun and sea assets of the region, most tourists will always travel to Istria during
summer, but by promoting the region also in low season, intensity of seasonality can be spread, and more
attention can be given to quality of services and products. This can result in more sustainable practices in
tourism and positively develop the destination, but also be beneficial for the local population. This could even be
a possible solution for the locals who have to work abroad during low season, could stay in Istria due to tourism
employment out of season.
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Liv explains something contradicting that is going on in many hotels, also the one she works in. She mentioned
the fact that people, who want to stay, have to go work abroad. On the other hand, she said that companies
have a hard time finding enough personnel. The researcher dived deeper into this matter together with Liv and
the conclusion that can be drawn of what causes this contradicting effect in the tourism industry in Istria, is that
salaries are too low for locals. More money can be earned by working in low season in wealthier countries for
the same job as they would earn in Istria. Hereby, people must again make the choice between wealth and
health.

5.1.2 MIDDLE-AGED PARTICIPANT OBSERVATIONS
The observations were held in different places at different times. As being half local, the researcher was
constantly amongst locals in situations whereby observation methods could be used to understand the local
perspective better. In the beginning of the fieldwork this was very confusing, never had I observed Istrians
through the glasses of a researcher. During the first days of fieldwork participants were observed in coffee bars.
This was convenient for the researcher to get familiar with making notes while observing and lots could be
understood already from the behaviour of locals. Because November is the first quiet low season month, it had
been noticed that people went for coffee with people they had not seen in months. This was observed by the
way they greeted each other and what the researcher understood from their conversations.
Another observational moment in the first week was during a birthday party, it was a birthday from the mother
of a friend and therefore many middle-aged people were attending. Here had been noticed that people
repeatedly mentioned the high season for example, “how nice it is that your birthday is in the winter months,
mine is in high season and therefore I haven’t celebrated it in years” another remark was how much people
were talking about construction related topics and even giving each other phone numbers of construction
workers. It was later understood that the best period to invest or renovate in your apartment or anything that is
rented out in summer for tourism purposes is in the month November, as December is busy with holidays and
January till March is bad weather and by then preparations for high season start already.
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During family dinners it was noticed how bored people actually are when they have to adjust to a slower lifestyle
after summer season. It was seen that their social media usage increased a lot as they were posting something
all the time on the internet as well as the many documentaries and movies that were discussed during dinners
was remarkable.
I asked around what activities locals do in these periods to go outside and therefore the researcher attended
some hikes. This was a good opportunity to observe behaviour of locals because those people going on hikes,
think about their health and wellbeing. Lots of conversations were in between hospital appointments and other
health issues, with which people had no time to deal with during high season. Another important observation
regarding place attachment was the fact that the locals repeatedly mentioned how beautiful the nature is in
Istria, as if they were on holidays for the weekend. This made the researcher wonder if people were in need for a
holiday and/ or if some sort of realization, after a stressful period, on how fortunate they feel to live in a
destination that offers quality environment.
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Picture 2: Taken when participating in agricultural activities at Farmhouse Cubani
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5.2 YOUNGSTERS

5.2.1 INTERVIEWS
After receiving the 17 questionnaires back from the students, the answers have been analysed by comparing the
similarities and differences. It had been noticed that the main difference occurred between students that are
working during their studies in tourism and students that do not have a job besides their education. These
differences have been grouped through a mind map, so impacts could be measured.

Figure 3: Mind map made with Canva

These groups could have been formed by categorizing the questionnaire by similarities in quotes used by the
youngsters. Some examples thereof are given in the table below.
Number of questionnaire + quote
Working students – high season

No.1: “If nothing happens about seasonality working
in Istria, I don’t see a bright future”
No.6: “Life is definitely unbalanced”
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Working students – low season

No.3: “There is more time left for friends and family”
No. 5: “People make their own rhythm of life, so it’s
different for everyone”

Non-working students – high season

No.4: “Going to the beach, hanging out with friends,
going on local events”; “I’m hoping to work in
tourism industry, if I won’t be forced to go out of the
country”
No.12: “It will impact me with stress and rushing, but
it is part of the job”

Non-working students – low season

No.2: “Less social life”; “Istria is very dead”
No.17 “I wish there was organized more for locals,
events like in summer”

Table 3: Coding questionnaire group ‘youngsters’
The interesting difference amongst the students is caused by the experience they might or might not have with
working in tourism seasonality. Because these students are in the same class in school, it can be said that they
share the same knowledge on tourism, in Istria in particular. It is thus an interesting fact that youngsters learn
living with the impacts of working in their field of knowledge, mostly by doing. The attitude of non-working
students regarding a future job in the tourism industry is quoted as “I know what awaits me” and regarding the
intensity of working in tourism seasonality is said “hard work is part of the job.” These might be worrying quotes
if you compare them to the answers of the students already working in tourism which are more aware of the
consequences of working in this type of rhythm. This is also to be seen in the answers from the working students
regarding their ‘typical day in low season’, which is mostly answered with types of selfcare. Amongst others, no.7
mentions how workouts and other types of outdoor training is part of their everyday life in low season, as well as
no.16 says: “I have more time to take care of myself.” It is therefore interesting to notice a difference in
awareness of wellbeing, but also a certain need for selfcare amongst the students.
Although the researcher could not observe the expressions of the students while they thought about certain
questions, it can be noticed from answers that there is certainly a sense of anxiety amongst some students. For
example, the answer of no.7 to question 19: You are the next generation that will be in charge of tourism in the
region, do you think tourism seasonality will impact your wellbeing and/or quality of life later on?

Translated: “I think it will be difficult to find enough time for myself and my family.”
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What remains a rather interesting follow up question, is if the students working are also more aware, of impacts,
of their financial situation and the needs of their community. As mentioned in the next chapter, where the
researcher describes the expectations before and after the interviews, is the fact that all students answered the
question regarding feeling of obligation towards community as none. As literature research shows that
youngsters do need a sense of community, it was expected that there would be more community awareness
amongst the students.
To conclude, the vision regarding the future tourism industry is answered quite similarly amongst the students.
Many answers were given that Istria needs to focus more on the use of technology in the tourism industry, a
wider-year seasonality and no.6 only, mentions a more sustainable tourism industry is needed in the future.
Regarding sustainable tourism, it is unfortunate to analyse that the students are rather economical minded. For
example, no.5 said, “the more streams of income, the better” and some answered regarding their future vision
that “Istria will grow”, which is described as a positive development on paper, however the researcher’s vision
differences from this view as it can be debatable if growth isn’t a negative development in an overcrowded
region like Istria.

