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PREFACE
Do you think that the urban liveability issues arising from urban tourism can be solved by
landscape architecture? I found, yes. This thesis is the final part of my Master's degree at
Wageningen University. Looking back on the whole study process, I have been trying to
understand the significance of the landscape architecture field. During my undergraduate
years my understanding of the landscape architecture field was limited to a discipline that
creates comfortable public spaces. Since coming to the Netherlands for master study, I have
come to realize that landscape architects can intervene in many different professions to
propose effective spatial solutions.
Luckily, one of the projects that I was involved in during my internship at Bureau B+B is about
urban tourism. It inspired me to decide on a related topic to continue deeper research. The full
article aims to address the current urban tourism issues in small and medium-sized cities from
a landscape architecture perspective. Moreover, the thesis is not limited to discuss sustainable
tourism like previous research. The whole paper suggests further ideas to develop tourism
while it can contribute to local urban liveability at the same time. It can also be said that it
provides a new way of thinking about the new paradigm of urban tourism.
Of course during the research process, I experienced many twists and turns and struggles due
to the novelty of the topic. I can say that I would not have been able to successfully complete
the entire project without the great help of the people around me. Therefore, I must thank my
supervisor Marlies Brinkhuijsen for her patience and help in guiding me to a meaningful result.
I would also like to thank Agnès Patuano and Rudi van Etteger for their critical comments,
which provided me with excellent guidance. Finally, I would also like to thank my friends and
family around me for their endless support and patience.

ABSTRACT
In recent years, the pressure of urban tourism on urban liveability has been seen everywhere.
Nevertheless, small and medium-sized cities are still eager to develop urban tourism. This is
because the economic and other social benefits that urban tourism brings are hard parts to
ignore. In fact, there has also been a strong interest and project development from academia
to government agencies on its related topics, but there are no clear research results and
strategies related to it yet. In this context, this thesis aims to investigate landscape architecture
solutions that balance the development of urban tourism with the enhancement of urban
liveability. Specifically, this thesis attempts to investigate ways in which urban travellersoriented tourism and urban liveability can be integrated, using the urban travellers theory as
an interesting start point. In order to test the possibility of this approach, this thesis analyzed
and understoodd the current situation of urban liveability using Haarlem as a critical case,
and summarized the contents related to urban travellers. As a result, the urban space for
the development of urban travellers-oriented tourism was obtained and the spatial demand
of urban travellers was also identified. In this process, this thesis mainly conducted literature
review, secondary data analysis, design, and field visit. The result of this thesis indicates that
20 design guidelines can be used to develop urban travellers-oriented tourism in small and
medium-sized cities while taking into account their urban liveability. The findings from this
thesis also reveals the significance of the field of landscape architecture in practicing the
findings of this study.
Key words: Urban liveability, Urban tourism, Small and medium-sized cities, Urban traveller,
Urban travellers-oriented tourism, Landscape architecture, Design guidelines;
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1. INTRODUCTION TO THE
RESEARCH

1.1 RESEARCH CONTEXT

Figure 1.1.1 Anti-tourist movement report in european countries
(Godfrey, 2018)

Figure 1.1.2 Economic and social benefit of urban tourism
(OECD Tourism Trends and Policies, 2020)

1.1.1 SOCIAL CONTEXT

1.1.2 EXISTING EXAMPLES

In the last few years, we have seen a new interest in urban
tourism; indeed, some of the biggest tourist destinations in
the world today are cities that attract more and more visitors
every year (Castela, 2018, 133). At the moment, urban tourism
has become an attractive type of tourism and the one with the
highest growth rate (Pasquinelli & Bellini, 2016, 11). Especially,
spatial, social, economic and technological forces have driven a
significant growth in urban tourism (Postma et al., 2017, 95).

In fact, the international tourism agency UNWTO has already
studied urban tourism and its related urban liveability issues in
2018. In particular, the study also included a specific analysis and
assessment of the current situation of 18 city cases in various
countries around the world. In order to explain more specifically
the current situation of small and medium-sized cities, one of
these cases is selected below for easy understanding.
Lucerne
Lucerne, Switzerland, is one of the subjects studied in the
aforementioned case report. The city, as a tourist destination in
Switzerland, is also continuing to suffer from tourism overload
(SwissCommunity, 2019). In particular, as the number of tourists
increases, it not only puts pressure on the city of Lucerne and
its residents, but also leads to traffic congestion in various areas
of the city (UNWTO, 2018, 61). Much of its traffic congestion
challenges come mainly from the interception of tour buses
transporting tourists (UNWTO, 2018, 62).

Along with the growth of tourism, urban tourism plays an
important role worldwide (Kasagranda et al., 2016, 114). Several
countries also agree that "tourism is an important resource for
cities and local residents" as it can contribute to local incomes,
maintenance of urban infrastructure and the provision of public
services (UNWTO, 2012, 4). As a result, urban tourism is
considered an extremely important form of tourism in several
regions of the world (Rogerson, 2012, 191). However, the
development of urban tourism is like a double-edged sword,
bringing many socio-economic benefits to the inhabitants of the
host cities and towns, but also having multiple impacts on the
local population (Law, 2002).

In such a context, it is worth noting that Lucerne is also coping
with the same issues mentioned in the previous section. Some
stakeholders within the city want tourism to keep growing so that
they can continue to generate lucrative revenues in existing and
new markets. This is because the economic and other benefits
derived from tourism development are evident to all (as shown
in Figure 1.1.2). This has contributed to a situation where on the
one hand there is still a rush to sustain urban tourism, but on the
other hand there are major challenges related to urban liveability
(Inayatullah, 2011).

In many cities, the rapid development of urban tourism has led
to phenomena such as "over tourism" and "mass tourism". All
these phenomena undoubtedly have a wide range of negative
impacts on host communities (Wise, 2016, 31). For example,
the rapid growth of urban tourism brings annoying noise, waste
pollution, crowded public facilities, overuse of natural resources,
stress on health and safety, and even deterioration of the natural
environment (Balaban, 2012). Moreover, recent literature and
some local reports (as shown in Figure 1.1.1) even points to the
rise of the anti-tourist city movement (Gozález, 2018, 38). Overall,
citizens and planners generally agree that tourism growth has
threatened the urban liveability (Liu et al., 2017, 105).

Of course, there are other stakeholders who seek qualitative
growth (Weber et al., 2019, 181). Only, if qualitative growth is
sought, future research will still need to look more deeply into the
motivations and behaviors of this new market segment, and in
particular, how Lucerne offers tourism experiences to meet the
needs of these segments (Weber et al., 2019, 182). In brief, its
related research needs to be worthy of continued exploration and
deeper discussion.

Against such a contradictory background, the context of small
and medium-sized cities is still struggling to attract more visitors
and create economic and social opportunities for their residents
(Richards & Duif, 2019, 18). A common area of interest in these
urban studies is even urban tourism as a community development
strategy (Fullerton, 2010, 432). This is because they argue
that the income and employment generating capacity of urban
tourism can empower local resources as a strategic pillar of urban
development (Gronau, 2017, 81). With this in mind, urban tourism
development in the context of small and medium-sized cities
is rather complex and the part that deserves to be explored in
depth.

In addition to this, the description related to this case states that
the practicality of some of the solutions that have been proposed
is still in the process of evaluation, without practical action and
application. This means that the current state of research still
lacks solutions that have proven to be effective in practice,
especially for small and medium-sized cities. In this sense, there
is a need for specific research on relevant topics to demonstrate
which practices might work.
2

1.1.3 PROBLEM STATEMENT

it seems to be appealed in this description that the needs of urban
tourism and urban liveability can be satisfied simultaneously.

The popularity of urban tourism has increased dramatically
in recent years (Bock, 2015, 2). It is even expected that this
phenomenon will continue to grow in the coming years (Bock,
2015; IPK International, 2015). In this context, it is clear that
the negative effects of urban tourism have spread to small and
medium-sized cities. Before proceeding with further research, it is
necessary to revisit the current set of strategic solutions proposed
by the UNWTO in 2018. They are specified below.

However, from the above solutions to the case study on the
previous page it is also possible to understand that there is
currently no single study that can prove to balance the needs
of urban tourism and urban liveability at the same time. This is
especially true in the case of small and medium-sized cities. In
this sense, the social issues raised so far are worthy of continued
in-depth study. In order to specifically explore the academic and
design implications of this social theme, this paper selects a
critical case study and conducts a series of theoretical studies.
From there, the relevance and addressable possibilities of the
landscape architecture field to current social issues can also be
identified.

Strategy 01. Promote the dispersal of visitors within the city
and beyond
Strategy 02. Promote time-based dispersal of visitors
Strategy 03. Stimulate new visitor itineraries and attractions
Strategy 04. Review and adapt regulation
Strategy 05. Enhance visitors' segmentation
Strategy 06. Ensure local communities benefit from tourism
Strategy 07. Create city experiences that benefit both
residents and visitors
Strategy 08. Improve city infrastructure and facilities
Strategy 09. Communiate with and engage local stakeholders
Strategy 10. Communiate with and engage visitors
Strategy 11. Set monitoring and response measures

Key Point

It is noteworthy that as many as six of the eleven strategic
scenarios proposed are related to urban spaces. This finding is
a good indication that this issue is also one related to design.
Indeed, in addition to the current intense discussion at the
UNWTO Forum on Sustainable Urban Tourism (UNWTO, 2019)
over urban tourism and its related urban liveability, companies
in the landscape architecture field have also discussed related
issues. Interestingly, the landscape design firm Gehl Architects
suggests on its official website that urban planners and leaders
should pay more attention to tourism as a strategic tool for
creating liveable and competitive cities (Jørgensen, 2016). Clearly,

•

Urban tourism development in the context of small and
medium-sized cities is rather complex and the part that
deserves to be explored in depth.

•

There is a need for specific research on relevant topics to
demonstrate which practices might work.

•

From the proposed solutions to the case study on the previous
page it is also possible to understand that there is currently
no single study that can prove to balance the needs of urban
tourism and urban liveability at the same time.

1.2 A CRITICAL CASE: HAARLEM

Figure 1.1.3 Local reports about urban tourism
(Author, 2020)
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+

=
01. Overall promotion + Waterway as a potential barrier
= Urban tourism is mainly confined to the inner city

+

=
02. Limited landscape resources + Perception as a day-trip city
= Dominated by mass tourism

+

=
03. Concentrated attractions + Restricted route system
= Overconcentration around the Grote Markt

Figure 1.1.4 The reason behind of urban liveability issues in Haarlem
(Author, 2021)

It is clear in the existing case studies that more specific research
is needed in the future to determine which practices are likely to
be effective. In the Netherlands, there is one city that is a high
match for this topic, and it is Haarlem. Haarlem, as a small and
medium-sized urban tourism location in the Netherlands, currently
suffers from the same issue.

city (as shown in Figure 1.1.4-02). In particular, Haarlem's current
positioning in the Dutch tourism industry remains unclear, which
indirectly leads to the city being seen as a day-trip city near
Amsterdam. This means that Haarlem is currently rather attractive
for mass tourism. The third and most critical status quo is that the
main multiple attractions are located near the city's current center,
the Grote market (as shown in Figure 1.1.4-03). In particular, there
are a limited number of passable roads and focal points in the
inner city Haarlem Old Town to effectively disperse the number
of passable roads and focal points in the inner city Haarlem Old
Town.

The background comes mainly from Haarlem's geographical
proximity to Amsterdam and Schiphol Airport. Amsterdam,
in particular, has come up with strategies to disperse tourists
to neighboring cities to solve the many problems caused by
overtourism. As a result, 24% of city visitors in Amsterdam visit
the following places during their stay: the Volendam and Zaanse
Schans are the most popular (19%), but Marken (13%), Haarlem
(10%) and Itam (9%) are also frequently visited (Marketing, 2016).
Clearly, Haarlem is indeed one of the most popular small and
medium-sized cities in the MRA (Amsterdam Metropolitan Area)
region (Marketing, 2016).

Of course, the Haarlem municipality has proposed further actions
in response to this situation, such as arranging a project for the
previous year (Gemeente Haarlem, 2019). The project suggests
that Haarlem should promote "quality tourism" rather than
"quantity tourism" (Gemeente Haarlem, 2019). In this context,
"quality tourism" refers to the sustainability and long-term nature
of tourism in the city. It tends to avoid mediocre, degraded and
homogenized landscapes in favor of original, authentic, beautiful
and clean ones (García-Esparza & Altaba Tena, 2018, 2). Only the
project is still in the phase of soliciting residents' opinions without
any substantial progress.

It is worth noting that the city of Haarlem has made many efforts
to attract tourists in the past few years, but many Haarlem
residents now feel that the city is overcrowded (NOS NEWS,
2019). According to several local reports (as shown in Figure
1.1.3), the growth of tourism in the city has begun to negatively
impact Harlem's urban livability. Residents have even made it
clear that the center is becoming increasingly unliveable as more
and more tourists visit it (Gemeente Haarlem, 2016).

Interestingly, based on the current research phase, the project
suggests the need to develop urban tourism for specific types of
tourists, which could be a future solution (Gemeente Haarlem,
2019). This implies that specific types of tourists could be an
interesting start point for the research in terms of solving urban
liveability issues. Undoubtedly, this part deserves to be tested and
understood in depth.

The emergence of this problem lies mainly in the three current
states of the urban tourism environment. The first status quo
comes from the rivers and canals that surround the inner city. It
constitutes a potential spatial barrier to the outward development
of tourism in the city (as shown in Figure 1.1.4-01), resulting in
current urban tourism being limited to the city of Haarlem. The
second status quo is the limited landscape resources in the inner
4

2. PRELIMINARY RESEARCH
From the previous chapter it is clear that balancing the needs of urban tourism and urban
liveability has yet to be studied and examined in depth. This chapter therefore builds on this
with specific theoretical studies and demonstrates the feasibility of specific types of tourists.
Throughout the theoretical study, an understanding of urban liveability, urban tourism, and
urban travellers are included. Ultimately, it is proposed that urban travellers-oriented tourism is
the key to balancing the relationship between urban tourism development and improving urban
liveability in the future. This result undoubtedly serves as a guide for subsequent research and
provides relevance to the field of landscape design in this social issue.

2.1 THEORETICAL FRAMEWORK
2.1.1 DEFINING URBAN LIVEABILITY

accessible, controllable and able to attract sustained investment
(Chiu, 2019,1).

Literally, "liveability" refers to a place or building that is suitable
for living (Mohit & Iyanda 2017, 863). However, liveability is an
ambiguous term that is used with slightly different meanings
by different groups in different contexts (Kashef, 2016, 240).
Numerous studies have also shown that there are many ways to
conceptualize "liveability" (Tournois 2018, 99). It has also been
suggested in the literature that the components of liveability are
complex and include not only the built environment, but also
social, economic and natural factors (Southworth, 2016, 570).

Overall, urban liveability describes and measures the presence
and quality of urban environments to provide vibrant community
space (Gehl, 2013). And there is a need to respect the natural
environment in urban environments as well as provide a clear
connection to the past based on its landscape quality and history
(Southworth, 2016, 570). With a clear understanding of urban
liveability, it is then necessary to explore the essential elements of
judging urban liveability.

2.1.2 MEASURING URBAN LIVEABILITY

One of the most representative definitions in the literature,
Pacione (1990) has stated that liveability is the result of the
interaction between individuals and environmental characteristics
(Tournois, 2018, 99). In this regard, the term "liveability" as used
in initial studies on the social science field refers more to "quality
of life" (Hankins and Powers, 2009, 848). Newman(1999) has also
stated that liveability is a human requirement for social comfort,
health and well-being, which includes the well-being of individuals
and communities (Liang et al., 2020, 2). However, some literature
has begun to point out that there is a clear distinction between
liveability and other concepts like “quality of life” or “well-being”.
"Liveability" refers to the presence and quality of facilities in the
built and natural environment, while "quality of life" or “well-being”
refers to the user experience of these facilities and any associated
health benefits (Ahmed et al., 2019, 169).

There is currently less consensus on the essential elements
of judging urban liveability (Kovacs-Györi & Cabrera-Barona,
2019,1). Therefore, three prominent theories, often mentioned in
the literature related to urban liveability were chosen to explore
and synthesize what the essential elements are associated with
urban liveability. Three perspectives from different eras are
presented as follows.
Jane Jacobs (1961)
Jane Jacobs (1916-2006), one of the most influential activists,
focused on the characteristics of liveable urban space in her
book The Death and Life of Great American Cities (1961). From
this book, four conditions for a rich diversity of urban streets and
areas were collected: the need for a mix of primary uses, the need
for smaller blocks, the need for older buildings, and the need for
concentration (Jacobs, 1961).

In addition, the term 'liveability' has also been associated with
'sustainability'. This relationship is actually realized through a
series of "livability" conventions. The experience focuses on where
people live, how they travel, how they work and how they interact
with their surroundings, and the result will be the current "quality
of life" and subsequently "Sustainability (Ahmed, 2019, 170).
Although a plenty of current research and studies still use “urban
liveability” as a synonym of "quality of life" and subsequently
"Sustainability (Ahmed, 2019, 170). Although a plenty of current
research and studies still use “urban liveability” as a synonym of
“quality of life”, “well-being”, or “sustainability” (Saitluanga, 2014,
542; Okulicz-Kozaryn, 2013, 433; Ahmed, 2019, 169), the term
liveability used in this thesis is only used to describe and measure
the quality of the environments (Liang et al., 2020, 1).

Kevin Andrew Lynch (1981)
The famous American urban planner and author Kevin Andrew
Lynch (1918-1984) also proposed criteria for urban form in his
book Good Urban Form. In his book, he answered the following
five aspects of making downtowns liveable: vitality, sense, fit,
access, and control (Lynch, 1981).
Jan Gehl (2011)
Jan Gehl's career as a leading Danish architect and urban
design consultant is dedicated to improving the urban liveability
by repositioning urban design (Dietrich & Kengyel, 2016). In
particular, book New Urban Life outlines the future direction of
urban design in terms of 12 elements. These elements include:
protection from traffic and accidents, protection from crime and
violence, protection from climate problems, places to walk, places
to stay/stand, places to sit, places to see, places to talk/listen,
places to exercise/exercise, human scale, opportunities to enjoy
good weather, and aesthetic qualities (Gehl, 2011).
In summary, there are 13 essential elements for judging urban
liveability. The entire process is built on the 13 elements proposed
by Jan Gehl comparing the ideas proposed by Kevin Lynch and
Jane Jacobs (as shown in 2.1.2). In particular, other literature
was utilized to explore and analyze specific explanations for each
of the relevant elements (Leach et al., 2016; Dietrich & Kengyel,
2016).

