Exploring Civil Society Role through Analysis of
Environment and Values: Case Study in Lithuania

Student: Egle Mikucionyte
Student Reg. Number: 860119 – 572130
WAGENINGEN University
Department of Environmental Sciences
Cultural Geography Chair Group
MSc Program: Leisure, Tourism and Environment
GEO-80436, MSc. Thesis Cultural Geography
Supervisors: Dr. ir. M. Duineveld
Date: June, 2015

Acknowledgment
During my studies Academic Consultancy Training I had a great pleasure to do interviews with
active and widely thinking people, who were participating in civil initiatives all around the World.
This made me interested in exploring, reading and researching the state of civil society and
organizations activities in Lithuania. And eventually this brought me to the topic of civil society
in the post-communist world, which to my amazement was really widely researched by many
authors all around the world. For a while I was thinking what I could add to the research, my dad
noticed my notes, where was written “Civil Society in post-communist Lithuania”. He said – you
shouldn’t write post-communist, communism is a history and it does not exist here anymore.
And out of sudden – it was my topic. I am keen to see if communism has left something behind
it, to evaluate the role of civil society in a present world. I believe that the new insights I got
from research will be useful to the civil society organizations in Lithuania and my case
participants, whose experience and observations I used in my research. I would like to say thank
you and acknowledge several people. Thank you, Ignas, Julius & Jekaterina, Zita, Inga, Modestas,
and Gediminas.
The process of this thesis was long and exhausting, but enjoyable at the same time. Like a rollercoaster, full of ups and downs. I finished every part having high hopes. But with every feedback,
I had to understand that I needed to start my work from the beginning. This was a bumpy road,
but eventually I made it and I am near the end of it. I want to thank my parents, and my
incredible sisters, who were close by during my emotional highs and lows. Especially Ruta, who
was my theory and grammar guru. My study friend, but also friend for life – Ieva, who would
talk with me from the other side of Europe, just to inspire me. I want to thank my supervisor
Martijn Duineveld for his immeasurable patience and quick replies even during weekends. With
any luck, it worked and all these people were the reason who helped me to keep on going
forward.

ii

Abstract
This master thesis examines the case of civil society in Lithuania. By conceptualizing
environment and values, the study analyses civil society role and its representations in media.
Explorative research approach was chosen, due to the lack of studies within civil society topic in
the specific context. Case analysis was appropriate, since subject (Lithuania context) was able to
reveal object (civil society) in different angles. The study demonstrated the importance and the
existing relations with state-CSO’s, as well as business sector-CSO’s. Furthermore, the influence
that cultural context has on civil society role was explored. The research indicated that there is
a link between values and civil society role. It reveals the active role civil society organizations
take in a political environment, and the role of image creator within business sector. Study
revealed that there is confrontation between civil society values and existing cultural context.
This study provided a first insight on the topic, which can lead to possible future studies on
activities of civil society in Lithuania.
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INTRODUCTION

1.1 Background of the Study
After the collapse of the Soviet Union, former socialist countries, like Lithuania, Estonia, and
Latvia have opened their borders to the Western World. Every country did it in a different way
and different level. However, all of them had to readjust in some ways to the social, cultural
contexts of the outside world, and vice versa. Societies have undergone extreme changes in
political/ economic aspects and had to admit a new ways of living. Next year Baltic countries will
be celebrating their 25th anniversary of independence from the Soviet Union. Hence, there is
already a new generation of young adults, who did not experience the Soviet Union regime. This
new generation might have a totally different view of life than their parents and grandparents.
Or it might be that they inherited, or their parents have implanted some values, which might
have some of their experiential remnants of the past.
The end of the Soviet Union led some of the scholars around the world to start researching how
these countries have been trying to adapt to the Western world and escape their Soviet past. In
the past, there were a lot of discussions on the role of civil society in post-communist countries.
The studies were looking into whether the heritage of post-communism is growing or lessening
with time passing by. However there are not so many studies looking at the present role of civil
society (Howard, 2003). After the collapse of communism, it was a relevant topic, as a creation
of a civil society based on actual volunteering was one of the transition actions. In this case, term
'actual volunteering' is used, because civil society existed in the Soviet Union. Nonetheless, it
was not a real volunteering, since people were forced to join those organizations. The
participation was not based on free will, but rather on “hypocritical show of involvement”
(Zaslavskya and Brym 1978, cited in Mishler & Rose, 1997:420). However, now, after time have
passed, today’s role of civil society has to be explored in depth. Moreover, there is a need to
look at a specific context, as until now majority of the studies considered post-communist world
as a unit, while there are great differences within different countries (Howards, 2003). This
overview leads to the second part of this paper, exploring the relevance and problem statement,
which will reveal the main idea behind this research.

1.2 Relevance and problem statements
Despite the point that generally Civil Society is widely researched topic, so far there is little
research done that would focus on a role of civil society in a particular context. Furthermore, as
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previously mentioned, the vast majority of existing research have undertaken the analysed
former Soviet Union countries as a unit, having the same ways of living and having the similar
perception of things happening in society (Petrova, Uhlin, Howard, Grødeland & Aasland, Green
and many others). It is important to mention that, even though, all those countries have survived
the same system of the Soviet Union, nevertheless there is a difference within every PostCommunist area countries (Howard, 2003). Scholte states that it is not that important 'to
determine a definitive definition, but rather to craft a concept of civil society that is intellectually
and politically relevant to the context at a hand' (2004:213). It proves the importance of civil
society setting. That is why it is crucial to pay attention to specific country separately while trying
to evaluate the role of civil society. Some of the studies have looked closely at civil society in
certain post-communist countries (Uhlin, 2010). While other studies have compared different
post-communist countries between each other (Green, 20020). All these quantitative studies
were looking at percentages, showing numbers of participation, trust, political involvement.
There are also some studies regularly prepared to explore the strength of Civil Society, done by
Civicus (Civicus, World Alliance for Citizen Participation). These evaluations constantly reveal
lower scores in Eastern Europe comparing with other parts of the World (Celichowski,2008 cited
in Uhlin, 2010). Many other authors have also researched and explored this sphere in postcommunist countries (Petrova, Uhlin, Howard, Grødeland & Aasland, Green and many others).
Studies done ten years after the collapse of Soviet Union still have displayed weak civil society
results in all post-communist countries (Howard, 2003). Even some recent studies have still
shown the weakness of civil society based on some quantitative findings (Uhlin, 2010). One
might ask why new research needed if conclusions were already made on civil society being
weak in a post-communist World. While the knowledge that civil society is weak in a specific
context is useful, however, it does not reveal the core reasons of the problems behind the civil
society, its role, and its environment. Civil society analysis through specific context and its role
exploration might give more insights and maybe explain the causes of its weakness. The main
motivation of this report is not to try to measure a civil society, but to explore and evaluate the
role of civil society in a particular case of Lithuania. There are several practical analysis
completed providing recommendations for civil society strengthening in Lithuania, however,
designed more as a consultancy tool (Civil Society Institute, civitas.lt). As to my knowledge, there
is no research that would have a scientific approach, and that would specifically analyse the role
of civil society in this country. Therefore, this report would try to explore the role of civil society,
and to understand how and why it works from the inside.
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The other important element of the study is to find out, what needs to be researched to
understand the role. The role can be understood in various ways. According to Rucht (2011),
civil society is a sphere full of values while Howard (2003) highlights the significance of the
arenas outside of civil society. Alexander discusses the importance of relations between civil and
uncivil spheres (arenas outside), which are helpful in understanding civil society as a realist
sphere (ibid, 2006:24). Hence, this study will imply that important parts of civil society are its
environment and values that it presents. The idea behind the study is to look directly at civil
society perception what role in society it has. There are various organizations that create a civil
society. These organization daily encounter with society in a specific environment where they
present their values that represent their intentions.
Media can be used as an important tool to check and verify whether the role of civil society is
idem to the society overall. It is said that media is considered to produce ideology of dominant
group (Althusser, 1971, cited in Mishra, 2012). Hence, media can have an important part in
telling what role civil society has towards society. Despite that, there is no research done on how
media has illustrated roles of civil society organizations in Lithuania, nor the role that Lithuanian
civil society organizations perceive they have. Hence, this study will try to grasp an insight on
the roles of civil society, perceived by civil society organizations and represented by the media
in Lithuania. The idea is not to develop strict definition or measure something, but to outline the
roles and arising issues within these roles. It can be helpful in understanding the important
influences from the environment in forming the role of civil society and understanding the
existing values.
As previously mentioned, Lithuania will be a specific case analysed, since, according to several
authors, there are many differences between every post-communist country. Thus, it is
necessary to look at each and every country separately (Mishler, Rose, Howard, and others).
What is more, to make the study more profound it will be based on various different sub-units/
organizations with different activities and purposes. This will give study more weight. Short
descriptions of these organizations will be introduced later, in the results chapter.
This research could be used as a basis for future comparative research with other civil societies
of the post-communist or Western countries.
To conclude this research may contribute to past investigations and add up new insights existing
on the meaning of civil society today.
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1.3 Research objectives and questions
The purpose of this study is to describe the role of civil society by researching civil society
organizations and related media. This will be done by analysing the discourses of civil society
roles used by CSO’s (civil society organisations) and the media. The idea is to understand the
role of civil society through its environment and media.
Research question
How is the role of civil society in Lithuania defined by civil society organizations and related
media?
Sub-questions
What are the values of the civil society in the context of post-communist Lithuania, according to
civil society organizations and media?
What is the civil society relationship with the environment according to civil society
organizations and media?

1.4 Structure of Thesis
In the remaining part of this report, the conceptual framework will be discussed, explaining what
will be researched in order to understand the role of civil society. First of all, in the theory part,
the components forming the role of civil society will be analysed. In this chapter, the actors and
stakeholders that are influencing the role of civil society will be introduced. In the third chapter,
the methodology of the research will be discussed. Consequently, the research design will be
explained, the reasoning of choosing the explorative case analysis method will be elucidated,
and the methods of data collection will be discussed. Fourth chapter will look at the background
of civil society existing role and will explain the specific Lithuania context. Finally, the results will
be presented. And in the sixth chapter, which is the discussion part, the theory will be linked to
the research findings. Conclusions is the final chapter, it will reveal and summarize the results
of the research.
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THEORETICAL FRAMEWORK AND LITERATURE REVIEW

2.1 The Notion of civil society
The intention of this paper is to find out the role of civil society. Hence, there is a need for civil
society definition, which will be used throughout this paper. The definition was already briefly
explained above; hereby it will be explored more profoundly. It is important to note that
throughout the time, the definition of the Civil Society has been changing. Scholte (2004) noted
that the civil society definition used nowadays in CIVICUS World Alliance for Citizen Participation
and the World Bank, really differs from the theorists, like Locke, Kant, Hegel and Gramsci
definitions.
It seems that civil society is widely researched concept. C. Malena and V. Finn Heinrich states
(2007) that there is a big gap between the theory and practice. According to them there is a
disconnection ‘between the abstract idea of civil society and civil society as an observable
reality’ (2007:338). J.C. Alexander, the author of The Civil Sphere also sees this ‘the gap’ and in
his opinion it is ‘between philosophy and empirical science” and this gap “threatens to become
chasm”(2006:3). Therefore, in his theory he tries to connect empirical and normative science in
the topic of Civil Society.
One of the most widely used definitions is created by Civicus, which states that civil society is
“the arena, outside of the family, the state, and the market where people associate to advance
common interests”(e Civicus, Methodology and conceptual framework). This understanding is
similar to other researchers like Lorenzo Fioramonti & V. Finn Heinrich, M.M. Howard, Newton
and many others). On the contrary, T. Mavrikos-Adamou(2010) states, that there cannot be a
universal definition of what civil society is. Even so, many researchers, including T. MavrikosAdomou were discussing the distinctive characteristics of civil society (Uhlin, Green). However,
to understand the role of civil society, it is not enough to know the definitions of civil society, it
is necessary to look at how civil societies are characterized.
First of all there is a vast discussion whether civil society is political or not. Muddle (2007) states
that political organizations do not belong to civil society, albeit they are non-profit, voluntary
organizations, their purposes are political power and influence. Consequently, all political
parties would belong to political society. While Uhlin, explains that both non-political and
political should be considered as civil society, however, these two should be separated, as they
are expected to have very different roles (2010). Hence, this study will not include political
parties as a section of civil society. As Scholte explained that in a political science, civil society
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can be conceived as a space where organisations are seeking the ways to shape and influence
certain laws that are affecting social life (2004). Therefore, this study will not rule out civil society
influence to the State. The information above leads to another important characteristic of civil
society – democracy. Many authors note the positive effect of the civil initiative on democracy
(Newton, Muddle, Howard, Scholte, and others). Civil Society is considered as an important
element of governance. This study will include this as an important element of political
environment.
The second distinctive attribute is that civil society excludes all organizations, which are
'concerned with inward-looking and private ends' (Uhlin, 2010:831). However, it is closely
related to the economic environment in many ways (ibid, 2010).
Another important part, which is not so thoroughly researched, is the importance of cultural
context. Uhlin noticed that big cultural differences within civil society and society at large might
have an influence on the role of civil society in the certain context (2010).
These characteristics prove the importance of the environment. Alexander is one of the authors
emphasizing environment surrounding the civil society. He discusses that the exploration of
these “boundary relations between civil and uncivil spheres” can help understand civil society
from more empirical side and see civil society as more realist sphere (ibid, 2006:24). The role of
civil society can be evaluated only when exploring the surroundings – political, economic
environments and cultural context.
Rucht marks the significance of final characteristic of this study - values of civil society (2011).
Values differ in civil society depending on the political situation and cultural context issues (ibid,
2011). Hence, it can be stated that environment and values are interconnected at some level.
To conclude, the purpose of this report is to understand the role of civil society, which is boarded
with economic and political environment, influenced by cultural context and is also formed by
certain values inside the organizations. Additionally, special attention will be paid to civil society
and the media, as the main representatives of the civil society role in this report. Further, it will
be a more explorative look into concepts of this framework, which is an evaluative framework
with the main purpose is to evaluate the role of civil society. This framework will be based on
the theoretical conceptualization of the environment influence to the civil society, as well as
part of values in civil society role formation.
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2.2 Environment
„Civil Society is conceived here as a sphere of subsystem of society that is analytically
and, to various degrees empirically separated from the spheres of political, economic,
family <..> „J. C. Alexander (2006:53)
As previously mentioned, this study intends to explore the environment surrounding the civil
society. There is ongoing discussion what boundaries can be outlined between economic and
political spheres and how all these spheres interact (Howard, Green, Scholte, Petrova,
Alexander, and others). One thing that scholars agree on is that civil society cannot be totally
separated from other spheres. Many theorists were analysing what are the environments that
have the most influence in civil society existence. According to Persell, Green, and Gurevich, in
modern society there is an interaction between three spheres – the economy, civil society and
the state (2001). This report is based on this assumption. However, additional context of culture
will be included. It analyses society beliefs, norms and values that affect civil society
organizations work (Uhlin, 2010). The importance of this cultural context will be explained later
in the study.
This study considers that the boundaries between social, economic, official and private
segments are blurry (Fioramonti & Heinrich, 2007). Howard (2003) explains that external factors,
like arenas outside of Civil Society (Economic, Political and etc.) are important in influencing civil
society’s role. Hence, to understand civil society role, it is necessary to look around these
spheres and their relation to civil society. According to Alexander (2006), these so called “noncivil spheres” are important to the quality of life and vitality and plural order.
The relationships within these spheres can be balanced or filled with tension. Comparatively
equal and interactive exercise of power is described as institutional balance (Persell, Green and
Gurevich, 2001). This means that actors of environment depends on each other. For example,
leaving economic environment unrestrained from political forces, may result in rapid
deterioration (ibid, 2001). According to the authors if there is a balanced system, separate
spheres offer essential and needed support to each other, but also foresee that none of them
would become dominant (ibid, 2001)
Several of the theorists describe existing tension between economy, state and civil society
(Cohen & Arato cited in Persell, Green and Gurevich, 2001). According to them, civil society
provides certain institutions, practices and beliefs that reduce existing tension.

