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ABSTRACT
This thesis examines the ways in which tourism contributes to sustainable local livelihood of the
communities at Mto wa Mbu and the conservation of Lake Manyara National Park. Whilst many
studies have mainly focused on the tourism related impacts, there is a little almost no empirical
work linking tourism, sustainable local livelihood and nature conservation the study area. The
main objective of the research is to understand how tourism can be used for sustainable local
livelihood and the conservation of Lake Manyara National Park. To achieve this objective the
research is guided by the following questions: What are the livelihood activities pursued by the
local communities? How has tourism development in Lake Manyara National Park influenced
household and community livelihood assets? What is the influence of tourism related institutions
to sustainable local livelihood? What are the tourism related livelihood outcomes? How tourism
related livelihood outcome has influenced the local support for the conservation of Lake
Manyara National Park?
To gain a rich understanding of the context of the research, the thesis employed a sustainable
livelihood framework which addresses livelihood assets, vulnerability context, transforming
structures and processes, and livelihood strategies in order to achieve livelihood outcomes.
These elements of the sustainable livelihood framework are then linked with conservation. The
study utilized multiple methods (household survey, interviews, field observations, document
analysis, and informal discussions) to collect relevant information. Data generated from the
study were analyzed, compared and integrated with each other.
The study identifies the main livelihood activities of the local people, various household and
community owned livelihood assets, various policies, mechanisms and approaches for the
sharing of the tourism related economic benefits with the local communities developed by key
tourism stakeholders (Mto wa Mbu Cultural Tourism Enterprise, Lake Manyara National Park as
well as campsites and lodges). Furthermore, the study revealed the opinion and perception of
the local people on various tourism related livelihood outcomes and the way they benefit from
tourism development in the area.
The study concludes that tourism has positively contributed to the livelihood of the local people.
Furthermore, the study revealed that increased environmental conservation awareness and
sharing of the economic benefits delivered from tourism has in turn increased the local support
i

for the conservation of the Lake Manyara National Park. However, there is a need for more
strategies to increase the economic benefits of tourism to the poor local people by developing
new tourism products, improving visitor spending and retaining the economic benefit locally,
strengthening linkages with other sectors especially agriculture. There is a need to also to
improve the working condition of the locals working in the tourism industry and ensure that the
local people are involved in the decision making and planning in relation to any tourism
development in their area.
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DEDICATION
This report is dedicated to those who believe in the intrinsic values of diversity and the integrity
of life on the planet earth and in the importance of wildlife and wilderness to the quality of
human life. Also to those who have acts as catalyst for the integrated development of the local
communities living in the vicinity of our protected areas to achieve a balanced approach to
conservation of biodiversity and development of sustainable tourism.
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CHAPTER 1: INTRODUCTION
“Seeing a bateleau eagle flying overhead is a good omen. To the friends of conservation and
sustainability it means the land is well cared for and there is a hope for the wildlife and the
people because there are those who cares for people, cares for the land and cares for wildlife”
(Conservation Cooperation Africa)

1.1 Background Information
Tourism is a broad scoped socio-economic industry which includes all attractions, activities,
services and infrastructures related to peoples travel away from their home on the long day trip
or overnight stay as defined by UWTO. It is today the world‟s largest industry involving nearly
8% of the entire global population and has grown to be one of the fastest growth sectors in the
global economy, only second to oil as observed Witt et al., (1991). Many developing countries
have in turn embraced it as a viable economic development strategy.
The majority of developing countries are faced with several structural difficulties which includes
poor

resource endowment, reliance on very few primary export products, small domestic

market, and limited industrialization, heavy reliance on imports, dependence on foreign capital,
high disproportionate expenditure on administration as well as social and physical infrastructure
as outlined by UNCTAD (1990). Many of these countries have turned to tourism as a viable
economic development strategy. According to Erbes (1973) tourism is described as a “manna”
from heaven capable of solving the economic difficulties of the developing countries in term of
contribution to foreign exchange earnings, government revenues, regional development stimuli,
and creation of income and creation of income and employment. Tourism as an important socioeconomic activity has played a significant role in the economy of many developing countries
termed by Shen (2009 p 24), “a powerful engine of economic development recently embraced
and pursued enthusiastically by most developing countries”.
The principles of sustainability require part of the earth‟s land to be set aside as Protected Areas
(PAs) which according to IUCN (1994), they are dedication to the protection and maintenance of
biodiversity and associated natural and cultural resources and managed through legal or other
effective means. These areas make a contribution to human society by conserving the natural
and cultural heritage and ensuring the ecological balances. Many developing countries have
therefore set aside natural areas for recreation in form of national parks and other protected
area categories. For instance, while Green and Paine (1997) estimated that by the year 1996
1

the world network of PA‟s covered about 13,245,527 square kilometers representing 8.84%,
Eagles, et al., (2002) observed that by the year 2002, about 44,000 sites met the IUCN
definition of PA‟s together covering nearly 19% of the total land surface of the planet.
Major goals of PA‟s have been identified as protection of globally significant wildlife and
ecological process and that concept of ecology has been used as a justification for the creation
of new parks (Eagles, 1997; Eagles et al., 2002). However, arguments by Mackinnon et al
(1986) suggest that tourism plays a major role in the creation of PAs and that area‟s tourist
potential becomes an important factor in the selection process. Tourism is often used as a
political and socio-economic justification for the reservation of these areas such that the health
of these areas has turned to be the major factor in the expansion of the tourism industry in many
countries. Therefore tourism becomes a major force in the conservation of these areas.
Moreover, there is an increasing appreciation of the economic importance that many PAs plays
by providing environmental services like water supply, flood control and mitigation of the effects
of the climate change (IUCN, 1998 and IUCN, 2000).
To show its commitment to conservation the government of Tanzania has currently set aside
nearly 28% of its land as wildlife and botanic sanctuaries which enjoys a high degree of
protection and management in form of PAs. These areas include 15 national parks, Ngorongoro
Conservation Area, 30 game reserves, and 38 game controlled areas. Other PA categories
include wildlife management areas, game controlled areas, forest reserves as well as marine
and nature reserves.
The county‟s tourism competitive strength lies in this countrywide system of PAs characterized
by abundance, diversified, reliable and visible wildlife resources, unspoiled environment,
beautiful and spectacular landscape and sceneries as well as diverse of culture for friendly
people, numerous archaeological sites and authenticity and unique true African safari (URT,
2005a). These areas provide a diversified opportunity for tourism activity and that the country‟s
wildlife is considered among the finest in the world known for many years. To many tourists the
major motivation for tourism activities in Tanzania like other East African countries is to
experience the aspects of natural and cultural environment especially those occurring in these
PAs. The declared and publically promotion of the natural features, ecosystems and biodiversity
act as a strong attraction for the tourism industry and provides a vehicle for sustainable
development of the national, regional, and local economies and their livelihood.
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1.2 Tourism in Tanzania
Being one among the world‟s poorest nations so called the least developed countries (LDCs),
with 46 percent of national budget being donor-supported (URT, 2008), Tanzania is largest
country in East Africa. Tanzania was formed in 1964 after the union of two countries:
Tanganyika, which is the large mainland territory; and the Islands of Zanzibar, which consist of
Unguja and Pemba islands. The country has an area of approximately 945,087 square
kilometers and an estimated population of approximately 40 million people. Between 2003 and
2008, life expectancy increased by 7 years from 44 to 51 while infant mortality slumped from
103 to 70 (per 100,000 births) (UNDP, 2008). The active population has risen to 20.6 million in
2006 from 17.8 million in 2002, with further results revealing that 2.3 million people (11 percent)
of the active population were unemployed compared to 12.9 percent over the same period
(URT, 2007). About 36 percent of the population is estimated to be living below the UN poverty
line of one US dollar a day (UNDP, 2008).
Tanzania‟s economy depends heavily on agriculture, which accounts for half the GDP and
employs 76.5 percent of the workforce. Other major economic sectors include tourism, textiles,
mining, fisheries, and energy. The country has made significant measures to liberalize its
economy along market lines and encourage both foreign and domestic private investments
(UNDP, 2008). Today, it has emerged as one of Africa‟s growing economies. Between 2000 and
2006 for example, annual GDP growth rate averaged around 6%, making Tanzania‟s economy
one of the best performers in sub- Saharan Africa (UNDP, 2008).
In Tanzania tourism as a key sector has, throughout the last two decades, has continued to play
a vital role in the Tanzania's economic growth and development as it, among other things, acts
as a major source of foreign exchange. The sector currently accounts for over 17.2% of the
GDP and 25% of total export earnings; it also supports some 700,000 jobs in the economy
(direct indirect jobs).Statistics has shown that foreign exchange receipts from tourism grew from
US$ 259.44 million in 1995 to $ 729.06 million in 2001 with the number of tourist increasing from
295,312 in 1995 to 525,000 in 2001 (WB/MIGA, 2002). In the period 2001 to 2005, its
contribution to total exports of goods and services increased from US $ 615 million to US $ 824
million. The number of tourists visiting Tanzania has also continued to increase every year due
to extensive marketing and promotion campaign taken by the government. For instance, the
country received just over 525, 000 foreign visitors in 2001, compared with 295, 312 in 1995 an
average annual increase of 9.7% and nearly 80% overall (WB/MIGA, 2002).
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With the exception of tourism slow down in 2009, the general tourism/visitor expenditure and
arrivals have been steadily increasing annually over the last 10 years. Tourist receipts increased
from US$ 739.06 million in 2000 to US$ 1,159.82 million in 2009 while arrivals increased from
501,669 in 2000 to 714,364 in 2009 (see table 1).
Table 1: International Tourism Performance in Tanzania, 1998-2010
Year

Number of Visitor Annual

Receipts

Receipts

Arrivals

Change (%)

(US $ Mill)

1998

482,331

34.32

570.00

370,500.00

1999

627,325

30.06

733.28

586,624.00

2000

501,669

-20.03

739.06

628,201.00

2001

525,000

4.65

725.00

665,115.00

2002

575,000

9.52

730.00

705,618.00

2003

576,000

0.17

731.00

759,070.40

2004

582,807

1.18

746.02

812,676.89

2005

612,754

4.8

823.05

929,058.84

2006

644,124

5.12

950.33

1,079,137.00

2007

719,031

11.62

1,198.76

1,290,542.25

2008

770,376

7.14

1,269.68

1,520,429.10

2009

714,367

-7.27

1,159.82

2010

782,699

10

1,264.00

(TZS Mill)

Source: Ministry of Natural Resources and Tourism, Tourism Division
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1.3 Competitive Strengths of Tanzania Tourism
Tanzania is considered to be one of the attractive and popular tourist destinations in Africa. It is
the home to the snow-capped Kilimanjaro the highest mountain in Africa, the Serengeti National
Park, the Ngorongoro Crater and the Selous Game Reserve, together forming the world‟s
largest wildlife sanctuaries. Tanzania also boasts of cultural heritage sites notably the Ruins of
Kilwa Kisiwani and Songomnara, the Kondoa Rock Art Sites, the Historical Town of Bagamoyo,
as well as the Stone Town and the shimmering beaches of the Spice Islands of Zanzibar. The
growth in the tourism industry is also attributable to the improvement in the infrastructure and
increase in investment, particularly in hotels.
The strength of the appeal of Tanzania to tourist product is dominated by natural assets of the
country. Tanzania is an exceptionally beautiful and interesting country. The competitive strength
of the county‟s tourism lies in the countrywide system of protected areas consisting of 15
national parks which include the great Serengeti plains, Tarangire, Lake Manyara, Arusha and
Africa‟s highest mountain, Kilimanjaro together with the Ngorongoro conservation area together
forming up the popular northern circuit tourist zone. The remained national parks include
Mikumi, Udzungwa, Ruaha, Saadani, Mkomazi, Gombe, Katavi, Mahale, Kitulo and Rubondo.
The management of these national parks is under Tanzania National Park (TANAPA) which is a
parastatal organization entrusted to manage all these national parks in order to ensure that the
benefits for the current and the future generation. Other category of protected area in the
country consists of 32 Game reserves including the popular Selous Game Reserve (SGR) in the
south, 38 Game controlled areas under the directorate of wildlife, Ngorongoro Conservation
Area, a number of forest reserves and marine parks. Of these, the Kilimanjaro and Serengeti
National Parks, The Selous Game Reserve (SGR) and the Ngorongoro Conservation Area
(NCA) are listed under UNESCO‟s World Heritage Sites.
Tanzanians wildlife resources are considered among the finest in the world and have been
widely known for many years. Taking the advantage of the Indian Ocean on the east additional
natural attractions include the sandy beaches in the north and south of Dar es Salaam, excellent
deep-sea fishing at Mafia, and shimmering tropical beaches of Zanzibar and Pemba islands.
The country has a rich heritage of archaeological, historical and rock painting sites, a number of
which have been designated as World Heritage Sites. For example, Olduvai Gorge in the
interior Rift Valley is the site for discoveries of the traces of earliest man. Along the Indian
Ocean are the remains of early settlements. To a tourist, Tanzania as a destination offers
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interesting culture and crafts, most notable one being the Maasai culture, arts and the Makonde
sculptures and carvings to mention some a list of which is endless.
Tanzania has an extraordinary variety of high quality wildlife, resort, archaeological, cultural and
historical assets that are in demand in the international tourism market. Wildlife assets have the
highest scarcity value and are the mainstay of Tanzania tourism. Tanzania‟s varied physical
characteristics, terrains, sceneries and vegetation, historical and cultural assets, animals, birds
and marine life appeal to specialized niche markets in the international tourism market. In short
the strength of Tanzania tourist product lies on abundance, diversity, reliability and visibility of
wildlife; unspoiled environment and beautiful scenery; low tourist density; safe destination; clean
beaches; authenticity and the unique African experience; and friendly people (URT, 1999). The
above mentioned tourism potential of the country including its political stability as well as peace
and security in the country places Tanzania among the list of top ten tourist destinations for
2011 and the only one on the mainland Africa according to the lonely planet.

1.4 Case Study Description
Lake Manyara National Park is located in the popular northern tourist circuit in Tanzania nestling
at the base of the Great Rift Valley Escarpment. The park is noted for its beauty and offers
opportunity of diversified tourist activities like game drive, canoeing, bush lunch and dinner,
walking safaris as well as camping. As a biosphere reserve the park also offers an opportunity
for research and education. Being popular tourist destination the park acts as a germ which
attracts a lot of people from different parts of the country in search of employment and business
opportunity in the industry either directly or indirectly. The availability of water and the fertility of
the soil also attract people in the area in search for agricultural and pastoral land. Therefore,
there are increasing numbers of people in the villages surrounding the national park. However,
the influx of people into the area represents a threat to the entire ecosystem and in turn the
tourism industry which depends on the healthy and functioning ecosystem. Several threats
associated with this influx and increased human population has been observed for instance,
Loibooki (2008) outlined poaching of wildlife, blocking of wildlife migratory corridors, human
encroachment in the park, illegal logging and mining in the park, uncontrolled fire, bad
agricultural practices which causes siltation of the lake, environmental destruction as well as
increased human-wildlife conflict. Other issue of concern to the area includes cultural
devastation.
Mto wa mbu is a small most popular town found in this northern tourism circuit, situated under
the Great East African Rift Valley escarpment close to the entrance gate to the LMNP. To
6

Norton (1991) the town contributes significantly to make this area popular for wildlife-based
tourism. A number of infrastructures such as lodges, hotels, campsites and other facilities have
developed around the park especially in Mto wa Mbu in order to support the booming tourism
industry in the area. For instance, personal communication with Kihwele, revealed that
Barabarani village alone has 15 guest houses, and 8 campsites and a number of restaurants
and well established cultural tourism programs and activities going on. In 1996, Netherlands
Development Organization (SNV) in collaboration with the Tanzania Tourist Board (TTB)
initiated the Cultural Tourism Programme (CTP) currently an enterprise (CTE) which is a
community-based tourism organization operating in villages of Mto wa Mbu.
As argued by Van der Duim et al, (2006) its position within a short distance entrance to the
LMNP tends to make Mto wa Mbu easily connected to wildlife safari tourism activities. It‟s
location on the way to Ngorongoro Conservation Area and Serengeti National Park the two
world-renowned and famous tourism attractions make Mto wa Mbu an ideal rest place for most
safari travelers. The area often sees a lot of tourist traffic and most organized tour safaris
passing through. Mto wa Mbu is a common stop for many safari operators to enable tourists to
buy local products, food and drinks and an opportunity to visit the area‟s huge curio market
which sells locally made traditional products such as carvings, Maasai spears and trinkets to the
increasing number of tourists which makes the area very busy (Norton, 1991).
The area is, in fact, the most linguistically diverse and complex and the only place in the African
continent where the four major African language families -Bantu, Khoisan, Cushitic and Nilotic occurs together (Amin et al, 1984). For instance, today, the area has a multi-ethnic community
composed of about more than 120 ethnic tribes and communities currently present in Tanzania.
While vernacular languages, traditions and customs associated with these ethnic communities
often have great tourist appeal, various modes of production and prominence of cultural tourism
are some of the examples of this culture diversity (Arens, 1972).
The unique natural attractions including the park and sceneries and cultural resources available
in this area make it a more popular tourist destination than any other place in Tanzania. The
Maasai communities are portrayed by Van der Duim et al., (2006, p.105) “a unique and esoteric
representing the essence of real Africa and people who have managed to resist western
influence therefore retaining their culture”, make the area fascinating to most visitors. It is worth
noting that for years overseas tour operators, travel agents and most of the cultural tourism
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projects in Tanzania are often marketed and promoted using the powerful Maasai images (Van
der Duim et al., 2006).
Therefore, the decision to undertake this study in LMNP and in particular Mto wa Mbu town
destination was largely based on a combination of the following five major factors some of which
were also outlined by Muganda (2009), which together made it an ideal case study for this
research.


The area is found within the popular, well-established and famous northern tourism
circuit which receives a lot of tourist annually therefore it provides opportunities for the
locals to participate in tourism industry.



As a biosphere reserve seeking to reconcile biodiversity conservation and sustainable
development, LMNP is a perfect area to test the TANAPA outreach programme called
Community Conservation Service (CCS) and Support for Community Initiative Program
(SCIP). Both programmes aim at involving the local community by sharing tourism
benefits with them and improving their livelihood in order to gain their support in nature
conservation.



Being a biosphere reserve and a national park it provides opportunities for research and
education.



The area‟s history behind its emergence and the available local ethnic and immigrant
communities supports cultural tourism.



The evidence that there are already some tourism activities going on in the area For
example, a number of on-going communities based tourism activities such as CTE and
various tourism working groups. The current study was able to have closer look at this
institutional development.



It also has a number of tourism establishments and facilities such as tourist hotels,
lodges, campsites and curio shops whose staff a necessary to participate in this study.

As the research aimed to study local people who live and work in a place where tourism
activities is going on, LMNP was strategically chosen because it offered a reflective picture of
the phenomenon under investigation therefore appropriate for this study. As argued by De Vaus
(2001) strategic selection of cases is a key strategy for improving the validity of the case studies
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and ensuring that the cases selected are reflective of the phenomenon under study and
guarantee its validity.

1.5 Problem Statement and Justification
Wildlife based tourism is currently promoted as a positive tool for poverty reduction and
sustainable livelihood of the local communities. The move is considered to be the way in which
the local people benefits from their presence in the vicinity of the PAs in order to win their
support for the conservation of the PAs upon which the industry depends. For a long time these
people have been custodians to our wildlife. In light of nature conservation, there is increasing
concern that global efforts to maintain biodiversity are in conflict with those to reduce poverty
(Sanderson and Redford 2003; Adams et al., 2004). Conservation and protected areas are
found in most of the poorest parts of the world where people‟s livelihoods for many years
depended to a great extent on natural resources found on these areas. Because many poor
people lives in their vicinity, the creation of PAs have denied them consumptive access to
wildlife resources which they have historically depended for centuries now.
Therefore, in order to ensure the long term survival of our PA‟s ecosystem including the wildlife,
there is a need to ensure that the local people benefit from the income generated through
tourism to increase their support to the conservation efforts. As argued by the advocates of
advocates of MDG 1 and 7, if carefully and properly planed and managed, tourism can be a
positive tool for poverty alleviation, local and regional social-economic development and
biodiversity conservation. According to Van der Duim (2010) the hypothesis that tourism works
for nature conservation and sustainable livelihood is largely untested. Currently still a gap exists
in tourism research to look on the contribution of tourism to nature conservation and sustainable
local livelihood particularly poverty alleviation in the study area or any other PA in the country.
Therefore LMNP and Mto wa Mbu township represents a perfect case to study hence the need
for this study.

1.6 Research Objectives
The overall objective of the study is to understand the influence of tourism to conservation of
LMNP and sustainable local livelihood of the communities around the park.
Specifically the research aims at:
 Identifying households livelihood activities of the local communities
 Identifying household and community livelihood assets related to tourism development
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 Understanding tourism related policies, institutions and processes at LMNP destination
 Identify tourism related livelihood outcomes
 Understanding the influence of tourism to the conservation of LMNP
The following research questions will be answered by this study
1. What are the livelihood activities pursued by the local communities?
2. How has tourism development in LMNP influenced household and community livelihood
assets?
3. What is the influence of tourism related institutions to sustainable local livelihood?
4. What are the tourism related livelihood outcomes?
5. How tourism related livelihood outcomes have influence the local support for the
conservation of LMNP?

1.7 Significance of the Study
It is important to know how tourism improves the livelihood condition of the local people in turn
to win their support in the efforts to conserve the dwindling ecosystem and live in harmony with
the nature. However, its contribution to sustainable local livelihood and environmental
conservation is yet to be realized in the LMNP and other PAs destination in Tanzania.
Therefore, it is expected that the study will add to a scientific understanding of the relatively
unknown aspects of contribution of tourism to nature conservation and sustainable local
livelihood. In addition this study will form a basis for more researches, projects and discussions
among stakeholders of tourism and conservation of LMNP. The outcome will assist LMNP
management and other key tourism stakeholders in the area to assess their policies and
strategies in order to cope with the increased population of people around in search of tourism
and other opportunities. All of which will have implications for future tourism, conservation and
poverty alleviation debate in the study area, other PAs and the country as a whole.
Furthermore, the study is in line with the National Strategy for Growth and Reduction of Poverty
(NSGRP) which is termed as MKUKUTA in the Swahili language. The strategy is informed by
the aspiration of Tanzania development vision (Vision 2025) for high and shared growth, high
quality livelihood, peace, stability and unity, good governance, high quality education and
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international competitiveness. The strategy is also committed to the MGD‟s, as internationally
agreed target for reducing poverty, hunger, diseases, illiteracy, environmental degradation and
discrimination against women by 2015. Moreover, the overall objective of the tourism policy is to
assist in efforts to promote the economy and livelihood of the people, essentially poverty
alleviation through encouraging the development of sustainable and quality tourism that is
culturally and socially acceptable, ecologically friendly, environmentally sustainable and
economically viable (URT, 1999)
From the conservation point of view, the research coincides with the vision of TANAPA which
aims at “sustainably conserving the national parks resources and values for the benefit and
enjoyment of the present and future generations of mankind through developing, managing and
promoting tourism and other revenue generating activities for the benefit and enjoyment of all
Tanzanians, the African continent and the world at large” (Tanapa, 1994: 4). This is in line with
the concept of tourism for conservation and conservation for tourism and sustainable
development.

1.8 Structure of the Thesis
This thesis is organized into 5 chapters. Chapter 1 gave a brief overview of tourism in Tanzania,
the problem under investigation, the objectives of the research, the research questions in which
the study is seeking to address as well as the significance of the study. Chapter 2 explains the
theoretical and conceptual framework upon which the research was based. It starts by
discussing the evolution, meaning, concepts and critiques behind the sustainable livelihood
framework approaches. Furthermore the concept of nature conservation, development and
tourism is also explained and the chapter ends by elaborating the conceptual framework applied
in this research.
Chapter 3 provides a rationale for the proposed methods to be used in this research and how
the research is conducted. The chapter first elaborates a strategy used in the research and
explains the study area. Then data sampling, collection and analysis techniques are explained.
Research limitations are also described. Chapter 4 presents and discusses the findings and
results obtained. Finally Chapter 5 draws the conclusion as well as recommendations for
actions and future research. Finally, it highlights the theoretical and societal relevance of the
study.
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CHAPTER 2: LIVELIHOOD AND CONSERVATION
This section gives an explanation of the theory upon which the study was based. The study
employed a sustainable livelihood approach (SLA) which according to Singh and Gilman (1999)
uses participatory and policy (cross-sectoral) tools to highlight the inter-linkages between
livelihood systems at micro level and macro policies which affect these livelihoods.

2.1 Background and evolution of the concept
The sustainable livelihood concept builds on earlier farming systems and rural community
development work. It is influenced by resource sociology perspectives to include a more
politically economic approach through increased attention to global environmental problems,
institutions and poverty-producing conditions that influence causes of environmental
degradation (Belsky, 2002). Rakodi (2002) suggests that the concept of livelihood which goes
beyond poverty “draws from a decade of research on peasant agriculture, including the
response of peasants farmers to external shocks and trends, policy change and particular
intervention” (p. 1). To the authors like Chambers and Conway (1992); Sen (1981) and Moser
(1998) the changing perspectives on poverty, participation and sustainable development are the
main factor behind the evolution of the SLAs. Moreover there has been a suggestion by Arce
(2003) that loss of political significance of the national states in relation to regional markets or
economic global interdependence of the national governments was responsible for the
development of SLAs.
The concept of sustainable livelihood first appeared in the international agenda in the report of
an Advisory Panel of the World Commission on Environment and Development in 1987. It
started “as an approach to maintain or enhance resource productivity, secure ownership of and
access to assets, resources and income-earning activities as well as to ensure adequate stocks
and flow of food and cash to meet the basic needs” (Singh and Gilman, 1999: 540). The world
Commission on Environment and Development (WCED) used the term “sustainable livelihood”
while discussing the issues of resource ownership, basic needs, and rural livelihood security
(WCED, 1987).
The approach was placed into an action agenda by the UNCED at Rio Earth Summit 1992 in
the context of Agenda 21 advocating achieving of the sustainable livelihood as a broad goal for
poverty eradication what is termed by Brocklesby and Fisher (2003) a means of linking
socioeconomic and environmental concerns. Cahn (2002) considers this new approach to
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poverty reduction as a “way of thinking” (p.1) which can be used as a tool for planning
interventions, reviewing and evaluating projects, research, policy analysis and development. In
recent years the SLA has been adopted, developed and implemented by an increasing number
of NGO‟s, research institutes, bilateral donors, and intergovernmental organizations like the
UNDP as an approach to poverty reduction (Singh and Gilman, 1999; Brocklesby and Fisher,
2003) and employed in many development-related scenarios and research projects (see for
example, Carney, 2002; Ashley, 2000). According to Scoones (1998) the concept of sustainable
rural livelihood has currently gained more popularity and significance in the broader debates
related to rural development, poverty reduction and environmental management and
conservation.