Figure 2.1.1. Illustrate 'Livability' in comparison to all these related concepts
(Ahmed et al., 2019, 170)

Among these, "walkability" is used to summarize Kevin Lynch's
access and Jan Gehl's and "a place to walk". Since ‘the need for
older buildings’ as proposed by Jane Jacobs is not included in the
current Jan Gehl's 13 elements ‘heritage’ encapsulates the thesis
need. As the 13 essential elements that can be used to determine
the liveability of a city have been identified, it is necessary to
start discussing urban tourism in the following sections. More
specifically, the relationship between these 13 essential elements
of urban liveability and urban tourism.

In line with the above summary, urban liveability, then, means
that liveability contains in a simple form the characteristics of
the urban environment that makes it easy to live in (Throsby,
2005; Leby & Hashim, 2010, 71). Urban liveability can also be
understood as a unique case of the overall liveability, which is
closely related to the concept of urbanity (Kashef, 2016, 240).
For instance, the concept of "urban liveability" relates to many
aspects of urban life: what level of services the city provides us,
how comfortable the neighborhoods and the city are (Southworth,
2003, 344). Here, urban liveability aims to make cities vibrant, to
enable them to communicate across time and place, to ensure
that they are compatible with human activities, to make them
6

Figure 2.1.2 Overall summary of literature study
(Author, 2021)

2.1.3 URBAN LIVEABILITY IN THE CONTEXT OF
URBAN TOURISM

that make the development of urban tourism and the improvement
of urban liveability seem to be an incompatible event.
Positive impacts
In fact, the impact of urban tourism on urban liveability is
not always negative, but also positive. For example, the
development of urban tourism may lead to the conservation of
natural resources, increased environmental awareness, better
management of natural resources, etc. (Santos-Júnior et al., 2020,
4). These, in turn, may contribute to a large extent to several of the
urban liveability elements mentioned earlier, such as protection
from climate issues. In this regard, it can be said that there are
both internal and external dynamics in the tourism development
process that can improve urban livability (Liu et al., 2017, 100).
Notably, tourism development is also still considered an important
driver of urban liveability in the West (Liu et al., 2017, 105). Just
about all of this requires moderate development of urban tourism,
especially in a way that promotes economic prosperity, enhances
environmental beautification, and enriches urban culture (Liu et
al., 2017, 106).

Urban tourism is a type of tourism that focuses on tourism
activities and interactions in a multifunctional urban environment
(Mensah & Gamor, 2017, 115). Currently, tourism activities,
by their very nature, have been considered with cer tain
environmental impacts (Dumitru 2012, 163). Most studies on the
impacts of urban tourism, residents' attitudes towards tourism,
the relationship between hosts and visitors, the life cycle of tourist
areas, and sustainable community tourism have also highlighted
both positive and negative impacts of tourism on the destination
environment (Liu et al. 2017, 100; Andereck et al., 2005; Brunt &
Courtney, 1999). The following thus tries to explore the negative
and positive impacts of urban tourism and the relevance with 13
essential elements of urban liveability concluded before.
Negative Impacts
It has been repeatedly suggested from most of the literature
that the rapid growth of tourism brings noise annoyance, waste
pollution, public facilities congestion, overuse of natural resources,
health and safety stress, and even deterioration of the natural
environment to cities (Liu et al. 2017, 100; Balaban, 2012; Sheng
& Tsui, 2009 ; Allen et al., 1999). In fact, these phenomena also
imply that the basic elements of urban liveability mentioned in the
previous page are deeply affected by the negative effects of urban
tourism. Just for example, the overuse of natural resources and
the deterioration of the natural environment in cities have involved
the three basic elements summarized in the previous section.
Heritage, access to good weather, and protection from climate
problems. It is also these phenomena that make the development
of urban tourism and the improvement of urban liveability seem to

In this context, the specific tourists for development mentioned
at the end of the previous chapter may be a good option. It has
been suggested in the literature that more adequate management
of tourist flows could relieve pressure on the most visited
areas, while tourist arrivals could help develop and upgrade
economically deprived areas (Koens & Postma, 2017, 6). In other
words, perhaps visitor management can be used to guide the
appropriate development of urban tourism as a way to achieve the
coexistence of urban tourism development and urban liveability.
Then, exactly how to manage tourists and the relevance to urban
liveability still remained to be specifically analyzed and studied.
7

2.1.4 URBAN TOURISTS VS URBAN TRAVELLERS

forms of tourism (Richards & Russo, 2014, 38). Here, the real aim
of alternative forms of tourism is not to undermine mass tourism
and the current urban tourist population, but to point out the most
appropriate methods of tourism activities to reduce its harm (Akis,
2011, 290).

Managing visitor flows have always been a priority within urban
tourism development strategies. This can also be found in
solution strategies proposed by UNWTO (2018), several spatial
and management strategies proposed are always related to
the management of visitor flows. For example, promoting the
dissemination of visitors within and outside the city, promoting
the dispersal of visitors by the time of day, and enhancing visitor
segmentation (UNWTO, 2018, 62).

Combined with all of these trends, it is even possible to show that
the group of tourists under the concept of urban travellers is a
theory worthy of deeper investigation and discussion. Perhaps
urban travellers-oriented tourism development could indeed be a
new breakthrough for balancing the relationship between urban
tourism development and improving urban liveability. In order to
explore its possibilities, it is necessary to focus on the implications
of urban travellers-oriented tourism development while exploring
the relevance of its development model to urban liveability.

When specifically going to explore ways to manage visitor traffic,
an interesting theory was found in the literature. Pasquinelli (2015)
proposed two dominant groups, namely urban tourists and urban
travellers. Interestingly, there is a clear difference between urban
tourists and urban travellers. These two groups also have very
different impacts in the context of urban tourism. In this regard, an
in-depth understanding of these two groups and their relationship
to the urban liveability is discussed below.

2.1.5 URBAN TRAVELLERS-ORIENTED TOURISM
Although urban travellers-related contents have been present in
academic research for many years, there is still a lack of uniform
generalization and summary. In this context, the only relatively
unified explanation is that urban travellers-oriented tourism
has become geographically different and its development area
should go beyond the traditional tourist centers (Sommer & Kip,
2019; Novy & Huning, 2014). Furthermore, the development of
urban travellers-oriented tourism must go beyond the narrow
concept of the tourist city, because the tourist space of the
enclave has become disconnected from the ordinary life of the
city (Pasquinelli, 2015, 15). In other words, the development of
urban travellers-oriented tourism asks for a repositioning of the
geographic location of urban tourism development within the
urban environment.

Urban tourists
Urban tourists can be considered as a traditional type of cultural
tourist (Pasquinelli, 2015, 12). As the main characteristic of
urban tourists is standardized visits to cultural hotspots such
as museums and monuments (Pasquinelli, 2015, 12; Richards,
2018), they normally exert a lot of pressure on very attractive
destinations (Pasquinelli, 2015, 12). Negative graffiti such as
"Tourists go home" or "If we don't allow photos, why call it a
tourist season?" are also directed primarily at this group (Dodds &
Butler, 2019, 5). In general, this group is clearly one of the cores
of the current contradictory phenomenon. In particular, once the
development of urban tourism results in attracting this group,
it will undoubtedly also have a negative impact on the urban
liveability of the destination continuously.

In addition to the geographical differences, of course, urban
travellers demand a much different experience. Urban travellers
are no longer focused solely on iconic buildings and activities
(Füller & Michel, 2014, 1305). Urban travellers are more eager
to stroll through "ordinary" yet vibrant neighborhoods and to
use "authentic" local amenities (Füller & Michel, 2014, 1314). It
could be argued that urban tourism needs to shift from "staged
authenticity" to an increase in "ordinary authenticity", thus
challenging traditional destination offerings and promoting a
revision of competing destination concepts (Pasquinelli, 2015, 15).

Urban travellers
Interestingly, the group with the idea of urban travellers is different
from the above group. Urban travellers are more actively involved
in the construction of urban experience (Pasquinelli, 2015, 12).
This active participation is summarized as follows.
• Experiential learning (creative tourism).
• Understanding the "urban commoner"
• Understanding the link between the history of the city and the
way forward
In a nutshell, the core philosophy of urban travellers is to "live
like a local" (Pasquinelli, 2015, 12). This philosophy, in turn,
influences the residents' idea of urban tourism, which has so far
been generally positive worldwide (Nawijn & Mitas, 2012, 532).
It has also been suggested in the literature that urban travellers,
as cultural and adventure motivated, tend to show respect for
residents and engage in more activities during their stay (Triarchi
& Karamanis, 2017, 37). All of these explanations suggest that the
urban travellers may be able to echo the solutions presented in
the previous chapter which is about developing urban tourism for
specific types of visitors.

Figure 2.1.3 Model of the interaction between tourism and landscape
(Mikulec & Antoušková, 2011, 273)

In this context, urban tourism has indeed undergone many 'shifts'
in recent years that have changed the content, meaning and
location of tourism consumption and production (Richards, 2020,
10). Many tourists are increasingly bored with the packaged,
sanitized products currently offered in the tourism market
(Richards, 2009, 78). As a result, urban travellers as the 'new'
direction of urban tourism is arguably the most important systemic
trend in global travel (Bock, 2015, 3).

In general, what is more needed in urban travellers-oriented
tourism is an intervention in the field of landscape architecture.
This is because the importance of the landscape for the various
experiences sought or presented by the destination is well known
and a key consideration (Stenseke, 2016, 199). Afterall, the
satisfaction of tourists in a broad sense (including urban tourists
and urban travelers) itself comes from the experience of the
landscape (as shown in the figure 2.1.3) in urban environments
(Mikulec & Antoušková, 2011, 273).

In addition, as cities and regions increasingly struggle
competitively for attention, community cohesion, and inward
investment, they are trying to stand out by developing unique
products and experiences based on "alternative" and "creative"
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Figure 2.1.4 Newly proposed theoretical framework
(Author, 2021)

2.1.6 URBAN TRAVELLERS-ORIENTED TOURISM
& URBAN LIVEABILITY

sustainable interaction and coexistence between the two (Liu et
al., 2017, 106). It can also be understood that by switching from
the original tourism development model to the urban travellersoriented tourism development model, it is possible to meet the
current societal needs of small and medium-sized cities. In such
a context, studies about urban liveability and urban travellersoriented tourism both point to the need for landscape intervention
(the relationship can be seen in the figure 2.1.3). Therefore,
to achieve urban tourism in balance, the field of landscape
architecture needs to be involved in this societal issue. In
particular, the landscape architecture study should focus on local
experiences rather than tourism itself (Prince, 2018, 64). In order
to provide a broader range of practical solutions, the research
process also needs to use design to generate much needed new
knowledge, such as substantive or procedural design guidelines
(Lenzholzer et al., 2013, 3).

In fact, urban tourism development itself is conducive to urban
liveability (Liu et al., 2017, 100). For example, it has been
suggested in the literature that to develop urban tourism, the
urban environment needs to provide the following five functional
areas: meeting and exhibition spaces; comfort zones and areas of
rest and refuge; play spaces and encounter zones; intimacy and
authenticity zones; and zones of distinction and contrast (Edwards
et al., 2008). Obviously, these areas are beneficial to provide the
four essential elements of urban liveability: "a place to talk/hear",
"a place to see", "a place to stay/stand", and "a place to play/
exercise".
However, the more common perception is that the growth of
urban tourism is threatening local urban liveability and even
destroying (Sharpley, 2014). The reason is that too many visitors
go to a particular destination can lead to all types of visitors
having a negative impact on the local communities (Dodds &
Butler, 2019, 1). More specifically, as excessive tourist growth
leads to overcrowding in the area, residents there suffer from
temporary and seasonal peaks that force permanent changes
to their lifestyle, amenities, and general well-being (Milano et
al., 2019). Current urban tourism studies pay more attention
to the sustainability of urban tourism, ignoring the fact that it
attracts more urban tourists than urban travellers, undoubtedly
exacerbates the above phenomenon.

Key Point

Then again, when it comes to the solution proposed in the
previous section, the development of urban travellers-oriented
tourism is rather different. Since the main objective of urban
travellers is the place of everyday life of the inhabitants (Matoga
& Pawłowska, 2018, 1646), these groups are more inclined to
get out of those areas that are overcrowded. In other words, the
development of urban travellers-oriented tourism can clearly
alleviate the distress caused by overtourism. Furthermore, as the
boundaries between urban travellers and local residents become
increasingly blurred (Pasquinelli, 2015, 23; Richards, 2014), there
is also a strong possibility that the development of the urban
travellers orientation could also satisfy the spatial needs of local
residents.
Clearly, all of these explanations point to the possibility of
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•

Perhaps visitor management can be used to guide the
appropriate development of urban tourism as a way to achieve
the coexistence of urban tourism development and urban
liveability.

•

Current urban tourism development attracts more urban
tourists than urban travellers, undoubtedly exacerbates urban
liveability issues.

•

Urban travellers-oriented tourism can be a breakthrough for
balancing between urban tourism development and relevant
urban liveability issues.

•

Studies about urban liveability and urban travellers-oriented
tourism both point to the need for landscape intervention.

•

Landscape << Urban liveability, Landscape << Urban travellers

Landscape
Architecture

Urban
Travellers

values and
definitions of the
field of landscape
architecture in
urban tourism

Future
Value

Knowledge
Gap

Urban
Liveability

?
How?

opens up new
ideas for future
research on
urban tourism

develop urban
travellers-oriented
tourism and improve
urban liveability
simultaneously

Figure 2.2.1 Knowledge gap and future value
(Author, 2020)

2.2 KNOWLEDGE GAP
Urban travellers
As shortly mentioned in the previous chapter, the overall
understanding of the "urban travellers" is rather fragmented. In
this regard, the compelete idea of landscape needed to develop
urban travellers-oriented tourism still remains to be studied and
explored. More specifically, it is particularly important to explore
possible locations for the development of urban travellers and
design principles that can attract urban travellers.

This thesis explores the intersection of urban liveability, urban
travellers, and landscape architecture, making it the first project
to do so and provide a relatively new approach for "urban tourism
in balance" in small and medium-sized cities. The following
presents the current knowledge gaps in what is known and what
is unknown, based specifically on three different concepts.
Urban liveability
Currently, the idea of assessing urban liveability still varies slightly
in each study (Liang et al., 2020). Also for this reason, this thesis
reintegrates the essential elements of urban liveability applicable
to the current topic in the previous section. This also means that
the current state of urban liveability in the Haarlem case also
needs to be reassessed and integrated as a way to gain a more
complete understanding.

Landscape architecture
The practice turn is now evident in tourism research, which has
led to more practice research (Lamers et al., 2017). This thesis,
as research in the field of landscape architecture, has the need
to explore future design guidelines available to answer how to
specifically practice the theoretical framework proposed above.

2.3 RESEARCH OBJECTIVE
The main objective of this thesis is to develop urban tourism
while taking into account all factors related to urban liveability.
Although much of the literature currently addresses the issue of
urban liveability in the context of urban tourism, there is a paucity
of analysis that integrates and evaluates the all related urban
liveability issues. In this regard, this thesis attempts to gather
all the relevant data and understanding to integrate a relatively
complete picture of urban liveability in the case of Haarlem. In this
way, accurate solutions can be proposed.

the end, it will come to the new understanding of where and how
urban travellers-oriented tourism can be developed. At the same
time, the possibility of coexistence of urban tourism and urban
liveability can also be clarified.
Furthermore, the significance of this study is to re-examine the
relationship between urban tourism development and urban
liveability from the perspective of the landscape architecture field.
During the process, the learning and evaluation of this critical case
in Haarlem will lead to a more complete and practically applicable
solution. Ultimately, the results can also redefine the meaning and
essential issues of the field of landscape architecture in the field
of urban tourism research.

In such a context, urban travellers-oriented tourism can be one
of the good start points. As explained in the previous section
of the theoretical study, urban travellers-oriented tourism has a
positive effect on urban liveability at least. Not only that, but the
solution also caters to the increasingly changing trend of urban
tourism and the idea towards experiential travelling. Clearly, this
will be an interesting process to explore a relatively new area. In
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2.4 RESEARCH QUESTION
Sub Research Question 02: What spaces can be collected in
Haarlem as attractions for the development of urban travellersoriented tourism?

On the basis of the foregoing summary and discussion, the
following guiding research question is proposed below.
Main research question: What design guidelines can be used to
develop urban travellers-oriented tourism while considering urban
liveability in small and medium-sized cities?

Sub Research Question 03: What design principles can be used
to develop urban travellers-oriented tourism while considering
urban liveability in Haarlem?

To answer this guiding research question, the following three
research questions and one design question are posed.

Design question: What can landscape architectural design
contribute to develop urban travellers-oriented tourism while
considering urban liveability in Haarlem?

Sub Research Question 01: What are the current urban
liveability issues in Haarlem?

2.5 RESEARCH METHODS & FLOW
Based on the above mentioned research sub-questions, different
research methods were used to obtain the most complete
answers. The overall research flow can be seen in Figure 2.5.1.
In this context, the main research methods used for the different
questions are explained and evaluated in depth below.

obtained from SRQ3 are used as an important basis for site
analysis and modeling studies. In addition, three different design
models are proposed for each of the three site designs as a way
to obtain the most optimal solution. And based on these model
studies to obtain the final design guidelines.

SRQ1 - Secondary data analysis
Secondary data analysis is the analysis of data collected by others
for other primary purposes (Johnston, 2013, 619). In this thesis,
the secondary data analysis focused on collecting and analyzing
government documents and data to get a complete picture of the
urban liveability issues in the Haarlem case. The data collected in
this process was limited to the last six years from 2014 to 2020. In
particular, after finding a viable, i.e., a dataset that meets the initial
needs described above, the dataset will be evaluated to ensure its
applicability to the research topic (Smith, 2008). In this way it will
help to refine the results that the research wants to produce.

SRQ1 & SRQ2 & SRQ3 & DRQ - Field visit
In order to obtain the most intuitive site status, three times of field
visits were conducted at different time periods. The time periods
were July, August, and December. Since the thesis phase was
different for each of the three time periods, the site research was
conducted differently for each month.
The July and August field visits were conducted on all of the VVV
Haarlem's proposed urban tourism routes in order to gain an
understanding of the current urban tourism environment and the
city of Haarlem. The site study conducted in December focused
on three design sites to understand the problems and current
usage.

