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THREE-QUARTERS WORKING FROM HOME
Fewer than three-quarters of WUR staff are 
working from home. They are struggling too as 
it is not easy to find a good work-life balance.

These findings come from a survey on working 
from home among employees. This was the first 
of a planned series of ‘Pulse’ studies: short sam-
ple surveys to sound staff out on specific topics 
in between the Employees’ Monitor that takes 
place every two years. The scores give the situa-
tion at the end of April when 500 employees re-
ceived an online questionnaire from the survey 
firm Effectory.

ON CAMPUS
Only 34 per cent of those 500 questionnaires 
were completed, half the response rate for the 
Employees’ Monitor. One striking result is that 
far from everyone is working from home. A quar-
ter of the employees are working partially or en-
tirely on campus or at another WUR location. 
That figure undoubtedly reflects the fact that a 
lot of lab work is continuing, although respond-
ents were not asked to give a reason.
The home workers are managing OK. They give 
just under a seven for working effectively. But 
there are some downsides too. One in five em-
ployees has difficulty focusing on their work 
while at home. The kids and ambient noise are 
the most commonly cited reasons for not being 
able to concentrate. People are also distracted by 
general worries about the coronavirus crisis.
The big problem with working from home is 

finding the right balance between work and re-
laxation. This aspect gets a six, the lowest score 
in the entire survey. There is also room for im-
provement in collaboration with colleagues 
(6.6). The most frequently mentioned obstacle 
to working from home is problems with access 
to the WUR network. Skype and Microsoft 
Teams are used most often for meetings.
Interestingly, the crisis management and 

communication score poorly relative to the 
benchmark. The absolute score for manage-
ment is 7.9, which is good, and communica-
tion also gets a respectable 7.7. But when com-
pared to the national figures, WUR scores 0.75 
lower for both aspects. Effectory calls this ‘a 
highly relevant difference’.   RK
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SOLDIER IN  
LUMEN GARDEN
The Lumen nature garden has a ‘soldier’, a rare orchid. 
The Orchis militaris was discovered by nematologist Joost 
Riksen. The plant is barely 15 centimetres tall, which is 
small for this orchid. Ecologist Wieger Wamelink thinks 
this is due to the dry conditions. ‘There is much less 
growth than last year.’ It is difficult to know how the plant 
got onto campus. ‘It may have been among the seeds at 
the start,’ suggests Wamelink. But it could also have been 
blown in: orchid seeds are very fine and light and can trav-
el great distances. ‘It just needs the right environment.’ 
Which Lumen offers. When the garden was laid out, the 
soil was made less fertile by excavating the top layer, and 
calcium-rich marl was brought from Limburg. You could 
say the garden is a piece of South Limburg. It is no coinci-
dence that this is the only Dutch region where the military 
orchid is still found. This is the seventh different orchid 
species to be discovered in the garden.   RKPH

O
TO

: J
O

O
ST

 R
IK

SE
N


