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PART I
„introduction“
space - people relationship
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1.1 Introduction
Throughout the centuries, squares have been created and used for various purposes: from places to debate every-day societal
issues and to exchange commodities to venues for political demonstrations or special events (Webb, 1990, cited in van Melik,
2008). Urban development would be impossible without public spaces such as squares, because they have been common
exchange platforms of goods, knowledge, experience, culture, and entertainment (Meyer et al., 2006 cited in van Melik,
2008). Although the functions differ from square to square and from period to period, there is a common denominator: most
squares function as meeting places where people spend time in.
This thesis, as the title indicates (“RE-search: Towards socially attractive city squares“), aims to re-search for the core of the
relationship between space (city squares) and society (users). Space and society are clearly related: it is difficult to conceive
of “space” without social content and, equally, to conceive of society without a spatial component. The relationship is best
conceived as a continuous two-way process in which people create and modify spaces while at the same time being influenced
by them in various ways. People have a strong demand for a social interaction in nature. City squares as public spaces have
a potential to provide opportunities for an every-day social interaction and experience, and thus a potential to fulfil natural
needs and makes the social life joyful and meaningful. The actual potential differs from square to square and hence, the social
attractivity too. This thesis aims to contribute to understanding why one city square is more attractive for people than any
other one and which factors (related to space) shape and affect the social attractivity.
The subtitle of this thesis (“Comparative case study of two main squares in cities of Cieszyn (Poland) and Český Těšín (Czech
Republic”) reflects the case study approach used in the research process. City squares of Cieszyn and Český Těšín are two
public spaces located in a beeline, less than 1 km from each other. It appears both of them have either identical or similar
size, shape, proportion, function, geographical and climate conditions, urban architecture and elements. It is no wonder since
the city of Cieszyn and Český Těšín are so called twin-cities on the border of two countries. They have always been closely
connected and have had many features in common. However, the similarity does not apply to a social dimension of these
squares. It appears there is a difference in a social attractivity at the squares: the city square of Cieszyn appears to attract
more people to enter, visit and spend time there, to actively use and socialize as compared to the city square of Český Těšín.
By this specific case study, the causes and potential factors affecting the social attractivity aim to be studied in-depth.
In general, the understanding of the relationship between people (“society“) and their environment (“space”) should be
essential in the field of urban design and planning, however the social dimension is often neglected. This thesis is primarily
motivated by social aspects but starts exploring the relationship of attractivity at city squares of Cieszyn and Český Těšín
in a typical “expert” approach. It investigates and evaluates the site from a spatial perspective. Although the approach is
focused mainly on physical features, it does not negate the role of human agency, but accepts that place-people interaction
is a two-way process. The research approaches local users in site and let them evaluate the settings from their own, nonexpert perspective in the second step of the research process. This people-oriented approach aims to collect more in-depth
information and make a complete picture of the situation. Finally, results present a dual comparison of two places and two
approaches and discuss their differences or similarities in order to give an inclusive conclusion. The general recommendations
are final part of the study, presenting a couple of suggestions on how the case study objects could have been improved in
order to increase their social attractivity.

1.2 Research approach and objective
According to Lynch (1981) „The plaza is intended as an activity focus, at the heart of some intensive urban area. Typically,
it will be paved, enclosed by high-density structures, and surrounded by streets, or in contact with them.
It contains features meant to attract groups of people and to facilitate meetings.“ (cited in Marcus and Francis, 1998).
In Lynch´s definition of a city square, three segments can be distinguished:
From a spatial point of view he describes: „..at the heart of some intensive urban area. Typically, it will be paved, enclosed by
high-density structures, and surrounded by streets, or in contact with them“.
From the social point of view he suggests: „...the plaza is intended as an activity focus, it is meant to attract groups of people
and to facilitate meetings“.
However, a deeper explanatory gap is found in the middle segment of his statement: „...it contains features meant to attract“.
The general objective of this thesis is to study and re-search of/for so called „relationship of attractivity“ between people and
space, particularly between users and city squares. An essential underlying task is to fill in the explanatory gap of Lynch´s
statement in terms of discovering and defining which features are those that attract people to city squares.

RE-search: towards socially attractive city squares

APPROACH: PEOPLE focus

RELATIONSHIP

SPACE focus

Figure 1.1 „Relationship of attractivity“ between space and people;
conceptual framework related to the topic of thesis.

Keywords: public space, square, sociability, attractiveness, case study
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1.3 Research background and motivation
Chcete-li zobrazit všechny podrobnosti
zobrazené na obrazovce, použijte odkaz Tisk
vedle mapy.
Tisk

Odeslat

Odkaz

Cieszyn
(Poland)
Český Těšín
(Czech Republic)

©2010 Google - Obrázky ©2010 DigitalGlobe, Cnes/Spot Image, GeoEye, GEODIS Brno -

Figure 1.2 Location of city squares in Cieszyn and Český Těšín.
Source: htttp://www.googlemaps.com

At the first glance, the spatial dimension of the city squares
of Cieszyn (Poland) and Český Těšín (Czech Republic) are fairly
comparable. They are located in a beeline, less than 1 km from
each other (Figure 1.2). It appears both city squares have
either identical or similar size, shape, proportion, function,
geographical and climate conditions, urban architecture and
elements. It is no wonder since the city of Cieszyn and Český
Těšín are so called twin-cities on the border of two countries.
They have always been closely connected and have had many
features in common.
However, the same first impression does not apply to a social
dimension of these squares. It appears there is a difference in
a social attractivity at the squares: the city square of Cieszyn
appears to attract more people to enter and visit the square
space, to spend time there, to actively use and socialize as
compared to the city square of Český Těšín. The print screen
images taken randomly from an online web camera give an
impression of this matter of fact (Figure 1.3).

This thesis is a challenge - professional and personal...

com/
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My personal research has started many years ago while I
was living in Český Těšín. I was born there and spent most
of my life in this city. Though I am Czech and lived on the
Czech side of the city, I liked to visit the Polish side more.
Without any doubt I have always considered the city square
of Cieszyn more attractive, lively, with a special atmosphere
and identity. Moreover, it is a place towards which I keep
a personal attachment and feeling of personal genius loci.
The city square of Český Těšín evokes less strong or rather
negative feelings and images. These images have been
embedded in me with time and experience. Although I never
thought of reasons neither tried to explore this issue deeper,
these particular images stored in my mind later drove me to
develop my research questions and conduct a professional
6.9.2010
research.

My professional research started a couple of months ago.
The installation of web cameras at both city squares and
their online access gave my professional interest in observing
people at public space another perspective. Fascinated by
online observation I decided to choose the city square of
Cieszyn and Český Těšín as a comparative case study for my
thesis.
Both personal and professional background motivates
me to conduct a quality research and find answers to
my questions. Familiarity and good local site knowledge
might be an advantage as well as a disadvantage.
A challenge is to benefit from these gained knowledge
and experience while being objective and not biased in the
research process.

Saturday 8.5.2010 16:06 pm

Cieszyn

Český Těšín

Cieszyn

Český Těšín

Cieszyn

Český Těšín

Cieszyn

Český Těšín

Tuesday 11.5.2010 11:49 am

Thursday 3.6.2010 10:47 am

Monday 27.9.2010 09:10 am

Figure 1.3 Print screen images of city squares in Cieszyn (Poland) and Český Těšín (Czech Republic) accessible by online web cameras.
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1.4 Research questions

1.5 Outline of the thesis

The general objective of this thesis is to improve the understanding of the study topic focused on so called „relationship of
attractivity“ between people and space, specifically between users and city squares (see subchapter 1.2 Research approach
and objective). This very broad concept has been narrowed and converted into a study object and specific study problem
definition. For this purpose, two city squares, different in a social attractivity, have been chosen as case studies.

The thesis consists of three parts. Part 1 is an introducing part, divided in 3 chapters. Chapter 1 illustrates the research
background, introduces the research questions and the research process of this thesis. Chapter 2 is intended as an introduction
for understanding the general background based particularly on a literature review. Chapter 3 introduces and provides basic
information about the selected case study objects - city squares of Cieszyn and Český Těšín.
Part 2 subtitled “Space oriented research” and Part 3 subtitled “People oriented research” differ in the approach and
methodology applied within case study research process. Part 2 uses an “expert” approach. This approach develops own
methodology based on study of literature sources and used in site. After, it presents a data collection from site surveys and
their analysis done by an expert. Finally, the results are represented by series of statements suggesting possible answers to
the research questions.
Part 3 uses a “non-expert” approach. This approach focuses on people (on users of both city squares) and gives them an
opportunity to express their opinions and evaluations based on their experience and local “expert” knowledge. The method
applied for this type of survey is basically a questionnaire form. The non-expert evaluation gives another series of results,
which are compared to expert evaluation and presented in the chapter of final results and discussion.
In the last chapters the thesis summarizes all research results and provides a couple of general recommendations.

Two research questions guide the investigation. These are stated and briefly elaborated below. The question 1. is a conceptual,
generalized or a “global” question, which would likely be answered solely by studies of widely accepted theoretical approaches
and concepts. While the question 2., derived from 1., is a “local”, specific question related to the chosen case study and
necessarily requiring application of both theoretical and practical approach. Question 2b. presents the crux of this thesis,
aimed to be examined and answered in detail.
1. Why is one city square more attractive for people than any other one? More specifically, which factors (related to space)
shape the social attractivity?
2. Why does the city square of Cieszyn appear more attractive for people than the city square of Český Těšín?
2b. More specifically, which factors (related to space) shape the social attractivity at city square of Cieszyn and Český Těšín
the most?
Personal experience and knowledge is a basic (though might be considered as subjective) evidence of fact that the city
square of Český Těšín is less attractive for people than the city square of Cieszyn. Print screen images of both squares, taken
randomly from online web cameras, are a simple technique used to objectively evaluate these objects and approve the basic
evidence, however, searching for more evidence is an additional aim of this thesis too. The core research question expresses
the aim of searching for causes and reasons explaining why the city square of Český Těšín is less attractive than in Cieszyn.
The task behind this research question is comprehensive. First of all, potential factors have to be identified and afterwards,
the evaluation of each factor and its influence on the social attractivity at each of the city squares has to be carried out. While
considering many potential factors affecting the social attractivity, only factors derived from spatial and socio-spatial point of
view will be taken into consideration. Thus, due to the limitation of study focus of this thesis, the investigation will not include
economical, governmental or any other external factors.

Research process of the thesis can also be outlined via a systematic sequence chain as visualised in Figure 1.5.
1. Define
study area

3. Space oriented research
(Part 2)

2. Introduction,
research background
(Part 1)

4. Establish methodology

5. Collect data: site analysis

6. Results I

7. People oriented research
(Part 3)

RE-search: towards socially attractive city squares

8. Collect data: questionnaire

9. Results II

factors
users of the city square in Cieszyn
users of the city square in Český Těšín USERS focus

RELATIONSHIP

city square of Cieszyn (PL)
CITY SQUARE focus city square of Český Těšín (CZ)

factors
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Figure 1.4 Specification of a general conceptual framework, defined by case study objects

10. Compare and identify differences (Final results)
11. Conclusions and recommendations

Figure 1.5 Outline of the research process
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2 Theoretical background
To understand the relationship between people/users and place/city squares, it is important to trace the development of this
relationship within the third dimension - in time, in the historical context. The first part of this chapter, therefore, provides
a brief overview of evolution of city squares from past to present and typology of squares with a specific focus on social
aspects, rather than on architectural and spatial features.
Definitions of square, as well as their historical development underlines a general conception of a square as a highly socialized
space, where people may get involved in the public city life. Squares have always been spaces created for sociability. Why is the
sociability in public spaces still so important? This issue is discussed in the second part of this subchapter titled “Sociability”.

2.1 Definition of square
Whether called agora, forum, piazza, plaza, Platz, platea, piata, náměstí, rynek, trg or market place the main square has been
a distinguishing characteristic of European cities in one form or another for over two thousand years. Squares are often seen
and represented as centre and symbol of the city (Korosec-Serfaty, 1982; Crowhurst Lennard and Lennard, 2008; van Melik
2008).
A city square is an open area commonly found in the heart of a traditional town used for community gatherings (Janicevic,
2009).
Squares are highly socialized spaces, where people may get involved in the collective life of a city (Korosec-Serfaty, 1982).
Plaza is defined as a mostly hard surfaced, outdoor public space from which cars are excluded. Its main function is as a place
for strolling, sitting, eating and watching the world go by. Unlike a sidewalk, it is a place in its own right rather than a space
to pass through (Marcus and Francis, 1998).
Urban squares are spaces that form focal points in the public space network, providing a forum for exchange, both social
and economic, and a focus for civic pride and community expression. Their significance and intensity of meaning is typically
expressed through “harder” intensively used landscaping. They tend to be formal and urban in nature in contrast to parks and
open space, which are typically soft landscaped, larger and less intensively used. Urban squares are typically held in public
ownership and designed to be easily accessible by all (Healthy Spaces and Places, 2009).
Mitchell (2007 cited in van Melik, 2008) have analysed 218 geographical books and journal articles on public space that
appeared between 1945 and 1998. They show that many authors refer to the physical setting (27%) of the publications or
regard square as a site of negotiation, contest, or protest (23%). Yet most emphasise its social meeting function (37%).

2.2 Function of city squares in historical context
16

The history of European city squares started around 500 BC with the construction of the agora in cities in Ancient Greece
(Webb, 1990 cited in van Melik, 2008). The agora, literally meeting and market, was a relatively large open area located in the
heart of the city or near the harbour (Herzog, 2006 cited in van Melik, 2008). It formed the urban centre and was surrounded

by public buildings. The agora was regarded as the essential component of a free city or polis, a symbol of democracy, but
also the place of citizenship (Webb, 1990 cited in van Melik). The agora was only sporadically used as market place; it rather
functioned as an assembly or classroom. The Classic successor of the Greek agora was the Roman forum. This type of city
square also functioned as a democratic public space, but its planning form differed from the agora.
The most important historical point in urban development of European squares can be traced back to the Middle Ages. During
the eleventh, twelfth and thirteenth centuries hundreds of market squares were created as the centre of new European cities
from Spain to Sweden and from Belgium to Hungary. Not surprisingly, medieval squares can thus be regarded as ‘trading’ or
‘commercial’ places, although it was not their only dominant function. The market square had rather a multifunctional image; it
provided both the merchant and social centre, which fostered the development of community, culture, leisure and democracy
(Lennard, 2004). Specifically, squares provided multiple reasons for people to talk to each other, to work together, to meet,
to coordinate activities and to celebrate together.
In contrast, the city squares that were constructed during the 16th, 17th, and 18th century were mostly the result of rational
planning. Classic literature, drama, music, sculpture, and architecture were rediscovered as a result of increasing wealth and
leisure time. This trend, also known as Humanism, can be regarded as the guiding force of the Renaissance (French, 1983
cited in van Melik, 2008). Eventually, it resulted in the creation of well-balanced Renaissance squares, with an emphasis
on regularity, spatial unity, and enclosure. This period emphasised the monumental function of squares, as Sennett (1978)
describes: “The great urban places were not to concentrate all activities of the surrounding streets; the street was not to be
the gateway to the life of the square (…) the square was to be a monument itself, with restricted activities taking place in its
midst, activities mostly of passage or transport …. “(Sennett, 1978 cited in van Melik, 2008).
The technical inventions and innovations resulted in the Industrial Revolution of the 19th century. The numbers of factories
and industries grew, and attracted machine minders from rural areas. In a short period of time, many people migrated to the
coalfields and ports, which eventually led to overpopulated cities. The space for city squares became scarce and the demand
for these public spaces diminished: “Increasingly, as city plans were stripped of all frills and became uninterrupted grids, the
public demanded not squares but parks, an escape from the urban jungle …” (Webb, 1990 in van Melik). Despite the decrease
in available space, a new kind of square was laid out in the 19th century: the train station square. Train stations soon became
the new gateways to the city and the adjacent squares became the main market places. Goods were no longer transported
to the central city square, but were sold in the vicinity of the station (French, 1983 cited in van Melik, 2008). However, in
the course of the 20th century, station squares gradually lost this market function and transformed into large-scale traffic
junctions, dominated by wagons, trams, buses, and automobiles.
The rise of ‘new’ squares as the result of increased mobility, mass consumption, and recreation, occurred by the end of
the 20th century and beginning of the 21st century. With the term new squares, spaces are indicated that have come to
existence on places with good accessibility, at the city’s edge or along highways. These new squares are actually perceived
as ‘public’ squares, but have initially not been created for that purpose, like shopping plaza’s, halls of hospitals, airports, gas
stations, and amusement parks (RPB, 2004 cited in van Melik, 2008). They are identified as ‘new’, because they often have
an extraordinary form, are located in unusual places and have a temporary character. Nevertheless they are categorised as
squares because their function as meeting point is not different from other ‘old’ city squares. Not everybody agrees with this
argumentation. Some, for example, state that ‘real’ city squares require historicity and the sensation of experienced times,
and therefore traffic squares and shopping plazas cannot (yet) be categorised as city squares (Mommaas, 2003 cited in van
Melik, 2008).
17

The following table (Table 2.1) illustrates the simplified overview of different functions (i.e.., mono- versus multifunctional) as
well as the dominant planning form of the eras (i.e., organically evolved versus rationally planned).
Figure 2.1 Market Square (Oulu, FInland) is a typical market
type of square with numerous booths especially in summer time,
with main Market Hall and many cafés and restaurants offering
refreshments along Market Square.

Source: http://www.oulu.com

Table 2.1 Development of European city square (van Melik, 2008).