2.2. Sustainable Livelihood Meaning and Approaches
Majority of the organizations have differently defined sustainable livelihood, but the mostly cited
definition of sustainable livelihood is the one by Chambers and Conway (1992, p. 9), which
states sustainable livelihood as “the means of gaining living, including livelihood capabilities,
tangible assets and intangible assets” and the one “which can cope with and recover from
stress and shocks, maintain or enhance its capabilities and assets, and provide opportunities for
the next generation; and which contributes net benefits to other livelihoods at the local and
global levels and in the short and long run” (Chambers and Cornway, 1992, p. 7). In a similar
vein Carney (1998: 4) considerers livelihood to be sustainable “when it can cope with the and
recover from stresses and shock and maintain or enhance its capabilities and assets both now
and in future, while not undermining the natural resource base”. The modified definition of the
concept which builds on the one by Chambers and Cornway (1992) is also given by Scoones
(1998) and Farrington et al., (1999).
Ashley and Carney (1999) observed sustainable livelihood as a way of thinking in the debate of
poverty alleviation aiming at helping the poor to improve their livelihood conditions. They
outlined six core principles of sustainable livelihood adopted by DFID as people-centered,
responsive and participatory, multi-level, conducted in partnership, sustainable in economical,
institutional, social and environmental terms; and dynamic. These principles apply to any
development activity including tourism development in any destination in the world.
Sustainable livelihoods approaches are “part of the international consensus about redefining
“objects” of social change and safeguarding the rights of the development community to
intervene and transform relations between the state and the civil society, while questioning the
traditional development practices” (Arce, 2003; p 207). Ashley and Carney (1999) outlines key
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factors which underline sustainable livelihood approaches as commitment to poverty alleviation
and maximization of livelihood benefits for the poor.
Here under sustainable livelihood frameworks developed by DFID will be explained and linked
tourism and rural livelihood. Then the critiques and strength of the approach are also discussed.

2.3 Sustainable Livelihoods Frameworks
The framework presents and identifies the main factors which affect people‟s livelihoods, their
relative importance and relationships. According to Carney (1998) it is a tool for provision of
basis for livelihood analysis. It is considered to be a management and planning tool offering a
way of thinking about these factors. Therefore, it assists stakeholders in the debates of those
factors and help to identify entry point for supporting of the livelihoods (DFID, 1999).
Different organizations such as CARE, UNDP, OXFAM, and DFID to mention some have
developed their sustainable livelihood framework approaches. The way these approaches are
taken up by these organizations is considered by Brocklesby and Fisher, to be a “reflection of
their mandates, values, institutional cultures and programmatic areas” (2003: p 189). However,
the widely adopted sustainable livelihood framework is the one used by DFID drawn heavily on
Institute of Development Sciences (IDS). DFID has played a big and prominent role in leading
the use of livelihood approach (Carney, 1998; Scoones, 1998; Ashley and Carney, 1999; Ellis,
2000). DFID‟s SL framework is an analytical tool which “provides a structure to help build the
understanding of livelihoods is necessary to ensure that external support is congruent with
people‟s livelihood strategies and priorities” (Ashley and Carney, 1999). It gives a clear
understanding of various livelihood components of as shown in figure 1.
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Key
H = Human Capital S = Social Capital
N = Natural Capital P = Physical Capital
F = Financial Capital
Fig 1. Sustainable Livelihood Framework adapted from DFID (1999)

2.4 Main concepts of the sustainable livelihood approach
2.4.1 Capital Assets
It is believed that people have and requires a range of capital assets which make their livelihood
possible. By focusing on people, sustainable livelihood approach seeks to gain accurate and
realistic understanding of people‟s strengths (assets or capital endowments) and how they
endeavor to convert these into positive livelihood outcomes (DFID, 1999). Five capital assets
has been developed which includes social capital, financial capital, natural capital, physical
capital, and human capital (for a more detailed analysis refer to the work of Rakodi, 2002;
Carney, 1998; DFID, 1999). Box 1 summarizes and gives a brief explanation of the five capital
assets. These assets according to Brocklesby and Fisher (2003) create what is termed “asset
pentagon” which is used to assess people‟s overall asset base. Pentagon presents visually
inter-relationships between asset which can be useful as a “focus point for debate about
suitable entry points, how these will serve the needs of different social groups and likely tradeoffs between different assets” (DFID, 1999 p: 5).
The asset status of the poor is fundamental to understand the options and open to them, the
strategies they adopt to attain livelihood, the outcome they aspire to and the vulnerability
context under which they operates (Ellis, 2000). Assets analysis focuses on “review of what
people have (and recognition of what people don‟t have) rather than analysis of the needs”
(Helmore, 1998, cited by Cahn, 2002). On the same line of arguments Carney (1998) described
asset analysis as how assess to assets has changed over time, what changes are predicted,
what the causes of changes are and how access and control of assets differs between social
groups.
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The concept of social capital has been analyzed by various people from different perspectives
leading to various meanings been assigned to the concept (see for example Bourdieu, 1985;
Bakker, 1990 and Schiff, 1992 cited in Portes, 1998). However no matter what definition is used
to Portes (1998 p.3), the concept represents “the ability of actors to secure benefits by virtue of
membership in social networks or other social structure. The author distinguishes three basic
functions of social capital, applicable in a variety of contexts as, “a source of social control, a
source of family support, and a source of benefits through extra-familial networks” (p.3).
However, he realized the most common function of social capital as “a source of networkmediated benefits beyond the immediate family” (p.3). For Putnam (1995, p 664) as quoted in
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Cattell (2001) social capital encompasses „„ . . . features of social life networks, norms [including
reciprocity] and trust- that enable participants to act together more effectively . . . ‟‟. Social
capital also represents networks capable of providing basis for trust, cooperation and
perceptions of safety (Jacobs, 1960 cited by Cattell, 2001). Therefore, social networks being
formal or informal are essential components of social capital because they provide social
support, self-esteem, identity and perceptions of control (Cohen and Syme, 1985 and Brown &
Harris, 1978 cited by Cattell 2001).
2.4.2 Transforming Structures and Process (Policies and Institutions)
Institutions referred to in the livelihood framework includes both private and public and
processes which can either be formal or informal which tries to influence the interaction between
individuals and the organization (Rakodi, 2002). He suggests that “they include policies, laws,
social norms, rules of the games and incentives”. Understanding of the institutional structures
and processes provides a link between the livelihood activities taking place at the micro
(individual, household and community) and macro (regional, government, powerful private
enterprise) policy context (Scoones, 1998; Carney, 1998; Ellis, 2000; Brocklesby and Fisher,
2003). Such an understanding helps to identify areas where restrictions, barriers or constraints
occurs and explain social process that could impact on the sustainability (Scoones, 1998).
According to Brocklesby and Fisher (2003) factors like policies, institutions and processes are
held to provide the context within which individual and household livelihood strategies takes
place and shape the people‟s access to assets and livelihood activities, as well as the
vulnerability context in which they live. They are helpful in defining available livelihood
strategies, “market as well as legal restrictions which effects the convention of one livelihood
asset to another, and the scope for which influences people‟s ability to manage their portfolio to
withstand shocks and stresses and take advantage of the opportunities” (Carney, 1998;
Scoones, 1998, cited by Rakodi, 2002).
This study will identify various institutional arrangements (private, government, NGO‟s, as well
as community based organizations) related to tourism focusing on poverty alleviation in the
study area. The institutional analysis will provide information about the strategies, policies and
activities undertaken by these institutions and their roles in poverty alleviation and sustainable
local livelihood. Analysis will also be done to assess the success and/or failure of these
institutions in reaching their goals.
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2.4.3 Livelihood Strategies
While Brocklesby and Fisher (2003) explained livelihood strategies as the choices and activities
through which people seek to generate a living or positive livelihood outcome, to Ellis (2000)
these “activities generates the means of household survival” (p.40) and that people choose
livelihood strategies that will best provide them with livelihood outcomes. For example, Scoones
(1998) identified three types of rural livelihood which includes agricultural intensification or
extensification, livelihood diversification including both paid employment and rural enterprises,
and migration (including income generation and remittances). While Carney (1998) lists these
categories as natural resource base, non-natural resources base and migration, Ellis (2000)
categorizes the livelihood strategies as natural resources based activities or non-natural
resources based activities (including remittances and other transfers). As suggested by Cahn
(2002) it is important to understand livelihood strategies in order to provide appropriate
intervention.
2.4.4 Livelihood Opportunities and Outcomes
It is observed by Rakodi (2002) that an interaction between livelihood opportunities and
household assets influences both the livelihood strategies and outcomes adopted by the poor.
Livelihood outcomes focuses on achievements, indicators and progress the understanding of
which is intended to provide, through a participatory inquiry, a range of outcomes that will
improve well-being and reduce poverty in the broad sense (DFID, 1999). For instance, if
livelihood strategies adopted by the poor people provides a positive outcomes, it implies an
“improved income, increased well-being, reduced vulnerability, improved food security and
make more sustainable use of the resources” (Rakodi, 2002 :16).
2.4.5 Vulnerability Context
It is assumed that people are exposed to sudden shocks, trends over time and seasonal change
hence living within vulnerability context (Brocklesby and Fisher, 2003). People‟s livelihood,
access to and control of the resources can then be affected by these events largely beyond their
control. To Rakodi (2002) “high degree of exposure and susceptibility to the risk of crises, stress
and shocks, and a little capacity to recovery from them” (14) are considered to be the key
manifestations of poverty. Therefore, the vulnerability context which “frames the external
environment in which people exist” (DFID, 1999: 13) provides the way on how these people can
adapt to and cope with stresses and shocks (Cahn, 2002).
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2.5 Critiques of SL Approach
Sustainable livelihood approach plays a big role in understanding of the poor and their life
especially in the rural areas (Singh and Gilman, 1999, Farrington et al., 1999, cited by Cahn,
2002) and s considered to focus on people, participatory in approach and the one which put
emphasis on all aspects of sustainability (Cahn, 2002).
However, despite of the mentioned strengths and its relevance practical application, the
approach is not free of critiques. According to Cahn (2002), it is difficult to identify and select the
factors to be included in the conceptual framework and the way in which frameworks portray the
relationship between factors. For instance, a linear representation of framework is clearly
unrealistic. Therefore, the conceptual framework and the factors to be used for this study is not
an all-inclusive, instead, it provides thinking about the complex relation between tourism
livelihood systems in its wider development context based of the researcher‟s perception of the
situation. Because understanding of livelihood system is too complex, “the approach is
overambitious and offers insufficient practical guidance and the way forward” (Carney, 1999: 5
cited by Cahn, 2002). The approach is designed to work across sectors but this is not the
reality. Arguments by Singh and Gilman (1999) suggests that it is difficult in applying a cross
sectoral approach in a sectoral world whereby government, institutions, and organizations
operates on the sector basis. Furthermore Singh and Gilman (1999, p 543) observed difficulties
in “establishing the link between micro realities and macro-policies”

2.6 Nature Conservation, Development and Tourism
2.6.1 Conservation Movements in Tanzania
The history of nature conservation in Africa dates back to the colonial time when a number of
game reserves and national parks were gazzeted in order to protect our wildlife and nature. In
Tanzania wildlife and nature conservation movement dates back in 1891 during the German
rule enacted laws to control hunting aiming at protecting wildlife species especially the
endangered one. Selous Game Reserve was established by the Germans in 1905 and fully
gazette by the British in the year 1922 and later on, followed by the gazzetment of Ngorongoro
Conservation Area and the majestic Serengeti National Parks (URT, 1998).
At independence in 1961 there were three (3) National Parks and nine (9) Game Reserves and
the Ngorongoro Conservation Area but the present framework of Wildlife Protected Areas (PAs)
in Tanzania comprises of fifteen (15) National Parks fifteen, (31) Game Reserves and (38)
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Game Controlled Areas, Ngorongoro Conservation Area. Other protected area categories
includes the forest and nature reserves as well as marine parks.
Tanzania‟s commitment to wildlife conservation is guided by the statement of first President
Mwalimu Nyerere famously known as “Arusha Manifesto” as quoted hereunder:“The survival of our wildlife is a matter of grave concern to all of us in Africa. These wild
creatures amid the wild places they inhabit are not only important as a source of wonder
and inspiration but are an integral part of our natural resources and of our future
livelihood and well being.
In accepting the trusteeship of our wildlife we solemnly declare that we will do everything
in our power to make sure that our children‟s grand-children will be able to enjoy this rich
and precious inheritance.
The conservation of wildlife and wild places calls for specialist knowledge, trained
manpower, and money, and we look to other nations to co-operate with us in this
important task the success or failure of which not only affects the continent of Africa but
the rest of the world as well.” (Mwalimu J. K. Nyerere 1961).
2.6.2 Stick (Fine and Fences) Approach to Conservation.
The colonial and postcolonial Africa policies of wildlife management and conservation referred
to as “fences and fines or stick approach” was based on the exclusion of the local people living
in the vicinity of these protected areas. The locals were considered to be enemies to
conservation because the development theory advocating rapid resource extraction
contradicted the conservation strategies typical of bio-centric in nature (Barret and Arcese,
1995). According to Gibson and Mark (1995) this exclusionary policy doesn‟t provide incentives
for conservation and sustainable use of wildlife and nature instead it promotes more illegal
activities contradicting the conservation goals. Many authors recognize the failure of this
tradition approach to the conservation of biological diversity in the tropics (see e.g., Bell, 1986a;
1986b; Leader-Williams and Albon, 1988 as cited by Berret and Arcese, 1995). The
conventional approach considered the local people to be hindrance to conservation because
both had different and antagonistic goals because according to Agrawal and Gibson (1999)
while conservation aimed at protecting the natural resources, local communities relies on the
same resources for their survival. The failure of this conventional approach is based on the
premises that it considered the local people to be hindrance to conservation because both had
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different and antagonistic goals. As Agrawal and Gibson (1999) suggests while conservation
aimed at protecting the natural resources, local communities relies on the same resources for
their survival.
2.6.3 Carrot Approach to Conservation.
Failure of the tradition approach to conservation to deal with upsurge illegal wildlife activities
prompted the need for conservationists, international conservation organization and African
wildlife department to search for the new approach which can provide a balance between
conservation and development. For instance, increased incidence of elephant and rhino
poaching alarmed the conservationist to start promoting the policies which make the local
people beneficiaries of conservation on their hands therefore partners in conservation rather
than adversaries. The approach of which should be based on fairness and local involvement
rather than alienation and enforcement. The one which is both eco-centric in term of
conservation and what is termed by Barret and Arcese (1995) contemporary anthropocentric
development strategies. As argued by Honey (1999) the survival of wildlife as the prime tourist
attraction in the PAs depends on the financial stake of the local communities in PA, wildlife,
conservation and tourism because an empty stomach has no ear. As human being you only
protect what you know, you know what you understand, you understand what you love and you
love what benefits you.
The search for new conservation approach coincided with development approach of involving
the local communities in planning and management of the natural resources to improve their
economy (IUCN, 1980 cited in Gibson and Mark, 1995)). The current approach the advocates of
conservation and development have changed from exclusion of local communities from legal
use of wildlife to what is termed by Gibson and Mark (1995 p.941) “inclusion of the local
communities in wildlife management as indispensable for successful conservation”.
The contemporary approach looks for the ways in which revenues accrued from wildlife should
be shared by the local communities (Brandon and Wells, 1992 cited by in Gibson and Mark,
1995). Participation of the local communities in the sharing of benefits due to the presence of
wildlife is done through provision of economic goods like employment and community
development. According to Gibson and Mark (1995 p. 942) this new approach “aspire to
transform the would-be poacher into an individual with a sense of proprietorship over wildlife.
Optimally, rather than continue their historic antagonism with wildlife scouts, rural residents
would assist government efforts in monitoring and protecting the resource”.
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2.6.4 Tourism and Protected Areas
PA‟s are dedicated to the preservation and maintenance of biological diversity and associated
natural and cultural resources and managed through legal or other effective means IUCN
(1994). Many authors has suggested protection of the globally significant wildlife and ecological
processes as the main reason for the creation of the PAs and in particular national parks (see
Eagles, 1997; Eagles et al., 2002). To this school of thought consider ecological process to be
the motive behind the creation of these areas. These areas are known increasingly becoming
important in the provision of environmental services like water supply, flood control and
mitigation of the effects of climate change (IUCN, 1998; IUCN, 2000).
Being regarded as one of the contested use of the PA‟s through the provision of visitors with
undisturbed nature and wilderness experience, tourism plays a significant role in the
establishment and conservation of these areas. For instance, to Mackinnon et al., (1986) the
area‟s touristic potential is considered to be an important factor in creation of PAs. If carefully
done on the principle of sustainability, tourism is considered to be a viable conservation strategy
which can benefit the local communities and contribute to the conservation of the PAs. It is an
industry which has proved to be a vehicle for development as it is the economic development
strategy capable of spreading revenue to the poorest strata of the rural communities.
Conservation has become the mainstream to socio-economic development in many developing
countries such that the PAs as main tourist attractions are now considered the basis for regional
development capable of involving the local communities living in their vicinity.
2.6.5 Contemporary Approaches to Tourism Development
Recently there has been global efforts‟ trying to reconcile tourism and development at the dawn
of the new millennium. For instance, the UN General Assembly designated 2002 an IYE aiming
at achieving the goals of Agenda 21 in promoting the development and protection of the
environment. One of objectives of the IYE was to create an awareness regarding ecotourism‟s
capacity to improve the conservation of natural and natural heritage as well as improving the
livelihood standards of the local communities around the PAs (WTO, 2002).
Tourism as an important socio-economic activity has played a significant role in the economy of
many developing countries termed by Shen (2009 p.24) “a powerful engine of economic
development recently embraced and pursued enthusiastically by most developing countries”.
There has been what is observed by Shen, (2009) “a significant shift from an initial focus on
economic benefits, and later environmental and cultural protection, to a poverty emphasis from
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the beginning of the new millennium” (p. 26). Tourism has in turn gained recognition and has
become the major focus of both national and international development organizations and
policies. The argument is based on the premises that tourism has the capacity to improve the
livelihood condition of the local poor communities in rural areas with less livelihood choices and
development opportunities but rich in cultural and natural resources (Goodwin, 2000; WTO,
2002 cited in Shen, 2009). Therefore, proper management of it could help in the efforts to
alleviate poverty. The launching of ST-EP programme by UNWTO in 2006, marked beginning of
the new approach of using tourism as a tool for reducing poverty in most of the least developed
and developing countries.
Recently there is an emergence of Pro-Poor Tourism (PPT) as an approach to tourism
development which aims at increasing the net benefits for the poor and is guided by one
common principle of improving the linkage between tourism business and the poor by
expanding the benefits to the poor taking anti-poverty as its primary goal (Shen, 2009). He
further concluded that both ST-EP and PPT shares the same theme of unlocking opportunities
for the poor focusing on poverty alleviation not matter what definition is given to the two
concepts.
Tourism has also being recognized by the MDGs as having the economic benefit of contributing
to poverty reduction in the developing countries (WTO, 2004). The Washington Declaration was
the first international forum focusing on the tourism development and assistance met for
Tourism Policy Forum held at Washington DC from 18-20 October in 2004. The outcome of it
recognizes tourism as an important sustainable development strategy which can positively
address poverty reduction, economic growth, biodiversity conservation, socio-cultural integrity
as well as MDGs (WTO, 2005).

2.7 Conceptual Framework
The theoretical review has described different important concepts to consider. In order to come
to a clear conceptual framework, it was important to know exactly which concepts play a role in
sustainable livelihood and how they were treated in this study. According to Veal (1997) the
development of a clear conceptual framework is one of the most important parts of a research
proposal although it is also one of the most difficult parts. Theoretical framework indicates how
the researcher views the concepts involved in the study and in particular the relationships
between these concepts. He proposes four steps in order to come to a clear conceptual
framework including identification, definition, and exploration of relationships between and
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operationalisation of concepts. However, to him the steps are not a linear process, but rather an
iterative one.
From the conceptual framework (see figure 2 below) it shows that both natural and cultural
resources provide resources to be used for tourism therefore they form the tourism resources
base of the area which attracts tourists to visit the area. These natural and cultural resources
also provide the local communities with activities and strategies in pursue of their daily
livelihoods. Tourism and livelihood strategies and activities have an influence on each other and
together they provide the local people with the livelihood assets in order to attain positive
livelihood outcomes.
Once the local people appreciates the positive livelihood outcomes this leads into improved
livelihood strategies and assets, more participation and benefit from tourism industry and
consequently more support for conservation of natural and cultural resources upon which
tourism industry depends. However, it is worth noting that combines force of external
environment which are out of the control by the local people including vulnerability context as
well as policy, institution and process operating within the community have an influence and
impacts on the natural and cultural resources base, tourism industry, local people‟s livelihood
assets and their strategies and activities as well as livelihood outcomes.
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Fig 2. Conceptual framework
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CHAPTER 3: RESEARCH METHODOLOGY
3.1 Introduction
The theoretical background and conceptual framework described in the previous chapter
provides an overview of the theoretical issues concerning sustainable local livelihood and the
role of tourism in it. This section explains how the research was executed including the research
setting and methods used for data collection. The section also describes a study area profile
and the analytical framework outlining the patterns of data analysis.

3.2 The research strategy
As revealed in the previously, if properly managed and planned, tourism can be a positive tool
for poverty alleviation and conservation of nature. In turn, these two key aspects determine the
extent to which tourism contributes towards sustainable local livelihood of the communities
surrounding the protected areas and therefore harness their support for conservation of nature.
The research topic was indeed, derived from these key aspects.
Livelihood assessment was carried out in order to gain an understanding of the significance of
the tourism to livelihood of the local communities in Barabarani, Migungani and Jangwani
villages as selected case study around LMNP destination. It is worth noting that the three
villages together make the Mto wa Mbu town. The villages were selected because there is a
number of well established tourist accommodations and facilities such as lodges, hotel and
campsites and cultural tourism activities and initiatives like the well known Mto wa Mbu Cultural
Tourism Enterprise (CTE) and LMNP. Therefore, it was possible to get relevant information the
study was seeking to address.
The study employed both qualitative and quantitative methods. The case study is a qualitative
research design in which the focus is to understand, from the insider‟s point of view, the
phenomenon under study (De Vaus, 2001). Four key themes were explored which include the
overview of livelihood strategies, activities and priorities, socio-economic impacts of tourism on
local livelihood, role of different tourism stakeholders to the sustainable local livelihood (Adopted
and modified from Ashley and Hussein, 2000) and the influence of tourism to conservation of
the park.
To gain a sharpened understanding of the key themes the research employed a sustainable
tourism livelihood approach which aims at incorporating key principles of sustainable livelihood
and tourism (Shen et al., 2008). The study used the sustainable livelihood for tourism as a
system which includes assets, activities related to tourism, outcomes, institutional arrangement
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and vulnerability context as proposed by Shen et al., (2008). It is assumed that “sustainable
tourism livelihood is embedded in the tourism context within which it can cope with vulnerability,
and finally achieve livelihood outcomes which should be economically, socially, environmentally
and institutionally sustainable without undermining other ” (Chambers and Cornway, 1992; Ellis,
2000; in Shen et al., 2008: p, 9).

3.3 Study area profile
LMNP is located in the popular northern tourist circuit of the country alongside Tarangire,
Arusha, Kilimanjaro, Serengeti National Parks and Ngorongoro Conservation Area. The park is
located 117 Km southwest of Arusha town 3o30‟S, 35o 60‟E. The park was gazetted in 1960 and
in 1980 was given the status of a biosphere reserve recognized by UNESCO as an area which
aims at reconciling biodiversity conservation and sustainable development of the local
community (UNESCO, 2010). Nestling at the base of the Great Rift Valley escarpment the park
is noted for its incredible beauty and covers an area of 648 square kilometers of which 220
square kilometers is the lake.
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Fig 3: Map showing the study area
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The famous spectacles in LMNP are the tree climbing lions, which spend most of the day,
spread out along the branches of acacia trees six to seven meters above the ground. As the
visitor enters the gate they pass into lush forest, home to troops of baboon and blue monkeys.
Further along, the forest opens up into woodlands, grasslands, swamps and beyond, the soda
lake itself, covering 200 square kilometers and a sanctuary to over 400 species of birds
including flamingo, pelican, stocks, sacred ibis, cormorants and Egyptian geese. The park is
particularly noted for its huge herds of buffalo and elephant. Also giraffe, hippo, reedbuck,
warthog, wildebeest, zebra and a great variety of smaller animals. Other tourist attractions and
biological values include the ground water forest and hot waters spring. The park offers an
opportunity of diversified tourist activities like game viewing, canoeing, bush lunch and dinner,
walking safaris as well as camping. As a biosphere reserve the park also offers an opportunity
for research and education.
The research was carried out in three villages called Barabarani (1286 households), Migungani
(1220 households) and Jangwani (1140 households) together making the Mto wa Mbu which is
the most popular town in the northern tourist circuit closer to the entrance gate of LMNP. Many
tourism activities and infrastructures are concentrated in this area. A number of infrastructure
such as lodges, hotels, campsites and other facilities have developed in the area to support the
booming tourism industry. The unique natural and cultural attractions and resources available in
this area make it a more popular tourist destination than any other place in Tanzania.

3.4 Types of study data collected
The study was designed to use a combination of multiple techniques of data collection in order
to successfully address the central research questions. Blending of both qualitative and
quantitative methodologies is typical characteristic of mixed methodology as observed by Shen
(2009). It is further argued that a combined method of livelihood assessment in tourism is very
useful because it provides a clear understanding of the household and community economy and
assets (Nichol, 2000; Turton, 2000; DFID, 2001; Simpson, 2008; cited by Simpson, 2007). The
frequent application of the mixed approach to tourism is based on the premises that it
overcomes the deficiencies of single methodological use being it qualitative or quantitative as it
is has triangulation elements which give both breadth and depth in research (Patton, 1980;
Davies, 2001; and Jennings, 2001 cited by Shen 2009). The mixed method approach is
valuable because it is able to combine both qualitative and quantitative methods examining the
same research questions but from different perspectives, and also it allows the findings of one
investigation to be checked against the findings of the other type (Long, 2007)
29

This research relied on the use of both primary and secondary data for livelihood analysis both
at the household and community level. While primary data are the new data or original data to
be collected directly by the researcher, secondary data are existing data or information collected
for a purpose other than that of the researcher (Finn et al, 2000). Various techniques of data
collection were employed to gather both primary data and secondary data. Both qualitative and
quantitative data were obtained with respondents drawn amongst members of the local
communities and key stakeholders in the tourism industry from the study area. Triangulation
and cross-checking of qualitative data was used to strengthen the study.
3.4.1 Primary data
Primary data from the field were collected by using three major techniques of data collection.
They included in-depth semi-structured interviews, field observation and a household
questionnaire. Each of these techniques is discussed in detail in the subsequent sections.
3.4.1.1 Sampling and data collection for in-depth semi-structured interviews
In order to gain qualitative data capable of assessing the “priorities, needs, goals, and the
requirements of key people that my significantly influence the initiative and impacts on the
livelihoods of the communities” (Simpson, 2007), in-depth semi-structured one-to-one interviews
with various tourism stakeholders was conducted to understand how tourism has contributed to
their sustainable livelihood. The interviews were semi structured to enable probing and thus an
understanding from the insider‟s point of view and their opinion. Semi-structured interview
provides an opportunity of getting the meaning of the issues to be emerged in the course of
discussion.
The aim of the interview was to corroborate and expand on the information generated from the
document analysis. It is further argued that interview provides better understanding, opinions,
values, attitudes, feeling and the things that people have in common (Arskey and Knight, 1999).
As described by Patton (1990) “the purpose of the interview is to find out what is the person‟s
mind…, to access to the perspective of the person being interviewed…, to find out from them
things that we cannot directly observe” (p. 278).
A total of 16 respondents were purposively selected for interview and the main target groups
were the local people engaged in tourism related business like curio shops, managers of the
selected lodges and campsites and hotels. As key stakeholders, the management of LMNP, the
management of Mto wa Mbu CTE and the local village authorities were also interviewed to get
more insight and information. In many cases the interviews were conducted in Swahili in order
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to get as much information as possible from the respondents and to avoid communication
barrier which could have been created with the interviewees.
According to Kumar (2005) purposive or non-probability sampling involves the selection of
sampling units (in this case actors/employees in tourism industry) based on the researcher‟s
own judgment of who can provide the best information to achieve the objectives of a study. In
line with this argument Vaske (2008, p. 183), suggest that “a sample is selected where the
researcher makes a subjective judgment to include or exclude certain individuals, the integrity of
the selection process may be compromised and it may be difficult to generalize results to a
larger population”.
The number of actors (respondents) planned for interview in this case study were not be fixed in
order to interview as many respondents as possible within each stakeholder group until a
saturation point is reach (see e.g. De Vaus, 2001). The selected actors were interviewed and
the interviews were tape recorded in order to preserve the words of the participants and keep
the original data to refer to in case something was not clear in the script.
Initial contacts were physically made with selected actors from each of the stakeholder group
and I explained the purpose of the study. I identified myself to them as a student of Wageningen
University and assured them of strict confidentiality. The actors were then asked to voluntarily
participate in a face-to-face interview and a checklist of questions guided the interviews (See
Appendices 1-6).
The following key stakeholders from the study area were purposively selected and interviewed:


Tourism entrepreneurs.
A total of 4 managers from Wild Fig Campsite and Lodge, Twiga Campsite and Lodge;
NSYA lodge as well as Lake Manyara Tree Lodge were interviewed to get information
about employment opportunities, salary structures and wages earned by workers,
purchase and expenditures on food and other materials by them from the local market.
Also total revenue accrued from tourism and their contribution to socio-economic
development of the entire local community. Wild Fig Campsite and Lodge was selected
because it is the oldest campsite and lodge in the area, it is owned by the foreigner with
Tanzania residence (Asian Tanzanian) and have very few employees. NSYA lodge is
owned by an Asian Tanzanian but with relatively large number of employees. Twiga
Campsite and Lodge represent a campsite owned by the Tanzanian and it has a
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relatively large number of employees as compared to the former. The decision to include
Lake Manyara Tree Top is based on the facts that it is the only campsite and lodge
found within the park, it is totally owned by foreigners (South Africans), it has many
employees compared to the rest. Being a member of N Beyond with large coverage in
Africa and currently India, it is one of the accommodation facilities which support a lot of
the local community projects and nature conservation. The mission of N Beyond formerly
known as Conservation Corporation Africa is “The care for people, the care for the land
and the care for wildlife”


Community Based Tourism Organization.
The coordinator of Mto wa Mbu CTE was interviewed to get information on the profile of
the organization, the number of visitors and revenue generated employment and salary
structures of the employees and the socio-economic impacts of the project to the local
community.