5.2.2 PARTICIPANT OBSERVATION YOUNGSTERS
During a housewarming of my cousin, a group of youngsters were observed during conversations. Although I am
a youngster myself, it was much more difficult to understand, or find out by observing only, how the youngsters
felt or what they thought. Some had found a job, some are finishing their studies, but it was almost impossible to
remark any impacts they could have had from high season or how low season affected them, neither was any
positive or negative behaviour regarding place belonging sensible nor visible. Nobody seemed exhausted from
mass tourism nor very enthusiastic about any future plans. The conclusion may be that the group was a bit too
big to observe and therefore I tried a second moment of observations on youngsters during the so called
‘agrotourism open days’. Quite some youngsters went to this event whereby agrotourism’s open their facilities
once more after high season and let you taste their wines and bites. It could be seen that the youngsters could
relax a bit more as they felt comfortable surrounded by nature instead of at work or school. Another thing I
found striking from the observations at the agrotourism’s was my personal behaviour compared to theirs. I was
personally very impressed by the agrotourism’s, how they operate during high seasons, how the animals and
agriculture is part of the entire tourism process. Whereby, the other youngsters, who mostly work in tourism,
didn’t seem to be impressed but neither disappointed. There were no ideas coming from their point of views or
any passion towards developments in the sector of eco-tourism. This made the researcher wonder about
sustainable tourism in regard to the next generation that is leading the tourism industry in Istria.
5.3 COMPARISON
When comparing both insights and data retrieved from the middle-aged target group and the youngsters, large
differences can be noticed. The main interesting change in people’s lives is the mentality that changes from
wealth over health towards health over wealth, however this clearly comes with age. The youngsters in Istria are
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more economic minded whereas the middle-aged participants of this study started focussing more on their
quality of life. But some candidates from the middle-aged target group mentioned that they also focussed more
on the economic benefits of tourism when they were younger. The advantage thereof is that the tourism
economy is running well but the disadvantage also became clear from the interviews that people regret they did
not start thinking earlier about their wellbeing. It can be therefore concluded that more awareness on wellbeing
should be made clear amongst the youngsters from an earlier age, to prevent such regrets during upcoming
generations.
Another striking comparison is the difference between the answers given by both the middle-aged as well as the
youngsters on the topic of sense of community. Both answered these questions neutral or almost absent
whereas from the observations of the researcher can be concluded that there is definitely a strong feeling of
community. Almost all citizens of Rovinj know each other well and people meet one another again after the high
season. But this emotional sense of community remains more unspoken, or somehow under the surface.
To conclude the analysis of results, it must remain clear that research has been done in lower season when
people live their lives completely different than in higher season. This has been noticed in the way people start
organizing their daily lives differently in November than the researcher’s personal experience from people
reorganizing their daily tasks in April/May, in preparation for high season again. As main finding, through the
eyes of a local, high season can be seen as a suspension of daily life.

Picture 3: Taken during the hike in Ćićarija
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6.0 DISCUSSION AND CONCLUSION
In this chapter, the themes are discussed with the use of the arrhythmia-recuperation-eurhythmia cycle. This
cycle is previously used in the article by Ronga et al. to analyse how rhythmic harmony can be achieved. Also, a
distinguishment can be made between the annual rhythm of tourism and the daily polyrhythms of the locals in
November. Finally, collected data of the individuals is translated into a collective rhythm with the use of the
same article to identify how this community feels well together through time habits.
Both generations, youngsters and middle-aged, cannot be analysed through the same cycle. This is because they
go through different lifecycles, and these cannot be put together.
6.1 ARRYTHMIA
The arrhythmia-recuperation-eurhythmia cycle that is used comes from the work of Lefebvre, where he uses the
body as an example. In understanding the body as an organic whole, each different organ has a different rhythm.
This rhythm containing different rhythms is called polyrhythmia. When this rhythm is disrupted, such as through
illness or sickness, the rhythm is unbalanced, which is called arrhythmia. This rhythm changes how we observe
the world and is used to analyse some social phenomena based on multiple rhythms (Sun, 2020).
In arrhythmia, the rhythms separate, alter, and bypass synchronization (Lefebvre, 2004). From field research,
negative physical impacts have been discussed with the candidates and it has been seen that most interviewees
experience extreme tiredness during high season. The long working days and the physical work that has to be
done mostly, takes its toll on the locals. This causes delayed doctor appointments and other physical problems,
during low season as well, that have to be ‘fixed’ in time before next summer season starts. Besides negative
physical impacts, also negative emotional impacts are being felt amongst the locals in Istria. Middle-aged
candidates explained the sense of guilt they felt in the beginning of their career towards their children for not
spending time with them during summer. Now, the middle-aged candidates explained that they still miss out on
family time, as well as towards friends who are in need of help, during high season. The results gained from the
working students also reveal that they miss out on leisure time with friends and family.
Another arrhythmic situation during high season is that many locals want to offer more quality with their
products and services. They see more potential in Istria, especially in the lower seasons. It remains difficult to
develop higher standards due to the quantity of tourists coming to Istria in summer. The researcher finds it
rather debatable whether the season is spreadable due to the tiredness locals experience in summer. William for
example responded to this matter accordingly:
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Regarding low season, an unbalanced rhythm is to be found in the daily polyrhythms. People find it difficult to
find meaning in their daily life when they are in a period without obligations. This does not apply to the entire
community, but many do experience a lack of progression during low season. The researcher noticed the
importance of nature-based activities and the ‘natural’ knowledge of locals regarding agriculture. Istrian locals
feel connected to the production of local food and drinks, and due to the small population, everyone seems to
know everyone and which families provides organic farm products in the region. This is a topic only discussed
during low season when the locals are coming back together but according to the researcher, these agricultural
activities could help tourism in high season to become more sustainably developed. An in-depth discussion
hereon is given in the eurhythmic description.
However, important to notice is the way people speak about high season as an individual battle. No sense of
community is felt during this period when wellbeing is lacking the most. To analyse how community wellbeing
could be increased, especially in high season, an infographic is used from the article of (Bagnall, 2018).
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Figure 4: Theory of change of what works to increase community wellbeing (Atkinson, 2017)
In the case of the community in Istria, people feel left out with political decisions made in the region. This is not
further examined during this research, but a lack of power is definitely felt amongst the locals. Therefore, giving
the locals more influence, could be a good first step towards ‘feeling well together’.
6.2 RECUPERATION
In the recuperation phase, after high season, the key is “how to use and operate time” (Lefebvre, 2004).
Literature showed that place belonging can help to understand how places are therapeutic, restorative or
enhancing in relation to wellbeing (Gesler, 2003) (Conradson, 2005). The importance of Istria being therapeutic
for middle-aged locals was to be observed from undertaken outdoor activities such as hiking and often was
nature mentioned during the interviews as a way of recovering from high season. The youngsters who work in
tourism, besides their studies, also explained the importance of self-care in low season through nature-based
activities whereas the non-working students mentioned that their recovering daily based activities mostly occur
during high season and include going to the beach for example which is also a nature related form of activity.
From the data gathered it can be seen that there is a strong sense of place attachment amongst the candidates
and the researcher observed how Istria, as a place, helps people to recover with nature. This is to be seen in the
daily activities from the candidates in low season, often spent outdoors. But, also during high season, locals do
try to go to the beach sometime during, before or after work, these are all forms of taking care of one’s own
wellbeing using place belonging.
Another aspect that has been looked at to analyse the data according to literature is community identity to
define a collective wellbeing amongst Istrians. Thus, in the recuperation phase, a transition takes place from an
individual rhythm towards a more collective rhythm. Hereby it is of importance to consider the perspective of
non-material aspects of life, of meanings, values, and relations (Andy Sumner, 2009). It has been noticed that
this plays a large role amongst Istrians working in tourism seasonality. From comparing and analysing the two
groups that have been interviewed, a certain transmission in what a meaningful life includes, can be seen. The
youngsters see, bluntly, time is money. They are very short-term economically focussed. They feel overall well,
although working students are more aware of the impacts on their wellbeing by their first working experience in
tourism seasonality. Because they are young and fit, their priority lies in making as much money as possible. The
transition in mindset occurs around the age of 50, when people start to feel and see the impacts of working in
tourism seasonality on the long term. Hereby, the shift occurs from wealth over health towards health over
wealth. During the many conversations it became clear that middle-aged people are worried about their
wellbeing as well as place belonging. It is visible that people want to work less as it has become too intense in
high season and that they want to spend their time more with friends and family, in Istria. This requires changes
not only in their seasonal pattern but also in their daily activities to meet their wants. To translate this focus on
wellbeing within the community regarding how time is spent and how wellbeing and rhythm are correlated, the
topic of ‘quality of life’ is given attention to as locals mentioned this term often. During fieldwork, the researcher
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often only had to mention the topic of quality of life in a situation where several locals were together and the
conversation amongst them started on its own. It was noticeable how important this topic is for the local Istrians
and the interesting fact that they did not mention any awareness around a community feeling was to disappear
as these locals now discussed how their quality of life could be translated into a sense of feeling well together.
From these interesting conversations about the matter of locals living in an area where a good quality of life is
experienced, the previous research that has been done in Dubrovnik, Croatia is looked at again. This study
concludes that locals who experience a good quality of life are more willing to support tourism development
(Puh, 2015). Then was looked at the difference between interviewees who seem content with their quality of life
and interviewees who seek for improvement. The satisfied candidates mentioned indeed how they try to invest
or improve local and tourism related businesses during low season, as for example William does:

It remains however debatable if tourism development, and sustainable tourism development, should be the
responsibility of people that are doing economically and socially well. When the emotional wellbeing of those
who are in need of a better quality of life improves, the community can be well together which may lead to
Brasher’s quote, “Community wellbeing provides a useful starting point for rethinking our definition of progress
(Brasher, 2008).” A follow up theory on this is the countless processes that lead to repetition as result. “The
repertoires of everyday habit” (Lefebvre, 2004) that could lead to stability and predictability and so it is
discussable whether seasonality should be seen as a suspension of daily repertoires or if annual seasonality can
lead to stability.
It is important to mention that besides negative emotional impacts, also positive emotional impacts are being
experienced by the locals during high season. This shows that emotional impacts from tourism seasonality
cannot be distinguished as black and white in reality. People get motivation and a sense of pride when tourists
are satisfied during their stay in Istria. During the recuperation phase this motivation is also felt when the
preparations take place for next season. The locals are working hard together to achieve another successful
summer period. However, it remains therefore unclear why this collective sense of teamwork disappears during
summer when people feel they are fighting the battle on their own again.
What can be concluded from the fieldwork after doing literature research, is that there are organizations
focussing on community-based development in Istria, such as the mentioning of ‘Istra Inspirit’, but this is not yet
fully acknowledged or seen as something needed by the locals themselves. It is a fact that most Istrians know
each other and are able to contact each other when needed, the old-fashioned way, ‘via via’, and that therefore
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there is less need for community-based activities or support provided by local organizations in this phase of the
cycle.
6.3 EURHYTHMIA
When the organs of the body are coordinated with each other and operate normally, the body maintains in
balance. The rhythm during this time is called eurhythmia (Sun, 2020). The beginning of the cycle shows the
imbalance that the Istrian community experiences with seasonality, and in the final phase of the cycle the
analysis is made to create a balanced tourism destination.
During fieldwork, it was often talked about a certain mentality these locals share and also their vision on what is
a meaningful/ with quality filled life. This is a very difficult topic to research, but such interesting insights were
given, not only regarding the place Istria, but also the effect working in a certain rhythm has on people’s vision of
how life should be spent. From spending hundreds of hours in conversations about economy, tourism, and social
impacts, and from being personally in the position of understanding the local language and being able to
compare it to a 9 to 5 rhythm that is often to be seen in the Netherlands for example, it can be said that these
locals experience intense periods during the year. High peaks and low valleys. This certain ‘intense’ rhythm also
influences their vision on what a quality life looks like. Extreme examples can be imagined of people dreaming
about villa’s, expensive cars, having a boat etc. whereas these locals are also in close contact during summer
with tourists, who might drive these expensive cars but spend money on being in a place where these locals live
every day. This is eye-opening for locals as the realization comes at a later age that they are fortunate to live in a
rich area despite the lower economic standards. This relates back to the theory of ‘genre de vie’ and if learned
from, this could lead to a more Earth-centred form of tourism which is focussed on everything the earth gives us,
we take for granted, and base our everyday decision-making thereof (Huijbens E. H., 2021).
Previously was mentioned how the locals see tourism in their region as a suspension of daily life. This is mostly
due to the enormous difference in activities undertaken when tourism is not present in the region. Examples
thereof are agricultural and other nature-based activities during low season. In this balanced phase of the cycle,
we strive towards tourism as a stable rhythm of life for locals. It remains however debatable how this must be
achieved, for example by spreading the season and focussing more on quality than on quantity, but certainly
there is a need for a more natural flow during all the seasons. The researcher believes this might be achievable
by shifting the focus more towards the environment of Istria, than the economic benefits of tourism. Locals feel
attached to Istria’s environment as well as tourists who come to Istria due to its pristine nature. Thus, the
environment could be the main bonding factor between locals and tourists instead of revenue. This could lead to
sustainable development in the region empowered by locals and tourists, all year round.
The use of a rhythm analysis in this research was ideal due to the complexity of the region and the mix of social,
political, cultural, and economic structures that run through it. As Dawn Lyon argues in the document on rhythm
analysis, it remains a never ending question or debate how ‘everyday life’ as Lefebvre describes it, is influenced
by capitalist routine practices and to what extend has leisure as well as job activities became subject to the same
spatio-temporal logics of capitalist accumulation (Lyon, 2022). Another interesting note from literature, from
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Lefebvre, is “for rhythm to arise, there needs to be ‘difference’ as well as repetition.” What is seen amongst the
locals in Istria is the differentiating seasons but as well the yearly repetition of it, which can lead to eurhythmia if
the negative impacts would balance out with the positive impacts of tourism seasonality. Hereby, people’s
working life in tourism seasonality would be seen as part of daily life, whereby more focus can be placed on
improvement of quality, trying new things and investing in sustainable development. The context of space and
time that became visible during this thesis can be explained as indicated in Rhythm analysis: Place, Mobility,
Disruption and Performance (Lyon, 2022), the dynamism of people’s everyday life, which becomes reality
through their living bodies, which forms a juxtaposition of the physical, the physiological and the social at the
heart of daily life (McCormack D. , 2013). The juxtaposition emphasis the contrary in lives when people are
working in tourism during high season, and when they are living their ‘normal’ lives during low season. The data
from fieldwork reveals the low season activities that people undertake in Istria. Everyone is recuperating with
nature-based activities, this seems like people are in need to step into cyclical rhythms of agrarian life and
‘natural’ time. With the knowledge of literature and the gathered field data combined, an ‘arrhythmia –
recuperation – eurhythmia cycle based on locals working in tourism seasonality in Istria is made as followed,
whereby arrhythmia is seen as phenomenon, recuperation is the strategy and eurhythmia are the prerequisites.