2.3 Typology of city squares
The evolution of city squares described in the previous section is also identifiable in the typologies of city squares that have
been set up. This is not surprising, since many of the classifications have focused on the form or the function of squares,
which have varied throughout time. From the 19th century onwards, a number of researchers have established typologies of
public spaces in general, and city squares in particular. The classifications differ not only in number of square types, but also
in main variables on which the types are based. Some typologies focus on the spatial form of city squares, whereas others
concentrate on the main function or take into account the origin of squares. Van Melik (2008) provides a comprehensive study
on existing typologies and their evaluation. However for the purpose of this thesis, the simplest classification of city squares
is sufficient in order to highlight the „meeting“ function of squares.
According to Dordregter (2003, cited in van Melik, 2008) the simplest classification consists of two types: squares, where
people actually meet and spend time in, those designed as informal „people places“, and monumental squares, which are
designed as formal places, as „forecourt“ or parvis of a particular building or monument. This distinction is not absolute: many
public spaces function as both, though if we judge one type in terms of the other, difficulties may arise. Spaces designed to
show off a particular building or for certain civic functions, for example, may be unsuccessful as people places, but successful
in their more formal roles (Carmona et al., 2003).
Korosec-Serfaty (1982) also distinguishes the classification according to the „motivations of meetings“ at city squares. They
are, in order of appearance, religious meetings, the earliest kind (Church Square), economic meetings (Market Square), political
meetings (Town-Hall Square) and the latest, travel and transit meetings (Traffic Square). But cross-use is possible: a square
may be used for a variety of meetings. The most frequent case is that of the Main Square is at the same time Market Square
and Town-Hall Square. These motivations of meetings do not correspond to strict chronological order. In fact, they often occur
in a different sequence.
18

Figure 2.2. Kotzia Square (Athens, Greece) also called City Hall
Plaza is a Town Hall type of square with typical elements such as
a fountain, statues and with its dominant architecture .

Source: http://commons.wikimedia.org

Figure 2.3. Cathedral Square (Vilnius, Lithuania) is the main
square of the city‘s downtown, right in front of the monumental
neo-classical Vilnius Cathedral. It is a key location in city‘s public
life, situated as it is at the crossing of the city‘s main streets and
reflecting the city‘s diversity.

Source: author, 2009
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2.4 Sociability
The medieval town square, or piazza is often seen as a supreme multifunctional public space with high social interaction
(Korosec-Serfaty, 1982; Marcus and Francis, 1998; Lennard, 2004); it is a prototype of a successful square in terms of
sociability. The medieval town square was often the heart of a city, its outdoor living and meeting place for citizens of all ages
and mixed categories; a site for markets, celebrations, and executions, and the place where one went to hear the news, buy
food, collect water, talk politics, or watch the world go by. Indeed, it is doubtful that the medieval city could have functioned
without its piazza or town square (Marcus and Francis, 1998).
However, the time of Middle Age is over and a public city life has
changed. Most people no longer go to one open-air market to buy food,
to a common pump for water, or to a central place to hear the town crier
declare the news. They socialize in the privacy of their homes, where
everything from water and electricity to news, mail, advertising, and even
computer-based work is piped in. For that very reason, certainly, many
people yearn for a public life. The town square is certainly not the hub of
city life that the medieval town square once was, but does that make it
any less important to contemporary life?
People have a strong demand for social interaction in nature. There is a
close relationship between life and people’s need for social connection.
Occasions for encounters and daily activities in the public space of the city
create the opportunities for the interpersonal contacts and relationships,
and make people take part in communication and experience others’
activities in different status. By providing these opportunities the public
space fulfils the natural needs and makes the social life joyful and
meaningful.
Figure 2.4 People have a strong demand for social interaction in nature.

2.4.1 Social contacts and relationships
Lyn Lofland (1998) has argued that public contact and relationships are more meaningful than urban observers and
sociologists initially realized. Lofland (1998) delineates four types of public relationships: in fleeting relationships, people
interact momentarily; routinized relationships describe standardized interactions, such as those between customers and
fast-food restaurant workers; quasi-primary relationships are infused with emotion, such as chats among dog owners or
encounters at bars; and intimate-secondary relationships develop when people interact over long periods and become familiar.
Whether fleeting or ongoing, however, public encounters can affect people. Social encounters in public spaces can create a
sense of connection among strangers and understand other people and places better. When personal differences are observed
in public spaces, others may react to, learn from, or adapt to what they see.
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Gehl (1987) also emphasizes the concept of natural need for contact in public space: being among others, seeing and hearing
others, receiving impulses from others, imply positive experiences, alternatives to being alone.
One is not necessarily with a specific person, but one is, nevertheless, with others. As opposed to being a passive observer
of other people´s experiences on TV, or video or internet, in public spaces the individual himself is present, participating in a
modest way, but most definitely participating.
A concept of varying degrees of contact intensity is the basis of a simplified outline of contact forms, developed by Gehl
(1987):
High intensity		
			
			
			
Low intensity		

Close friendships
Friends
Acquaintances
Chance contacts
Passive contacts (“see and hear” contacts)

In terms of this outline the public life, particularly at the city squares, represents the low-intensity contacts located at the
bottom of the scale. Compared with the other contact forms, these contacts appear insignificant, yet they are valuable both
as independent contact forms and as prerequisites for other, more complex interactions. Opportunities related to merely
being able to meet, see, and hear others include:
→ contact at a modest level,
→ a possible starting point for contact at other levels,
→ a possibility for maintaining already established contacts,
→ a source of information about the social world outside,
→ a source of inspiration, an offer of stimulating experience.
			

2.4.2 Activities
Gehl (1987) indicates that outdoor activities in public space can be divided into
three types: necessary activities, optional activities, and social activities.
Necessary activities - under all conditions
In a sense, necessary activities are those compulsory activities in which people
have to participate at different degrees. Normally, it consists of daily work and
recreation, for example, walking to school, shopping, waiting on a subway
station. Most of the necessary activities are related with walking. Because these
activities are essential, physical environment can only have a slight influence
over their occurrences. In other words, it can happen throughout a year in
nearly any conditions. People have no rights to choose the external conditions.
For example, a salesman has to go to work no matter if it is a windy day or not.

Figure 2.5 Passive contacts (“see and hear” contacts)
represents low-intensity contacts, yet they are valuable
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Optional activities – only under favourable exterior conditions
Optional activities are completely different from necessary activities. It only can take place when people are willing to
participate in some activities. Meanwhile, time and place also should be suitable. These activities include: going for a walk to
breathe fresh air, standing and enjoying the surrounding views, sitting and having a sunbath. These activities only occur under
suitable outer conditions. When the place and weather are pleasant, people will be attracted to stay around. This relationship
is especially important for physical planning of public space, because occurrence of optional activities relies particularly on
outer physical conditions.
Social activities
Social activities are those activities that depend on the participation of others in public space, including children’s frolic,
conversation, other various public activities, and the most extensive social activities – passive contacts, which means that
people feel others only by seeing and hearing. Nearly all occurrences of social activities are related with the other two
activities – necessary activities and optional activities. When different people keep moving or staying in the same spaces,
social activities happen spontaneously. It means that the improvements of the conditions for necessary activities and optimal
activities in public space can support social activities indirectly.
Social activities rely on preferable physical planning. Though the framework of physical environment does not have the direct
effect on social activities’ quality, content and intensity, the architectures and planners can influence the opportunities for
meeting and hearing each other.

People’s outdoor public lives are not only walking, greeting, recreational and social activities, but also the whole series of
activities. This combination makes the public space of cities more attractive and vibrant (Lennard, 2004).

2.4.3 Actors
It seems quite obvious that public spaces, being by definition “public”, “everyone” should allow to have access to them. This
particular point was stressed in a study devoted to the ideal image of a square by Korosec-Serfaty (1981). When asked to
characterize the modes of sociability in squares, the users (middle-class inhabitants of a large French city) chiefly referred to
the sharing of exterior spaces by everyone, whatever the age or the social origin. A square brings people together and people
go there to be “with others”. The others are not necessarily identified. On the contrary, they are frequently anonymous. But
they are expected to be open to contact, to be warmly disposed towards the other users of the public space (Korosec-Serfaty,
1981).
Lennard (2004) also states that people as actors in public space do not encounter each other in terms of specific roles, as for
instance employer-employee, or cashier-customer, but as complete human beings. The status of each, their social or economic
position, knowledge or fame is not as important as personal qualities, graciousness, cordiality and charm. In this sense
sociability makes for more democratic relations.

Quality of the physical environment
Poor
Good

Necessary activities

Optional activities

„Resultant“ activities
(Social activities)

Figure 2.6 Representation of the relationship between the
quality of outdoor spaces and the rate of occurrence of indoor
activities (Gehl, 1987).

Figure 2.6 (Gehl, 1987) represents one of the approaches to understanding the relationship between people and space, where
particularly the relationship between quality of outdoor space and occurrence of outdoor activities is explained. When exterior
environment offers favourable conditions, the number of optional activities will increase. Furthermore, due to the increase of
optional activities, the frequency of social activities will rise steadily. We can see that these three kinds of activities are usually
linked with each other rather than being independent.
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Figure 2.7 A square, being by definition “public”, allow “everyone” to have an access; whatever the age, status or social origin
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3 Case study: City square of Cieszyn and Český Těšín
3.1 Introduction

Figure 3.2 Localization
of squares within the city
centre map of Cieszyn
(Poland) and Český Těšín
(Czech Republic).

Cieszyn
(Poland)

Case studies are usually used to describe and diagnose single, internally complex objects: individuals, buildings, episodes,
institutions, processes, and societies. In case studies investigators delineate boundaries of and object and then observe such
things as the elements it comprises, relations among elements, the development of the object, and contextual influences.
A case study is appropriate when researchers are interested mainly in information specific to the particular study object and
context, rather than information easily generalizable to a large population.
In case studies, multiple research techniques are often needed to get sufficient data about different aspects of an object
(Zeisel, 1984). As a result the researchers may gain a sharpened understanding of why the instance happened as it did,
and what might become important to look at more extensively in future research. Case studies lend themselves to both
generating and testing hypotheses (Flyvbjerg, 2006).
The study objects of this thesis are two main squares in two different countries: the main square located in the city centre of
Cieszyn in Poland and the main square in city of Český Těšín in the Czech Republic (see the Figures 3.1 and 3.2). The cities are
so called twin-cities since they keep in a city-partner relationship, but in particular because they have a long common history
(see chapter 3.3) and have always been closely connected; only the River Olza physically separates them and creates the
political-state boundaries between them (see the Figure 3.1 and 3.2).

Český Těšín
(Czech Republic)

Source: CIty map of Český Těšín and Cieszyn, 2008

This individual case study presents a certain phenomenon and will try to investigate its real-life context in depth.
It offers the opportunity of studying and understanding the socio-spatial relationship between squares and their users with
a specific focus on the social attractivity. It aims to provide a systematic way of looking at both objects individually, however
more essentially in comparison.

3.2 Cieszyn and Český Těšín in basic social-spatial facts
Poland
Czech Republic

Cieszyn
Český Těšín

Figure 3.1 Localization of cities of Cieszyn in
Poland (49° 44’ 54.37” N, 18° 37’ 59.56” E)
and Český Těšín in the Czech Republic ( 49°
44’ 45.81” N 18° 37’ 12.40” E), displayed
within the map of Europe.
Source: http://www.europeetravel.com/images/maps/europe-blank-large.jpg
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The city squares are less than 1 km in a beeline from each other. At first glance, it seems they share very similar, even
identical characteristics such as size, shape, proportion, function, geographical and climatic conditions, urban architecture
and elements, or cultural and ethnical background, etc. However, the same first impression does not apply for the social
attractivity at the squares: the city square of Cieszyn appears to attract more people to enter and visit the square space, to
spend time there, to actively use and socialize than the city square of Český Těšín.

City of Cieszyn

City of Český Těšín

Country: Poland, Voivodeship Silesian
Total area: 28.69 km2
Population (2006): 36,014
Density 1,255.3/km2
Women: 53.9 %
Minorities: 4.9 % Czech 					
Partner “twin” towns: Český Těšín (CZ), Genk (BE), Puck (PL)
Lucerne (CH), Teuva (FI), Rožňava (SK)
Government: Mayor Bogdan Ficek

Country: Czech Republic, Region Moravian-Silesian
Total area: 33.81 km2
Population (2006): 26,059
Density: 762.5/km2
Women: 51.5 %
Average age: 38
Minorities: 16.1 % Polish, 4.4 % Slovak
Partner “twin” towns: Cieszyn (PL), Rožňava (SK)
Government: Mayor Vít Slováček

Source: Polish Central Statistical Office at:
http://demografia.stat.gov.pl/BazaDemografia/s

Source: Public Databaze of Czech Statistical Office at: http://vdb.czso.cz/
vdbvo/tabdetail.jsp?kapitola_id=5&pro_1_154=598933&cislotab=MOS+ZV01

Table 3.1 Cieszyn and Český Těšín in basic social-spatial facts
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3.3 Brief history of cities of Cieszyn and Český Těšín
The selected case study is considered a phenomenon especially due to the unique “twin” relationship between the cities of
Cieszyn and Český Těšín. Their relationship has been affected by social, cultural and spatial factors and shaped throughout
the long history. The phrase “sister cities”or “twin cities” is used to refer to cities that have similar cultures and/or historical
backgrounds and often have also a formal agreement between each other.
According to the legend, Cieszyn was established in 810 by three sons of a prince – Bolko, Leszko and Cieszko, who met
here after a long pilgrimage, found a spring, and decided to found a new settlement. They called it Cieszyn, from the words
„cieszym się“, „I‘m happy“.

In the 80s, Český Těšín became known as a centre of the paper and polygraphic industries. In the 90s, together with the
change in the political regime (the fall of Communist Era), the borders of both states opened up again. Increasing traffic at the
border required the construction of a new border crossing close to the towns – in Chotěbuz (CZ) - which was opened in 1991.
In 2003 Poland and the Czech Republic joined the European Union and its passport-free Schengen zone. The border controls
were abolished and residents of both the Polish and Czech part can move freely across the border. Trans-border cooperation is
of increasing significance in various areas of life, in particular the cultural sphere. The town twinning is developing also thanks
to a support by the European Union and other cross-border organizations.

The first written documentation of the town dates from 1155, whereas the original founding of the town took place between
1217 and 1223. At the end of the 13th century, Cieszyn became the capital of the Duchy of Cieszyn, ruled by the Piast dynasty
until the middle of the 17th century when it was taken over by Habsburgs, of the Austro-Hungarian dynasty.
The World War I brought about the break-up of Austro-Hungary and the creation of succession states. Polish and Czech
local governments were established and both of them claimed that the whole of Cieszyn Silesia belonged to Czechoslovakia
or Poland respectively. To resolve the friction which developed, the local governments concluded an interim agreement on
division of the area running along ethnic lines. The division line imposed by the interim agreement was seen as unacceptable
by the central Czechoslovak government (mainly because the crucial railway connecting the Czech lands with eastern Slovakia
was controlled by Poland, and access to this particular railway was vital for Czechoslovakia at that time).
The dispute, which caused great convulsions, was to be solved by a plebiscite, and international committees and military units
were sent to Cieszyn region to maintain order. In the end, the Cieszyn region was divided by a decree of the ambassadorial
conference of the allied powers on 28th July 1920 in the Belgian town of Spa. The historic Cieszyn became the twin-town of
Cieszyn (PL) – Český Těšín (CZ). The Olza River has created the state border, so that the historic part of the town on the right
bank of the river is falling to Poland, the left-bank part to Czechoslovakia. In practice, dividing area by two states left a sizable
Polish minority on the Czech side.
Until that time the area of today´s Český Těšín (CZ) was called Sachsenberg, meaning Saxon Hill and was actually a small
western industrial suburb of the town of Cieszyn (PL). The emerging town of Český Těšín was then only small, covering
an area of 2.66 km2 with just over 8,000 inhabitants. However, Český Těšín became a district town and had promising
prospects for development. In fact, both cities suffered from the separation. By dividing one city area into two had negative
consequences on both sides. Cieszyn lost important railway junction connecting three countries in total and Český Těšín was
literally cut off from the historical, cultural and administrative centre.
Both towns were merged together again in October 1938 when the town of Český Těšín and its surroundings were annexed
by Poland as Cieszyn Zachodni (West Cieszyn). After the German invasion of Poland in 1939, the entire territory was annexed
by Germany. During World War II it was a part of Nazi Germany. On 3rd May 1945, Cieszyn-Těšín was liberated by the Soviet
army and shortly afterwards, the state borders between Poland and Czechoslovakia was restored to the one from 1920.
After 1945, there were big changes in the development of both towns – Český Těšín as well as Cieszyn. The towns grew
significantly thanks to the administrative connection of the neighbouring villages. In 1960, Český Těšín lost its statute as a
district town. On the outskirts of the towns several settlements were created.
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PART 2
„expert“
space oriented research
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4. Space oriented research
4.1 Introduction
Back to a quote by Lynch (1981): “...a square contains features meant to attract groups of people and to facilitate meetings”,
this chapter turns to the focus of features by discovering which features make a square more socially attractive. The
investigation process starts with a typical “expert” approach, by an identification, recording and analysis of potential factors,
from a spatial perspective. In terms of method, usually achieved by a site survey and analysis.
This chapter firstly deals with a systematic development of an accurate theoretical approach based on a literature review. The
final product of this first phase is represented by a toolbox of key features/factors relevant for further evaluation in practice.
The evaluation toolbox is deeply elaborated and modified according to specific conditions of case study objects (subchapter
4.2). Finally, it is ready to be used in site assessment in order to obtain appropriate data from a pair of comparable settings.
The observation is used as a method of data gathering (subchapter 4.3). The strength of this approach is that with a very
limited investments the investigator can achieve considerable insight into the actual situation and use of these places. The
comparative approach is important, highlighting specific key design features and challenging assumptions that observed use
in any one setting is typical (subchapter 4.4). Furthermore the comparative evaluation indicates and defines differences which
leads to another step of the research process - presenting the results and developing a set of statements on features which
are crucial and affect social attractivity between two study objects the most.