Lake Manyara National Park Management
These key stakeholders were interviewed and provided information about the
employment (permanent or temporary) for the local communities, their support for
community development activities and projects, tourism revenue sharing mechanism,
information on the local support for conservation as a result of tourism and the
conservation issues in general.



Key informants:
Five curio shops operators out of 36 from Maasai Central Market and two women who
normally cook local food for the tourists as part of cultural tourism initiatives were
interviewed to assess how tourism has influenced their individual and household
livelihood.



Village government official
Three village executive officers were also interviewed to obtain information about the
collective socio-economic contribution of tourism to the community, the tourism
strategies and policy in place for sustainable local livelihood as well as tourism related
outcomes at Mto wa Mbu town.
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These people key stakeholders were chosen based on their extensive knowledge, experience,
expertise and involvement with the tourism industry in the study area.
Matrix of interviewees
A total of 16 interviews were conducted whereby 3 were local government officials from three
villages, 4 represented the accommodation owners (Lodge and Campsites), 1 official from
LMNP, 1 from Mto wa Mbu CTE, 5 curio shops operators, 2 entrepreneur women who cook
local food for the tourists (See table 2)
Table 2: Profiles of the Interview Respondents
Name of interviewee

Interview protocol

Total number of interviews

Mto wa Mbu CTE

Appendix 1

1

LMNP

Appendix 2

1

Managers of lodge and

Appendix 3

4

Curio shop operators

Appendix 4

5

Local village authorities

Appendix 5

3

Entrepreneur women

Appendix 6

2

campsites

Total

16

Source: Field interviews for the study, January to March, 2011
3.4.1.2 Sampling and data collection for household questionnaire survey
To allow a meaningful comparison of responses and in order to complement and verify the
information which will be obtained from the in-depth semi structured interviews, household
questionnaires were administered in three villages selected for this study. As argued by Veal
(1997) the household survey is one of the most appropriate research methods because it is
generally representative of the community, it is designed to provide information of the whole
community as a whole and generally represents a complete geographical area. Since this study
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intended to collect the views of local people, it was therefore important to ensure that there is a
high community representation.
Households formed the basic sample units for analysis. The numbers of households were
obtained from the village offices and the sample size was calculated based on the established
formula. Moser and Kalton (1993) recommended a 5% of the required homogenous population
as enough to provide accurate data to address research questions and represent well the
population under study. Therefore from this study a total of 182 households out of 3646 from the
three villages responded to a questionnaire survey. Village registry was used to random
selecting the households visited. According to Jennings (2001) cited by Shen (2009) a
questionnaire-based household survey is a method of data collection which typically uses
random sampling.
The head of the household who are major decision makers and have influence in the daily
livelihood of the household were asked questions. In order to save time the interviewer helped
to fill in the questionnaire on behalf of the interviewee. However, in an African context it is
difficult to find a correct definition of the household due to the fact that there are polygamous
marriages especially in the Maasai community and extended families living in one compound.
Therefore in this study the residence criteria were used where by household consisted of
members living in the same house, hut or cluster. In polygamous household where different
wives live in separate compounds each wife was regarded as separate household and
considered as a head of the household. If they lived in the same compound they were treated
as one household.
Before the implementation of the field work, a pilot survey as a small-scale rehearsal of the
large survey was conducted with five randomly selected households all from within the study
area. To Shen (2009) pilot survey is useful because it can test all aspects of the survey like
“questionnaire wording and layout, question sequencing, familiarity with the respondents, field
work arrangements, response rate and so on” (p. 97). In line with this arguments Finn et al.,
(2000) recognizes the aim of pilot-study test being to pre-test the questionnaire with the view to
ensure that respondents would understand the questions and provide appropriate responses,
and also to check whether administration of the survey procedure as a whole would run
smoothly
The household questionnaire contained both closed and open-ended questions organized
around the research questions which were designed to assess the livelihood impacts (assets
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and outcomes) of tourism at the household and the whole community level. As argued by
Simpson (2007: p. 6) “if properly designed the household survey data can then be used to
extrapolate the economic and social impacts to the whole community”.
While section 1 of the questionnaires was formulated by the researcher based on the research
questions and some questions were taken from other previous studies. Questions in the section
2 of the questionnaire were adopted and modified from Shen (2009) to suit with the situation on
the study area. Questions for demographic information were taken from other previous studies
including Shen (2009) because it was revealed that there was no variation in demographic part
of the questionnaire in many studies (See appendix 6).
The household livelihood survey provided information about “household composition, primary
economic activity, education levels present in the household, household livelihood assets,
duration of residence, food security, consumables, budget, dependence on tourism, and other
income generating activities” (Simpson, 2007: p. 6). Other information collected included their
participation in nature conservation, socio-economic activities and household income, access to
health and education system. Assessment was done on the livelihood outcomes as a result of
tourism development in Mto wa Mbu. The study used the indicators of outcomes are grouped
into economic, environmental, institutional and social outcomes as proposed by Shen (2009).
The respondents were asked to rank their level of agreement based on the statement provided.
Three level (disagree, neutral or agree) instead of five was preferred because having been
translated into Swahili which was the language used for the interview, it was difficult for the
respondents to differentiate between for example strongly disagree and disagree or strongly
agree and agree as revealed during the pilot survey (See appendix 6 section 2).
Another thing worth remembering is that employees of LMNP were excluded from the interview
because to them tourism and conservation are the core business in which their lives solemnly
depends and the majority of them lives in a campus near the park. Therefore, it was assumed
tourism must have direct impacts to the livelihood of all of the park employees.
3.4.1.3 Field observation
A checklist was prepared for observations based on the research‟s fundamental questions on
income, poverty and indicators of the status of living standards such as availability of food,
decent shelter, clean water, electricity and other basic needs. This was done in all villages
visited by the researcher during the study and relevant pictures were taken to further support
the discussion.
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3.4.2 Secondary data
Secondary data were required in order to better understand the background of key issues the
research is trying to examine. Veal (1997) argues that although secondary data are meant for
another purpose they provide the basis for the research project. Document analysis provided a
basis for secondary data used in this research. These secondary data were gathered from
various sources including the village local government office and the community-based tourism
organization office available in the study area. Other sources of secondary data included the
local newspapers, brochures, websites, books such as Lake Manyara Management Plan,
reports such as the tourism financial reports from Mto wa Mbu CTE and LMNP. According to
Simpson (2007) “previous relevant research results, financial data, environmental impact data,
historical survey data, community asset audit data, and any plans relevant to rural
communities”, should form a basis for secondary data to be used in the livelihood assessment.
Government publications also formed an important source of secondary data. A number of
published government documents such as the Tanzania National Park Policy, National Tourism
Policy, Integrated Tourism Master Plan, Poverty Reduction Strategy Paper, National Economic
Survey of 2008, National Strategy for Growth and Reduction of Poverty and National
Development Vision 2025 were accessed from relevant government departments in different
ministries. Analysis of these documents provided a wider picture about tourism and poverty
alleviation in Tanzania, thereby providing context and some important insights of the situation in
the study area. Also other scientific articles and project documents like those from SNV and Mto
wa Mbu CTE were analyzed. As argued by Maxwell (2005), through the use of existing
literatures and documents, the researcher gains an insight into what is looking for, more aware
of particular issues and new phenomenon which might arise in the course of the research itself.
Both Muganda (2010) and Muganda et al., (2010) were used to make a comparison with the
current study. The comparison was made possible because both of the study were conducted in
the same area as the current one and contains some livelihood elements addressed in this
thesis.

3.5 Operationalisation of key concepts
The following section in tabular form describes the summary of key stakeholder, type of
information and the method used to gather information from each stakeholder for this study.
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Table 3: Operationalisation of the key concepts
Stakeholder

Key Concept

Local communities

Local livelihood activities

Local communities

Local communities

Data Collection Method



Respondent‟s
occupation
(Tourism and non-tourism
related occupations)



Household engagements in
other
income-generating
activities.



Questionnaire
(Qn.1&7)

survey



Questionnaire
(Qn.4,5,6 &71)

survey



Semi-structured
interview
(Women and curio shops)



Questionnaire survey (Qn.8,
9,10 &11)

Human Capital


Household
education



Education
level
respondent



Access to
services

access

basic

to

of

the
health

Social Capital


Social networks,



Memberships of groups,



Access to wider institutions of
society, and



Involvement in CBOs

Local communities

Physical Capital



Semi-structured interview

Local authorities

How tourism has changed the local
household and public infrastructures
(roads,
water
supply,
telecommunication, and electricity),
shelter and building; as well as tools,
machines and vehicles



Field observation



Secondary data



Questionnaire survey (Qn.12,
13,14,15,16,17,18,19
,23,24,25,26,27,28)

LMNP
MCTP

Local communities



Type of household transport
facilities



Type and state of household
accommodation



Access to electricity



Mobile phone ownership


Financial Capital
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Semi-structured interview

Local communities
Local authorities



Savings





Access to credit



Household income



Annual household budget
and expenditure

Natural Capital


Types of natural resources in
the local area



Access to clean and safe
water



Type of energy used for
cooking and other services



How are the resources used



The nature of local access to
natural resources



The influence of tourism in
local access and use of the
resources

Park management

Local authorities
Park management
MCTP

Tourism entrepreneurs
(Lodge, hotel and
camp managers and
curio shop operators)

Policies, Institution and Process
(Institutional context which influences
livelihood impacts of tourism)

Questionnaire
survey
(Qn. 29, 30, 31, 32, 33,
34,35, 36, 37, 38)



Secondary data



Semi-structured interview



Questionnaire survey
20,21,22 & 61)



Semi-structured interview



Secondary data



Livelihood priorities



Field observation



The policy context





Questionnaire
59, 60)

Policy measures



Policy in the local context



People
and
(involvement
in
making)



Employment structure



Semi-structured interview



Salary structure of employees



Expenditure on food and
other materials on the local
market
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survey

policy
decision

(Qn.

(Qn.

Local communities
Local authorities



Revenue accrued from the
business



Collective
socio-economic
contribution to the entire local
communities

Nature Conservation


Perception of presence of
LMNP



Contribution of tourism
conservation of LMNP



Level of illegal activities in the
national
park
(poaching,
logging, encroachment etc.)

Park management
Tourism entrepreneurs
(Lodge, hotel and
camp managers and
curio shop operators)

Local communities

Village

LMNP

Secondary data



Semi-structured interview



Questionnaire survey (Q.63
and Q.64)

to

Household
Survey

Tourism Related Outcomes


Economic Outcomes



Socio-cultural Outcomes




Questionnaire



(Questions.41 to 48)

Environmental Outcomes



(Questions.49 to 54)

Institutional



(Questions 55 to59 )



(Questions 60 to 62)



Semi-structured interview

or

Political

outcomes
Local
Authorities



Vulnerability Context
Trends, drought, diseases, flooding,
violence, global economic crisis

3.6 Data analysis
The analysis gives the researcher an opportunity to uncover the complex phenomenon hidden
in the data and aid in organizing the data efficiently, creating ability to link and annotating the
relationships between data (Bringer et al., 2004). Tape recorded interviews were transcribed the
transcripts carefully read to correct any grammatical errors related to the major themes of the
study. The themes for qualitative analysis were developed based on the objectives of the study.
Verbatim quotations were used to report the finding of the qualitative part of the research. As
argued by Walker, (1985, p. 41) cited by Mkumbo, (2010), “In analyzing qualitative data, a
researcher will be mainly concerned to identify and describe the range of behaviour and
opinions rather than to indicate whether people feel strongly or how many hold each view. In all
cases the description […] should be supported by evidence in the form of verbatim quotations
from the interviews or discussions. This is the important part of the discipline of analysis and
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reporting on qualitative material. The collection of quotations (or the failure to find supporting
quotations) is an essential corrective to false impressions that may be formed during the reading
of the transcripts”.
Meanwhile there has been an observation by Motsyn (1985, p. 140) that “there is no formula to
aid the researcher in interpretation of qualitative research data, amongst the most essential
qualities is to be able to stand back from the problem and get a new perspective; work with
contradictions; explore new relationships; turn the problem around, perhaps even upside down;
understand basic motivations and apply „what is the meaning of this?‟
Quantitative data from questionnaires survey were coded into specific categories after carefully
editing the completed questionnaires. The SPSS computer software was then used to give a
descriptive analysis and cross-tabulation of quantitative data. Because the study employed both
qualitative and quantitative methods, in this report therefore, relevant quotations are highlighted
to support the analysis in addition to simple descriptive statistic, frequency distribution and cross
tabulation which were employed to summarize and analyze the data. Asymptotic significance pvalue was used to test the relationship between dependent and independent variables analysed
by SPSS. The p-values less than 0.05 implied a significance difference between the variables
and more than 0.05 p-values indicated no significance difference between the variables under
consideration.

3.7. Limitations of the Study
Livelihood studies draw its strength if it uses a broad range of methods for data collection which
includes interviews with individuals; use of existing literature; group meetings, participatory
workshops, PALI (participatory assessment of livelihood issues and impacts); household survey;
financial records and “rummaging”; recall, records and memories; key informants and
observation (See Ashley and Hussein, 2000). I remain confident that the methods used for data
collection

(household

survey,

semi-structured interviews,

secondary

data,

participant

observation) provided sufficient information necessary to address the research questions.
However, employing the remained methods which was not possible due time limit would have
enriched and improved the quality of data and the results of the current study.
Another issue of concern is that the household survey was mainly on the perception and opinion
of the local people on how tourism related contributes to sustainable local livelihood and the
conservation of LMNP. Although I am convinced that the perception of these people provided
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useful data used to generalize the real situation the analysis of this thesis should be seen from
the perspective of the local perception instead of the real situation in the ground.
A lot of studies have been going on in the area some of the local people were not willing to
participate in the survey because they were complaining that they don‟t see any benefits of
those studies despite of them being frequently questioned by different researchers. Other
respondents were not willing to give correct information especially for those questions which
aimed at knowing the livelihood related household assets.
From the study it was that very really do the local people keeps especially economic data
therefore in many cases the information provided especially individual incomes were not true
instead they were an approximation of the respondent‟s feeling.
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CHAPTER 4: RESULTS AND DISCUSSION
This chapter presents and discusses the research analysis and findings. The various research
themes that were raised during the course of data collection are addressed. They include the
overview of livelihood strategies and activities, socio-economic impacts of tourism on local
livelihood, tourism related livelihood outcomes, the role of different tourism stakeholders to
sustainable the local livelihood and the role of tourism to the conservation of LMNP. Below is
the discussion of the findings.

4.1 Characteristics of the Respondents
Knowing the age and sex of respondents was important because tourism provides livelihood to
both women and men and the role of conserving LMNP belongs to everybody regardless of the
gender. The summary of those findings are presented in the Table 4 below.
Table 4: Characteristics of respondents (N=182)
Age *Sex of the respondent Cross tabulation
Sex of respondent
Male
Count
Below 18
yrs
Between
18 and
30 yrs

Age of the
respondent

Between
30 and
50 yrs
Between
50 and
60 yrs

% within Sex of respondents
Count
% within Sex of respondents
Count
% within Sex of respondents
Count
% within Sex of respondents
Count

Above
60 yrs

% within Sex of respondents

Count
Total

% within Sex of respondents

42

Female

Total

0

2

0.00%

3.10%

32

14

27.40%

21.50%

66

43

56.40%

66.20%

14

5

12.00%

7.70%

5

1

4.30%

1.50%

117

65

100.00%

100.00%

2
1.10%
46
25.30%
109
59.90%
19
10.40%
6
3.30%
182
100%

The findings in Table 4 above indicate that there was no male respondent and only 2 women
respondent below with the age below 18 years. Because the survey focused on heads of
household in many cases in the African context at that age especially males are still living with
their parents not prepared to start a family, however, few women get married below 18 years.
The majority of respondents were within the age range of 30 and 50 years and very few
respondents above 60 years.

4.2 Main Household Livelihood Activities
The main economical activity performed by respondents is agriculture which accounted for
about 55.5% of the local communities in Mto wa Mbu area around LMNP. The main crops
cultivated by the locals include rice, banana and vegetables (see fig.4) due to the availability of
water in the areas throughout the year therefore making irrigation possible. According to URT
(2005b) Tanzania‟s economy is characterized by a large traditional rural sector and a small
modern urban sector with agriculture being the primary economic activity, accounting for about
50 per cent of GDP and about 80 per cent of export earnings.
Tourism activities excluding the park staffs involved 15.4% of the entire surveyed population.
The study identified the major areas of the local people‟s involvement in tourism includes
working in the campsites and lodges, local tour guides and curio shops (see fig. 4).Public sector
employees accounted for 2.7% of the population. By public sector we mean those people who
are employed by the central and local government and they receive monthly salary. This
category includes the teachers, nurses, LMNP employees, police officials as well as local
government officials. 26.7% of the surveyed population categorized as others are involved in
different activities which includes business like shops, bars, selling of agricultural products
(7.1%), casual workers (3.8%), petty traders (5.5%), self employed which includes construction
workers, car washers and carpenters (6.6%), unemployed (2.7%) majority of which includes
housewives responsible for taking care of the of the family and especially children. However,
these housewives are involved in other small income generating activities like small vegetable
garden and small scale livestock keeping. Large scale livestock keeping is not undertaken in the
surveyed villages because it is mainly practiced by the nomadic Maasai who are always on
move in search for the pastures and they don‟t live in the Mto wa Mbu town.
It is surprising to find out that although the area is bordered with the lake, very few people are
involved in fishing as their main economic activities which accounted for only 0.5%. It is worth
realizing that almost three quarter of the lake falls in the national park (see figure 3) where
extractive resources use is strictly prohibited and that the three surveyed village are on the park
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side. Very few people can manage to go fishing on the other side of the park where local
villagers there are allowed to fish. Therefore, fishing is mainly carried out in the villages far from
the surveyed ones on the other sides of the lake.
The study by Muganda et al., (2010) identified that out of 139 households 64% of the surveyed
population were small-scale farmers (peasants), 6.5% as full-time public employees, 21.6%
engaged in small-scale business activities and 7.9% as unemployed. However, tourism sector
employment was not clearly delineated from other sector therefore, the percentage of people
working in tourism was not clear.
Table 5 Main household livelihood activities (N=182)
Sector

Frequency

Percent

Tourism

28

15.4

Farming

101

55.5

Public employees

5

2.7

Others

48

26.4

Total

182

100.0

This study also revealed that people of Mto wa Mbu are involved in more than one economical
activity. As one curio shop interviewee commented, “apart from working in the curio shop I am
also involved in agriculture cultivating rice, beans, vegetables and banana”. During the interview
the entrepreneurial woman who cooks and sells local food and local beer to the tourists also
suggested, “apart from this job I am doing, I am also engaged in keeping local chickens, small
scale agriculture and selling banana. During the high season I normally sell banana at the
higher prices as compared to low season”. Interview with the local government officials provided
a general picture that the public sector employees especially those from LMNP own big farms
and some involved in major businesses within the study area.
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Fig. 4. Main livelihood activities at Mto wa Mbu (Top: Rice farm and banana harvest; Middle:
Curio shops at Maasai market; Bellow: Tourist accommodation establishments)
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4.3 Socio-economic Impact of Tourism to Local Livelihood
4.3.1 Tourism related household livelihood assets
In order to get a picture of how the household livelihood assets are influenced by tourism,
household questionnaires were employed from randomly selected households. In addition to
that interviews from purposefully selected respondents and participants observation was
employed to obtain the information necessary for the study.
Human Capital
Household human capital was evaluated based on the average household size and the number
of household labourers. According to the scope of this study household labourers means the
household members engaged in income generating activities like farming and others. Another
criteria used to evaluate human capita was the education level and skills of the household
leader who was interviewed. The survey revealed that 15.9% of the households are made up of
one individual, 25.3% of the households are made up of two people and 58.8% households
made up of more than two people. This high percent represents a typical African tradition
whereby families used to raise a large number of children and members of closely related
extended families us to live together. On average two people in each household are engaged in
income generating activity (household labourers).
Table 6 Education level of respondents (N=182)
Education level of the respondent * Main occupation Cross tabulation

Tourism
sector
Primary school

Count
% within Main
occupation

Education
level of the
respondent

9

Main occupation
Public
sector
Farming
employee
84
0

Others
43

Total
136

32.1%

83.2%

.0%

89.6%

74.7%

9

10

0

3

22

32.1%

9.9%

.0%

6.3%

12.1%

0

1

2

0

3

Secondary
school

Count

High school

Count

.0%

1.0%

40.0%

.0%

1.6%

College

% within Main
occupation
Count

10

2

3

1

16

% within Main
occupation
Count

35.7%

2.0%

60.0%

2.1%

8.8%

0

4

0

1

5

% within Main
occupation

.0%

4.0%

.0%

2.1%

2.7%

No formal
education

% within Main
occupation
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Total

Count
% within Main
occupation

28

101

5

48

182

100.0%

100.0%

100.0%

100.0%

100.0%

As shown on the table 6 above in the tourism sector about 1/3 has attended primary school, 1/3
secondary school and a bit more than 1/3 college and no one without formal education. The
implication for the results is that to work in the tourism sector requires a certain level of
education preferable a college education (35.7%) and that in many cases it difficult to find
someone working in tourism sector without any formal education. As Ritchie (2005) states
“tourism is a complex and diverse field of study that requires both in-depth and holistic
understanding” (p.34). However, the tourism colleges referred to includes both the government
owned and private owned. While majority of the government owned colleges are accredited and
provides a higher levels of education like diploma and bachelor degrees, the majority of the
private owned tourism colleges are operating on the business basis, not fully recognized and
accredited by the official accrediting bodies, they lack standard curriculum and provides a
relatively lower level of education which in most cases are certificates and diplomas. However,
they provide a lot of good, experienced and qualified people working in the tourism industry in
the country and the study area.
The majority of respondents (83.2%) in the farming sector which is the main household
livelihood activity have attended primary school. The reasons for that could be that farming
activities does not necessarily require formal education. Another reason could be that primary
education is mandatory and free to everybody in Tanzania that is why a lot of the farmers have
a primary education level. The same reason can be explained for the majority of respondents
(89.6%) in other occupations with the primary school education. Those with college and high
school education within this category represent big farmers in the area with large areas and
sufficient capital who are operating on a commercial basis. Because the public sector requires
much professionalism and high competition in the recruitment procedures, 40% of the
respondents have a high school education and 60% has gone to the college. The results in
table 6 indicate that while working in the tourism and public sector requires a certain level of
formal education, working in the farming sector doesn‟t necessarily require much education as
such a primary school level is enough. Statistically the results indicate a significance difference
between the household level of education and the main occupation of the respondents (p-value
of 0.000). Equally the same numbers of male and female respondents were employed in public
sector and working in other sector, while more males (21.4%) are working in tourism sector as
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compared to females (4.6%). The study revealed another different situation whereby more
females (63.1%) are working in the farming sector as compared to males (51.3%). In many
cases in African tradition women lacks education opportunity as compared to men. This has
resulted to them being engaged in farming activities which requires not much education while
men with a privilege of being educated they are accepted to work in many jobs which requires
high level of education. Another reason could be explained in terms of division of labour where
by women are required to undertake domestic activities including farming while men are
engaged in other income generated activities in order to financially support the family.
However, the study revealed a small variation in the level of education for both males and
females. For instance, while 70.9% and 81.5% of males and females respectively had attended
primary school, 14.5% of males and 13.7% females had secondary and high school education;
10.3% of males and 6.2% females had college education. Surprisingly, it was observed that
4.3% of males and no females (0%) had informal education.
Comparing with other studies in the same area Muganda et al., (2010) revealed more less a
similar results with slightly variation where-by 59% of the surveyed respondents had primary
education, 10.1% had no formal education, 29.5% had secondary education and 1.4% had
college or university education.
Table 7: Livelihood activities influencing the household skills, level of education and access to
basic health services
Livelihood activities influencing the household skills, level of education and access to health services *
Main occupation Cross tabulation
Main occupation

Livelihood
activities
influencing
the
household
skills and
the level
of
education

Total

Tourism
related
activities
Nontourism
related
activities
Both
tourism
and non
tourism
related