SRQ2 & SRQ3 - Literature review
In the process of studying the sub research question 2, 32
articles related to the topic of "Urban Travellers" were analyzed
and studied in this chapter, from which 15 articles were selected
for categorization and summarization. The entire process
was carried out using the Google Scholar search engine. The
keywords entered included "urban travellers" or "off-the-beaten
track tourists" or "new urban tourists" or "backpacking tourists"
or "backpacking tourists" or "post-tourist" or "creative tourists"
or "experiential tourists". These keywords are mainly from the
literature related to "urban travellers", and a snowballing strategy
is used to identify more relevant scientific evidence based on
the content and keywords mentioned in the literature. More
importantly, the entire process continues until no new keywords
and new content appear. In the end, content analysis is conducted
to integrate as a more complete research results.
DRQ - Design
In order to obtain applicable, targeted design feedback, the entire
creation process was not taken from a simple design. Rather,
research through design and use it as a tool to collect knowledge
for space solutions and case studies (Lenzholzer et al., 2013).
The entire design process can be roughly divided into two parts.
The first part was to identify the initial vision and design ideas
for the urban travellers-oriented tourism development in the city
case of Haarlem. This process is mainly based on the findings
of SR1 and SRQ2, and presents the general conceptual ideas
for the overall city setting. This result can provide the specific
directionand connection to the larger context for the subsequent
site designs.
The second part of the study focused on the design options and
design guidelines for the three sites. In this process, the answers
11

Figure 2.5.1 Overall research flow
(Author, 2021)
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3. URBAN LIVEABILITY
Having clarified the possibility of balancing urban tourism and urban liveability, it is
necessary to explore the current state of urban liveability specifically. In particular, the
essential elements of urban liveability summarized in the theoretical study in Chapter
2 are quite different from the criteria for evaluating urban liveability currently used by
Haarlem. Therefore, the entire chapter first integrates these elements to obtain a fairly
complete, Haarlem-specific urban livability parameter. Secondary data collection and
field study were conducted and analyzed on this basis. The final result is that Haarlem
currently has 12 urban liveability issues to consider. The results will not only be
integrated into the next chapter related to the development of urban travellers-oriented
tourism, but will also serve as the basis for the site analysis in the design phase.

3.1 URBAN LIVEABILITY STUDY IN HAARLEM

Figure 3.1.1 Overall integration of several relevant parameters
(Author, 2021)

3.1.1 URBAN LIVEABILITY PARAMETERS

liveability. Indicators "green" and "water" are not yet considered
which are summarized as "natural elements" to add to the current
13 essential elements.

In the Netherlands, there are currently two official parameters
that can be used to assess urban liveability. They come from two
official bodies that provide and collect assessments. The first
is the Leefbaarometer 2.0, an official indicator provided at the
national level, and the second is the municipal level, provided
by the CBS. It is important to note that there is a significant
difference in the content of the two assessment parameters.
Therefore, this thesis proposes combining these two parameters
with the essential elements of urban liveability gathered in the
previous theoretical study to obtain a more complete idea of
urban liveability parameters.

After discussing Leefbaarometer 2.0, it is time to consider the
CBS proposed assessment parameter at the municipal level. The
parameter is currently divided into four main categories: physical
facilities; social cohesion; judgment of residential development;
and judgment of municipal functions. The content of the two
indicators, "judgment of residential development" and "judgment
of municipal functions," is not related to the spatial environment,
and will not be discussed specifically. Among the two remaining
categories, the content related to "physical facilities" overlaps with
the existing essential elements of urban liveability. For example,
this indicator proposes two assessment indicators: "good play
areas for children" and "good facilities for young people". This
content coincides perfectly with the existing "a place to play/
exercise" in the essential elements of urban liveability. Therefore,
only the "social cohesion" remains to be considered for adoption
in the later discussion. Furthermore, the only indicator within the
"social cohesion" related to the spatial environment is talking
about "cozy neighbourhoods with a lot of togetherness". For this
reason, this thesis proposes using the term "social contact" to
summarize this need.

In such a context, the first step is to explore and integrate the
official indicators provided by the Dutch national level. According
to the Leefbaarometer 2.0 (2015), the assessment parameter
can be divided into five main categories: housing, inhabitants,
services, safety and physical environment. As this thesis is
limited to the existence and quality of the spatial environment, all
other relevant indicators are ignored except for the category of
physical environment. Talking specifically about the category of
physical environment, Leefbaarometer 2.0 (2015) subdivides the
following nine indicators: distance to (rail) roads, wind turbines
and high voltage poles; functional use of the built environment;
Rijksmonuments; green; water;trains passing by; density; share
demolition of housing stock; noise load. Obviously, all but three
of these indicators, "green", "water" and "noise load", are parts of
the landscape that are not covered. In this sense, only these three
indicators are used to summarize in terms of Leefbaarometer
2.0 (2015). The indicator "noise load" is already covered by the
current "a place to talk/listen" in the essential elements of urban

In summary, the case of Haarlem can be summarized in 15 urban
liveability parameters (as shown in Figure 3.1.1). As explained and
analyzed above, these 15 urban liveability parameters are urban
liveability-related indicators that incorporate academic and sitespecific understanding. In this sense, the assessment coefficients
are relatively complete. Then, urban liveability analysis still
remains to be further recognized and analyzed in Haarlem.
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Figure 3.1.3 Low walkability of shopping street
(Author, 2021)

Figure 3.1.2 Illustration map of urban liveability low quality area
(Author, 2021)

Figure 3.1.4 Absent of greenery on the street
(Author, 2021)

3.1.2 URBAN LIVEABILITY ANALYSIS

would feel unsafe (Person, 2019). According to local reports,
this data is mainly based on official relevant surveys. More
specifically, the following areas were the top 5 most frequently
mentioned: 1. Schalkwijk, 2. Haarlemmerhout and all bike paths
around Haarlemmerhout, 3. Kenaupark, 4. stations, bus stops and
surrounding areas, 5. Randweg. A more complete list of unsafe
areas can be found in Figure 3.1.2.

Parameter 01. Walkability
Walkability is generally seen as a means of being "pedestrianfriendly" (Shamsuddin et al., 2012, 170). Yet it is this walkability
that is not achieved in parts of Haarlem. The government project
leader had explained in a short email interview that Haarlem's
current walkability is quite problematic in the current urban
tourism environment, which is mainly reflected in overcrowding
(as shown in Figure 3.1.3) due to lack of space (I.van.Gansewinkel,
personal communication, March 18, 2020). In line with this idea,
passenger intensity per road segments is used for identifying the
relevant problematic area in Haarlem as shown in Figure 3.1.2.

Parameter 04. Protection from the climate issues
Globally, climate issues include urban heat island effect, extreme
rainfall, landslides, air pollution, residential droughts, and water
scarcity risks, etc (Liang et al., 2020, 3). In such a context,
Haarlem currently possesses its associated distress as well.
According to official agency data, the current urban heat effectrelated data and air pollution levels in Haarlem are significantly
worse than the Dutch national standard (RIVM, 2018). This means
that the current Haarlem does have a rather serious urban heat
island effect and air pollution issue of concern (RIVM, 2018).
Specific low quality areas can be seen in Figure 3.1.2.

Parameter 02. Protection from traffic and accidents
As cities strive to become more liveable, urban traffic safety is a
growing concern (Kloth, 2018). In order to provide a safer urban
transport environment, it has been suggested in the literature that
the environment needs to meet the following two points: ensure
the safety of all types of traffic (cars, bicycles, pedestrians); and
clearly separate walking and standing areas (Dietrich & Kengyel,
2016, 689). As far as the data presented by the official Dutch
Risicokaart are concerned, it is clear that Haarlem does not satisfy
these two points. In particular, accidents occur more frequently on
roads that can be driven at high speeds as shown in Figure 3.1.2.

Parameter 05. Opportunities to enjoy good weather
The opportunity to enjoy good weather aims to have space to
enjoy sun or shade, to be protected from wind or cool breezes
(Dietrich & Kengyel, 2016, 693). While it has been suggested
in related articles that urban greening can improve the climate
experience of a place, i.e., increase the chances of enjoying
good weather (Heiselberg et al., 2015, 40). According to Haarlem
government documents urban greening is obviously insufficient (as
shown in Figure 3.1.4) (Gemeente Haarlem, 2017). The relevant
area with greenery vacancies can be identified in Figure 3.1.2.

Parameter 03. Protection from crime and violence
The parameter "protection from crime and violence" can be
interpreted as a sense of spatial security (Dietrich & Kengyel
2016, 689). In Haarlem, however, more than half of women (54%)
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Figure 3.1.6 Empty streets at night area
(Author, 2021)

Figure 3.1.5 Illustration map of urban liveability low quality area
(Author, 2021)

Figure 3.1.7 Low quality area to see
(Author, 2021)

Parameter 06. A place to stay/stand
"A place to stay/stand" generally requires a variety of prerequisites
such as good speech intelligibility (no noise or reverberation),
longer stays, beverage and food stands, proximity to sanitary
facilities, and items available at night (Dietrich & Kengyel, 2016,
690). However, during the three field visits of Haarlem it was clear
that the daytime and nighttime conditions were totally different. As
shown in Figure 3.1.6, the streets are emptier at night, with only
those bars and restaurants where people are vaguely visible in
front of them. Since most of the areas have the relevant problems
at night in Haarlem, the specific problem areas will not be
identified in Figure 3.1.5.

road traffic (Alves et al., 2015, 57). In particular, the increase in
noise levels is greater with increasing vehicle speed (approximately
1.7 dB per 10 km/h for trucks and 1.2 dB per 10 km/h for
passenger cars) (“Noise speeding”, 2017). In this regard, it can
be said that there are certainly many road sections in Haarlem (as
shown in Figure 3.1.5) that do not meet this parameter.
Parameter 09. A place to play/exercise
"A place to play/exercise" implies a spatial environment that
invites participation in sports activities, play, performance,
entertainment, etc. (Dietrich & Kengyel, 2016, 692). In fact, the
indicators collected by CBS have just the right counterparts, and
they are about "good play areas for children" and "good facilities
for young people ". The collected data shows that "good facilities
for young people" is clearly lacking in Haarlem (CBS, 2019).
However, because the relevant areas in question are difficult to
locate, they are not specifically identified in Figure 3.1.5.

Parameter 07. A place to sit
Providing "a place to sit" means making appropriate seating
arrangements and designs that allow people to have a rest
and relax in a variety of public spaces in urban and residential
areas (Gehl, 2011, 159). More specifically, appropriate seating
arrangements here include primary and secondary seating
options, and defined bench areas (Dietrich & Kengyel, 2016, 691).
As far as Haarlem is concerned, public seating can be said to be
everywhere. Not only that, official surveys show that only 32.8% of
people currently see occasional vandalism of street furniture (CBS,
2019). Therefore, this parameter can be ignored in the case of
Haarlem.

Parameter 10. A place to see
The literature suggests that public life is also related to the object
of observation (Muller, 2016, 68). In particular, the surroundings
at eye level are crucial to the experience and attractiveness of
urban spaces in residential and commercial areas (Karssenberg
& Laven, 2016, 15). For achieving this, the space needs to meet
several prerequisites, such as interesting views and again, lighting
when it is dark (Dietrich & Kengyel, 2016, 691). It is clear that
not all spaces in Haarlem provide "a place to see" at all times,
as shown in Figure 3.1.7. Due to lack of relevant data and time
constraints, specific problem areas are not identified in Figure
3.1.5.

Parameter 08. A place to talk/listen
The provision of "a place to talk/listen" is primarily related to the
human auditory experience. However, continued urbanization does
bring with it ambient noise, which mainly originates from urban
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Figure 3.1.9 Low aesthetic quality corner of Haarlem
(Author, 2021)

Figure 3.1.8 Illustration map of urban liveability low quality area
(Author, 2021)

Figure 3.1.10 Waarderpolder business park
(Author, 2021)

Parameter 11. Aesthetic quality
For the moment, there is no general pattern of aesthetic
preferences that can be captured by a comprehensive model
(Nia et al., 2017, 11). Nevertheless, many agree that aesthetically
pleasing natural environments generally come with: attractive
views and vistas; trees, plants, water; tactile and visually pleasing
materials; good design; age-appropriate activities; pleasant
smells, etc. (Dietrich & Kengyel, 2016, 693). The opposite spatial
environment can be understood as not having the parameter of
"aesthetics". As shown in Figure 3.1.9, not all spaces in Haarlem
have this criterion. Since it is not possible to determine the
status of every corner of Haarlem, no specific problem areas are
identified in Figure 3.1.8.

proportion of old buildings (Jacobs, 1961, 203). This is because
urban character derives to a large extent from these, and more
specifically from the built environment that can be traced back to
past cultural traditions (Heiselberg et al., 2015, 42). Haarlem, as
an old and historic city, clearly meets this parameter. Moreover,
the most central area of Haarlem and some surrounding areas in
the north and south are classified as "protected towns" and are
currently protected by the government and relevant authorities.
Parameter 14. Natural elements
According to the Leefbaarometer 2.0 (2015) document, the
indicator "natural elements" is mainly based on the soil use profile
(published by Statistics Netherlands approximately every three
years; also called "soil statistics"). More specifically, it measures
the proportion of green elements and water elements within a
radius of 100 and 200 meters around each one. This is because
adding natural elements to the built environment can bring many
other direct and indirect benefits ("Livability: Natural environment",
2017). Revisiting the Haarlem case, then, it can be noted that
basically all areas contain more or less natural elements within
100 meters. Therefore, this parameter is negligible in Haarlem.

Parameter 12. Human scale
"Human scale" refers mainly to the appropriate scale related to
the human body and human behavior that allows people to see,
touch and perceive in their daily lives (Long & Ye, 2019). In spatial
environments, designing at "human scale" refers to designs that
are optimized for human use. In particular, the environment can
be applied from any perspective, from physical to psychological
(VannPashak, 2018). Haarlem as a small and medium-sized city
can meet the "human scale" parameter in most areas. However,
as shown in Figure 3.1.10, the Business park in Waarderpolder is
rather a different story.

Parameter 15. Social contact
According to CBS (2019), the parameter "social contact" aims
to provide a "cozy neighbourhood with a lot of togetherness".
According to the government agency, in 2019 only 35.4% of
residents think that Haarlem may be able to provide relevant
spaces. Obviously, this data is still not enough. However, as it is
hard to locate the exact location of problematic areas it is not
specifically identified in Figure 3.1.8.

Parameter 13. Heritage (old buildings)
In this thesis, "heritage" as an essential element of urban liveability
refers to the fact that the area is guaranteed to have a mix of
buildings of different ages and conditions, such as a significant
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3.2 CONCLUSION

Figure 3.1.11 Substandard urban liveability parameters in Haarlem
(Author, 2021)

This chapter mainly attempts to answer the following question:
What are current urban liveability issues in Haarlem?

Nevertheless, the 12 urban liveability issues (as shown in Figure
3.2.1) obtained so far are sufficient to provide the basis and
content for the subsequent chapters. Because the 12 urban
liveability issues do exist objectively, the three excluded are also
justifiable. In particular, these 12 urban liveability can be said to
cover more than and equal to the current urban liveability issues
in Haarlem. In other words, providing an effective environment to
contribute to these 12 urban liveability issues would mean that
all of Haarlem's urban livability issues could be addressed. In this
sense, it can be fully explained that the current results are rather
enough for further integration in the subsequent chapters of the
study. The next chapter then begins to explore which design
principles can be used to take these 12 urban liveability issues
into account in the context of developing urban travellers-oriented
tourism. In addition, the 12 urban liveability issues obtained in this
chapter will also serve as the basis for subsequent site analysis in
the design phase.

The main purpose is to obtain the complete content related to
urban liveability that needs to be taken into consideration in the
subsequent study of urban travellers-oriented tourism. In this
regard, all relevant urban liveability assessment criteria were
discussed at the beginning phase of the study. Ultimately, 15
urban liveability parameters were summarized to serve as the
basis for a later analysis of urban liveability in Haarlem. Since the
results integrate the relevant contents from the academia along
with the assessment criteria specific to the Haarlem site context, it
can be considered a rather complete parameter.
On this basis, secondary data collection and field studies were
conducted. The final analysis revealed that the current city of
Haarlem has 12 substandard urban liveability parameters . In
other words, Haarlem currently has 12 urban liveability issues
(as shown in Figure 3.2.1). Obviously, the results are quite
macroscopic. It is even difficult to fully identify urban liveability low
quality areas based on different parameters in Haarlem. Of course
this loophole arises mainly from the choice of research methods.
In fact, the early stages of integrating the urban liveability
parameters could already notice a significant difference between
the urban liveability assessment criteria summarized by the
academia and the urban liveability assessment criteria currently
used in Haarlem. Not only that, the urban liveability in this thesis
refers to the presence and quality of the urban environment,
leading to the apparent inadequacy of the relevant documents
and data provided by official institutions in Haarlem. In contrast,
what should be needed are site surveys from residents and more
frequent field studies.

Key Point
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•

15 urban liveability parameters are extracted from academia
and site-specific assessment criteria

•

Among them, 12 urban liveability issues (as shown in Figure
3.2.1) need to be further taken into account in the study of
urban travellers-oriented tourism.

4. URBAN TRAVELLERS
While the current state of urban liveability has been clarified, there is a lack of
knowledge on how to specifically go about developing urban travellers-oriented tourism.
Therefore, the focus of this chapter is to explore developable spaces and related design
principles (SRQ2 and SRQ3). In order to get a more complete answer, 15 out of 32
relevant papers were selected. In particular, the final literature review was classified
and analyzed according to the four spatial elements of urban tourism. The final analysis
identified five spatial types of Haarlem that can be used to develop urban traveleroriented tourism. This development process can be based on 12 design principles. One
of them needs to provide the historical and cultural resonance of the city. Therefore,
in the next chapter, the case of Haarlem is examined. Finally, it can provide a complete
knowledge for the design phase in chapter 6.