4.2 Theoretical background and methodology
Much of the literature does not deal with a particular form of a public space and its evaluation, specifically with squares.
Overall, there are many publications that serve as inspirational and self-defining material for designers for the urban
environment. However, these are concerned more with developing universal axioms and meaningful methods for analysing
form and physical attributes than with exploring the more concrete issues of casual use of real spaces by ordinary people
in a ordinary day. Yet, less publications deal with such a specific socio-spatial issue of public spaces as approaches towards
designing a socially attractive city square. Though there are few exceptions which refer to this issue. After an initial literature
review, the five most significant representatives with the most relevant approaches, were selected in order to outline and
narrow the focus for future research steps.
The representatives demonstrate and share a similar approach. They believe that considerations of context are not just
concerned with place in a physical sense but also with the people that create, occupy and use the built environment.
Understanding behavioural contexts allows urban places to be „read“ and understood, revealing much about the users that
created and maintains them. Their work refer to evidence based studies of interaction between physical setting (considered a
stationary aspect) and people (considered a live and fluid aspect). Different types of observation is a commonly used method.
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The pioneer in in-depth observation of the relation between public space and its users was W. H. Whyte. In mid-1970s, the
Street life Project directed by Whyte undertook a great series of plaza studies using stop-frame filming and behavioural
observation. This work, which continued for many years, was reported in a book by Whyte entitled The Social Life of Small
Urban Spaces (1980). The work of the Street Life Project was continued by Project for Public Spaces (PPS), Inc., dedicated

to promotion of „Placemaking“ approach, which helps citizens transform their public spaces into vital places that highlight
local assets, spur rejuvenation and serve common needs. One of the PPS´focus is a program of facilitating the “return of the
public square”. The goal is to create squares that become important gathering places for the local community. PPS claim that
success depends especially upon amenities that attract people individually as well as groups, physical design of the space and
a strong management program (Project for Public Spaces, 2010).
Another influential representative within the theoretical, but also practical field of socio-spatial design is a Danish architect
J. Gehl. To Gehl, design always begins with an analysis of the spaces between buildings. His company, Gehl Architects —
Urban Quality Consultants, focuses strongly on the facilitation of public life in public spaces, often pushing the boundaries
beyond common uses of the public realm. Their work is based on prioritizing the human dimension in planning as well as the
built environment’s effect on social interaction between people. Finally, they aspire to create cities that are lively, healthy,
attractive, sustainable and safe - and thereby improve people’s quality of life. Major studies of this type have been conducted
for the city centres of Copenhagen, Stockholm, Oslo, Riga, Perth, Adelaide, Melbourne and London (Gehl Architects, 2010).
C.C. Marcus is internationally recognized for her pioneering research on the psychological and sociological aspects of
architecture, land-use planning and landscape design – particularly urban open space. She explores how people relate
emotionally to their physical surroundings, the degree to which people’s environments affect their behaviours, and how the
built environment can facilitate the creation of communities. She emphasizes that human behaviour and social activities
must inform and shape the designed environment. Aesthetic goals need to be balanced and merged with ecological needs,
contextual issues, and user preferences. Marcus has conducted many open space studies and evaluations of place design and
place use by the means of observation. In her book People Places, published together with C. Francis, guidelines for the design
of public and communal outdoor spaces are presented (Project for Public Spaces, 2010).
S. C. Lennard is director of the International Making Cities Livable Council (IMCL), which she founded with her husband H. L.
Lennard. The IMCL Council is dedicated to an interdisciplinary and international approach to increasing the livability of cities,
towns and neighbourhoods S. C. Lennard believes the key to a city’s livability is its public realm, the quality of social life that
takes place in its streets and squares. Urban places vary greatly in their ability to support social life in public. She claims if
we want to understand how to design successful urban places, we must examine the traditional multi-functional European
square. Every aspect of a square’s design - shape, size and composition of the square, enclosure and threshold, architectural
frame, scale and design of facades, mix of building uses, surrounding urban fabric, landscaping, public art, paving, seating and
management - plays a significant role in ensuring the square’s success (University of Oregon, 2010).
A. Janicevic is a representative of psychogeography - a combination of psychology and geography. This approach studies
mental reactions in particular spaces. Janicevic once started to travel and focus his visits and photographs on urban squares,
he created web site “urbansquares.com’ to store and expose his collection of “psychogeographical portraits”. Very soon his
collection started shifting towards a research initiative in order to explore visual and artistic aspects of public urban squares
as a nucleus of any neighbourhood. He developed a classification system of urban squares. First part of the classification
system deals with types of square. Second part is an evaluation method adapted from a process developed by the “Project
for Public Spaces”, but modified based on the mental reaction to the space by the person visiting the square (Janicevic, 2009).
Each of above mentioned approaches develops and identifies its own set of key factors which play a significant role in
ensuring the square’s (public open space’s) success and attractivity. Altogether, the literature investigation produced a list,
full of different potential factors and aspects. In the next step it was essential to compare them and find a link between the
related ones. Finally, a new toolbox with a set of eight factors was suggested (see Table 4.1).
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Keywords

Visual image and
identity

Architectural identity,
• Façade
façade, architectural
backdrop, the inner
• Architectural
square and outer square, and design identity
vista,scale, composition,
function

Microclimate
Time changes

Linkage

• Circulation
• Information and Signs
• Microclimate

Maintenance and management

• Compact urban fabric

Time change

Table 4.1 Overview of most significant approaches with main key factors.

• Reaching Out Like an Octopus • Proximity
and connection
• Inner Square & Outer Square
• Climate
• Night situation
• Seasonal Strategy
• Diverse Funding Sources

• Management

• Image and Identity

• Aesthetic quality

• Image / DNA
• Human scale
• Image

• Amenities
• Flexible Design
• Comfort

• Access
• Access & linkages

• Maintanance

Visual image and identity

Urban elements/Amenities

• Urban elements and
amenities
• Visual Complexity
• Size
• Boundaries
• Urban elements
• Outdoor cafes & restaurants

• Accessibility and transfer

• Circulation

Access and mobility

• Uses & activities
• Attractions and Destinations

Factor/Feature

Key Element

• Function

• Accessibility
• Parking
• Paving
• Traffic Security
• Urban elements
• Aesthetic quality
• Facades
• Edge
• Views and vistas
• Human scale

Uses and activities

• Uses & activities
• Tourist value
• Sociability

• Community Festivals
• Mixed use

• Uses & activities
• Seating
• Food an eating
• Program

DERIVED APPROACH
DESIGN GUIDELINES FOR
URBAN OPEN SPACE –
Marcus, Francis (1998)
TRUE URBANISM APPROACH
„MAKING CITIES LIVABLE“
- Lennard (2004)
GEHL ARCHITECTS
APPROACH
– Gehl (2004)
PROJECT FOR PUBLIC
SPACES APPROACH
based on Whyte (1987)
APPROACH
PSYCHOGEOGRAPHICAL
APPROACH
– Janicijevic (2009)
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The basic toolbox of eight factors was elaborated in detail and adjusted according to specific conditions of case study objects.
The table 4.2 below functions as a checklist for a site survey. It has to be emphasized that the research study follows the
approach of above mentioned representatives and suggests that first seven factors are related purely to a physical setting
while possibly negating the role of human agency. Whereas the last factor “Activities and uses” accepts that place-people
interaction is a two-way process. The study observes and records the actual relationship between the physical setting and
users in depth.
Adjusted attributes legend

Mode of record

Attractiveness

- Map
- Photography
- Description
- Framework
- Photography

Scale
Shape
Composition/aesthetics
Historical background
Landmarks
Views and vistas
Entrance
Function of building

- Map
- Photography

Seasonal strategy,
night situation, day/
night attraction, flexible
design, public art,
spontaneous design

• Night situation

Lighting
Night services

- Map
- Description
- Photography
- Map
- Description
- Photography

• Seasonal design

Flexible design amenities
Seasonal design

Microclimate

Natural environment,
climate factors, greenery,
microclimatic conditions,
wind, sun, smell, noise

• Noise
• Wind
• Sun/shade
• Smell

Noise
Wind
Sun/shade
Smell

- Map
- Description
- Photography

Urban elements /
Amenities

Urban elements,
facilities, material ,
comfort, attractiveness

• Amenities

Trees/bushes/planters
Dust bin
Benches
Commercial sign
Clock
Street light
Newspaper box
Fountain
Sculpture
Post box
...

- Map
- Description
- Photography

Maintenance and
management

Maintenance, services,
safety, greenness,
cleanliness

• Cleanliness
• Maintenance
• Safety
• Greenery

- Description
- Photography
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Factor/Feature

Keywords

Element

Detailed legend

Mode of record

Access and mobility

Walkable, convenient,
accessible, traffic,
pedestrian activities,
parking; easy access by
foot, public transport,
floorscape

• Parking

Car parking
Bikes
Taxis
Curbs
Pedestrian crossings
PT stops
Bicycle paths
Car access
Speed limitations
Traffic
Material

- Map
- Description
- Photography
- Map
- Description
- Photography

• Accessibility

• Walkability

• Floorscapes

Linkage

Reaching the destination, • Surrounding
legibility, urban structure, neighbourhoods
proximity
• Outer space around
• Legibility/visibility

Significant spots
Accessibility
Signposts
Urban structure/function

- Map
- Description
- Photography
- Map
- Description
- Photography
- Map
- Description
- Photography

4.3.2 The role of observer

The non-obtrusive type of observation was chosen, within which the investigator does not become involved in activities and
remains as unobtrusive as possible. The role is limited to only recording what the observer is seeing and to interpreting the
recorded evidence.

4.3.3 Observation methods

For the purpose of expert site survey, following observation methods were selected according to type of factor:
Visual image and identity: observation of physical attributes, photographic and video survey
Time change: observation of physical attributes, photographic and video survey
Microclimate: observation of physical attributes, photographic and video survey
Urban elements/amenities: observation of physical attributes, photographic and video survey
Maintenance and management: observation of physical attributes, photographic and video survey
Access and mobility: observation of physical attributes, photographic and video survey

Activities and uses

Movement, activities,
use of space, social
interaction, natural
setting for civic
engagement

• Route mapping
• Activities and use
recordings

- Map
- Charts
- Description
- Photography

• Setting mapping

Table 4.2 Detailed evaluation toolbox of factors applied within a site survey at city squares of Cieszyn and Český Těšín

4.3 Data collection
To get sufficient data about an actual situation of study objects and to be able to analyse different aspects and factors
within case study objects, an in-depth investigation was required. For the purpose of an expert investigation, the method
of observation was used. The specific techniques for collecting data and information were adapted and inspired by methods
constructed and used by GEHLArchitects within most of their projects and by P. Korosec-Serfaty, applied in her publication The
Main Square: functions and daily uses of Stortorget, Malmö (1987).

4.3.1 Observation periods
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Observations were carried out irregularly between the months of June and September, 2010. Observations in summer made
it possible to obtain information on all ordinary situations and not just on those which were not discouraged by bad weather.
Nevertheless, the short observation period did not allow to include the aspect of seasonal changes and caused the limitation
of full investigation of this particular factor and related ones. Furthermore, the intention was observing the ordinary attributes
and uses of the square, the day-to-day, even routine ones, thus data collection include only observations carried out on
ordinary days, when no festival, fair, or official events were planned.

Linkage: observation of physical attributes, photographic and video survey
Activities and uses: route mapping, activities and use recordings, sitting recordings, setting mapping, photographic and video
survey

4.3.4 Secondary sources

Case study analysis requires more than only primary sources (observation) in order to obtain sufficient and appropriate data.
An integral part of data collection were secondary sources of information, gathered from relevant literature, Internet sources
and to a less extent local mass media - newspapers and TV news programs.

4.4 Data analysis and presentation
Based on indicated theoretical background and methodology, guided by the evaluation toolbox of factors, the data collection
was gathered first separately, at each square and afterwards analysed in comparison. In the following comprehensive
subchapter, the data and recordings are analysed and presented in a systematic order, using a comparative style. Each section
deals with a particular factor. In order to see the distinct differences, on the even-numbered pages, the city square in Cieszyn
is analysed (red coloured), whereas on the odd-numbered pages, the city square of Český Těšín (blue coloured).
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visual image and identity

visual image and identity

Photo: R. Karpińska

Photo: R. Karpińska

Photo: H. Wawreczka

Figure 4.1 The city square of Cieszyn, an overall view.

Figure 4.2 The city square of Český Těšín with its dominant Town Hall

Rynek (in translation Market Square) - the main square of Cieszyn, is at the first visual assessment evidently an open space,
surrounded by buildings lined up next to each other, though interrupted by the openings of the four different streets.
According to the typology by Zucker (cited in Carmona, 2003), the square fits into the category of a closed type of square self-contained space: This type of square is a complete enclosure, interrupted only by the streets leading into it and exhibiting
regular geometric forms, and usually, repetition of architectural elements and facade types around the periphery. This closure
introduces the distinction between an „inside“ of the square and an „outside“ out of the boundaries of the square buildings
(Figure 4.3).

Grouped

Closed

1

2
Figure 4.3 Zucker´s (1959) typology of urban squares (in Carmona, 2003)

The square has a rectangular shape with total area of 6,400 m2. The width-to-length ratio is 1:2. According to Carmona (2003),
width-to-length ratios help distinguish between „street“ spaces and „square“ spaces. The ration of about 1:3 and less forms
clearly the transition between „street“ and „square“, and forms more than one dominant axis.
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ČSA náměstí (in translation the Square of Czechoslovakian Army) - the main square of Český Těšín is an open area closed in
the first imaginary line by tree rows all around and by surrounded buildings in the second line. According to typology by Zucker
(in Carmona, 2003), the square fit into the category of a dominated type of square - directed space: This type of square is
recognized by some buildings which create a sense of space in front of them. The square is thus characterised by a building or
group of buildings towards which the space is directed, and to which all surrounding structures are related. In this case, the
dominant building of the square is the Town Hall (compare in Figure 4.3).

Nuclear

3

Dominated

4
Figure 4.3 Zucker´s (1959) typology of urban squares (in Carmona, 2003)

After the historical division of the town between Poland and Czechoslovakia in 1920, the new emerged town of Český Těšín
had no educational, cultural or any other governmental institutions established yet (see also subchapter 3.3 Brief history of
cities of Cieszyn and Český Těšín). The project of the new Town Hall and the Town Hall Square was developed by 1922.
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The size and shape of the square have not changed much,
however the architectural development of surrounding
buildings have changed a lot throughout history.
The square was founded as a market square towards the
end of the 15th century. In 1496, Kazimierz II the Prince
of Cieszyn sold the town two buildings for the purpose
of building a new town hall. The only remaining traces of
the oldest medieval buildings by the Rynek are the cellars
under Renaissance buildings. After the fire of 1552, which
destroyed most of the buildings in Cieszyn (at that time
wooden), the Renaissance arcaded buildings that replaced
them were constructed of timber and stone or brick, evident
in the present buildings on the west and east sides of the
Rynek. After another fire in 1789 the town was rebuilt in a
Baroque-neoclassicist style, on the east side of the market
square the arcades were bricked up. Today the characteristic
features of that style of architecture are still visible; wide,
often decorated, entrance halls, barrel vaulting with
lunettes, stone doorways and beamed ceilings. In the second
half of the 19th century and the beginning of the 20th only a
few buildings were totally rebuilt or modernised. However,
the overall baroque-neoclassicist image of todays square
prevails (Makowski, 200?).

38

According to Gehl (2004) the quality of the building frontage
facing the footway is an extremely important factor for the
quality and attractiveness of an urban area. Good ground floor
facades are rich in detail and exciting to walk by, interesting
to look at, to stand beside or to window-shop. The evaluation
of the 23 different facades surrounding the Rynek is based
solely on the study of the architectural elements visible from
the square. So factors like, for instance, the techniques and
the construction of the buildings are not mentioned. In case
of Rynek, most of facades are in good visible condition,
the general maintenance work is done, so that the surface
of the facades are neither dirty nor cracking (although few
exceptions occur). The facades are variable in colour, though
harmonized. A detailed site evaluation, outlined in Map 4.1a,
is based on Gehl´s approach, which distinguishes 5 scales
of facade attractiveness: attractive, pleasant, somewhere-inbetween, dull and unattractive. Analysed facades fall into a
category of „pleasant“ and „somewhere-in-between“. Most
of ground floor facades have small unites with diversity
functions, especially shopping and catering oriented, but also

with financial services (see also Figure 4.8). Few units are
passive with „closed“ facades, those function as apartment
units, including most of upper floors of the buildings. Northwest side has a “doubled” facade since the covered arcades
separate the inner building frontage, with a mix of shops on
the ground floor. The outer building frontage is blocked by a
line of cosy outdoor restaurants and cafés, situated there
during summer time.
Since 1496 when the city square of Cieszyn was founded,
it became an important place of city´s identity, where most
of the historically significant events happened. Due to
this fact, the name of the square was also often changed.
Once called the New Square, another time the Square of
John III Sobieski, the square of Adolf Hitler, or in times of
the Soviet era the Square of Josef Stalin. At the square
people shared together the news of dissolution of AustrioHungarian monarchy, welcomed many official visits as well
as celebrated traditional political festivities. Many political,
cultural, sport and religious activities thus took place at the
square throughout rich history (Makowski, 200?).
Rynek, the original Market square, has always been a place
of business and trade, since early times. Saturdays were
regularly days of outdoor market activities. The traditional
market function disappeared from the square de facto a
couple years ago. Traditionally, the best-known shops and
services were located in the ground floors of surrounded
buildings. In the second half of 19th century, the west
arcades changed their function from business centre into
a city promenade with the best renowned cafés in the city,
where in the afternoon and evening of each day, the elite
of Cieszyn society gathered and regularly spent time. The
Rynek, while in past had a prevailing traditional trade-market
function, today represents a meeting place of cultural,
political and social function.
The fountain and the town hall are two dominant features
remaining at the square throughout the history, though
transformed by history too. The central element of the
square is a fountain with a statue of St. Florian by Wacław
Donay of Skoczów, dating from 1777. It is a former well, a
relic of the town’s water supply from the 16th century which
conveyed water from the foot of mountain Mały Jaworowy
(Makowski, 200?).