Count

Tourism
sector
21

1

Public sector
employee
0

Farming

Others
3

Total
25

% within Main
occupation
Count

75.0%

1.0%

.0%

6.3%

13.7%

0

97

4

41

142

% within Main
occupation

.0%

96.0%

80.0%

85.4%

78.0%

7

3

1

4

15

25.0%

3.0%

20.0%

8.3%

8.2%

28

101

5

48

182

Count
% within Main
occupation
Count

48

% within Main
occupation

100.0%

100.0%

100.0%

100.0%

100.0%

Table 7 above depicts the livelihood activities which influence the household skills, level of
education and access to basic health services. As the table indicates tourism related activity
was found to direct influence the household skills, level of education and household access to
basic health services for those working in tourism sector. As one respondent commented,
“It is because of tourism that I am capable of paying the school fees for my children and
be able to take care of any medical costs for my family and my relatives”.
Another respondent working in the curio shop commented as follow;
“The curio shop business has helped me to at least educate my children and other of my
family members like my young brothers. As you know we Africa as extended family we
have a lot of obligations to take care of, I am also helping my parents with several
needs”.
Non-tourism related activities was also found to influence the household skills, level of
education and access to basic health services for those people working in the tourism industry.
This was possible because apart from tourism some respondents are also engaged in other
economic income generating activities like farming or non-tourism related business as explained
in section 4.2. This can be exemplified by a woman who cooks and sells local food to the tourist
in addition to other livelihood activities like keeping local chickens, small scale agriculture and
selling banana when she commented;
“Combining my benefits from this business of cooking for the tourists and other activities
I am doing, I have built a house with good furniture and taken my children to school ( two
have already completed secondary school and one has gone to study nursing). Also last
year my mother was very sick and she was admitted to the referral hospital so I
managed to pay the cost of the whole treatment otherwise it would have been very
difficult”.
Respondents in the farming sector solemnly depends on non-tourism related activities (mainly
agriculture) to influence their household skills, level of education and access to basic health
services, while very few responded to also depend on tourism (see table 7). The implication of
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these results is that majority of these respondents considers tourism as being isolated from their
daily activities so they don‟t directly depends on it. However, those few respondents realized
that although they are not directly engaged, tourism has indirect impact on their household
skills, level of education and access to basic health services. For instance once the farmers
have sold their crops to the tourism related infrastructure they get money which helps them to
access those important livelihood requirements. Another reason could be that there are other
people in the area who depend on their relatives working in the tourism sector as underlined by
this responding poor farmer,
“My son is working in a tour company is Arusha and he is earning a lot of money. To be
honest we are depending on him for a lot of things. He is the one paying school fees for
his young brothers and sister and even when someone is sick the guy helps a lot”.
In the public sector (excluding the employees of LMNP) 80% of the surveyed respondents
depend on non-tourism related activities and 20% depend on both tourism and non-tourism
related activities. Apart from employees of LMNP it implies that there is no other tourism related
public sector employment in the area. That is the reason as to why the public sector employee
does not solemnly depend on tourism to influence their household skills, level of education and
access to basic health services. Those depending on both tourism and non-tourism related
activities are public servants who own business or are engaged in other activities directly or
indirectly influenced by tourism. As one respondents suggested,
“You can see that many shops and businesses here are owned by these people working
in the park and some of the public civil servants here because they have capital, do you
think me as a poor farmer I can manage to have that kind of business???? No it is
impossible man, I am telling you”.
Social Capital
Household questionnaires were employed to assess the influence of tourism on the social
network. In the context of this study social network considered the number of people to whom
the respondent has known and become connected to, especially as a result of tourism. The
research findings establish a significance effect on the influence of tourism to social network
across different occupations among the local people (p-value of 0.000). As table 8 indicate
92.9% of the respondents in the tourism sector considered tourism as having an impact in term
of the social network. In the context of this study, social network implies the number of people
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known and connected to the local people. Only 15.8%, 60% and 41.7% from the farming, public
and other sectors respectively saw that tourism has increased their social network. Working in
the public sector involves interaction with various people from different background. Therefore,
those 60% in the public sector represents the group working with a variety of people. Because
Mto wa Mbu is a popular tourist destination there is a big chance of the public servants
sometimes involved in direct provision of services to interact with different people and therefore
expanding their social networks. As one traffic policeman commented;
“Because my job involves staying on the roads for a long time and this being a highway
to the popular areas like Ngorongoro and Serengeti, I now know many of the driver
guides who have now become my friends and all the time they are here in Mto wa Mbu
they normally call me for a drink and barbeque here we call it nyama choma, they are
not bribing me but because we are friends now”.
Table 8. Influence of tourism on social network (N=182)
Influence of tourism on social network * Main occupation Cross tabulation
Main occupation
Tourism
sector
No

Influence of
tourism on
social
network

I don't
know

Yes

Total

1

Farming
48

Public sector
employee
1

% within
Main
occupation
Count

3.6%

47.5%

1

% within
Main
occupation
Count

3.6%

26

16

3

20

65

% within
Main
occupation
Count

92.9%

15.8%

60.0%

41.7%

35.7%

28

101

5

48

182

% within
Main
occupation

100.0%

100.0%

100.0%

100.0%

100.0%

Count

Others

Total
13

63

20.0%

27.1%

34.6%

37

1

15

54

36.6%

20.0%

31.3%

29.7%

One of the functions of social capital is creation of social net-works, therefore tourism which
involves interaction of people across the global is responsible for creation of social networks
among and between the local people at the destination, the tourists and various actors in the
tourism industry. The social network can be of economic significance to tourism industry in
terms of knowing the customers, employees and marketing of the products. Through tourism the
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social networks are capable of creating extended members of family network as revealed by
one tour guide commented,
“I have family friends from USA who came here to visit LMNP. They lived with my family
for two days. They are now planning to come back to Tanzania this summer and
promised also to stay with my family for two days. They like one of our family members
now”.
The study indicates that tourism has a significant effect in term of social network of the local
people. Since tourism involves a movement of people across nation this movement results into
interaction of people from different background and nationality it is highly likely that people
working in tourism sector have a big chance of meeting and interacting with the tourist. As one
of the interviewee cooking local food for the tourists said;
“I have realized that the world is just the same. For instance, last year I received some
friends from abroad (one American and one Dutch) and they decided to sleep in my
house and lived with our family for the whole week. Initially I was so excited and worried
because it was the first time to get such a visit. It was so amazing experience because I
didn‟t expect that one day mzungu (white person) can be able to live this kind of life
eating ugali, using the pit toilet I was so ashamed at the first hand, but finally I realized
that tourism brings people of different background together and I am now in frequent
contact with them”.
Another woman cooking local food for the tourist articulates as follows “I have a big name and
known with a lot of people in the village including tourists so I am proud to work in this industry”.
When asked if the community is more or less divided now due to tourism as compared to the
situation before the coordinator of CTE responded “Initially there was a little understanding by
the local people because people were afraid of the foreigners. They didn‟t know how to handle
them as such there were strangers to them. Now they regard the tourists as normal human
beings who can share everything with the local people including drinking together banana beer
or riding local people‟s bicycle. So the awaereness is now is so high about tourism as compared
to previous time”.

52

Financial Capital
The household financial capital was examined through monthly individual income of the
respondent. As already identified the main household livelihood activities in the study area
includes tourism, public and farming which is the dominant livelihood activity. The study
identified a variation in monthly income among various occupations of the respondents.
Table 9. Monthly income of the respondent (N=182)
individual monthly income * Main occupation Cross tabulation
Main occupation

8

Farming
88

Public
sector
employee
0

% within
Main
occupation
Count

28.6%

87.1%

18

% within
Main
occupation
Count

Tourism
sector
Less than
100000

individual
monthly
income

Between
100000 and
5000000
Between
500000 and
1000000

Total

Count

Others

Total
31

127

.0%

64.6%

69.8%

11

5

17

51

64.3%

10.9%

100.0%

35.4%

28.0%

2

2

0

0

4

% within
Main
occupation
Count

7.1%

2.0%

.0%

.0%

2.2%

28

101

5

48

182

% within
Main
occupation

100.0%

100.0%

100.0%

100.0%

100.0%

From the table 9 above it can be seen that farming as the most popular livelihood activity
contributes less in the monthly household income. About 87.1% of the respondents in the
farming occupation consider the contribution of farming to household income to be less than
100,000Tshs per month (approximately less than 47 Euros). Agriculture contributes less in the
income among the farmer respondents because majority of them are small scale farmers and
agriculture itself depends on the rainy season. During the dry season these small scale
subsistence farmers have no other means of earning money instead they depend on what has
been saved from the previous harvest. Those few minorities in which agriculture contributes
more than 100,000Tshs per month (approximately more than 47 Euros) are big farmers with big
plots; big capital therefore specialized in commercial agriculture mainly depends on irrigation
farming.
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Tourism contributes much more of the monthly individual income for the respondents working in
this industry. For example for 28.6% of the respondents tourism contributes less than 100,000
Tshs per month, while to 64.3% it contributes between 100,000 and 500,000 Tshs
(approximately between 47 and 239 Euros) per month and to 7.1% of the respondents tourism
contributes between 500,000 and 1,000,000Tshs (approximately between 239 and 476 Euros)
per month. Among those within 28.6% it includes the local guides or those working in the
campsites and lodges as casual workers like compound cleaners. Among the 64.3% includes
those people working directly in the tourism sector like the driver guides, local tour guides
working with Mto wa Mbu (CTE). Because these people works directly with the tourists apart
from the salary they are earning they have an advantage of getting tips from the tourists if they
provide them with good services which brings satisfaction to the tourists. As one tour guide
stated:
“If you do a good service to the tourists you can get a lot of tips, for example one day I
was given 100$ by a group of tourists all at once, it was so good because I had no
money by the time and it added a lot to my little salary I am getting”.
Those receiving more than 500,000Tshs (approximately more than 239 Euros) per month
includes the owners of the campsites and lodges and therefore considered to be big
entrepreneurs in the tourism industry in the area because they receive a lot of tourists and offer
them accommodation in their areas. However, it is worth remembering that tourism depends on
the season whereby there is a good business and hence high income during the peak season
(July to March) and low income during the low season (April to June). As one curio shop
interviewee commented;
“During the peak tourism season because there are so many tourists coming here in a
month, you can earn up to 300,000Tshs (approximately 142 Euros) but this amount is
not that much guarantee because it also depends on the lucky as you can see there are
so many curio shops here. Frankly speaking in the high season you can get something
in low season the situation changes and becomes worse as you are not sure of selling.
Sometimes you can sell only one item for the whole week sometimes people even
decide to close during the low season. It is better to do other activities in this season
instead of wasting time here because the business becomes very difficult then”.
Another interviewee from the same central Maasai market commented, “In the high season
when God blesses you and the business is good you can get from 300, 0000 to 400,000 Tshs
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(approximately between 142 and 190 Euros) per month. But in the low season it is a matter of
luck because you can sometime spend a whole day or even a week without selling anything. So
the business is unpredictable”.
From the table 9 above it can be seen that monthly salary for the public sector employee is
between 100,000 and 500,000Tshs (approximately between 47 and 238 Euros) per month
because all (100%) of the public sector employee who responded to the survey falls within this
category. This represents an average monthly salary scheme for most Tanzanian in the public
sector. Statistically the result indicates a significance difference (p-value of 0.000) between
monthly individual income and the main occupation of the respondents.
Physical Capital
The questionnaire survey was used to evaluate the household physical assets possessed by
the people in the study area. In the context of this study the physical assets included tangible
assets used by the local in pursuit of their livelihood. The theme here was to look on how
tourism can have an influence in the possession and ownership of these assets. The household
livelihood assets included household shelter, means of transport, telephone, access to internet
as well as water and energy. In the African context someone is regarded ”financially well off” if
she or he has a decent shelter (housing), transport (vehicle), valuable telephone and in many
cases the degree of richness is measured through possession of these things.
From the survey it was observed that all respondents (100%) had access to clean and safe
water which was obtained from the water tapes. Personal observation from the field by the
researcher identified a well connected network of pipes in the area although there are some
problems with distribution of water from the main source.
Ownership of the house
Like elsewhere in the world, houses are important properties to all families because they
provide shelter for the local people and are the most significant indicator of families‟ richness
(Shen, 2009). Table 10 indicates that almost half of the respondents (46.4% in tourism, 40.0%
in farming, 60.0% in public and 64.0% in other sectors) do not own houses. These respondents
are living in either the rented houses whereby they have to pay the rent to the land lords on
monthly or yearly bases, or they are living in the houses owned by their close relatives or friends
where they might or mightn‟t be required to pay for the house rent. Meanwhile as shown in the
table 10 nearly a half of the respondents (53.6% in tourism, 60.0% in farming, 40.0% in public
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and 35.4% in other sectors) responded to have their own houses. The result reveals that there
is no significance difference (p-value of 0.05) between the ownership of the house and the main
occupation of the respondents. The result implies that ownership of the house does not depend
on the occupation of the respondent because houses are equally important to all people.
Table 10. Ownership of the houses (N=182)
Ownership of the house * Main occupation Cross tabulation
Main occupation

Yes
Ownership
of the
house

Count
% within Main
occupation

No

Count
% within Main
occupation

Total

Count
% within Main
occupation

Tourism
sector
15

Farming
60

Public
sector
employee
2

53.6%

59.4%

13
46.4%

Others

Total
17

94

40.0%

35.4%

51.6%

41

3

31

88

40.6%

60.0%

64.6%

48.4%

28

101

5

48

182

100.0%

100.0%

100.0%

100.0%

100.0%

When asked to mention the type of house owned, all of the respondents (100%) who working in
the tourism and public sectors and nearly all (94.1%) working in other sectors own houses made
up of cement blocks and iron sheet roof. This indicates that these people have enough money
and that they can easily manage to buy the construction materials like cement and iron sheets
which are somehow very expensive for other poor people. One interviewee from the Maasai
market said ““Because of this business I was able to build my own house where I am now
living”.
Those working in the public sector are sure of the monthly income they earn as salary. To them
it is possible use a certain amount of their monthly income on top of other income generated to
build their houses. Another reason is explained by the fact that being a public sector employee
in Tanzania is a guarantee to easily get a loan from the bank therefore boosts the financial
capability of building and owning a decent and standard house.
The types of houses owned by respondents working in the farming sector indicated a variation.
For instance, while half of them (51.7%) owns houses made up of cement block with iron roof,
18.3% owns houses made up of mud with thatched grass roof, 1.7% owns the house made up
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of mud with the soil roof (tembe), and 28.3% owns houses made up of mud with the iron sheet
roof (see figure 5). The implication for these results is that among the respondents in the
farming sector differs in financial capability. For instance, the majority of those owning houses
made up of cement blocks with iron sheet roofs are big scale farmers and they are engaged in
also other income generating activities like business. These people have large capital and they
can easily get a loan from the bank so financially capable of dealing with the high cost of
construction materials. The rest of the farmers owning the remaining types of houses are small
scale farmers with small capital therefore they lack the financial capability to buy the high
expensive construction materials. Statistically the study revealed a significance difference (pvalue of 0.012) between the types of houses owned by respondents from different occupations.

Fig 5. Houses owned by some people in Jangwani village
Transportation vehicle ownership
From the study it was realized that having any means of transportation was an important aspect
in the daily livelihood of the local people because it facilitates personal movement between and
within the villages, carrying goods and in some cases used for commercial purposes. The
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means of transport refered to here included motor vehicles, motorcycles as well as bicycles. As
indicated in the table 11 below 64.3% of the respondents in the tourism sector, 49.5% in the
farming sector, 60% in the public sector and 50% of others responded to own one or more type
of means of transport. Statistically the study indicates no significance differences (p-value of
0.542) between the ownership of means of transport and the main occupation of the
respondents. Having any means of transport was beneficial to the locals regardless of what field
the respondents were engaged.
Table 11. Ownership of major means of transport (N=182)
Ownership of transport * Main occupation Cross tabulation
Main occupation

Ownership
of
transport

Total

Tourism
sector
10

Farming
51

Public sector
employee
2

No

Count

35.7%

50.5%

Yes

% within
Main
occupation
Count

18

% within
Main
occupation
Count
% within
Main
occupation

Others

Total
24

87

40.0%

50.0%

47.8%

50

3

24

95

64.3%

49.5%

60.0%

50.0%

52.2%

28

101

5

48

182

100.0%

100.0%

100.0%

100.0%

100.0%

However, table 12 indicates a significance difference (p-value of 0.000) between the means of
the transport owned and main occupation of the respondents. For instance, among the
respondents who own the means of transport, in the tourism sector 33.3% owns motorcar,
11.1% own motorcycle, 55.6% own bicycle, 84% owns bicycle and nobody own tuktuk or
motorcycle. All of the respondents (100%) who own transport facilities in the public sector own
motorcycles. Meanwhile among the other respondents 8.3% owns motorcars, 83.3% owns
bicycles and 8.3% own tuktuk. In the farming sector 6% owns motorcars, 2% owns trucks, 8%
owns motorcycle and 84% owns bicycle.

58

Fig 6. Bicycle tour in Mto wa Mbu (Source http://originaltanzania.com/eco-tourism/cycling-tours/)

The data indicates that bicycles were the most prominent means of transport (55.6% working in
tourism, 84% working in farming and 83.3% of respondents working in other sectors). The
majority of the respondents afforded to have bicycle because their price is not so high. In many
cases like all other rural areas in Tanzania bicycles are the common means of transport and
therefore a necessary livelihood tool for the local Tanzanians. With the development of cultural
tourism in the area some young entrepreneurs identified a business opportunity of hiring sports
bicycles for the tourists who prefer to do bicycle safaris around the village (see fig 6). The
bicycles are also hired for anybody who wants to use them and the cost of hiring a bicycle is
about 500Tsh (approximately 0.3 Euros) per hour. This business of hiring bicycles has improved
the economic benefit and increased their individual and household income. The study identified
four young guys who are engaged in that business.
Table 12. Types of major means of transport owned (N=182)
Major type of transport owned * Main occupation Cross tabulation
Main occupation
Tourism
sector

Type 1
of
transport

6

3

Public sector
employee
0

% within
Main
occupation
Count

33.3%

6.0%

0

% within
Main
occupation

Motorcar

Count

Truck

Motorcycle

Count

Farming

Others

Total
2

11

.0%

8.3%

11.6%

1

0

0

1

.0%

2.0%

.0%

.0%

1.1%

2

4

3

0

9

59

owned

11.1%

8.0%

100.0%

.0%

9.5%

Bicycle

% within
Main
occupation
Count

10

42

0

20

72

55.6%

84.0%

.0%

83.3%

75.8%

Tuktuk

% within
Main
occupation
Count

0

0

0

2

2

% within
Main
occupation
Count

.0%

.0%

.0%

8.3%

2.1%

18

50

3

24

95

% within
Main
occupation

100.0%

100.0%

100.0%

100.0%

100.0%

Total

In many rural areas of Tanzania and most developing countries motorcars are considered to be
luxury livelihood means of transport and very few people can afford to own them. Those who
own motorcars in many cases are regarded as financially well of individuals. The results indicate
that 33.3% of respondents in tourism own motorcars as compared to very few respondents (6%
in farming, 8.3% in other sectors and no one in the public sector). The reason for this could be
based on the fact that tourism contributes a relatively high in the individual income as compared
to other sector (refer table 9). Motor cycles are mostly used for business purposes of carrying
people although some especially in the public sector (100%) uses them personally to facilitate
their movement around the area and nearby villages. Tuktuks are not so popular in the area
although there are some (8.3% owned by people working in other sectors) which are mainly
used for commercial purpose of carrying both tourists and other people. The results in table 12
indicates that although bicycles were the common major means of transport in the area, there
was a variation in ownership of types of other means of transport among different occupation of
the respondents.
Mobile phone ownership
At the current age communication and globalization mobile phone are the most important
livelihood assets because they can keep you in touch with a variety of people for business and
non-business purposes. Mobile phones in many cases have replaced the previously commonly
used landlines with the exception of many offices where landlines are still used for official
purposes
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Table 13. Mobile phone ownership (N=182)
Mobile phone ownership * Main occupation Cross tabulation
Main occupation

Yes

Mobile
phone
ownership

Count
% within Main
occupation

No

Total

Count
% within Main
occupation
Count
% within Main
occupation

Tourism
sector
26

Farming
61

Public sector
employee
5

92.9%

60.4%

2

Others

Total
42

134

100.0%

87.5%

73.6%

40

0

6

48

7.1%

39.6%

.0%

12.5%

26.4%

28

101

5

48

182

100.0%

100.0%

100.0%

100.0%

100.0%

Table 13 above indicates that the majority of respondents in all employment categories (92.9%
in tourism, 60.4% in farming, 100% in public and 87.5% in others sectors) owns mobile phones.
The result establishes that ownership of mobile phones is not significantly different (p-value of
0.450) among people in various occupation sectors. No matter what value they have, mobile
phones are currently an important livelihood tool for everybody in the study area, the country
and the world. However, few respondents with exception of 39.6% working in farming sectors do
not own mobile phones. These are either people with relatively very low income to afford the
cost of buying and running the phone or they are people who are not interested in having the
phones based on their own reasons not revealed during the survey.
Natural Capital
Based on the scope of the study natural capital includes both natural resources found inside
and outside the park such as land, water, biodiversity (both wildlife and trees) and other
resources necessary for household livelihood. Through a questionnaire the local people were
asked if tourism development in the area has increased their access to these resources. All of
the respondents (100%) responded to have access to clean and safe water whereby 98.4%
gets water from the water tape network present in the area while 0.5% gets water from the well
and 1.1% from the rivers which are found outside the park. Therefore access to clean and safe
was not a big issue of concern in the area as there has been campaign by the government of
Tanzania to ensure that every citizen have access to clean and safe water.
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The majority of the local people however, depend on the firewood and charcoal as their main
energy used for cooking and others depend on wood material for constructing their houses all of
which comes from trees. The Land Act of 1999 provides the legal framework for use general
and reserved land. Under this act general land‟ means all public land which is not reserved land
or village land and includes unoccupied or unused village land”. Therefore, the local people can
only utilize the resources like trees found in this category in accordance with the Village Land
Act which gives mandate to the village council to administer village land through the authority of
the village assembly. Reserved land on the other hand denotes all land set aside for special
purposes, so called PAs and administered under a different legislation. For example, the
administration of national parks is according to the legal provisions of the National Parks
Ordinance, Cap. 412 of 1959.
Once the national park has been declared by the President with the consent of the parliament
as per ordinance all previous rights within a national park are extinguished. For instance, no
entry into parks is allowed without a permit. Furthermore, section 7 of the National Parks
Regulations of 1970, restricts introducing any animal or vegetation into the Park or removing
any animal or vegetation (except by the person who lawfully introduced it). Since no
consumptive utilization of anything is allowed in the national park these areas are mainly
designated for ecological, aesthetic and mainly educational purposes. There is a popular say
that in the national park you only have to take photo, enjoy, get educated and leave footprints. It
is further stipulated in the ordinance that violation of this provision is an offense liable to be dealt
with in the legal procedures.
Table 14. Tourism and access to natural resources (N=182)
Cross tabulation
Main occupation

Tourism
development
has resulted
into easy
access to
the natural
resources in
the area

Tourism
sector
13

Farming
56

Public sector
employee
2

Disagree

Count

46.4%

55.4%

Neutral

% within
Main
occupation
Count

5

Agree

% within
Main
occupation
Count

Others

Total
24

95

40.0%

50.0%

52.2%

34

2

21

62

17.9%

33.7%

40.0%

43.8%

34.1%

10

11

1

3

25

62

Total

% within
Main
occupation
Count

35.7%

10.9%

20.0%

6.3%

13.7%

28

101

5

48

182

% within
Main
occupation

100.0%

100.0%

100.0%

100.0%

100.0%

According to the results in table 15 above those 52.2% respondents who disagree having
access to natural resources are those who considered the resources found within the national
park. These are the people who understand the reason for the creation of the park and the legal
mandate of Tanapa in managing and protecting the area. For the remained 13.7% who agree
and 34.1% who are neutral about their access to natural resources are those who consider the
natural resources found outside the national park. The respondents who agree appreciate and
follow the rules and regulation governing the resource utilization outside the park set by the
village. On the other hands those who are neutral they know that they have right to utilize the
resources but they are not aware of the rules and the regulation governing the resource
utilization. Therefore, it can be concluded that the introduction of tourism has never changed the
local people‟s consumptive access to the resources found within the national park. Local people
can only obtain and consume the natural resources outside the national park according to the
rules and regulations set not because of tourism.

4.4 Tourism Related Livelihood Outcomes
The following section explores the opinion and perceptions of the local people about tourism
related livelihood outcomes groped into economical, environmental, institutional and social
outcomes as proposed by Shen (2009).
4.4.1 Economic Outcomes
The questionnaire survey was used to assess the opinion of local people on the economic
outcomes as a result of tourism development as explained in the following sections.
Tourism and Economic Benefits
When asked to rate their opinion majority of respondents in all sectors (92.9% in tourism sector,
65.5% in farming sector, 80% in public sector and 83.3% in other sectors) agreed that tourism
has brought economic benefit for the entire community and many households (see table 15
below).
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Table 15: Tourism and economic benefits to the community and
households (N=182)
Cross tabulation
Main occupation
Tourism
sector

If tourism brings
more economic
benefit to
community and
households

Total

1

Farming
16

3.60%

Neutral

% within
Main
occupation
Count

Agree

Public
sector
employee
0

Others
4

Total
21

15.80%

0.00%

8.30%

11.50%

1

19

1

4

25

% within
Main
occupation
Count

3.60%

18.80%

20.00%

8.30%

13.70%

26

66

4

40

136

% within
Main
occupation

92.90%

65.30%

80.00%

83.30%

74.70%

28

101

5

48

182

100.00%

100.00%

100.00%

100.00%

100.00%

Disagree

Count

Count
% within
Main
occupation

While tourism has direct economic impacts those working in the sector it also has indirect
economic impacts for the people working in other sectors like farming. For instance, the majority
of respondents not working in the tourism sector suggested that there is a high money
circulation in the peak tourism season as compared to low season. This can be exemplified by
one respondent who commented: “It is true that if you come to Mto wa Mbu in the peak tourism
season everybody is happy because there is high money circulation and people are very busy”.
While other respondents especially peasants suggested that selling of their agricultural products
to tourism related establishments has improved their economic situation, other respondents
appreciated the financial support they get from their friends and relatives working in tourism
sector.

Therefore, no matter what main livelihood occupation the respondent was engaged the results
indicates no significance difference on the perception of the locals on the contribution of tourism
to economic wellbeing of the community and households (p-value of 0.057). The majority of
respondents appreciates and realizes the economic contribution of tourism sector to the
community and household livelihoods. Comparatively Muganda et al., (2010) identified mixed
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feeling on the economic contribution of tourism, because while others appreciates that tourism
has improved household incomes and general quality of life, others suggested it to have worsen
the situation with small percent feeling tourism had made no difference

However, the current study revealed economic leakage going on in the area. Supply trucks from
many tour companies from Arusha town were seen in the area accompanying the safari
vehicles (see the fig 7 below). The reason for such economic leakage could be that the local
products has no good quality to meet the standards of many western tourists or they not
available in adequate. Interviews with the managers of selected campsites and lodges revealed
that majority of the tour operators utilizes their areas only for accommodation of the tourists but
they normally comes with their own chefs and food products bought in Arusha town. The main
products purchased at the local market include fresh vegetables and fruits.

Fig. 7. Supply truck for Kibo Safari

Tourism and Creation of Local Employment
Many scholars have realized the role of tourism in creation of jobs for the people and sometimes
termed as a number one job creator in the world. In Tanzania the sector supports about 700,000
(URT, 2008) direct jobs and it provides a lot indirect job through its multiplier effect. When asked
to give their opinion the majority of respondents no matter what occupation they are engaged in
(92.9% in tourism sector, 71.3% in farming sector, 100% in public sector and 79.2% in other
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sector) appreciates that tourism creates job opportunities especially for the young local people
(See table 19 below). Statistically there was no significance difference (p-value of 0.170) on the
opinion of respondents in various occupations on how tourism has created local employment.
Like Muganda et al., (2010) the study also identified that tourism has created direct local job
opportunities as tour guides and taxi drivers; various positions in tourist hotels, lodges,
campsites, guesthouses, bars, restaurants and shops; as providers of cultural goods and
services; and as street vendors. Moreover, Muganda et al., (2010) realized that indirectly,
tourism has created more business and other income generating projects as well as selfemployment opportunities for the local people.