7

The environment is important in present changing world. According to the World Economic
Project (reference World Economic Forum, The Future Role of Civil Society), Civil Society is
perceived as ever-changing and dynamic concept, which is affected by constantly changing
context. This context could be described as shifting economic and geopolitical power, continual
technological inventions and many other influencers. The future of civil society seems
challenging; there is a need for civil society’s leaders to understand that they might be
dependent on unstable and shifting external environment. There will be fewer possibilities to
work in isolation without connections with the outside world. Hence, there is a need to
understand the shifting context of civil society, to be aware of the possible relations with social
actors, who are surrounding civil society sphere.
Therefore, this chapter is designated to explore the ways the environment might affect the role
of civil society. Herein, the blurry boundaries will be discovered, and civil society’s relations with
other parts will be discussed. The actors will be analysed, precisely how civil society is affected
by them and what is the influence towards them. This study will consider, that civil society
relations with environment can be filled with tension and in need of balance support system.
2.2.1 Political Environment. State-Civil Society.
The majority of the scientific articles emphasize state’s role in civil society and contrariwise state
that there is no connection between these two spheres (Howard, Rucht, Alexander and others).
This study will analyse state and civil society relationship, and civil society’s role within
democracy and governance.
Relationship. According to Howard (2003) we should see the state as the one who makes civil
society stronger. He notes that 'rather than view civil society and the state in opposition to one
another, or as being "zero sum" (2003:17), state should be considered as having the main role
in support of civil society. The importance of the state role lies in its guarantee of the political
rights and civil liberties and other less visible features, which regulates the “development and
potential impact of civil society”(Green, 20020:456). However, possible restrictions in
registrations of organizations or limitation of political space of advocacy for certain groups, can
result as a limited relation between civil society and state (ibid, 2002).
Rucht explains that civil society is seen as space in conflict or in opposition with state (2011).
This way of thinking has its historical roots - for example to challenge communist, right wing
regime in nineteenth and twentieth centuries. That is why few of the main often mentioned
values within civil society are liberty and autonomy, demonstrating independence from state.
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According to Howard, the problem exists because, in the post-communist context, the state had
not supplied necessary resources and support for the organizations of civil society (Howard,
2003). Muddle states that even now politicians see “civil society as a nuisance at best and
national threat at worst” (2007:220).
This study will deny “zero sum” relationship possibility between state and civil society. Thus,
there is a need for exploration of the state-civil society relationship in the case study of
Lithuania. And also it is important to indicate whether the relationship is supporting civil society
or could it be understood as a conflictual relationship due to the past experiences.
Democracy. According to Howard, tough and helpful democratic state will push the
development of civil society. There were a lot of scientific discussions about the effect of civil
society initiatives on democracy (Howard, Muddle, Newton, McLaverty). It is said that social
initiatives can create the conditions for social integration, public awareness and action, and
democracy stability (Newton, 2001). Civil Society cultivates democracy in many ways: generally
it is by dispersed power and in that way state is supervised (C. Mudde, 2007). Thus, activity in a
society is seen as effective means of social regulation, because it is not the result of 'centralized
and powerful state', but of the community involvement (M. Marinetto, 2003). Putnam (1993)
tried to convince that non-political organizations are very important for democracy. The main
reasons are that together they build social capital, trust, and shared values, which are then
moved to the political sphere.
Hence, this study will explore the civil society influence on democracy. It is interesting what role
of civil society is in a democracy of the post-communist country.
Governance. Others relate civil society to governance, but more on the external level than
internal, which, in this case, means "the processes through which societies are governed". SteenJohnsen, Eynaud; Wijkstrom, 2011:555). Similarly, Assche, Beunen & M. Duineveld presents it
as one of the governance forms, characterized as a model with the collection of organizations
that are representing the community in the government. These organizations request and try to
influence and alter plans, policies and laws that would benefit not only them but the rest of the
community (2014).
All this gives an insight into the meaning of political environment to the civil society. As it can be
seen through analysis, political environment is an important part that can affect or be affected
by civil society role.
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2.2.2 Economic Environment
Economic situation. Economic environment has an important part in forming civil society role.
As previously mentioned, there is an balanced relationship between three spheres. Thus there
is a connection between different environments. Hence, it means that if economic institutions
were unmaintained by the state, it would cause rapid degeneration of social system (Persell,
Green & Gurevich, 2001). However, according to Persell, Green, and Gurevich, the economy
needs to be relatively independent and unrestricted from the state, it cannot be completely
constrained and checked all the time (2001). What is more, researchers agree stating that
‘strong and growing economy’ is required for civil society to maintain humanitarian ideals
(Persell, Green, Gurevich, 2001). According to M.M. Howard (2003), if there were the unstable
economic situation it would affect civil society since it would be not possible to expect the
existence of voluntary organizations in the event people struggled to make end meets. It also is
said there that good economic conditions will not result in vibrant civil society, but people will
be more intended to join community-based associations, if they do not have any concerns with
material well-being (C. H. Persell, A. Green, & L. Gurevich,2001).
Relationship. The information above leads to the topic of economic sector support to civil
society. Persell, Green & Gurevich (2001) stated that if there were a balance between
environments, they would try to support each other. According to Arenas, Sanchez, Murphy
(2011) collaboration between civil society and business matured due to growing CSO’s socioeconomic influence, which allows to demand transparent and responsible actions from the
business sector. Businesses notice CSO’s because they are working with new technologies and
are better organized than before (ibid, 2011). According to Darcy Ashman (2001) this
collaboration can be philanthropic, which is based on business donation or strategic partnership
with win-win relationships.
This report considers economic context as the existing economic situation, it will analyse the
effects economic context have on civil society organizations and the reasons behind them. What
is more, it will consider the possibility of collaboration between business and civil society
2.2.3 Cultural Context
J.C. Alexander states the social organization can function within the cultural environment:
„institution can think only inside of the categories that culture provides” (2006:69). Hence, it is
crucial to pay attention to the cultural context. It is important to look back in the history and see
what traces of past are present today. This part strongly relates to values in civil society, thus, it
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is necessary to mention that this report will consider cultural context, as existing beliefs, values,
and attitudes outside of civil society that have an effect on civil society.
Cultural Trauma. This report will consider that Lithuania as a post-communist country has
experienced cultural trauma. According Sztompka there are certain conditions for cultural
trauma to happen: “disorganization, displacement, or incoherence in culture” (2000:453).This
study will not look into the past and relate it to the present, hence this concept will not be
proved in the study and will be taken as granted knowledge, of what was experienced in the
past in Lithuania. Cultural trauma has great importance because it affects present cultural
context.
Cultural Change. According to Howard, it is difficult for people just to start new way of living
because there are memories and habits, which are hard to change. Certain attitudes and norms
that existed in earlier setting can be difficult to set into new forms of political and economic
society. Or certain beliefs of individuals can be challenging for the development of civil society.
Another fact that must be considered in this part, that behavior and certain norms and values
can change over some time (Howard, 2003). However, this change can be still inspired by
“reinterpretation of old experiences “(ibid, 2003:19).
Experiential Approach. The information above relates to Howards Experiential Approach. As it
is mentioned cultural context closely related to the history of the certain culture, which are prior
experiences, differently interpreted by individuals (Howard, 2003). There is a difference
between Civil Society in different parts of the World depending on historical experiences (ibid,
2003). Howard’s research shows that there is a difference in Civil Society’s strength depending
on their prior regime (2003). According to Howard, there might be still remnants of the past
events, which will be explained further in the part of civil society in post-communist societies.
According to Wan and Lu (2014), sharing of certain values and norms is a consequence of the
adaption during the same historical background that societal culture have experienced. Hence,
the most central cultural values might be the ones needed for that certain society to survive
external environmental demands, that came from the past experiences (ibid, 2014). This theory
proves the importance of cultural context specifically for this case study.
To conclude, this study pays a great attention to the cultural context, which includes the
contesting values in society at large and values within civil society (Rucht, 2011). This leads to
second part of this study, values, which represent civil society.
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2.3 Values
“We need a new concept of civil society as a civil sphere, a world of values and
institutions that generates capacity for social criticism and democratic integration of
the same time. Such a sphere relies on solidarity, on feelings for others whom we do
not know but whom we respect out of principle, not experience, because of our
putative commitment to a common secular faith.”
J. C. Alexander (2006:4)
Alexander states that Civil Society is not dependant only on power structures and that people
are not limited to the self-interest. He states that there is existing “feeling for other” that
matters and people are oriented to the ideal, to the:” transcendent, to what they hope will be
the everlasting” (2006:3). Alexander equates civil society to solidarity sphere, as there is
common ground – “certain kind of universalizing community” (2006:31). He declares that this
community has mutual ‘deep cultural codes’ (2006:31), which can be understood as shared
values that unite people in civil society organizations. There is a repetitive apprehension in many
sources that civil society consolidates with values that connect people (Alexander, Persell,
Green, and Gurevich and others). However, the connotation of value can be very broad and
contradicting. It is not clear what is included under the idea of value, whether it is typical and
same all around the world or it differs depending on cultural and historical roots. For this reason,
further parts will try to disclose the notion of value in civil society of this report.
2.3.1 Cultural Values
Term of ‘value’ is widely used in today’s world. People use it every day to distinguish ‘good’ from
‘bad’, to determine what is right and what is wrong. However, it is important to ask who sets
the guidelines what is right and what is wrong, who identifies those values that people share
and use daily. Are all the values everywhere the same, or do they vary between individuals? Are
there specific patterns within one nation values? These questions lead to the necessity to
conceptualize values, which is done below.
According to Schwartz (2014), individual values are found in a person’s mind and are considered
as a psychological property of the individual. On the contrary, cultural values are the compound
of beliefs, symbols, norms, and they are the essential feature of culture that shapes society and
its institutions. Cultural values are independent of individuals and are not located in their minds.
As Schwartz explains, cultural values are as a latent feature in societies or groups (2014).
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Individuals with their individual values are living within certain “cultural value climate”, which
“provides stimuli that guide the individual’s attitudes and behaviour” (Schwartz cited in Schiefer,
2013:246). Hence, cultural values are determining what is right and good in society (ibid, 2013).
According to Schwartz, there is the existence of “multiple, proximal cultures” (2014:43) that
affect individuals more strongly than any central value culture. It means that every organization
has its “unique value culture”, which interests certain individuals. Hereby, individuals have the
ability to choose between different institutions with diverse cultural values (ibid, 2014).
However, Schwartz clarifies that these diverse cultural values within different institutions might
be not that obvious because within national boundaries there is shared single language, mass
media, markets, political system and other common variables. According to the author, then it
is complicated for the institutions to stand out with their unique value culture. That is
particularly relevant for nations that have existed for a certain time and have deep cultural,
historical roots (Schwartz, 1999).
It is obvious that individual values are not that influencing in considering organizational or
national values. Hence, this study will consider the idea of shared values in the context of the
national borders and also within institutions. It will also be presumed that every separate
organization might represent values, which are related with values in nation’s culture, or on the
contrary that contradicts with them. It proves the significance of cultural values of the country
and show the importance of separate institution’s cultural power. It can be understood as an
opportunity of values variances not only between country and separate institutions, but also
within civil society organizations.
2.3.2 Overview of values in Civil Society
As Rucht (2011) explains, civil society is a value-loaded concept, which contains such ideals as
non-violence, peacefulness, politeness, which are the basis in numerous sources. In present
scientific articles, additional attributes are added to the concept, like respect, tolerance and
even generosity (Keane cited in Rucht, 2011). According to Rucht (2011), desired social
behaviour norms of modern societies are not based on traditions or religious beliefs. Nowadays
societies are significantly centered on such ideas as democracy, human rights, and tolerance.
Rucht (2011) states that there are five core values that are connected or are a fundamental part
of the concept of civil society. The author distinguishes most applicable values of modern civil
society to be self-control, compassion, tolerance, justice and recognition of the other. According
to the previous chapter, values can be individual or cultural and belong to a nation or institution.
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In this case, two of the mentioned values of self-control and compassion are thought to be
individual, while tolerance, justice and recognition of the other can be both individual or belong
to group or society (Elias, Smith, Locke, Rawls, Honneth cited by Rucht, 2011).
To understand why values of civil society are important in this study, it is necessary to explore
them more thoroughly. Self-control is a value, which help to regulate and moderate individual
emotions. Another value is compassion, which is the ability of individuals to feel empathy for
others, even though they do not belong to the individual’s family and community (ibid, 2011).
Above discussed values are emerging and existing in individual minds while this report is
designed to explore the civil society role in the context of the Lithuania. The idea of this research
is to look at the nation or certain groups existing values. Hence, the greatest emphasis will be
placed on understanding group and society values. One of them is justice, which is often
mentioned in the theory of civil society (Alexander, 2006; Hodges Persell, Green, and Gurevich,
2001 and others). According to Rawls, the most important characteristic of justice theory is
fairness (cited in Alexander, 2006). However, he explains that one can be fair, only by covering
the eyes and not seeing who one is and who others around are, one is unable to discriminate
(cited in Alexander, 2006:14). In other words, fairness is based on the fair system, where free
and equal person are collaborating (Rucht, 2011). As stated by Rucht (2011), one of the core
values for civil society is tolerance. According to the author tolerance, becomes necessary when
sameness is absent and individual or group is opposed to opinions that are not allied to them.
There are some theories discussing values that are not only existing in civil society, but also
stimulated by civil society. Mavrikos-Adomou (2010), stated that civil society is an area where
values, such as trust and already discussed tolerance are cultivated. Trust as a value in civil
society have been extensively discussed by Newton (2001). He has noticed that there is no
obvious connection between activeness in civil society and attitudes towards trust. However,
trust origins are seen in the “deep and dense network of voluntary associations” (ibid,
2001:202). The author explains that voluntary organizations can increase trust and tolerance
since it brings together different people, with various backgrounds and values. On the other
hand, trust is necessary so that people would join voluntary organizations (Mishler & Rose,
1997). Therefore, it is a vicious circle – trust is essential for civil society so that people would join
organizations, then again, these organizations are the ones to encourage trust in individuals.
When talking about civil society organizations Values include internal democracy, anticorruption, and financial transparency (Malena & Heinrich, 2007). Often NGO organizations are
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seen as the space to pursue anti-corruption objectives. On the other hand, according to K.V.
Assche, R. Beunen, M. Duineveld (2014) if there is a search for absolute transparency, it is not
possible in civil society, as governance regime. According to the authors, in this kind of regime a
lot of discussions are held behind the closed doors. The participation is uneven, and it makes
“the distribution of power and the benefits of power in society” to be adjusted without the
community knowledge (2014: 68). There is also another vital value - non-violence, which
characterizes the organization’s role as conflict solver, peace builder, and violence exposer. It is
stated that organizations within civil society pays special attention to the gender equity, poverty
extermination, and environment sustainability. Civility and Civil Society analysis (2012) of
Lithuania highlights that voluntary organizations should be based on honesty and integrity and
in the belief that its purpose is to help others without expecting any return. It states that there
is no manipulation in society’s kindness for fulfilling self-interest (2012:17, translation by the
author).
This chapter suggests that there is variety of values in civil society. This report does not
concentrate on certain values, distinguishing them from others. As it was already mentioned
civil society is full of values, which can vary depending on the activities and ideas that civil society
organizations are propagating. Evidently, there are certain values in a civil society context that
are considered to be the main, such as transparency (anti-corruption), inside democracy,
tolerance, solidarity, trust, justice, recognition of the other. These values will be considered as
the essential values of civil society and necessary for effective activity. According to Alexander
(2006), it is important to have a wide range of values to have a decent civility in the organization.
Alexander broadly discusses one specific value of solidarity in his theory. However, while
noticing the importance of this value, he highlights that solidarity can exist only with
“democratic language” while justice is possible only if there is an existence of solidarity. Authors
stresses the existing links between different values. Thus, it is important to take into account
that values of civil society are inter-reliant with each other in various ways.