The design by the architect Richter from
Moravská Ostrava was accepted, and
the detailed construction plans were
elaborated between 1925 – 1926. Plots
necessary for the construction were
donated to the town by Mrs. Tetla, the
widow of Bedřich Tetla.
Construction of the town hall in neorenaissaince style began on 2 April 1928
and finished on 5 December 1928, while
works in the interior lasted to the middle
of March 1929. Family House owned by
the donators Tetla family stood – from
today’s perspective – right in the middle
of the square (see Figure 4.4). It was
a wooden rural type house which was
probably built in 1830. Only in 1933 after
Figure 4.4 Town square in Český Těšín (1929).with the new town hall and the Tetlas‘ house in
the final demolition of the Tetla´s house,
the middle, demolished later in 1932
the paving of the whole new town square
was carried out, which cost 250,000 Czech crowns. The The general maintenance work of 15 different facades is
square was called the Town Hall Square (Badurová, 2009).
done, so that the surface of the facades are neither dirty
nor cracking. The facades are variable in colour, though
The square has a rectangular shape with total area of 8,400 harmonized by its style. A detailed site evaluation, outlined in
m2. The width-to-length ratio is 1:2. It appears the square Map 4.1b, is based on Gehl´s approach, which distinguishes
is divided by its formal boundaries into an inner and outer 5 scales of facade attractiveness: attractive, pleasant,
square subareas. Outer subarea is limited and closed by somewhere-in-between, dull and unattractive. Analysed
surrounding buildings of relatively same height which blend facades fall into a category of „pleasant“ and „somewherein long parallel rows of relatively smooth-faced image. The in-between“.
inner subarea is closed off from the outer one by linear
elements such as rows of trees and hedges, it is a central The building frontage consists of a mix of shops, especially
part to be called an actual square. The activities and uses are fashion and food oriented. Few units are passive with „closed“
affected by this division and obvious isolation (see section facades, those function as apartment units, including most
„Activities and uses“). The square as an aesthetic ensemble of upper floors of the buildings. The fully passive facades of
is experienced as visually ordered, geometrical, unified in “dull” category are the north-west ones due to its housing
simplicity, and harmonious in material and urban elements function at all floors. The only restaurant and the only
design. Its architecture and design style is not historical, fruit&vegetable shop extend their facilities outside of the
either extremely modern, however, in a way it is balanced.
building interior and provide outdoor services.
The most surrounding buildings are in a good visible condition.
The square underwent a recent revitalisation in 2004, which
did not disrupt a historical and architectural character, but in
fact even strengthened.

There are any particular views of external landmarks visible
from the square. A blurred vista of hills on Cieszyn´s side
are partly visible in the distance, however only in restricted
places and from certain approaches.
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The Town Hall extends across the whole of the south side of
the square. The first town hall was built from two houses which
Kazimierz II, the Prince of Cieszyn, donated to the town in 1496.
It has been modified many times. Evidence of Renaissance
modifications is the entrance hall with groin vaulting supported by
a stone column.
The present building was renovated and extended in the 1840s
according to the design of the well-known Viennese architect
Joseph Kornhäusel and the builder Andrzej Kment (Wavrys, 2010).
The Rynek represents one of the most important elements of
the city, especially from a historical point of view. The square is
visually connected with another landmark of the city - the Castle
Hill complex. The Castle Hill stands out markedly in Cieszyn’s city
landscape, with its Gothic tower, Romanesque rotunda and Piast´s
Castle. It is generally acknowledged to be the oldest part of the
town, having a strong symbolic and historical meaning. The two
points of high importance are connected by an axis - by a main
shopping street, the Glęboka Street. This particular linear connection
is not visually evident, however it is a strong axis in a townscape
composition. Although the square is located on the „top“ of the
hill, it does not provide any impressive vista experience. The only
exception is the north vista, formed by linear axis of Jana Matejki
Street, which reaches its focal point - the Church of Ascension (see
also a section “Linkage”).

Figure 4.6 The city square as a place of political events: 1968, the gathering for national support of communistic ideology
and regime (Source: Kol. aut., 2010)

Considering the function of a square, the historical
context enables the city square to be viewed as
having especially political and cultural meaning
(see illustrative Figures 4.6 and 4.7).
Many times in city history, the square became an
important place, where many of the significant
events, especially political ones, took place.
Although market and business activities had
been occurring at the square, it never had such a
predominant role. Today the market function is
common at Christmas time and with special events.

Figure 4.5 The city square of Cieszyn as a meeting place throughout history (Source: Kol. aut., 2010)
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Overall, the square does not retain a strong
symbolic identity and value within an overall city
identity. Potential explanation might be that the
history of the square (and of the city too) is not
long enough, and most probably it is still shared
with Cieszyn or city of Český Těšín holds its identity
at different places.

Figure 4.7 The city square as a place of cultural events: 1934, the gathering of
Czechoslovakian gymnastic organization Sokol (Source: Kol. aut., 2010)
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Figure 4.8 Most of ground floor facades have small units with diversity functions. The mixed use of shopping and catering oriented service,
but also financial and other necessary services is a potential factor attracting people.
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Figure 4.9 According to Gehl´s classification the fully passive facades considered as “dull” category, are the north-west ones due to its
housing function at all floors, the rest of facades have more attractive appearance.
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time change

Although sometimes considered to be a matter of working in
three dimensions, urban design is four-dimensional: the fourth
dimension being time. Time and space are intimately related.
First, as activities are fluid in space and time, environments
are used differently in different times. It is necessary to
understand time cycles and the time management of
activities in space. Facilitating and encouraging the use of
urban spaces requires an understanding of the effects of the
cycles of day and night, the seasons, and related cycles of
activity.

Source: http://www.cieszyn.pl/kamera

Figure 4.10 Night situation in Cieszyn

At different times of the day and night the urban environment
is perceived and used differently (Carmona, 2003). Although
it might be a rewarding experience to observe a public space
over the course of day and seasons, due to the limitation of
this thesis, this issue is not studied in detail. Most of the
case study observations were conducted in summer months
from June to September, thus the seasonal perspective is
not included.
The night situation of the square was investigated.
The square is fully illuminated (see also Map 4.2a).
The main light sources are street lights and window shop
lighting. Some of the facades of surrounding buildings
are reasonably illuminated too. A very attractive element
by night is the illuminated fountain with a statue of St.
Florian. The square provides few opportunities for evening/
night social activities. Most of the shops close at 6 p.m.,
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but a couple of pubs and restaurants are open until 10 p.m.,
the latest until midnight. There are no discos and night
clubs. Due to the square´s convenient localization in the
heart of the historical city centre, it is a frequent place to
see and visit during pleasant evening walks. The presence
of people enhances the feeling of safety in the public space
and provides primary means by which a space is naturally
policed (Hillier, 1996, cited in Carmona, 2003). Yet, there are
hardly any areas without light, and the square is furnished
enough with different types of lights, the square gives
an impression of an open, visible and safe space. In the
evenings and nights, the square is neither entirely empty
and deserted, nor full of people, most probably due to less
number of night attractions. The safety is also externally
supported by installation of CCTV cameras. The square does
not evoke a feeling of insecurity, especially at first sight,
neither does it demonstrate any potential unsafe features
in particular (see also section “Maintanance”). However,
detailed investigations might reveal a completely different
image.
The use of a square changes during the course of a day,
week, and a year. To respond to these natural fluctuations,
flexibility needs to be built in. Instead of a permanent stage,
for example, a retractable or temporary stage could be
used. These are so called flexible design features (Project
for Public Spaces, 2010). In the period of observation, the
square demonstrated a couple of flexible design features.
The most noticeable is a range of different outdoor sittingeating facilities (café, pubs, patisserie, fast food and
restaurant) situated on both sides of large sidewalks. These
are temporary constructions with secondary sitting places,
usually equipped with umbrellas, tables, low fences and
sometimes planting beds. The style and overall design of
these facilities are not specifically harmonized. During special
occasions or events, the temporary stage, wooden stalls and
notice boards are set up. Variety of other flexible features
occurs there often, since the square is a place of frequent
cultural and social, even political events (see also section
“Activities and uses”). These events certainly enhance and
add to the richness of the urban experience.

Safety is a prerequisite of a successful urban place. Peopled
places are often considered safer places, while the areas
that people are most concerned about are those that are
deserted or crowded with the „wrong kind“ of people.
A widespread problem is a lack of activity in the public realm
during evenings and at nights, with a few uses and activities
to attract a broad range of social groups. A particular issue
is the „dead“ period in city centres between the end of the
typical working day and the start of the night-time economy
when people return to the centre in search of recreation
and entertainment (Carmona, 2003). Most of the shops
close at 6 p.m. After this time the square does not offer any
open facilities except the only restaurant in the corner of
Čápkova Street, open until 11 p.m. There are no other night
attractions. The square fully loses its attractiveness in the
evenings and nights. The square gives an impression of a
very quiet and deserted place. This might evoke a feeling of
solitude, vulnerability and insecurity.
People face a variety of threats in the urban environment,
especially in night time: crime, aggression, attacks, fastmoving vehicles, etc. In case of the square in Český Těšín,
several management tools for supporting the reduction of
these threats are applied. First of all, the square is sufficiently
furnished with street lights. Secondary lights are provided
by shop window lighting and other street light effects. The
Town Hall is another dominant light source in the space since
it is intensively illuminated by inbuilt lamps shining upwards
(see Figure 4.11). Secondly, the square is a very open area,
with no physical barriers preventing a sufficient overall
view from any distance and angle of the square. Together
with lighting, it contributes to limit the choice of potential
criminal or harmful actions. The only elements potentially
exuding the feeling of insecurity, are dark shelters of trees
combined with „untidy“ planting beds. Most of the shops
have entry control systems preventing unwelcome access
and robbery. Furthermore, the square is in constant CCTV
camera monitoring and under a frequent police supervision.
Overall, the square provides several management strategies
of prevention.

time change

Figure 4.11 Night situation in Český Těšín

A successful square cannot flourish with just one design
or a management strategy. Skating rings, outdoor cafés,
markets, horticulture displays and art help adapt the use
of a space from one season to the next (Project for Public
Spaces, 2010). The city square of Český Těšín is very poor in
its flexible design. Most of the urban elements are static and
do not change their position in time. Moreover, the square
evidently lacks secondary sitting places provided for example
by outdoor cafés, pubs etc. Six wooden stylish stalls are
situated on the edge of the inner square. Regrettably,
these stalls are used very sporadically and rather become
visible barriers than meaningful outdoor furnishings. Other
attractive features of flexible design occur only when a
special event or an activity takes place at the square. Among
them belong temporary stages and notice boards.
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Figure 4.12 Cosy outdoor cafés and restaurants represents an attractive feature of flexible design at the square.
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Figure 4.13 Special features of flexible design occur at the square only during special occasions and organized events, however, evidently
they attract a variety of people, more than on usual days.
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microclimate

microclimate
In regard to a (micro)climate, both cities are influenced by
the location of the area in the western part of the Carpathian
Mountains, at the borderland of mountains and mountain
foothills. The microclimate here is mild-warm to warm, but
rich in rainfall, the yearly average of relative air humidity
is about 75 %. The most common winds are southeastern
(31.9%) and northeastern winds (20.6%). The average
number of days with snowfall are 41 per year. The yearly
average temperature is 6.8 °C. The coldest time is January,
when the average temperature is – 24 °C, the warmest
month is July, with an average temperature of 18.3 °C. It is a
region with abundant rainfall of 1,027 mm per year. The most
rainfall occurs in July, the least in September (Department
of Development and Environmental Issues of the Municipal
Office in Český Těšín in Infosystém Český Těšín, 2010).
Altitude in the city is considerably differentiated, and it
ranges from 225 to 375 m above sea level. The city square
itself is a flat space, however it is situated on „top“ of the
hill; in order to reach the square, it is necessary to walk or
drive up the slopes from any side. Topographical elements
such as hills affect exposure to wind. Although the city
square is one of the highest peaks of the city, the wind is
not a significant negative factor here. The square is not in
particular an unpleasant windy place due to the protective
enclosure of surrounding buildings. There are no artificial
protections against wind at the square.
Seeing, talking and hearing are part of social interaction.
When talking and hearing is made impossible by a noisy
environment, people will give up even trying to communicate
thus eliminating another aspect of the joy of life (Lingxi,
2009). The city square is partly accessible for cars (a special
permission for taxis, city services, etc.). The northern part
is fully accessible for cars and represents a frequently used
part with a fair traffic noise.
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Other sources of noise, or rather attractive sounds, are for
example a music from open cafés, the bell of Town Hall or
the large flock of pigeons regularly flying over the square. The
overall liveliness of the square elicits a noisy environment
too.
Sunlight penetration into urban places helps to make them
more pleasant places. It also encourages outdoor activities.
The value of sunlight penetration varies over the seasons and
while places in the sun are desirable at some times of year, at
other times shade is preferred. The major issue of concern is
the orientation and the sun´s position relative to the square
and to the principal facades of buildings (Pitts, 1999 cited
in Carmona, 2003). The square is south-north oriented, with
a maximum sunlight potential. The overshadow is caused
by surrounding buildings and their heights, which slightly
differs from one to another. In the period of observation
(May-September), the shadow was occurring usually up to
1/2 of the square and shifting according to sun position,
changing in time from morning to evening. The south part
of the square is the most shady one due to tallest buildings,
including the Town Hall. A minimum of sunlight is in the west
part, where the inbuilt arcades partly prohibit the entering
of the sunlight. Sun protecting umbrellas are accessory
equipment in most of the outdoor cafés and restaurants, so
that they provide a sufficient shady shelter for users. Finally,
the square in general offers enough options to its users to
choose either shady or sunny places for pleasant sitting
and spending time. For a summarized overview of particular
microclimate aspects see Map 4.3a.
The square suffers from insufficiency of greenery elements,
which could provide potential shady places, and together
with water elements (fountain) enhance natural cooling.
The only smell areas (usually an attractive food smell) were
recorded in the west part of square, in the area of open café
and restaurants.

Figure 4.14 Trees provide potential natural shady places, but also help to enhance a natural cooling together with a refreshing water element

In regard to a (micro)climate, the same facts as in Cieszyn
apply for the city square of Český Těšín.
The city square is closely located to the Olza River, in 270 m
above sea level. The square´s surface is completely flat as its
closest surroundings are, too.
Being able to enjoy the sun in the spring to autumn is the
most important part of European living. Shaded, windy
places are deserted places (Lingxi, 2009). The square is
considered adequate in providing both natural sunny and
shady places. The central open part of the square with a
fountain and benches offers most of the day-time sunny
places. The benches situated under the trees usually offer
shady shelters. The square is south-east oriented. The
most of the time the shade is provided by facades of the
tall buildings (6 floors) in the south. The square is definitely
lacking an artificial facility to protect users against adverse
weather conditions.

Building layout with parallel rows of relatively smoothfaced buildings of similar height does not avoid a creation
of a windy tunnel effect starting along the Čápkova and
Štefánikova streets and leading to the square. This wind
effect is however minimised by the open space of the quare.
The whole square is a pedestrian area with car restrictions.
The square is thus considered quiet with a very low noise
disturbance.
The square has sufficiency of greenery elements, which
provide not only potential shady places, but also help to
enhance a natural cooling together with a central water
element (a refreshing fountain).
There were no particular smells recorded at the square.
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Figure 4.15a An evidence of
users´preference for sunny sitting.
4.10.2010 morning, at 10:00 a.m.
A shadow outline is visible at the square.
People occure mostly at sunny parts.
They largely sit on benches providing sun.
Overshadowed benches are not occupied.

Source: http://www.cieszyn.pl/kamera
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Figure 4.15b An evidence of
users´preference for sunny sitting.
4.10.2010 morning, at 10:30 a.m.
The change of situation: a shadow
outline is reduced in time. Suddenly
people start occupying benches which
were yet in shade, however now
providing a pleasant sunny sitting.
The rest of benches being in shade, still
discourage people to use them.

©2010 Google - Data map ©2010 PPWK, T

Source: http://www.cieszyn.pl/kamera

51

access and mobility

access and mobility

Figure 4.16 Although the square area is restricted to car access (traffic prohibited hold for all cars except taxis, city services and supplies
and cars with special access permissions), there is considerably much traffic.

While by definition, the public realm should be accessible to
all, the city squares should be accessible to all sections of
society (such as pregnant women, elderly, people without
access to cars or reliant on public transport, disabled), too.
Physical access concerns whether the space is physically
available to the public. Physical exclusion is the inability to
get into or to use the environment, regardless of whether
or not it can be seen into (Carr et al., 1992 cited in Carmona,
2003).
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In terms of transportation, the environments are considered
inaccessible if their use depends primarily on private (usually
car) travel. This is the case of square in Cieszyn. The square is
not easily accessible by public transport. The closest bus stop
is approximately 15 min walking. The bus and train stations
are located far from the city centre. It is easily accessible for
pedestrians from different directions, although pedestrians
often meet in conflict with vehicles that have access to the
square and its surroundings. There is considerably much
traffic, though the square area is restricted to car access traffic prohibited holds for all cars except taxis, city services
and supplies and cars with special access permissions.
Special parking slots for taxis are situated in the corner
of Jana Leopolda Szersznika Street. Either the whole area
of the square or surrounding streets are not a pedestrian
zone. The environment is thus less pleasant for walking
and pedestrians are fairly limited in a free movement.
Additionally, more “accidents” are caused by more frequent

conflicts, the fear of walking might be fairly high. Five main
access streets lead to the square: the Mennicza, Jana Matejki
and Szeroka in the north, the narrow shopping street named
Jana Leopolda Szersznika Street in the central part, and main
shopping street of the city centre - the Gleboka Street in the
south (see also Map 4.4a). The latter is usually full of people
passing through, doing shopping or window-shopping; it is
busy and attractive especially during opening hours.
Floorscape is an important part of a square. The primary
function of any paved area is to provide a hard, dry, nonslip
surface. Secondly, from design point of view, the floorscape
can unify and harmonize buildings and a square as whole
(Carmona, 2003). The city square of Cieszyn keeps its
harmonious integration and character with historical buildings
by use of cobblestones as floorscape material. The edge
between vehicular and pedestrian traffic is the ubiquitous
concrete kerb with a shallow step from pavement to road.
Although the square gives an impression of unified space
in material, the 15 cm concrete kerb and cobblestones are
not the most suitable components in terms of accessibility
and mobility. Particularly the quality of cobblestones is
problematic. The surface is not smooth, regular and well
maintained, so that it is difficult to walk on and ride on
(especially for bicycles, pushchairs, wheelchairs). Another
disadvantage is that automobiles make a lot of disturbing
noise when rolling over cobblestone paving, but on the other
hand pedestrians can hear approaching vehicles in advance.