Table 16: Tourism and creation of local employment (N=182)
Cross tabulation
Main occupation
Tourism
sector

Tourism
development
creates more job
opportunities for
the local

Public sector
employee
0

Disagree

Count

3.60%

17.80%

Neutral

% within
Main
occupation
Count

1

% within
Main
occupation
Agree

Total

1

Farming
18

Others

Total
4

23

0.00%

8.30%

12.60%

11

0

6

18

3.60%

10.90%

0.00%

12.50%

9.90%

26

72

5

38

141

% within
Main
occupation
Count

92.90%

71.30%

100.00%

79.20%

77.50%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

Count

Through interviews it was realized that the Mto wa Mbu CTE has a total of 38 employees out of
which 32 are local guides and the remained 6 are in administration and that all of the employees
are from the local area (see fig.8 below and also appendix 8). Guides are recruited based on
their education level, experience, language competence, and local recruitments for easy tracing
of the individual as well as familiarity with the local surroundings. Prior to full employing trainings
are given by CTE to the prospective employee on the behavior of people like how to handle the
guest and the host local peoples because the guides are working people always. Also new
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guides (trainees) are asked to go on excursions with the senior guides to learn how the job is
done and familiazing themselves with their new job. At the end of the excursion the guests are
asked to fill in the questionnaire in order to know the shortcomings of the trainees and improve
the areas where there was weakness shown by the guides or trainees. Intensive training is only
given to the new guides only at the beginning for only three month.

Fig. 8. Local guides at Mto wa Mbu CTE

The positions for traineeships are also available for the secondary and high school leavers who
are given a chance to learn about cultural guiding. They are paid a certain amount of money
which improves their financial situation which in many cases helps them to pay for their school
fees. As revealed during the interviews the majority of local people are now employed as guides
in CTE and other big tour companies and operators in Arusha like Indaba Safaris which is
based in South Africa and has office in Kenya.
Four campsites and lodges (Tree lodge, Twiga, Nsya and Wild Fig) were selected for interview
in order to understand the number of local employment they provide. Tree lodge and campsite
found in the park which is owned by N Beyond formely known as Conservation Cooperation
Africa (CCA) has 44 permanent employees and 2 casual workers all of whom are from the local
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areas. Nsya lodge and campsite has 21 permanent employees and 4 temporaly workers all from
the local area except the manager who is from Arusha city. Twiga campsite and lodge has 17
full time employees and 5 casual laborers mainly gardeners with 90% of the employee are from
local area and 10% from other places. Wild Fig lodge and campsite have only four employees
all from Mto wa Mbu town.

As an independent government organization Tanapa has a centralized system of employment
whereby all recruitments on the permanent jobs is done at the headquarters in Arusha.
Therefore, LMNP has no mandate to employ permanent workers but on several occasions they
employ local people on temporary basis as casual labours. As commented by a responding
official;
“The casual labours are temporarily employed based on the time of the year as the need
arises. Currently in tourism department there are 10 labourers working as cleaners of the
campsites and gabbage collectors, 9 in the administration department working on
cleaning the environment, 4 in the protection department as night watchmen, 6 in the
works and construction department assisting the lorry and motor grades drivers, 8 works
on slashing the grasses especially during the rain season, 1 personel who assist the
ecologists. All of these people are from the local area and that is the only way the park
can provide employment to the local people of Mto wa Mbu ”.
Tourism and the Prices of Goods and Services
In many cases tourism destinations are considered to be the places where the cost of living is
very high as compared to non-tourists destination areas. For instance, it is believed that the cost
of living in Arusha as the popular tourism destination city on the northern tourism country is high
when compared with other cities in the country.
Table 17: Tourism and the prices of goods and services (N=182)
Cross tabulation
Main occupation
Tourism
sector
Disagree

Tourism
development has

6

Farming
19

Public sector
employee
2

Others
16

Total
43

21.40%

18.80%

40.00%

33.30%

23.60%

Count
% within
Main
occupation

68

increased the price
of goods and
services

Neutral

Count

5

32

0

5

42

17.90%

31.70%

0.00%

10.40%

23.10%

Agree

% within
Main
occupation
Count

17

50

3

27

97

% within
Main
occupation
Count

60.70%

49.50%

60.00%

56.30%

53.30%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

Total

The results indicate that the opinion of the local people on the influence of tourism to the
increase in the price of goods and services didn‟t significantly differ (p-value of 0.056) among
different occupations. The majority of respondents (60.7% in the tourism sector, 49.5% in the
farming sector, 60% in the public sector and 56.3% in other sectors) had their opinion that
tourism development in Mto wa Mbu has increased the prices of goods and services (see table
17). As one respondent commented “because this is a popular tourist destination they are
increasing the price of goods because they are sure that if the local doesn‟t buy them the
tourists will buy”. Like the current study, Muganda et al., (2010) also observed that a very large
number of residents (96.4%) had similar opinion that the price of goods and services has
increased due to tourism development in Mto wa Mbu. One the other hand some respondents
as indicated in table 17 had their opinion that tourism is not responsible for the increased price
of goods and services and in turn the cost of living in Mto wa Mbu. These respondents had their
reason for such opinion. For instance, one respondent blamed the government when he said:
“the government has failed to control the increase in the price of goods and services we don‟t
have to put blame on tourism”. Another well informed respondent commented “global economic
crisis has caused the increase in prices of goods and services”.
Tourism and Infrastructure Development
If carefully planned tourism can be used as a tool to improve infrastructure like roads and
communications in many destination areas. One thing worth remembering is that many of the
rural areas especially in developing countries lack good infrastructures so they become isolated
from the major urban centres.
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Table 18: Tourism and infrastructure development (N=182)
Cross tabulation
Main occupation

Tourism
development has
resulted
into
better
infrastructure

Total

Tourism
sector
1

Farming
21

Public
sector
employee
0

Others
13

Total
35

Disagree

Count

3.60%

20.80%

0.00%

27.10%

19.20%

Neutral

%
within
Main
occupation
Count

2

27

0

3

32

7.10%

26.70%

0.00%

6.30%

17.60%

Agree

%
within
Main
occupation
Count

25

53

5

32

115

%
within
Main
occupation

89.30%

52.50%

100.00%

66.70%

63.20%

Count

28

101

5

48

182

%
within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

Table 18 indicates that the majority of respondents (89.3% in tourism, 52.5% in farming, 100%
in public and 66.7% in other sectors) had their opinion that tourism development in Mto wa Mbu
is responsible for improved infrastructures in the area. In support of this position one respondent
argued;
“It is true that in the past we didn‟t have good infrastructures like now see for example
this road to Makuyuni. Initially you could have used up to two hours to get to Makuyuni
which is only fifty kilometers, but now it only takes you half an hour to reach there. They
have constructed it at the tarmac level because many tourists are passing on this road
so they don‟t want them to get bothered”.

Personal observation from the field revealed that the area is being connected with all of the
major telecommunication networks in the country which are Vodacom, Zantel, Tigo, and Zain. It
was surprising to find a telecommunication mast in the middle of the park. These developments
in the communication sector are facilitated by the growth of tourism in the area because people
need to keep in touch with their loved ones for many purposes. Few respondents who had
different opinion (see table 18) suggested that government plans and politicians are responsible
the improved infrastructures in the area as one survey respondent commented;
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“It is the government efforts especially our member of parliament that is why we have
such good infrastructure, not because of tourism”.

Statistically the results in table 18 indicate a significance difference (p-value of 0.001) on the
opinion of respondents about the influence of tourism on the infrastructure development at Mto
wa Mbu.

The interviews revealed that Mto wa Mbu CTE are supporting the development of
infrastructures in the area to a large extent. For instance, in 2010 the project provided money for
the first survey of water project in Mto wa Mbu and also construction of roads in Migombani
village upon the request by the village committee. Every year Mto wa Mbu CTE contributes
1,200,000Tsh (approximately 560 Euros) for renovation of Mahande irrigation schemes in
collaboration with African Development Bank (ADB). Apart from donating money for
constructing new classroom for local schools, CTE also has financed the construction of
Barabarani village office as well as painting and renovating Mto wa Mbu health centre. The
project receives a lot of volunteers who helps in the construction activities for example schools
and hospitals.
An interview revealed that it is the policy of TANAPA to support social projects like water, health
and communication aiming at collectively improving the welfare of the entire community.
However, currently LMNP has only supported and financed the construction of teacher‟s house
in Jangwani village and two classrooms in Migungani village. As the responding official
underlined during an interview;
“We have now focused only on the education projects and no other projects like water or
health projects have been done in those three villages”.
Lodges and campsites also played a significant role in supporting the construction of the
community infrustructures in the area. For example, Tree lodge and campsite is supporting the
near-by local communities in the water projects by supplying the pipes and getting water from
the good water sources. As the manager puts it;
“Now the local communities are enjoying clean and treated water because initially they
were using water which was not clean so they had a lot of diseases especially stomach
diseases”.
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Through interviews it was also realized that both NSYA lodge and campsite as well as Wild fig
lodge and campsite are engaged in the water project like buying and supplying of water pipes to
ensure that the local communities enjoys clean and safe water. The study also identified that
curio shop owners also have played a role in developing community infrastructures as revealed
during an interview when one respondent who commented; “We are normally required to give
our donation especially with the community projects like building of school classrooms or
dispensary room. For example last year all curio shops contributed money when there was a
construction of Mto wa Mbu primary school classroom.

The findings were the same as the survey by Muganda et al., (2010) which revealed that
respondents were overwhelmingly positive about the impact of tourism development on
accessibility for instance the tarmac road from Makuyuni to Ngorongoro, secondary roads,
telecommunication and Internet provision. However, political motives were also revealed for the
local infrastructure improvements.

Tourism and Access to Educational and Health Services
The access to education and health is considered to be a basic human right which has been
addressed in various national and international campaign and programmes, For instance, while
poverty, diseases and ignorance has been branded the key enemies, Tanzania Vision 2025 aim
at achieving high quality livelihood and creating a well educated and learning society (URT,
2004). In line with this argument the MDGs aim at ending poverty and hunger, achieving
universal education and ensuring child and maternal health among its goals.

Therefore if carefully planned and properly channeled the benefits delivered from tourism can
assist in the government‟s efforts of ensuring that the local communities can have access to
health and education services. Questionnaire survey, semi-structured interview and secondary
data were together used to capture information on the impact of tourism on access to education
and health services. During the household survey the respondents were asked to rate their level
of agreement if tourism development has resulted into easy access to health and education
services the results of which are summarized below.
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Table 19: Tourism and access to education and health services (N=182)
Cross tabulation
Main occupation

Total

Others
26

Total
81

32.10%

42.60%

60.00%

54.20%

44.50%

Count

4

23

1

7

35

% within
Main
occupation
Count

14.30%

22.80%

20.00%

14.60%

19.20%

15

35

1

15

66

% within
Main
occupation

53.60%

34.70%

20.00%

31.30%

36.30%

Count

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

% within
Main
occupation
Neutral

Agree

Disagree

Tourism
development
has
resulted
into
more
education and
medical
services

Farming
43

Public
sector
employee
3

Tourism
sector
9

Count

As indicated in the table 19 above there was variation in responses among respondents working
in various sectors. For instance, some respondents (32.1% in tourism, 42.6% in the farming,
60% in the public and 54.2% in other sectors) had their opinion that tourism is not responsible
for improved local access to health and education services. The possible explanation could be
that these people think the government is responsible for provision of these services simply
because it is their basic and constitutional rights and needs. These people believe more on the
promises given by the central government and politicians especially during the election
campaign. As commented by one old respondent commented;
“Access to education and health services are constitutional and human righhts to us, so
we are enjoying them because of good government programmes and policy and not
because of tourism. Initially tourism was not that much popular and we had these
services how can you give credit to tourism?”.

While some respondents were neutral in their opinion, several other respondents (53.6% in
tourism, 34.7% in farming, 20% in public and 31.3% in other sectors) had their opinion that
tourism development in the area has resulted into more access to education and health services
to the local communities. The reason behind this probably lies the notion that there are various
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mechanism and ways in which tourism development improves their access to education and
health services. This was revealed from interviews with key tourism stakeholders explained in
the following sections.
Mto wa Mbu CTE and Support for Education and Health Services
Semistructured interviews with various tourism stakeholders revealed much

information in

support of this observation. Through village development funds (VDF), Mto wa Mbu CTE directly
funds and sponsors the studies for some students upon the request of the village tourism
committees (VTC) from respective villages. For instance the village of Losirwa launched an
application for a help to some students who passed their examinations but their parents were
not able to afford the cost of their studies. The enterprise currently directly supports six students
from Losirwa village for their secondary school studies in form of bursaries. CTE is also paying
school fees for a student studying at Makuyuni secondary school from Barabarani village and
also paying school fees for a teacher studying at Mandaka teacher‟s training college in Moshi in
turn for her to come and work in the area upon completion of her studies.

The Mto wa Mbu CTE for example, has financed the construction of classroom for local primary
schools and also painted and renovated the Mto wa Mbu health centre. For example after
receiving an application letter from Barabarani village CTE donated 1,500,000 Tshs
(approximately 690 Euros) for construction of primary school classroom. Migungani village
received 400,000 Tshs (approximately 190 Euros) which was also used as a donation for
construction of classroom. These contributions from tourism activities become development
catalyst for the villages and the community at large. The enterprise receives a lot of volunteers
who works in the construction activities for example schools and hospitals. Sometimes they
receives donations for the schools from various donors who pass by CTE office. As the
coordinator underlined;
“If the donation is in form of desks we normally write the names of the donors and give it
to respective schools. For example when last year Ian and Sherry from Canada donated
20 desks we had to put a label on them as “Donated by Ian and Sherry from Canada”
and gave to Mto wa Mbu primary school. This tend to raise awareness from other
prospective donors”.
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LMNP and Support for Education and Health Services in Mto wa Mbu
Tanapa and hence LMNP focuses on projects and activities which aims at improving the welfare
of the entire local people. The policy and vision of Tanapa in health sevices is to support and
finance the building of health centres, dispensaries and maternity wards. However, through
interview and document analysis it was realized that LMNP has supported a number of
education and health projects in 26 villages around the park. Among these projects the park has
financed the construction of a teachers house in Jangwani village and two classrooms in
Migungani village. However, no other projects like water or health has been supported in three
villages selected for study.

Tourism Establishments and Support for Education and Health Services
The Tree lodge and campsite as a part of N Beyond has the slogan of caring for the people,
caring for the land and caring for the wildlife. In caring for the people the company ensures that
there is always an on-going project to help the local people to access basic health and
education services. For instance in Mayoka village on the other side of the park the company
has built a dispensary with good facilities and nice bed to help the locals. Initially the diseased
and especially pregnant women had to walk a long distances in search of maternal services
including delivery of their babies but now the situation has changed. The company has installed
the dispensary with all necesary equipments like solar panel, refrigerators, bed with matrices,
and mosquito nets and also helps with the supply of medicines. The company has also built a
new house for the doctor and nurses so they are now working in the nice and conducive
environment. There are also some ongoing project which involves the local people as the
manager explains;
“We have the project called “Positive Health” where we normally go there in the vilage
and play football with the locals. As you know many people love soccer, therefore,
before the match someone from our company stands up and give them posters and talk
a bit about conservation or HIV issues for sometimes. So our focus is not only business
we sometimes provide the local with conservation and health education”.

To support the education area the company has built some two new classrooms in each
Mayoka and Moya primary schools. In realising that students need a good learning environment
and since previously students used to sit down the company is running a project called “Adapt
the Desk Project” where by the guests who come in the lodge donate desks in collaboration
with the company. The company also helps to buy books and has built one teachers house at
75

Mayoka village whih is on the other side of the park not in the three villages selected for this
study.

The study also realized that other logdes and campsite interviewed have some ongoing projects
to support the local communities in accessing basic health and education services. For
instance, Wild fig campsite and lodge has financed the construcion of two classrooms in the Mto
wa Mbu primary school and one classroom at Rift Valley secondary school. The lodge also
connects the guests with the orphanage centres for example as revealed by the manager during
the interview “we have connected the Pambazuko orphanage centre with some sponsors who
were our guest here”.

Twiga campsite and lodge have financed the construction of 4 classrooms for the Jangwani
primary school and are planning to build more. Like all other lodges and campsites they are also
connecting some schools with donors, majority of whom have visited the lodge as the manager
suggested
“if you go to Waraka secondary school with many students coming from the Maasai
communities you will find computer with internet connection the donors of who come
through us. The project is still going on until 2015 under the Michigani State University”.

NSYA lodge and campsite has also donated construction materials like cement and iron sheets
to assist in the construction of the Kigongoni primary school. In all scenario the study reveals
that the all campsites and lodge provide the local with the transport when the need arises for
instance if there is someone sick and needs a transport to go to big hospitals like Arusha,
Karatu or Monduli. In some cases they finacilly sponsor people who are in need of medical
services.
Tourism and Educational Opportunities
The study tried to look on how tourism development has influenced the availability of education
opportunities for the local people in the study area. Education opportunity as used in the scope
of this study implies the how tourism has provided a possibility someone getting a financial help
in form of the scholarships or bursaries to be able to pursue studies at any level of education.
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Table 20: Tourism and education opportunities (N=182)
Crosstab
Main occupation

Tourism
development has
resulted
into
more education
opportunities

Tourism sector
1

Farming
18

Public
sector
employee
0

3.60%

17.80%

0.00%

12.50%

13.70%

Neutral

% within
Main
occupation
Count

3

32

0

10

45

10.70%

31.70%

0.00%

20.80%

24.70%

Agree

% within
Main
occupation
Count

24

51

5

32

112

% within
Main
occupation
Count

85.70%

50.50%

100.00%

66.70%

61.50%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

Disagree

Count

Total

Others
6

Total
25

Table 20 indicates that large proportion of respondents (85.7% in tourism, 50.5% in farming,
100% in public and 66.7% in other sectors) had the opinion that tourism development in the
area has resulted into more education opportunity for the local people. Tourism involves the
interaction of people from different part of the world with different level of education and desire
for help. Therefore, there is a big chance for some local people especially those in tourism
sector to come in contact with tourists who are interested and happy to support their education.
For example as commented by one respondent “a lot of young guys here who are studying at
various levels even some at the university are being sponsored by white foreigners who comes
here as tourists”. The lodge and campsite operators also have helped some people to get
sponsorship and pursue with the education for example as the manager of Wild fig lodge and
campsite responded;
“there was a student who passed the examination but his parent was not able to pay for
him so as a camp we connected him with the sponsor who is now paying the school fees
and all other neccessary things needed to support him academically”.

Few respondents especially in the farming sector (see table 20) disagreed that tourism
development has increased the educational opportunities for the local people. The possible
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explanation could be that these respondents are not in direct contact with the tourists and also
they are not aware that there are some local people who have received such an opportunities.
Statistically the results indicates no significance difference (p-value of 0.014) in the opinion of
respondents in various sectors on the influence of tourism to local people‟s education
opportunities.
Tourism and Access to Valuable Livelihood Information
Table 21: Tourism and access to information (N=182)
Cross tabulation
Main occupation

Disagree
Tourism
development
has resulted
in
easy
access
to
valuable
livelihood
information

Total

Neutral

Agree

Farming
30

Public
sector
employee
1

Others
5

Total
40

14.30%

29.70%

20.00%

10.40%

22.00%

Count

3

39

2

14

58

% within Main
occupation

10.70%

38.60%

40.00%

29.20%

31.90%

Count

21

32

2

29

84

% within Main
occupation

75.00%

31.70%

40.00%

60.40%

46.20%

Count

28

101

5

48

182

% within Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

Tourism
sector
4

% within Main
occupation

Count

Table 21 indicates that (75% in tourism, 31.7% in farming, 40% in public and 60.4% in other
sectors) had the opinion that tourism development in Mto wa Mbu has resulted into easy access
to valuable livelihood information. Majority of these people suggested that they get a lot of
information from the tourists, local guides and driver tour guides who are visiting the place. On
the other hand those minority who disagree with the idea that tourism development has resulted
into easy access to valuable information (see table 21) suggested instead of tourist and guides
coming in the area of internet, telephones, magazines, radio and television as a reason for them
to access those valuable livelihood information.
4.4.2 Social Outcomes
Through household questionnaire several questions were designed to get the opinion of the
local people regarding the tourism related social outcomes. The respondents were asked to
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rank their opinion based on the statement provided if they agree, disagree or they are neutral
which means they neither agree nor disagree with the given statements.
Tourism and the Level of Criminality, Prostitution and Alcoholism
Tourism causes an interaction between people from different areas as it is the case in Mto wa
Mbu which is a popular tourist destination town in northern circuit. Respondents were asked to
give their opinion if tourism has increased the level of criminality, prostitution and alcoholism in
the area.
Table 22: Tourism and level of criminality, prostitution and alcoholism (N=182)
Crosstab
Main occupation

Tourism
development
has resulted
into
increased
level of
criminality,
prostitution
and
alcoholism

Total

Tourism
sector
12

Farming
54

Public
sector
employee
4

Others

Total

Disagree

Count

42.90%

53.50%

Neutral

% within
Main
occupation
Count

8
28.60%

Agree

% within
Main
occupation
Count

8

28

1

12

49

% within
Main
occupation

28.60%

27.70%

20.00%

25.50%

27.10%

28

101

5

47

181

100.00%

100.00%

100.00%

100.00%

100.00%

Count
% within
Main
occupation

33

103

80.00%

70.20%

56.90%

19

0

2

29

18.80%

0.00%

4.30%

16.00%

The result indicates that there was no significance difference (p-value of 0.72) in the opinion of
the local people on the influence of tourism on criminality, prostitution and alcoholism. As
indicated in table 22 above the majority of respondents (42.9% in tourism, 53.5% in farming,
80% in public and 70.2% in other sectors) disagree that tourism is responsible for increased
level of criminality, prostitution and alcoholism in the area. Possible explanation could be like
supported by the comments of one respondent; “Those are personal behaviors and not because
of tourism”. Another respondent had alternative explanation to this when commented that “it is
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the hardship in life you know now people are poor and have loosed hope that is why they are
engaged in those issues not because of tourism”. To an old respondent “these behavior and
action has been in Mto wa Mbu for quite sometimes even before the area become a popular
tourist destination”.
However interviews with local government officials revealed some different opinions as one
village executive officer (VEO) responded:
“ Because a lot of people in the tourism industry especially driver guides and the tourists
are sleeping here there is a big chance of spreading diseases like HIV and others.
Another impact could be also be increase in the level of prostitution”.
Alcoholism: “Yes it is here because people are drinking a lot but I can not say it is
caused by tourism although that can be the case because tourism is all about enjoying
you know, but I am not sure of that. Maybe it can be caused by the behaviour of the
people themselves or hardship in the life I real don‟t know. You normally see a lot of
people especially in the evening in bars and local clubs drinking”.
Criminality: “Initially there were problems becase even sometimes tourists in certain
lodges called Eunoto Retreat were robbed but that was long time ago. Now there is
nothing like that because the level of criminality has gone so low. You know this place is
strategically located, you only have one main road into and out of the area so it is easy
to control the flow of people here. If an incidence happens we can block the road to
Karatu and to Makuyuni so there is no escape route because on the other side it is the
lake and the park where it is difficult to escape. Also there is a good policing system
which involves local people, the police and the park management”.
Tourism and Effects on Local Culture and Tradition
In many instances tourism which involves global flow of people has been blamed for the impacts
it has on culture and tradition of the host destination. Tourism is considers to be one of the key
feature of globalization and the impacts of tourism and globalization on local culture has been
hotly debated. Globalization and tourism has made us aware that the world is becoming a single
place where by the local community boundaries described in the container mode (see for
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example Beck 2000 & Wicker 1997 cited by Methaan, 2003; Van der Duim 2010; Cohen 1988;
Featherstone,1993) is becoming more permeable and difficult to maintain.
Table 23: Tourism and local culture and tradition (N=182)
Crosstab
Main occupation
Tourism
sector

Tourism
development
negatively
affected local
tradition and
culture

Total

7

Farming
18

Public sector
employee
3

17.80%

60.00%

Others

Total

Disagree

Count

10

38

25.00%

Neutral

% within
Main
occupation
Count

20.80%

20.90%

9

36

0

9

54

32.10%

35.60%

0.00%

18.80%

29.70%

Agree

% within
Main
occupation
Count

12

47

2

29

90

% within
Main
occupation
Count

42.90%

46.50%

40.00%

60.40%

49.50%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

The result indicates that the opinion of local people on different occupation didn‟t vary
significantly (p-value of 0.098) on the influence of tourism to local culture and tradition. As table
23 indicates a large proportion of respondents (42.9% in tourism, 46.5% in farming, 40% in
public sector and 60.4% in other sectors) agree that tourism development has negatively
affected the local culture and tradition in the area. Moreover, it was established that regardless
of the educational level the majority of respondents (48.5% with primary school, 40.9% with
secondary school, 66.7% with high school, 62.5% with college and 60% without formal
education) had their opinion that tourism has negativelly affected local culture and tradition. This
observation is supported by what has been described as the creation of the global culture and
the homogenization of culture characterized by the global movement of people especially
tourists (see Featherstone, 1993). Many respondents commented that because of tourism the
local people especially young are now copying the tradition and lifestyles of the western tourists
and forgetting the tradition and culture. One respondent suggested;

81

“It is now very common to see some young girls wearing very short clothes like tourist.
They look almost naked that is shame from our perspective”.
On the other hand some of the respondents especially majority in the public sector employee
and few others in different sector (see table 23) disagreed that tourism development has
negatively affected the local culture and tradition. The possible explanation for this could as
commented by one local government official;
“Tourism has not affected the local customes and tradition instead it has strengthening it
because people are now trying to live their typical tradition life in order to impress the
tourists and in turn this is promotion of local culture, customes and tradition. The Maasai
are known in most places of the world because of tourism”.
Supporting this observation the coordinator of Mto wa Mbu CTE lamented as follows;
“There is no doubt that the project has improved the local livelihood in terms of
economy. This has led the local people to protect their tradition and customs after
realizing that culture is one of the tourism products which can bring in a lot of money and
attract a lot of tourists to visit the villages. We are encouraging the guests to wear
respectful clothes and those coping with the local surrounding. For instance, when doing
walking safaris we encourage female tourists to wear khangas and male tourists to wear
Maasai shukas which at the end of the day they can buy and take them”.
As Van der Duim et al., (2006), observes that for years now overseas tour operators, travel
agents and most of the cultural tourism projects in Tanzania are often marketed and promoted
using the powerful Maasai images.
Tourism and Community Solidarity
Respondents were also asked to give their opinion whether tourism development has increased
the local community solidarity. Table 24 summarizes the results which indicate no significant
variation (p-value of 0.499) on the opinion of the local people on this item. The results indicates
that slightly higher percent (35.7% in tourism, 42.6% in farming, 60% in public and 37.5% in
other sectors) disagreed that tourism development is responsible for increase in community
solidarity in the area.
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Table 24: Tourism and community solidarity (N=182)
Crosstab
Main occupation