2.3.3 The role of values in civil society
This part explores what values bring and how they form the role of civil society. According to
Rucht, values are serving for three tasks in society, for example, to link “specific identities of
different communities” (2011:349). What is more, these values are necessary for balance
between inconsistent norms and helping with conflicts, stopping them from escalation.
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Some specific values are supposed to be an important part in decreasing or even removing the
unwanted behaviour in society, for instance cruel, wild, asocial actions. In a way, civil society is
seen as the main aspect “in the definition of the rule of social interaction” (Rucht, 2011:389).
While, the idea of tolerance means being able to accept the variety of political and moral aspects
and to protect minority rights. According to Malena and Heinrich (2007) in civil society
organizations special attention is dedicated to the tolerance, within civil society, but also how
much it is promoted within society at large. As civil society organizations bring different people
together, it may also stimulate tolerance (Newton, 2001). This then can teach the art of
compromise, cooperation, empathy. Another value as solidarity limits the egoistic behaviour to
such level that it becomes possible for association of individuals (Rucht, 2011).
According to A. Grødeland & A. Aasland, organizations are assigned with so-called „watchdog
function“(2011:129). This means that their purpose is to keep an eye on state and other
institutions’ actions. Their tasks include creating awareness and detecting corruption, being
active in observation of official anti-corruption activities, be the part of civil society and anticorruption strategy. This anti-corruption approach is especially effective amongst some
international non-governmental organizations, which have created some ways how to battle
corruption.
Civil Society organizations represent and spread certain values (According to Malena and
Heinrich, 2007). Values are very important in perceiving the role of civil society organizations. It
can be said that values represent civil society role. Hence, it is significant in this study to
understand what values are considered to represent the role of civil society organizations in
Lithuania.This research agrees with many scientific studies, which suggest that civil society is a
sphere, which is characterized by a plurality of values, where power struggles occur (Malena and
Heinrich, 2007).

2.4 Civil society organizations and Media. Creation of meaning
“Life is about meaning and it is discrimination that makes meaning possible. Our
distinctive identities, as individuals and collectivities, are central to our projects for life.
Identity is meaning, and the meaning of our life gives us vitality. Meaning defines us,
and it defines those around us at the same time.”
J. C. Alexander (2006:14)
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This study is exploring what role civil society has in the context of Lithuania. As it was already
mentioned role will be analysed through the environment and values of CSO’s. However, this
paper also considers the representatives as an important part of the research. An important part
of civil society role representation goes to media, which have a visible power to create a role of
civil society in society, which will be explained later. What is more, it is important to analyse how
civil society organizations represent themselves, how they understand their role in the society.
The concept of discourse is of particular relevance (Mathijs van Leeuwen, 2009). In this work
discourse will be understood as 'a particular way of talking about and understanding the world'
in this case the 'aspect of the world' (Jørgensen and Phillips, 2002:1). According to Foucault, the
social constructionist argument is that our understanding of the world is not 'just reflection of
reality' (cited in M. Jørgensen & L. Phillips, 2002:13). The author explains that the reality is
constructed, and different powers decide what true and false is (ibid, 2002). According to
Leeuwen, 2009, 'discourse is a collective practice of ordering or 'framing' in the minds of actors.
In the same work Leeuwen discusses the actor-oriented approach borrowed from Hilhorst
(2003), which explains that the actors in society 'form and reform discourses, and how actors
find a room for maneuver in promoting particular representations of reality' (2009:9).
It is important to explore environments separately and to discuss its possible role in creating an
image of civil society. According to power/knowledge theory (cited in Jørgensen & Phillips,
2002), power does not go with specific agents and is scattered throughout different social
practices. Leeuwen discusses how one discourse can become more powerful than others.
However, this can change quickly as there are always multiple discourses, whose relative
importance changes and is continuously renegotiated (2009:9). Hence, it would be interesting
to investigate this dispersed power in civil society environments.It is necessary to acknowledge
that due to time and resource limit, this study is not capable to research all the actors
surrounding the civil society. Hence, this study will be limited to researching the most important
actors – media and CSO’s, which are forming the role of civil society. Civil society organisations
were chosen as they are representing themselves in a certain way, express their values, and also
they notice environment relations. Media was chosen due to its power to select and structure
information that is provided to the public. In other words, it is said that there is a connection
between media and public opinion, which is important in this research (Tocqueville, 1835, cited
J.C. Alexander, 2006). Hence, this study will be able to compare role representations of CSO’s
and media, which according to theory can relate to public opinion
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2.4.1 Civil Society organizations
Civil Society organizations take one of the biggest parts in how civil society is represented.
Herein, civil society organizations’ role within the context was discussed.
The future role of civil society is perceived by World economic project , today, as “vibrant,
diverse and evolving space” (2013:5) which is trying to resolve social problems and raising the
idea of local, national and global governance. According to Holmen and Jirstrom, nongovernmental organizations present themselves and are considered to be a spokesman for poor
and disadvantaged with humanitarian focus and act as democratic alternatives (2009). Authors
state that these organizations are not only seen as ‘watchdogs’, but, in addition, understands
that their role is to ensure anticorruption in State level.
According to Scholte civil initiative as the 'space, where voluntary associations seek, from
outside political parties to shape the rules that govern one or the other aspect of social life'
(2004:214). Civil society contains quality dimension, which contains certain values, such as trust,
justice, recognition of other, that were previously mentioned in this report (Persell, Green, &
Gurevich, 2001). It is necessary to remark, that every civil society organisation can represent
different meanings of civil society due to the fact, that civil society is not a monolithic or
homogeneous concept and it does not have a single moral vision (ibid, 2001). Theorists stress
the pluralistic and diverse nature of civil society (Cohen and Arato; Gellner cited in Persell,
Green, & Gurevich, 2001). Hence, it is important to pay attention to what purpose civil society
organizations are working for, what kind of people are joining them and for what reasons.
Knowing this, it will be easier to understand what ideas, values, beliefs these organisations are
propogating.
2.4.2 Media
In this report, media is included as an influencing actor outside of civil society, even though in
Western context media is included in civil society concept (Åse B. Grødeland a & Aadne Aasland,
2011). However, in this report, it is not considered that media belongs to civil society, as it is the
sector that looks for financial benefit, which previously in this report was defined as a factor that
excludes organizations from being civil society organizations. According to Howards, media
‘plays influential agenda-setting role within political and economic society’ (2003:38) and is very
important as a means of communication to and between citizens. Therefore, it is necessary to
pay pronounced attention to media as one of the main actors creating the meaning of civil
society within people and institutions.
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In ideal world, media is considered to be an important part of democracy that provides its
readers with comprehensible information on the social forces that influence every person’s daily
lives (Gamson, Croteau, Hoynes, and Sasson, 1992). Alexander agrees and considers media to
be one of the communicative institutions of civil society. However, the author states that
newspapers act as a recorder of facts, but then again they also “select and reconstruct” (2006:5).
Mass media is the institution that works as presenter of the opinion, but it also “structure and
change it” (2006:5). According to Cappella and Jamieson (1996) media is capable of shaping how
public thinks. According to the authors, media usually creates a cynical picture of the politics.
Cultural and critical researchers long time ago announced that media is responsible for
“hegemonic function in maintaining social order” (Suman Mishra, 2012:872). Media is
considered to be an ideological institution, which produce ideology of the dominant group
(Althusser, 1971, cited in Mishraa, 2012).
Gamson, Croteau, Hoynes, and Sasson (1992) agrees that media has power and views of political
and economic elites hidden inside the message. However, according to the authors, because the
nature of media is still rather open and underdetermined, there is plenty of room for challengers
such as social movements (or civil society) to offer contending constructions of reality. These
challengers have a very important role in confronting the messages emitted by media. The
challengers (social movements of civil society) see the meanings diversity within actors, as some
of them have „enormous power advantages” and indifferent resources (1992:382). Hence, it is
hard to accept hegemonic realm. Even if certain actor preferred meaning is obviously featured
many times, it does not mean that this will ensure dominance in the meaning constructed by
the readers.
Some theorists explain that media can be useful in creating better images and bringing back the
trust in institutions. For example Scholte (2004) sees media as a partner of civil society
organizations. He states that media might have an important role in the environment rebuilding
the trust towards the political sector and others. (ibid, 2004).
The analysis that explored the map of civil society in Lithuania has also touched media theme in
Lithuania. (Civitas, Diagnosis of the state of Lithuanian civil society ). This analysis have revealed
many problems of media in Lithuania context. Lithuanian media has the tendency to publish
negative coverage, which does not have positive alternatives. There are no remarks on the more
positive news. Information on media needs to be explored more extensively and specifically
looking at particular cases.
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2.5 CONCEPTUAL FRAMEWORK
Theory part presented certain concepts that are needed to understand how and why the
research was done. The idea of the report is to find out the role of civil society through certain
actors – civil society organizations and media. In this report civil society role will be researched
through two important parts – its environment and values. The environment will be analysed by
extensive exploration of political, economic environments and how civil society organizations
communicate with these spheres. What is more the report will explore the cultural context. And
later on values of civil society will be discussed, specifically looking into what values represent
civil society’s role in Lithuania. Figure 1 explains how the role of civil society in Lithuania will be
understood in this study.

Figure 1. Conceptual Framework. (adopted by (C. Muddle, 2007 and L. Fioramonti & V. F.
Heinrich, 2007 )
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3. METHODOLOGY