•Negative physical and
emotional impacts
•Sense of guilt towards
friends and family
relationships
•Difficult to find meaning
in daily life and tourism
being just a suspension
of it
•Locals are limited in
their development due
to mass tourism
whereby no room is left
for improvement of
quality of
services/products
•Individual rhythm

Recuperation
•Positive physical and
emotional impacts
•Actively recovery
through nature based
activities
•Meetings and gatherings
amongst locals
•Istria as therapeutic
landscape
•Collective rhythm

•Tourism as continuance
or stable rhythm of life
•Locals being well
together leading to
sustainable tourism
development
•Economic security

Eurhythmia

Arrhythmia

Figure 5: Rhythmic cycle tourism seasonality in Istria
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What can be concluded for this research is comparable to the research of (Karides, 2021), that rhythm analysis is
an approach that supports the allowance that social processes are indeed mobile, may they be cyclical, linear, or
both. Those experiencing annual change that alters the mundane for a fixed period of time are being
transformed. Not just geographical or environmental, but socially, requiring shifts in communications, company,
and occupation (Karides, 2021). More in depth ethnographic research is necessary to understand these
transitions that occur amongst communities where change in seasonal cycles is experienced.
6.4 ANSWERS TO THE RESEARCH QUESTIONS
The many conversations with locals ended up in discussions on how society and economy are organized in
Croatia, and how this influences the daily life of people living it. Because this thesis is focussed on locals in Istria
and how they experience tourism seasonality, a bottom-up approach is used to understand locals. This is
necessary to understand the bottom of the issue being researched before discussion can take place about top
management of a country. From field research it has been noticed that locals feel limited due to political actions
in Croatia and therefore, in further research, more attention must be given to organizational structures. Because
this thesis is fundamental research, no advise or solution-based approaches are given but in order for this
research to become an asset for social sustainable tourism in next generations to come, more research must be
done on the impact of political structures influencing daily life of locals in Istria.
Another topic regarding sustainability that is to be discussed is the difference in perspectives whether the
tourism season must be expanded or not. From field data can be seen that people from the same community do
not always share the same thoughts around this topic. It has been said that some participants feel to exhausted
after the summer period for their business to remain open for tourists whereas others stress out the importance
of a more stable rhythm when tourism is spread throughout the year. Hereby, attention must be given to the
extra time people get to develop their product or service more qualitatively instead of focussing on gaining as
much tourists as possible in a short period of time. This might enhance the local population as their tourism job
will then flow more naturally into their daily rhythm, also out of season. The positive effect of spreading the
season remains rather questionable as Istria is a sun and sea destination and therefore the quantity of tourists in
high season cannot be lowered in reality. Literature adds to this that the importance of ‘dead season’ might be
more sustainable, environmentally but also socially, for the destination to recover, as Hartmann quotes: “I would
maintain that dead seasons are the only chance for a social and ecological environment to recover fully. A
dormant period for the host environment is simply a necessity in order to preserve its identity (Hartmann,
1986).”
To conclude, the economic impacts that have been mentioned in the theoretical framework were all repeated by
the interviewed participants. This shows the important role of economic influence of tourism on the local
community. For example, the stress that is felt amongst locals to realize their revenue for the entire year within
a few months is mentioned a lot as well as the seasonal job contracts whereby locals often have to look for offseasonal jobs abroad. These impacts have consequences again on maintaining product and quality standards.
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The research questions that guided and motivated this study have been answered with the use of literature and
field data gathering.
-

How does tourism seasonality impact the everyday lives of locals working in tourism in Istria, Croatia?

The main question is answered with the different themes that have been established through field data. Tourism
seasonality impact the everyday lives of locals working in Istria, physically and emotionally. Negative physical
impacts are experienced during high season from the long working days, but positive physical impacts during low
season where locals do nature-based activities to recover. Negative emotional impacts are experienced during
high season when the locals feel a sense of guilt towards their friends and family for not being able to be there
for them, as well during low season some feel idle during a period without obligations. Positive emotional
impacts are also experienced during high season when locals get rewarded by guests, as well as in low season
when some enjoy their freedom with long holidays for example. Those everyday lives are more difficult to
structure due to the large periods of freedom during low season, which causes difficulties for locals to create
balance and to get on again during a period with obligations. And lastly, the environment, of which locals feel
very attached to, is impacted. Mass tourism during the summer causes unsustainable development and the
quantity of tourists make it hard for locals to raise their products and services to a higher standard.
-

How do people experience a difference in rhythm of life regarding the change in seasons?

This sub question is answered by the many observations from the researcher during fieldwork. It can be said that
people experience the difference of high and low season, as seeing high season as suspension of their daily lives.
This is mainly due to the large difference in activities undertaken by locals in low season compared to high
season. During summer everyone is busy renting out apartments, sailing boats, supply the restaurants in the
region and transporting the tourists from town to town. Whereas in the winter period, these same locals enjoy
the time of nature on their piece of land and practice agricultural activities. Many grow their own vegetables,
make their own wine, honey, and olive oil and some even have animals to make cheese for example. This
difference in rhythm during the seasons causes massive changes during the year, however it repeats annually.
-

How is the community well-being impacted by tourism seasonality?