Figure 4.17 Parking at the square is restricted, limited to resident traffic and visitors of municipality. During the day, sometimes it appears
the inner square is full of parking cars, taking up and limiting the space for other potential activities.

Mobility and access factor are of an importance. To be
successful, a square needs to be easy to get to. The best
squares are always easily accessible by foot (Carmona, 2003).
The city square of Český Těšín is primarily easy to access by
foot, but also by public transport and other vehicles from its
surrounding. The bus and main train stations are in 7 minutes
walking distance. The closest bus stop is in the distance of
one parallel street. Three main access walk-ways lead into
the main square, these are parallel streets Štefánikova,
Čápkova and perpendicularly Odboje Street. The area of
the square together with Odboje Street is indicated as a
pedestrian zone (see also Map 4.4b). No cars are allowed to
access and park here (except those with a special permission
provided by Municipality of Český Těšín). Fast-moving traffic
is cut off from pedestrians, the traffic noise and disturbance
is thus very low.
The floorscape pattern of the square perform a number of
functions: providing a sense of scale, unifying the space by
linking and relating the centre and edges, and bringing an
aesthetic order. Floorscape patterns certainly reinforce the
character of the square. It is enriched by repeating a particular
motif of smooth granite stones used in the central part of the

square and sidewalks, and emphasize the functional change
by visual alteration in material (cobblestones combined with
granite). The reconstruction of whole square in 2004 helped
to improve the quality of paving design and the immensely
improved the overall accessibility. In term of used material,
the square is perfectly adjusted for different social groups.
There are no kerbs either any particular physical barriers
inhibiting the use for the disabled, the elderly, those with
young children in pushchairs. Moreover there are signs which
point out designers´ intentional thoughts of barrier free
design, for example a ramp for pushchairs and wheelchairs in
the shop with a higher levelled entrance.
Parking at the square is restricted, limited to resident traffic
and visitors of Municipality. During the day, sometimes it
appears the inner square is full of parked cars, taking up and
limiting the space for other potential activities. There are
two other major parking slots, located just 50 m from the
square. Bicycle parking is provided too, however during the
observation period, the bicycle stand was used for parking
the only one time.
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Figure 4.18 Unity of materials and design between the floorscape and the surrounding architecture adds to more harmonious townscape, however
cobblestones are not the most suitable components in terms of accessibility and mobility, especially if the quality of paving material and
its maintenance is not appropriately ensured.
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FIgure 4.19 Appropriate and barrier-free design with no existing obstructions on the site is an indicator of a good accessibility for all.
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urban elements/amenities

Figure 4.20 Urban elements and amenities at the square in Cieszyn

The quality and organisation of urban elements are prime
indicators of the quality of an urban space, in addition
to contributing to an identity and character of a square in
general (Carmona, 2003). The installation of urban elements
with “historical” form and design details strengthens the
historical character of Cieszyn´s square.
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Figure 4.21 Urban elements and amenities at the square in Český Těšín

feel of them. The fountain offers both. It is visible from all
angles and most of the sitting places are faced towards it.
Although the fountain is monumental, the attraction is in
a human scale. Water is easily accessible to be touched, to
refresh and to be played with.
It is important in the relatively small area of most plazas
to have a variety of planting to provide visual interest for
people sitting there or passing through. Most people are
drawn to stay in a plaza for its oasis effect and so need
something visually pleasing to attract their attention (Whyte,
1980). Unfortunately, the greenery elements are very poorly
represented by the only row of mature trees (Crataegus
sp.) on the west side. Private greenery, especially in a form
of planting beds, is placed within the outdoor cafés and
restaurants. The positive point is that height and mass of any
existing planting does not cut off the view of an activity or
performance area. However, neither the quantity, nor quality
of greenery can be considered satisfactory.

Different people want to sit in different ways and, given
enough choice, each will seek out the setting best suited to
him or her. Thus, to serve a variety of users, every square
should provide a variety of seating (Whyte, 1980).
The square of Cieszyn offers 19 double sided wooden benches
with backrests, arranged more or less in 2 rows within the
inner square. So called secondary seating is provided on
the edge at the base of the fountain. A number of pleasant
sitting places are provided by 8 different outdoor cafés and
restaurants, situated at the sides of west and east facades.
In total, they provide more than 150 sitting places. Cafés and
restaurants are equipped with tables and umbrellas, lighting,
fenced by greenery elements or low wooden faces; their form,
colour and style is various and not particularly harmonized.
Few more urban „furnishings“ are installed at the square,
e. g.: 1 telephone box, 2 public notice boards, 1 clock installed
Besides the sitting equipment, the square provides other at the Town Hall tower, 1 post box placed outdoors at the
functional urban elements such as waste bins and lighting. post office, etc. The temporary and „flexible“ design is also
Both go together with the bench design style and are discussed in the section „Time change“.
harmonized in material, too. Water has always been an
attractive element of urban spaces. The fountain with a statue The map 4.5a displays the placement of the urban elements
of St. Florian is a central eye catching element of the square. at the square.
One of the best things about water elements is the look and

A square should feature amenities that make it comfortable
for people to use. A bench or waste receptacle in just the right
location can make a big difference in how people choose to
use a place. Lighting can strengthen a square’s identity while
highlighting specific activities, entrances, or pathways. Public
art can be a great magnet for children of all ages to come
together. Whether temporary or permanent, a good amenity
will help establish a convivial setting for social interaction
(Marcus and Francis, 1998). The square of Český Těšín offers
a comfort of practically new and modern urban “furnishings”
since the square underwent a complete reconstruction in
2004. It is evident that its urban design was intended to be
unified in style, colours and material. The wooden benches
are the most used spots at the square. Although the benches
are faced towards the central focus - a fountain, the backrest
construction and the uniform orientation of benches,
however, discourage a group social interaction (see figure
4.21). Several private sitting places are offered by the only
outdoor restaurant in fine summer weather.

width for these activities, on the other hand it is adequate
for edge-sitting.

Trees and other greenery provide a contrast with, and a foil
to, hard urban structures. It contrasts not only in a type of
material, but also in a colour and texture. Mature trees (Acer
platanoides ´Globosum´) reinforce a sense of enclosure,
particularly due to a geometrical (rectangular) composition
of trees and hedge planting below, supported by a very
geometrical (rounded) form of treetops. The greenery, thus,
evokes a formal and representative image. The height
and mass of planting evidently cuts off the view of active
performance area around the central fountain, especially
for users from the outer subarea. It reduces the potential
interest of people to join the central area. The advantage
is, however, the sitting in shady places under mature trees.
Green elements in a representative form are also planted
alongside the Town Hall; those are perennials and annuals
in combination with conifers. Lastly, a few planting beds are
placed in between the line of benches and trees, in the south
The visual and aural attraction of moving water is universal. side of the inner square.
One also should not underestimate the cooling function
and stress-reducing effects of the sound of falling water. Some more urban „furnishings“ are installed at the square,
The central fountain, with its technical achievements, offers e.g.: 1 telephone box, 2 public notice boards, 1 clock installed
different water effects from a vapour to a noisy waterfall. In at the Town Hall, 1 post box, 6 wooden mobile stalls, 1 little
only one major respect it is something lacking: an access. At drinking fountain, 3 bicycle stands, etc. The temporary and
this square, water is more or less only for looking at, however „flexible“ design is discussed in section „Time change“. The
it is not easy to access, to touch and splash. The design map 4.5b displays the placement of all urban elements at
construction has an edge with non-user friendly height and the square.
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Figure 4.22 Two attractive elements elicit most durable activities at the city square of Cieszyn - the central fountain and the food services
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Figure 4.23 Over recent years, Český Těšín has been upgraded in its design profile in terms of quality and quantity of urban elements.
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management and maintenance
Effective maintenance of the public realm requires the
creation, preservation and day-to-day management of a clean,
healthy, green and safe environment. While the public sector
often takes the ultimate responsibility and has a key part to
play, management contributions - either positive or negative
- are likely to come from a range of public and private sources
- environmental and health services, planning authorities,
police authorities, private businesses, etc. (Carmona, 2003).

Overall, the city square of Cieszyn appears clean and well
maintained in terms of day-to-day maintenance. Cleaning
and disposal of waste at the square area, the maintenance
of pavements and communications, the maintenance of
facades, general greenery maintenance, and a regular upkeep
of the fountain are visibly provided and done in good quality.
The poor condition of pavements is primarily caused by timeworn paving material, not by insufficient maintenance. The
maintenance by private subjects (which concerns especially
outdoor restaurants and cafés) is appropriately done too.
During the day time, the square is usually busy and lively.
It demonstrates a sort of social control; no particular
“undesirables” were recorded while observing the square,
except a couple of eccentric people (in terms of dressing
up). From this perspective, the square should be considered
safe. In contrary, the level of traffic safety is low. Although
the access for cars is partly restricted, the presence of traffic
is strong, especially in the north part of the square. Users
as pedestrians as well as visitors suffer from the noise,
potential risks and discomfort. The strategy of current traffic
calming at the square and its surroundings is not sufficient.

Figure 4.24 Core contributors to the quality of urban environment
(Government Office for London, 1996 cited in Carmona, 2003)

The relationships between the actors are very complex and
extensive. One of the concepts is for example, demonstrated
in Figure 4.24. The issue of management partly overlaps the
spatial context and particularly the limitation of this thesis.
Thus, the analysis and evaluation of this factor are based
solely on aspects of observable features within a site survey
and recordings during the observation period.
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management and maintenance

The square demonstrates frequent shift and change of the
urban “furnishings”, they are not completely stable and
stationary. Due to many different activities and programs
taking place at the square, the installation of “flexible”
design features (such as stages, chairs, information
boards, etc.) is common. It was also observed, that the
maintenance services irregularly operate with the benches
within the space organization. Whether intentionally or not,
the position of benches at the square changes. Sometimes
they are closer to each other, even grouped, the other time
they are placed separately. The private owners of the cafés
and restaurants play a significant role in management. The
quality of maintenance and providing the opportunity for
pleasant sitting and eating affect the overall image and
attractivity of the square as well as the potential activity and
uses of the square.

Figure 4.25 Greenery elements at the square and different level sof their maintenance

The square of Český Těšín underwent a complete
reconstruction in 2004. However, without a regular
maintenance any new design will become shabby. The City
Services of Český Těšín has been responsible for quality of
the setting, for cleaning and disposal of waste at the square
area, maintenance of pavements and communications,
maintenance of urban „furnishings” and regular upkeep of
the fountain. In general, during the observation period, the
services were found to be done well. Few facades have
indicated attempts of graffiti elimination. Few of the faded
houses (as well as shop fronts) should be improved.
The square is considered altogether “green”; it provides
a variety of greenery elements. Most of them require
a high quality level of maintenance, since they have a
representative character (annual planting, topiary hedges or
planting beds). At few places the detailed maintenance was
found insufficient, the plants were overgrown, weedy, not
cut in shape, and even dying or dead plants were recorded.
On the other hand, some parts show a very thorough level of
maintenance and care (see Figure 4.25).
Safety of the square is well managed (in terms of potential
traffic and crime threats), it provides several management
strategies of prevention, see also the section “Time change”.

During the observation sessions, any signs of potential
insecurity or actual incidents were recorded. In terms
of “undesirables”, no specific occurrence was recorded.
Although, during the observations, it was noticed that sitting
places situated in the shade under the trees, apparently
provide a hidden and intimate shelter for individuals (men)
observing the square, some of them drinking a bear. These
people were, however, not intruding on other users or the
setting itself.
Most of the urban “furnishings” are completely stable
and stationary. No particular change or shift of any of the
elements has occurred during the observation. Only few
“flexible” elements, possessed by the municipality, were
additionally installed - the construction of stage before the
coming activity happening and information boards before
the election period. These elements were usually removed
by maintenance service, right after the activity has passed.
The stationary stalls at the west side of the square were
recorded as unused for most of the time. While observing,
only one time the stalls got open to sell products within a
feast activity.
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linkage
The square of Cieszyn has a „strategic“ location. The potential
to attract a variety of users is huge, especially due to its
location and linkage. First of all, the city square is located
in the inner historical centre of Cieszyn. Rynek represents
one of the most important spots within the historical urban
structure. Another spot of this kind is the oldest part of the
city, so called Castle Hill complex (see Figure 4.28). These
two spots are directly connected by the oldest and longest
shopping street in the city, the Glęboka Street. This particular
connection is the most significant and creates the primary
hub of importance or “interest”. In the past, when the
principal modes of transport were by foot or by horse, the
realms of movements and social space had a considerable
overlap.
The Castle Hill

Rynek

Figure 4.26 Cieszyn: city urban structure in terrain and orthophoto map
Source: http://www.googlemaps.com
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linkage
With the development of new modes of travel, these realms
have become increasingly compartmentalised into vehicular
movement space and pedestrian movement/social space. At
the same time, public space has been colonised by the car
and the social aspects of the “street”, suppressed in favour
of movement and circulation - the “road” (Carmona, 2003).
The city centre of Cieszyn has preserved its historical urban
pattern of blocks and streets (see Figure 4.26). The blocks
are short, the streets are narrow and opportunities to turn
corners are frequent. Pedestrian movement is compatible
with the notion of streets as social space. However,
nowadays the inner city centre allows vehicles to enter (as
well as allowing parking) and the original urban pattern is
not adapted for these mixed needs. The mobility situation
is peculiar and complicated: the area of the inner city centre
is not a pedestrian zone, the car access and parking is not
prohibited. On the other hand, the closest public transport is
provided by bus lines only, on the edge of the inner city. The
inner city is a “fighting space” between vehicular movement
needs and pedestrian movement/social needs. Sharing a
street becomes difficult: people walking and interacting on
narrow sidewalks and the edge of the road versus speeding
cars moving down the hill on the narrow cobblestone road.
Who wins? Additionally, just as important as the attractivity
of the square itself is the way that streets, sidewalks
and ground floors of adjacent buildings lead into it. The
influence of a good square starts at least a block away (PPS,
2010). The inner city centre as a quarter offers a mixed
use. It is an administrative, commercial, cultural, religious
and educational centre, but it is also a living quarter (see
Map 4.6a). Most of the buildings contain a mix of use. In
general, there is a sufficiently dense concentration of people
due to their different purposes in this part of town. The
surroundings are occupied by residents, workers, students
but also attracts tourists, and families on outings. The mix
use and multifunctionality are regarded as a prerequisite of
vitality of urban life and space (Carmona, 2003). The map
4.6a developed on the basis of Touristic map of Cieszyn,
displays a linkage of “tourist value” spots. However it shows
the overall compact linkage indicating that the space is
welcoming and reasonable to attract a variety of users from
visitors to residents.

In 1920 the Olza River created the state border, so that
the historic part of the town on the right bank of the river
fell to Poland and the left-bank part to Czechoslovakia.
Until that time the area of today´s Český Těšín (CZ) was
called Sachsenberg, meaning Saxon Hill and was actually a
small western industrial suburb of the town of Cieszyn (PL)
(Baurová, 2009). Český Těšín was literally cut off from the
historical, cultural and administrative centre and started
with its own development. Moreover, the primary industrial
character of the city and the strategic cross-border location
supported an increasing development of roads and railways
and therefore traffic. Český Těšín has always been an
important international transport junction.
The urban pattern reflects by this fact. It is evident the
urban structure has recently faced few issues caused by
unsustainable development in the past, affected by “modern”
infrastructure demands of those times. The problem is not
only that demand for movement diminishes the potential
of streets to function as social space, but also that greater
concern is given to traffic than to pedestrians. The vehicles
are often uniquely privileged. Over the years, the city has
developed improvement strategies and aims to restructure
the urban system in a more sustainable way. However the
journey to reach the final aim is still long. The urban structure
(see Figure 4.27) is less dense, blocks are medium sized,
streets are wide and long, usually compartmentalised into
vehicular movement space and pedestrian movement space,
clearly separated from each other. The city of Český Těšín
recently worked hard on improving walkability and creating
a more pedestrian-friendly environment within the inner city
centre.
In general, the city is not rich in cultural and historical
spots; also tourist attractions are of low value. Moreover,
the inconvenience of the city linkage is that the distances
between different significant spots are long, inconvenient
and unpleasant especially for pedestrians (see Map 4.6b).
Mix of housing function and shops/services on ground floors
or solely the housing function are the most common types
of building use within the inner city centre. The square itself
is poorly linked with other interesting spots. The location

predetermines the fact that it does not attract a variety of
users. However, the potential of local inhabitants as everyday
and regular users is still uncovered. Whyte (1980) claims that
a good plaza starts at the street corner. If it is a busy corner,
it has a brisk social life of its own. The city square has much
to improve in this “street corner” factor.
Public spaces which are successful have borders - limits - so
people have a sense of stability and a sense of direction. The
enclosure provides a feeling of safety, but the exits must
be obvious; people need to know how to get out (Carmona,
2003). Legibility, the easy orientation within a space, is an
important factor, which in case of city square of Český Těšín
and the city itself is well developed, but also supported by
good directional signs.

Square

Figure 4.27 Český Těšín: city urban structure in terrain and orthophoto map
Source: http://www.googlemaps.com
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Map 4.6b Factor: linkage
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Source: http://www.strykowski.net

1 The Three Brothers’ Well is a historical monument
of the city. According to a legend it is the meeting
place of Bolko, Leszko and Cieszko, the founders of
Cieszyn City.

Photo: R. Morawiecová

2 The traditional market function of the square
was replaced by a nearby, though smaller
market place in the street Stary Targ.

Photo: R. Karpińska

3 Cieszyn is rich of well-preserved religious buildings
right in the heart of the city centre. The Holy Trinity
Church is situated nearby the city square.

Source: http://www.tesin.info.cz

1 The diversity of the city is not only ethnic, but
also religious. Many Christian denominations are
present. Neo-Gothic Catholic „Heart of Jesus“
Church is the most beautiful worship place.