3.1 The Nature of this research
The research design of this report is an explorative single case study with embedded units.
According to de Vaus (2001 cited in G. Thomas, 2011), frequently case studies are ignored or
confused with other types of studies. Hence, this part will prove that case study was needed for
this research.
First of all, case analysis was chosen because of the possibility to research within a specific
context (Z. Zainal, 2007). Yin states, case analysis is meant to research “contemporary
phenomenon within its real-life context” (1984:23, cited in Z. Zainal, 2007). This type of research
is used while studying the real situation complexity (G. Thomas, 2011). Even though the context
of post-communism was widely researched, as it has been previously mentioned there is a
necessity to look at every former Soviet Union country separately to explore its distinct aspects.
Likewise, albeit there are a lot of analysis done on civil society role, it remains multifaceted and
lack more explorations on it. Secondly, case analysis consists of the subject and object of the
study (G. Thomas, 2011). In this case, the subject of the case is the context of Lithuania and
object to study is Civil Society. There are a few reasons why the certain subject is chosen. To
begin with, it is researcher’s familiarity with the context, called “local knowledge case” (ibid,
2011:514). The researcher belongs to young adults’ generation that was born in the Soviet Union
and grew up in independent Lithuania. Another reason for choosing specific subject – is the
ability of the subject (context of Lithuania) to show an object (civil society) in different light,
meaning that with a specific subject, unexplored features of the object can be unfolded. This is
called key case of the phenomenon. It can also be applied to this particular case, as the particular
post-communist country can reveal new findings of civil society in the current context. Finally,
the relation between this case study subject and object is not typical, it is dynamic and always
changing, thus demanding research.
This case will explore within embedded units, meaning that within case there will be subunits.
Civil society will be explored through several civil society organizations and media articles
written about these organizations. Subunits can help to see a bigger picture of the case since
the situation can be explored through these subunits separately and also when compared with
each other (P.Baxter & S. Jack, 2008). Exploring different subunits (civil society organizations)
and media sources can be considered as “rich data” or triangulation. The comparison will be
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used not only between sub-units of civil society, but also within the media and civil society
organizations.
The exploratory case study was chosen to research object of the study (civil society) “in the data
which serves as a point of interest to the research” (Z. Zainal, 2007:3). There is already some
data, and researchers have built a certain theory in post-communist countries, which will be
used as the background of the study. However, there is no research that would concentrate and
single out the role of civil society in one of the countries from the former Soviet Union block.
According to Boeije (2010), it makes this research exploratory nature, as the topic of civil society
is not extensively explored.
There is a problematic tendency related to this specific research design. Often, researchers
undertake too much – either the question is too broad, or there are too many objectives (P.
Baxter, S. Jack, 2008). Hence, it is necessary to put boundaries around the case (Yin, 2003 &
Stake, 1995, cited in P. Baxter, S. Jack, 2008). These boundaries specify what will be studied and
what will be left out of the research. They help to have a reasonable scope of data. What is more,
they also indicate what the breadth and depth of the study will be (P. Baxter, S. Jack, 2008). This
report is bounded by the actors that were chosen – media and civil society. What is more, the
different perspectives, will provide different data of society, so that together, they produce a
broader understanding (M. Jørgensen & L. Phillips, 2002:4).
There are some advantages and disadvantages of choosing case study analysis. One of the
relative possible drawbacks, according to some of the authors, is that results cannot be
generalized. However, according to Flyvbjerg (2006), if the case is chosen to be as a supplement
and alternative to other methods, it can be generalized. The author also stresses today’s formal
generalization overvaluation, because there is a lack of understanding “the force of example”
role (ibid, 2006:228). According to the author, even if the case knowledge cannot be formally
generalized it does not mean it cannot be considered as knowledge addition.
In this case scenario, the purpose is to analyse the role of civil society, exploring few different
sources of data. It might be considered as a supplement for existing studies on post-communist
countries or it could be used in future research as a basis within specific context while exploring
civil society role in relation with media framing more in depth. To prove the validity of the
research, all the possible efforts were taken, which are rich data, triangulation and comparison
(Joseph Maxwell cited in Yin, 2011). For example, respondent validation was used after
transcriptions of interviews. In case of any questions regarding certain answers, the
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organizations were asked to confirm their words via e-mail. Due to direct and simple interview
guide, there were only a few small parts that were needed additional discussion with
interviewees. Another factor that is important to mention is that it was a long-term research.
The unplanned break in between the fieldwork and analysis of the results resulted in more
renewed insights into the topic.
3.1.1 Methods of data collection
Since it is an exploratory nature research multiple qualitative methods, such as interviews and
secondary data collection, were used. The qualitative method is the research used 'to describe
and understand social phenomena in terms the people bring to them' (Boeije, 2010:11).
According to Boeije, when the research is explorative nature, it is necessary to use methods that
have a concentrated amount of explorative power. Thus, a qualitative approach was chosen due
to collected information flexibility.
The subunits of civil society were selected purposefully, searching for organizations with
specifically dissimilar activities. The idea was to have various organizations with diverse goals.
Hence, the purposive sampling was chosen, because the broad variety of information and
perspectives were needed (Yin, 2011). These subunits were selected carefully, analysing their
tasks in society and their main goals, trying to make it as diverse as possible. This purposive
selection intention was to collect data that would contain divergent views. Consequently, with
this selection any biasing was avoided, because the researcher was not able to choose only those
organizations that confirm one’s preconceptions.
In the beginning, three interviews were planned. Further, additional data collection was planned
to be collected, only if gathered information was not enough for the research. Thus, in the end,
four additional meetings with organizations were planned to get more diverse information. One
organization representative was not feeling comfortable about the interview and his answers.
Thus, in the end the representative asked that the quotes used in the report were approved by
the organization first. As a solution the researcher suggested to keep the organization and the
representatives anonymous in the final report. However the person declined this offer. Due to
this problem it was decided not to use this organization’s answers in the research and in this
way to avoid any misunderstandings or ethical conflicts. Besides, the sample of six organizations
was already sufficient for this research.
For the interviews, the semi-structured method was chosen to have space for broader
information gathering (Boeije, 2010). The interview guide was based on the theory with the
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purpose to grasp an idea what is a civil society role in Lithuania. The interview structure was
based on two elements of civil society, discussed in theory part –values and environment. The
keywords were used to back up the questions. The open-ended questions helped to get more in
depth information that was analysed by using keywords. Interviews were recorded with consent
from organization representatives. Interviewees were questioned in an informal atmosphere.
During interviews, the researcher was using a few techniques to get reliable data. As it was a
qualitative interview, there was a need for a researcher to speak less than the interviewee. It
was necessary to be non-directive and not to lead the applicant to any direction and let him
speak about the things the way he sees them. Hence, it was important to stay neutral – even if
the discussion was related to sensitive themes, it was important to avoid expressing any opinion.
Another part of the analysis was media analysis. The textual analysis was chosen, as it helps
researchers to look at media more thoroughly and be able to collect meaningful information,
revealing new meanings (S. Mishra, 2012). There are some problems that can arise with data
collection, for example, it can be time-consuming. (Yin, 2011). Hence, it is important to take
some actions to make this data collection productive, such as a scope and number of media
sources chosen for this case study (ibid, 2011). Additionally another possibility is after collecting
a certain number of sources to review if the collected data goes along with the rest of the data.
In this case, internet sources were used, finding up to three articles on all of the organizations
participating in the research. The articles were chosen by paying attention to the context. The
analysed articles were reviewing organizations’ activities, and the complaints and opinions that
were expressed regarding them. The articles with information provided by organizations
themselves to media sources were ignored, in some cases respondents even suggested were all
kinds of articles (negative and positive) could be found.
3.1.2 Method of analysis
The final stage of the research was the analysis and comparison of gathered information.
First of all, the interviews were transcribed, which is a data preparation process. For the
interview, thematic analysis was used to encode qualitative information. According to Boieje
there is a way to organize data by using the phases of coding, which includes open, axial and
selective coding (2010). Due to a vast amount of data this technique seemed to be utmost
appropriate in this case. First of all data was split into certain segments that were relevant in
this case. These segments were the specified elements that might help analysing civil society
role– values and environment. After numerous times of reading transcribed material emerging
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themes were noticed and chosen. Themes had common patterns and similar ideas that were
constantly noticed throughout qualitative data. Afterward axial coding was done, which meant
looking through qualitative data once again and reassembling and regrouping themes. After that
selective code was done – exploring the relations existing within already found themes in the
data.
The written text data (media) was analysed after the interview data analysis. Hence, themes that
were already noticed in the interviews were analysed. And the same process with open, axial
and selective coding was done. In addition to that, the tone of the articles were identified.
Interview data and media data codes were also compared. This way, the contrast between
organization and media representation was explored.
3.1.3 Researcher’s position
As previously mentioned - “local knowledge case” (G. Thomas, 2011:514) can be either a
weakness or an advantage of the study. On one hand, it might influence the researcher to
interpret reality through own study lenses (Yin, 2011). On the other hand, knowing some facts
and perceptions of the setting might help in understanding certain perceptions. According to
Yin, it is not possible for a researcher to avoid his/ her research lenses, hence unavoidably
researcher serves as a research instrument (2011). Considering this specific case of a postcommunist country, it seems proper that the researcher is an insider that have partially/fully
experienced Soviet Union consequences. I would already consider that I have experience living
in a post-communist country and because of my studies at Wageningen University in a Western
country, which have not experienced communism. Hence, I do feel I can notice the existing
cultural differences within these countries that might play an important role when analysing
results.The goal is to understand that a variety of interpretations exist within the same research
and one from the outside would understand it differently than one who have experienced and
lived in the researched context. It is important to understand the existence of multiple realities.
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4 CIVIL SOCIETY IN POST COMMUNIST SOCIETIES
4.1 Post-communist civil society
“Civil Society sphere is not separated and ideal: it must exist in the real world.”
(J. C. Alexander, 2006:6)
This part of the study explores the context of the civil society in post-communist societies and
Lithuania. Howard (2003) has extensively researched civil society of the Post-Communist region
and found out some key patterns. These key patterns are embedded values and beliefs in the
cultural context, such as mistrust in CSO’s, persistence of friendship networks and postcommunist disappointment (2003). According to him, these elements that were ordinary and
familiar in Soviet Union regime left traces in new democratic countries and of course affected
many newly established sectors including civil society. What is more, according to W. Mishler
and R. Rose, values learnt in undemocratic regime “are likely to persist for a generation or more
beyond the collapse of the old regime” (2001:32). These legacies can be linked to the path
dependence, which can exist in certain actors, who kept their old-fashioned and tradition views
on things or some institutions that did not change (K.V. Assche, R. Beunen, M. Duineveld, 2014).
Path dependence can even reside in dead institutions that do not exist anymore: “can be
described as passive path dependencies, with capacity of dragging the path towards an older
course without being able to replicate exactly that older course” (2014:30). That means that
people might still remember former civil society organizations that existed in the Soviet Union
and were not based on voluntary participation. What is more, it can easily be related to the
certain actor conservative view or certain formal institutions, which still kept perceptions of
Soviet Union structure. Whatever reasons are behind this, it is important to understand that in
various levels these patterns are common in former Soviet Union countries. Certainly in some
ways it forms and creates the meaning of civil society.
These legacies of Post-Communism can be understood as an effect of cultural trauma that
former Soviet Union countries have experienced, which was previously mentioned in this paper
(Piotr Sztompka, 2000). In Post-communist country case, cultural trauma was a result of the end
of a Soviet Union, the collision between the communist past and the democratic present.
Undeniably, the collapse of the Soviet Union was traumatising, because society was not aware
of the World outside, due to closed walls of the Soviet Union. There are several consequences
of cultural trauma, for example - collective guilt, distrust syndrome, the crisis of identity.
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According P. Sztompka (2000), cultural trauma is very frightening because, like any other cultural
phenomena it has an intention to last long, it might last throughout several generations. It stays
in “collective memory” or is “hibernating in collective subconsciousness” and shows up in
relevant and favourable conditions. The author stresses the strength of post-communist
country’s trauma that is rooted in violence, traumatizing events from the distant past.
Hence, this information proves the thought of possible memories and key patterns still existing
in the present society. The following paragraph will look specifically at Lithuania’s path after
Soviet Union collapse.

4.2 Lithuania case
According M.M. Howard, there are differences within the Post-Communist countries. Hence,
this research is dedicated to single case – Lithuania. According to J.C. Alexander, it is important
to realize that civil society is not a detached ideal from its surrounding sphere. It is built ‘by social
actors at a particular time and in a particular place’ (2006:6). This sphere is located in time and
sphere – “in the real world” (2006:6).
In 2010 Lithuanian government passed new "Non-governmental organizations development
concept” resolution, which defined a non-governmental organization concept in Lithuania (NonGovernmental Organisation Information and Support Centre, 2012). According to this
resolution, associations, charity and support funds, almost all public institutions are considered
to be non-governmental organizations. All these organizations share these features:
- Legal Entity;
- Independence from government and government institutions;
- Non-profit
- Autonomy, Volunteering
- Serving public interest
- Not seeking government power, or participation in election (ibid, 2012)
The Non-Governmental Organisation Information and Support Centre (NISC) released a recent
analysis on Civility and Civil Society (2012, translation by the author), which explored civil society
conception, civil society’s education in Lithuania and compared it to other countries. However,
this analysis was not meant to be a scientific research paper, but rather a basis for further critical
discussions and used to reveal the importance of civil society. According to NISC analysis, people
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in Lithuania tend to leave decision making to the respective public officer, even if there was a
chance for interaction. Another thing distinguished by NISC analysis is that citizens’ contribution
to decision making is low, since the number of civil society organizations is relatively small, which
effects “civil society maturity level” (2012:11, translation by the author). Among Lithuanians,
civility is seen more from the ethnical side, rather than political or civil aspects. People relate to
the ethnical culture and history while the government and its institutions, civil rights, and duties
are left out. (R. Žiliukaite, 2006, cited in NISC Research, 2012). Moreover, research findings show
that people do not participate in civil society organizations as they simply do not know about
existing possibilities to do so. What is more, there is also a lack of interest in the environment
outside of the private sphere. It might be the result of existing distrust in government
institutions or even of existing self-doubt in society. Charity organizations are also observed to
be mistrusted; people are not sure if their donations will reach those who need it most. Another
motive of mistrust might be the lack of information provided about this type of organizations.
The main root of weak civil society is assigned for long Soviet occupation, as well as for long
governing of the left wing (NISC, 2012).
In 2006, Civil Society Institute published a research on Lithuania’s nation and development
prospects (Civitas, Lietuvos tauta: būklės ir raidos perspektyvų analizė). The analysis showed that
Lithuanian people are going through the identity crisis at that time. The analysis revealed that
still existing ethnical identity relies on resistance to the government. There is no link between
society and government, and there is no clue of modern political identity development.
According to the researchers, the main reason is that the government does not pay attention to
the nation’s problems – citizens do not feel represented by their government. The other part of
analysis mentioned that the media is not able to pursue its social functions. Main media
problems are hidden political and commercial advertisements, corruption, and information
quality. Despite that, it still shapes national identity and society values. Moreover, people are
not able and cannot pick out information using critical thinking, thus, media is an important tool
to create meaning. The interesting fact is that in the end of the research, government, which
was the sponsor and the client of the Civil Society Institute, did not approve the results of the
research and expressed intention to terminate the agreement (Lietuvos Rytas Lietuvos tautos
būklės tyrimas suerzino Seimo valdininkus). The research was entitled as incompetent, even
though the Civil Society Institute claimed that more than 30 different researchers and experts
were participating and one year was needed to collect all the data (Lietuvos Rytas Studijos apie

28

tautos būklę autoriai davė grąžos). Still, the government representatives stated, that results
were not corresponding to their expectations about the status of Lithuanian society.
Even though, some of this data given above is moderately longstanding – yet it helps to
understand the existing picture of the Lithuanian Civil Society. It shows the existing cultural
problems in the nation, and it shows related issues that are still existing while were adopted
since the Soviet Union. However, there is no research that would specifically take a deeper
insight into civil society values and the environment. Hence, this study looks into values and
environment of civil society, and the results are presented below.
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5 RESULTS
5.1. Civil Society Organizations and Media
This part of the report describes only the research findings that occurred from my gathered data.
This first part will be orientated only to the civil society organizations’ data and after that media
data will be presented. Firstly, the overview of the organizations will be presented, secondly,
the components of civil society will be explored.
As previously mentioned, seven organizations were interviewed, and six of them were included
in the analysis.
Hereby, the organizations will be presented, comprising their activities and ideas they present.
Information was gathered by interviews and in case some contact details were missing, they
were searched on official web-pages of organizations. This information allows to understand the
variability of activities within selected organizations and explore the tendencies of different
organizations within the answers later. This helps to get a profound insight of the role of civil
society within the case of Lithuania and subunits of the research.
The civil society organizations:
Science Soup (Mokslo sriuba)
One person has developed idea of science soup organization. He was fascinated with innovation
and filming technologies. The idea was to create something valuable and actual. That’s how the
idea to create the internet based video show of science was initiated.
The main activities of science soup organization revolve around science popularization – using
science to explain what is going on around the World through video segments that are placed
then on the organization website. The videos intends to explain science facts in a fun and easy
and understandable way, avoiding politics, superstitions, beliefs and stereotypes. This
organization states that they want to repair the education system, which according to them does
not help children to be interested in science.
The organization would be interested in placing the show in the commercial television channel.
However, they imagine themselves to be different from other commercial organizations as the
profit they make is used for further show development.
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Food Bank (Maisto bankas)
This organization was first initiated as a single project, which was very successful and, therefore,
was developed into an organization. The project was commenced by mutual USA-Lithuania
organization. The idea of the project was inspired by neighbour country Poland while the origin
of the idea was developed in the United States.
The main idea of the organization is to fight against food waste and poverty, also to promote
sustainable resource and education on these topics. One of the main activities is food
assemblage. Private and business suppliers are asked to transport the food they do not use, but
that is edible and upon its expiration date. This food then is distributed to the people that needs
it. As part of a project of this organization, volunteers from schools ask people to buy and donate
food in the supermarkets.
According to the organization representative there is still a lot to do in the future as the poverty
level in Lithuania is still high, and there are people who want to get aid in food means. What is
more, there is still a problem with food waste. There is still a place for this organization to grow.
Lithuanian Centre For Human Rights (Žmogaus teisių centras)
This is the only organization that has started from the top down perspective. In 1994, just after
the independence, the governance had to develop national law base related with international
human rights conventions. Thus the experts were needed for recommendations. It is one of the
oldest non-governmental organizations in Lithuania.
Now, as law base is long time developed the organization profile have changed and now,
according to the organization representative, it works more as classical non-governmental
organization uniting young people. Presently, the projects include discrimination and advocacy
topics, with the intention to represent minorities of the country, also empowering society and
spreading education about civil society. One of the tools used is ‘Inconvenient films’ project. It
is human rights film festival, which is educating people by the means of movies.
The representative of the organization notes that everything depends on people motivation,
demand and willingness to do something. He argues that there will always be violations within
human rights, which needs to be protected.
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Medardas Cobotas University of the Third Age (Medardo Čobato trečiojo amžiaus
universitetas)
The idea of the Third Age University was born in France and brought to Lithuania by Medardas
Cobotas in 1995. Now this University activities are spread around Lithuania.
The main idea of this university is providing activities for older people, so that they could be
noticed, and could feel an important and useful part of society. There are many different lectures
and activities that people can join, thus they can choose from them depending on their
preferences and hobbies. There are courses for languages, history, folk art classes and many
others, also such activities as traveling. This organization has age restrictions, only people who
are above fifty years old can join the organization.
According to a representative, the organization future plans include solving questions such as
how to build a good basis for the future, how to create traditions of this university and how to
include relatives of elderly people into the activities.
Tolerant Youth Association (Tolerantiško jaunimo asociacija)
In the beginning this organization was just an informal structure that was based on gathering of
like-minded people who were working informally. The people started to look for ways to
formalize the organization, because the members were interested in participating in various
projects that required organizational structures. Hence, after few years, this organization was
registered officially.
This organization work in human rights sphere. There are few main directions of the organization
– helping foreigners from Third World countries to integrate in Lithuania, besides that working
with reducing sexual minority discrimination. According to the representative of the
organization, there are too few organizations that are not afraid to talk about it, hence they
decided to be brave and not avoid this sensitive theme. The main task is to change the existing
image of sexual minorities in Lithuania. This association consists mostly of young adults till the
age of thirty.
According to the representative, the future idea of the organization is to work on political
context. They are interested in influencing and changing present negative opinion about
minorities in the political context.
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Catch (Laimikis)
This organization was informal and only after some considerations it was decided to validate
their activity formally so that they would be able to participate in projects. However, they
decided not to be those organizations that have to adapt to certain projects. They want to work
freely as much as possible.
The organization works on wide range of activities, such as a street photography project that
creates platforms of people gathering in the streets to express their opinion on planned city
developments. The main ground of activities is a participatory process; the mission is to involve
citizens in contributing in city planning and public space development.
Representatives hope for bright organization future, as they see growing interest from young
people who want to participate and collaborate. The idea is to develop in an international level.
However, they do not make a ten-year plan because they act and reflect upon rising realities
and problems. Also, this organization is interested in finding permanent premises, as now
organizations do not have an official residence.

