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Total 

 Count Percent 

Number of questionnaires sent 101 100 

Number of organisations replying to the 

questionnaire 

62 61 

Number of declines (after receiving the 

questionnaire) 

4 4 

Number of interviews held 39* 39 

Number of organisations participating in 

the survey 

64** 63 (66 if the organisations declining to 

participate are excluded) 

Comments:  

*For practical reasons, two of the respondents to the questionnaire participated in the same interview.  

**One organisation in Sweden and one in the Netherlands did not respond to the questionnaire, but participated in the interview. 

 Sweden The Netherlands 

 Count Percent Count Percent 

Number of questionnaires sent 54 100 47 100 

Number of organisations replying to the 

questionnaire 

34 63 28 60 

Number of declines (after receiving the 

questionnaire) 

3 6 1 2 

Number of interviews held 19* 35 20 43 

Number of organisations participating 

in the survey 

35** 65 29** 62 

Comments:  

*For practical reasons, two of the respondents to the questionnaire participated in the same interview.  

**One organisation in Sweden and one in the Netherlands did not respond to the questionnaire, but participated in the interview. 
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Questionnaire: Providers and Purveyors of Climate Services 

 

 

 

 

 

 

A. The following section deals with background information about your organisation 

 

1. Your organisation: Contact details  

Organisation  

City  

Contact person(s) (name)  

Department  

Position  

Telephone  

Email  

 

2. What organisational structure does your organisation have? (Check all that apply and/or specify in 
the box marked "other") 

Public institute ☐ Research network ☐ 

University ☐ University network ☐ 

Public authority ☐ Research institute ☐ 

Private enterprise company ☐ Association ☐ 

Private institute ☐ Water board  ☐ 

Non-profit organisation ☐ Municipality ☐ 

Other, please specify: 

 

3. How many employees does your organisation have? 

1 to 10 ☐ 201 to 500 ☐ 

11 to 50 ☐ More than 500 ☐ 

51 to 200 ☐ Do not know/prefer not to disclose ☐ 

 
  



B. The following section deals with your organisations’ climate services 

 

1. What does your organisation understand to be the definition of climate services? (E.g. what types of 
services, processes and/or products does your organisation usually see as “climate services”?) 

We see climate services as: 

We do not define climate services ☐ 

Do not know/prefer not to disclose ☐ 

 

2. Since when does your organisation offer climate services? 

 Since: 

Do not know/prefer not to disclose ☐ 

 

3. What is the thematic focus of your organisation’s climate services?* (Check all that apply and/or 
specify in the box marked "other") 

Climate data, analyses and/or scenarios ☐ Adaptation to climate change ☐ 

Vulnerability to climate change  ☐ Climate protection ☐ 

Impacts of climate change ☐ 
Other, please specify: 

 

4. What is your organisation’s key competence? (Check all that apply and/or specify in the box marked 
"other") 

Fundamental research ☐ Education ☐ 

Applied research ☐ Management ☐ 

Applied technology ☐ Investigations or other specific analyses ☐ 

Other, please specify: 

 

5. What types of climate services does your organisation offer?  (Check all that apply and/or specify in 
the box marked "other") 

Basic climate data ☐ Guideline, manual ☐ 

Processed data (e.g. indexes, scenarios and/or 
projections) 

☐ Consultancy ☐ 

Graphics, maps ☐ Guidance ☐ 

Meta data (i.e. description or other docu-
mentation of relevant data) 

☐ Workshop ☐ 

Compilation of digital resource (e.g. web 
portal) 

☐ Mitigation strategy ☐ 

Analytical tool (e.g. for trends) ☐ Adaptation strategy ☐ 

Analytical method (e.g. for trends) ☐ Financial tool, socio-economic indicators ☐ 

Synthesis report, or other knowledge reviews ☐ Other decision support tool ☐ 



Vulnerability assessment ☐ Early warning system ☐ 

Other, please specify: 

 

6. Which time horizon is relevant for your service? (Check all that apply) 

Past ☐ Future until approx. 2070 ☐ 

Present ☐ Future until approx. 2100 ☐ 

Future until approx.  2040 ☐ 
Special time horizons (e.g. seasonal projec-

tions) 
☐ 

Do not know/prefer not to disclose ☐ 

 

7. What is the spatial scale of your service? (Check all that apply. Please specify.) 

Local ☐ Where: 

Regional ☐ Where: 

National ☐ Where: 

Transnational ☐ Where: 

Continental ☐ Where: 

Global ☐ 
 

Do not know/prefer not to disclose ☐ 
 

 

8. What method is your organisation using to produce your climate services? (Check all that apply 
and/or specify in the box marked "other") 

Data collection ☐ Policy analysis ☐ 

Data analysis ☐ Applied research/ technology ☐ 

Literature research ☐ Capacity building ☐ 

Modelling ☐ Program coordination/ management ☐ 

Other, please specify: 

 

  

9. How did the development of your organisation’s climate service/services start? (Check all that apply 
and/or specify in the box marked "other") 

Own initiative ☐ As a an externally financed research project ☐ 

On demand of the user ☐ Mandated from another actor ☐ 

To meet the demand of the market  ☐ Do not know/Prefer not to disclose ☐ 

Other, please specify: 



 

11. Does your organisation promote your organisation’s climate services? 

Yes  ☐ 

No ☐ 

Do not know/Prefer not to disclose ☐ 

 If you answered “yes” above, please specify what means of communication you use: 
(Check all that apply and/or specify in the box marked "other”) 