Tourism
development
has increased
community
solidarity

Farming
43

Public sector
employee
3

Disagree

Count

35.70%

42.60%

Neutral

% within
Main
occupation
Count

7

% within
Main
occupation
Agree

Total

Tourism
sector
10

Others

Total
18

74

60.00%

37.50%

40.70%

34

0

17

58

25.00%

33.70%

0.00%

35.40%

31.90%

11

24

2

13

50

% within
Main
occupation
Count

39.30%

23.80%

40.00%

27.10%

27.50%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

Count

These respondents believe that community solidarity has been in the place for a long time now
and not because of tourism development. One respondent commented that;
“The solidarity you are seeing here today has been there since the era of the first
President of Tanzania Mwalimu Julius Kambarage Nyerere he is the one who did this
and not tourism which has become popular here in recent years”.
Swahili language can also be a reason which prompted these people to disagree on tourism as
a reason for increased community solidarity. It is worth remembering that Tanzania has more
than 120 tribes and Swahili has been used as an official national language as emphasized by
Nyerere. If you go to different parts of the country including Mto wa Mbu at least everybody is
speaking the Swahili language. It is therefore a right proposition this language has been
responsible for increasing solidarity among the local community in the study area and the
country.
Of all the respondents 39.3% in tourism, 23.8% in farming, 40% in public and 27.1% in other
sectors (see table 24) agreed that tourism development in the area has increased the
community solidarity. The study revealed a close cooperation and solidarity among people
working in the tourism sector and the community at large. For instance, during an interview the
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curio shop operators revealed that whenever a problem like death, disease and the need for
constructing a community infrastructure arises they are all required to donate a certain amount
of money to assist in those situations. One respondent argued;
“Here in our market we have the management and we are helping each other in hard
time for instance when somebody has a funeral of the relative we are all required to
contribute something in order to assist in such situations”.
Tourism and Trusting among Local People
Table 25 below indicates that the majority of respondents (67.7% in tourism, 54.5% in farming,
60% in public and 60.4% in other sectors) disagreed that tourism development in the area has
resulted into less trusting among local people. The possible explanation for this could be that it
is the human nature not to trust someone not closely related to or familiar to them. It is worth
remembering that Mto wa Mbu is the popular town with an interaction of more than 120 local
tribes from different parts of the country immigrated into the area for different motives (see the
next section).Therefore it is highly likely that there is less trusting among local people because
they are not familiar to each other. To those who support the argument that tourism has resulted
into less trusting among the local (see table 25) based their argument on the fact that like other
motives for people to migrate into the area, tourism has caused unfamiliar and strange people
from different areas to move into Mto wa Mbu. Because the local people are not familiar with
these strange people from different part of the country and even the world then it becomes
difficult to trust them. As commented by one respondent;
“How can you trust someone you are not familiar with and who is strange to you, we
hear the stories that some people even have criminal records from where they are
coming from? How will you know that you are dealing with the criminal?? I only trust
someone I real know him or her”.
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Table 25: Tourism and trust among locals (N=182)
Crosstab
Main occupation

Disagree
Tourism
development
has resulted
into less
trusting
among
people

Count
% within
Main
occupation

Tourism
sector
19

Farming
55

Public sector
employee
3

67.90%

54.50%

7

Others

Total
29

106

60.00%

60.40%

58.20%

26

1

8

42

Neutral

Count

25.00%

25.70%

20.00%

16.70%

23.10%

Agree

% within
Main
occupation
Count

2

20

1

11

34

% within
Main
occupation

7.10%

19.80%

20.00%

22.90%

18.70%

28

101

5

48

182

100.00%

100.00%

100.00%

100.00%

100.00%

Total

Count
% within
Main
occupation

The result indicates that there was no significance difference (p-value of 0.610) in the opinion of
the local people on the influence of tourism on the trust among the local people.
Tourism and Local Immigration
There has been an observation that Mto wa Mbu is one of the most popular small towns in the
northern tourism circuit. It is one of the small towns in the country where you can find a
representative to every tribe found in Tanzania as revealed by the one village executive officer
during an interview. The current study aimed at identifying the extent to which tourism has been
responsible for immigration of people from different part of the country to Mto wa Mbu. The
results indicate no significance differences (p-value of 0.076) in the opinion about tourism
contribution to local immigration. Table 26 indicates that a large proportion of respondents
(89.3% in tourism, 64.4% in farming, 100% in public and 77.1% in other sectors) had the opinion
that tourism development has caused a lot of people to immigrate into Mto wa Mbu. To these
people the possible explanation could be these people are moving into the area in search of
employment opportunities in the lucrative tourism industry either directly or indirectly through its
multiplier effect.
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Table 26: Tourism and local immigration (N=182)
Crosstab
Main occupation
Tourism
sector
Disagree

Tourism
development
has caused
people to
immigrate in
the area

Count
% within
Main
occupation

Neutral

Count
% within
Main
occupation

Agree

Count
% within
Main
occupation

Total

Count
% within
Main
occupation

3

Farming
27

Public sector
employee
0

10.70%

26.70%

0
0.00%

Others

Total
10

40

0.00%

20.80%

22.00%

9

0

1

10

8.90%

0.00%

2.10%

5.50%

25

65

5

37

132

89.30%

64.40%

100.00%

77.10%

72.50%

28

101

5

48

182

100.00%

100.00%

100.00%

100.00%

100.00%

Many respondents in the area perceived tourism as the major reason for people to immigrate in
the area and this can be contributed to fact that they are not well informed of the other reasons
which causes this migration. These respondents might have considered everybody they see in
the area as a tourism motivated immigrant. However, the opinion of the respondents varied with
the real place of origin of the survey respondents whereby 52.2% of respondents were born in
the local area and 47.8% were immigrants to Mto wa Mbu. For those who responded to be
immigrants 22% came to the area in search of better life, 2.7% to do business, 11.5% following
fertile and moist agricultural area, 3.8% to follow parents and relatives, 0.5% were looking for
good grazing area for the livestock, 3.3% as new job station,

and only 4.9% for tourism

reasons. The situation on the ground indicates that tourism has a little impact for the
immigration of people to Mto wa Mbu. During an interview one of the local government officials
lamented;
“Local population of Mto wa Mbu is about 9760 people based on the last census and
here there are almost representative of every tribe found in Tanzania and the main
motivation for them to come here is irrigation agriculture, tourism and business. The
main socio-economic activities of the local community here includes agriculture (rice,
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banana and vegetables) and business. To the local the main tourism activities includes
the curio shops businesses and cultural tourism guides”.
Tourism and Status of Woman
As a social outcome the study aimed at understanding the perception of the local people on the
status of woman as a result of tourism. Respondents were asked to rank the level of agreement
if tourism development has improved the status of the woman. As indicated in the table 27
below an average of respondents (42.9% in tourism, 42.6% in the farming, and 33.3% in other
and no one in the public sectors) were neutral that means they neither agree nor disagree if
tourism development has improved the status of the woman in the study area. These
respondents were either not aware of the situation or they were not in a position to stand.

Table 27: Tourism and the status of woman (N=182)
Crosstab
Main occupation
Tourism
sector
Disagree

Tourism
development
has improved
the status of
woman

Total

Count
% within
Main
occupation

6

Farming
33

Public sector
employee
1

21.40%

32.70%

12

Others

Total
15

55

20.00%

31.30%

30.20%

43

0

16

71

Neutral

Count

42.90%

42.60%

0.00%

33.30%

39.00%

Agree

% within
Main
occupation
Count

10

25

4

17

56

% within
Main
occupation

35.70%

24.80%

80.00%

35.40%

30.80%

28

101

5

48

182

100.00%

100.00%

100.00%

100.00%

100.00%

Count
% within
Main
occupation

Table 27 indicates that several respondents (21.4% in tourism, 32.7% in farming, 20% in public
and 31.3% in other sectors) disagreed that tourism development has improved the status of the
woman. These could be those males who normally either believes that women a weak
compared to men. This category of respondents also includes some women especially from the
rural area who consider themselves week individual compared to males. Included in this
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category also involves several people who believe that women working in tourism are not well
behaving as one respondent commented;
“Tourism is normally humiliating women because they are used as the tool to give
pleasure to man, many women working in the tourism sector are not respected and they
are seen as prostitutes”.
.
Another possible explanation could be that these respondents believe in the Government
efforts, policies and campaigns on human rights which restrict gender discrimination as being
responsible for improving the status of woman in the society and not tourism.

Various respondents (35.7% in tourism, 24.8% in farming, 80% in public and 35.4% in other
sector see table 27 above) had their opinion that tourism development in the area has increased
the status of the woman. These people believe that every human being including women
deserves equal rights of working in any sector including tourism. When interviewed the
coordinator of CTE commented;
“Many women now are holding respectful and high position in the tourism industry and
as such they are respected and highly adored. There are for example the woman who
owns campsites and lodges. We have some female guides here they are real respected
among the community”.

While statistically the results indicate no significance difference (p-value of 0.144) in local
opinion on the influence of tourism to the status of the woman, table 28 indicates that the
opinion of males and females respondents didn‟t vary considerably on the item although slightly
high number of females disagreed as compared to males.
Table 28: Tourism and the status of woman by sex of the respondents (N=182)
Tourism development has improved the status of woman * Sex of the respondent Cross tabulation
Sex of the respondent
Male
Disagree

Tourism
development has
improved the status
of woman

Count
% within Sex of the
respondent

Neutral

Count
% within Sex of the
respondent

Agree

Count

88

Female

Total

32

23

55

27.4%

35.4%

30.2%

50

21

71

42.7%

32.3%

39.0%

35

21

56

% within Sex of the
respondent
Total

29.9%

32.3%

30.8%

117

65

182

100.0%

100.0%

100.0%

Count
% within Sex of the
respondent

4.4.3 Environmental Outcomes
Assessment on the opinion of local people about the environmental related outcomes as a
result of tourism development is dealt with in the following sections. The respondents were
asked to rank their opinion if they agree, disagree or neutral on the statements provided.
Tourism and Attractiveness of the Local Environment
When asked if tourism development makes the surrounding area look attractive the opinion of
local people didn‟t significantly vary among the respondents (p-value of 0.052). The majority of
respondents (85.7% in tourism, 57.4% in farming, 100% in public sector and 58.3% in other
sectors) agreed with that observation. However, few respondents either were neutral or they
disagreed with the statement.
Table 29: Tourism and attractive surrounding area (N=182)
Crosstab
Main occupation

2

Farming
24

Public
sector
employee
0

7.10%

23.80%

Neutral

% within
Main
occupation
Count

2
7.10%

Agree

% within
Main
occupation
Count

24

58

5

28

115

% within
Main
occupation

85.70%

57.40%

100.00%

58.30%

63.20%

28

101

5

48

182

100.00%

100.00%

100.00%

100.00%

100.00%

Tourism
sector

Tourism
development
makes the
surrounding
area more
attractive

Total

Disagree

Count

Count
% within
Main
occupation

Others

Total
8

34

0.00%

16.70%

18.70%

19

0

12

33

18.80%

0.00%

25.00%

18.10%
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The possible explanation for agreeing could be that local are trying hard to keep their
environment look clean, good and attractive because they don‟t want to paint a bad picture to
the foreigners including the tourists who are coming in Mto wa Mbu. Another reason could be
the influence of tourism related establishments like lodges and campsites present in the area as
one of the respondent commented;
“People are now influenced by attractive environments from the nearby campsites so
they are copying and making their area looks good and attractive as those of the lodges
and campsites”.
Tourism and Pollution of the Local Environment
If done unplanned and uncontrolled tourism can have severe impacts to the environmental
because it bears the seeds of its own destruction. For example Holden (2008) outlines water,
noise, air and aesthetic pollutions as the negative environmental consequences of tourism to
any destination. Respondents were asked to rank their level of agreement if tourism
development has resulted into environmental pollution on the local area. In this case the local
area excluded the areas inside the national park because very few local people normally visits
the park therefore they are not well aware of the situation inside the park. Interview with the
park management indicated that the park has a very serious pollution control mechanism guided
by the general management plan (GMP) and limits of acceptable use (LAU).
Table 30: Tourism and pollution of the local environment (N=182)
Crosstab
Main occupation

Disagree

Tourism
development
causes pollution
to the local
environment

Count
% within Main
occupation

Neutral

Total
112

64.30%

57.40%

80.00%

66.70%

61.50%

5

24

0

10

39

17.90%

23.80%

0.00%

20.80%

21.40%

5

19

1

6

31

17.90%

18.80%

20.00%

12.50%

17.00%

28

101

5

48

182

Count
% within Main
occupation

Total

Others
32

Count
% within Main
occupation

Agree

Farming
58

Public
sector
employee
4

Tourism
sector
18

Count

90

% within Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

As shown in table 30 above that large proportions of the respondents (64.3% in tourism, 57.4%
in farming, 80% in public and 66.7 % in other sectors) disagreed that tourism is responsible for
causing pollution of the environment. The possible explanation could be that these people
considered tourists, their guides and those working in the industry as well informed people not
capable of deliberately causing polluting and the one who cares for clean and good looking the
environment. To them the pollution occurs when the area is full of garbage and this is mainly
caused by the few ignorant local people who do not care of the environment by throwing around
garbage. To them aesthetic pollution is their main concern as one respondent selling banana
commented
“These white tourists are very strange people and well disciplined. You know why even if
they eat a banana they can ask for a dustbin to dispose the left-over, but if the local
people eats the same banana they just throw away the left-over without caring that they
are polluting the environment”.
Another well informed respondent who happened to be in the park had another opinion when he
commented;
“You know inside the park there is strict pollution control. If you pollute the environment
you can heavily be fined. So the situation has shaped the tourists to behave like that
even here in our village”.
Those few who agreed that tourism causes pollution to the environment are considered to be
the well informed respondents who knew that apart from aesthetic pollution as justified by
accumulation of garbage around, tourism is also capable of causing water, noise, air pollutions.
Many respondents raised a concern about the increase number of safari vehicles and careless
driving of several safari vehicle drivers in time when they are not carrying tourist. Some
respondents raised the possibility that many safari vehicles cause air pollution although they
didn‟t have any criteria in support of their allegations. Even personal field observation didn‟t see
anything in support these claims. However, on noise pollution the situation was clearly
observed. In many cases during the evening time the driver guides leaves their guests in the
lodges and campsites. The drivers then normally come in Mto wa Mbu to drink alcohol and once
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drunk some of them drives recklessly with high speed switching on loud music which in many
cases becomes nuisance to the local people. One older respondent argued that;
“These driver guides sometimes behave like crazy people, how can someone drive in
such a high speed causing a lot of havoc and noises to people?? You know some
people have pressure so that can easily cause a problem to them”
As indicated in the tables 31 above several respondents were neutral as they were not in a
position to either agree or disagree with the observation that tourism causes environmental
pollution on the local surrounding. However, the result indicates no significance different (pvalue of 0.796) in the opinion of the local people on the effect of tourism to the pollution.
Tourism and Waste Management
Best waste management is a technique which can be used to reduce the pollution in many
situations. When asked to give their opinion the majority of respondents working in tourism and
public sector and very few respondents in farming and other sectors agreed that tourism
development has increased the awareness of the waste management in the local area (see
table 31).
Table 31: Tourism and waste management (N=182)
Crosstab
Main occupation

7

Farming
33

Public
sector
employee
2

% within Main
occupation
Count

25.00%

32.70%

40.00%

39.60%

33.50%

3

45

0

22

70

% within Main
occupation

10.70%

44.60%

0.00%

45.80%

38.50%

18

23

3

7

51

64.30%

22.80%

60.00%

14.60%

28.00%

28

101

5

48

182

100.00%

100.00%

100.00%

100.00%

100.00%

Tourism
sector

Tourism
contributes to
better waste
management

Disagree

Count

Neutral

Agree

Count
% within Main
occupation

Total

Count
% within Main
occupation

92

Others
19

Total
61

The reason for this could be explained by the fact that clean environment is a prerequisite for
tourism. Because the tourists like anyone prefer to be in a clean environment, the tourist
establishment especially campsites and lodge are controlling the garbage to make their area
clean in order to attract more visitors. These respondents believes that because of the tourist
coming in the area that is why people are doing a lot of efforts to make the surround area look
clean in order to avoid the bad image which can be created to the tourists. For example, a
personal observation at Tree Lodge inside the park and around the visited lodges and
campsites revealed a very serious garbage control mechanisms whereby all garbage collected
were properly and carefully treated and disposed.

The situation in the park revealed a good waste management and control system. As clearly
stipulated in the National park Ordinance and subsequent Legislation it is strictly prohibited to
take and leave anything in the national park. Therefore, in compliance to this, LMNP have
employed some casual labourers from the local area to assist in the cleaning of campsites and
collecting any garbage left by the tourists. The garbage collection is normally done on daily
basis.

The reason for those who disagreed (see table 31) could be that regardless of tourism
development it is nature of the human who cares about the environment and the health of
individual and community to properly dispose waste. To these respondents the assumption
could be that people of Mto wa Mbu are very much aware of the effect of waste and garbage
around their environment so there are trying to do a lot of efforts to properly manage the
situation even without the presence of tourism. Meanwhile 25% in tourism, 44.6%% in farming,
0% in public and 45.8% in other sectors were neutral in their responses that means they neither
agreed nor disagreed with the statement.
Tourism and Energy and Water Resources Consumption
In some cases unplanned and unregulated tourism development tourism has been blamed for
excluding some local people from the resources they need for their daily livelihood. Many
respondents were aware of the water situation but unaware of the exhaustion of energy
resources used by the local as a result of tourism development. Therefore mush more attention
was given to water a resource which is the basic of life for all creatures in the earth.
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Table 32: Tourism and exhaustion of water resources (N=182)
Crosstab
Main occupation

Disagree

Tourism
activities
causes
exhaustion of
water
resources

Count
% within
Main
occupation

Neutral

Total
105

64.30%

58.40%

60.00%

52.10%

57.70%

3

22

0

8

33

10.70%

21.80%

0.00%

16.70%

18.10%

Count
% within
Main
occupation

Total

Others
25

Count
% within
Main
occupation

Agree

Farming
59

Public
sector
employee
3

Tourism
sector
18

Count
% within
Main
occupation

7

20

2

15

44

25.00%

19.80%

40.00%

31.30%

24.20%

28

101

5

48

182

100.00%

100.00%

100.00%

100.00%

100.00%

The results indicate no significance difference (p-value of 0.498) in the local opinion on the item.
For instance, it is indicated in table 32 that a large proportion of respondents (68.3% in tourism,
58.4% in farming, 60% in public sector and 52.1% in other sectors) disagreed that tourism
activities causes exhaustion of water resources. During the survey a majority of these
respondents suggested that bad planning of the local government and environmental
destruction in particular farming near the water sources as causes of the exhaustion of these
resources in particular water. To these respondents water is abundantly available in the area
but the problem is the poor water supply and distribution system in the area. However the local
government authorities are blamed for their failure to defend the encroachment of water sources
as this key informer lamented;
“You know in our area there is a lot of water sources but the village authority are not
serious in the issue of environmental conservation. They are ready to sell any area
especially to white foreigner investors so long they get money. Last time they even
wanted to sell an area near the water source so a lodge could be built. Imagine if the
area was then cleared where do you think we will get water for our lives and the animals
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in the park? Thank God that the move to sell the area stoped because of people‟s
voice”.
Another key informer revealed that in previous year the students from Manyara secondary
school demonstrated to show their anger on the failure of the local government to solve the
problem of water shortage in their school.
While other respondents were neutral because they couldn‟t agree or disagree with the
statement, the remained percent agreed that tourism development and activities are responsible
for exhaustion of resources especially water (see table 33 above). Although almost every
respondent agreed to have access to clean and safe water some respondents suggested that
water has been directed to the campsites and lodges to cater for the needs of tourists and the
locals have been denied continuous supply of water. As one respondent commented “the water
pipes are there but sometimes we can even stay for up to three day without water because
water is directed to these campsites and lodges around here.”
The observation support the theory by some scholars like Holden (2008) who argues that
increased number of accommodation as a result of tourism combined with the lifestyle of
western tourists, such as daily requirements for showering and swimming pools, clean sheets
and bath towels, is responsible for consuming a large amount of water as compared to the
needs of the local people at the destination. He further argued that “tourism development in
areas where water resources are limited can mean that the local people are denied the access
to the water resources they previously used for, for example, to irrigate crops” (p.84). For
detailed analysis on the effect of tourism developments including examples refer to Holden
(2008).
Tourism and Local Awareness of Environmental Conservation
The results in table 34 provide a mixed feeling on the perception of the locals whether tourism
development has raised people‟s awareness of the environmental conservation. However, the
opinion statistically differed (p-value of 0.003) among the respondents. There are some people
who were not in a position to support any stand and they remain neutral. These people had no
idea whether tourism has improved or not improved the local awareness of environmental
conservation as lamented by one survey respondent;
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“I find it difficult to say exactly if tourism has improved or not improved the local
awareness on conservation, maybe it has improved, maybe no, I don‟t know that is why I
remain neutral on my opinion”
Table 33: Tourism and Local Awareness of Environmental Conservation (N=182)
Crosstab
Main occupation
Tourism
sector
Disagree

Tourism
development
improves
people's
awareness of
environmental
conservation

Neutral

3

Public sector
employee
3

10.70%

30.70%

1

Others

Total
13

50

60.00%

27.10%

27.50%

26

0

12

39

3.60%

25.70%

0.00%

25.00%

21.40%

24

44

2

23

93

% within
Main
occupation
Count

85.70%

43.60%

40.00%

47.90%

51.10%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

% within
Main
occupation
Count
% within
Main
occupation
Agree

Total

Count

Farming
31

Count

A large percent of respondents in tourism sector (85.7%) and slightly higher percentage (43.6%
in farming, 40% in public, and 47.9% in other sectors as indicated in the table 33 above agreed
that tourism development in the area has increased the local people‟s awareness of
environmental conservation issues. It was indicated that tourism related establishments are
playing a big role in spreading and participating in environmental conservation campaign.
For example Mto wa Mbu CTE has environmental and conservation education project called
ECOWAS covering all the area in the rift valley. The project focuses on plating tree on open
areas but also conserving the forested areas outside the park in collaboration with AWF. About
30 local youth are hired and paid 50,000 Tsh (approximately 23 Euros) per month for the duty
they are doing. The enterprise also has another project of planting Acacia trees in the open area
in order to block the wind which destroys banana trees. They have established a nursery
preparing native trees whereby among the package offered to the tourists includes the planting
of trees. When the tourists visits the entreprise they plant trees and gets a picture and after a
96

certain period of time and developmental stage pictures of the trees are again taken and sent to
respective tourist who planted the tree. In many cases the CTE takes good care of the trees in
order not to disappoint the tourists this in turn has raised awareness of the local people. The
CTE is also responsible for planting native trees in the corridors outside the park so that it
provides food for the migratory animals. The enterprise also collaborates with national parks
management in any environmental conservation campaign like planting of trees around the
park.
In order to raise local conservation awareness the park provide conservation education through
video shows, discussions, meeting, posters and brochures, education materials, and study
tours. For instance as the responding official sugested “we have given a study tour for the
village leaders to Serengeti national parks, students are now visiting our park and learning a lot
about the conservation issues”. Lodges and campsites also plays a significant role in raising the
local awareness on the conservation matter as lammented in the following paragraph;
“We have a very good cooperation with LMNP management for instance we go to the
village and provide conservation education with various techniques like video show and
then we take the school kids and other local villages to the park and give them a serious
game drive so that they get touched with what we are doing. So we tell the LMNP
management and they give us free permit and even sometimes the park employee can
give a lecture on nature conservation that is how we normally involve and collaborate
with the park in the conservation” (Manager Tree Lodge).
Several respondents disagreed that tourism development has increased the local awareness of
the environmental conservation (see table 33 above). The possible explanation for this could be
that these people does not believe that the local people are well informed and that there is little
or no environmental conservation awareness among the local people. Another possible
explanation could be that environmental awareness is high among the local people but not due
to tourism development but maybe because of the worldwide and nationwise environmental
campaign programmes as the comments by one respondent suggested;
“I disagree that tourism raises environmental awareness among the local people, to my
opinion it is the government efforts and the volunteers who come here to work with the
communities are the one responsible for raising this awareness”.
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4.4.4 Institutional and Policy Outcomes
Several tourism related institutions both private and public have been working in the area
including Mto wa Mbu CTE, Tanapa and various lodges and campsites. The current study
aimed at understanding if the local people are involved in decision making related to tourism
development which affects their livelihoods and reveal the mechanisms available to ensure fair
distribution of tourism related economic benefit.
Tourism Development and Local Participation in Decision Making
The current study assessed the opinion of local people about their involvement and participation
in the tourism decision-making process in their area. Respondents were asked to rate their level
of agreement if they feel that they are involved in the decision-making process regarding
tourism development in the area. Tourism development in the area has been brought about by
stakeholders like campsites and lodges, Tanapa, and as well as Mto wa Mbu CTE. According to
Muganda (2009) it is important to choose the tourism stakeholders and their related
programmes to give a clear picture to the respondents what it means by tourism development.
The result indicates that the opinion of local about their involvement in decision making process
in tourism development significantly varied (p-value of 0.049) among the respondents. The
majority of the respondents were neutral in their responses because they were not able to agree
or disagree if tourism development has encouraged local participation in decision making
process which affects their livelihoods. However, no any convincing reasons were found with
regard to this response. Slightly higher percent (35.7% in tourism, 42.6% in the farming, 0% in
public and 25% in other sectors) disagreed with the statement as table 35 indicates. To these
respondents every decision regarding tourism is done by the related institution in collaboration
with the local government without the local being given a chance to directly participate in the
process. Instead they are just given the outcomes of the process only as one furious woman
outlined;
“The local people are only involved if the outcomes will be financially beneficial to the
local authorities. So we as the local we involved when they want to justify that the
decision has been made by the entire local community”
Similar reasons were given by those who felt they were not involved like in Muganda (2009). For
instance while some respondents cited the lack of clear mechanism to directly involve the
general public, other suggested that they were not involved decision-making because they
working in tourism sector.
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Very few respondents except those in the public sector agreed that they are encouraged to
participate in decision making process regarding tourism development (see table 34 below).
When asked to comment how they are involved several respondents commented that it is
through the village general meetings where several development issues including those related
to tourism are openly discussed whereby everyone in the village is allowed to participate. As
one typical public sector employee said;
“Some people are even not attending the village general meeting and then they
complain about the decision made, how can you complain that you are not involved in
the decision making process while you are not attending such an important meeting? Do
you think the authorities can move to every house and discuss with individual
households? That is not possible”.
To Muganda (2009) two main reasons accounted for people who perceived to feel involved in
decision making regarding tourism development. First, through their local leaders elected by
them and second, through the village natural resources committee with members usually
coming and selected amongst villagers themselves.
Table 34: Tourism development and local participation in decision making
Crosstab
Main occupation