1

4.1 LITERATURE STUDY RESULTS & DISCUSSION

Figure 4.1.2 Overall summary of literature study
(Author, 2021)

From the theoretical studies in Chapter 2, it has been possible
to note that spatial experience is key to the development of
urban travellers-oriented tourism. In such a context, it has been
repeatedly suggested in the literature that affordable urban design
and planning play a key role in creating unique materials for urban
tourism to provide people experiences (Giriwati et al. 2013, 175).
Brinkhuijsen (2008, 56) moreover explains a series of physical
and spatial elements related to the intervention of landscape
architects: attraction, facility, route and (landscape) setting. And
Table 4.1.1 is a specific explanation of these four spatial elements.
In general, it can be understood that urban design and planning
that intervenes from these four spatial elements is the key to the
future development of urban travellers-oriented tourism.
Attractions

natural or cultural environments with specific
features
(e.g. Small sites, historical elements, etc.）

Facilities

The components that assist or help attractions
to make successful or stay successful
(e.g. Parking lots, benches, information signs,
toilet guide, playgrounds, visitor centre, etc. )

Routes

The components that provide access to
attractions and links between those attractions
(e.g. Road or Path for access)

Setting

The overall conditions of the environment,
landscape and atmosphere (e.g. Atmosphere
of the scenery)

Based on these ideas, the entire literature study was also collected
and analyzed based on these four spatial elements (as shown in
Figure 4.1.2). The fact is that the whole process of literature study
did not go as smoothly as expected. As a concept only defined in
some literature in recent years, the concept of urban travellers is
rather scattered and relevant contents are somehow lacking. In
the process of the literature study, only 32 papers could be found
for the years 2010 to 2020. Of these, only 15 authors describe
spatially relevant content.
Never theless, the collected results are well grounded in
knowledge. Maitland is known to have been conducting research
and surveys related to this group in the UK since 2008. In the past
14 years, Maitland has continuously refined its relevant research
results and published several articles. Not only that, but the
article by Matoga and Pawłowska (2018) has conducted relevant
research and provided new insights and content in Poland. All
this can fully explain that the results collected in this thesis are
valuable enough. Perhaps there are some limitations in these
results, but it is sufficiently certain that they can be used to form
initial design ideas for urban travellers-oriented tourism.
In this context, several important keywords (as shown in Figure
4.1.2) are extracted. These keywords are mainly counted as
the most frequently occurring spatial contents in the research
literature. Among them, the keywords related to attractions are
different from the other sections, which are more in exploring the
sites that urban travellers would choose. Therefore the keywords
related to the attraction is mainly used to answer the SRQ2 . The
rest of the section is used to answer the SRQ3. The following
section then begins with a more in-depth explanation and related
proposals based on this.

Table 4.1.1 Spatial elements of urban tourism
(Brinkhuijsen, 2008, 56)

20

4.2 COLLECTED SITES FOR URBAN TRAVELLERS
4.2.1 KEYWORDS FOR ATTRACTIONS

particular, this space allows the urban travellers to experience the
daily rhythm of the local population (as shown in Figure 4.2.3),
thus satisfying the core demand of the urban travellers to "live like
a local". This explains why everyday infrastructure can also be a
potential attraction for the future development of urban travellersoriented tourism.

According to research, the attractions favored by urban travellers
can be summarized by three key words: distinctive area, offthe-beaten track area, everyday infrastructure. In other words,
to develop urban travellers-oriented tourism, it is necessary to
provide these keywords in the urban environment. In this sense, it
is necessary to explore the meaning of these keywords in detail.

In summary, it is clear that the development of attractions
for urban travellers-oriented tourism are somewhat different.
This also implies that the development of urban travellersoriented tourism needs to be re-screened in the urban space for
selection. Therefore, the next page will focus on how to reposition
attractions in the Haarlem case.

The first keyword to be explored is "distinctive area". It has been
suggested in several literatures that the main motivation of urban
travellers is to travel in search of novelty and to explore different
ways of living, gaining new experiences, visiting new places and
acquiring new knowledge (Ketter, 2020, 3；Cavagnaro et al.,
2018). Especially in the process of exploration, this group aspires
to understand the connection between the history of the city
and the path of progress (Pasquinelli, 2015, 13). The keyword
"distinctive area" thus emerged to refer to unique and hard-toreplicate areas that are rooted in the history and culture of the
city, mainly in its architecture and space (Maitland 2016, 18). It
is worth noting here that these areas do not necessarily imply
spaces of historical and cultural heritage. In the case of the UK
studied by Maitland (2016), it is rather the historical and cultural
features that can be captured in inconspicuous details that urban
travellers appreciate. As shown in Figure 4.2.1, the design of
seemingly mundane street windows can even be a highlight for
urban travellers. In a nutshell, this keyword means that any space
with a detailed sense of place can become an attraction for urban
travellers.

Figure 4.2.1 A corner of Islington in England
("A corner of Islington in England", 2018)

Then, talking about the second keyword, "off-the -beaten
track area", is the most mentioned keyword in the literature.
Interestingly, much of the literature often interprets urban
travellers as tourists interested in off-the-beaten-track areas
(Sommer & Helbrecht, 2017, 159; Matoga & Pawlowska, 2016,
1644). With a stronger interest in deviating from traditional tourism
in many historic European cities (Matoga & Pawlowska, 2016,
1645), the multiple social, physical and economic assets and
polycentric spatial structure of these cities provide opportunities
for tourism to develop out of traditional areas and for tourists to
discover off-the-beaten-path places (Maitland, 2016, 115). In a
literal sense, off-the-beaten track areas represent corner spaces
that have not yet been explored. More specifically, it is those
urban areas that are usually understood as marginal, unpolished,
and creative (Pappalepore et al., 2014). Yet these are the areas
that have become major destinations for urban travellers in
recent years. This is because they represent the "not touristy"
character, i.e. areas that are not designed for tourists (Maitland
2016, 18). The most representative case is Berlin-Kreuzberg,
mentioned in Füller and Michel (2013), which, as shown in Figure
4.2.2, is a relatively ordinary residential area. It is sought after by
urban travellers because of its diverse living environment and
population. Obviously, those seemingly insignificant residential
spaces can also become potential attractions for the the future
development of urban travellers-oriented tourism.

Figure 4.2.2 Multicultural atmosphere of Berlin-Kreuzberg
(Tack & Stock, 2019)

Finally, when it comes to the third keyword "everyday
infrastructure", there may be many people who are confused as to
why this is an attraction for urban travellers. However, in Airbnbrelated academic studies, it is explained that most hosts do try
to provide detailed descriptions of the physical infrastructure of
the community to attract urban travellers (Stors, 2020, 13). Not
only that, but the example of Krakow (Krakow) shows that the
development of urban travellers should take into account certain
infrastructure investments (Matoga & Pawlowska, 2018, 1664).
Some scholars have also emphasized that developed urban
infrastructure is one of the most important factors contributing
to the growth of urban travellers (Matoga & Pawłowska, 2018,
1663). In fact, at the core of these phenomena is that the
space represents an urban space where "tourism and leisure

Figure 4.2.3 Everyday infrastructure
(Harrington, 2018)
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4.2.2 COLLECTED SPACES

urban travellers. Although the attractions classified in this category
are not currently loved by urban travelers, they do not have the
potential to satisfy the three key words mentioned above alone.
Therefore, this category can also be classified as inapplicable.

According to statistics, 81 locations in Haarlem are currently
listed as attractions on the Tripadvisor website (Tripadvisor, n.d.).
Among them, there are 39 attractions related to the landscape
architecture profession. These sites can be broadly classified into
five categories: plaza; courtyard; park; waterway; playground and
monuments. Obviously not all of these categories can be used for
the development of urban travellers-oriented tourism in Haarlem.
Therefore, the following is an analysis of which spaces can be
collected as attractions for the development of urban travellersoriented tourism in terms of these five categories.

In summary, there are currently a number of square spaces, park
spaces, and waterway spaces in Haarlem that can be used to
develop urban travellers-oriented tourism in Haarlem. However,
the locations that can be collected as attractions in these
categories still need to exclude those locations that are mostly
located in the inner part of Haarlem. This means that Haarlem still
needs to collect spaces that can transition or connect the inner
part to these "newfound" attractions.

Plaza
There are four locations in the current list of attractions that can
be classified in the category of plaza. As shown in Figure 4.2.4,
Grote market is one of them and is currently the center of urban
tourism in Haarlem. It is just that these square spaces are filled
with many famous attractions (e.g. museums) around them and
therefore relatively popular with urban tourists. In other words,
those four locations are not suitable for attracting urban travellers.
Nevertheless, the other unincluded plaza spaces still have a great
potential. Because the plazas themselves are consistent with the
qualities required by the three key words mentioned before. In this
sense, those plazas that are not classified as attractions can still
become future attractions for the development of urban travellersoriented tourism.
Courtyard
Discussing the cour tyard category, it is by far the most
represented type in the list. Not only that, but the courtyard is
also one of the attractions that are currently strongly promoted
by VVV Haarlem and government agencies, and VVV Haarlem
is promoting several projects such as "Hofjeswanderling'' on its
website. As shown in Figure 4.2.5, all these measures have led
to the Haarlem courtyard becoming more and more popular.
Importantly, courtyard as attractions not only popular with urban
travellers, but also a constant attraction for urban tourists. In this
regard, the courtyard is not suitable for the development of urban
travellers-oriented tourism.

Figure 4.2.4 Plaza in Haarlem
(Bergen, 2017)

Park
Looking at Tripadvisor listings, the park is undoubtedly one of
the attractions with the largest share besides the courtyard.
Interestingly, only a few of these parks are in the top 30 on the
site's attractiveness ranking. And those parks that made the list
also happen to be the most iconic, natural sites with historical
and cultural significance. So, do the parks that didn't make the list
have the potential to develop into attractions for urban travellers.
The answer is, yes. Because the parks themselves already fit
the two key words mentioned in the previous article, "off-thebeaten track area" and "everyday infrastructure" (as shown in
Figure 4.2.6). Not only that, but the park itself has the potential
to meet the other remaining keyword, which is "distinctive area",
depending on its location. In this way, any park that does not make
the list has a high potential to become attractions for the future
development of urban travellers-oriented tourism. In particular,
parks as attractions also rarely attract urban tourists.

Figure 4.2.5 Courtyard in Haarlem
(“De 10 meest unieke activiteiten”, n.d.)

Waterway
In Haarlem, there are two main attractions related to waterways:
the Spaarne river and the Nieuwe Gracht Canal, which have been
relegated to the status of popular attractions as waterway tourism
continues to grow. However, some other waterways scattered
outside of the inner city can still become attractions for the future
development of urban travellers-oriented tourism.
Playground and monument
When it comes to the last remaining category of Playground and
Monument, in fact, they are not suitable for the development of

Figure 4.2.6 Park in Haarlem
(Author, 2021)
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4.2.3 POTENTIAL SPACES
According to the previous analysis, the development of urban
travellers-oriented tourism in Haarlem also requires connecting
the current tourist space with the collected tourist space. The
reason for this is that it is difficult to attract the attention of a
wide range of urban travellers from too far away, and even more
difficult to transfer the attention from the original tourist centers.
Therefore, this thesis proposes that the collection of new spaces
should be accompanied by a consideration of their location.
Clearly, this is a daunting task. Because Haarlem itself, as a
highly urbanized old city, has a great lack of public space. In the
government document released in 2019 it is also shown that there
will be an even greater shortage of public space in Haarlem in the
future (Gemeente Haarlem, 2019).

Figure 4.2.7 High aesthetic value of street
(Author, 2020)

Street space
It is under such difficult conditions that two unexpected spaces
are collected in Haarlem: street space and green belt space.
First of all, the street space can be described as a space full of
surprises. As shown in Figure 4.2.7, some streets are decorated
with greenery and potted plants full of individuality by different
residents on both sides. In particular, different streets have
different combinations and scenery. Obviously, this perfectly fits
the qualities of "distinctive area" and "off-the-beaten track area"
mentioned in the previous section. In this context, some residents
have also placed some seats or sofas in front of their homes
to become a relaxation space. This is in line with the qualities
required for "everyday infrastructure". Therefore, the street is
well suited to be developed as an attraction for urban travellers.
However, not all streets currently fit into these categories. As
shown in Figure 4.2.8, some streets are much more car-oriented
and boring. "everyday infrastructure". Therefore, the street is
well suited to be developed as an attraction for urban travelers.
However, not all streets currently fit into these categories. As
shown in Figure 4.2.8, streets can become much more mundane
and uninteresting. Again, this can be explained by the fact that
future development of street space requires more rational choices
and design interventions.there are also managed spaces that are
more desolate and lack character. However, the spaces shown in
Figure 4.2.7 fully represent the potential for the streetscape itself
to become an attraction for urban travelers. It is just that different
streets require different design interventions and manipulations.

Figure 4.2.8 Car-oriented street
(Author, 2020)

Green belt space
Then we come to another space, and the green belt space,
which can be said to be one of the spaces that can be easily
neglected. In Haarlem too, and even more so in other cities.
But it is this seemingly mundane and unassuming space that is
a very promising one. This is because these spaces are often
located in residential areas where there are no tourists at all. As
shown in Figure 4.2.9, the green belt spaces are located in the
most central areas of those settlements, connected to important
roads. It is these points that not only satisfy the "off-the-beaten
track area" quality, but also have a great potential to satisfy the
other two qualities. With the change of the surrounding buildings
and a reasonable landscape configuration, it is likely to become a
center of recreation and leisure for the surrounding residents in
the future. Furthermore, as shown in Figure 4.2.9, the green belt
space can also be said to have great potential to transform as a
wider public space rarely found in Haarlem.

Figure 4.2.9 Wide space within the inner city of Haarlem
(Author, 2020)

From these analyses, street spaces and green belt spaces
do have potential to be collected as attractions for the future
development of urban travellers-oriented tourism in Haarlem.
In particular, these spaces could be used as future connecting
spaces, and also as transitional spaces. Although not all street
spaces and green belt spaces are suitable for attracting urban
travellers, they are certainly candidates for future consideration
and collection.
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Figure 4.2.10 Collected spaces for developing urban travellers-oriented tourism
(Author, 2021)

Figure 4.2.11 Potential spaces for developing urban travellers-oriented tourism
(Author, 2021)

4.2.4 OVERALL SCOPE OF COLLECTED SPACES

transition between the above space and the inner city. As shown
in Figure 4.2.11, these potentially available street space and green
belt space can be said to cover all of the urban space in Haarlem.
In general, this space as shown in Figure 4.2.10 and Figure 4.2.11
is the space that can be utilized in the future to develop urban
travellers-oriented attractions in Haarlem.

This section mainly attempts to answer the following questions.
What space can be collected in Haarlem as attractions for the
development of urban travellers-oriented tourism?
Its main purpose is to explore currently available space in
Haarlem. More specifically, to identify what specific locations and
spaces are currently available in Haarlem for the development
of urban travellers-oriented attractions. In order to obtain its
relevant answers, the main part of the literature findings related
to attractions was drawn upon. Ultimately, attractions that could
attract urban travellers generally have the following three core
qualities: space that has a sense of place in their details; space
that is "not touristy"; and space that combine leisure and tourism.
And these qualities are not only extracted from literature research
and understanding, but also from research and understanding of
their related city cases. In this sense, the results are quite reliable
and meaningful.

It is worth noting that not all of the collected space is necessarily
needed for the future development of urban travellers-oriented
tourism. Since all five types of space mentioned above are
themselves closely related to the lives of contemporary residents,
a more rational urban tourism development scenario is rather
important to determine exactly how much space should be
utilized. Not only that, but the amount of space needed varies
with the rate of growth of tourism flow each year. This means
that these end-use space areas and the exact extent of their use
should depend on this.
Furthermore, these spaces need to be complemented by facilities,
routes and settings. In other words, the different types of space
available above need to be provided with the corresponding
facilities, routes and settings to be successfully developed as
urban travellers-oriented attractions. As a graduate thesis, it is not
possible to provide design interventions and recommendations
for all the different types of attractions and potential spatial types
within the limited time. Therefore, the subsequent focus will be on
the three spatial types with the most available area (street, park
and green belt) to provide effective design solutions. Of course a
deeper interpretation and understanding of facilities, routes and
environments is needed before this.

In such a context, current tourist attractions of Haarlem are
classified and evaluated. On the one hand, it was found that only
space in the categories of plazas, waterways, and parks is suitable
for the development of urban travellers-oriented attractions.
In particular, the popular sites in these categories need to be
excluded. As a result, the space and locations shown in Figure
4.2.10 is collected for the development of urban travellersoriented attractions. Here, parks are the largest part of these
collected spaces. On the other hand, street space and green belt
space are also collected in order to provide a connection and
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4.3 DESIGN PRINCIPLES FOR URBAN TRAVELLERS
4.3.1 KEYWORDS FOR ROUTES
The key word found in relation to the route is "appropriate
access". In layman's terms, this means that there is a need to
provide appropriate route configurations and related design when
connecting attractions to their surroundings. This is especially a
target for those pedestrians and cyclists.
In a detailed terminology, "appropriate access" aims to provide a
clearer and more consistent wayfinding system as a way to help
urban travellers effectively find their way to their destinations and
explore the city more broadly (Matoga & Pawłowska, 2018, 1663).
In addition, clearly marked routes and trails need to be developed
for pedestrians and cyclists, allowing users to easily understand
their surroundings (Matoga & Pawłowska, 2018, 1663). In
summary, providing clearly accessible routes is the core key.

Figure 4.3.1 Hidden route to access the park - Need to update
(Google Earth, 2020)

In fact, "appropriate access" goes far beyond the "clearly
accessible" point. The wandering itself as the core of the place
experience (Maitland, 2016, 18), i.e. the spatial setting of the
route, is also particularly important. Edensor (2000, 331) has
explained that "freedom of movement and the opportunity to
provide relevant space can provide opportunities for diverse
walking performances and chance of encounters" (Pappalepore
et al., 2014, 231). It can be understood that routes can go far
beyond the space of passage, providing opportunities for urban
travellers to connect with their surroundings and people as
they wander through the city (Edwards & Griffin, 2013, 588).
In line with this idea, these routes can come with arbitrarily set
scenes and interactive, entertaining elements (e.g., locationbased games, exploration, treasure hunts) (Matoga & Pawłowska,
2018, 1666) as a way to increase the visual connection between
surroundings and attractions. In other words, more interesting
spatial implantations for pedestrians and cyclists also need to be
included in "appropriate access".

Figure 4.3.2 Car-oriented street
(Author, 2020)

In addition to the two generally agreed qualities mentioned above,
there is another element worth exploring. Taking the UK case
described in Maitland's (2016) article, not all routes necessarily
need to be easy to find and easy to spot qualities. This is because
many urban travellers, in their interviews, suggested that they
enjoyed the fact that they could create their own urban narratives
and fictions while getting lost (Maitland, 2016, 18). Not only that,
urban travellers themselves are no longer passive consumers
of their environment, but active (reproductive) producers of the
process of visiting (Stors et al., 2019, 10). To summarize, it is
also a good solution to provide some roundabout route setting in
specific areas that are expected to attract urban travellers.
Overall, "appropriate access" can be understood as having the
following three qualities: clearly accessible spaces; interesting
spatial implantations for pedestrians and cyclists; and detours in
some areas. However, in the case of Haarlem, these qualities are
not reflected in some sections of the road. As shown in Figure
4.3.1, some of the routes connecting the park are relatively
unclear. In addition, as shown in Figure 4.3.2, many of the
streets are occupied mostly by cars, making it difficult to provide
interaction with the surroundings for pedestrians and cyclists.
With this in mind, Haarlem still needs to consider all three of these
qualities in its route setting (as shown in Figure 4.3.3), especially if
it is to successfully develop urban travellers-oriented tourism.

