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I live in Worcester UK,which is 
well known for being flooded!



My street on a normal day



Drains in street after heavy rain



Same	View	During	the	2000	Floods



I am Speaking from first hand experience!



To you, we are a column in a newspaper. To 
us, we've lost our lives as we knew them!



Floods have the capacity to take out a community!



The aftermath a home in Carlisle!



Imagine the stress being forced to leave     
your home like this could cause to you !   



The night before these were just 
‘normal homes’



Being	rescued	from	your	home	is	a	traumatic	
experience!



Christmas Eve Tonbridge 2013



Floods are not discerning – they happen 
on Birthdays too!



Familiar Scenes but these are the 
contents of peoples homes!



Would you like to live in here 
for a year   or more?



When the Minister and the media have gone



18

After the 
flood....



What	do	we	look	on	as	lives	top	most	stressful	
events?

Spouses 
death? Divorce?

Injury or 
illness?

Redundancy 
or money 
problems?

Retirement?



Post	Flood	Stresses	
Lack of information

Poor living/working 
conditions

Lack of control 
over the 
situation

Unrealistic 
expectations

Frequent flooding  
disruptions

Upset Children



The Know Your Flood Risk Campaigns new 
flood recovery guide free download



During the last decade 
or so, flooding has been 
on the increase- so how 
should  those deemed at 
risk become more 
resilient to flooding?



Noah was aware…… and he took 
action!



Sign up for a Free 
Environment Agency Flood 

Warning

Stay alert

Stay vigilant

Take early 
precautions

Flooding expected

Take action

Protect your 
property

Significant risk to 
life
Significant 
disruption to 
communities
Protect 
yourselves



Community Based Telemetry 
systems



Let’s make a few changes to reduce 
our own flood risk!



My own urban 
garden –
water butt, gravel                           
(and tomatoes 
refusing to ripen!) 





Planning in advance is so much 
better than during!



Preparation is essential!



Communities at risk should have 
input into this



It	is	essential	that	you	work	with	(	and	
not	for)	the	community!



Ban the sand bag!

An excellent example of 
sandbags not working !



Huge pile of used Sandbags in 
Somerset!



Floodwater can enter a home by many 
routes

Doors

AirbricksDrainage pipes Underneath 
the property

Through brickwork



Two examples of flood barriers in 
place during the recent floods



A Flood Ark system tested in anger in 
Morpeth 



Flood Ark with failing sandbag!



Flood Guard on the Thames Jan 14



Floodgate tested in anger!



Flood defender had just been 
fitted when this happened!



Passive Flood Doors



Airbrick Covers



Self closing airbricks

 



The heart of a good    
waterproofing 
system is a sump and 
pump



Non return valves, pan seals, 
toilet bungs, backwater valve



Keeping the floodwater away from 
your home!

Stored in the ground until needed, activated by water

Self rising barriers



This bungalow had been flooded 
several times – until they installed this 

simple solution!



Rapid Dam



A sandbag wall costs £231 per metre and has to be 
disposed of! Some temporary defences can cost as 

little as £205 per metre and can be used again!



Home saved from repeated 
flooding by Water-gate

Post flood photo



My Website Marydhonau.co.uk



National Flood Forum Blue 
Pages Flood Product Directory



www.knowyourfloodrisk.co.uk



Property Care Association 
Established trade body which enables the customer to find trusted and 

accredited trades people for both flood recovery & property flood 
resilience. 

Members of the Government backed TrustMark scheme.



A	non	insurance	claim	in	Oxford



Pumping	out!



Remember	the	Flooded	Kitchen	
slide?	



This home had 5ft of water in it	
only 10 days before!



A case study in
Uckinghall Worcestershire



Home for 2 years!



While this 
is sorted!



Stainless steel kick board

Powder coated steel carcase

High gloss solid acrylic doors



Sink on wall with no 
vanity unit

Fuse box high up

Hang the television!

Plastic chairsNailed oak skirting

Bathroom moved 
upstairs



Fireplace raised 
Demountable radiators



Oil tank above flood heightBoiler raised up



Lightweight chaise longue

Open plan oak staircase

Folding table and lightweight
Easily dismantled book 

case



Thank you for listening!

Mary.dhonau@gmail.com

@floodmary