Disagree

Tourism
development
encourages
local
participation in
decision
making

Count
% within
Main
occupation

Neutral

Count
% within
Main
occupation

Agree

Count
% within
Main
occupation

Total

Count
% within
Main
occupation

Tourism
sector
10

Farming
43

Public
sector
employee
0

35.70%

42.60%

17
60.70%

Others

Total
12

65

0.00%

25.00%

35.70%

50

3

30

100

49.50%

60.00%

62.50%

54.90%

1

8

2

6

17

3.60%

7.90%

40.00%

12.50%

9.30%

28

101

5

48

182

100.00%

100.00%

100.00%

100.00%

100.00%
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The results of the interviews supported this observation for example an interview with Mto wa
Mbu CTE reveal that although the local people are not directly involved a study revealed a
unique way in which the local people are get involved in the decision making process. As
lammented here-under;
“We as an entreprise, what we contribute to the local community is village development
fund (VDF) as money collected for development activities. This fund is administered by
the village tourism commitee (VTC) who decides on what the money should be used for
instance building classrooms at local schools, hospital or any other development related
activities. Because the VTC is made up of the representatives of the local people
therefore the local people are involved in the process” (Coordinator Mto wa Mbu CTE).
The LMNP has also a different mechanism more or less similar to that of CTE on how the local
people are involved in the decision making process on tourism related development
programmes. During an interview the responding official revealed that;
“As an organization we are not imposing anything but rather we do what the community
needs. The park normally works with the local communities to decide on what they
would like in order to improve livelihood. We normally sit with their representatives
selected among them and they present to us what are the priorities of the local people.
Although we also support other projects but our special focus is on education because if
you educate peoples that means you give them tool for improving their livelihood.
Also the local communities are directly involved in the preparation of the GMP and also
evaluation of CCS through meetings. I can assure you with the currently CCS approach
we are reaching the local and take their concerns and consideration because they are
key stakeholders in conservation of the park”.
Muganda (2009) concluded that local people did not feel involved in the current decision-making
process although they did admit that their leaders are involved. He further realized that leaders
including officials from various local and central government authorities and professionals were
involved on behalf of the village in many decision-making bodies depending on the matter to be
decided on.
Citing the recommendations by Zhao and Ritchie (2007) Muganda (2009) argues that it is worth
involving local leaders in the decision making process because it is impractical to involve all
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members of the local community in the decision-making body. However, as he underlines in the
following paragraph;
“The approach used by leaders to involve people in the decision-making process does
not seem to be working well as local people do not feel involved. One barrier to this is
that while leaders use village general meetings as venues for communication, receive
feedback, and to collect people‟s views on a particular issue, their attendance of ordinary
people at such meetings is poor and erratic. This in turn, created „communication
breakdown‟ between the two groups so that it becomes hard for the people to air their
views, get feedback from their leaders, and know what development issues there are in
their area. This eventually creates poor coordination and a negative perception of
generally, „not feeling involved‟. Therefore, while local people want to be involved in the
decision-making process, they are reluctant to attend village general meetings due to
low level interest showed by local people in following up issues beyond their immediate
family domain (apathy), and low level of awareness of the whole idea of community
involvement, coupled with lack of education. The outcome here is that people not only
miss the opportunity to give their views, but are also unaware of development issues in
their area” (p. 196)
Tourism Development and Distribution of Economic Benefits to the Local People
If carefully planned and done tourism can be a tool to distribute economic benefits to the
marginalized and poor people living in the rural areas. This section combines the discussion of
the results obtained from various methods.
Local Opinion on the Distribution of Tourism Related Economic Benefits
Table 36 depicts that a slightly large number of respondents in every occupation sector
including tourism itself disagreed that there is a fair distribution of tourism related economic
benefits. The explanation for this observation is that the majority of those working in tourism are
coming from other parts of the country so the economic benefit generated is taken by them to
their respective home areas. These respondents falls in the categories of people who believe
that tourism development has caused a lot of people to immigrate into the area as explained
before. One respondent for example, said when giving comments to this question;
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“You see all these people engaged in tourism at Mto wa Mbu, the majority of them are
from places like Arusha and Kilimanjaro so all the wealth they get from here is
transferred to their home places”
Table 35: Tourism and distribution of economic benefits to the locals
Crosstab
Main occupation

Disagree
Economic
benefit
generated by
tourism is fairly
distributed
among local
people

Total

Count
% within
Main
occupation

Tourism
sector
13

Farming
54

Public sector
employee
3

46.40%

53.50%

8

Others

Total
28

98

60.00%

58.30%

53.80%

41

0

15

64

Neutral

Count

28.60%

40.60%

0.00%

31.30%

35.20%

Agree

% within
Main
occupation
Count

7

6

2

5

20

% within
Main
occupation
Count

25.00%

5.90%

40.00%

10.40%

11.00%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

An interview with the curio shop operators supported the observation because out of five people
who were interviewed two came from Kilimanjaro region, one from Arusha region, one from
Tanga region and only one was born in Mto wa Mbu. The fact that there are different people in
the area representing almost every tribe in Tanzania indicates that tourism economic benefit is
leaked to other park of the country.
The result indicates that the opinion of the locals on the distribution of economic benefits of
tourism significantly varied (p-value of 0.021) among the respondents. While a several people
remained neutral on their responses the remained respondents (see table 35) agreed that
economic benefits related to tourism is fairly distributed among the local people. The possible
reason could be that these people especially those in the public sector (40 %) knows that it is
impossible for the benefit to reach directly to every individual in the society. Instead they believe
in special mechanism whereby the economic benefits from tourism are collectively shared by
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the entire local population. In supporting this position the current study through interviews and
document analysis revealed various mechanisms as explained in the following sections.
Mto wa Mbu CTE and VDF Approach
Because it is a community based organization most of the profit obtained are taken to different
projects of which the whole village has a share. To ensure that the economic benefit generated
by tourism reaches and are shared by the majority local people as target groups, CTE provides
what is called VDF which is administered by the VTC from respective villages in collaboration
with the local authorities. The VTC monitors the use of this VDF to ensure that is used
according to the plan. The VDF obtained from CTE is used to support various community social
facilities, infrastructures as well as education and health services projects (refer section 4.4.1).
For the total revenue collected by CTE and the contribution to VDF (see appendix 9).
TANAPA and the SCIP-Funding Approach
TANAPA is a semiautonomous government institution entrusted to manage all the areas
designated as national parks in Tanzania. The mission of the organization is to sustainably
conserve and manage park resources and their aesthetic values, for the benefit of present and
future generations of mankind, as well as efficiently provide high class tourism products and
services.
To ensure that the local people living around the parks have a stake in conservation TANAPA
has an outreach program also known as community conservation services (CCS) in each park.
The program is responsible for carrying the function of creating awareness to local communities
living adjacent to parks on the importance of conservation and provides a mechanism to ensure
the benefits and revenue accrued from tourism are shared with local communities in appropriate
ways (Tanapa, 1994). This benefits sharing mechanism includes sharing of infrastructures and
services, cash in-kind contributions to local projects, and assistance in setting up sustainable
income generating enterprises based on non-park natural resources in form of SCIP funds.
Several projects are being financed and supported by Tanapa for example water projects
includes shallow and deep wells, water tapes in villages, as well as charcoal dams. While health
projects involve activities like construction of health centers, dispensaries and maternity wards
in education involves activities like classroom construction, dormitories, and laboratories. Also
Tanapa has involved construction of roads depending on the need of the local communities.
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Tanapa focuses on social kind of projects like water, health, education and communication
which collectively benefits and improves the welfare of the entire community and not individual
person.
SCIP fund is always set aside from recurrent budget from respective park the target
communities then represent their request on the type of the project they need Tanapa contribute
70% and respective community contributes 30%. All funds from the parks collected from entry
fees are sent to the headquarters which in turn decides on amount of funds to be used for SCIP
activities on the respective parks. Since it started in 1992 the SCIP fund has donated over 370
million Tshs (approximately 172,000 Euros) to support community projects in 26 villages around
LMNP. The community projects are social service oriented which includes classrooms,
teacher‟s houses, school laboratories, dormitories and furniture; boreholes and dispensaries
(see fig 9 below). Other conservation projects also include beehives and fuel efficient stoves in
some villages. For projects already supported by LMNP at Mto wa Mbu town refer to a
discussion on section 4.4.1.
According to Tanapa (2008) as one of the strategic option, the organization aims at improving
relations with the adjacent local communities and other key stakeholders to actively contribute
towards reduction of poverty through National Strategy for Growth and Reduction of Poverty
(MKUKUTA) and encouraging appropriate benefit sharing mechanisms with the local
communities to improve viable livelihood options. The organization also encourages and
facilitates the establishment of wildlife management areas (WMAs) outside park areas to enable
communities secure user-rights and actively participate in conservation efforts of wildlife
resources.
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Fig 9: Teachers house financed its construction by LMNP at Engaruka Primary School

4.5 The Influence of Tourism to the Conservation of LMNP
As postulated in the theoretical and conceptual frameworks if the local people appreciate
positive livelihood outcomes as a result of tourism developments they will become partners and
foster their commitments in the conservation of the park. Based on qualitative and quantitative
data this section attempts to explain if tourism has an influence on the conservation of LMNP.
4.5.1 Local Opinion on Tourism and Conservation of LMNP
Table 37 indicates that a large proportion of respondents (60.7% in tourism, 40.6% in the
farming, 60% in public and 52.1% in other sectors) regardless of which main occupation they
support they support more conservation of LMNP because they share revenue and benefits
derived by tourism. The possible explanation for this could be that these people have realized
that although there are various attractions like culture to main motivation of many tourists
coming into Mto wa Mbu is to visit LMNP as such the park generates a lot of money. Through
SCIP fund benefit sharing mechanism the park in turn supports the community social projects. It
is therefore important for these people to support the conservation of LMNP in order that the
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community continues to benefit due to its presence. It is worth realizing that the presence of
tourism in the area depends on the health and functioning ecosystem. When answering the
question one respondent commented; “no park no tourism”
Table 36: Local opinion the Influence of tourism to the conservation of LMNP
Crosstab
Main occupation
Tourism
sector
Disagree

Tourism
development and
benefit sharing
has changed my
attitude to support
more cons. of
LMNP

Total

Count
% within
Main
occupation

7

Farming
25

Public sector
employee
2

Others
11

Total
45

25.00%

24.80%

40.00%

22.90%

24.70%

4

35

0

12

51

Neutral

Count

14.30%

34.70%

0.00%

25.00%

28.00%

Agree

% within
Main
occupation
Count

17

41

3

25

86

% within
Main
occupation
Count

60.70%

40.60%

60.00%

52.10%

47.30%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

While some respondents remained neutral in their opinion without any possible explanation,
respondents disagreed with the observation that sharing of tourism benefits in form of SCIP
funds has caused them to support more the conservation of LMNP (see table 36). Two
explanations could be given for this response. First, these respondents could be those few
radical people who completely don‟t support the conservation of LMNP although they
appreciates that the revenue delivered from tourism in LMNP is shared by the local communities
including them. These respondents could be those who want to get directly financial support
from LMNP in order to appreciate that they are sharing the benefits of tourism. The second
explanation could be that these people supports of conserving LMNP without an influence of
SCIP fund benefit sharing mechanism. These respondents are environmentally aware that
globally there is dwindling of natural resources and that participation in conservation is the duty
of everybody despite direct financial and economic benefit delivered by these resources. One
respondent with this eco-centric mind underlined during the survey;
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“I m conservator by nature therefore I like conservation not because of tourism, there are
so many benefits we are getting from this park here. Imagine if we clear all the forests in
the water sources for instance, where do you think we can get water?? ”
Supporting the argument another respondent commented “conservation of natural resources is
the duty of every human being” following the same line of argument as the Arusha Manifesto in
section 2.5.1. However, the opinion of the local people didn‟t significantly differ (p-value of
0.238) among the respondents on the item.
4.5.2 Opinion of the Park Management on Tourism and the Conservation of LMNP
The park management was asked to compare the current state of poaching, encroachment,
logging and any other illegal activities in the park to the situation before the beginning of tourism
revenue sharing scheme. It was revealed that the number of culprits apprehended is increasing
but no measurement was done on the number of information that has facilitated apprehension.
However, it was revealed that illegal activities inside the park has decreased because it is
difficult to have easy access to the park due to strict anti-poaching mechanism like the use of
informers within the community and conservation education. As underlined by the responding
park official;
“Inside the park the illegal activities have decreased maybe due to the willingness of the
local to give information on illegal activities and conservation education following tourism
revenue benefit sharing SCIP fund mechanism. Frankly speaking now local people see
that tourism is helping them a lot in term of community social projects therefore, they are
willing to give out information of illegal activities which are useful for the conservation of
the LMNP and other parks in the country. However weak protection has resulted into
continued illegal activities like poaching outside the park because the park is bordered
by an open area, game controlled area, wildlife corridor”.
When asked to give opinion on the position of local on awareness of nature conservation
following the policy of sharing tourism revenues, the park official lamented as follows;
“We are pleased that the local altitude has changed because they are accepting to work
in collaboration with us without any problems. The prior information given to us on illegal
activities even before happening shows that they are now aware of the conservation
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issues because “mkono mtupu haulambwi” literally means that an empty hand is always
not licked.
Some years back if a dangerous animal like a lion or buffalo has killed somebody the
local would organize and kill the animal. But now they don‟t kill instead they give out
information this alone shows that they are now aware and willing to conserve the wildlife.
90% of informers are motivated by incentives because they get money which comes
from tourism. What I am always saying is that we are not doing community participation
but rather community persuasion ahhaaahhhaa!!!!!!!! You know what! To win support of
the local.”
Household survey supported the observation of the park official. When asked if they are doing
anything in support of the conservation of LMNP a large percent of respondents (54.9%) agreed
as compared to few respondents ( 29.1%) who disagreed and (15.9%) who remained neutral
(see table 37)
Table 37: Local opinion on the support of the conservation of LMNP
Crosstab
Main occupation
Tourism
sector

Are you doing
anything in
support of
LMNP

Public sector
employee
1

Others
16

Total
53

Disagree

Count

7.10%

33.70%

20.00%

33.30%

29.10%

Neutral

% within
Main
occupation
Count

1

18

1

9

29

% within
Main
occupation

3.60%

17.80%

20.00%

18.80%

15.90%

25

49

3

23

100

% within
Main
occupation
Count

89.30%

48.50%

60.00%

47.90%

54.90%

28

101

5

48

182

% within
Main
occupation

100.00%

100.00%

100.00%

100.00%

100.00%

Agree

Total

2

Farming
34

Count

The study also revealed various mechanisms in which local people are involved in conservation
of LMNP whereby as table 38 depicts large percent of the respondent (65%) participates
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through giving information on illegal activities as informers. While 18% participates in
environmental conservation campaign organized by the park, 7% participates directly in antipoaching operation and included in this category are the village game scouts and local village
militia and volunteers. Meanwhile the remained 10% responded to have been refrained from
illegal activities. These people includes those former poachers who have decided to change
their culprits mind following either the tourism benefit sharing mechanism or the massive
conservation education campaign by the park.
Table 38: Local opinion on the way they are involved in the conservation of LMNP
Crosstab
Main occupation

Ways in
which you
support the
conservation
of LMNP

Total

Informer for
illegal
activities

Count

Participation
in
environmental
conservation
campaign

Count

Refrain from
illegal
activities in
and around
LMNP

Count

Direct
participation
in antipoaching
activities

Count

% within
Main
occupation

% within
Main
occupation

% within
Main
occupation

% within
Main
occupation
Count
% within
Main
occupation

Tourism
sector
19

Farming
30

Public sector
employee
1

Others
15

Total
65

76.00%

61.20%

33.30%

65.20%

65.00%

3

10

1

4

18

12.00%

20.40%

33.30%

17.40%

18.00%

2

6

1

1

10

8.00%

12.20%

33.30%

4.30%

10.00%

1

3

0

3

7

4.00%

6.10%

0.00%

13.00%

7.00%

25

49

3

23

100

100.00%

100.00%

100.00%

100.00%

100.00%
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4.6 Vulnerability Context
An interview with the village local authorities and LMNP revealed the following vulnerability
context which are out of control by the people;


Drought which killed a lot of livestocks in 2009/2010 until some pastoralists decided to
take their livestocks into the park to grazing which is against designated use of national
park and this resulted into conflict between the park and the local villagers.



Seasonality nature of tourism whereby during the low tourism season especially from
January to June there is a low money circulation in the area.



Outbreak of diseases especially HIV-AIDS which has caused a loss of manpower and
resulted into a large number of orphans in the village.



Global economic crisis which affects all aspects of life.



Soil erosion which causes siltation threatening the survival of Lake Manyara as the
backbone of the entire ecosystem and tourism industry.



Global warming which affects all aspects of life including biodiversity and in turn tourism
industry.
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CHAPTER 5: CONCLUSION AND RECOMMENDATIONS
5.1 CONCLUSION
Tourism is one of the fastest growing sectors in the world and has continued to be the focus for
socio-economic development in many countries. In Tanzania, the Lake Manyara National Park
is among the most popular tourist destinations in the northern tourist circuit. The current study
which was conducted in Lake Manyara National Park (LMNP) and the surrounding three villages
Migungani, Jangwani and Barabarani, together making up the Mto wa Mbu town. The study
aimed at understanding the influence of tourism to conservation of LMNP and sustainable local
livelihood of the local communities in these villages. As argued by the advocates of millennium
development goals (MDGs) 1 and 7, if carefully and properly planned and managed, tourism
can be a positive tool for poverty alleviation, local and regional social-economic development
and biodiversity conservation.
Based on a survey carried out in 182 households, this study identified agriculture as the main
livelihood economical activity in Mto wa Mbu with 55.5% of the local communities engaged in
farming of especially rice, banana and vegetables due to availability of water in the area. The
presence of natural and cultural resources in the area make the tourism sector another
important livelihood activity which provides employment opportunities to nearly 15.4% of the
local people working in campsites and lodges, tour guiding and curio shops operations as the
major areas of the local people‟s involvement in tourism. While 2.7% of the local populations are
working in the public sector, 26.4% of the local people are involved in different non-farming and
non-tourism related activities.
The research findings established that on average every household has two people (household
labourers) engaged in income generating activities and that many households were made up of
at least two people. A large number of the local residences, especially those in the farming
sector, had a primary school level of education. Those in the public and tourism sectors had a
relatively high level of education especially high school and college education. The study
revealed that both tourism and non-tourism related activities were perceived equally important in
influencing the livelihood access to educational and basic health services. However, tourism is
perceived to have increased the social network to a large number of the people, especially
those working in the tourism and public sectors in terms of the number of people they know and
been connected to worldwide.

111

Financially it was revealed that farming contributes less in individual monthly income, while the
tourism sector contributes slightly higher in individual monthly incomes with the majority of
employees in tourism sector (64.3%) earning between 500,000 and 1,000,000 Tanzanian
shillings per month (approximately between 238 and 476 Euros). This amount of money is
relatively high compared to the monthly salary earned by some of the lowest paid public sector
employees in Tanzania. However, it is worth remembering that income from agriculture and
tourism depends on the seasons. The research findings established that the majority of the local
people have their own houses, means of transport and own mobile phones although the types
of these physical assets varied among different occupation sectors. It is worth realizing that
while all people who are working in tourism and public sector who own houses have their
houses made up of cement blocks and iron sheet roofs. There was a variation in the types of
houses owned by other local people working in other sectors especially agriculture. Meanwhile
bicycles were identified as an important major means of transport for the majority of the local
people with a slightly higher percentage of people (33.3%) owning motorcars as result of
working in tourism sector. Although media like television, radio, magazines, and internet played
a big role for the locals in getting valuable livelihood information, it was also realized that
tourism sector employees especially drivers and local guides also played a significant role in
this.
Almost every household surveyed have access to clean and safe water. While some local
people depend on firewood and charcoal as their main sources of energy used for cooking,
others depend on wood material for constructing their houses. However, it was realized from the
study that only natural resources accessible to the local people are those found outside the park
as no consumptive utilization is allowed for the resources found within the national park.
Therefore, tourism development has not influenced the local people‟s access to natural
resources found in the park.
Tourism is perceived to bring economic benefit for the community and households level. The
sector is credited for provision of employment and job opportunities especially to young local
people who are working as full time or casual laborers in the campsites and lodges, or as guides
in Mto wa Mbu CTE, and few who are working on part time bases with LMNP. Curio shop
business is another area of the tourism sector responsible for provision of employment
opportunities for several people in Mto wa Mbu. The study identified a total of 71 curio shops in
Mto wa Mbu with at least one person working in one curio shop. Those working in the tourism
sector receive direct economic and financial benefits like salary, tips or the money paid by
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tourists upon purchase goods and services. Tourism also has an indirect economic contribution
even to those not working in the sector. For instance, this study revealed a high money
circulation in the peak tourism season as compared to low season. However, it was realized that
tourism and other factors like the failure of the government to control prices as well as the global
economic crisis has been responsible for the increase in prices of goods and services at Mto wa
Mbu.
This study identified various tourism benefits sharing mechanism which are playing a significant
role in developing and improving infrastructures, access to health and educational services. For
instance, Mto wa Mbu cultural tourism enterprise (CTE) has developed a village development
funding (VDF) mechanism which is administered by the village tourism committees (VTCs) to
support community owned social projects. For example, from 2007 to 2010 the CTE has
contributed a total of 55,652,000 Tshs (approximately 26,500 Euros) as VDF for three villages
involved in the program at Mto wa Mbu. TANAPA developed a support for communities initiated
projects (SCIP) funding mechanism as part of its outreach program to financially assist
community owned social project like health, water, infrastructures as well as education. Since it
started in 1992 the SCIP fund has donated over 370 million Tshs (approximately 172,000
Euros) to fund and support community projects in 26 villages around LMNP. Among these
projects includes the construction of a teachers house in Jangwani village and two classrooms
in Migungani village found in Mto wa Mbu.
Tourism related establishments like campsites and lodges have also played a role in improving
infrastructure and local people‟s access to health and education services. In many cases they
provides funds for community owned social projects and sometimes they have connected local
schools and orphanage centers like Pambazuko with various sponsors majority of whom were
tourists visiting Mto wa Mbu. Although no precise data were available, the study also revealed
that several people especially those working in tourism industry has received educational
opportunities from tourists.
Socio-culturally the research findings established that apart from tourism there are several other
factors like personal behavior and poverty which accounted for increased levels of prostitution,
criminality and alcoholism in the area. However, based on the reports from the local authorities
the level of criminality was found to be low as compared to prostitution and alcoholism because
of community policing and strategic positioning of the study area. It was further observed that
tourism is responsible for negatively affecting the local culture especially when the local people
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decides to copy the western style of living and abandoning their traditional lifestyle. Meanwhile,
tourism was also credited for strengthen local culture especially when the locals preserve their
cultural integrity and identity in order to attract more tourists. Although tourism was appreciated
for being responsible in increasing solidarity among the people working in the sector, the Swahili
language was recognized to have played a major role in increasing community solidarity.
Tourism was identified as one of the reason which is responsible for causing immigration of
people from different parts of the country to the area. However, several other factors like
availability of fertile and moist agricultural land, business opportunities, new job station and
following parents and relatives also accounted for this immigration. The study also revealed in
some cases tourism is perceived to have improved and in other cases has depressed the status
of a woman although the majority of local people were not aware of the impact of tourism on the
status of the woman.
The research findings revealed that tourism is perceived to have increased the attractiveness of
the local environment, has improved waste management especially by the campsites and
lodges, is not responsible for exhaustion of water resources and the pollution of the local
environment although in several occasions it creates noise pollution.
While local people didn‟t feel like they were involved in decision making regarding tourism
development, the study revealed that they were represented in the process by either their
leaders or the committee selected by them. Although it was the perception of the majority of
local people that there is no fair distribution of tourism related economic benefits, the research
finding identified various mechanisms in which the entire local population shares the economic
benefit derived from tourism as already mentioned above.
Lastly the study identified several factors such as drought and global climate change,
seasonality of tourism, outbreak of diseases, global economic crisis, and as well environmental
destruction like the siltation of Lake Manyara. These factors were found to be out of control by
actors and threaten the entire tourism industry and in turn livelihood conditions of the local
people at Mto wa Mbu. The current study concludes that sharing revenue and benefits derived
by tourism, the environmental awareness campaign and conservation education spearheaded
by the tourism related establishments and institutions has increased the local people‟s
awareness of environmental conservation issues. This overall indicates that tourism
development in the Mto wa Mbu has contributed positively towards sustainable local livelihood
and has become a catalyst to win the local support for the conservation of LMNP.
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5.2 RECOMMENDATIONS FOR ACTION
The sustainability of LMNP as a destination prompts the need for efforts to be made which
should ensure a balanced approach between the conservation of natural and cultural resources
upon which the industry depends, improvement of the quality of life of the local communities,
enhancing visitor satisfaction at the same time enhancing and protecting future opportunities.
Effective dialogue between public and private sector interests is required to develop a common
understanding of the importance of tourism development in Mto wa Mbu and the conservation of
LMNP. This dialogue should effectively address the conservation and utilization of natural and
cultural resources based on consumer and market demand, development of community-based
initiatives, and support for destination marketing that promotes people, cultures, and
environment.
Taking into consideration the main constraints of the present tourism development at Mto wa
Mbu and LMNP destination, the current study calls for a closer co-operation between all
stakeholders for tourism development in the area (public sector, private sector, NGOs, CBOs
and local communities) and argues them to implement a number of actions to address the
following issues:

a) The area is known to have a lot of known tourism potential which has not been realized
and fully utilized. Therefore, there is a need for new tourism product development
strategy which should raise awareness of new cultural and natural tourism products.
This strategy should aim at increasing the distribution of tourism benefits to a wide range
of the local population, by capturing on the approach to involve communities to develop
tourism products and services (like home stay as well as bed and breakfast in the
villages, event based tourism like local festivals, eco-tourism, rural-tourism, agrotourism, and many more) which should be incorporated into the local, regional and
national tourism supply.

b) It is necessary that tourism economic benefits developed should be increased and
retained locally. Efforts should be developed to involve more local people in the supply
chain and increases the multiplier effect of tourism to the local economy this calls for;
 Strategies to maximize visitor spending locally by diversifying local tourism
products and services,
 Improving the quality of local products in order to minimize economic leakage to
other parts especially Arusha town and encouraging local purchases,
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 Strengthening economic linkages between tourism and other sectors especially
agriculture which is the main livelihood activity pursued the majority of the local
people, and
 Encouraging networking of similar and different businesses in the local area.

c) The Government should create a conducive and supportive environment for local people
especially disadvantaged groups to set up locally owned micro-, small and medium sized
tourism enterprises. This can be achieved by providing tax incentives, financial
preference for loans, implementing a clear tourism taxes policy that benefits micro
enterprises,

and

provision

of

managerial

and

technical

training

to

improve

entrepreneurial skills and competences in order for them to deliver quality services and
maintaining good trading conditions.

d) Special measures to empower the local communities especially the poor and
disadvantaged ones (women, children, old peoples and orphans) to feel involved in
decision making process and planning about tourism development policies and plans
affecting their livelihood. This can be achieved by;
 Adopting a holistic approach to planning, development and management of
tourism at every stage which ensures the participation of all important
stakeholders (public and private sector, NGOs, CBOs and the local communities
including the poor);
 Strengthening capacity of the local governance bodies and improve their
knowledge on tourism and sustainability;
 Raise awareness of ways in which tourism benefits the entire community
collectively;
 Develop mechanism and structures to ensure objective and guarantee
transparency of information on the any continued and proposed new tourism
development and plans to all parties.

e) Some local people are working as part-time and casual labours in tourism related
institutions and establishments while others are working on full-time basis. Therefore,
specific focus should be given aiming at increasing the number and quality of tourism
created local jobs including the level of pays, working conditions, contracts, condition of
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the services and availability, provision of skills based job-training and career
advancement without discrimination.

f)