Source: http://www.tesin.info.cz

2 The main shopping street Hlavní třída, leading
straightly to Poland. Unfortunately, in this public
space, a greater concern is given to traffic than to
pedestrians.

3 More pedestrian oriented Štefániková Street
is a leading street within a square.

1
3

6

2
3

2
4

1

5
4 Illustration of Český Těšín as an important transport junction: main road,
bus and train station in one image.

Source: http://www.strykowski.net

4 Cieszyn called Little Venice: since the Middle
Ages there has been an artificial channel feeding
the wheels of the town and princely water mill.
Walking in this picturesque part of Cieszyn is a
favourite (not only) touristic activity.

5 The street corner is often the most significant
point. If it is a busy corner, it has a brisk social
life of its own. The street corner of main shopping
street Gleboka and the square is one of these highly
potential and successful points.

5

Figure 4.28 The image of city linkage (Cieszyn)
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4

Figure 4.29 The image of city linkage (Český Těšín)

6 The Castle Hill Complex - oldest part of Cieszyn with the rotunda, gothic Piast tower and the castle complex.

5 Railway and bus station are in a proximity of 7 minutes walking from
the city square.
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activities and uses
Route mapping
The observations were made on a single subject (person) at a time, randomly selected from the observation station (bench)
in use at the occasion. The observer sat and watched the subject until he/she was out of the sight. The simplification of
subjects´route behaviours is reported on the Map 4.7a. The route mapping in site was supported by additional observation
data of people´s behaviour enabled by 24-hours live camera installed
at the square and its online access. The most frequent routes clearly
identified two different subareas (inner and outer) at the square. The
outer subarea is defined by the “edges” of the square, separated from
the inner subarea by sidewalks along the buildings. The ground floors
of surrounding buildings offer mix use and attract people to shop or
window-shop, to visit and thus walk along. That is why the subarea is
very busy and the opportunities for social interactions increase. The
central - or inner - subarea is less crowded. People crossed the square
most frequently from the main shopping street, Glęboka Street to
Jana Leopolda Szersznika Street. The most used route reaching the
square was from the direction of Glęboka Street, Jana Leoppolda
Szersznika Street or Szeroka Street. So in fact, it appears the most
significant connections are realized from east to west side and vice
versa.
Figure 4.30 One of the most frequent route leads to an attractive
entrance to the square (between the two buildings in the background)

Figure 4.31 A square with outdoor cafés and restaurants is more
likely to attract users to spent time in public space (Whyte,1980)

68

Sitting recordings
Within 10 minutes of every hour (in period 8:00 to 20:00), the observer
counted people sitting on the benches and on the chairs at outdoor
cafés and restaurants while spending their time at the square. Detailed
results and numbers are displayed in Figure 4.34 (table and chart).
The total number of users sitting at the square was 1492. The flow of
users sitting at the benches in the central part was fairly balanced in
numbers. The least people sat there in the early morning an evening
(8:00 and 20:00). Two peak hours were reached around 12:00 and
15:00. The square provides a variety of private sitting places at the
local outdoor cafés and restaurants. These opportunities immensely
increased the number of sitting users in total. The peak hours with
highest numbers of users were evidently about lunch time, between
11:00 and 14:00. After this peak time the number fell to the lowest
level, however in the evening the users started occupying again
and the numbers rose continuously.

activities and uses
Route mapping
The observations at city square of Český Těšín were made under the same conditions as
at the city square of Cieszyn. The observer was sat and watched the subject until he/she
was out of the sight. The simplification of subjects´route behaviours is reported on the
Map 4.7b The most frequent route was observed from the direction of Odboje Street,
following the edge of the square in south-west sidewalk and continuing in direction of
Havlíčková Street. The cross point of Odboje Street and the square area appeared as a
significant meeting point. The overall recordings clearly identified two different subareas
at the square (inner and outer), previously proposed in the section “Urban elements/
amenities”. The greenery elements create a border or rather a separation barrier
between these two subareas. The outer subarea is defined as the “edges” of the square.
Most of the pedestrian flow actually occurred there. People were attracted by mixed
uses of services and shops with large show windows situated on the ground floors of
surrounding buildings. People were either walking along and continuing to their final
destination further away from the square, or they were going to visit the shops. The high
potential for social interactions certainly exists there. This situation applies especially for
the southern, eastern and partly the western facade. The central - or inner- subarea is
used as a transit or pass through area from/to different directions. People going from/
to the Town Hall (more or less a passive northern facade) mostly only cross the central
part. The other crossings are usually realized whenever people consider crossing the
square as a shortcut in the direction of their routes.
Sitting recordings
Within 10 minutes of every hour (in period 8:00 to 20:00), the
observer was counting people sitting on the benches and on the
chairs at the outdoor restaurant. The results are displayed in Figure 4
(table and chart). The total number of sitting users at the square was
336. The flow of users sitting at the benches during whole day was
unbalanced. The peak hour was reached around 10:00. Afterwards
the numbers were going fluctuating, while the least sitting users were
recorded around 14:00 and in the evening after 20:00. The square
lacks secondary sitting places, the exception is the only one outdoor
restaurant, situated in the corner of Moskevská Street. The peak
hours of highest numbers of users at this restaurant were obviously
about lunch time, between 11:00 and 13:00. After this peak time
the numbers fell at the lowest level. However in the afternoon the
users started occupying again and the numbers continuously rose
until after 19:00.

Figure 4.32 The most active routes are those
on sidewalks along the square´s edges

Figure 4.33 The benches of one sided construction and backrests,
together with their uniform orientation, discourage a group social
interaction

69

Cieszyn (PL)
Time
8:00-8:10
9:00-9:10
10:00-10:10
11:00-11:10
12:00-12:10
13:00-13:10
14:00-14:10
15:00-15:10
16:00-16:10
17:00-17:10
18:00-18:10
19:00-19:10
20:00-20:10
Total

Date: 18.8.2010
Sitting at cafés&restaurants
21
46
38
113
78
116
26
32
76
86
88
98
73
891

Sitting on benches
27
41
53
56
60
32
51
63
49
44
36
26
23
561

Český Těšín (CZ)
Time
8:00-8:10
9:00-9:10
10:00-10:10
11:00-11:10
12:00-12:10
13:00-13:10
14:00-14:10
15:00-15:10
16:00-16:00
17:00-17:10
18:00-18:10
19:00-19:10
20:00-20:10
Total

Total
48
87
91
169
138
148
77
95
125
130
124
124
96
1452

Sitting on benches
12
31
42
18
29
22
7
10
21
23
16
13
7
251

Countings:
1. within 10 min every hour counting number of people sitting on the benches
2. within 10 min every hour counting number of people sitting on the chairs at outdoor cafés and restaurants

Countings:
1. within 10 min every hour counting number of people sitting on the benches
2. within 10 min every hour counting number of people sitting on the chairs at outdoor cafés and restaurants

Observers: Marie Římanová, Ondřej Fikoczek
Date: Wednesday 18.8.2010 partly cloudy/sunny, light wind, ordinary week-day

Observers: Marie Římanová, Ondřej Fikoczek
Date: Wednesday 18.8.2010 partly cloudy/sunny, light wind, ordinary week-day
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Figure 4.34 The city square of Cieszyn: sitting recordings displayed in a table and chart profile
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Date: 18.8.2010
Sitting at restaurant
Total
0
12
0
31
6
48
15
33
6
35
14
36
0
7
1
11
10
31
15
38
13
29
3
16
2
9
85
336
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Sitting on benches
Sitting at café&restaurant
Figure 4.35 The city square of Český Těšín: sitting recordings displayed in a table and chart profile
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Figure 4.36 City square of Cieszyn: results of activity observation in a chart form
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Figure 4.37 Český Těšín: results of activity observation in a chart form
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Activity&uses observation and setting mapping
The activity&uses recordings at the square of Cieszyn are
based on several observation sessions. Note recordings,
videos and photographs were primary sources for the
qualitative analysis. The analysis and interpretation of these
recordings are represented in the following descriptive form.
In order to support the qualitative part of the research, the
quantitative session of intensive counting observation was
conducted within 30 minutes. The observation was made
on a single subject (individual) who visited the square.
The following items were reported: sex, age category, a
performed activity or use. The overall results are displayed in
Table 4.3 and partly in a chart (Figure 4.36). The recordings
and thus results in Cieszyn were affected by the fact that
the observation session started after it had finished raining.
Sitting activities were especially affected. The number of
sitters was less than expected and than usually observed.
The use of the square was dominated by the passage or
walking through of people, under most circumstances. The
square was associated in a limited way to use of surrounding
buildings and particularly “window shopping”. The mixed use
on the ground floors of surrounding buildings is an important
factor of attractiveness and use of people. The factor of
linkage plays a significant role too, because the square itself
is a connection node to other places of people´s needs,
interests and attractions. The square, in general, gives an
impression of busyness and liveliness, due to numbers of
people crossing the square usually in order to reach their
final destination. On one hand, the square simply benefits
from its “node” location, but the square itself also offers
more than just an open space for passage, it offers to be the
final destination.
Whyte´s observations (1980) concluded that a plaza with
a food kiosk or outdoor restaurant is much more likely to
attract users than one without such features. Not only
will the plaza attract more users and be more lively, but
the food concessions will earn good business. It is one
way to increase the liveliness and activity and hence leave
little room for „undesirables“ or potential vandals. During
the observations at the city square of Cieszyn, Whyte´s
conclusions proved to be valid and was considered to be
generally applicable in other public spaces. No doubt the
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outdoor cafés and restaurants situated on both sides of the
square´s edges are favourite outdoor attractions to spend
time in summer. Users like to sit and eat, drink, talk, interact
or simply observe while being outdoor in fine weather, they
do not mind paying for comfortable services. The outcome of
observations and counting show that the number of people
sitting at the outdoor cafés or restaurants is almost double
in comparison to number of people sitting on the benches in
the central part of the square (see also table in Figure 4.34).
Obviously, people willingly extend their time spent there
(more than 30 minutes), in comparison to temporary sitting
places on the benches. Who are the sitters? It was observed
that an outdoor fast food is usually occupied by youngsters,
cafés and patisserie by women and restaurants and pubs
predominantly by men as individuals and small mixed groups
or families. The umbrellas, little fences and planting beds
visually separate the setting from the central active subarea
and provide a sort of shelter or intimate place. Users sitting
at the cafés and restaurants are thus passive observers of
the square´s edge, who usually like to watch action of the
passing traffic, sidewalks and central area.
Although the square does not offer many different types
of sitting places, classic benches placed in the central part
appear sufficient and comfortable for local users. Temporary
sitting is a favourite activity, which usually lasts on average
15 minutes. It was found the advantage of double benches
with backrest supports the grouping and social interaction.
People are usually not discouraged to sit next to “strangers”.
People come to sit and take a short rest in most cases, or
come to observe the action and watch others, to wait
for other mates, or to talk and discuss. Sitting is also
associated, to a small extent, to eating, reading and seldom
smoking. While observing the most preferred places to
sit, it was found that sun/shade is a crucial factor. People
evidently prefer sunny sitting places over shady ones (see
also section “Microclimate”). The result of quantitative type
of observation showed that the flow of people is limited by
weather. While the counting was held after the light rain,
the square was empty and the only evident activity was
walking or passing. However, when the rain disappeared, the
social life of the square with its variety of activities slowly
restarted again. This affected particularly the sitting and
associated activities in recordings.

Activity&uses observation and setting mapping
The activity and uses recordings at the square of Český
Těšín are also based on several observation sessions. Note
recordings, videos and photographs were the primary sources
for qualitative analysis. The analysis and interpretation of
these recordings are represented in the following descriptive
form. In order to support the qualitative part of the research,
the quantitative session of intensive counting observation
was conducted within 30 minutes. The observation was
made on a single subject (individual) who visited the square.
The following items were reported: sex, age category, a
performed activity or use. The overall results are displayed in
Table 4.4 and partly in a chart (Figure 4.37). Setting mapping
(see Map 4.8b and Table 4.5b) was developed for simplified
understanding of territorial division, which is based on actual
performance of activities and uses occurring at the square.
Walking or passage was the first dominant use in both the
inner and outer subarea of the square. To a large extent,
it was associated with window shopping within the outer
subarea. The mixed use on ground floors levels of surrounding
buildings is an important factor of attractiveness and use,
thus, the inner subarea is fairly busy and walking or pausing
activities occur there more frequently than within the central
subarea. The central subarea was also dominated by walking
activity, however, it was predominantly used as a transit
or passage through the area from/to different directions.
Crossings were likely realized whenever people considered
crossing the square diagonally as a shortcut, otherwise
they preferred walking round the square, along the more
attractive facades with shops. That is one reason, why the
inner subarea of the square often gives an impression of an
empty territory, since pedestrians generally need only about
one minute to cross the inner square and they leave without
stopping for a while because nothing interesting happens
there, nothing attractive makes them pause or stay.
However, the only interactive element - the central fountain is an invitation to passers-by. Though the active area around
the fountain with few surrounding benches is not large, it
elicits „durable“ uses: playing, picture-taking, reading, eating,
sitting, etc. This area was found to be frequently occupied
by children, mothers with baby coaches, and young families
in general. These users appeared to come there in order to
relax. The usual spent time was of longer period (about 30

minutes on average). Children´s play was various. Most
often the bike riding was performed, exploring water in the
fountain, roller-skating, playing with pigeons, or playing with
own toys, was recorded. Children are more easy and open
to social interaction as well as conversations, thus playing
in groups was observed rather than solitary activities.
Children´s social interactions likely introduce and encourage
a social interaction among adults. In some cases, it was
observed that children and parents knew each other. A small
community of parents and kids was probably established,
with an usual gathering area around the fountain. This area
was the most active place of meeting, talking or sitting
together. Picture-taking was also not very frequently
observed. Apparently, the city square of Český Těšín is not
as „picturesque”. However, the fountain was photographed
as often as the Town Hall, with individuals or groups posing
for the picture in many cases.
Typical pausing activity was associated with walking the
dog. Interesting recordings were made on cycling. People
surprisingly preferred to cycle across the open space of
the square (and most probably observe happenings at the
square) rather than cycling round the square on the official
cycling path shared with cars.
The Town Hall is the historical building in the square whose
various connotations is supposed to be congruent. The most
beautiful building of the square, its image, size, its social
status and its affective attraction for users should converge
to make of it the major element in the physical setting of
the square. The square is a town hall dominated type of
square (see section “Visual image and identity”), however,
the dominant uses and activities are not related to the
Town Hall at all. The subarea including the Town Hall and
its closest surroundings is more or less a passive subarea,
predominantly represented by necessary activities, but to a
much lesser extent by optional or even social activities. This
is especially caused by a visual separation from the rest of
the square - particularly from the central, most active part.
A small but important group of users is likely to be groups
of youngsters and couples/lovers seeking out secluded,
intimate places to be alone and tending to favour inner, less
exposed locations. These categories were observed sitting
on the benches situated right in front of the Town Hall.
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Activity

> 15 age

Walking
+ with a dog
+ with a baby coach

22

Pausing
+ talking
+ taking pictures
+ eating
+ exploring fountain
+ reading

1
1

Sitting down
+ eating
+ reading
+ waiting / observing
+ smoking
+ in the café/restaurant
Playing
Riding a bike
TOTAL

15 – 30

30 – 50

68

< 50 age

40

11

Men

Women
64

1

3

1

2

7
5
3
2
4
1

4
5
7
1
2
1

5
2

1
1

1

1

19

1
1
18

1
3

13

2
32

77
1

82

31

141
0
1
142

54,0 %
0,4 %
54,4 %

4
2
5
1
3
1

8
10
8
2
6
1

12
12
13
3
9
2
54

4,6 %
4,6 %
5,0 %
1,2 %
3,5 %
0,7 %
19,6 %

4
1

4
2

3,0 %
1,2 %

30

2
1
22

8
3
0
2
1
52
66

2
116

Activity

TOTAL

117

144

2
0
261

0,7 %
0,4 %
20,0 %
21,1 %
0,7 %
100 %

Table 4.3 Quantitative data of activities and uses observation at the city square of Cieszyn (the inner central part)
17.9. 2010, between 14:00-14:30, cloudy, after the rain
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No individuals were observed in very relaxed postures,
sunning themselves or lying down on the bench. People read
very little and wrote even less often at the city square of
Cieszyn. Play and unrestrained behaviour, which occurred
very seldom, was concentrated chiefly in the focal part of
the square. Players were usually children attracted by a
big flock of pigeons. Local pigeons were actually found of
very extraordinary behaviour, sometimes performing a sort
of “show”. Spending time at the square sometimes means
spending time with pigeons because their behaviour is often
unintentionally eye-catching and comical to observe, while

they flying over the heads of the users in an orderly flock
(almost seems like on purpose). The other time they are
being obtrusive while users sit on benches and eat, and often
the occurrence of pigeons attract children to run after them
or play with them. This type of children´s activities occurs
at the square most frequently. The other typical activity of
children is sitting with their family relatives on benches.
Children and also adults with baby coaches do not represent
a dominant population of users, however their presence
contribute to a more diverse mixture of users.

> 15 age

Walking
+ with a dog
+ with baby coach
Pausing
+ talking
+ taking pictures
+ eating
+ exploring fountain
+ reading
Sitting down
+ eating
+ reading
+ waiting / observing
+ smoking
+ in the café/restaurant
Playing
Riding a bike
TOTAL

10
1

15 – 30

30 – 50

31
3
8

< 50 age

17
1

1
1
1

5

2

2
3

6
1
1

2

9
4
36

2
58

1
32

TOTAL

32
4
1

33
3
9

65
7
10
82

41,9 %
4,5 %
6,5 %
52,9 %

5
2

3
2
5

3
3
4

3,8 %
3,2 %
5,8 %

2

2

6
5
9
0
4
0
24

15,3 %

23
1
2
1
2
3
32

14,8 %
0,6 %
1,5 %
1,4 %
1,4 %
1,9 %
21,6 %

9
7
154

5,8 %
4,5 %
100 %

7
1
1

2
2

Women

7
2
2

2

8

Men

10

13
1
2

1

1
1
2

1
1

28

5
5
73

4
2
81

2,5 %

Table 4.4 Quantitative data of activities and uses observation at the city square of Český Těšín (the inner central part)
17.9. 2010, between 15:00-15:30, partly-sunny

Eating and activities associated with food were observed
very seldom. The square itself offers only one outdoor
restaurant and one shop with fruit&vegetable extended with
the service outdoor. However, no other food kiosks or eating
places are available. During summer people were often
observed to come to the square with an ice-cream available
to buy nearby. It is assumed people would make use of more
outdoor eating&sitting places, if there were any available
at the square. Outdoor cafés and restaurants are extremely
valuable in encouraging people to spend more time in public
spaces, facilitating meetings and extended conversations in
the public realm, even into the night (Carmona, 2003).