The answer to this sub question can lead to sustainable change for the future of tourism in Istria. From the
fieldwork, which took place in low season, has been noticed that locals meet and greet each other and lots of
time is spent with friends and family. People asked each other how they have been after the season and a sense
of care is felt amongst them. It can thus be said that the researcher sensed a form of being well together
amongst the community of Istria. To strengthen this argument, during interviews many explained the excitement
that can be felt in the community during the preparation phase, just before summer period starts. Everyone
motivates each other and it seems as if they are in it together. Then, remarkably, the candidates mentioned the
‘individual battle’ during high season, missing their friends and family and the stress that comes along with it.
What can be concluded is that community wellbeing sort of disappears under the pressure of seasonality, in this
period most locals are in need of being well, and their community the most. To strengthen the wellbeing of the
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community, more power or/and influence must be given to the locals. People who feel better, take better care
of their environment which could lead to a more sustainable Istria. However, for this to happen, political and
economic change is necessary in Croatia.
6.5 A REFLECTIVE OVERVIEW
This thesis ends with a reflective overview of the data collected, to reflect on the quality of the research as well
as a reflection on my personal perspective as a local on the topic and to sketch a clear view on the results of the
fieldwork.
The middle-aged target group for this research was interviewed individually. Informing participants fully about
the research ensured that each individual was placed in a situation where they could decide in full knowledge of
the risks and benefits of the study, before going ahead (Boeije, 2010). When informing people about the
interview, being about their feelings and perceptions, and before the questions were asked, some awkwardness
amongst participants was noticed as well as responses of disbelieve that their working rhythm of life is important
from a wellbeing perspective. Most people expected me to ask questions regarding the economic side of tourism
seasonality instead of the social side of tourism and this showed the powerful local wealth over health mentality
amongst the local workers in Istria. To be honest, thereof I had my doubts before going on fieldwork because I
was aware of this economic mindset and therefore, I expected all responses would be similar and questions
would be answered by “well, tourism seasonality brings us money, it is how it is.” Thus, it was of high importance
to go on fieldwork with an interview guide which could help me dive deeper into people’s feelings, their
emotional and physical wellbeing and ask sensitive questions on how they like to fill their days with life. Due to a
successful interview guide, real sensitivity in the interviews was achieved and interesting thoughts arose
amongst the candidates. Every interview was scheduled for approximately half an hour to forty-five minutes but
during the depth of the questions, all interviews lasted more than an hour. I could even notice a sense of relieve
of people having a listening ear, someone being interested in the real impacts these people experience daily. It
helped a lot to do most interviews in Croatian, this made it easier for them to speak fully and truly and I arranged
informal settings such as coffee places, walks in nature or I would go to the homes of the interviewees. Most of
them I saw again a few days after the interview, and they would come back on the topic of how indeed
important it is to reflect on personal wellbeing but how difficult this is when you have to think about realizing
your revenue for the entire year. I could really notice the interviews had impact on these people in an emotional
way, which brings value to them but also to this research in itself.
The youngsters had to be interviewed through a focus group. Due to last minute new Covid measures, this was
unfortunately not allowed to organize anymore. Luckily, important data had been retrieved from the students at
FET as one class could fill in a questionnaire for this research with the help of a Professor. These students are all
tourism students and due to the researcher’s background being a tourism student as well, I expected interesting
and open-minded insights from the students. Possibly because the personal touch was missing, some answers to
the questionnaire are a bit superficial. Fortunately, many answers are useful as well, because they reveal an
insight in their everyday life and their vision on personal wellbeing and how their first experience in working in
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tourism seasonality has an impact on the youngsters. The superficialness even makes sense after reading the
article by Tara Duncan et al. where is phrased: “Tourism often gives hope to small communities and
stakeholders, including local and regional government, entrepreneurs and local community groups, who
endeavour to support, start and develop tourism industries to become successful, growing tourism destinations.
At the same time, rural communities are seen as sleepy and unattractive for young adults leading to high rates of
out-migration and distorted population development (T. Duncan, 2020).” However, one question that has been
asked to the students, as can be found in the interview guide, about the sense of community, most responded
that they do not feel any obligations or support towards their community. Most answers to the questions are
very economical minded whereas the article concludes that this comes second place: “the sociality of these
destinations becomes an aspect that cannot be ignored; myths around the attractiveness of the natural
environment or career prospects are taking second place to young people’s desire to be part of a community,
occupational and more (T. Duncan, 2020).” This is an interesting difference that was found in comparing
literature data and fieldwork responses around youngsters’ perspective towards tourism seasonality. Much can
be learned still and regarding feelings and perceptions on wellbeing, lots of research has to be done to dive into
someone else’s skin. I am honoured by the chance received from WUR as well as from the participants to gain an
insight on people’s wellbeing as well as to live partly in a tourism cycle to experience a unique rhythm of life.
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APPENDICES
INTERVIEW GUIDE MIDDLE -AGED
Introduction
1.

Can you tell me a bit about your history of working in tourism?

2.

How would you compare the tourism industry nowadays with the time you started working in tourism?

3.

How are you feeling today compared to this date in august?

High season
4.

Can you tell me a bit about your general experience of the high season?

5.

How does a typical day for you look like in high season?

6.

What for impacts does working in the summer period has on you mentally?

7.

What for impacts does working in the summer has on you physically?
-

When impacts are negative; how do you cope with it? What do you do to improve your wellbeing?
Do you put things on hold e.g. doctors’ appointments?

Low season
8.

How do you experience the low season?

9.

How do you spend your days at the moment?

10. Do you think it is possible to fully recover from the intense summer season?
11. What is important for you in life right now?
12. Is there anything you wish would change? How?
13. How do you feel when you look towards the next high season?
Other
14. Can you explain me how you feel regarding the intensity vs. slower pace in your working life?
15. Does this impact the relationships in your social life, with friends and family?
16. How is your overall feeling towards working in seasonality compared to your colleagues who also work
in tourism seasonality and experience similar feelings?
17. Do you feel a sense of community wellbeing, a sense of supporting each other?
18. Do you experience economic pressure during the low season? Especially now after covid, knowing
tourism is a high risk industry
Quality of environment
19. What is important about the place, Istria you are working in?
20. Do you feel attached to this place personally, besides work?
21. How do you think tourism is impacting the experience of the place itself for you?
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22. How do you think tourism in Istria will look like in the future?
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INTERVIEW JULIA 15-11-2021
1.

Can you tell me a bit about your history of working in tourism?

“After finishing my economic study I started directly working in Maistra. I knew I wanted this as Maistra is one of
the biggest tourism companies in Istria and my dream was to make a good career.”
2.

How would you compare the tourism industry nowadays with the time you started working in tourism?

“Honestly, within Maistra, nothing much changed.. It should have haha but unfortunately did not happen. It is
very hierarchical, the only thing that we are looking at now more than years ago is our sustainability plan.”
3.

How are you feeling today compared to this date in august?

“Haha rested, I would say.”
4.

Can you tell me a bit about your general experience of the high season?

“I remember myself reading an article about symptoms of a burnout a few years ago. Then I was so confused, I
definitely had all the symptoms and I am sure my colleagues did as well haha. No but we work around the clock
during high season, my telephone goes off during the night as well. But somehow you’re mentally preparing for
these few months.”
5.

How does a typical day for you look like in high season?

“I drive to the office around 7 am, it’s a 15 minutes’ drive from my house to Rovinj. Then I work till around 1300,
have lunch outside and then I stay in the office again until around 8 pm. Once I am home I am available for calls
anytime. This makes it feel like my work day never ends.”
6.

What for impacts does working in the summer period has on you mentally?

“I am very very exhausted always! I don’t think the stress I experience during high season does me any good. I
am also quite sensitive during the season as I feel responsible for so many things going on in the firm. Because
my husband works in seasonality as well, we barely have time for each other during summer and this makes me
sad sometimes, especially now we get older..”
7.

How do you cope with it?

“Well, my husband and I spoke about this and now we both arranged with our jobs to have every Sunday off in
high season. We then sleep in, cook and go to the beach together. It cannot compensate for the intense work
during the other days but it’s something."
8.

Do you put things on hold e.g. doctors’ appointments?

“Ehm yes and it might be something I regret most.. my husband and I were so focussed on having a career, I
mean if you have good positions in tourism in Istria there is lots of money you can earn, you know. But then we
got older and actually still wanted children.. Because I couldn’t take the time for this and therefore, indirectly I
did not took time for health issues such as going to a doctor, having a family is not possible anymore
unfortunately.”

49

9.

What for impacts does working in the summer has on you physically?

