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Different connections, different competences 

Farmers and citizens make ‘connections’ 

They come in shapes and sizes  

  



Building blocks  
to define 
connections  

Relationship 
between farmer and 
citizen, involving 
interaction 
 



Making connections active 

Interaction and contact  
●Conversations create shared truth 



Activities to create connections  

Products  

Services 

Experiences  

 
 

Connecting activities for farmers (Goddijn et al. 2008) 

Examples 

Product - Branding (organic, fair trade) 
- Regional product 
- Specific information on the 

package 

Service - Farm shop 
- Selling through the internet 
- Vegetable boxes 
- Farmers’ market 

Experience - Recreation at the farm 
- Children’s day care 
- Care farm 
- Educational activities 
- Involved in decision making at 

the farm 
- Volunteering 



Degrees of participation  

Involvement and control 
●Participation ladder (Arnstein 1969) 

 



Five types of 
connections 



The citizen as a visitor 



The citizen as a neighbor 



The citizen as gold card member 



The citizen as partner 



The citizen as (co)responsible 

 
 



Different connections: different competences 

Communication skills 

Social orientation skills 

Developing a vision 

Cooperation and consulting 

Building commitment  

 



The ‘connection 
measurement 
tool’ 

Internet tool that 
makes connections 
more tangible for 
farmers 
 



Seven themes 

Information Accessible farm 

 

Food 



Seven themes 

Fun Continued contacts 

 



Seven themes 

Working together 

 

Regional contribution 

 



Filling it in  

Questions  yes or no 

●Yes: multiple choice 

 

Weighing and corrections 
●Some questions higher weight  
●75% score  100% result 

 



Full screen image with title 



The outcomes 

Score 0 – 100% on every theme 

Farmers receives result directly 



Full screen image with title 



User value 

Overview of choices made  

Reflection on choices made 

Inspiration 



Conclusions 

Different connections require different 
competences 

Internet tool can make connections more 
tangible 
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