5.1.1 Environment within Civil Society
In this following part, the results concerning the environment of civil society will be outlined.
This report will explore political, economic environments and the cultural context in the specific
case of Lithuania, which were previously defined in the second chapter of this paper. However,
firstly the findings of civil society organizations within civil society will be analysed, to
understand the ways that organizations communicate with each other as well as to understand
what encourages this communication.
It was noticed that all organizations openly communicate with other organizations with the
same values and that are related in similar activities. This collaboration helps organizations to
cover more topics related with their services:
“We try to communicate with those, who are also in this sphere, this way we embrace more”
(Science Soup)
Tolerant Youth Association support this statement as they assist colleagues that deal with the
same issues as theirs. When an activity is organized, that is sharing the same goals and needs
support and help, they are joining it and try to support it. As representative explained, they are
collaborating with all human rights organizations. However, sometimes it can be organization
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with different values, say not from the human rights sphere, the important thing then is that
they would respect and pursue the values of the Tolerant Youth Association:
“If someone comes and asks for something, we gladly agree to collaborate<..> and it does not
matter what kind of organization as long as it is human rights defender” (Tolerant Youth
Association)
Communication with other non-governmental organizations is also highlighted by Food Bank
organization. It is an essential part for this organization, to reduce workload and transfer it to
other organizations, while getting a chance to concentrate on main issues. This is a work
distribution at the civil society level.
“It is really important that our activities are going outside of boundaries because of our
communications with other organizations, for example if we do not have our subdivision in city
of Siauliai, we dedicate those functions to other organizations out there by signing collaboration
agreements” (Food Bank).
The collaborations help to spread the service of organizations more widely, and the
organizations do not have to spend more resources in other places. Furthermore, the
organizations then pay more attention to additional issues, or even might expand their activities
in other areas. In Food Bank case, they would spend resources on employee’s education or
children day center. What is more, having partners is considered to help organizations to grow
and strengthen:
“You not only supply the food and cover more places, but also support the partner organization
to grow ” (Food Bank).
Some of the participants of this research ally and belong to international organizations.
Nevertheless, all of them expressed independence from the outside control. Food Bank, for
example, emphasized that there is one regulator, that they work within few principles and action
techniques that they have to follow.
“There is influence but not something huge” (Food Bank)
The same opinion was expressed by the Tolerant Youth Association, they mentioned that there
was sometimes necessary to coordinate certain questions with Human Rights Coalition.
However, the organization states that the do not feel strong dependency from them. Science
Soup stated that they signed an agreement with organizations to which branch they belong.
However it would not be possible for these organization to take control on their actions.
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5.1.2 Political Environment
Firstly, this section explores political environment influence, analysing the overall picture of how
civil society is related to it and in what ways state affects organizations work. This part explains
view on the state as a sponsor of the organizations. The existing views of the state to the civil
society organisations will be explained. Also, this section will point out the importance of the
existing connections between the organizations and state, discussing its usage in daily activities.
As well as, this part will put emphasis on the importance of influencing contacts to the state
apparatus.
State influence. The understanding of state influence to civil society varied between different
organizations with diverse experiences. Organization Science soup admitted that they are not
directly affected by political influence:
“We are marginally affected or not affected at all as we are not political organization” (Science
Soup)
Food Bank stated that it is not possible to be not related or unaffected by state, because the
organization is registered officially:
“You cannot have legal entity and be not affected by government institutions” (Food Bank)
The rate of relation and influence by the political environment depends on how state activities
contradicts with organization’s activities. According to several organizations, there are many
topics where there are disagreements and different opinions than the official state view. For
example, Third Age University organization claimed that they were actively participating in the
protest for retirement pension benefits recovery that were reduced due to the economic crisis.
‘Catch’ organization stated that with changed government in municipality - its views towards
citizen’s participation in the city development alters as well. It means that organization has to
adapt to the new situation and to apply new instruments in different situations:
“Political situation put additional stress on us, we have to react to new disturbances <...> if there
are certain new political decisions, it changes our activity conditions, and we need to react more
actively” (Catch).
Sometimes laws and regulations directly restrict certain activities of civil society organizations.
Politicians have their influence in many spheres, especially concerning various decisions that
includes civil society organizations. For example, representatives in the government might
spread messages and purposely try to rise or diminish different concerns regarding
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discrimination. People in parliament are publicly expressing negative opinion about foreign
people from Third World Countries and sexual minorities. These opinions affect organizations
work, as it sets a certain discourse within the society.
“If they talk as if everything is okay, it means we do not need those foreigners <...> that gay
people are perverts, these talks should not be in such place as parliament because it contributes
as a negative example and I think it affects society” (Tolerant Youth Association)
Additionally, political competition might affect organizations’ work. In some cases, organizations
get more attention from the government. For example, the Third Age University said that before
elections there were many politicians interested in giving classes as a lecturers:
“We are not complaining about lecturers-participators number, especially before elections to
European parliament, just let them speak” (Third Age University)
However, other organizations do not notice obvious competition in the governments, which
could be helpful for their activities. Tolerant Youth association mentioned that they get some
support from liberal powers, however, they state that there is a need for alternative stronger
political view to the opinion that is now dominating. They believe that it will get stronger, but
now there is one leading political power, that does not have solid opposition. And this existing
power is against some essential Human rights.
“We should be happy that at least there is some kind of support, however it is very weak and
always ‘mixed with dirt’” (Tolerant Youth Association)
There were situations when activities of ‘Catch’ organization were restricted, because of their
decision to have a negative stance against political campaigning in their events. As a result, the
organization had many difficulties in getting the permission for those exact events. In their
opinion, it was the outcome of their decision to avoid political competition in their organized
event, which had no connection with the politics. At the moment they are afraid to have more
problems, because of their negative stance and public comments:
“I have feeling, that because of our active expressions in media <…> and negative evaluation of
some processes in the city we could not get permissions from municipality for certain activities
in certain places. This might be a start for a negative dialogue between us” (Catch)
Organizations are also reacting to the international political events that are happening around
the World. It is not only a reactive role by expressing opinion, but also they are using the
situation to their benefit. The events or changes of political situation, that are related to
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activities of the organizations most often are is applied for advantage of the organizations. For
example, Food Bank has used Russian prohibition of Lithuanian milk import as their benefit. They
contacted the affected companies suggesting their services - collecting all the wholesale goods
that the companies are not able to sell anymore:
“The overall tendency is that our work is very dynamic and every news, like international Russian
political or economic decision to stop import of milk products, can affect our work” (Food Bank)
Another topic that that is important to note is the state view to certain organizations. According
to the Tolerant Youth Organizations particular projects and ideas are ignored by municipality
because of their values for tolerance, specifically for sexual minorities. This ignorance is framed
by the statement that there are no discrimination in the country for sexual minorities, however
the statistics and polls results show contrarily. Hence, the organization needs to adapt to the
realities when applying for project in government institutions. Few times they have tried to
openly express their position for tolerance for certain groups in the application for projects.
These project applications were rejected. However, the organization representative states that
they do understand this action. They argue that in case the municipality or any other
government institution decided to finance projects related with sexual minorities, media would
seize an opportunity to create sensation out of this information, which would negatively affect
political institution.
“If municipality fund some kind of LGBT activity, any project, it is likely that journalists will elevate
this as a sensation <...> and the fault will be for that municipality that have funded” (Tolerant
Youth Association)
There is a tendency to believe that even though all decisions of government support are
explained and justified, there might still be existence of certain political power influence. There
are options to affect and put pressure on government institutions. Moreover, if there are people
in government institutions that also are members of certain organizations (for example Tolerant Youth Association), they might be accused of propaganda for ‘LGBT’:
“We do depend on political situation, politicians have their influence <..> if they find out that
person belongs to our organization, they will bring up his personal information at the meeting of
the council and accuse of belonging to LGBT propagandist, or even relate him to children abuse
and so on.. It often happens” (Tolerant Youth Association)
Another organization for Human Rights – Lithuanian Centre For Human Rights expressed the
independence from the state influence. According to the representative, if they would be asked
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to act against their values, the organization would not tolerate it and would discontinue such
partnership. However, the organization did not provide any examples for any similar incident in
the past.
This section proves that civil society organizations are directly affected by political environment.
The influence level depends on the issues they work with.

Legislative base. Lithuanian Centre For Human Rights express that Lithuanian legislative base
is relatively good, it is adapted to the European Human Rights standards. However they argue
that there is a problem with their practical implementation. Presently, an inaccurate picture of
Human rights situation exists, there are some violations, although there is no vast openly
violating legal norms, like discriminating certain people or death sentence.
“It (legaslislative base), in principle, is not bad, it is adjusted to the standards of European Human
Rights” (Lithuanian Centre For Human Rights)
Tolerant Youth Association emphasized that there are certain legal norms that are going after
minorities and are directly targeted against certain people. According to the representative,
Lithuania has admitted European Union directives of Human Rights, however it exists only on
paper and are not used in practice. They highlight that recently new laws were accepted that
contradict with the Human Rights Court and EU values. Several other new initiatives are
proposed in parliament of Lithuania that suggest to change the constitution in order to formalize
and narrow the family definition.
“There always various propositions, that are trying to restrict the definition, they conflict with
European Union values and Human Rights Court, however they always appear, new law
protecting minors, that already did some damage for our colleagues from Gay League
Organization” (Tolerant Youth Association)
The impracticalities were also highlighted within certain laws that directly affect organizations’
work. Food bank has expressed concerns regarding new volunteering law that defines the age
of volunteers. This law makes it impossible for children younger than 14 years old to participate
in organizations without their parents’ participation at the same time. According to the
representative there is an idea in Lithuania to promote volunteering and active civil society,
however this age restriction law contradicts with this idea, because young people are not able
to start volunteering from young age. According to him civil society in Lithuania does not need
further development or formulization, because they would require more regulative
mechanisms:
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“I endorse the idea that we do not need more exemptions, because then we need more
inspection… And eventually the idea of civil society will disappear, you will forget why you started
this in the first place” (Food Bank)
State and civil society collaboration. Instead of making more regulations for civil society,
organizations are asking for a more collaborative way of working together. Government have
certain goals related to social problems and civil society organizations see themselves as capable
to help and contribute to the same ideals. However, in most of the cases there are no potential
collaborative actions that organizations could take to propose their services. That’s why they
choose other ways to achieve their objectives.
“This year one of the government purposes is to solve food waste and poverty problem, but there
are no concrete actions, we as an organization, that is already have experience in the field could
take. And as there are no possible actions, we cannot do anything, hence we try to collaborate
with business and other organizations instead” (Food Bank)
There are some possibilities of collaboration with state that are used by CSO’s. For example,
government invite business organizations to assist for many social projects, while it could be
also regarded as non-governmental organizations’ responsibility. Food Bank replaces business
organization service and provide canteen services for poor people. They get paid for this service
from city municipality. However, this issue examines atopic on blurry boundaries between social
business and civil society organizations. This is considered as off the limits of this research and
thus it is not going to discussed further in this report.
Some of the organizations perceive the collaboration with the state as a form of beneficial
financing and other material advantages from the state. However, it is not their main concern,
according to some organizations, the government is not motivated to use civil society
organizations services and capabilities. The reasons for that is that they are seen as frightening
sphere that is too open and direct:
“It is not that they do not fund us, it is other thing that they do not use non-governmental
organizations potential. <…> maybe because we are always next to them and observing, civil
society organizations do not have anything to lose they are frank and open” (Third Age
University).
Other organizations express the opinion that government is not concerned to have more civil
society organizations and that society would become more active and participating:
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“Government is not in favour of more active people appearance in the society, especially active
people who would think critically and start critiquing government” (Tolerant Youth Association)
This opinion is expressed especially by those organizations that are expressing a position that is
not adjusted to the state position and some activities are even conflicting with the government
point of view.
“I think that we are inconvenient for the state <…> we just make more problems as we talk about
uncomfortable questions” (Tolerant Youth Association).
More civilly active and critical thinking people notice the existing problems in the society, and
are able to critique particular government decisions. That could be the main reason why the
state is not interested in communication with civil society organizations. According to some
organizations, government do not have slightest intentions to communicate with civil society,
however, because of some projects specifics they have to do that. Nonetheless, this
communication is forced and strained. Organization representatives recognize that their role is
important in a democratic system. However, the state does not distinguish or does not want to
see the value civil society could bring as a partner. It does not concern money aspect, but more
the understanding of value of ability to work together and solve issues together. All kinds of nongovernmental organizations can serve to the government and encourage civil society:
“I think the state should be more interested in civil society being active<…> it should understand
the necessity of these organizations, their real value in the society” (Lithuanian Centre For Human
Rights).
According to Lithuanian Centre For Human Rights the lack of attention from the state to civil
society might be the result of young democracy. However, this cannot be used as an excuse
inlong term, the state needs to understand and make changes:
“Well only a bit more than twenty years of independence, but there is a need for developments,
it is sad that non-governmental sector was never state priority. We have many other problems,
but maybe it is time to understand that civil society organizations can help to solve those
problems”(Lithuanian Centre For Human Rights).
When there is no official collaboration, organizations are using personal level relationships that
help them in certain situations. This use of friendship network was often expressed by the Third
Age University. For example, relations helped to get premises for the office of the University:
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“We did not have any premises, but then the board of education allocated the space because my
former student was working there as asset allocation deputy. That is how we got this place for
five years” (Third Age University).
Using former workplace contacts is perceived as a way to strive in the situations where one does
not get any attention from the government:
“If government understood and provided some funding or premises… Now only positive aspect
is that I have many relations in the educational system and university (former work place) always
helps with classrooms. We have an agreement and communicate as partners. It is mutually
beneficial because their students do their research and internships in our organization” (Third
Age University).
However, other organizations did not put such a big emphasis on the relations. According to
Lithuanian Centre For Human Rights it is possible to pursue the goals even if one does not have
connections, it does not mean that one is condemned for collapse. There is very obscure line
between what is called corruption relations and other connections that are necessary in every
sphere, whether it would be a business or civil society. However, organizations are trying to
avoid such unclear situations and states their independence from state and other sectors. The
existence of corruption affects organization work and this will be discussed further in the
findings.
“Of course there are corruption, but we try to stay independent from government institutions,
from business companies” (Lithuanian Centre For Human Rights).
There is also the so called human factor, when one makes connections with municipality because
of continuous work together, as it happened for ‘Catch’ organization. They have several annual
events, and every year organizations needs to get certain permits. The municipality started to
provide these permits up front without even receiving a request from the organization.
According to the representative of the organization this communication was more from the
municipal side:
“Those contacts appeared by surprise and were spontaneous, more from the municipality side”
(Catch).