Figure 4.3.3 Reference of "appropriate access"
(Yuuliu, 2016)
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4.3.2 KEYWORDS FOR FACILITIES
With the increase in the demand for diversity in the tourism
market (Pasquinelli, 2016, 39), the components that facilities need
to satisfy can be summarized by the keyword "diverse choice".
Based on the results of the literature study there are not many
components related to facilities. The components that were
mentioned can be specifically as follows.
The first mentioned part is that the facility needs to provide
"other source-related activities". It can be understood that the
configuration and design of the facility needs to include cultural
services designed for historical and local cultural heritage,
including organizing festivals, establishing museums, and
organizing non-commercial thematic trips with local guides
(Matoga & Pawłowska, 2018, 1663). It is just that this part is not
a part that can be covered by the field of landscape architecture,
and it becomes difficult to provide relevant recommendations.
Therefore, this part will be ignored in this thesis.

Figure 4.3.4 Reference of "diverse choice"
(Pearson, 2011)

Then, when it comes to the second part, it is about well-equipped
infrastructure for daily consumption. The infrastructure for daily
consumption here is mainly bars, cafes, clubs or stores (Maitland,
2008; Sommer & Kip, 2019, 4). In the case of Admiralbrücke,
for example, there are two Italian restaurants, three cafes and a
late-night kiosk within another 50 meters from the bridge. It is all
these details that could retain more urban travellers for longer
stays (Sommer & Kip, 2019, 4). However, from the description of
this case, we can easily notice that the infrastructure mentioned
for daily consumption does not relate with the field of landscape
architecture. Therefore, this part will be ignored as well.
In addition to these two parts, these facilities should also offer
the possibility to observe various activities. The core rationale
for this is that the people who frequent an attraction can also be
a very important element of the visitor experience (Papplepore
et al., 2014, 234). It is even mentioned in the Airbnb study that
in addition to infrastructure and local consumption, hosts often
refer to the typical "producers" of the community to attract the
attention of urban travelers (Stors, 2020, 16). Still in the case
of the Admiralbrücke, as shown in Figure 4.3.4, the presence of
some facilities inspires exactly the occurrence of unexpected
activities and, in turn, attracts more and more into hip travellers
(Sommer & Kip, 2019, 4). From this perspective, it is particularly
important that facilities offer the possibility of being able to
deliberately stimulate the occurrence of various activities. After all,
this proactivity simultaneously means that the place can attract
the presence of more people.

Figure 4.3.5 Lack of interesting facility
(Author, 2021)

It is clear that part of what the field of landscape architecture
needs to focus on is the possibility of the facility to stimulate the
occurrence of various kinds of activities. In this context, these
activities do not only refer to tourist activities, but more to the
possibility of daily activities of the local population, as well as to
the possibility of activities with local characteristics. It is clear
that the current situation in some places does make it difficult to
provide such an environment. As shown in Figure 4.3.5, there
is only simple skateboard facility that can attract residents in
Haarlem. In this regard, the configuration and design of existing
facilities (as shown in Figure 4.3.6) still need to be further updated.

Figure 4.3.6 Remained to update facility
(Author, 2020)
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4.3.3 KEYWORDS FOR (LANDSCAPE) SETTINGS
When talking about the (landscape) setting, there are three
major related keywords: the extraordinary mundane; alternative
atmosphere; and encounter & contact. Obviously, except for the
last one, the other two are not very easy to understand. Therefore,
what is implied by each keyword will be discussed specifically
below.
First of all, let's talk about "the extraordinary mundane", which
aims at the alternative atmosphere that the everyday landscape
may carry. In more detail, "everyday landscapes'' here refer
to unprotected, accessible spaces whose main characteristic
is their proximity to residential areas, infrastructure, and
commercial activities, and thus are often considered part of
our daily lives (Hofstad 2015, 358). And it is these seemingly
mundane "everyday landscapes'' that still have an "extraordinary"
atmosphere and meaning for urban travellers who are not used
to urban destinations (Stors et al., 2019, 8). In simple terms, it is
necessary for the landscape setting to highlight those seemingly
ordinary experiences of everyday life.

Figure 4.3.7 Separated space
(Author, 2020)

Secondly, it is necessary to talk about the "alternative atmosphere"
part. As more and more urban travellers are exploring "alternative
public spaces'' (Richards 2011; Füller & Michel 2013, 3), three
unexpected qualities related to the selection of attractions can
also appear as described in the previous section. In this context,
the "alternative atmosphere" emphasizes the spatial ambiance that
comes from the city's unique history and culture. In this regard,
it is somewhat different from the exotic atmosphere explained
by "the extraordinary mundane". Moreover, it is understood that
urban travellers are more reflexively aware of the importance
of cultural and historical diversity during travelling (Matoga &
Pawłowska, 2016, 1644). Simply put, "alternative atmosphere" can
be understood as a spatial setting that provides the historical and
cultural resonance of a site.

Figure 4.3.8 Lack of encounter setting in the park
(Author, 2020)

Finally, the remaining part, "encounter & contact", can be said
to be the easier understandable part. Urban travellers generally
agree that an essential element of an area's appeal is "the
opportunity to observe and interact with residents, workers, and
fellow travellers'' (Pappalepore et al., 2010, 220). The implication
is that urban travellers want to be seen and inspired by locals
and want to have a personal experience with locals as well (Bock
2015, 3). It is worth noting that urban travellers rather primarily
want physical contact with locals in ordinary, mostly upscale
neighborhoods (Pappalepore et al., 2010; Dirksmeier & Helbrecht,
2015, 276). Therefore, the possibility to offer in those spaces the
possibility to get together with local residents to enjoy the same
place is a core value of "encounter & contact". In particular, the
realization of this value can make the geography of the "new"
urban tourism characterized by an increasingly strong connection
between residents and travellers (Dirkmeier & Helbrecht, 2015,
276).
Figure 4.3.9 Remained to update (landscape) setting
(Rickinson, 2017)

Summing up the above descriptions, the following three qualities
can be summarized in terms of the (landscape) setting: highlight
the seemingly ordinary experiences of everyday life; provide the
historical and cultural resonance of the site; and the possibility
to get together with the local residents to enjoy the same place.
Yet this is not the case with Haarlem's current landscape setting.
Especially when looking at those spaces collected in the previous
section, as shown in Figure 4.3.7, the everyday life spaces are
somewhat separated from these spaces. Again, as shown in
Figure 4.3.8, there are limited space for pople encounter and
contact. All this can be explained by the fact that the future
landscape setting needs a deeper reflection and related design (as
shown in Figure 4.3.9).
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4.3.4 OVERALL DESIGN PRINCIPLES
This section mainly attempts to answer the following questions.
What design principles can be used to develop urban travellersoriented tourism while considering urban liveability in Haarlem?
Based on the relevant interpretation and analysis of the extracted
keywords, it appears that spaces popular with urban travellers
generally carry six qualities. In terms of routes, there is a need for
"clearly accessible spaces", "interesting spatial implantations for
pedestrians and cyclists", and "detours in some areas". In terms
of facilities, "stimulation of all types of activities" is needed. Finally,
in terms of (landscape) setting, there is a need to "highlight the
seemingly ordinary experiences of everyday life", "provide the
historical and cultural resonance of the site", and "the possibility of
getting together with local residents to enjoy the same place". And
all these findings precisely mean that in the future, if a place can
satisfy these 7 qualities, it has a great potential to attract urban
travellers. In this sense, these 7 qualities can again be interpreted
as design principles for the development of the urban travellersoriented tourism.

Figure 4.3.10 "Cleary accessible spaces" can serve for "walkability"
(Author, 2020)

Of course, these 7 principles are not enough. Since the original
intent of this thesis is that local urban liveability could be taken
into account when developing urban tourism, it is necessary to
revisit the 12 urban liveability issues summarized in Chapter 3 on
this basis. Interestingly, the seven design principles summarized
so far address up to 58% (7/12) of Haarlem's urban liveability
issues. For example, clearly accessible space (as shown in figure
4.3.10) is obviously a solution to the "walkability" issue (A.1)
mentioned in the previous chapter. Another example, for facilities
that provide stimulation for a variety of activities also implies that
the following urban liveability issues can be addressed (as shown
in figure 4.3.11) : a place to stay/stand, a place to talk/listen, a
place to play/exercise, and a place to see (A.6; A.7; A.8; A.9). And
so on, the relationships shown in Figure 4.3.12 can be found. In
this context, the 42% (5/12) of Haarlem urban liveability issues
were still not addressed. In this regard, it should also require five
additional design principles to ensure that all urban liveability
issues can be addressed in the end. As a result, 12 design
principles can be derived as shown in Figure 4.3.13. It is worth
noting that the sixth of these 12 design principles still requires a
deeper exploration of the ideas in the Haarlem case about how to
provide historical and cultural resonance.

Figure 4.3.11 "facilities to stimulate all types of activities" can serve for several
urban liveability issues (Author, 2020)

It is important to note that these 12 design principles are not
only the basis for the subsequent design study of the Haarlem
case, but also the results that can be universally applied in any
urban case. In one respect, they can be said to integrate all the
relevant elements for urban livability and urban travelers. On the
other hand, it means that this result lacks more specific design
guidelines that can be practically applied to design solutions.
Therefore, it is necessary to use some of the spaces of interest
collected in the previous section as a center for exploring specific
application options. In this process, not all of the site spaces carry
the 12 urban liveability issues, so the 12 design principles can be
filtered appropriately before being applied.

Figure 4.3.12 "Interesting spatial implantation for pedestrians and cyclists" can
serve for "a place to see" (Author, 2020)

Key Point
•

It is important to note that these 12 design principles are not
only the basis for the subsequent design study of the Haarlem
case, but also the results that can be universally applied in any
urban case.

•

It still requires a deeper exploration of the ideas in the Haarlem
case about how to provide historical and cultural resonance.
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Figure 4.3.13 Overall integration of design principles
(Author, 2021)
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5. CASE STUDY: EXPLORING THE
HAARLEM
From the theoretical study in chapter 2 to the specific study in chapter 4, almost all
knowledge gaps are filled. There is just one principle within the design principles
obtained in chapter 4 that needs to be provided with a more specific case study. That is
about providing spaces that resonate with the history and culture of the city. Therefore,
this chapter attempts to explore its relevance based on the five historical spatial themes
summarized by the Haarlem municipality. Ultimately 4 spatial characteristics were
extracted to complete the story related to all historical and cultural themes. This means
that the knowledge needed for design is basically complete. Based on this, the next
chapter attempts to evaluate and deepen this knowledge through design.

5.1 RESEARCH CONTEXT AND LOCATION

MRA in the Netherlands

Zuid kennemerland in the MRA region

Haarlem in the Zuid kennemerland

Figure 5.1.1 The location context of Haarlem
(Author, 2021)

While exploring the historical and cultural parts that resonate in
the city of Haarlem, it is necessary to have a brief understanding
of the city of Haarlem itself. Haarlem is one of the top settlements
of the Amsterdam Metropolitan Area (MRA) and the core city of
the South Kennemerland region (as shown in Figure 5.1.1). The
city is mainly located on the old excavated beach wall west of the
Spaarne River, nicknamed " Spaarnestad" (Spaarne City). Its total
area is 32.09 km², of which 91.3% (29.32 km²) is land and 8.7%
(2.8 km²) is water (CBS, 2020).

Haarlem

The history of Haarlem dates back to the 3600s. The town of
Haarlem is a ghostly settlement built on a beach ridge (as shown
in Figure 5.1.2), crossed by a country road connecting the north
and south of the Netherlands. Haarlem became a "real" city until
1245, when the city was copyrighted by William II, Count of the
Netherlands (Geschiedenis Van haarlem, n.d.).

Figure 5.1.2 Landscape context of Haarlem
(Provincie Noord Holland, 2018)

Currently, Haarlem is one of the medium-sized cities of the
Randstad and one of the most beautiful old cities in the
Netherlands, rich in historical buildings and attractions. Especially
the historical buildings in Haarlem are authentic and vivid. The
architectural richness can also be seen in the cross-section of
the city (as shown in Figure 5.1.3). The city also has a unique
geographic advantage. As shown in Figure 5.1.4, Haarlem is
easily accessible: frequent trains from Haarlem to Amsterdam
Central Station take only 15 minutes, from Haarlem to Schiphol
Airport in 15 minutes, and to Zandvoort Beach in 10 minutes.
The Coalitieprogramma GroenLinks (2018) published by the
government has even stated that "the strengths of the city of
Haarlem are Haarlem's well-educated population, Haarlem's long
history, numerous monuments, the nearby dunes, the green
sea and Amsterdam". It was also stressed that "Haarlem must
contribute to improving the (international) competitive position
of the Amsterdam metropolitan area as the central city of South
Kennemerland".

Figure 5.1.3 The section of the city
(Dit is Haarlem, 2019)

In this context, this thesis proposes a specific analysis based
mainly on the five spatial-historical themes. These five historical
themes are: to and from the city; defense city; industry & market;
caring city; green residential city. Importantly, these themes
primarily constitute Haarlem's narrative, and moreover connect
the people to the city and to each other, and help give meaning
to areas, neighborhoods, structures, and objects (Gemeente
Haarlem, 2019, 34). In this regard, these five spatial-historical
themes can be said to primarily encapsulate the most central
narratives within the historical development process of Haarlem.

Figure 5.1.4 The location of Haarlem
("CYCLESEEING", 2021)
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5.2 CULTURAL-HISTORICAL THEMES

Figure 5.2.1 Historical timeline of Haarlem
(Author, 2021)

In fact, the historical and cultural process of Haarlem can be
shown in Figure 5.2.1, which has undergone rather bumpy ups
and downs and development. And the five historical and cultural
spatial themes that have also been mentioned earlier summarize
the most central ideas of this historical development process.
Therefore, this thesis attempts to use these five historical and
cultural spatial themes as a starting point to explore the parts that
can resonate with Haarlem's history and culture. In particular, it is
also necessary to understand what the current urban environment
lacks in providing resonance to these parts.
The first theme to be explored is that of "to and from the city".
In the early twelfth century, Haarlem was a town on the Spaarne
bend. It was not until 1839, when the first Dutch train ran from
Amsterdam to Haarlem (Gemeente Haarlem, 2019, 35), that
Haarlem became more connected to the outside world. Obviously,
the most representative landscapes under this thematic story are
the railway tracks and the waterways. Only, these landscapes do
not need to be further designed as they are currently used as one
of the important transportation routes. In this regard, this theme is
ignored in this thesis.

Figure 5.2.2 Amsterdamse Poort, Haarlem
(Zairon, 2015)

The second theme to be explored is that of "defense city". This is
also the most representative identity of Haarlem. Interestingly, it is
unclear when the construction of fortifications began in Haarlem
(Tettero, n.d.). As early as the 14th century, the oldest city
(between Gedempte Oude Gracht, Spaarne, Bakenessergracht
and Ridderstraat) was already sheltered (Tettero, n.d.). It was not
until the 20th century that these sheltered walls were removed for
various reasons, including environmental concerns. At present
there is still the relevant gate as shown in Figure 5.2.2 remaining
within the city of Haarlem. This theme thus can also be ignored.
The third part is going to explore the "city of care". Starting from
the 14th century, some houses in Haarlem were arranged in a
square around a quadrangle, laid out as a garden (Janna, 2018).
The aim is to provide platforms for mutual contact, which can also
become "caring" platforms. The most representative landscape
is of course the courtyard as shown in Figure 5.2.3. There are
currently 22 courtyards in Haarlem that are still in actual use
and available for visits. It means that this theme can also be
ignored. In contrast, the two remaining themes are difficult to
find and resonate in the current urban environment of Haarlem.
In this sense, a deeper understanding and exploration of this is
necessary. Moreover, these understandings can be utilized in the
subsequent design process.

Figure 5.2.3 Hofje In den Groenen Tuyn
(Willemink, 2014)
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Figure 5.2.4 View of Haarlem from the Northwest, with the Bleaching Fields in
the Foreground (Van Ruisdael, ca.1670)

Figure 5.2.6 Masterplan of Haarlemmerhout
(Zocher, 1837)

Figure 5.2.5 Spatial features of bleached fields in Haarlem
(Author, 2021)

Figure 5.2.7 Spatial features of parks in Haarlem
(Author, 2021)

5.2.1 INDUSTRY & MARKET

5.2.2 GREEN RESIDENTIAL CITY

The future of Haarlem in 1576 was bleak (Kurtz, 1946). However,
after the Spanish occupied Antwerp, then the most prosperous
city in Europe, in 1585, thousands of Flemings left the country
for economic and religious reasons, including many textile
entrepreneurs and skilled workers (Kurtz, 1946). In this context,
good settlement conditions, subsidies and religious freedom
attracted thousands of people to settle in Haarlem (Kurtz, 1946).
In particular, most of them found jobs in the linen and silk industry,
and it was these people who made the industry flourish (Kurtz,
1942). More specifically, these immigrant groups brought a new
period of prosperity to Haarlem's linen industry (Kurtz, 1946).

Historically, Haarlem's beautiful location and fresh air attracted
many immigrants. In this context, the municipality even raised
the image of a "green residential city" in the 19th century by
promoting green villa parks (Gemeente Haarlem, 2019). It is
worth noting that, in contrast to other spatial-historical themes,
the theme of "green residential cities" is not only about history,
but also about the current spatial vision of the city proposed by
the Haarlem government. As Haarlem's population grows, so
does the demand for green space, and the most pressing need is
to provide more green space (Gemeente Haarlem, 2019). Here,
parks are arguably the most representative and contributing
landscape to that vision.

In this thematic story, the bleached fields are arguably the
most representative landscape. That is, the landscape shown
in Figure 5.2.4. The image is from a painting by Jacob Isaacksz
van Ruisdael. He depicts the economic and social importance
of Haarlem by using the surrounding flax bleaching fields, which
are the source of great economic attributes and international
reputation (Stone-Ferrier, 1985, 417). In fact, several painters
besides Jacob Isaacksz van Ruisdael often included depictions of
the bleached fields in their views of Hararlem and nearby cities
(Stone-Ferrier, 1985, 418). This implies that the bleached fields
were indeed one of the symbolic views of the industrial city of the
time.

One of the most famous and iconic of Haarlem's many parks
is Haarlemmerhout, a national monument and part of the
protected inner city of the urban landscape. De Hout is the
oldest urban forest in the Netherlands and is of high cultural
and historical value (VVV Haarlem, n.d.). In particular, from 1583
to 1755, Haarlemmerhout was engaged in forest cultivation
("Haarlemmerhout", 2013). Not only that, it is also one of the
masterpieces of the famous landscape designer Zocher.
As can be seen in Figure 5.2.6, the park is characterized by three
main features: winding paths and irregular division. That is, the
form shown in Figure 5.2.7. These two features not only map the
famous landscape case of Haarlem, but also can be the future
landscape features of Haarlem to provide a greener urban story.
Especially in this ever-urbanizing urban space, these features can
be used to design a green environment to emphasize the green
residential image of Haarlem.