Although the age, sex and other types social categories were
not studied in detail, it was found the category of users
differ according to a specific subarea occupation (see more
in “Setting mapping”). However, overall the square shows
clear evidence of a mixture of different user categories. The
balance was also identified within the quantitative counting
observation. The age categories of children (under 15 years
old), young (between 15-30), middle aged (between 3050) and aged (over 50) were found to be represented in a
fair balance. The same applies for a sex category: men and
women were not found to be represented by any specific
dominance in numbers (see Table 4.4).
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Pausing is generally associated to talking, waiting, taking
pictures, eating, window-shopping, observing, etc. The most
variety of uses are therefore categorized under the heading
„pausing“ that, in fact, reinforces the temporary stay
category. The setting mapping analysis (Map 4.8a) illustrates
profiles of subareas where the activities usually occur. Talking
occurs frequently while people often visit the square in group
of 2-4 people, however occasionally bigger groups come to
visit the square and remain staying with a particular purpose
(tourists, students, groups of common interest). Talking
is also associated with encounters and meetings. It was
observed that the network of acquaintances at the square
is well developed. Meeting a colleague, neighbour, friend
or family member is often a case. It is a happening, which
stimulates other types of activities such as greetings, short

Setting 2 - frolic with pigeons

Setting 2 - sitting and observing
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talk or it even leads to more intensive social interaction.
The central fountain is certainly an attractive element of
the square. It elicits some specific behaviours and activities.
Users play with the water of the fountain or use it to clean
some small things. Pausing and taking picture in front of the
fountain is also a very frequent activity. Watching the other
users of the square, not incidentally, because the square may
be surveyed in one glance, but deliberately, with an alert or
a contemplative gaze, is a much more frequently observed
activity performed by users who sit down or lounge on the
benches near the fountain. Lastly, the fountain is a common
meeting place. People often set this particular spot for
meeting each other, thus typical activities such as waiting,
calling and finally meeting were observed there.

Setting 2 - touristic sightseeing

Setting 2 - sitting and reading

Setting 1 - taking pictures

Setting 4 - eating in the outdoor fastfood
Setting 3 - shopping (in the background)

Figure 4.38 Usual activities performed in different settings at the city square of Cieszyn

While public space is often naturally animated by the ebb
and flow of people going about their everyday business,
Montgomery (1995, cited in Carmona, 2003) argued that
this can also be stimulated through planned programmes
of cultural animation across a range of times and venues,
encouraging people to visit, use and linger in urban spaces.
Although the investigation focuses on day-to-day uses and
activities, it has to be stressed that special programs and
events are a very important factor stimulating the social
attractivity and giving much broader scope to the social
role of the square. During the extra observations, it was
recorded that everyday activities and uses are different,
in both quality and quantity, from the uses while a special

Setting 1 - children playing

Setting 2 - sitting and observing in a shelter

program or event took place at the square. People were
obviously more attracted to visit and to see what was going
on. The space vitality was further stimulated by people
themselves, because people attract other people. The public
realm became animated by having more people at the square
and in restaurants, etc. However, basically the primary
prerequisite of this effect was some other attraction (an
event itself) than a bunch of people. Montogomery (1995,
cited in Carmona, 2003) thus stresses that attention to the
„soft“ infrastructure of events, programmes and organized
activities is as important for successful urban animation as
the „hard“ infrastructure of buildings, spaces, etc. as a whole.

Setting 1 - exploring water element

Setting 4 - window shopping, walking and eating
in the outdoor restaurant (in the background)

Setting 8 - youngster´s talking

Setting 1 - cycling

Figure 4.39 Usual activities performed in different settings at the city square of Český Těšín
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Settings A-B
Setting A „the inner square“
Setting B „the outer square“

6

1

7

Settings 1-8
Significant street
corner

1
A
B

B

2

Significant street
corner

A

3

8

6

Settings 1-8

4

Settings A-B
Setting A „the inner square“
Setting B „the outer square“

7

5

2

5

3
4

Map 4.8b Settings mapping

Map 4.8a Settings mapping

SETTING SITUATION

TYPICAL USER ACTIVITIES

TYPICAL USERS CATEGORY

SETTING

SITUATION

TYPICAL USER ACTIVITIES

TYPICAL USER CATEGORY

Setting 1 focal setting with the fountain

exploring the water element, talking,
waiting, taking pictures, playing

mixture

Setting 1

central open setting with the
fountain and few benches in a circle

playing, sitting, exploring the water
element, talking, taking pictures

Setting 2 central open setting with
benches

sitting and observing, having rest,
reading, children´s playing, walking,
pausing, talking

mixture

Setting 2

setting aside, secluded, territory
delimited by trees and hedge,
benches under the shelter of trees

sitting and observing, having rest,
reading

children, mothers with baby
coaches, young families,
elderly people
elderly people, men,
individuals

Setting 3 enclosed passage under arcades
with mix of shops and services
Setting 4 open outdoor food services

walking, shopping, window shopping,
pausing associated with talking
sitting, eating, talking

mixture

Setting 3

sitting and talking, observing

depending on type of food
service (fast food-youngsters,
pubs-men, individuals, caféswomen, groups
mixture

Setting 4

setting aside with an open view,
“grouping” benches
east facade with mix of shops and
services, wide sidewalk

Setting 5 southern facade, with mix of
shops and services, leading to
main shopping and busy street
Setting 6 northern facade, with mix of
services, less busy
Setting 7 eastern facade with mix of shops
and catering services, leading to
a shopping street
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Table 4.5a Setting mapping profile

walking, shopping, window shopping,
pausing associated with talking

walking, pausing associated with talking mixture
sitting, eating, talking, walking,
shopping, window shopping, pausing
associated with talking

mixture

groups of elderly people,
groups of youngsters
walking, shopping, window shopping, mixture
pausing associated with talking,
eating in outdoor restaurant
walking, shopping, window shopping, mixture
pausing associated with talking
walking, shopping, window shopping, mixture
pausing associated with talking
walking
mixture

Setting 5 southern facade, with mix of shops
and services, wide sidewalk
Setting 6 western facade, with mix of shops
and services, wide sidewalk
Setting 7 passive facade, housing function,
wide sidewalk
Setting 8 front setting, passage in front of
sitting associated with talking,
Town Hall, visually separated from
performing (youngsters) walking,
setting 1 by mature trees and hedge pausing

groups of youngsters,
workers/visitors
of the Town
©2010
Google
Hall (mostly individuals)
Table 4.5b Setting mapping profile

-D
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4.5 Results I
The previous chapter presented the expert analysis of both city squares of Cieszyn and Český Těšín in a comparative approach.
This first part of the evaluation represented by the analysis of factors, related predominantly to physical features, would give
fair evidence and indicators to answer the research question of which factors (related to space) are likely to affect the social
attractivity of the squares. However, the second part presented the analysis of uses, activities and behaviour of local users
while interacting with the physical setting. This part brought even deeper insight and stronger evidence of why one city square
is more attractive for people than the other one and what are the principal causes. The comparative approach was important,
highlighting specific key features and challenging assumptions on which observed features are typical and significant for one
setting and missing in the other one, and thus deduced final statements. This chapter presents results form PART 2 and a
couple of concise statements (highlighted by colour), which are expected to be additionally verified in the following step of the
thesis´s research process. Non-expert evaluation, carried out by users of both squares, should prove or disprove the fidelity
of the constructed statements in PART 3.
The city of Cieszyn has a rich history which has been still dwelling in the streets, places and buildings. Rynek, - the square
of Cieszyn, is one of these dwelling spots. Its historical image and identity have remained throughout the centuries, though
it has been shaped by cultural, social, political, technical and other aspects over time. Its name originates from its former
function: Rynek (as Market Square) used to be a typical lively market place, where people meet and talk, make business, etc.
Although this traditional function disappeared from the central area of the square a couple of years ago already, the function
of meeting, talking and making business is still present (though in a different form). On the contrary, the city of Český Těšín
has a short “individual” history. The city square was officially established in 1920 and its original function has been rather
representative, formal and dominated by the function of the Town Hall. The original function makes a difference in relationship
of people (especially inhabitants of the city) towards the city squares. Long history and tradition of using a square as an
every-day meeting place, sort of automatically or habitually attracts people to the city square of Cieszyn. These strong roots
are not evident at the square of Český Těšín. Historically, it was a place of meetings only during special occasions and events.
Moreover, the city of Cieszyn is perceived as more historical and picturesque in terms of architecture and urban structure. Old
districts with monuments, buildings, streets and other historical places bear witness to significant history and have collectivememory value. Český Těšín suffers from losing its shared history and leaving it in the territory of the other country.
Statement 1: The historically given identity and tradition of meeting place at the square supports the constructed statement
that the square of Cieszyn has a certain precondition to be more attractive for users than the city square of Český Těšín.
Moreover, the overall historical image of the city of Cieszyn attracts more people. These are not only regular users, but also
visitors and tourists, too.
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The city square of Cieszyn may be likened to an open-space room delimited by four walls: four rows of facades interrupted
by the openings of the streets. All these facades are attractive due to their good condition and especially the mixed uses
of buildings. Integrating residential, work, retail and entertainment options into one area makes for better places. Cieszyn
provides a very rich diversity of shops and services at the square area. Thus necessary and optional, and subsequently social
activities (according to Gehl, 1987) take place and attract a variety of different users. Busyness and liveliness of the place
attract life, life and people attract other people. In the case of Český Těšín, the square provides a mix of uses too, however
with less diversity and less vibrant combinations. The enclosure is not as strong as in case of Cieszyn´s square, because the
square of Český Těšín fits into the category of dominated type of square - directed space, where the square is characterised
by a building towards which the space is directed, and to which all surrounding structures are related. The Town Hall has a too
dominant position not only spatially, but also in terms of function and use. The definite (monofunctional) use of the Town Hall

negatively affects the square as a whole. These facts reduce potential interests and mixed purposes of local users to come
and visit the square.
Statement 2: The second statement claims the city square of Cieszyn is an enclosed though open “room” offering a diversity
of mixed use (especially at the ground floor level of surrounding buildings). The multiple purposes attract a variety of people
to enter. Subsequently, variety and number of people attract other people and thus the square proves its liveliness. In short,
multifunction attracts more than monofunction.
The previous statement is closely related to statement 3. Whyte (1980) claims the successful square starts at the corner of
a street. If it is a busy corner, it has a brisk social life of its own. Project for Public Spaces (2010) claims that the influence of
a good square starts at least a block away. These are accredited claims revealing the factor of linkage as a crucial one. In case
of Cieszyn it is evident, that the main shopping streets Glęboka Street and Jana Leopolda Szersznika Street are two main
lively gates, leading directly to the square and even connecting each other. Other street´s corners are not of less importance
and livability. The square is a significant intersection of the city; streets leading to the square, either directly or indirectly, are
reaching it like an „octopus“. This overall dense connection, together with an integration of mixed uses in buildings, invites
different people - workers, shoppers, residents, students, etc. and thus supports the diverse pedestrian flow in the city centre
as whole. In comparison, Český Těšín is less developed in the compact linkage. The key quality, with a respect to pedestrian
use of public spaces, is the “connectedness” within the city, in Hillier´s original term the “integration” (Hillier 1996, cited in
Carmona, 2003). His essential point is that places are not only local things, they are moments in larger-scale things, things we
call cities. Places do not make cities. It is cities that make places. In terms of small-scale integration, Alexander et al. (1977,
cited in Carmona, 2003) argue that the life of a public square forms naturally around its edge, to which people gravitate
rather than linger out in the open: “If the edge fails, then the space never becomes lively... the space becomes a place to walk
through, not a place to stop”.
Statement 3: The square of Český Těšín in comparison to Cieszyn fails in a large-scale linkage - in a city-scale linkage. The
destinations which people need to access everyday are not mixed together in the inner city centre, they are concentrated in
separate places, many trips become long and not walkable and pleasant. The density of a pedestrian movement and activities
is low. Due to the overwhelming use of cars, the movement pattern is disrupted. Steetscapes become less varied, poorer and
unattractive and thus, the city centre as whole tends to be under-used. It leaves an impact on the square itself, the square
subsequently fails also in a small-scale integration. The square lacks busy street corners and successful square´s edges, which
create local potential of transition points leading smoothly from the street to the square.
The overall arrangement of urban elements at the square is a crucial feature. The division of the outer and the inner square is
evident at both squares, however in case of square of Český Těšín, the openness, transparency and integrity is lacking. The
inner square is enclosed by a high mass of greenery elements, which make sort of isolation, especially from a visual point of
view. People walking from different directions are less welcome and attracted by activities which occur at the focal centre.
They simply do not see (hear) what is “going on” and prefer to walk through the outer square (the area with a transit oriented
character), where the life appears more vibrant, rich and interesting. This negative feature affects inviting to sitting as well.
Although the number of primary seating (benches) is fairly comparable, the design and the arrangement of benches are less
welcoming in case of city square of Český Těšín. The most of the benches situated on the edge of the square, are all stationary
and faced towards the central focus - a fountain; the option of watching the situation and activities out of the central area
is unfortunately not offered. Hence, the integration and communication between the outer and inner square is even more
repressed. Only six benches are placed in the central part (the most used and attractive subarea of the square) around the
fountain. Moreover, the benches of one sided construction and backrests, together with their uniform orientation, discourage
a group social interaction. The secondary sitting places are not provided, only several private sitting places are offered by the
only one outdoor restaurant in fine summer weather.
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In comparison, the city square of Cieszyn offers enough of primary and secondary seating, with options to choose the desirable
orientation of the bench as well to choose between sunny and shady sitting places. The design and orientation of benches
encourage the social interaction. Cafés and restaurants are equipped not only by sufficient sitting places, but also with other
accessories such as tables, umbrellas, lighting, and fenced by greenery elements or low wooden faces. This comfortable type
of sitting encourages people to spend more time in a public place and essentially animate the public life of the city square.
Statement 4: In summary, people are less invited and attracted to spend time at the city square of Český Těšín because the
urban elements are not conveniently located, arranged and designed. Consequently the square turns into a transit zone where
predominantly walking takes place.
The square of Cieszyn provides a range of outdoor food services (3 pubs, 2 cafés, 1 restaurant, 1 patisserie and 1 fast food).
Social interaction is in this type of setting easier and more frequent. People of all different ages and statuses love to sit and
eat, drink, talk or observe while being outdoor.
Statement 5: The outdoor food services represent a significant factor, which positively affects the attractivity and immensely
influences the number of people and time spent at the square. Although they are provided only in summer time, they make a
great attraction. It was also found that different types of food services encourage different categories of people. The mixture
of different outdoor food services brings more diversity into the square. The situation in Český Těšín is incomparable. The only
restaurant providing such services is situated in the east-south corner of the square. The lack of this kind of services certainly
affects the overall attractivity of the square.
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PART 3
„non-expert“
people oriented research
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5 People oriented research

from 1 to 5 (determination of opinion from positive to negative: 1 = strongly agree, 2 = agree, 3 = uncertain, 4 = disagree, 5
= strongly disagree). In the second round, respondent is asked to express his/her personal importance of mentioned features
occurring at the square (in yes-no-neutral scale). See the sample of the questionnaire in Figure 5.1.

5.1 Introduction

After the first samplings, the questionnaire method revealed a disadvantage. The opportunity to clarify issues was lacking.
The respondents read the questions, interpreted what is expected and then ticked their opinion in an orderly scale. However,
different respondents interpret questions differently and this affected the quality of the information provided. Furthermore,
spontaneous responses and additional information are not allowed within the questionnaire, although these information
would be rewarding to deal with. Therefore the questionnaire survey accepted the option of combining the questionnaire
with a method of interview which gives additional information. Hence, respondents were offered to choose between filling
the questionnaire themselves (quantitative way) or filling it in the presence of researcher who set an interview with pre-set
“checklist” (the questionnaire) and fills it according to repondents´ answers and comments (combination of quantitative
and qualitative method). More than half of the total number of respondents chose the latter combination. The combination
of interview was useful for collecting more in-depth and additional information. It was less likely that a question was
misunderstood as the researcher could either repeat a question or put it in a form that is understood by the respondents.

Through their training and education, urban design professionals acquire the skills necessary to represent both what exists
and what might become “reality”. This is simultaneously a strength and a weakness: Lang (1987, cited in Carmona, 2003),
for example, argues that environmental design professionals remain overwhelmingly locked into a “pictorial”mode that treats
the city as a work of art rather than a setting for everyday life. This raises issues regarding the nature of professional and the
laypersons. Rather than considerations of “expert” and “non-expert”, it is better to conceptualise this in terms of different
types of expertise. Bentley (1999, cited in Carmona, 2003) suggests distinguishing between “local” and “global” expertise.
He argues that professionals have “global” expertise, while local people have “local” expertise.
This chapter aims to focus on “local” expertise in the issue of social attractivity of city squares. This expertise is based on
people´s/user´s opinion and knowledge of the place, primarily developed by personal day-to-day experience. In this thesis,
the expert research and analysis tools are essential for understanding the context and character of the urban environment.
However, research intentionally encompassing users´ opinions and attitudes, has an additional value for expert´s insight.
It enables to comprehend the space in another perspective, furthermore it gives an opportunity to recognize and fill in an
expert - non-expert gap as well as user-designer gaps in the research.
The main idea is to ask people/users how they personally experience the city squares of Cieszyn and Český Těšín, specifically
how they as non-experts evaluate factors of attractivity at each square. First of all, this chapter describes the methodological
process of transforming the expert evaluation toolbox into an evaluative questionnaire suitable for non-expert users. Secondly,
the methods of data gathering at both city squares are described. The outcomes of quantitative evaluation of each square are
recorded in a form of table as well as described. The additional, more qualitative information in a form of note recordings, are
secondary sources incorporated in a discussion part (chapter 6.) of the thesis, however, are not presented and displayed apart.