Influence to the political environment. Even though there is almost no communication
between state and civil society, organizations are trying to make the influence to the
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government. Organizations have mentioned few ways that they use to make changes in
governments.
One of the possibilities - to join forces together with other organizations with the same purpose
and then propose the law improvements and alterations together for the government:
“Well you know whether I propose the law adjustment alone or with many organizations
together, there will be a difference” (Food Bank).
Other organizations have stated that they have contacts in the parliament, with whom they
share the same ideas and values. Organizations keep constant communication with these
parliament members and share their ideas with them, explain the changes they want to make.
These contacts in Parliament help to suggest changes in laws or to propose new laws:
“We are communicating with certain politicians <…>, with their help we work, we collaborate
and they like parliament members suggest our common ideas” (Tolerant Youth Association).
“Of course, we do not do that ourselves. We try to find those partners, those politicians, who
would be our ally and would have the same values” (Lithuanian Centre For Human Rights).
There is also an option to create a dialogue with government institutions. However, this is
difficult to do, as in Lithuania, contrarily from other European countries, there are no models of
communication between an organization and municipality. ‘Catch’ organization explained that
now they are trying to find and build new ways of communication:
“We are in the way of explorations, we have to invent a method, which could also serve other
organizations which have similar objectives” (Catch).
In some cases, government invites representatives from organizations to their initiated work
groups, which are contemplating on law projects. The organizations then are invited to express
their position and share their expertise. However, in most of the cases, the initiative could be
traced more from civil society organizations side. All of the organizations are looking for a ways
to communicate and collaborate with civil society and if does not happen look for a ways to
influence their work. Hence, to make any change, one has to be active and understand that
every change will have its resistance.
“If you see value in the change, you have to invest lots of time <…>, government as well as
business institutions have an excessive bureaucracy and every change encounters strong
resistance” (Food Bank).
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What is more, organizations expressed that every change takes a lot of time, hence they have
to be patient and to look for the future prospects.
“We try to take every small step, changes do not occur now, but maybe later<…> we believe that
it will happen, not now, but we have to actuate, talk and somehow educate people <…> if we
don’t act, nothing is going to change” (Tolerant Youth Organization).
Some of the organizations, however, do not think that one organization opinion and position
could have any effect to the state:
“It is difficult to state that we can change something, we can just remind the government that
we exist” (Third Age University).

5.1.3 Economic Environment
This part explores the economic environment impact on civil society and what interaction there
is between civil society and economical organizations.
Economic situation. General opinion within almost all the organizations is that economic
conditions have smaller or larger influence on civil society organizations. It directly affects
people’s activity in the civil society as they are concerned more about taking care of themselves,
looking for activities that would be paid. The economic crisis was a big loss in members number
in organizations, a lot of people have discontinued their membership because they have
emigrated:
“Economic situation is relevant, because then person needs to think about himself, how to survive
and how to realize own needs” (Tolerant Youth Association).
The economic situation is relevant to the support and funding that organizations get, whether it
would be from the state or business organizations. It is interesting to note that Third Age
University stressed that crisis have brought more additional activities, as there was the need to
be more active and help other people with charity and other supportive work:
“Almost nothing have changed, only that we have united with other organizations, to help
others” (Third Age University).
However, this might be a result of organizations composition, it consists of people in retirement
age.
Sponsors. Another important part of civil society’s organization’s existence is sponsors from
businesses. All of the organizations have mentioned the existing connections with the economic

43

sector through sponsorship or partnership. Business organizations are regarded as responsible
for providing financial resources. However, it was highlighted that the business sector has a
different language and civil society organizations need to find ways how to understand it. This
takes some effort and time:
“Business sector is very big part of our organization and again it is our strength that we are able
to communicate with them to find common language. It is really not easy – you cannot just ask
for something and they will provide. No, it is harder” (Food Bank).
One of the ways to appeal business sector to become organizations sponsor or partner in
projects is the reputation of the organization. Business organizations are interested in nongovernmental organization quality and competence of work. It is stated that it is relatively easier
to get attention if business organizations know that organization is reliable, well known and have
contributed to successful projects. Furthermore, businesses are concerned with the benefit they
will get from the communication, hence organizations need to be able to propose something in
return for their financial help. It is easier to understand what business want if they have clearly
stated their social corporate responsibility goals, then it is clear what civil society organizations
could propose and how they could beneficially collaborate:
“Especially foreign capital companies have clearly defined politics, you talk with them and
everything is transparent and simple – if your organization activity matches their social duties,
they will consider to support organization” (Food Bank).
However, the majority of companies based in Lithuania still have not clearly defined social
responsibilities statements. This also can be used as a virtue, because it means that organization
have no strict frames that would narrow the range of supported organizations. However, some
businesses avoid certain spheres of the organizations, due to their inconvenient scope of
activities.
“ There is no principled business that would go for human rights, that social responsibility is more
like – I am social responsible until it is safe zone <…> sexual minorities question is too much for
business” (Lithuanian Centre For Human Rights).
Non-formal connections are similarly important in the economic environment. Businesses will
be more approachable if there are personal connections. Otherwise, according to Food Bank it
is more difficult to contact person in charge. Hence, non-formal connections make it easier to
find sponsors or partners.
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5.1.4 Cultural context
Firstly, this section includes views on the cultural context according to civil society organizations.
There is exploration on values existing in the society as well as opinions and beliefs people hold.
Secondly, this sections analyses how existing norms and values affect civil society organizations
work. This part will include the positive changes acknowledged by organizations.
Overall picture of cultural environment. The results of the interviews show that organizations
share similar opinions on society and cultural context, they do not vary much within different
organizations. It means that all organizations have similar views on the cultural context and its
influence to their work. Organizations claimed that there still exists the legacy of the Soviet
Union and this is one of the potential reasons why people are not that active in joining civil
society organizations. The past of being the part of Soviet Union have affected our nation and
the state:
“It is legacy, you know back then people had to join organizations – pioneers, Young Communist
league and so on. It was not volunteering organizations and now people have this rejection to
any civil activities” (Lithuanian Centre For Human Rights).
“I think that specifically being in Soviet Union have affected out mentality, development of state
and development of people” (Tolerant Youth Association).
Weak participative culture could also be observed in Western Scandinavian countries. However,
here in Lithuania there is a big difference in the number of people participating in civil activities
compared with Scandinavian countries or USA. According Lithuanian Centre For Human Rights
this directly affects the organization work. According to the organizations there are several
explanations on this low participation. For example, it can be that what one does not know or
understand is observed as an object of mistrust and rejection:
“We are very reserved and put everything in certain frames, so that it would be clear and
understandable. When someone does not fit in the frames, we are lost, we scorn them, we throw
them out, we throw them out of society boundaries, because they do not fit in our
frames”(Tolerant Youth Association).
The negativity and pessimism was mentioned by almost all of the organizations as one of the
important attributes of cultural context. It is especially obvious in the internet comments. It
might be one of Howard theory aspects of the legacies of the Soviet Union – disappointment
(2003). Theory explains that people felt they have been let down by newly created democratic
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governments. Some of the organizations were mentioning that people lack empathy, ability to
hear and see people without any preconceptions.
One of often presented characterization was constraints and fears that exist in society. Hereby,
comparison with Western countries is used, as people out there are considered to be more fre
than people in Lithuania.
“Certain people have constraints <…> when they see free people, living differently, as they would
also like to live, they feel angry, they feel fear <…> we have more constraints than Western or
Scandinavian countries” (Tolerant Youth Association).
People fear to join those organizations that talk about sensitive topics in Lithuanian context,
even if they support the ideas those organizations spread. Hence some people decide to be nonformal and avoid the documentation that they belong to certain organizations.
On the other hand comparison of Lithuania with other countries also causes an inferiority
complex in the society, which existence was mentioned by several organizations. According to
Third Age University, Lithuanians are not confident in expressing their own opinion and they
always emulate and copy others. Catch organization adds up that people are lost in the search
of the identity, they came up with this conclusion as people were not able to define and decide
whether Lithuania is ‘real’ European country or not.
Trust Issues. Trust issues were one of most commonly mentioned by interviewees, while talking
about cultural context. According to Howard (2003) mistrust is seen as one of the legacies in
post-communist world. Hence, the organizations agree that there is still existence of trust issues
in cultural context. Organizations explained it as suspiciousness of people and that it exists not
only in civil society but in all other spheres. The Civil society organizations usually get negative
comments from society who even is not asking, but stating that everything is not transparent in
their activity. Organizations have to be very careful and explain every step. For example Science
Soup had to give explanations regarding EU and other foundations logo displayed in their show,
and explain that it does not mean that they get funding from those organizations.
“When in our show people see European Union logo and logo of other foundations, they think
we have a ‘million’, but it is nothing like that”(Science Soup).
Funding questions are mostly related with mistrust in civil society, especially if an organization
is financed from foreign countries organizations or European Union. It may also be explained
with corruption existence, which was also highlighted by Howard in his research on postcommunist countries (2003).
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Reaction. The negative reaction directly affects organizations. The disapproval of civil society
does not do a favour in attracting people to the non-governmental organizations. Low activity
becomes a problem, people distrust organizations and do not join them. While organizations
cannot operate without active citizens. The activeness and resistance of society to a certain civil
society organization depends on the specifics of the organization. Some organizations get
extensively brutal negative reaction from society:
“We have repeatedly been exposed to attack, attack towards our organization, assault on our
project partners, threats of dismissal, complaints to the ministry <…> we have to explain our
actions every time”(Tolerant Youth Association).
Moreover, as previously mentioned it is not only an organization that suffers, but also partners
that are related to their activities. Hence, organizations, which work with sensitive topics, have
hard time finding long term partners that would be able to endure constant assaults.
“The worst part is that our project partners have to suffer through this, and then next time they
reject our request for assistance” (Tolerant Youth Association).
Even additional actors such as churches are used to express the irritation and disapproval of this
certain organization. According to the Tolerant Youth Assoication church has a very important
role, and in the past it has affected organization not only within society, but also on a political
level. However, this already could be a different topic, hence it will be not discussed further in
depth.
“There are many ways to show frustration, for example having mass in the church and appoint
it to certain people, like my colleagues. There they spread disgusting and false information about
them, this happens all the time” (Tolerant Youth Association).
Generations and change. The cultural context is changing. Before being a volunteer was
something exceptional and it was not common. Nowadays people are trying to have some
additional activities besides work in different non-governmental organizations. Attitude towards
civil society and volunteering is changing. It may also be an achievement of publicity of civil
society organizations:
“Now all the possibilities to volunteer exists and it is very widely publicized, and society view is
different, now people do not look awry at me when I talk about volunteering” (Food Bank).
There are positive tendencies, people are becoming more active. Organizations notice that more
and more young people are joining and want to do something and change something. Some of
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the organizations noted that post-communist era have passed long time ago, however, there is
one issue left, from resistance times, that people are in need of some kind of problems or
challenges to make them join organizations and be active.
“Our activity growth plans are related with challenging or difficult topics. These topics somehow
make youth interested to join organizations, young people are interested in such problems as
social inequality” (Catch).
There was one contradiction in relation to the western culture impact to the cultural context of
Lithuania. It is considered that society have almost lost the inherent human values, and that
there is a lack of sincere relations in the family and all this is believed to be partially influenced
by Western World:
“Our education is very old, however we were looking to Western World <...>and now we have
family that lacks connection, not normal things are happening in the society”(Third Age
University).
According to the Tolerant Youth Association this negative opinion is often expressed by some
parts of the society, specifically people who think that opened boarders to Western World have
brought the concept of sexual minorities or ideas of men and women equality as diseases of
society. This way of thinking may be caused by lack of education and fear of unknown.
“So I think all these things come from fear, from not being able to be free, from the knowledge
shortage and all this influence our cultural mentality” (Tolerant Youth Association).
This particular finding indicate existing difference within two subunits of this case study. These
two organizations also have mostly expressed age variance, as Third Age University consists
mostly with older people, while the Tolerant Youth Association is considered to be for young
people. This difference will be further analysed further in this report, hence it is important to
keep in mind the existing important factor of generational differences.

5.2 Values
This part analysed internal values that unite people in the organizations, as well as external
values that are presented for society.