Then, when decomposing the drawing specifically, it can be found
that the bleached fields have two main spatial features: open
view and linear layout. That is, the form as shown in Figure 5.2.5.
Although these two spatial features can not explain a lot, but at
least make it possible to interpret this recognizable landscape as
a medium for attempting to tell the thematic story of "industry"
in Haarlem. Alternatively, the "market" part is already covered by
Grote markt and Botermarkt, so it will be ignored.
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5.3 SHORT RECAP

Figure 5.3.1 Overall research results
(Author, 2021)
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6. DESIGN SYNTHESIS: HAARLEM
The study and research from chapter 1 to chapter 5 basically fills in all the relevant
knowledge gaps. In this context, this chapter attempts to apply this knowledge in
practice with through design. During the process, this chapter explores from three
different scale contexts. Ultimately, the decision to strike a balance between the
development of urban travellers-oriented tourism and the enhancement of urban
liveability is justified by the presentation of landscape scenarios in three different scale
contexts. It is worth noting that all the design principles acquired during the SRQ3 study
in Chapter 4 are also redeveloped into more specific design guidelines applied to the
different site contexts. Clearly, main research question can be also answered by this
result. The next chapter then regroups all of these results to provide a more complete
overview.

6.1 DESIGN CONCEPT

Figure 6.1.3 Collage of collected attractions in Haarlem
(Author, 2021)

6.1.1 REGIONAL APPROACH: A LANDSCAPE
RESPONSE

Current

In concretely proposing an urban travellers-oriented tourism
development plan, it is necessary to revisit the current urban
tourism environment of Haarlem. Indeed, as described at the end
of Chapter 1, the current urban tourism environment in Harlem
has many pitfalls. In particular, all urban tourism development
is primarily centered around a specific area, namely the Grote
Markt. Most importantly, the urban liveability is being destroyed
in this specific area as the most central area of Haarlem at
present. Therefore, the future vision of this thesis should be to
try to disperse the attractiveness of the central area through a
landscape response (as shown in Figure 6.1.1).

Future

Interestingly, some unexpected landscape spaces were collected
during the study of "attractive spaces for urban travellers" (SRQ2).
This means that Haarlem in fact has a lot of potential to develop
more urban spaces as a future urban tourism environment. More
specifically, these spaces can be used to reposition the urban
tourism environment to guide urban travellers to discover the
broader context of Haarlem.

Figure 6.1.1 Future vision of urban tourism in Haarlem
(Author, 2021)

In this context, it is worthy to know that the basic form of spatial
layout (as shown in Figure 6.1.2) affects urban tourism and its
associated urban liveability issues. Kádár (2012) has conducted a
comparative study in Vienna, Prague and Budapest, showing that
Vienna, with its rather homogeneous distribution of attractions,
does not have a lot of negative press related to urban liveability.
In this sense, there is a need to provide a more balanced form of
spatial layout using those "attractive spaces for urban travellers"
(SRQ2) (as shown in Figure 6.1.3) in combination with current
urban tourism attractions. In this way, it is possible to balance both
urban tourism and urban liveability in Haarlem. With this in mind,
Haarlem also needs to achieve a homogenized distribution pattern
in the future as shown in Figure 6.1.4. The core areas identified
on this figure as the main arena of the current urban tourism will
be more helpful to explain the specific landscape intervention
options. Therefore, more specific landscape concepts and related
responses will be further explained in this area.

Figure 6.1.2 Basic forms of spatial arrangement according to
Gospodini (2001) (Kádár, 2012, 13)
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Core area

Figure 6.1.4 Graphic illustration of future scenario in Haarlem
(Author, 2021)
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6.1.2 DESIGN CONCEPT: LANDSCAPE AS
INTERFACE
The future form of Haarlem's urban tourism development is
quite clear currently. However, the connection and integration
between those well known and forgotten attractions still requires
a specific landscape response. In this context, the concept of
"landscape as interface" is proposed in this thesis. The concept
of "interface" here implies a space of connection between old
and new attractions, as well as a unique space where residents
and urban travellers face each other and penetrate each other.
More specifically, the spaces collected in the SRQ2 study can
serve as future ties constantly connecting spaces from the inside
to the outside. Of course this all needs to start with four spatial
components of urban tourism such as attractions, routes, facilities,
and settings.
Attractions
According to the study, the current Haarlem urban tourism
environment is still relatively lacking in spaces where residents
and urban travellers can coexist with each other. The five types
of landscape spaces collected by SRQ2 can provide an effective
"interface" to fill this gap. Simply put, these spaces can be
transformed into a collection of spaces that can be shared by
local residents and urban travellers.
Routes
To achieve a more effective "interface" in the form of routes, this
thesis proposes a shift from a destination-oriented development
model to a destination- and route-oriented development model.
In detail, there are two main modes of transformation (as shown
in Figure 6.1.5). The first is to propose shared streets in inner city
areas with high pedestrian traffic as a link between some of the
old and new attractions. The second shift is to propose green
boulevards as strong visual guides to provide connections in the
transition from the inner city of Haarlem to the broader context.

Figure 6.1.5 Two modes of transformation in terms of routes
(Author, 2021)

Attraction

Facilities and Setting
The facilities and settings are somewhat different from the
attractions and routes described above. These spatial components
are more about providing a rather effective "interface" space
between sites and routes. It also means that this section is
difficult to represent at the scale currently being studied. Further,
the intervention about this section should require a much more
specific design site to reflect.

Routes

When integrating all of the landscape responses in terms of
attractions, routes, facilities, and settings (as shown in Figure
6.1.6), the masterplan as shown in Figure 6.1.7 can be obtained.
However, the landscape response at this scale is not sufficient
to provide effective design guidelines as mentioned above. It is
also difficult to echo the design principles obtained from SRQ3.
Therefore, it is necessary to extract a few sites as experimental
spaces to continue deeper research and design.

Facilities and
settings

In such a context, Sites A, B and C circled in Figure 6.1.7 are
three of the most suitable sites for study. In the first part of the
study in Chapter 4, it has been explained that park, street, and
green belt landscapes as the three landscape types that occupy
the widest area need to be specifically explored. Sites A, B, and C
represent these three different types of landscapes. At the same
time, these sites A, B and C are located on the connecting routes
of the different scenarios. In this sense, the next step needs to
continue the design and study of these three different sites in
consideration of design principles obtained from SRQ3.

Figure 6.1.6 Further interventions in terms of attractions, routes, facilities, and
settings (Author, 2021)
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Site A

Site B

Site

C

Figure 6.1.7 Masterplan of core area in Haarlem
(Author, 2021)
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6.2 SITE A: PARK AS INTERFACE

Figure 6.2.3 The yard of Holland Nautic
(Noord-Hollands Archief, n.d.)

6.2.1 SITE A: NELSON MANDELA PARK
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Alternatively, the park is also the only park in the Transvaalbuurt
neighborhood at the moment. In this regard, the park is highly
valued by the local government. However, local reports had
indicated that the government has been planning the renovation
of the park since 2018. The main emphasis is on being able to
make the park successful as a space for residents to gather and
recreate on a daily basis. This means that the current park has not
been able to become a community park in the true sense of the
word.

Figure 6.2.1 Current context of the site
(Author, 2021)

Interestingly, the park has a strong historical context. As shown
in Figure 6.2.2, the park was formerly a waterway and factory
area, mainly serving the shipyards of the time. In this context,
an interesting point is noticed in the aerial view shown in Figure
6.2.3. At that time the site could be described as two worlds in
general, considering inside and outside. Unfortunately, the landfill
project in 1959 made this feature completely worn out. Therefore,
this thesis proposes that a future renovation of the park can
recapture this point and create the park as a very different world
from its surroundings. This might be a rather interesting attempt
and a potential to attract urban travellers in the future. And this
could also be an interesting starting point for developing Nelson
Mandela park as an "interface".

Figure 6.2.2 Historical context of the site
(Author, 2020)
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The first experimental site to be designed is Nelson Mandela park,
which is not far from the inner city of Haarlem. More specifically
the park is currently located in the northeast of De Bolwerken
park as shown in Figure 6.2.1. In addition, there is a shopping mall
and Spaarne river near the park to serve the neighborhood. It can
be said that the park's geographical advantage is quite significant.

Figure 6.2.4 Current conditions of the site
(Author, 2021)

6.2.2 CURRENT CONDITION OF THE SITE
In order to propose a design solution in context, it is necessary
to pay attention to the current situation of the park. In particular,
the current state of urban liveability in and around the park needs
to be concerned. It is understood that as a park, the site does
not have too many urban liveability issues, but it does have some
parts that deserve consideration.
Based on the analysis of the urban liveability parameters
presented during the SRQ1 study, four issues were found to exist
at the site as shown in Figure 6.2.4. The first issue is that part
of the sidewalk does not have a proper park connector, which
obviously affects walkability. The second and third issues arise
mainly from the current seating setup, which does not take into
account the real usage. This in turn affects the opportunity to
enjoy good weather and the possibility to stay or stand. The fourth
and final issue comes from the buildings on the east side of the
park. Since the building is currently in a largely abandoned state,
which detracts from the overall aesthetic quality.

Figure 6.2.5 Analysis of the boundaries between the park and buildings
(Author, 2021)

In fact, in addition to the four issues mentioned above, there are
three other conditions that need to be taken into consideration.
As shown in Figure 6.2.5, the current park mainly borders the
rear entrance of the surrounding buildings, so it is necessary to
consider how to attract more residents to stay and relax in the
park. At the same time, as shown in Figure 6.2.6, there are several
entrances and exits around the park that need attention. Also, as
shown in Figure 6.2.7, the part of the park bordering the street is
largely occupied by road parking. This indirectly leads to a visual
cut of the park from its surroundings.
Figure 6.2.6 Analysis of the park entrance/exit points
(Author, 2021)

It is worthy to know that the 12 design principles extracted
during the SRQ3 study can address all of these pitfalls. More
specifically, the design of explicitly accessible spaces mentioned
in (DP1) means that the walkability issues mentioned above can
be addressed, and the multiple entrances and exits to the park as
well as the current state of the surrounding parking lots have been
taken into account. The facilities to stimulate various activities
mentioned in (DP4) mean that the aforementioned seating issues
can be taken into account in addition to providing opportunities
to attract nearby residents. Not only that, but the aesthetic quality
required by (DP11) will also involve the abandoned buildings
mentioned above.
Taken together, it is critical to put into practice the 12 design
principles extracted from SRQ3 study. In this sense, using these
design principles as a basis for creating Nelson Mandela Park as
"interface" needs to be explored and designed in a later study.

Figure 6.2.7 Analysis of the parking area
(Author, 2021)
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Figure 6.2.8 Cross section of Design Model 1
(Author, 2021)

6.2.3 ONE PARK, TWO WORLDS - MODEL 1
To successfully transform Nelson Mandela park into an interface
area, it was first necessary to provide a space that was highly
accessible and attractive to any crowd. To achieve this, this
thesis proposes the design concept of "one park, two worlds".
In particular, this design idea comes mainly from the study of
the historical context of the site. Simply put, the idea is about
providing two very different spatial experiences to increase the
attractiveness of the site.
In such a context, the emphasis in Design Model 1 is to use a
winding path to connect all the entry points together and to design
a dual experience of enclosure and openness along that path (as
shown in Figure 6.2.10). In particular, it allows those passersby to
also experience a diverse sense of green space along the path.
Specifically, see the sections as shown in Figure 6.2.8.
Alternatively, in Design Model 1, an attempt was made to translate
those design principles extracted from the SRQ3 study into
specific design guidelines (as shown in Figure 6.2.9) to be applied
therein. Unfortunately, the current design model does not take
all the design principles into account. For example, provide the
historical and cultural resonance of the site (DP6) in the current
design model are not sufficiently represented. It can be argued
that it is currently insufficient to provide spatial environments that
can successfully attract urban travellers and to address all urban
liveability issues. In this sense, Design Model 1 still needs to be
further improved. Moreover, the two worlds may need a more
dramatic experience. Most importantly, the continued study of
other design models requires the implementation of all relevant
design principles in practice.

Winding path (DP1)
Winding paths are
proposed to connect all the
entrance points of the park.

Recreational facility (DP4)
Recreational facilities
are designed to attract a
variety of spatial activities.

Open space (DP7)
Leaving some open
space to create a central
gathering points.

Enclosed space (DP12)
Enclosed spaces are
desiged for human scale by
planting tress and shrubs.

Figure 6.2.9 Design guidelines applied in Design Model 1
(Author, 2021)
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Figure 6.2.10 Masterplan of Design Model 1
(Author, 2021)
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Figure 6.2.11 Cross section of Design Model 2
(Author, 2021)

6.2.4 ONE PARK, TWO WORLDS - MODEL 2
Designing Model 1 as a first attempt, the transformation plan
can be considered relatively conservative. It is also therefore
difficult to apply adequately all the design principles acquired in
the SRQ3 study. In this case, Design Model 2 proposes a bolder
attempt. In Design Model 2, the emphasis is on the experience
of the path itself in contrast to its surroundings. In detail, the
paths were widened and some special landscape experiences
were embedded in their center to provide a variety of surprises.
This section can also be understood as a linear show garden (as
shown in Figure 6.2.13).
It is worth noting that during the implementation of Design Model
2, four additional design guidelines were proposed in addition
to those extracted from the previous model study (as shown in
Figure 6.2.12). A concrete representation of this design criterion
can be seen in the profile shown in Figure 6.2.11. Ultimately,
Design Model 2 does implement most of the design principles (see
page 35 for details).
Nonetheless, Design Model 2 still has some concerns. On the one
hand, the design idea does offer the possibility of getting together
with local residents to enjoy the same place (DP2). On the other
hand, it leads to the possibility of overcrowding on the connecting
path. There is also the possibility that the connecting paths in
the park are somewhat disconnected from their surroundings.
All these concerns mean that Design Model 2 is still not an ideal
design for retrofitting. The design model needs to be improved
and optimized, and needs to provide solutions that are more
integrated with the surrounding environment. Of course, all design
principles also need to be put into practice.

Entrance plaza (DP2)
Design a prominent
entrance plaza to connect
surroundings with the park.

Ornaments (DP6)
Design some landscape
ornaments to resonate
historical-cultural context.

More crossings (DP8)
Install more crossings
to ensure the safety of
pedestrians and cyclists.

Show garden (DP11)
Embed show gardens in
the linking path to increase
visual attention.

Figure 6.2.12 Design guidelines applied in Design Model 2
(Author, 2021)
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Figure 6.2.13 Masterplan of Design Model 2
(Author, 2021)
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A
B
A'
B'

A - A'

C
C'

B - B'

C - C'

Figure 6.2.14 Cross section of Design Model 3
(Author, 2021)

6.2.5 ONE PARK, TWO WORLDS - MODEL 3
The attempts of Design Model 1 and Design Model 2 have always
emphasized the path along the way and used it as the beginning
of the design. Clearly these attempts have not been enough. In
addition to not being able to apply all the design principles in a
reasonable way, they also failed to realize the conceptual context
of "landscape as interface" in the true sense.
In this context, Design Pattern 3 is no longer limited to the design
of paths, but tries to use the whole park space. Specifically, from
the different sense of scale, to the contrast between the sense
of closure and the sense of openness, to the application of color
in the space, all of them make the central area of the park and
the boundary space form a clear contrast (as shown in Figure
6.2.16). What's more, a large area of sunken grass in the central
area of the park is designed to invite free activities and programs
for all kinds of people, which also creates a contrast in spatial
atmosphere (as shown in Figure 6.2.17).
Furthermore, Design Model 3 implements all of the design
principles extracted from the SRQ3 study. It is worth noting here
that in addition to the four newly proposed design guidelines
shown in Figure 6.2.15, the design guidelines proposed in
Design Model 1 and 2 will show some changes in the way they
are implemented. The specific application effects are shown in
Figure 6.2.14 and Figure 6.2.18. The overall layout of the park
also utilizes spatial features related to the "green residential city"
theme to echo the historical and cultural context of Haarlem as
a whole. All these descriptions indicate that Design Model 3 is
arguably the best option and the one with the most potential to
transform the park into a successful "interface".

Loop orientation (DP3)
Use loop orientation to
increase the likelihood of
passerby encounters.

Elevated garden (DP5)
Elevated gardens are used
to amplify the beauty of the
private gardens.

Street greening (DP9)
Re-greening of streets to
provide a visual connection
to the wider context.

Diversified seating (DP10)
Diversified seating provides
a more flexible way to
experience the park.

Figure 6.2.15 Design guidelines applied in Design Model 3
(Author, 2021)
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Figure 6.2.16 Masterplan of Design Model 3
(Author, 2021)
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6.2.6 BEFORE & AFTER
It is already clear that Design Model 3 is the applicable retrofit
solution for the future. Then, Figure 6.2.17 and Figure 6.2.18,
shown below, show their before and after variations. In particular,
6.2.18 shows the before and after changes after the application of
the extracted design guidelines which echo the design principles
extracted from SRQ3 study.

Figure 6.2.17 Visual change before and after
(Author, 2021)

DP1 Before

DP4 Before

DP7 Before

DP10 Before

DP1 After

DP4 After

DP7 After

DP1 After

DP2 Before

DP5 Before

DP8 Before

DP11 Before

DP2 After

DP5 After

DP8 After

DP11 After

DP3 Before

DP6 Before

DP9 Before

DP12 Before

DP3 After

DP6 After

DP9 After

DP12 After

Figure 6.2.18 Before and after changes after design renovation
(Author, 2021)
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6.3 SITE B: GREENBELT AS INTERFACE

Figure 6.3.3 Historical context of Parklaan
("Haarlem Parklaan postcard Old Haarlem", 1902)

6.3.1 SITE B: PARKLAAN GREENBELT
The second experimental site to be designed is Parklaan, a linear
east-west greenbelt landscape. As shown in Figure 6.3.1, this site
is currently located on the eastern side of the kenaupark. More
importantly, the site is currently one of the necessary spaces from
the train station to the center of Haarlem. The site can therefore
be regarded as a great potential to become an attractive transit
point for urban travellers.

Haarle

m stat

Kenaup
a

rk

Interestingly, Parklaan was a canal in the 19th century. It was
not until the early 20th century that the canal was filled in due
to a combination of environmental issues and other factors that
the current greenbelt space became available. In fact, this is
the background of the historical evolution of several greenbelt
spaces other than Parklaan. It is worth noting that the greenbelt
landscape formed afterwards was scattered like green islands in
the central area (as shown in Figure 6.3.2), which became one
of the places where the surrounding residents gathered and
interacted with each other at that time. This can be seen clearly
in Figure 6.3.3. Unfortunately, the green belt in the context of the
increasing dominance of cars is now surrounded by roads on both
sides, and the connection between the buildings and the site is
almost blocked.

