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Introduction 
The Centre for Agricultural Publishing and Documentation, or Pudoc 
for short, is a legal entity under the Ministry of Agriculture and 
Fisheries of the Netherlands. Within the Ministry, it is directly 
responsible to the Directorate for Agricultural Research. (There 
is at the moment no formal relationship with the National Agricul
tural Library. The latter belongs to the Agricultural University, 
also located in Wageningen.) According to its charter, Pudoc has 
the aim to advance agriculture through publishing and documentation 
activities. 
With regard to publishing, this aim should be achieved through 
assisting agricultural research bodies in editing and publishing 
their work, issuing publications, advising on grants to scientific 
journals in which agricultural research bodies publish their 
findings, arranging and editing translations and training agricul
tural editors. All these functions are in fact carried out more or 
less intensively. The publishing department is actually a medium-
sized scientific publisher which produces some 35 titles per year. 
The monographs published are mainly manuscripts that are not 
attractive to commercial publishers, but still deserve professional 
production and distribution. This department employs at the moment 
a staff of eleven people. 
Before discussing the documentation department, I should also mention 
our well-edquipped printing plant which serves the agricultural 
community. Recently the printing office has developed more into a 
brokerage and advisory service for a rapidly increasing volume of 
printing jobs with its own facilities as backup. 

The Documentation and Information Department 
The official tasks of the Documentation and Information Department 
are the following: to provide a central literature documentation 
and information service in agriculture, and maintain contacts with 
special literature documentation services, to supply information 
from the agricultural literature, to issue publications arising from 
these activities, to give advice and instruction on literature 
documentation, to improve and elaborate classification systems for 
agriculture and develop documentation techniques. These tasks are 
very broad indeed 1 They certainly do not get all the same, emphasis 
and they are all carried out within the rather severe limit of 
personnel and money. The present distribution of work is probably 
best illustrated by a breakdown of the present staff of the depart
ment, as is given in the following table: 
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Staff of the documentation department 

1 department head 
1 department secretary 

3 h documentation strictu sensu 
2 'Landbouwdocumentatie' 
1 'Pudoc Bulletin' 
\ 'Euromarktlijst' 

2 h manual current awareness 

ik computer current awareness 

h AGRIS input 

4 bibliographies and literature reviews 

14 

The activities of the documentation department can be divided into 
two types, depending on who takes the initiative: Pudoc itself or 
its clients. 
Services initiated by Pudoc itself are first of all three regular 
publications : 
Landbouwdocumentatie, which means 'Agricultural Documentation', is 
a weekly bulletin in Dutch with abstracts of general interest to 
agricultural scientists, extension officers, agri-business etc. in 
the Netherlands, selected from the world literature in West European 
languages,available at the University library and the Library of the 
Ministry of Agriculture and Fisheries. It has about 5,000 titles per 
year. 
Pudoc Bulletin is a quarterly bibliographic title list of publications 
on agricultural research by Netherlands scientists, with approximately 
2,000 titles per year. 
Agricultural Aspects of the Common Market is a monthly list of 
publications related to agricultural affairs of the European Common 
Market. It has about 2600 titles per year. 
All these three publications are in fact information services which 
we initiate ourselves, in contrast to information services provided 
at the request of specific clients. 
Another activity which we carry out for an impersonal audience is the 
preparation of input for the AGRIS system of the FAO. For this system, 
bibliographic descriptions are made of all documents published 
within the Netherlands, and within the scope of agricultural sciences. 
Pudoc makes and maintains two documentation systems for its own use: 
one is the card file of all entries into Agricultural Documentation' 
and the other is a file of all bibliographies compiled on request, 
to which various other bibliographies are added. These documentation 
systems are used as a first resource in answering requests for 
information, but Pudoc relies most heavily on documentation systems 
made by others. We have ourselves a (substantial) reference library 
and are probably the most frequent users of the reference library 
of the Agricultural University. 

After having discussed the information services provided on Pudoc's 
own initiative, I shall now describe the information services pro
vided at the request of individual clients. We offer four different 
types of these services: 
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- a current awareness service, whereby people are alerted to new 
literature which has appeared in their special field of interest. 
This service is provided both by a manual and a computer system. 
It is a subscription service, whereby the titles are provided 
regularly as they appear in the primary literature for the manual 
service and in the secondary literature for the computer service. 
The three other services are replies to once-only enquiries: 
- answers to very simple questions, which can be provided with a 
minimum of effort. 
- bibliographies, whereby a list of relevant titles is made for 
specific queries These bibliographies can range from a few books 
on a certain general subject to a bibliography for a dissertation 
which should be as complete as possible. 
- reviews of the literature whereby the literature is not only com
piled but also analyzed and made into an evaluative or state-of-the-
art report. 

The current awareness services and the compilation of bibliographies 
on request will be dealt with in more detail, but before doing so, 
I will discuss first the groups of people we try to serve. 
Pudoc's clientele is potentially very large because Pudoc1 s task is 
to serve the whole agricultural community in the Netherlands. It 
also deals with foreign requests, although they get a low priority. 
In practice, most of our clients are workers in agricultural research. 
Information for farmers is the responsibility of the extension 
service. Information for the extension service can be Pudoc's respon
sibility but requests from that area are only incidental. The weekly 
publication Agricultural Documentation has extension officers as one 
of its target groups to keep them generally up to date with scien
tific developments. General information about agriculture in the 
Netherlands for all kinds of non-professionals is also dealt with 
at Pudoc to some extent, although the Directorate for External 
Relations of the Ministry of Agriculture has a special service for 
such people. Agricultural researchers can, of course, come from a 
wide variety of institutions such as private industry, the Agricult
ural University, non-profit research institutes and governmental 
research outfits both from within the Ministry of Agriculture and 
from other ministries. 
Work is generally done on a first-come first-served basis. However, 
when delays build up, work for the Ministry receives priority. To 
fulfil all Pudoc1 s functions, the staff of aboxit 40 is extremely 
limited. Fe have not advertised our services, apart from book 
publishing, but have been satisfied to serve those who knew where 
to find us. If everyone had known we made bibliographies and even 
sometimes reviews free of charge, we would have been snowed under. 
The relatively early introduction of computer services was certainly 
motivated by the idea that we might be able to do more for more 
people without an appreciable increase in staff. 

The current awareness services 
The manual current awareness service is based on all periodicals 
arriving at the central library of the Agricultural University. Some 
150 are processed daily. These journals are scanned for articles 
which seem relevant for one of the 40 clients of the service. Many 