5.2.1 Individual values and Organisation values
People are joining organizations and volunteering for various reasons, however, within these
organizations the main value, which connected people were signification and meaningful
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activity – to do something that is worth doing. These people did not want to waste their free
time and wanted to spend it more effectively.
“Meaningful activity.. I think a lot of people consider belonging to this organization is fairly
meaningful thing” (Science Soup).
“I am specifically interested in meaningful activity <…> what I do should make sense, it is not
about gathering and community, it about meaning of the activity” (Food Bank).
“It (volunteering) has to be meaningful activity, self-realization” (Lithuanian Centre For Human
Rights).
Members of organizations expressed that volunteering brought changes in their personal lives.
Belonging to the organization brings meaning to their lives. For all the participants of the study,
volunteering occupies a lot of their leisure time. Especially it was noticed for those participants
who spend half or full day officially working as a paid employers in these organizations, as they
devote their leisure time to organization as well:
“Actually, work in this organization takes all my time” (Tolerant Youth Association).
One of the main requirements for this devotion is that one’s values would match organizational
values. Then, the activity would be actual and interesting for volunteers:
“I think participation is question of values” (Tolerant Youth Association).
Organizations have shared many values, which, according to them are the most important in
civil society and specifically their organization. Hence, the latter (will be discussed in this part. It
will show that organization’s values usually relates to the activity it does. As an example, an
organization that creates a science show will consider knowledge, awareness, and curiosity as
the main values of the organization, wereas organizations for human rights will relate their work
with empathy, honesty, activity, respect.
Organization for the elderly concentrate on values such as empowering older people, integrating
them into the society, creating possibilities for activities and self-realization and provide
opportunities to feel needed.
One of the organizations –Catch does not have strictly defined activities that would gather
certain people. However, due to the specific way of carrying out those activities, it attracts liberal
people with open minds.
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5.2.2 General values of civil society in Lithuania
Some values were mentioned and repeated between organizations, proving an existence of
common values for civil society that all organizations share together. Hereby this part will revise
the main existing values and explore existing similarities and differences of the same value
within diverse organizations of this study.
One of important values mentioned is attention to science and education. The idea behind this
value is the importance to educate people, so that their opinions would be based on scientific
evidence and facts rather than unmeasured opinionated decisions of choosing sides. Science is
seen at the most important part in the change of the society, the way of thinking. Organizations
state their hopes that science can help to reduce the spread of populist ideas in the society and
help people to have more objective information. What is more, the education is observed to be
essential element for people to start thinking critically, which could be also useful for the civil
society.
“ We open the eyes, make people think for themselves and not to look what other are talking so
that they could base their opinion on facts and science” (Science Soup).
Some of the organizations relate their activities with education. Some of them want to be
alternative to existing flawed educational system, others want to provide elderly people with
information that was not given in school in Soviet times. While others are trying to change the
way people think, to soften existing resistance to unfamiliar content:
“To educate, to give objective information for all members of society, so that they could
somehow try to change, to mitigate their approach, to have more objective information and not
have that populist mindset” (Tolerant Youth Association).
Another important group of values which was raised and highlighted specifically by one
organization is ‘inherent human values’ which is explained by the family importance, traditions,
religion, and civility, kindness and others. The Third Age University is concerned with today’s
depreciation of values among young people. The elderly are seen strong with their inherent
human values:
“Those human values, we want to pass on to young people. The decrease in values is really huge
today”(Third Age University).
However, this ‘inherent human values’ group can be viewed differently. As it may be considered
in conflict with other important value - tolerance, which is promoted within other civil society
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organizations. While Third Age University considers itself as a tolerant organization, however,
some statements can tell a different story. The organization believed that family is the most
significant value and that young people have lost the importance of it. However, then, family
values contradict with their opinion held on sexual minorities, gender equality, which eventually
leads to intolerance.
“Tolerance is important, we have events with Jew people. You may say I am intolerant for gay
people, but I think we have enough of it-inside. We are the only ones that still protect those
family values and traditions <…> and we look at them (sexual minorities) as sick people” (Third
Age University).
Tolerance is a common value, mentioned by all organizations. However, every organization has
a different level of tolerance, which their try to foster through their activities and published
values. Due to prior-opinions sometimes it seems difficult to be tolerant of different views:
“You have to keep your own personal preconceptions to yourself, especially if you want to provide
professional material, it is important to be tolerant and equally analyse all the options” (Science
Soup).
Several organizations noticed the different levels of tolerance in Lithuania. However, they
pursue to change it and spread the real meaning of tolerance by being patient:
“It (tolerance) should be considered as a respect to different people, different opinion, just
acceptance of everything that is differs from you” (Tolerant Youth Association).
While other organizations states that the easiest way to foster tolerance is to move it to the
activities of organization. They suggest creating various projects where people different in age,
sex, sexual orientation, economic class could participate, thus where they could interact in the
same place and then to create dialogue opportunities.
“The square is interesting place that became different interests collision place, with many
different visions, what should be done in that square, many ideas and many views have been
shared in that square” (Catch).
Transparency is another value, which was mentioned by all organizations in different topics. This
value seems important as an answer to society’s mistrust. As cultural context is filled with
distrust, organizations need to be very open with society:
“All funding, all agreements, everything is public. You can look, ask and understand how it works”
(Science Soup).
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Sometimes organizations are accused of non-transparent activities and the importance in
Lithuanian cultural context to have strong communication and expose every activity. It is more
important to show, rather than to talk:
“We show not only our brand, but we show people, food, people who work with us, that is why
we are so active on social media – it is necessary communicate all the time” (Food Bank).
Another possibility to avoid concerns of corruption is to announce autonomy from the outside
powers, to highlight that organization is independent:
“We are very careful with our relations, within our contacts there certainly no political parties or
political implications <…> we do not have commercial interest, hence there are no sponsors”
(Catch).
Civil Society is also able to encourage certain values and it has great influence to the people that
join these organizations. Some organizations mentioned, that belonging to the organisation had
an enormous effect on one’s life, as one deliberately spends his time resource to help others.
Hence it has a certain impact on ones values as empathy, tolerance, understanding of others,
and recognition of the other:
“I needed to overcome some false beliefs, some stereotypes” (Tolerant Youth Association).

5.3 Media representation of the role
This chapter will exclusively look at the role of civil society provided by the media.The
information that civil society share will be overlooked, as they are the ones knowing whether
the information provided by media matches their picture.

5.3.1 According CSO’s
Some of the organisations shared opinion, that their activities are not that important to the
media. When organizations try to advertise themselves they usually send press releases to the
partners in the media or participate in TV shows.
When communicating with media it is important to know how to do it and to have partners in
the media that share similar values. Food Bank said that there is need of learning how to
communicate with the media and while sending certain information it has to be according
certain standards, so that it would not be possible to add any negative information.
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“They publish it the way we submit information. We are trying to do it in regular version and
there is no place for negative interpretations” (Food Bank).
Several organizations have expressed that they do not have any negative or positive publicity in
the media, all the information is based on their press releases that corresponds with reality. This
is usually the result of active and clear communication with the media. Hence, these
organisations have an opinion that there are no misinterpretations in the media on their behalf:
“I do not think that media falsifies reality or something, it is just good enough in our case” (Food
Bank).
However, this differs, especially for those organizations that have a controversial image in the
society. Organizations, which concentrates in sensitive themes in society, usually do not receive
support from the media. Media is trying to comply with crowd opinions and usually indulge
society, by publishing topic in the most sensational view. The certain topics are sharpened by
the media in many ways, using provocative images or just using the scandalous title. The reasons
for media acting in this way is pursue of higher ratings. According to organizations’ responses
media provides the society what it asks for. Media reflects society opinions about certain topics.
Yet, in this way media is encouraging populism and does not educate people. They do not care
about the objective presentation of information:
“Media is helping themselves, to keep populism that exists in society <…> they care about ratings
about ‘likes’ and ‘clicks’ in social media and all this depends whether the title or the article will
be shocking enough” (Tolerant Youth Association).
To confront this, organizations need to write and publish their own articles and texts, but usually
these writings are not so scandalous and written more in academic and critical language.
However information presented in this manner is not that interesting for a majority, hence it
does not reach that target reader, whom the message was created for.

5.3.2 According to Media
According to the most civil society organizations that participated in this study, media presents
the reality of their activities. However, several organizations have explained their problems
concerning media picture and presentation. Hence, I will focus on these organisations
(Lithuanian Centre For Human Rights and Tolerant Youth Association) and information that the
media provides about them. For additional information and contrast study, Medardas Cobotas
Third Age University was included, though it did not have any complaints about media and the
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information published. This organization has partners and try to be active in presenting
information about their events and activities.
This part will also include essential components of civil society role. Hence, the civil society
environment will be discussed. However, focusing only on two parts of state-civil society and
civil society in a certain context. Moreover, this part will look through the values of civil society,
that media presents in their articles.
Political Environment In selected media articles, there were several different directions how
civil society – state relations were presented. One of the views describes that the state does not
pay enough attention towards the civil society. The article with the title “Lithuania is no country
for old man” states that Lithuania is suffering from bureaucratic constraints, which are stopping
initiatives and good will. The article implies that there are existing difficulties for civil society not
only in communication with the state, but as well as struggles to exist without state help:
“Government organizations door does not open easily, to get support one needs to fill a lot of
documents however that support is nothing. Hence, what kind of volunteering can we talk
about?” ( Delfi.it, Lietuvoje nėra vietos senukams , translation by the author).
The other direction concentrates on the certain civil society organisations influence to the state.
As an example article with title “Tolerant Youth start blackmailing parliament” is analyzed. The
article explains the situation which happened four years ago when the Tolerant Youth
Organization approached state asking to abolish the law that contradicts with European Union
directive. The law prohibits sexual orientation advertisement. Even though, the quotes of the
Tolerant Youth Association were used, the title and tone, the way of presenting the information
suggest that article was not written in an objective manner.
“‘Tolerant’ Youth states, that they have approached parliament before <…>, however,
parliament has not taken any action yet to correct this ‘mistake’“(Vakaru Ekspresas,
Tolerantiskas Jaunimas ima santazuoti Seima , translation by the author).
It is obvious that this sentence has a symbolic meaning, a figurative way of speech, as words
‘Tolerant’ and ‘mistake’, are used with quotation marks. In this case, the state is pictured to be
in a disadvantaged position as if attacked, even blackmailed by civil society organization.
The funding of civil society is one more way the civil society-state relationship is presented in
media. The emphasis is the amount financing, by using such phrases “government spares a
million” or “feeding from EU, Lithuanian ministries<…>”.In this case, media stresses that funding
actually comes from the money collected from society:
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“Active homosexuals sponsor – Tolerant Youth Association – uses public funds to Install
schoolchildren with contemporary Western values, and suggests that teachers should talk more
about homosexuality during the lessons” ( Respublika, Tradiciniam zmogui near vietos ,
translation by author).
From this perspective, civil society organisations are seen as the one significantly supported by
the state. However, this message is meant warn the society, that their public funds are used for
such things.
There is one more direction that have discussed certain politician’s negative and open hostility
and actions during Pride march for LGBT rights in the capital of Lithuania. The article stresses
that organizations are concerned about actions that happened.
According to non-govenrmental organizations, <…> all these events is an exam to Lithuanian
democracy, which, hopefully, it will pass. (, 15min, homoseksualu eitynes remiancios
organizacijos kviecia europarlamentus parmeti Baltic pride, translation by author).
In this case, article is promoting civil society organization activities. Hence, in this case media is
a competing scene, it provides story from different perspectives and thereader has to decide
and choose own side.
Cultural Context and organization values. First of all, the view from the organization that was
complaining about media work is analyzed– Third Age University. The article “Lithuania is not a
country for old man“ is analysing Lithuanian cultural context from older people perspective:
“In Lithuania there a no traditions for elderly to join communities, organizations, to participate
in volunteer programs <…> In Lithuania there is no tradition to do good”.
Hence, the article claims that there is a lack of volunteering traditions in Lithuania context. This
actually matches with organisation purposes to propose more activities for older people. While
in other situations, media tries to ignore the existence of any kind of discrimination or fear of
differently thinking people, foreign people. In this way also suggesting that work of Lithuanian
Centre For Human Rights, or Tolerant Youth Association is not necessary.
“These human rights ‘experts’ loudly shout about homophobia, xenophobia and other imaginary
phobias <…>” ( Respublika, Zmogaus teisiu gyneju daugiau nei teisiu).
The message above, can be interpreted that according to media, people responsible for human
rights lacks professionalism in their sphere, as word ‘experts’ is used with quotations marks. In
the researched media articles, the organisations working with human rights are often blamed
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for Western values implementation in society, which usually are called non-traditional and
contrary to Lithuanian values. Several articles propose and articulate an idea that society be
should cautious as organizations provide the children education of unfamiliar non-traditional
values:
“Although the project is wrapped with innocent phrases and designed as a refugee integration
program, children can be installed with distorted, non-traditional values, promoted about
homosexuality and encourages to experiment with choosing sex” ( Respublika, Tradiciniam
zmogui nera vietos , translation by author).
This resistance against ‘non-traditional values’ usually blames European Union, which is
responsible for setting in more Human Rights organizations. These organizations are blamed to
be changing Lithuanian traditions:
“Why at all we are playing these games with Lithuanians hold sacred – a man and woman love,
ancestral traditions?” (Respublika, Zmogaus teisiu gyneju daugiau nei teisiu).
However there is also another tendency in different source of media which needs to be
mentioned. The recent event in neighbour country Latvia, where minister have admitted that
he is homosexual have resulted in some media response in our country. There were few articles
presenting these news from a positive perspective and as possibly positive outcome for our
country and people.
“Public person announcement have a lot of value for people, who feel they are not accepted by
their social environment, their families, their friends, afraid of schools, being bullied. This is
encouragement helping to understand that they are not alone, that they should not be afraid of
their orientation” (Delfi, nudziugino Latvijos ministro prisipazinimas, kad jis gejus).
This media message did not intend to show these news from a negative perspective, on contrary
it was a used to help and educate people about the discrimination and the existing different
stances and feelings. In the article it is also explained, that this announcement can have an effect
in a political level as well. This article suggests that there is a lack of tolerance and that
discrimination exists to some extent within society.
From information above it is already apparent how certain media visualises civil society
organisations values, which activity is related to certain themes. In articles, discussed above, the
words used to describe Tolerant Youth Association or Lithuanian Centre For Human Rights
values were “active homosexuals sponsor”; “promoting homosexuality”; “promoting non-
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traditional values”. Hence, these organizations are seen as somewhat foreign to Lithuanian
culture, promoting values that contradicts with values existing in the cultural context.
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6 DISCUSSIONS
6.1 The importance of collaboration
This study was a part of the thesis, and it included certain limitations due to time and resources
constraints. The main limitation of this research is the number of subunits in the case study. As
it was already mentioned in methodology chapter, some author’s state that case analysis results
cannot be generalised (Flyvbjerg, 2006). A limited number of participants in the case study
contribute to this problem of generalisation. Nonetheless, this research is the first one of this
kind in Lithuania.Hence it was not expected to make firm generalisation, but rather to grasp and
to understand the varieties of roles of civil society and their dependance on environment and
values.
The previous research either states that there is no connection between state and civil society
or on contrary emphasizes state role (Howard, Rucht and others). The findings of this paper
support that it is obvious that civil society environment is important in influencing civil society
role in a particular context.
Civil Society and State. This study indicates that there is a direct influence of state work to the
civil society meaning. The state can and does influence civil society with laws, regulations and
sometimes even public political discussion and talks. These actions make civil society
organisations react if political environment affected their activities or work field. The level of
influence varies depending on different civil society organisations. It depends on the fields of
activity of civil society and how their action and purposes bind with government goals. In this
study, CSO’s and state relations cannot be explained as “zero sum”(Howard,2003). As well, it
cannot be stated that CSO’s is in continued conflict with the state (Rucht, 2011). However, this
latter might be the most suitable explanation about relations, as in specific situations, aggressive
announcements from individuals from the parliament, certain new or reformed regulations and
laws which have adverse effect on aforementioned CSO’s. According to Green, this could lead
towards limited collaboration or negative relation between civil society and state (, 2010).
Organizations have to take actions and respond in order to protect and defend the part of the
community they are representing. Hence, civil society, in this case, is seen as an important part
of governance, which has the task to represent the community in the government (Assche,
Beunen & N Duineveld, 2014).
Based on all the interviewed organizations understanding, the state does not supply civil society
with legal options to act freely. Hence, from state perspective this relationship can be considered
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as a ‘zero sum’. The state is not trying to participate or promote collaboration (Howard, 2003).
In some specific cases, civil society is observed and publicly discussed to pose a threat to the
state and the society. The state is afraid of civil society organizations capabilities to affect state
decisions and work (Muddle, 2003). Consequently, the state does not put any attenuating efforts
to activate and cultivate civil society. Presently, the state is not concerned to involve civil society
organizations to government’s existing or future projects. There is a belief amongst the civil
society organizations that even if the state included civil society to certain government’s
projects, it was not because it wanted or intended to but rather because it was influenced to do
that. The findings show that there is a need for a better-developed support of civil society from
state perspective for further development of democracy in Lithuania.
Organisations propagated some specific communication with state means–Firstly, organizations
can interact with the political environment by proposing new laws or amending the ones that
conflict with society needs and civil society activities. However, different organizations observe
several options how this can be done. There are official and formal ways and also informal ways.
The more formal way requires civil society organization act together with other organisations
that share the same values and propose officially documented ideas. The other way is based on
using the existing connections in parliament. This means using personal or work related
relationships, and pursuing the changes by influencing individuals that have the same values and
trying to direct them towards the ideas organisation have. In some cases when there is a lack of
attention from government, the situation pushes organizations to look for alternative ways to
function and they then also use personal connections in the state. However, sometimes these
connections might create tension because of adverse effect on organization transparency, which
could lead to declining support from society. Hence, V. Assche, R. Beunen, M. Duineveld (2014)
idea that absolute transparency is not possible in civil society is resonated.
Civil society organizations want more attention from government and not only from a funding
perspective and funding problems. Organizations want to be recognised, so that their effort
would be noticed. However, the efforts and pursue for collaboration could only be observed to
be initiated by one side, specifically by civil society organisations. From time to time they are
trying to remind the state officials of their existence as they have high hopes that situation will
change and hold expectations that patience and persistence are worth the effort for future
development. Hence, it cannot be denied, that CSO’s are trying to be a part of still developing
democracy, taking into account the activities that they are undertaking and various social groups
they are integrating (Newton, 2011). While some of the organisations present as non-political,
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still they try influencing or affecting political decisions, which means that they are important for
democracy (Putnam, 1993). Even though, some state actions might be assumed as a part of
centralized power, CSO’s are patiently trying to make changes (Marinetto, 2003).
Civil Society and its economic environment
This study indicates that there are no hesitations that economic situation directly affect civil
society activities. The most important part of civil society organizations are people. People that
join these organizations tend to be less active and concerned about other things than helping
others during difficult times of the economy. Hence, the findings coincide with Howards (2003)
idea that the unstable economy will affect volunteering service. It also relates with sponsoring
of organizations, without which it would be difficult to survive.
Sponsors from the business sphere are accessible for civil society to contact. However there are
certain necessities for organizations. Civil Society organization that wants funding from the
business sector needs to take care of their reputation, quality of their services. Hence, it verifies
the theory that business support grows when the civil society role is determined and expressive,
whether it has more influence or is organised better. (Arena, Sanchez, Murphy, 2011). Only one
organisation from this case study have a long-term strategic partnership with the business
sector, meaning that there is a win-win situation (Ashman, 2001). Others are having
philanthropic collaboration, which permits business organizations to create their social
responsibility image through the relationship with civil society organizations (ibid, 2001).This
suggests that businesses will be careful in choosing civil society organisations as partners. This
is mainly because it is important to avoid certain topics that are not acceptable or questionable
by society.
Cultural Context
One of the ideas of this case analysis was to show the importance of cultural context. The idea
was to show that civil society is directly connected to the state or economic sector, as well as to
show that it is influenced by the cultural environment in which it functions.
One of the observations by civil society organizations was that Soviet Union legacy still resides
in Lithuanian cultural context. Existing negativity and pessimism can be considered as
disappointment of post-communism, which appeared in society back in 1989-1991because of
high expectations and hope for a better life in democratic setting (Howard, 2003).
One more factor influencing civil society is trust, or on contrary mistrust of organisations. It is a
legacy of post-communism as explained by Howard (2003). Some participants have agreed, that
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low activity of participation in civil society organizations may be the result of the historical image
of comparable organizations from the past. People were forced to join those organizations
because of threats and negative consequences they were facing. By joining those organizations
in the past people, were able to get some benefits out of it, like promotion, improvement in a
career. All these organizations were controlled by state apparatus and the result of it was
“massive alienation and distrust of the Communist regime and a lingering cynicism toward both
political and civil institutions” (W. Mishler, R. Rose, 1997:420). This mistrust obliges civil society
organizations to change their actions and adjust so that it would be accepted by society.
Particularly Civil Society organizations need to be clear and open to avoid any suspicions of the
society in the cultural context of Lithuania. This finding connects with organization values topic,
which will be explained later in the discussions.
This study shows that there are positive tendencies in the sphere of cultural context that people
are becoming more active and participating in civil society organizations. The study indicated
the alteration between generations, the existing value difference. It shows that organizations
that unite young people tend to have more tolerance for variety of spheres while organizations
that connect older people have firm belief that their role it to protect longstanding traditions.
The conservative organizations and the people involved hold the belief that different ways of
living appeared from Western World, and there is a need to protect the society from these
changes. It could be a result of path of dependency, that people still see the need to protect
their cultural identity, as they had to do in Soviet times (K.V. Assche, R. Beunen, M. Duineveld,
2014). What is more, this resistance or existing fear towards new perspectives that was often
mentioned by CSO’s can be considered as learnt value and norm, as a ‘consequence of
adaptation’ in the past (Wan & Lu, 2014). Based on historical perspective, societies in Soviet
Union were forced to change and accept many new and unfamiliar perspectives. Hence the
resistance was active.
Even though, the case contains only one organisation that can be assigned to the older
generation group; there were a lot of differences between it and others. This finding proved
theory that there are remnants of the past existing in the cultural context (Howard, Sztompka
and others).