The organisation’s webpage or other webpage ☐ 
Direct marketing to users (existing users and/or 

potential users) 
☐ 

Newsletter ☐ Climate portal ☐ 

Newspaper article/press release ☐ Blog ☐ 

Workshop, symposia, course or similar ☐ Other social media ☐ 

Network ☐ Other, please specify: 

 

C. The following section deals with users of your organisation’s climate services 

 

 

2. In which sector/sectors do the users operate?  (Check all that apply and/or specify in the box marked 
"other") 

Agriculture ☐ Transport ☐ 

Forestry ☐ Spatial planning ☐ 

Fishery ☐ Urban planning ☐ 

Tourism ☐  Industry and trade ☐ 

10. How does your organisation finance the development and the provision of your climate service? 
(Check all that apply and/or specify in the box marked "other") 

With public funds ☐ Research funding ☐ 

With private funds ☐ Through payments for the services ☐ 

Hybrid forms of private and public  ☐ Do not know/Prefer not to disclose ☐ 

Other resources or funds, namely: 

1. Who are the users of your service? (Check all that apply  and/or specify in the box marked "other") 

Researchers  ☐ Practitioners ☐ 

Consultancies ☐ General public ☐ 

Media ☐ NGOs and other stakeholder groups ☐ 

Decision makers/ politicians ☐ Do not know/prefer not to disclose ☐ 

Other, please specify: 



Energy ☐ Finance and insurance ☐ 

Building and construction ☐ Nutrition ☐ 

Water ☐ Waste management ☐ 

Catastrophe/Natural hazards management 
and/or civil contingencies 

☐ Social structures ☐ 

Health ☐ Politics ☐ 

Biodiversity, nature conservation ☐ Research ☐ 

Consultancy ☐ Education ☐ 

Do not know/prefer not to disclose ☐ Other, please specify:  

 

3. How does your organisation disseminate the service to the user? (Check all that apply and/or specify 
in the box marked "other") 

Direct computer/database access ☐ Data sharing ☐ 

Face-to-face advice ☐ Print media/material ☐ 

Presentation of results directly to user ☐ Workshop, symposium, course ☐ 

Networking ☐ Web, social media ☐ 

Other, please specify: 
 

 

D. This final section deals with your organisation’s networks 

 

1. Does your organisation collaborate with others regarding climate services? 

Yes  ☐ 

No ☐ 

Do not know ☐ 

 If you answered “yes” above, with whom do you collaborate? How? 
 

 

2. Are there any other organisations you are aware of engaging in similar activities? 

Yes  ☐ 

No ☐ 

Do not know ☐ 

 If you answered “yes” above, please, provide examples: 
 

Do you have any comments or something that you would like to add? 



Interview questions: Providers and Purveyors of Climate Services 

 

1. Is the term climate services a term that you use at your workplace? 

Yes ☐ No ☐ 

 If yes: How do you usually use the term? 

We:  

Comment: 

 

In the questionnaire you indicated what types of climate services your organisation is offering. We would now like to 
know a bit more about these types/focus areas, regarding e.g. how the services are being produced, what material is 
used as well as which other actors you collaborate with to produce these services (if relevant). 
 

2. Which services would you describe as the most important for you organisation? 

Please, describe the climate services: 

o What are the products? 
o Who are the users? 
o How are the services disseminated to the user?  

 

3. What sources does your organisation use to collect material used to produce your climate services? 
(Check all that apply and/or specify in the box marked "other") 

We produce own data ☐ Please specify: 

We consult experts in climate information ☐ Please specify: 

We consult the national meteorological office ☐ Please specify: 

We consult other meteorological offices ☐ Please specify: 

We collaborate with consultancies ☐ Please specify: 

We use specific available material (e.g. from 
the Internet) 

☐ 
Please provide examples: 

We consult actors/use sources other than the 
above mentioned 

☐ 
Please specify: 

Other ☐ Please specify: 

Comment: 



4. Do you use climate data/climate indicators to produce your climate services? 

 

a. If relevant: What climate data/indicators do you use? 

 

 

5. Do you use climate scenarios? 

 

a. If relevant: What scenarios are used? 

 

b. If relevant: How are uncertainties dealt with? 

 

 

6. If applicable: How does your organisation handle possible uncertainties related to your service/to the 
data and/or the indicators you are using? 

We: 
 

Not applicable  ☐  go to question 7 below 

 

7. How does your organisation communicate uncertainties to your users? 

We: 
 

Do not know/Prefer not to disclose ☐ 

 

8. In general, how is the contact between your organisation as a provider of climate services and your 
users established? 

We contact potential users of our services ☐ 

We are contacted by potential users of our services ☐ 

Other  ☐ 

Do not know ☐ 

 If you answered “other” above, please specify: 
 
Comments:  
 

 

9. In general, how would you rate the extent of interaction with the users of your services? 

 
 

Do not know/Prefer not to disclose ☐ 

 

10. Are you offering services tailored to the users of your services? 

 Yes  ☐ 

No ☐ 

Do not know/prefer not to disclose ☐ 

Comment: 
 

 



 

11. Is your organisation, to your knowledge, part of any network of climate services other? 

Yes  ( ) 

No ( ) 

Do not know ( ) 

 If you answered “yes” above, please, provide examples: 
 

 

12. Has your organisation, to your knowledge, encountered any obstacles in producing climate services? 
Is there anything that you see would need to be ameliorated? 

Yes  ☐ 

No ☐ 

Do not know/Prefer not to disclose ☐ 

 If you answered “yes” above, please specify: 

 

13. Do you have any comments or something that you would like to add? 

 
 
 
 
 






