Figure 6.3.1 Current context of the site
(Author, 2021)

In this sense, it is a meaningful attempt to revive the historical
context of Parklaan and recreate it as a strong platform for
gathering. In particular, this seemingly abandoned site may
become a recreational space for local residents to gather and
a space to attract urban travellers who can be willing to stay. In
this way, the ordinary greenbelt landscape can also become an
important "interface" for future urban tourism development.

Figure 6.3.2 Historical context of the site
(Author, 2020)
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Figure 6.3.4 Current conditions of the site
(Author, 2021)

6.3.2 CURRENT CONDITION OF THE SITE
In fact, the current Parklaan Greenbelt landscape is largely in a
state of abandonment. In this regard, it is necessary to reconsider
the current state of urban liveability of the site at the time of
creating the Parklaan Greenbelt landscape as an "interface" area
for urban travellers-oriented tourism.
According to the analysis of urban liveability parameters
presented in the SRQ1 study, there are currently eight urban
liveability issues on the site. The issues can be clearly recognized
in Figure 6.3.4. Firstly, the Parklaan Greenbelt landscape, as
a space in the middle of the current road, does have issues in
terms of urban heat island effect, air pollution and noise pollution
caused by vehicles. Secondly, the parking space on both sides
of the Parklaan Greenbelt landscape affects the daily walkability
and indirectly brings about hidden traffic issues in the process
of reaching. In addition, the only paved part of the Parklaan
Greenbelt landscape lacks any recreational facilities, and the
possibility of staying is also not considered. Of course, all of these
can be solved by the 12 design principles extracted from the
SRQ3 study. Moreover, with proper application of the 12 design
principles it is possible to provide a space for the development
of the urban travellers-oriented tourism while addressing the
urban liveability of the site. In this sense, the reconstruction of
the Parklaan Greenbelt as a strong gathering platform should
take into account the practice and application of these 12 design
principles.

Figure 6.3.5 Analysis of the pedestrian route
(Author, 2021)

Figure 6.3.6 Analysis of the cycle lane
(Author, 2021)

However, the current circulation around the Parklaan Greenbelt
landscape makes it a rather daunting task. The current traffic
system around the Parklaan Greenbelt landscape is rather
complex. This can be seen in the traffic analysis diagrams from
Figure 6.3.5 to Figure 6.3.6 to Figure 6.3.7. For example, looking
at Figure 6.3.7 alone, it can already see that the traffic routes are
quite complex, not all roads are two-way, and not all intersections
are turnable or passable. In addition, there are pedestrian
routes, bicycle routes, bus routes, etc., making the whole traffic
environment even more complex. Not only that, the large onstreet parking spaces shown in Figure 6.3.8 are also a major
concern, as the parking spaces themselves create visual barriers.

Figure 6.3.7 Analysis of the vehicle route
(Author, 2021)

With this in mind, it may be a good starting point to reconsider
the relationship between the Parklaan Greenbelt landscape and
its surrounding traffic environment. In particular, it would also
be useful to put into practice several design principles, such
as walkability as proposed in (DP1), and traffic and accident
prevention design as proposed in (DP8). Therefore, the next
section begins to use this as a strong ideological basis for
proposing specific design models as further experimentation.

Figure 6.3.8 Analysis of the parking area
(Author, 2021)
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Street parking (DP1)
Relocate street parking
near the planted bushes to
reduce aesthetic impact.

Winding path (DP3)
Design winding paths to
add interest to the bends
and turns for users.

A
Shared street (DP8)
Shared streets are
proposed to create a safer
traffic environment.

Green paving (DP9)
Green paving is installed in
street parking to increase
climate resistance.
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Figure 6.3.9 Design guidelines applied in Design Model 1
(Author, 2021)

A - A'

Figure 6.3.10 Cross section of Design Model 1
(Author, 2021)

6.3.3 ONE GREENBELT, ONE COMMUNITY - MODEL 1
In order to reinvent Parklaan as a successful "interface", this thesis proposes the design
concept of "One Greenbelt, One Community". In simple terms, it is to transform the
greenbelt landscape into a future community space. In this context, Design Model 1
emphasizes blurring the boundaries between the Parklaan greenbelt landscape and the
surrounding environment (as shown in Figure 6.3.10). To achieve this goal, four design
guidelines (shown in Figure 6.3.9) are also proposed to echo the 12 design principles
mentioned before. In particular, some of the design guidelines are consistent with the
ideas presented in the previous park design study. They are only somewhat different in
practice and therefore ultimately echo different design principles.
Ultimately, Design Model 1, as shown in Figure 6.3.11, is obtained. However, it is noted
that Design Model 1 is not sufficient to realize the above design concept. The main
reason behind this is that the current space is rather limited and the roads on both
sides still objectively exist as invisible barriers. With this in mind, the expansion and
bolder experiment of Parklaan may be needed in the later design studies.
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Figure 6.3.11 Masterplan of Design Model 1
(Author, 2021)

Recreational facility (DP4)
Recreational facilities
are designed to attract a
variety of spatial activities.

Open space (DP7)
Leaving some open
space to create a central
gathering points.

A
A'

Steel materials (DP11)
Steel materials are applied
to bring the visual impact
of ordinary greenery.

Enclosed space (DP12)
Enclosed spaces are
desiged for human scale by
planting tress and shrubs.
20M

N

Figure 6.3.12 Design guidelines applied in Design Model 2
(Author, 2021)

A - A'

Figure 6.3.13 Cross section of Design Model 2
(Author, 2021)

6.3.4 ONE GREENBELT, ONE COMMUNITY - MODEL 2
In view of the attempt of Design Model 1, Design Model 2 starts to expand the central
greenbelt area. As a result, more opportunities and flexible space can be gained. In
this case, Design Model 2 emphasizes the blurring of the boundaries between the
Parklaan Greenbelt landscape and the surrounding environment while thinking about
the chemistry of the expansion of the green space. The cross section shown in Figure
6.3.13 is the result of this reflection.
Alternatively, some of the design guidelines during the Design Model 1 study continued
to follow those proposed during the park design process, as shown in Figure 6.3.12.
And its final practical results are shown in Figure 6.3.14. Although this result seems
to echo most of the design principles, one can't help but wonder if the space can be
a community space in the true sense of the word. After all, the surrounding residents
still have to cross the road to get close to the Parklaan Greenbelt landscape, and the
complex traffic environment around the area has not been sorted out. In this sense, it
is necessary to continue the design study to develop a more convincing design plan.
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Figure 6.3.14 Masterplan of Design Model 2
(Author, 2021)
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Repositioned path (DP2)
Repostioned path of
cyclists to create a fun
passing experience.

N

Green facade (DP5)
Re-emphasize some of the
individual flower beds in
front of the buildings.

A
A'

Linear garden (DP6)
Design linear garden along
the site to echo one of the
historical-spatial themes.

Public benches (DP10)
The public benches are
designed to extend the
dwell time of the site.

Figure 6.3.15 Design guidelines applied in Design Model 3
(Author, 2021)

A - A'

Figure 6.3.16 Cross section of Design Model 3
(Author, 2021)

6.3.5 ONE GREENBELT, ONE COMMUNITY - MODEL 3
After a series of attempts with Design Model 1 and Design Model 2, it has become
clear that the Parklaan Greenbelt landscape may need to be experimented more boldly.
In particular, it is necessary to consider removing the pathway between the current
Greenbelt landscape and the surroundings. With this in mind, Design Model 3 starts to
break up the current roadway setting around the Parklaan Greenbelt landscape. The
cross-section shown in Figure 6.3.16 specifies the changes in the Design Model 3.
At the same time, four additional design guidelines, shown in Figure 6.3.15, are
proposed to continue to echo the current changes. It is worth noting that the scheme
also echoes the two spatial characteristics, "open view" and "linear layout", that were
refined during the study of Industry in Chapter 6. Furthermore, this series of more
daring retrofit solutions also successfully makes the road circulation systems rather
simple. In this sense, Design Model 3 can be considered a fairly successful break.
Taken together, Design Model 3 is successful enough to establish the Parklaan Greenbelt
landscape as future community space, which also makes it as "interface".
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Figure 6.3.17 Masterplan of Design Model 3
(Author, 2021)

6.3.6 BEFORE & AFTER
As shown in Figure 6.2.18 and Figure 6.2.19, a clearer picture
of the spatial changes resulting from Design Model 3 can be
obtained. These figures also demonstrate once again the future
potential and value of the Greenbelt landscape. It is worth noting
that these changes are not only beneficial to attract urban
travellers, but also bring new community spaces for residents.

Figure 6.3.18 Visual change before and after
(Author, 2021)

DP1 Before

DP4 Before

DP7 Before

DP10 Before

DP1 After

DP4 After

DP7 After

DP1 After

DP2 Before

DP5 Before

DP8 Before

DP11 Before

DP2 After

DP5 After

DP8 After

DP11 After

DP3 Before

DP6 Before

DP9 Before

DP12 Before

DP3 After

DP6 After

DP9 After

DP12 After

Figure 6.3.19 Before and after changes after design renovation
(Author, 2021)
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6.4 SITE C: STREET AS INTERFACE

Figure 6.4.3 Pedestrian-oriented streetscape in Vijfhoek neighbourhood
(HaarlemsWeekblad, 2020)

6.4.1 SITE C: BARREVOETESTRAAT
The third and last site to be experimented on in this thesis is
Barrevoetestraat, which is currently connected to the west side of
Botermarkt as shown in Figure 6.4.1, and also to the south side
with several alleys. It is these geographical contexts that make this
street considered as one of the important connections between
Botermarkt and its surroundings.
However, as shown in Figure 6.4.2, the current street is largely
occupied by vehicles. This street, which is about 8 meters wide,
is therefore hardly able to accommodate more activities or
pedestrian traffic, which is of course the general situation of most
of the streets in Haarlem. It is worth noting that Haarlem currently
has some alley spaces that are vibrant and attractive. As shown
in Figure 6.4.3, this view is from an alley near Barrevoetestraat.
Obviously, the vibrant greenery makes the whole street glow.
This means that Barrevoetestraat may also has value worthy
of renovation. In particular, the Barrevoetestraat, which is to
be renovated in this thesis, is an important connection point
and a space that must be considered for a wider and more
homogeneous development of urban travellers-oriented tourism
in the future.

Figure 6.4.1 The location of the site
(Author, 2020)

Of course, Barrevoetestraat is not very viable in its current state.
In other words, it is a rather challenging task. For a street that is
not very spacious, the ability to provide a more valuable space
may be the key point to success. In this regard, subsequent
design and research may need to consider whether the value
of the space can be enhanced to break the current monolithic
function.

Figure 6.4.2 Current context of the site
(Google Earth, 2020)
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Figure 6.4.4 Current conditions of the site
(Author, 2021)

6.4.2 CURRENT CONDITION OF THE SITE
As already seen in Figure 6.4.2 on the previous page, the current
Barrevoetestraat is also not promising in terms of urban liveability.
In order to understand the current situation in a more concrete
way, a more in-depth analysis has been carried out below.
According to the urban liveability parameters proposed in the
SRQ1 study, there are indeed several urban liveability issues
in Barrevoetestraat at present. More specifically, there are nine
urban liveability issues that require attention as shown in Figure
6.4.4. The first concern is that there is currently less than 1.5
meters of space on both sides of the road for people to move
around and move through. It is clear that this width of space is
not enough to provide the opportunity to enjoy good weather and
certainly not to have the possibility to stay, play, exercise, etc. In
such a context, one side of the road is also occupied by parking
spaces of about 1.5 meters wide. This directly blocks the view and
overall aesthetics, and affects the ability to cross the street or walk
to the surrounding alleys. Moreover, this context also indirectly
leads to the current situation where vehicles and bicycles are
merged by a single road, which is likely to cause traffic safety
accidents. Not only that, Barrevoetestraat with relatively frequent
vehicle traffic also has urban climate issues such as air pollution
and urban heat island effect. All these descriptions explain
the need for appropriate changes if Barrevoetestraat is to be
used for future urban travellers-oriented tourism. At the time
of the proposed renovation, it is worth noting that the current
Barrevoetestraat has about 15 parking spaces (as shown in Figure
6.4.5), which are largely occupied. In other words, a more efficient
or rational relocation solution would be required to utilize these
parking spaces as well.

Figure 6.4.5 Analysis of the parking area
(Author, 2021)

Figure 6.4.6 Analysis of the surrounding buildings
(Author, 2021)

Of course, Barrevoetestraat also has some noteworthy potential.
As shown in Figure 6.4.5, the surrounding buildings are used by
stores on both sides. In this regard, it can offer a rather interesting
and diverse experience at eye level. At the same time, as shown in
Figure 6.4.6, there are many building entrances and exits on both
sides of the road. This means that the landscape may have strong
potential for future interaction with the surrounding buildings.
Alternatively, the current state of the diverse paving as shown
in Figure 6.4.6 can also be a noteworthy potential. Although the
current paving is somewhat scattered, it still has great potential
to become a visual linkage map for the users. In this case,
beginning with the paving or interaction with the building can be
considered as a good start point for the further study and design.
Then the next section may need to explore and study this in more
depth as a way to provide effective transformation solutions of
Barrevoetestraat.

Figure 6.4.7 Analysis of the entrance points
(Author, 2021)

Figure 6.4.8 Analysis of the paving on the street
(Author, 2021)
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Shared street (DP8&12)
Shared streets are
proposed to create a safer
traffic environment.

Green facade (DP2&5)
Re-emphasize some of the
individual flower beds in
front of the buildings.

Elevated garden (DP4&6)
Elevated gardens are used
to amplify the beauty of the
private gardens.

Public benches (DP3&10)
The public benches are
designed to extend the
dwell time of the site.

N

A
A'

Street greening
(DP1&7&9)
Replace parking spaces
with linear shelter facilities.

Steel materials (DP6&11)
Steel materials are applied
to bring the visual impact
of ordinary greenery.

Figure 6.4.9 Design guidelines applied in Design Model 1
(Author, 2021)

6.4.3 ONE STREET, THREE MODES - MODEL 1
Building on some of the ideas presented in the previous section,
this thesis proposes a future transformation direction of "one
street, three modes". The focus of this transformation proposal is
that the street can provide a mode of access for urban travellers,
a mode of interaction with surrounding businesses and people,
and a mode of leisure activity.

Figure 6.4.10 Masterplan of Design Model 1
(Author, 2021)

A - A'

To achieve this goal, Design Model 1 proposes a shared street
as a starting point. Based on this, the original parking spaces are
also changed into recreational spaces with sheltering facilities.
As a result, the master plan shown in Figure 6.4.10 and the
section shown in Figure 6.4.11 can be obtained. Of course, the
six design guidelines shown in Figure 6.4.9 are used to practice
the 12 design principles extracted from the SRQ3 study. While all
of these efforts seem to bring more value to Barrevoetestraat, the
parking lot replacement is a part of it that cannot be ignored. It
may cause a lot of inconvenience to the surrounding businesses
and residents. Thus, it still requires a more clever solution for
Barrevoetestraat.

Figure 6.4.11 Cross section of Design Model 1
(Author, 2021)
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Open space (DP1&4&7)
Leaving some open
space to create a central
gathering points.

Shared street (DP8&12)
Shared streets are
proposed to create a safer
traffic environment.

Public benches (DP3&10)
The public benches are
designed to extend the
dwell time of the site.

Green facade (DP2&5)
Re-emphasize some of the
individual flower beds in
front of the buildings.

A
A'

Steel materials (DP6&11)
Steel materials are applied
to bring the visual impact
of ordinary greenery.

Green paving (DP9)
Green paving is installed in
street parking to increase
climate resistance.

Figure 6.4.14 Design guidelines applied in Design Model 2
(Author, 2021)

6.4.3 ONE STREET, THREE MODES - MODEL 2
After the attempt of Design Model 1, it was started to consider
whether it is possible to realize the future transformation direction
of "One Street, Three Models" without replacing parking spaces.
To this end, Design Model 2 proposed a solution that would turn
the entire street space back to a white paper state. In simple
terms, the idea of a shared street is carried out to the whole
street, without any further division in the paving. Only the corners
leading from Barrevoetestraat to each alley provide some simple
facilities to ensure that part of the space is not occupied by
parking.

Figure 6.4.12 Masterplan of Design Model 2
(Author, 2021)

A - A'

In the end, the simple masterplan as shown in Figure 6.4.12 and
section as shown in Figure 6.4.13 can be obtained. Interestingly,
in the context of this scenario, only a few design quasi-permits
as shown in Figure 6.4.14 are needed to practice the 12 design
principles extracted from the SRQ3 study. In this regard, this is the
optimal solution for Barrevoetestraat, and it is a rather interesting
attempt as well. Of course, whether this can be truly successful in
any sense requires specific experiments in the future.

Figure 6.4.13 Cross section of Design Model 2
(Author, 2021)
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6.4.5 BEFORE & AFTER
As shown in Figure 6.4.15 and Figure 6.4.16, Design Model 2
in fact provides enough freedom to the street. It also provides
flexible usage possibilities. Most importantly, the shared street
approach ensures the rights of not only the driving population but
also the pedestrian and bicyclist population. In this sense, Design
Model 2 should be applied to other streets as well.

Figure 6.4.15 Visual change before and after
(Author, 2021)

DP1 Before

DP4 Before

DP1 After

DP4 After

DP2 Before

DP5 Before

DP2 After

DP5 After

DP3 Before

DP6 Before

DP3 After

DP6 After

Figure 6.4.16 Before and after changes after design renovation
(Author, 2021)
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6.5 DESIGN CLOSURE

Figure 6.5.1 Design principles from the research
(Author, 2021)

Loop orientation

Elevated garden

Winding path

Recreational facility

Street greening

Diversified seating

Open space

Enclosed space)

Entrance plaza

Ornaments

More crossings

Show garden

Street parking

Steel materials

Shared street

Green paving

Repositioned path

Green facade

Linear garden

Public benches

Figure 6.5.2 Overall design guidelines extracted from site design
(Author, 2021)
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The decision to achieve a balance between the development of
urban travellers-oriented tourism and the improvement of urban
liveability is justified with the proposed landscape scenarios in
three different scale contexts. In the context of the Haarlem urban
scale, it is proposed to build a bridge between well known and
forgotten attractions using the spaces collected in the SRQ2
study. Based on this idea, the design concept of "landscape as
interface" is also proposed for the subsequent design of the
core area of Haarlem. The design of the core area is rather a
reflection of the changes this design philosophy has brought to
the city. The three experimental sites that followed explained
and examined this concept in a more detailed way. Through the
derivation and reflection of several scenarios, the best practice
solution is eventually obtained as well. So, what specifically does
all this contribute to urban liveability and what opportunities does
it present for the development of urban travellers-oriented tourism
in Haarlem?