6.2 Values that connect and confront
The study indicates that there are confronting and connecting values in the society, and it has
consequences for the actions of organizations.
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To begin with it is easily noticeable that people who join civil society organizations are looking
for meaningful activity. People are joining specifically those activities, which would have the
same values as they have, whereas the view and understanding of the world matches. In this
case, individual values matter as connecting thread with civils society organizations.
The study shows that organizations have their ‘unique values’, which depend on their activities
and values of people they intend to unite (Schwartz, 2014).
There are few important values of the civil society that can be noticed in all organizations.
However it is important to note that most of the time they are understood differently. Tolerance
value, is perceived as accepting differences as long as it does not interfere with the
organizational values, and so-called inherent human values. This means that the representation
of certain value does not mean that this value is understood in the same manner. This difference
of meanings of values results in cultural heterogeneity in the society or between the
organisations (Rucht, 2011). This triggers certain organisations to act upon and it forces them to
put more effort in promoting certain values and try to connect and link different communities
(Rucht, 2011).
Furthermore, the findings indicate that organisations are sensitive and considerate to the norms
and beliefs of the cultural context. It means that because there is a lack of trust in society, CSO’s
emphasize their transparent financing and organizational structures as they provide all the
information on their activities to the Society. This is an attempt from CSO’s perspective to
balance inconsistent norms that exist in the specific cultural context (Rucht, 2011).

6.3 The differences, similarities in civil society and media representation
The study findings indicate that there is the difference in the information provided by media and
information published by CSO’s on certain topics. Information provided by media and Civil
society organizations in many cases did not differ, media was informing and reflecting on real
events and the actual situation according to CSO’s. However, according to CSO’s certain highly
sensitive topics, were getting more attention, and thus attained more interpretations that led
to more scandalous titles. Hence, this information was considered as the most valuable for this
study. It helped to realise how civil society organisations role are presented to the public and
how public opinion is shaped (Cappella & Jamieson, 1996).
The highly sensitive topics were related to themes on minorities. Media linked these same topics
with analysis of relations between the state and CSO’S. The state was considered as an assistant
of civil society organizations in questionable projects, it was often emphasized that these
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projects funded by the society. In this case, media was proposing that state in collaboration with
civil society work against the society and its cultural values. This approach might be a result of
media complying with public opinion, which was previously discussed in theory (Tocqueville,
1835, cited in Alexander, 2006).This kind of CSO’s representation by media might also encourage
certain values and norms in cultural context. Media have a significant role and have a great
impact in encouraging mistrust and establishing certain attitude and opinions about certain
situations. This finding supports the presumption that media is an ideological institution, which
produce ideology of the dominant group (Atlhusser, cited in Mishraa, 2012). However, it is
important to note that from this study, it is not possible to claim without simply guessing what
the dominant group in the case of Lithuania is.
It is necessary to mention examples observed in the study where media attempted to create a
better image and to help in prospering tolerance or trust (Scholte, 2004). This way media acted
as a partner of CSO’s and collaborated for the same goal (ibid, 2004). What could be noted as
well is that civil society organisations are trying to challenge the existing disinformation by
preparing and publishing articles regarding their activities themselves. CSO’s use the openness
of the media and its possibilities to challenge the presented information (Gamson, Croteau,
Hoynes, and Sasson, 1992). In this study, media can be seen as a competing scene, with different
powers behind it.
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7 CONCLUSIONS
The aim of the research was to present the role of civil society in the specific context of Lithuania,
by researching civil society organizations and media sources. The role was analysed through the
relations with environment and values.
The following are the research questions that were needed to be answered with the data
collected.
How is the role of civil society in Lithuania defined by civil society organizations and related
media?
-

What is the civil society relationship with the environment according to civil society and
media?

-

What are the values of the civil society in the context of post-communist Lithuania,
according to civil society and media?

In summary, this study gained some significant insights regarding the role of civil society in
Lithuania as a context. The importance of state-CSO’s relationship was demonstrated, as well as
communication with the business sector and the influence the cultural context has on the civil
society role.
This study has gained considerable weight as it explored the related theory of civil society in
relation with environment and values. Valuable information was assembled on how the role is
shaped by certain actors and values. Even though, the theoretical foundations seemed as a
broad range of different theoretical insights; it was later easily linked with the findings. The
results of this research proved that CSO’s values are important as they help pronounce the role
of CSO’s within a cultural context, in particular, the embedded values and norms. Herein, this
research proves that civil society roles are represented through relations with the environment
and by values. However, it is necessary to mention that the strength of certain role varies
between different organisations. This study explored very diverse case subunits. Hence the
distinctive situations were analyzed, which revealed existing issues in the case of Lithuania civil
society.
It was noticed, that CSO’s takes a proactive role, to influence state-civil society relationship. It
can be stated that there is ‘zero-sum’ or conflicting role initiated by the state towards civil
society organisations, the latter most of the time takes reacting role. It responds to the certain
changes that influence their organization. Besides the reactive role, civil society organizations
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may influence state by suggesting policy reforms through formal or informal relations. The study
did not reveal all the nuances of this relationship. However the findings provide several
examples how it is done. Future further studies could advance this knowledge by investigating
civil society organizations more in depth from a political environment perspective. It is an
interesting topic, since CSO’s claim that the state presently is not eager to collaborate.
This study also revealed that Civil Society is dependent on the economic situation, in several
observed cases crisis have influenced decrease in civil society activities. Businesses gain
advantages from collaboration with CSOs as they use the relationship with civil society
organisations to form and strengthen the responsible business image. Hence, in this case, civil
society has a role of image creator in Lithuania. However, a collaboration between civil society
and business is still not that common in Lithuania. It is still difficult to find a common language,
and it is challenging to find ways how to reach businesses with collaboration proposals. These
difficulties indicate another opportunity for a topic for a future research. It might be interesting
to indicate the drawbacks and advantages and provide recommendations for a more meaningful
collaboration between civil society organisations and businesses.
Presently, civil society tries to influence changes in the existing norms and values of society. It
responds sensitively and participates actively in reducing the existing misbeliefs and
disinformation in cultural context. Civil society takes a role to display and present certain values
within society. Certain media conflicts were revealed through the study, organizations state that
certain representations of civil society are inaccurate which cause the organizations to take a
different role when in contact with society. CSO’s feel they need to react actively and deny
inaccurate information and the image presented by the media. One of the ways to do so is to
use the same media tool. Thus they present and publish their own ideas and their articles
through media sources. In this part, further research needed especially for exploration of media
and the controlling powers it might contain in Lithuania.
This study was broad and focused on many topics related to civil society. Since it is the first study
exploring a civil society in Lithuania through environment and values, it was necessary to provide
a broad first insight. In conclusion, both values and environment highly influence the role of civil
society in various ways. The explored cases provided evidence of many interconnecting links
between civil society and its environment, it also revealed the high importance of values inside
and outside of the organizations. The research explored the existing state of civil society role,
which ultimately suggested that further analysis of post-soviet civil society processes in certain
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context is still needed. It can provide insightful clarifications on how post-soviet thinking might
still affect the present.
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APPENDIX 1 – INTERVIEW GUIDE

Hello ,
I am master student of Leisure, Tourism and Environment from the University here in
Wageningen.At the moment I am working with master thesis “The Case of Civil Society in
Lithuania: Role and Representations through Environment and Values“Thank You very much for
talking with me today.
The interview that we are going to have should take up to 2 hours. We will start with some
background questions on Your organization and Yourself, then move on to the structure of the
organization. Afterwards, we will discuss environment of the organization. Other part will be
about organization values. And the last topic will be your opinion about impact on the society.
With Your permission I would like to record the interview, as it will be useful for my research. Do
You agree with recording?
I would like to ask if you agree that we use your name in master thesis?
If something is still not clear, please ask. And if some questions are not clear during the interview,
please ask as well.
Warm-up questions:
-

Please tell me more about yourself?
KEYWORDS: age, profession, main occupation, leisure, family, married, single, free time

-

Please tell me more about this particular project/organization?
KEYWORDS: starting day, main activities

BACKGROUND QUESTIONS:
-

What did/ do you want to achieve with this project?
KEYWORDS: social, ecological, personal, educational, political

-

How this organization/project started?
KEYWORDS: grass-root or stimulation from municipality

-

Do you think this organization is/was successful? Why?
KEYWORDS: success definition, measurement
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-

Did you know about other similar organization/ projects before this one? Maybe You
have participated or initiated any other organization?
KEYWORDS: role model, inspiration

-

How do you see future of your organisation?
KEYWORDS: continue work, find new spaces
ENVIRONMENT:

-

How political situation influence your organisation work?
KEYWORDS: political rights, political competition, rule of law, corruption, state of
effectivines, decentralization.

-

How laws and regulations of Lithuania help or obstruct your organisation worl
KEYWORDS: CSO registration, allowable activities (advocasy, critisise government), tax
laws favourable to CSO, tax benefits to philanthropy

-

How economic situation influences your organisation work?
KEYWORDS: poverty, economic crisis, socio-economic inequalities, sponsors

-

How social cultural context does influences your organisation work?
KEYWORDS: values in the society, tolerance, cultural differences

-

How would you describe relations between civil society organisations and state?
KEYWORDS: autonomy (independence from the state level), dialogue,
cooperation/support

-

How would you describe the relations between civil society organisations and economic
environment, business organisations?
KEYWORDS: private sector attitude, social responsibility, philanthropy
VALUES

-

What values you consider as the important of your organisation?
KEYWORDS: democracy, transperancy, community, tolerance, non violionce, gender
equity, poverty eridaction, environmental sustainability
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