The mitigation the negative environmental and socio-cultural impacts as a result of
tourism development to ensure its continued attractivity and commercial viability of
LMNP and Mto wa Mbu destination requires;
 Holistic and strategic planning coupled with supervision, monitoring, assessment and
evaluation of tourism activities and impacts based on indicators, code of practices
and guidelines for sustainable tourism operations developed on internationally
accepted standards ;
 Develop policies and strategies that encourage and support individual voluntary
initiatives by tourism industry (Volun-Tourism) which promotes less destructive
operations in the destination and disseminates best practices and other innovative
mechanisms;
 Strengthening and enforcing the regulatory and prohibitive mechanisms especially in
the national park;
 More support for environmental and conservation education campaigns and other
incentives to raise awareness among the local communities. This can also include the
provision of more opportunities and chances for the local to visit the national park
because very few local people have been to the park;
 Improving professional knowledge and skills on various visitor management techniques
through training of park managers and local guides based on internationally set
standards and guidelines;

g) More Government support for research, capacity building, networking and skill based
training for continued exchange of experiences and ideas. This will improve the
awareness about the conservation of natural and cultural resources and role tourism
plays in improving the livelihood condition of the local communities.
h) Strengthening laws which restrict and control prostitution, alcoholism, criminality in
collaboration with the police.
i)

The government should reduce the tax or subsidize the construction materials like
cement and iron roofs so that the majority especially poor farmers can afford the cost of
constructing decent shelters.
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5.3 AVENUES FOR FUTURE RESEARCH
On addition to what Muganda (2010) proposed, future research work arising from this study
could examine the following issues:
 The study was mainly based on the perception of local people on how tourism
contributes to sustainable local livelihood and conservation of LMNP. Therefore, an
empirical study is needed to know the reality on the ground and if possible to measure
the extent of this contribution.
 Vulnerability context which are out of human control were identified. Therefore, further
studies can be carried out to look at the extent to which these vulnerability context or
factor have affected tourism, livelihood of the local people and the conservation of
LMNP.
 The finding of this study has established that tourism economic benefit sharing and local
awareness of environmental conservation are the factors behind increased support for
the conservation of LMNP. Research can be done to understand the level and
magnitude of contribution among the two factors to the conservation of LMNP.
 Another possible study would be to investigate the role of stakeholders in local capacity
building, training and skill development. According to Heath (2005) access to appropriate
knowledge; lack of reliable and accessible market information; lack of sufficient
knowledge; lack of entrepreneurial skill and support; lack of continuous mentoring and
support; and a lack of knowledge of the development and marketing initiatives of
surrounding destinations are key challenges facing rural tourism in many destinations
including Mto wa Mbu.
The research has made an important practical contribution to understanding tourism in
Tanzania, particularly in relation to the key concepts discussed in this research linking tourism,
sustainable local livelihood and nature conservation. The findings and recommendations of this
research are expected to be useful to policy-makers, academicians, and other key players in
terms of the priority areas needing urgent attentions if tourism has to positively contribute to
sustainable local livelihood and conservation of nature. Although the study was limited to Mto
wa Mbu and LMNP destination, it is expected that the findings can be used and applied in other
destinations in the country. Finally it is the hope of the author that the study will contribute to
further research.
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APPENDICES
Appendix 1: Interview Guidelines:- Mto wa Mbu (CTE)
Organization information
1. A brief introduction of your organization (Hints: its established, goal(s), and activities).
Human Capital
2. The organization structure and the role(s) of everybody employed in your organization?
3. How many employees do you have in your organization? (Type of job, gender, salary
structure, local, immigrant or expert, part time or full time)
4. Can you give me the percentage division of the local and non-local on your project?
5. What criteria(s) do you consider when deciding on the employment of the staff? (Hint:
education level, experience, local recruitments?)
6. Has the project provided new training for the employees and the local people?
7. If yes what type of training and how frequently? And if no why?
8. Have new skills been learned, or (good) jobs been created?
9. Have jobs been lost, or training opportunities disappeared because of the project?
10. Have the project provided opportunities for individual, household and community health
services? If yes in what ways?
11. Have local opportunities for education increased or decreased? (Talk of bursaries, new
schools, scholarships etc)
Physical Capital
12. Has the project built/ provided/ created new public infrastructure like roads, water supply,
sanitation, telecommunication, buildings and electricity? (mention them)
13. Has the project resulted in the destruction of/degradation of the previously-used
infrastructure?
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Social Capital
14. Have the new organizations or institutions been initiated, or existing ones developed?
15. Is the community more or less divided/do people work together more or less than
before?
16. Overall, how has the project effect been in terms of local livelihood? (Explain).
17. Who gets most of the project? The least? Is this „fair‟? Who has lost out because of the
project?
18. If there are people who lost out because of the project been compensated appropriately?
19. Is your involvement in tourism has connected you to the rest of the world? (Think about
tourist friends, family friends, spouse, sponsors etc.)
Financial Capital
20. What is the salary structure of the employees? (Detailed account as reflected in he table
above)
21. How has the project influenced the individual and household income the employees?
22. How has the project influenced the income at the community level?
23. Does your organization provide financial assistance to the employees?
Local people and the decision-making
24. Explain the decision making process in your organization?
25. Are the local communities involved in the decision making process? (Explain how)
Tourism revenue benefit sharing
26. Who are the beneficiaries of your project and how are the benefits shared?
27. Do you have policy in place which ensures that the benefits reach and are distributed
among all the groups including children, women and the disadvantaged people?
28. What measures have been put in place to implement the policy?
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29. How do you see the success of the benefit sharing process if any?
Other questions
30. How do you define poor people in your organization and what are their livelihood
priorities?
31. How do you define sustainable local livelihood in your organization?
32. In your opinion how can cultural tourism contribute to sustainable local livelihood?
33. Do you have anything you would like to comment which was not discussed?

Thank you for your time and participation in the interview!!
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Appendix 2: Interview Guidelines:-LMNP
1. Give a brief history of the park?
2. What is the number of employees in the park?
3. Does the park employ local people on permanent or temporary bases?
4. What is the number of local people employed by the park?
5. How do you define poor people in your organization and what are their priorities?
6. What policy is there in place which takes into consideration the need of the local people?
7. Does the local people have influence and involved in decision making and policy which
influence their livelihood?
8. Do you have a tourism revenue sharing scheme policy? (Please give a detailed account
of it and what does it entail?).
9. What types of community infrastructures has the park developed? (Hint roads, schools,
hospital, water facilities etc.)
10. Does the parks support education training of the staffs and the local communities?
11. How does the park support the community health programmes?
12. Does the park provide conservation education to the local communities?
13. What are the positive impacts of tourism to the conservation of LMNP?
14. What are the negative impacts of tourism to the conservation of LMNP? What measures
are in place to ensure the reduction and/or mitigation of negative impacts of tourism to
the conservation of the national park?
15. Does the local communities use and have access to natural resources (land, water,
wildlife and other environmental resources) if yes how and if no why?
16. Can you compare the current state of poaching, encroachment, logging and any other
illegal activities in the park to the situation before the beginning of tourism revenue
sharing scheme if any?
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17. In your opinion what is the position of local awareness of nature conservation following
the policy of sharing tourism revenues?
Thank you for your time and participation in the interview!!
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Appendix 3: Interview Guidelines:- Managers of Selected Accommodation
Facilities
Basic Information
1. Name of the accommodation facilities:
2. When established?
3. Who owns and who manages the accommodation facility? (Foreigner or Tanzanian)
4. If owned/managed by the Tanzanian, is the owner from the local area or from
elsewhere?
Human Capital
5. How many employees do you have in your hotel/lodge (explain the following type of
jobs, gender, percent division local and immigrant, average salary structure, part time of
full time)
6. Are the local people employed in the hotel/lodge if no why?
7. What criteria(s) do you consider when deciding on the employment of the staff?
(education level, local recruitments, cheap labor?)
8. Does the hotel/lodge provide or support training for the employees?
9. Does your hotel/lodge provide opportunities for community health services? If yes in
what ways?
Physical Capital
10. Has the hotel/lodge built/ provided/ created new infrastructure at the community level?
11. If yes please mention them and if no why?
12. Has the hotel resulted in the destruction of/degradation of the previously-used
infrastructures?
Financial Capital
13. What is the salary structure of the employees? (Hint: reflected in the above table)
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14. How has the hotel/lodge influenced the individual and household income the
employees?
15. Does your hotel/lodge provide financial assistance to the employees?
16. How has the hotel/lodge influenced the income at the community level? (Hint: eg
purchase of local food and other local products, direct contribution of money)
17. Where do you purchase food and other materials used daily by your hotel (Hint: local
market of import from elsewhere far from the local area).
18. How much on average do you spend daily in the purchase of food and other related
materials from local market?
19. Where do your purchase construction materials (locally or from other place)
Support for nature conservation
20. What policy your hotel/lodge have in place to support conservation of the natural and
cultural resources?
21. How is the policy implemented and do you see any success?
22. Do you have any training for the employees on nature conservation?
23. How do you collaborate with the park management in the conservation of natural and
cultural resources?
Hotel/ Lodge Policy to sustainable local livelihood
24. How do you define sustainable local livelihood in your hotel/lodge?
25. Do you have policy in place which ensures sustainable local livelihood?
26. What measures have been put in place to implement the policy?
27. In your opinion how can tourism contribute to sustainable local livelihood?
28. Do you have anything you would like to comment which was not discussed?
Thank you for your time and participation in the interview!!
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Appendix 4: Interview Guidelines:- Curio Shop Operators
Personal Data
1. Name:2. Age:3. Sex: - M/F
4. Place of origin (Are you a permanent from here or from elsewhere i.e immigrant?)
5. If immigrant what motivated you come to Mto wa Mbu? (social, economical, political,
other?)
6. When did you arrive in Mto wa Mbu for the first time?
Micro-entrepreneurship
7. Since when are you operating in the curio business?
8. Are you operating year round or seasonal?
9. Are you self-employed or employed by someone else?
10. If self-employed, do you employ other people, how many and from where? (Hint: from
local community or from elsewhere)
11. If employed by someone, is your employer form mto wa mbu or from another place?
12. Are you in wholesale, retail or both?
13. How is the market organised? (do ethnic communities exist?)
14. Is there a lot of competition among entrepreneurs? Could you give examples? How do
you deal with it?
15. Do you cooperate with other entrepreneurs? In what way? (structured or unstructured?)
16. Does the involvemen in the curio business influenced your entrepreneurial skills?
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Product information
17. What kind of product(s) do you sell? (single item or diverse items)
18. Where and how do local handicrafts producers sell their products?
19. What kind of souvenirs and handcrafts do you offer? Are they imported or locally
produced and in what proportion?
20. If locally produced who are the producers and what are their characteristics? (Hint:
small-scale entrepreneurs, informal sector entrepreneurs, many women involved,
handicraft production for additional income or main job).
21. Which raw materials are used? And how and where do you get them from?
22. Which items are popular? Which items sell good and why?
23. Are the products you are selling handmade or machine made? By whom? (yourself,
family member(s), local people from mto wa mbu village, people from home country,
others)
24. Who are your customers? Local people or tourists?
Other Questions
25. How much do you earn on average on the monthly basis?
26. Do you access to and need (micro) credit, in what amounts?
27. How your involvement in the souvenir business is influenced your individual and
household livelihood assets? (Hint: human, physical, financial).
28. What do consider being the impact/contribution of your business to the community
livelihood assets?
29. What other activities apart from curio business you are engaged which supports your
livelihood?
30. What constraints are you facing with working in the curio business? And how do you
cope with these constraints to improve your business?
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31. In your opinion what could be done to improve the situation of the entrepreneurs in the
curio business in Mto wa Mbu?
32. Do you have anything you would like to add which was not discussed?
Thank you for your time and participation in the interview!!
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Appendix 5: Interview Guidelines: - Village Authorities
1. The number of households, local population, ethnicity and reason for local immigration.
2. Main livelihood activities of the local communities.
3. Socio-economic impacts of tourism to the local communities (positive like community
livelihood assets and negative like criminality, alcoholism, vandalism, prostitution,
cultural erosion etc).
4. Role of local authority to sustainable tourism development
5. Local participation in decision making regarding tourism development and revenue
sharing mechanism.
6. Collaboration with other key stakeholders (LMNP, CTE etc)
7. Vulnerability factors which affected tourism within the past 5-10 years (trends, drought,
diseases, flooding, violence, global economic crisis etc)
8. The role of local authorities in the conservation of the LMNP and if any success.
9. Your opinion i.e. what should be done to improve the contribution of tourism to
sustainable local livelihood and conservation of LMNP.
10. Anything you would like to add not discussed?

Thank you for the time and participation in the interview!!!!
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Appendix 6: Interview Guidelines: - Women Cooking Local Food to the
Tourists
1. Name, marital status, local or immigrant.
2. Household size and composition.
3. When did you start the business?
4. Household assets
5. Access to education and health services
6. Income from the cooking activities
7. Household expenditure
8. Where do you purchase the food materials? (Local market or imported from elsewhere)
9. Have you employed other people?
10. Other household income generating activities
11. How has tourism increased your social network in tem of the number of people you know
and been connected to.
12. Collaboration with other tourism stakeholders.
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Appendix 7: Interviewer-completed Household Survey Questionnaire
You are invited to participate in the study by completing the following questionnaire the aim of
which is to understand how tourism influences the conservation of LMNP and sustainable local
livelihood. A researcher is a student of Master of Science Leisure, Tourism and Environment at
the University of Wageningen in the Netherlands. So the study is carried out as a partial
fulfillment of the requirements for the mentioned degree above.
Please assist in answering the following questions as honestly as possible. The information you
give will be treated confidentially and used solemnly for the purpose of this study. Your
response to the questionnaire is anonymous and you will not be identified as a respondent
unless you wish to do so.
SECTION 1
The following section relates to household livelihood assets, strategies and activities.
Human Capital and Household Livelihood Activities
1. What is your occupation? (please tick the relevant)
□ Tourism sector (Please specify and respond to qn 2………………………….)
□ Farmer/Peasant
□ Other (Please specify)……………………………………
2. What motivated you to work in the tourism sector?
□ Highly paying job
□ Influenced by someone
□ No option
□ Highly respected job
□ Others (Specify…………………………………….)
3. Do you have any household member who is employed and working in the tourism
sector?
□ Yes □ No
4. What kind of livelihood activities influences the household skills and the level of
education?
□ Tourism related activities
□ Non-tourism related activities
□ Both
5. What livelihood activities influence the household access to basic health services?
□ Tourism related activities
□ Non-tourism related activities
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□ Both
6. How many laborers are there in your household? …………………….
7. What other household income-generating activities are you engaged?
………………………………………………………………………………………………………
……………………………………………………………………..
Social Capital
8. Do you think tourism has increased your social network in terms of number of people
you know and being connected to them?
□ No
□ I don‟t know
□ Yes (Explain how………………….…………………………………….)
9. Are you a member in any non-tourism related organization?
□ No
□ I don‟t know
□ Yes (mention them …………….….…………………………………….)
10. Are you a member in any tourism related organization?
□ No
□ Yes (Please go to qn. 11)
11. What are the advantage(s) of being a member in that organization? Please
explain……………………………………………………………………
Physical Capital
12. Do you own a transport? □ Yes □ No (If yes go to question 13)
13. What type of transport do you own?
□ Motorcar □ Bus □ Coach □ Truck □ Motorcycle □ Bicycle
Others (Please explain……………………..)
14. What is the estimated value of your transport?
□ Less than 100,000Tsh
□ Between 100,000 and 1,000,0000Tshs
□ Between 1,000,000 and 10,000,0000Tsh
□ Above 10,000,000
15. Do you own a house? □ Yes □ No (If yes go to question 16 and 17)
16. What type of house do you have?
□ Cement block with iron sheet roof
□ Mud with thatch/grass roof
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□ Mud with soil roofed
□ Other (Please explain…………………………………….)
17. What is an estimated value of your house?
□ Less than 100,000Tshs
□ Between 100,000 and 1,000,0000Tshs
□ Between 1,000,000 and 10,000,0000Tshs
□ Above 10,000,000
18. Does your house or the one you are living have electricity? □ Yes □ No
19. If yes how much on average do you pay for monthly electric bill? (Please tick one)
□ Less than 1000Tsh
□ Between 1000 and 10, 0000 Tshs
□ Above 10,000Tshs
20. Do you have access to clean and safe water? □ Yes……□No…….. (If yes go to question
21)
21. Where do you get clean and safe water?
□ From the Well □ From the tape □ River □ Lake
□ Other (Please specify………………………………………)
22. What type of energy do you use for cooking? (Tick the relevant)
□ Fuel wood □ Charcoal □ Electricity □ Gas □ Kerosene
□ Other (Please mention……………………………………..)
23. Do you own a mobile phone? □ Yes □ No (If yes go to question 24).
24. What is its value?
□ Less than 50,000Tshs
□ Between 50,000 and 100,000Tshs
□ More than 100,000Tshs
25. Do you have access to internet facilities? □ Yes □ No (If yes go to question 26)
26. From where do you access internet services?
□ Mobile phone
□ Internet café
□ Connection from my personal computer
□ Office where I am working
27. Do you posses other household assets? □ Yes
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□ No

28 Do you think that your possession and access of the above physical assets is because
of tourism?
□ Yes
□ No
□ I don‟t know
Financial Capital
29. What is the average range of your individual monthly income? (Please tick one)
□ Less than 100,000Tsh
□ Between 100,000 and 500,000Tshs
□ Between 500,000 and 1,000,000Tshs
□ Above 1, 000, 0000Tshs
30. What is the average range of the total household monthly income? (Please tick one)
□ Less than 100,000Tsh
□ Between 100,000 and 500,000Tshs
□ Between 500,000 and 1,000,000Tshs
□ Above 1, 000, 0000Tshs
31. Do you save money □ Yes □ No
32. If yes what is the average annual household saving? (Please tick one)
□ Less than 100,000Tsh
□ Between 100,000 and 500,000Tshs
□ Between 500,000 and 1,000,000Tshs
□ Above 1, 000, 0000Tshs
33. What is the annual household income from tourism related activities? (Please tick one)
□ Less than 100,000Tsh
□ Between 100,000 and 500,000Tshs
□ Between 500,000 and 1,000,000Tshs
□ Above 1, 000, 0000 Tshs
34. What is the annual household income from non-tourism related activities? (Please tick
one)
□ Less than 100,000Tshs
□ Between 100,000 and 500,000Tshs
□ Between 500,000 and 1,000,000Tshs
□ Above 1, 000, 0000Tshs
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35. What is an estimated annual household expenditure and budget? (Please tick one)
□ Less than 100,000Tsh
□ Between 100,000 and 500,000Tshs
□ Between 500,000 and 1,000,000Tshs
□ Above 1, 000, 0000Tshs
36. Do you have loan from the bank, or other people? □ Yes……. □ No……… (If yes go to
question 36)
37. What is an estimated amount? (Please tick one)
□ Less than 100,000Tsh
□ Between 100,000 and 500,000Tshs
□ Between 500,000 and 1,000,000Tshs
□ Above 1, 000, 0000Tshs
38. Do you have any other means of getting money? □ Yes…… □ No…..
(If yes mention them………………………………………………………………)
39. If you are not working in tourism industry do you think tourism has indirectly impacted
your livelihood?
□ Yes (Please answer qn 39)
□ No
□ I don‟t know
39. In what ways do you think tourism has indirectly influenced your livelihood?
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………
……………………………………………………………………………………………………………..
SECTION 2 (Livelihood Outcomes)
The following section adopted and modified from Shen (2009) relates to the opinion of local
people on livelihood outcomes as a result of tourism. Please rate the level of your agreement
with the items using the following 3 scale criteria (2= disagree or no, 3=neutral or I don’t
know, 4= agree or yes)
40. Tourism brings more economic benefit to the households and community level.
□2

□3

□4

Comments………………………………………………………………………………………………..
41. Tourism has diversified households and community livelihood choices and opportunities.
□2

□3

□4
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Comments…………………………………………………………………………………………………
42. Tourism development has created more job opportunities for local community.
□2

□3

□4

Comments…………………………………………………………………………………………….…
43. Tourism development has resulted into increased prices of goods and services.
□2

□3

□4

Comments………………………………………………………………………………………………..

44. Tourism development has resulted into better social infrastructure (like roads, electricity,
water, public transport).
□2

□3

□4

Comments…………………………………………………………………………………………….…

45. Tourism development has resulted into more availability of education and medical services.
□2

□3

□4

Comments……………………………………………………………………………………………….

46. Tourism development has resulted into more educational opportunities.
□2

□3

□4

Comments………………………………………………………………………………………………..

47. It is easier to access information valuable to our livelihoods because of tourism
development.
□2

□3

□4
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Comments…………………………………………………………………………………………………

48. Tourism development has increased the level of criminality, alcoholism, vandalism,
prostitution, etc.
□2

□3

□4

Comments…………………………………………………………………………………………………

49. Tourism development has negatively influences local tradition and culture in our village.
□2

□3

□4

Comments………………………………………………………………………………………………..

50. Tourism development has increased community solidarity.
□2

□3

□4

Comments………………………………………………………………………………………………

51. People have become less trusting because of tourism development.
□2

□3

□4

Comments………………………………………………………………………………………………

52. Tourism development has caused a lot of people to immigrate to our village.
□2

□3

□4

Comment why?
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…………………………………………………………………………………………..…………………
……………………………………………………………………………………………………………..
53. Tourism development has improved the status of woman.
□2

□3

□4

Comments why?
………………………………………………………………………………………………………………
……………………………………………………………………………...
54. Tourism development in the area makes the surrounding landscape more attractive.
□2

□3

□4

Comment how?
………………………………………………………………………………………………………………
……………………………………………………………………………..

55. Tourism causes pollution of the local environment (water, soil and air).
□2

□3

□4

Comment how?
……………………………………………………………………………………………………………..
56. Tourism contributes to better waste management in the area.
□2

□3

□4

Comment how?
………………………………………………………………………………………………………………
………………………………………………………………………………………………………………

57. Increasing tourist activities in our village has resulted into exhaustion of water and energy
resources.
□2

□3

□4

145

Comment how?
………………………………………………………………………………………………………..……

58. Tourism development has improved people's awareness of environmental conservation.
□2

□3

□4

Comment how?
………………………………………………………………………………………………………………
……………………………………………………………………………………………………………..

59. Local participation is encouraged in decision-making regarding tourism development in our
village. (Hint by LMNP, CTP or Local Village Authorities)
□2

□3

□4

Comment how?
……………………………………………………………………………….............................................
.........................................................................................................................................................
60. Distribution of economic benefits generated by tourism is fair among the local people.
□2

□3

□4

Comment how?
………………………………………………………………………………………………………………
……………………………………………………………………………………………………………..
61. Tourism development has resulted into easy access to the natural resources (water, land,
wildlife etc) available in the local area.
□2

□3

□4

Comment how and why?
………………………………………………………………………………………………………………
……………………………………………………………………………………………………………….
62. Tourism development and sharing of tourism revenue has changed my attitude and
behavior to support the conservation of LMNP.
□2

□3

□4
146

How and why?
………………………………………………………………………………………………………..……
………………………………………………………………………………………………………………

63. Because of tourism I am doing anything to support the conservation of LMNP?
□2

□3

□4

How?
………………………………………………………………………………………………………………
……………………………………………………………………………………………………………..
Demographic Characteristics of Respondent
64. Sex: - □ M □ F
65. What is the size of your household? (Please tick on)
□ Alone
□ 2 People
□ More than 2 peoples
66. How old are you? (Tick one)
□ Less than 18 yrs
□ Between 18 and 30 yrs
□ Between 30 and 40 yrs
□ Between 40 and 50 yrs
□ Between 40 and 60 yrs
□ Above 60 yrs
67. Marital status:□ Married □ Single

□ Divorced

□ Widow(er)

68. Place of origin
□ From here local
□ Immigrant (please go to question 69 and 70)
69. What motivated you come to Mto wa Mbu? (Please explain)
.............................................................................................................................................
.............................................................................................................................................
70. When did you arrive in Mto wa Mbu for the first time?
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□ This year
□ Past ten years
□ Past twenty years
□ Past thirty to forty years
□ Over forty years
71. What is your level of education?
□ Primary school
□ College
□ Secondary school

□ High school

□ University

□ No formal education

Thank you for participating in the survey!!!!!
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Appendix 8: Profile of Mto wa Mbu CTE
It is a community based organization officially started in 1997 in collaboration between SNV and
the TTB operating in three villages of Mto wa Mbu ward focusing on the cultural attraction found
in the area. The goals of the project is to create jobs for the local people at Mto wa Mbu,
sensitization on development issues especially academic matters, building of secondary and
primary schools, environmental conservation and protection, improving the status of woman in
the society and remove the gender imbalances because tourism was initially perceived to be the
job for only males.
Among the cultural tourism activities organized by CTE includes farming tours both rice and
banana, Maasai village tours, Lake Papyrus tour, canoeing in Lake Manyara, cycling around the
village as well as traditional cuisine. Cultural diversity, arable land with adequate water as well
as the presence of LMNP makes the area ideal destination for cultural tourism.
The Organization Structure.
The highest level includes the village tourism committee (VTC) with 14 members which includes
chairpersons, ward executive officers, village executive officers, tourism stakeholders like the
campsites and lodge owners, as well as other stakeholders like the agricultural officers from all
three villages. For the second level at the enterprise see the table below.
Other key stakeholders who are not employed by CTE but they has key stake in the daily
operation includes the women cooking local food for the tourists interested with local cuisines,
the guys which hires bicycles to the tourists interested in biking safaris to various destination in
and around the village, local canoe hires, local beers producers, carving peoples, artists and
painters.
The salary structures of the employees depends on the seasonality and the number of safaris
done by the guides whereby the more the job the guide do the more the salary he or she gain,
the less the trip and job done the less the salary will be. Jobs are assigned to the guides on the
rotational basis to ensure equal participation and chance of getting a good pay. Maximum salary
in the peak season the salary can be up to 350,000 Tshs but on average a monthly salary can
be around 150,000 Tshs however, the guides normally gets tips from the tourists upon
delivering of best services and also other bonuses and benefits.
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Employees of Mto wa Mbu CTE
Type of Job

Number

of Gender (M/F)

employees

Local,

migrant Full-time/Part-

or expert

time

Coordinator

1

M

Local

F

Chief Guide

1

M

L

F

Office attendant

1

F

L

F

Secretary

1

F

L

F

Guides

32

18M/ 14F

80%L

F

20%M
Office attendant

1

F

L

F

Language teacher

1

M

M

F
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Appendix 9: Total Revenue Collected by Mto wa Mbu CTE from 2007 to 2010
(Amount in Tshs)
2007

2008

2009

2010

Number of tourists

4,094

3985

5,862

5,991

Village Development Fund

8,138,000

11.955,000

17,586,000

17,973,000

Guide fees

10,980,000

17,888,000

26,272,000

29,630,000

Administration Fee

12,229,000

15,940,000

23,448,000

23,964,000

Contact person fee, (Warriors, 16,004,000

17,639,000

23,798,000

18,331,100

7,803,000

10,090,000

16,905,000

Biking & Volunteers fees

13,319,000

8,789,000

11,357,000

Accommodation:

1,450,000

280,000

1,110,000

8,850,000

13,715,000

17,033,000

13,290,000

16,190,000

18,428,200

94,815,000

131,379,000

154,731,300

Farmers), Biking (MTB, local)
Traditional food

7,164,000

Homestay,

Camping
Souvenirs

7,706,000

Voluntary

Donations

Education,

Health,

(for
Water,

Conservation)
Total amount of income in
Tshs

62,221,000

Source: Mto wa Mbu CTE
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