“Physically I am feeling fit actually. I quit smoking a year ago and really notice a difference!”
10. How do you experience the low season?
“I like the low season. My work goes on but on a normal tempo. This gives me motivation and positive energy
everyday to make it productive. On the other hand I can plan in my time as I want and therefore I can often go
for lunch with my husband or go home earlier and switch off my phone.”
11. How do you spend your days at the moment?
“With covid I am quite careful where I am going and what I am doing. I like seeing friends for a drink but also
love to spend evenings on the couch with my husband. I don’t do sport really but we have two dogs and we like
going for walks. Usually we go on holiday as well during low season, Thailand or Fuerteventura, but this year we
are a bit unsure due to covid.”
12. Do you think it is possible to fully recover from the intense summer season?
“Oh yes, tiredness is only temporarily, it’s also sort of a mindset. But, I think on the long-term.. stress might have
its impacts. I’m not sure but there might be negative consequences from such a high stress level during summer.
Some friends of mine started doing meditation during high season and I don’t think this is a bad idea, although I
wouldn’t know where to get the time from to do this as well haha.”
13. What is important for you in life right now?
“Family. Although its only me and my husband, it means everything to me.”
14. Is there anything you wish would change? How?
“Personally maybe yes, it would have been my dream to have a higher purpose to live for now than making
money only. But work related no, I think if the high season would be less stressful, I couldn’t enjoy low season as
much, if that makes sense.”
15. How do you feel when you look towards the next high season?
“I think it is going to be even more busier than last year. I don’t know if Istria is capable to carry so many people.
Maybe we also have to ask entrance money just like Venice haha. No but personally I look forward to the action
again, keeps me young haha.”
16. Can you explain me how you feel regarding the intensity vs. slower pace in your working life?
“I got used to it from a young age. The only thing I regret regarding this lifestyle is that you do not take the time
or you are not in a certain work rhythm then you can easily think ahead, family wise.”
17. Does this impact the relationships in your social life, with friends and family?
“It does, it impacted my relationship with my parents a lot, when they where still amongst us. Friends I only see
in low season but they either understand I am busy or they work in seasonality themselves and yea I don’t do
any sports as I mentioned. I guess this is also an effect of not being able to make time to learn or do something
new.”
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18. How is your overall feeling towards working in seasonality compared to your colleagues who also work
in tourism seasonality and experience similar feelings?
“Oh yea it’s the same haha, first time after high season when we meet its only complaining, complaining,
complaining haha.”
19. Do you feel a sense of community wellbeing, a sense of supporting each other?
“Not really, I mean you can talk to everyone about it but you also want to keep the spirit high so complaining to
each other is not the best way to deal with the situation. But no I would have no idea of a community gathering
or whatsoever.”
20. Do you experience economic pressure during the low season? Especially now after covid, knowing
tourism is a high risk industry
“No, my husband and I are in good positions and therefore we could save for our pension and we live in a house
in nature, so nothing to complain about.”
21. What is important about the place, Istria you are working in?
“Mostly the rich nature aspects of Istria, that is way the tourists are coming right.”
22. Do you feel attached to this place personally, besides work?
“Yes, I’m born and raised here, its one of the most beautiful places to live in.”
23. How do you think tourism is impacting the experience of the place itself for you?
“I cannot enjoy the little things anymore like I used to. The sea smells weird, the beaches are dirty after summer,
having a coffee became suddenly way more expensive and all the locals are starting to think more and more
about themselves only. There is no sense of, I don’t know, we are in this together, sort of feeling, if that makes
sense. These are all impacts of tourism.”
24. How do you think tourism in Istria will look like in the future?
“I mentioned the sustainability report before, well my eyes got opened on how fragile Istria is. We have to
change so much, only in our firm already imagine all the other companies living from tourism, to create a green
future not only for locals but also for tourists. And with this corrupt country I am not sure how they are thinking
on changing laws and so.. disastrous.”
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INTERVIEW BENJAMIN 23-11-2021
1.

Can you tell me a bit about your history of working in tourism?

“I started working in tourism when I did my school for becoming chef in Italy. I am glad I got my experiences in
Italy because tourism was a bit developed ahead of here, which makes me feel like I can handle any situation
now.”
2.

How would you compare the tourism industry nowadays with the time you started working in tourism?

“In Istria tourism developed very quickly, I mean, tourism has always been in our veins. My parents and
grandparents also owned a restaurant as before the war tourism was immense in Istria. But I do notice the
difference of tourists being a bit dumber, if you have good reviews or pictures on your socials, no one focusses
on tastes and if the dishes are really of quality.”
3.

How are you feeling today compared to this date in august?

“I am feeling good. We are now closed one day a week which really gives me a break to rest and spend time on
doing other things I find important, haha and my wife cooks.”
4.

Can you tell me a bit about your general experience of the high season?

“One word, chaos. Because we are in the top 3 restaurants of Pula, many tourists come for lunch and dinner. We
like to work with reservations but tourists barely reserve, they just come. This means you have to be flexible.
Because we are open all year round, many locals come by daily and we really appreciate this. First we send locals
home when tourists would come but now we have equalled this, locals, especially in high season should get their
leisure time as much as tourists do.”
5.

How does a typical day for you look like in high season?

“In the morning I do missing groceries and I am in contact with all the suppliers, for example who brings in the
fresh fish today. Then I go to the restaurant and make sure everything is well prepared and organized for dinner.
This doesn’t sound hectic but everyday turns out differently. I always get calls something has to be organized
differently or some special guest wants to dine in our restaurant last minute. I like to be in control but it of
course has its consequences for me personally as well.”
6.

What for impacts does working in the summer period has on you mentally?

“Haha ask my staff.. I can become really not nice and my mood can swing completely if something goes not as
planned, which is usually the case haha, in summer. Now that I am becoming older I have this more under
control. I can recognize it or I ask honesty from the people I work with, but now I know I mostly get grumpy just
because I miss my family. I am really a family man, I have three boys.”
7.

What for impacts does working in the summer has on you physically?
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“I was gone say none but if I think back on the last three to four summers, I barely survived it physically. I am
overweighted, I mean I should be as a cook, but of course this is not healthy. And the stress level during high
season got me in hospital two years ago.. Oh yea and last year I got covid but recovered remarkably well. No but
in general I sleep only four hours a night during summer and the pressure to preform is very high.”
8.

What do you do to improve your wellbeing?

“I do a lot now to improve my wellbeing but this was all my wife’s idea. She signed me up for a personal trainer
in low season. I do diets and my wife all of sudden knows more than any doctor in Croatia haha. I am very
fortunate for her care and I see how important it is for me to think about my health, and not only about my
business. When we had to close our businesses for a few months due to covid, we, my wife and kids, went for
long walks, now I really miss that!”
9.

How do you experience the low season?