Figure 6.5.3 Rijksmonuments in Haarlem
(Gemeente Haarlem, n.d.)

Urban Liveability
In fact, the three landscape scenarios at different scales all
contribute to the urban liveability of Haarlem in its way and even
solve all the urban liveability issues on spot. In the context of
Haarlem's urban scale, the proposed scenarios clearly contribute
to mitigating the phenomenon of over tourism in the most central
areas, thereby reducing the negative effects on urban liveability.
In the context of the core area of Haarlem, the concept of
"landscape as interface" provides an effective platform for local
residents to communicate with each other. This concept can
contribute to the lack of social contact possibilities in Haarlem,
as suggested in chapter 3. Finally, for the design and study of the
three experimental sites, the 20 design guidelines shown in Figure
6.5.2 are used to contribute to the urban liveability of Haarlem. In
particular, these 20 design guidelines are created based on the 12
design principles acquired during the SRQ3 study. It means that
the practice of the 20 design guidelines can draw an improvement
in urban liveability issues.

Figure 6.5.4 Buld field in Haarlem
(Vliet, n.d.)

Urban travellers
Of course, the landscape scenarios in the three scale contexts are
equally conducive to the development of urban travellers-oriented
tourism. The development ideas proposed in the Haarlem urban
context can be said to utilize the Haarlem urban space to its fullest
extent. Indeed, as a city with a long history, Haarlem is a city of
treasures. As shown in Figure 6.3.5, there are a large number of
rijksmonuments from the center to the periphery of the city, and
at the same time, as shown in Figures 6.5.4 and 6.5.5, there are
many unexplored beauties. And the homogenized development
model proposed in the urban scale of Haarlem covers all these
in a new urban tourism network. Most importantly, those spaces
collected by the SRQ2 study serve as a bridge to also expand
the current scope of urban tourism development significantly. As
result, this can open up more opportunities for urban travellers.
Not only that, the design concept of "landscape as interface"
provides a rather concrete answer for it. More specifically, the
landscape scheme at the scale of the core area offers the urban
travellers multiple circular routes to explore the wider context.
And the accompanying three experimental sites are designed
to provide spatial platforms and opportunities for the urban
travellers to naturally engage with local residents. The "one park,
two worlds", "one greenbelt, one community", "one street, three
modes" design ideas proposed in this process also emphasize the
infinite possibilities of space in Haarlem.

Figure 6.5.5 Natural landscape in Haarlem
(Google Earth, 2009)

Overall, the three different scales of landscape options provide
a more effective balanced solution for Haarlem. But this is only a
beginning. While these design options are sufficient to provide a
more interesting urban environment for urban travellers, a broader
spatial scope still needs to be studied to identify a complete
blueprint.
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7. DISCUSSION & CONCLUSION

7.1 DISCUSSION
avoid concerns that some important issues are not included in the
scope of future research.

In order to review all the details of this thesis more objectively,
specific reflections and discussions are presented below from
five aspects. In the process, an attempt has also been made to
suggest options for future improvement and perhaps provide
better ideas for those who continue related research in the future.

Literature review
In this thesis, the literature review is mainly used to answer all the
doubtful points related to urban travelers. In particular, an attempt
was made to answer the part that a single study could not by
integrating the results and perspectives of numerous empirical
studies (Snyder, 2019, 333). During the process, only 32 literature
related to urban travellers were found, and only 15 of them had
relevant spatial descriptions. In this regard, a more in-depth
dissection of the UK case study conducted by Maitland (2016)
and the Polish case study conducted by Matoga and Pawłowska
(2018) was carried out as explained in the previous section. Of
course, conducting a literature review and assessing its quality is
also challenging (Snyder, 2019, 339). To break through this reality,
this thesis also tries to be as transparent as possible with each
part of the analysis and explains all relevant decisions. In other
words, the data and results presented in this paper can be traced
back to the assumptions and arguments behind them for any
future application. In this sense, all the results of the current study
are still relatively reliable and valid. Nevertheless, it may be better
to find more literature to support the results obtained so far in the
future application process.

7.1.1 DISCUSSION OF THEORY
According to theoretical studies, urban travellers-oriented tourism
can be a possible way to balance urban tourism development and
urban liveability enhancement. In this context, it is also found that
more and more people are traveling to places where they can live
like locals, as this seems to guarantee that the places we visit are
"real" (Russo & Richards, 2016). In this regard, urban travellers
should be the future target of small and medium-sized cities
rather than urban tourists.
However, the development of the urban travellers has in fact
been the subject of some academic debate. As the boundaries
between the daily lives of travellers and the daily lives of others
become increasingly blurred, there are fears of a "tourism bubble"
(Bélanger et al., 2020, 72). This also foreshadows the potential
for increased tensions and the formation of different alliances
around competing urban public spaces (Russo & Scarnato, 2018,
6). Nonetheless, there is literature suggesting that the negative
effects of urban travellers-oriented tourism are not significant
(Füller & Michel, 2013, 11). In particular, as explained earlier in
this thesis, the group of urban travellers is a relatively responsible
group, quite different from urban tourists. And responsible tourism
development precisely contributes to improving the environmental
quality of the host country and the living things of its inhabitants
(Bujalance & Barrera-Fernández, 2019, 103). And the findings of
this thesis once again prove this claim and shed new light on it for
those who doubt it.

Design & Field vist
In addition to secondary data analysis and literature review as
mentioned above, design and field visit are also one of the main
research methods for this thesis. In relation to the design, this
thesis conducted more detaily in three scale contexts. Especially,
in the scale of site, a series of design models were explored and
studied to determine the most appropriate one. This means that
the design results can be considered as reliable and valid. It is
the design itself, as an intuitive study, inevitably still has some
limitations. Perhaps in the future, more people may need to join
this research to explore as many aspects of design models and
research as possible. Alternatively, the field visit in this thesis,
only provides a rather intuitive guide to the different stages of
the research. In this regard, its validity and reliability will not be
specifically explored in this thesis.

All in all, the future development of small and medium-sized cities
should require a shift in goals from developing any part related to
urban tourists, and instead, developing only for urban travellers
would be more conducive to the realization of the theoretical
system proposed in this thesis. Therefore, this thesis suggests
that subsequent research could add more depth by understanding
more about segmentation between urban tourists and urban
travellers.

7.1.3 DISCUSSION OF PROCESS
As a first attempt to explore urban travellers, urban liveability, and
landscape architecture in relation to one another, it is necessary
to reflect and explain the entire research process as well.

7.1.2 DISCUSSION OF METHODS
As far as the research methods used in the research of this thesis
study are concerned, they can be considered to be quite reliable
and valid. In order to explain this statement specifically, the
different research methods are analyzed and discussed below.
More precisely, they are secondary data analysis, literature review,
design and field visit.

In fact. As a study conducted in the context of the corona crisis,
its specific context does bring certain changes and limitations
to all research processes. The original plan of the study was to
provide a landscape intervention and related research based on
the "Tourist Course" report submitted by the Haarlem government.
However, due to the corona crisis, the project did not proceed
as planned and was eventually postponed. This also seriously
affected the entire thesis process and the envisioned storyline.
Fortunately, the thesis eventually found new opportunities with the
concept of urban travellers.

Secondary Data Analysis
Secondary data analysis is used to assess and analyze the
current state of urban liveability in Haarlem. All data and
analyses collected in this process were taken from official
Dutch government websites or documents. In this regard, the
final results can be considered to be quite reliable and valid. Of
course, the use of secondary data does have some limitations. It is
difficult to know who was involved in the primary research during
the data collection process and how it was conducted (Johnston,
2017, 625). This inevitably makes it possible for the final analysis
to be somewhat biased. Indeed, a secondary interview survey
might have reduced this bias had it been conducted. However,
this would be difficult to conduct in the context of the corona
crisis. Therefore, this thesis has chosen to include a wider range
of urban liveability elements in the final results as the basis for
subsequent research, in order to avoid as much as possible the
potential bias of the secondary data analysis, which means to

However, this also increased the difficulty of the whole paper
to some extent. Since there are not many studies related to
urban travellers per se, the whole research process needed to
re-establish a research idea that could combine urban tourism
development and urban liveability. For this reason, this thesis
has chosen to examine urban liveability and urban travellers
separately before undertaking the combined work to achieve the
original purpose of this thesis. It is worth noting that the research
process in this thesis was not guided by any other case studies.
Therefore, to a certain extent, there may be some loopholes that I
did not think of, which is one of the parts that future scholars need
to consider.
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7.1.4 DISCUSSION OF RESULTS

spatial needs of Haarlem residents and urban travellers due to
the impact of the corona crisis in 2020. While the results of this
thesis are sufficient to provide a basis for practice for the Haarlem
government, a participatory process could have made this project
a more successful result of practice.

The current study mainly investigates what design guidelines can
be used to develop urban travellers-oriented tourism while taking
into account the urban liveability of small and medium-sized cities.
As a result, 20 design guidelines are obtained from the case study
of Haarlem.

Alternatively, as a graduate thesis, there are also time constraints.
As a result, this thesis only designed and researched three of five
types of collected spaces. With this in mind, future scholars may
need to continue remaining space designs in order to prove more
persuadable results. Most importantly, if a landscape architecture
office can be involved in the relevant research to propose more
bold and diverse ideas, it would be better.

In the case of Haarlem, these design guidelines are not only
derived from the three site designs, but also from the derivation
and learning of multiple design models. In particular, it was
noted in the process that the 20 design guidelines can be freely
applied in different site contexts to some extent. In this sense, the
results of the 20 design guidelines can be applied to any context,
especially for those in small and medium-sized cities. However,
it is important to remember that the results are extracted from a
city case context and it is necessary to revisit each result in the
specific application process.

7.1.5 URBAN TOURISM VS URBAN LIVEABILITY
The reflection and evaluation from the theoretical research to the
final research results undoubtedly confirm the rationality of the
current landscape architecture field in balancing urban tourism
development and urban liveability enhancement. It also provides
a sufficient basis for small and medium-sized cities to develop
urban tourism.

According to the study, it was also found that the field of
landscape architecture can provide practice ideas for Haarlem
in different scale contexts. Interestingly, this result also happens
to provide more concrete practical solutions for several spatial
strategies proposed by UNWTO. As mentioned earlier in the
paper, there are currently six spatially relevant strategies that have
been proposed by UNWTO. One of these strategies, "Promote the
dispersal of visitors within the city and beyond", can be achieved
by the landscape proposal in an urban scale context of Haarlem.
More precisely, this thesis proposes to use all collected space
to achieve a more homogeneous distribution of attractions and
to form a rather balanced urban tourism network. At the same
time, the five types of landscape collected in the SRQ2 study and
the subsequent concept of "landscape as interface" in the core
area of Haarlem perfectly respond to strategy 03 "Stimulate new
visitor itineraries and attractions''. In addition, the design concepts
of "one park, two worlds'', "one greenbelt, one community" and
"one street, three modes" were introduced in the context of the
site scale to meet the needs of both urban travellers and local
residents. The 20 design guidelines mentioned above are also
based on the 12 design principles that were extracted from
the SRQ1 and SRQ3 learning process which combined urban
liveability and urban travellers' needs. In this regard, it can
also respond to the remaining three spatial strategies. Namely,
Strategy 06 "Ensure local communities benefit from tourism",
Strategy 07 "Create city experiences that benefit both residents
and visitors", and Strategy 08 "Improve city infrastructure and
facilities''.

Nevertheless, the author in fact has some doubts about the
practical application results of its research findings. More
specifically, if the landscape scheme proposed in this thesis is
applied to the case of Haarlem or other small and medium-sized
cities, will it really achieve the effect of balancing urban tourism
development and urban liveability enhancement?
Obviously, the results are not necessarily absolute. At the
beginning of the study, the author even thought that the essential
elements needed for urban liveability could be covered by simply
developing urban travellers-oriented tourism. However, this is
not the case. From the theoretical study to the specific findings
afterwards, it is clear that while there is indeed a lot of overlap
between the two concepts, they still need to be combined with
each other to provide a balanced solution.
Not only that, but the final site had to be designed in such a way
that it would not attract urban tourists in the traditional sense.
Otherwise, all the efforts and attempts would be meaningless.
After all, it is the current urban tourists who are the creator of
the urban liveability issues. It is worth noting that the literature
has suggested that urban tourists are gradually transforming into
urban travellers. In a sense, this means that the original purpose
of this thesis can still be achieved as long as the future direction
of urban tourism is still geared towards attracting groups that
are urban travellers in nature. Of course, there are still many
uncertainties in the reality of this statement.

Generally speaking, these results provide new insights on the
relationship between academia and practice. As also mentioned
in the case study earlier in the thesis, the Lucerne case in
Switzerland is still at the stage of assessing any proposed
strategies about urban tourism. The results of this thesis are in
fact sufficient to confirm the usefulness of the UNWTO spatial
strategies, while providing rather concrete practical solutions. In
this way, the results of this thesis are conducive to accelerate the
implementation and practice of the Lucerne government project.

All in all, this set of concerns does make it difficult for everyone
to be fully convinced by the results of this thesis. But the results
of the thesis at least reveal that urban tourism development and
urban liveability can be integrated with each other. This implies
that there are sufficient reconcilable options and possibilities for
urban tourism-related benefit groups and other local residents.
For small and medium-sized cities, there are also new directions
that can be considered for the future development of urban
tourism.

Additionally, the results of this thesis provide new insights into the
role and significance of the landscape architecture field in urban
tourism. From the design process to the results, it is clear that the
landscape architecture field can give practical answers to every
urban tourism issue in the end. In line with this idea, this thesis
suggests the field of landscape architecture also needs to pay
more attention to urban tourism, just like the aforementioned Gehl
architects. After all, the desire to develop urban travellers cannot
be separated from the discovery and development of urban
space.
Unfortunately, the scope of this study failed to include the current
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7.2 CONCLUSION
The negative impact of urban tourism on urban liveability is a
universally accepted fact worldwide. Nevertheless, in the case of
small and medium-sized cities, there is still a desire to continue
developing urban tourism. This is because the range of economic
and social benefits associated with urban tourism is a part of
the equation that is difficult to ignore. This thesis then begins
to question whether the development of urban tourism and the
improvement of urban liveability can be achieved simultaneously.

scales in order to fully echo all the spatial strategies proposed
by UNWTO (2018) . To some extent, this finding revealed
the significance of landscape architecture in this topic. In the
meantime, the finding also implies that achieving equilibrium
through only 20 design guidelines is quite limited.
After all, it is more convincing to achieve a balance between
urban tourism development and urban liveability enhancement
through the specific application of these 20 design guidelines
in conjunction with the overall landscape design process and
ideas proposed in this thesis. In addition, some doubts are still
maintained about the effectiveness of the practical application
of these landscape architecture proposals. In this case, we may
need more research to develop a rather standardized approach.

In fact, the UNWTO, an international organization, has already
discussed and published articles on this subject. Unfortunately,
the organization has not exactly presented the possibility of
simultaneously developing urban tourism and improving urban
liveability, nor has it presented any successful cases. Instead,
there are only a few case studies of cities currently suffering
from urban liveability issues and a few strategies to solve them.
In the Netherlands, the small and medium-sized city of Haarlem
is also suffering from urban liveability issues caused by the rapid
growth of urban tourism. To facilitate a deeper study, Haarlem was
chosen as a critical case in this thesis.

However, standardization is not possible with the one case
study and learning outcomes of this thesis alone. Therefore, this
paper suggests that case studies and analyses of other cities
can be conducted in subsequent related studies. On this basis,
the findings can be compared and integrated to present more
specific results. In this way, all the results presented in this study
will also tend to be standardized. Most importantly, it will also help
to demonstrate the idea of achieving a balance between urban
tourism development and improving urban liveability in small and
medium-sized cities. In the end, this would also benefit more small
and medium-sized cities for evaluation and practical application.

In such a context, the concept of the urban travellers was chosen
as the entry point for further research in this thesis. This is
because during the theoretical study of the literature related to
urban liveability and urban tourism it was found that the urban
travellers are different from the urban tourists. It was even noted
that urban travellers-oriented tourism development can contribute
to urban liveability. In line with this idea, this thesis proposes a
theoretical framework for the development of urban travellersoriented tourism integrated with urban liveability enhancement
together. Of course, the core integration point is landscape
architecture.

All in all, the results of this thesis still provide several contributions
to a diverse group of people in different fields. For the Haarlem
authorities who will continue the "tourist course" project, the
results of this thesis provide a certain degree of new ideas and
future directions to be pursued. More specifically, in the future,
planning and design can be done only for the urban travellers,
while ignoring the urban tourists. For those working in the field
of landscape architecture, the findings of this thesis expand the
range of fields in which landscape architecture can be engaged
and provide a design basis for future practice. For other interest
groups, the results of this thesis bring new debates and propose
the possibility to re-examine together the relationship between
urban tourism and urban liveability in small and medium-sized
cities. Hopefully, the future of urban tourism will be even better. In
any case, I hope the future of urban tourism will be even better.

In particular, in order to understand and analyze this new finding
more specifically, the thesis asks the following main research
question: What design guidelines can be used to develop urban
travellers-oriented tourism while considering urban liveability in
small and medium-sized cities?
In understanding its results, this thesis found that Haarlem
currently has 12 urban liveability parameters that are not met
(SRQ1). Again, this can be interpreted to mean that Haarlem
currently has 12 urban liveability issues that need to be taken into
account. On this basis, the findings further suggest that 12 design
principles can be used to develop urban travellers while taking
into account these 12 urban liveability issues in Haarlem. The
results integrate the spatial needs of the 7 urban travellers beyond
the 12 urban liveability needs (see Figure 5.3.1 on page 34 and
35). However, this result is still too general for small and mediumsized cities.
For this reason, this thesis continues the research and design
of the Haarlem case, using the urban spaces collected during
the urban travellers study as a basis. Of course, the design
process was carried out keeping in mind the 12 design principles
mentioned above. In this process, the design was evaluated at
three scales, from the urban scale, to the core area scale, and
then to the three site scales. Finally, a more specific design model
study and iterative derivation was conducted at the three site
scales, and 20 design guidelines (see Figure 6.5.2 on page 61)
were summarized as a practical solution to the above 12 design
principles.
Indeed, the final summary of the 20 design guidelines does
answer the main questions above and provides effective practical
solutions for small and medium-sized cities. However, it turns
out that these 20 design guidelines alone cannot achieve a true
balance between urban tourism and improved urban liveability.
This is because it is found that it is necessary to follow all the
landscape design solutions proposed in the context of the three
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