“Work goes on but everyone is way more relaxed. And I love it that Christmas is almost here and we get to spend
time with the whole family, also people leaving abroad come back home and this makes the winter period extra
special.”
10. How do you spend your days at the moment?
“I try to divide the restaurant tasks as much as possible so that I get at least eight hours of sleep. I am still there
six days a week but mostly locals are coming who already trust your skills which puts less pressure on the staff.
Furthermore, I make sure I spend every day some time with my boys, for example I bring them to soccer
training.”
11. Do you think it is possible to fully recover from the intense summer season?
“Because my restaurant is open all year round, me and my personnel have to recover differently from the high
season. I do close for a week wherein I always organise a two day trip for my staff to relax and have fun together
after working very hard for 3, this year 4 months. It is important to keep the team spirit and sense of belonging
high also during low season. This feeling of proudness everyone experiences after the high season, motivates
each other for next season again. I give myself and my staff more days off during low season because family time
is very important, also on Sundays when people want to go to church.”
12. What is important for you in life right now?
“Definitely family! I really enjoy organizing things or events, of course now with covid we have to be careful but
one thing I am going to do more from now on is organizing diners or other gatherings with our large family.”
13. Is there anything you wish would change? How?
“No.”
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14. How do you feel when you look towards the next high season?
“A sense of excitement. Working in seasons makes me preform always at my best and couldn’t live differently. I
do it for the sense of proudness I get from happy tourists and my satisfied personnel.”
15. Can you explain me how you feel regarding the intensity vs. slower pace in your working life?
“It brings some physical and mental downsides with, as I mentioned earlier but in the end it makes the best
version of me I think. But that is of course hard to know as I don’t know how it is to work differently.”
16. Does this impact the relationships in your social life, with friends and family?
“Yes a lot. I think I have already answered this but the realization that it impacted my social life so much came
when I got older. No one blames me or something because they see how busy I am and how well the restaurant
is going.”
17. How is your overall feeling towards working in seasonality compared to your colleagues who also work
in tourism seasonality and experience similar feelings?
“Everyone handles it differently but overall there are similar feelings of tiredness and so. I think the main
difference between me and my staff is that they are dreaming of another life during high season and I am
content, even enjoying living in Istria.”
18. Do you feel a sense of community wellbeing, a sense of supporting each other?
“I find it important that my staff talks to me or to someone else when they are in need of support but there is
nothing really organized or something, its more your own responsibility or that of your family to take care of
yourself.”
19. Do you experience economic pressure during the low season? Especially now after covid, knowing
tourism is a high risk industry
“Yes, I always want to invest or improve things in the restaurant in low season. On the other hand I want to
make sure my boys get everything they need in terms of education. In summer I earn a lot but the costs are high
all year long so in order to organize this well, administration needs to be on point. This also means that we
basically never go far abroad on holidays but that’s also our personal choice.”
20. What is important about the place, Istria you are working in?
“Istria is everything to me. I might not have seen the world but I cannot imagine there is a place more beautiful
than Istria. Besides the nature and gastronomy what tourists look for, Istria has its own identity. Istrians have a
mentality and culture which is unique and strong, not comparable with other parts of Croatia.”
21. Do you feel attached to this place personally, besides work?
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“Yes, very much.”
22. How do you think tourism is impacting the experience of the place itself for you?
“I mean, we have always had tourists, its our main income. But it is important to me that my business could also
survive without tourists, and that it is so popular amongst locals.
23. How do you think tourism in Istria will look like in the future?
“I think nothing would change much. The tourism numbers are always rising but I doubt how reliable these
numbers are. I think, now I am talking about Istria only, will become more popular as it lays almost central in
Europe. It is reachable by car which is convenient in these troubled times. But if the infrastructure doesn’t grow
with the tourism numbers there will be no space to accommodate everyone. And if this happens, I am afraid that
the locals have to fix this as we cannot rely on politics.”
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INTERVIEW OLIVER 18-11-2021

1.

Can you tell me a bit about your history of working in tourism?

“I completed a study to become waiter but after this, after my first job as waiter, I knew this was nothing for me.
Then I had all kinds of job, not perse in tourism but because tourism is the main industry in Istria, tourism was
always part of the job. Then I became taxi driver.”
2.

How would you compare the tourism industry nowadays with the time you started working in tourism?

“Ehm.. I think more different type of tourists are now coming to Istria. first it were only camping people but now
also a lot of couples, groups of friends.”
3.

How are you feeling today compared to this date in august?

“I am feeling good like always, also in summer I feel good.”
High season
4.

Can you tell me a bit about your general experience of the high season?

“I like it. I don’t like sitting still at home, I want to work. I like the chaos at the airport and how tourists are trying
to find their way in a different country, it is so enjoyable to see. And the comparison I can make of how a place
can change so much in just a few months’ time.”
5.

How does a typical day for you look like in high season?

“These are long days. But the day depends on the shift. Basically I am at the airport and driving tourists flying to
Pula. It is all good organized, we are waiting in line as taxi drivers.”
6.

What for impacts does working in the summer period has on you mentally?

“I feel good, I don’t notice any impacts. I like driving and that is what I am doing all day so you don’t hear me
complaining.”
7.

What for impacts does working in the summer has on you physically?

“No specific impacts. Of course, I feel tired sometimes due to the different shifts, sometimes a wake up at 5 am
and sometimes I come home at 2 am. But I can cope with it well, I take my rest at home when I am off.”
Low season
8.

How do you experience the low season?

“So boring.. I wait for my kids to come home so they entertain me a little and I always hope they are going to
give a party at our house haha. No but I am not really a winter person. I wish I could spend more time with my
wife but she is working all year round.”
9.

How do you spend your days at the moment?

“The season lasted quite long this summer but at the end of October the seasonal flights to Pula came to an end
and no tourists arrived at the airport anymore. Therefore nobody is in need of my taxi service during winter and I
have to go home. I am in a good position because I have an all year contract but the salary remains very little.
After one week at home I got crazy already. Previous winter seasons were bearable but now with the corona
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situation.. Therefore, I looked for another job during winter time and luckily I found one as private chauffeur. I
notice that this makes me a happy, as well my wife.”
10. Do you think it is possible to fully recover from the intense summer season?
“Maybe I am not in the position to answer this question because there are many people working physically and
mentally harder than me during summer but I think everyone can recover easily. Just do things that you like,
sleep a lot and eat healthy and there you are.”
11. What is important for you in life right now?
“Keeping myself busy. I like spending time with my children and wife but furthermore I am not really out going.
Therefore, I like having obligations, things that I need to do because then my days feel meaningful.”
12. Is there anything you wish would change? How?
“No, nothing.”
13. How do you feel when you look towards the next high season?
“Let’s bring it on!”
Other
14. Can you explain me how you feel regarding the intensity vs. slower pace in your working life?
“I wish it was high season all year round haha. I can handle the intensity well and I know I couldn’t live without
the slower pace during the year as well. But I like to stay active, this is sometimes difficult.”
15. Does this impact the relationships in your social life, with friends and family?
“No, not if I keep myself busy.”
16. How is your overall feeling towards working in seasonality compared to your colleagues who also work
in tourism seasonality and experience similar feelings?
“I cannot speak for them. I mean what I see and hear from people around me is lots of complaining during high
season as people are tired but I cannot agree. I think these people are just more negative in general in life than
me, which is okey of course.”
17. Do you feel a sense of community wellbeing, a sense of supporting each other?
“No, no need for this. If you are well, you have enough support just from your family.”
18. Do you experience economic pressure during the low season? Especially now after covid, knowing
tourism is a high risk industry
“Indirectly yes, I mean we have had a real good season this year depsides covid but the anxiety was amongst us
all. We became aware of the fact that tourism is not just a naturally thing happing each year, we have to be
careful.”
Quality of environment
19. What is important about the place, Istria you are working in?
“Istria has everything every tourist want.”
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20. Do you feel attached to this place personally, besides work?
“Yes, I have everything I need here and feel no need to leave this place or anything.”
21. How do you think tourism is impacting the experience of the place itself for you?
“Luckily we have tourism, otherwise we should have all worked in other industries all year round, like our
parents and grandparents did and I don’t think we would like that all that much, also tourism brought us lots of
wealth and possibilities to improve infrastructure etc.”
22. How do you think tourism in Istria will look like in the future?
“The seasonality will always be because we have the sea. And we get the euro and Schengen, I think Istria will
only become more popular.”
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INTERVIEW WILLIAM 20-11-2021
1.

Can you tell me a bit about your history of working in tourism?

“That goes way back.. I didn’t go studying after high school but instead I always found ways to make money. I
had a little boat on which I sold ice cream to tourists I remember. Then the war started and due to that, and the
messed up paper work that came with it, I got the chance to open my restaurant basically.”
2.

How would you compare the tourism industry nowadays with the time you started working in tourism?

“Tourists remain tourists haha, there are more of them and they became more spoiled but nothing much
changed.”
3.

How are you feeling today compared to this date in august?

“Very relaxed as we are closed all winter.”
4.

Can you tell me a bit about your general experience of the high season?

“It is a battle every day. I am trying to make it go as smooth as possible but high season is really intense. I am in
the good position that I can give tasks to my daughter Maja who works full time for Maestral as well.”
5.

How does a typical day for you look like in high season?

“I have a whole morning team who can open the restaurant independently, therefore I take mornings off for
administration and other work and then in the afternoon I go to the restaurant. I make sure we have all
ingredients and material we need and furthermore its basically running around making sure everything goes
well.”
6.

What for impacts does working in the summer period has on you mentally?

“It has always been stressful, but now that I am getting older and I am in a good financial situation, I make sure I
am staying mentally healthy. A few summers ago I noticed my friends being a bit angry with me because if they
would come to the restaurant or would call me in summer for a spot, I would just ignore them. I couldn’t
mentally switch from tourists and making money to my emotional side of being there for friends. This was hard
and therefore, I make sure I have some more time during summer now to divide leisure and work time.”
7.

What for impacts does working in the summer has on you physically?

“I am feeling good physically, I cant complain. I quit smoking and barely drink anymore. I have young children
with my wife, so I have to be fit in order to cope with everything.”
8.

What do you do to improve your wellbeing?

“I like playing golf and go relaxing on islands nearby. Furthermore, I like sailing and always spend time in new
investments, last year I planted a wine yard!”
9.

How do you experience the low season?

“I love it, I barely do anything. I try new recipes and cook for my friends. I like spending time with friends and
family. Due to the restaurant I made many friends who are from other countries as well and I always tell them to
come visit me out of season.
10. How do you spend your days at the moment?
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“I am always trying to stay in contact and be up to date regarding local things that are going on. For example, I
am part of the board for the local sailing club and I am always looking for ways to invest in it or contact people
who can help me improve the sailing club. Moreover, I am spending time on my health, making sure I get
enough rest and spend time in the fresh air.
11. Do you think it is possible to fully recover from the intense summer season?
“Of course, if you are mentally fit, you can recover from everything.”
12. What is important for you in life right now?
“My children! Because I have children from different generations, as I am remarried, I am spending time with
each of them differently. It is very important to me that they are all getting what they need and want in life, I
feel responsible for this. And, now that I am getting older just like my friends, I like to spend more time with
them as well as we all started to appreciate real important things in life.”
13. Is there anything you wish would change? How?
“No! I am a very happy man.”
14. How do you feel when you look towards the next high season?
“Pff please do not start about it yet, we just survived this summer haha. No, we will do what we always do and
that works so..”
Other
15. Can you explain me how you feel regarding the intensity vs. slower pace in your working life?
“I grew up with this rhythm and had to get used to it from when I am young so I don’t know different, and it
helps that I can live with it and remain in Rovinj, because many people have to go work abroad due to this
rhythm.”
16. Does this impact the relationships in your social life, with friends and family?
“Yes of course it does. But everyone is aware of the consequences of working 24/7 for 4 months, of course there
are sacrifices but because almost everyone works in this rhythm, everyone understands.”
17. How is your overall feeling towards working in seasonality compared to your colleagues who also work
in tourism seasonality and experience similar feelings?
“Similar feelings I guess. However, I do think I am in a better position now than most of my friends because I can
plan my own free time during summer which is really important to stay fit.”
18. Do you feel a sense of community wellbeing, a sense of supporting each other?
“I really like this question because I am always looking for ways to help other locals or invest in local things. This
sense of community is lacking if you ask me. Of course people are seeing each other during low season for coffee
every morning and people are indirectly checking in on each other but because there are no events and youth is
gone as well people are without any passion for sports for example, there is no movement. I think Rovinj, or the
people living in Rovinj could make so much more of this town if there would be more attention given to
community wellbeing.”
19. Do you experience economic pressure during the low season? Especially now after covid, knowing
tourism is a high risk industry
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“No, as I said, I am in a good position financially, luckily.”
Quality of environment
20. What is important about the place, Istria you are working in?
“It is everything, I would not move from here never!
21. Do you feel attached to this place personally, besides work?
“Yes, very much. I have not travelled much in life but that is also because I have everything at home. I can not
describe it but I am feeling at home in Istria.”
22. How do you think tourism is impacting the experience of the place itself for you?
“I live from it so that is how tourism impacts me in Istria. We have lived from tourism now so many years, which
is a good thing of course, but I also believe that it is time to focus a bit on the other beautiful things we have.
More attention should be given to locals themselves. I have hired many Istrians that were in trouble financially,
not because they are skilled staff, and I know that I am the only restaurant in Rovinj that is doing this.”
23. How do you think tourism in Istria will look like in the future?
“Well, people are talking about expending the season.. I am not sure, I almost bagged tourists not to come
anymore in October, so exhausted were we. I don’t think Istrians can work all year round, not in this intensive
pace. So tourism will continue like it is but the question is if there will be any locals working in tourism and
remain in Rovinj during winter time. If not, Istria will be a town whereby all accommodations are only rentals or
private houses from tourists who wont be here during winter..”
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INTERVIEW GUIDE - FET
Introduction
Thank you for taking the time helping me with my MSc thesis. My name is Melissa Cehic, studying at
Wageningen University in the Netherlands and I am analysing how working in tourism seasonality impacts the
wellbeing of locals living in Istria. The research is based on people who have worked in tourism their whole lives
as well as you, youngsters studying tourism and your vision on the future. Because I am researching the concept
of wellbeing, the questions are focused on how you feel, think and experience things in your life. Thank you in
advance!
Sense of place; High season
1.

How do you feel and experience Istria, as a place, in high season?

2.

How do you think a place like Istria impacts the local people’s working life?

High season
3.

Can you describe a typical day for you in high season?

4.

In what ways does a typical day in high season impact you?
-

Physically/ mentally

-

Economically

-

Socially; Do you feel that tourism seasonality affects your social life?
o

Working/ studying in summer periods

o

Friends and family

o

A feeling of obligation towards your community

Low season
5.

How do you think the low season impacts someone’s rhythm of life compared to the high season?

6.

How do you feel about the place, Istria, in low season?

Low season
7.

How does a typical day for you look like in low season?

8.

And again, how does this impact you?
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Tourism seasonality
9.

How is it like to study tourism in a tourism intense region?

10. How do you experience living in the different seasons?
11. How do you think it is like working in the tourism industry after graduating?
12. What are your plans after graduating?
13. Are these plans influenced by tourism seasonality in Istria?
14. How do you feel about working in tourism when it is so seasonal?
15. Do your daily activities vary according to the different rhythms of seasonality?
16. How does this affect your future plans/career and/or personal development?
17. You are studying tourism and therefore you are experts in this field, do you think a destination like Istria
can for ever continue providing seasonal tourism? Why or why not?
18. To what extent does the previous question depend on the wellbeing of locals working in tourism in
Istria?
19. You are the next generation that will be in charge of tourism in the region, do you think tourism
seasonality will impact your wellbeing and/or quality of life later on? In what ways?
20. How would you describe your vision regarding the future of tourism in Istria?
Warm regards
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