5.2 Methodology and data collection
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While selecting an appropriate and systematic way of gathering information such as opinions and attitudes of users towards an
issue of a square´s attractivity, two main methods were considered. The open-ended questions with more qualitative character
and the closed-ended questions, with scales or categories, which describes his/her attitude. The first type of questioning,
usually framed descriptively, would elicit an overall attitude towards the issue. But the issue of social attractivity has many
aspects and factors. Respondents usually have different attitudes towards different aspects. This is why the expert evaluation
toolbox of factors (used in previous investigations, see chapter 4), was reconstructed into a questionnaire with evaluative
and attitudinal scales. Evaluative and attitudinal scales measure the intensity of respondents´attitudes towards the various
aspects of a situation or issue and provide techniques to combine the attitudes towards different aspects into one overall
indicator. This reduces the risk of an expression of opinion by respondents being influenced by their opinion on only one or
two aspects of that situation or issue. Moreover, calculating and analysing data obtained by this method is easier, clearer and
less time-consuming (Kumar, 2005). Each factor from the toolbox was transformed into a couple of statements. Statements
were adjusted to respondents, avoiding an expert terminology and translated into a native language of the respondents Czech and Polish language. The questionnaire contains 25 questions/statements in total. Each question asks respondent to
express his/her opinion about an actual situation of particular feature related to the square and evaluate it in a numerical scale

Data were collected in the months of September and October, 2010 at both squares in Cieszyn and Český Těšín.
The questionnaire at the city square of Cieszyn was filled out by 18 respondents in total. The majority of respondents fell in
the age-category of 25-50 years old. The number of male and female respondents was equal. More than half of respondents
were of Polish nationality and the rest were Czechs. Only one respondent belonged to the category of other nationality. The
majority of respondents were citizens of Cieszyn (PL), however a considerable number of people were from the city of Český
Těšín and its close surroundings (CZ).
The questionnaire at the city square of Český Těšín was filled out by 22 respondents in total. Women represented a dominant
respondent population. Most of the respondents were in the age-category of 25-50 years old, although young people under
25 years old were of considerable representation too. The vast majority of the respondents were of Czech nationality and
came from the city of Český Těšín or its close surroundings. The rest were Polish or of other nationality.

5.3 Data analysis and results II
The raw quantitative data gained from the questionnaire survey were processed and edited separately for each square.
The recordings are described in a written form further below. However, the outcome is also summarized in a comparative
Table 5.1. The first part of the questionnaire aimed to evaluate the actual situation of the squares by the respondents. The
recordings of each statement expressing one of the key features, were analysed and summarized into a three-directional
rating scale (agree-uncertain-disagree) displayed in the tables. The recordings of the second part, expressing respondents´
personal importance of mentioned key features, were processed as well. The prevailing attitudes of each factor (in yes-noneutral scale) are demonstrated in the second columns of the table 5.1. The most remarkable results are highlighted in colours.
The intention of this part of thesis is to encourage a very close look at squares as places solely from people´s perspective
and analyse how users perceive and „read“ it. An overall assessment of non-expert evaluation is presented in a form of table
which shows how this setting seems to work as a place for people. The results do not demonstrate differences that are very
distinct, but they are rather represented by slight details which have to be carefully proceeded.
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QUESTIONNAIRE

It was obvious that the respondents filling in the questionnaires had different sense of scaling or preferred certain sections
of the scale. While some people tended to be very positive, the others rated attributes in more neutral or negative scale.
Nevertheless, the results showed that people feel fairly positive about both squares (see Table 5.1).

The city square of Cieszyn and Český Těšín: Which city square is more attractive and why?
Express your opinion on the scale 1-5 (please tick only one answer).

			

Key features of the square:

← agree

disagree →

personal importance

• The square is open, legible; one can easily orient.

1

2

3

4

5

yes

no

neutral

• The square is livable, vibrant and does not feel like empty.

1

2

3

4

5

yes

no

neutral

• The square is well-maintained and clean.

1

2

3

4

5

yes

no

neutral

• Facades of building surrounding the square are in a good condition.

1

2

3

4

5

yes

no

neutral

• People have good opportunities to start communicating, socializing and establish contacts.

1

2

3

4

5

yes

no

neutral

• The square has a good access for pedestrians from its surroundings.

1

2

3

4

5

yes

no

neutral

• The square is accessible by public transport or other private vehicles (bus, car, bike)
from its surroundings.

1

2

3

4

5

yes

no

neutral

• The square provides enough of shady places for sitting.

1

2

3

4

5

yes

no

neutral

• The square provides enough of sunny places for sitting.

1

2

3

4

5

yes

no

neutral

• The square offers enough of functional amenities (benches, bins, lamps).

1

2

3

4

5

yes

no

neutral

• People meet and communicate with each other at the square.

1

2

3

4

5

yes

no

neutral

• Variable activities are present at the square (reading, taking pictures, playing, eating etc.).

1

2

3

4

5

yes

no

neutral

• The square provides enough of green elements (trees, shrubs, flowers, grass etc.).

1

2

3

4

5

yes

no

neutral

• People visit and evidently use the buildings surrounding the square.

1

2

3

4

5

yes

no

neutral

• Walkability of square is not disturbed by any negative barriers or limits

1

2

3

4

5

yes

no

neutral

• Square provides enough of restaurants, café or other similar places assigned
for sitting and eating.

1

2

3

4

5

yes

no

neutral

• The square is attractive at the first sight, it welcome and attracts people.

1

2

3

4

5

yes

no

neutral

• The square is safe/ evoke a feeling of safety.

1

2

3

4

5

yes

no

neutral

• The square represents a significant symbol (landmark) of the city.

1

2

3

4

5

yes

no

neutral

• Various cultural activities and programs often take place at the square.

1

2

3

4

5

yes

no

neutral

• The square provides enough benches.

1

2

3

4

5

yes

no

neutral

• The square provides places protecting against the weather .

1

2

3

4

5

yes

no

neutral

• There are no „undesirable“ persons or groups at the square.

1

2

3

4

5

yes

no

neutral

• The square and its surroundings are not disturbed by noisy traffic.

1

2

3

4

5

yes

no

neutral

I am:

female
male
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Date and place: ........................................

from Český Těšín or surroundings
from CIeszyn or surroundings
other

of Czech nationality
of Polish nationality
other

Figure 5.1 The sample of the questionnaire (translated into English)

< 25 years old
26-50 years old
> 51 years old

In case of the city square of Český Těšín, respondents strongly agree (1) or agree (2) with most of the statements illustrating
the key factors of the square in positive terms. Specifically, they strongly agree (dominance of 1) with the factors concerning
the legibility and the openness of the square, a good accessibility for pedestrians, sunny sitting places and their numbers,
furthermore they largely agree that the square and its surroundings are not disturbed by noisy traffic and by any negative
barriers or limits. Finally, they mostly agree that people visit and use the surrounding buildings. These five features were
evaluated by a majority of respondents in a very positive scale, without any negative responses.
More uncertain, but yet positively evaluated (dominance of 2), were key features concerning overall maintenance and
cleanliness of the square, a good condition of the facades. Furthermore the users mostly agree that there are enough benches
and other functional amenities/urban elements.
The respondents were mostly uncertain (dominance of 3) in questions concerning the accessibility of the square by public
transport or other private vehicles (bus, car, and bike) from its surroundings. Uncertainty was also revealed in the issue of
good opportunities to start communicating, socializing and establishing contacts at the square.
Statements related more directly to the issue of attractivity and livability of the square were found to be evaluated mostly
with a negative attitude (4-5). People disagree that the square is livable, vibrant and does not feel empty and that the
square is visually attractive at the first sight and generally welcoming, attracting people. As well, respondents evaluated
the statement “There are no „undesirable“ persons or groups at the square” in a disagree scale, though there were few
respondents uncertain (3) or partly agreed (2). A very strong disagreement (mostly 5) brought the statement that the square
provides enough restaurants, cafés or other similar places assigned for sitting and eating and that the square provides places
protecting against the weather.
In case of the city square of Cieszyn, respondents evaluated the square very positively and strongly agreed (1) or agreed (2)
with even more statements than it was in the case of the city square of Český Těšín (see the comparison in Table 5.1). The
statements which people evaluated with the most significant positive reaction concerned a good accessibility of the square by
pedestrians, legibility and the openness of the square and especially provision of outdoor restaurants, cafés or other similar
places assigned for sitting and eating etc. Furthermore the respondents think that people have good opportunities to start
communicating, socializing and establishing contacts, that the square represents a significant symbol (landmark) of the city
and lastly, it provides various cultural activities and programs.
Respondents were uncertain (3) in the issue of „undesirable“ persons or groups occurring at the square.
The major disagreement (4-5) came with two statements commenting the accessibility by public transport or other private
vehicles (bus, car, and bike) from its surroundings and sufficiency of green elements (trees, shrubs, flowers, grass etc.) at the
square. Although these two features were mostly evaluated in a negative section of the rating scale, there was no general
disagreement on any particular feature which showed superior dominance of a negative attitude.
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city square of Český Těšín

city square of Cieszyn
evaluation
personally
important

Key feature

evaluation

personally
important

• The square is open, legible; one can easily orient.

agree (1-2)

yes

agree (1-2)

neutral

disagree (4-5)

yes

agree (1-2)

yes

• The square is well-maintained and clean.

agree (1-2)

yes

agree (1-2)

yes

• Facades of building surrounding the square are in a good condition.

agree (1-2)

yes

agree (1-2)

yes

• People have good opportunities to start communicating, socializing and establish
contacts.

uncertain (3)

neutral

agree (1-2)

neutral

• The square has a good access for pedestrians from its surroundings.

agree (1-2)

yes

agree (1-2)

yes

• The square is accessible by public transport or other private vehicles (bus, car,bike)
from its surroundings.

uncertain (3)

neutral

disagree (4-5)

yes

• The square provides enough of shady places for sitting.

agree (1-2)

yes

agree (1-2)

yes

• The square provides enough of sunny places for sitting.

agree (1-2)

yes

agree (1-2)

yes

• The square offers enough of functional amenities (benches, bins, lamps).

agree (1-2)

yes

agree (1-2)

yes

• People meet and communicate with each other at the square.

agree (1-2)

neutral

agree (1-2)

neutral

• Variable activities are present at the square (reading, taking pictures, playing,
eating etc.).

agree (1-2)

yes

agree (1-2)

yes

• The square provides enough of green elements (trees, shrubs, flowers, grass etc.).

agree (1-2)

yes

disagree (4-5)

yes

• People visit and evidently use the surrounding buildings of the square.

agree (1-2)

yes

agree (1-2)

yes

• Walkability of square is not disturbed by any negative barriers or limits

agree (1-2)

yes

agree (1-2)

yes

• Square provides enough of restaurants, café or other similar places assigned
for sitting and eating.

disagree (4-5)

yes

agree (1-2)

yes

• The square is attractive at the first sight, it welcome and attracts people.

disagree (4-5)

yes

agree (1-2)

yes

• The square is safe/ evoke a feeling of safety.

agree (1-2)

yes

agree (1-2)

yes

• The square represents a significant symbol (landmark) of the city.

agree (1-2)

neutral

agree (1-2)

neutral

• Various cultural activities and programs often take place at the square.

agree (1-2)

yes

agree (1-2)

yes

• The square provides enough benches.

agree (1-2)

yes

agree (1-2)

yes

• The square provides places protecting against the weather .

disagree (4-5)

yes

agree (1-2)

neutral

• There are no „undesirable“ persons or groups at the square.

disagree (4-5)

yes

uncertain (3)

yes

agree (1-2)

yes

agree (1-2)

yes

• The square is livable, vibrant and does not feel like empty.

• The square and its surroundings are not disturbed by noisy traffic.

The second part of the questionnaire reveals personal attitudes of the users towards each of the key feature. These recordings
indicate how a certain feature is personally important for the user and thus if it affect indirectly the attractivity of the square
for him/her.
It appears the vast majority of the key features are considered personally important for the users of both squares.
The opposite - no personal importance - was recorded very rarely. Respondents tended to express more neutral than negative
attitude. In case of the city square of Český Těšín (CZ), the majority of respondents do not value the factor of the accessibility
by public transport or other private vehicles (bus, car and bike) to the square as well as the fact that square represents a
significant symbol (landmark) of the city. Interestingly, respondents do not find it important that good opportunities to start
communicating, socializing and establishing contacts were possible. Considerably neutral attitude was also found with sitting
places. People do not find it important if the square provide or does not provide sunny and shady sitting places.
In the case of the city square of Cieszyn (PL), the statements such as “People meet and communicate with each other at
the square” and “People have good opportunities to start communicating, socializing and establishing contacts” also do not
elicit a personal importance among the respondents from Cieszyn. Another unimportant factor, common for both squares,
is according to users the symbolism of the square. People do not mind whether the square represents a significant symbol
(landmark) of the city or not. A neutral attitude is held also for the factor of microclimate, specifically if the square provides
places for protecting against the weather or not.

Table 5.1 Summarized and simplified results of the questionnaire survey at the city square of Cieszyn and Český Těšín
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6 Final results and discussion
This chapter aims to present a dual comparison of two places and two approaches and discuss their differences and similarities
in order to suggest final conclusions. Specifically this chapter aims to compare the outcomes from the expert approach
(Part 2 - “space oriented research”) with outcomes of the non-expert approach (Part 3 - “people oriented research”) and within
each approach, further to compare two study objects - the city squares of Cieszyn (PL) and Český Těšín (CZ). Lastly, it aims to
answer the research questions formed in the initial phase and outlines the conclusions.
The initial assumption that the city square of Cieszyn is more socially attractive than the city square of Český Těšín was
verified in the research process. The quantification of the social attractivity is a product of number of people and duration of
time spent at the public place (Gehl, 1987). The initial evidence was proved by online observation via web cameras installed
at both city squares. However, the section “activities and uses” in the expert investigation (subchapter 4.5) analysed the
situation in site and proved the evidence of greater social attractivity at the square of Cieszyn again. Results of the non-expert
user evaluation supported the evidence in a more qualitative way, too. Although respondents evaluated both squares fairly
positive, particular statements related more directly to the issue of attractivity and livability of the square in Český Těšín were
found to be evaluated mostly with a negative attitude. The respondents expressed their disagreement that the square is
livable, vibrant, does not feel like empty and that the square is overall attractive and attracts people. In case of the square of
Cieszyn, the square was evaluated by respondents in a positive way as generally welcoming and attracting people.
In order to explain and answer the research question 2 of “why the square of Cieszyn is more attractive than the one in
Český Těšín”, one has to search for causes, which are rooted in factors affecting the attractivity. The literature review gave
a first impulse to organize many existing factors into an evaluation toolbox. During the research process of factor testing
(according to a toolbox), it was found that factors affecting the social attractivity are often overlapping, interrelated and they
influence each other. Hence, at first place it has to be emphasized that it is necessary to understand the factors in their overall
complexity and in a broad context rather than separately.
This leads us back to the research question 1, which is of a “global” or general character: “Why is one city square more attractive
for people than any other one? More specifically, which factors (related to space) shape the social attractivity?“ The answer to
this research question can be simplified. In fact, all reasonable factors are important and shape the social attractivity to some
extent. The evaluation toolbox might have taken under consideration many more factors and the search for various factors
could have gone further. However, what needs to be pointed out is that some of the factors do not have to be applicable and
relevant within a particular object. The evaluation toolbox containing different factors has to be always adjusted to specific
conditions of an evaluated object. Case studies are usually used to describe and diagnose single, internally complex objects:
individuals, buildings, episodes, institutions, processes, and societies. In case studies investigators delineate boundaries of
and object and then observe such things as the elements it comprises, relations among elements, the development of the
object, and contextual influences. A case study is appropriate when researchers are interested mainly in information specific
to the particular study object and context, rather than information easily generalizable to a large issue (Zeisel, 1984). Due to
the general character, the research question 1 is difficult to be answered. This generalization cannot be provided in this thesis
due to its case study, phenomenological type of approach. However, on the general level, thesis´s findings can support and
validate existing theories related to the issue of social attractivity. This study can support the theoretical frameworks and
approaches of most cited authors such as Gehl (1987), Whyte (1980), Marcus and Francis (1998), Project for Public Spaces
(2007-2010) and others which were included and examined within the research process.
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The discussion over the case study results starts with a comparison of two used approaches - the “expert” and “non-expert”.
The comparative expert analysis concluded into several statements (subchapter 4.4 Results I) of which aspects and factors
affect the social attractivity the most. They might have represented final results of the research process. However, the
question of “what if there are differences in experience and understanding the place by an expert and non-experts?” was
striking. The people oriented research brought additional set of results (subchapter 5.3 Data analysis and results II) Finally,
the comparison of two approaches brought two different knowledge - “global and professional” by the expert and “local and
user-oriented” by non-experts. Expert´s analysis and “global” type of outcomes are standard and common in the field of urban
design and planning. However, less common is conducting a people-oriented research in order to gain additional information
and “local” knowledge. The combination of both signify an over-standard and extra value.
The significant differences between an expert and non-expert evaluation of actual situation will be explained and summarized.
Basically, the gap between expert and non-expert evaluation is not of deep or large extent. There are rather slight differences,
discrepancies or little details, which if understood in a broader context, after all fit together as a puzzle.
More trees, flowers and other greenery elements ought to be grown at the city square of Český Těšín, claim respondents who
found the existing greenery insufficient. On the contrary, the expert analysis evaluated it as sufficient. The amount as well as
a diversity of greenery elements were found appropriate, though their maintenance was considered less sufficient in terms
of quality. Respondents also supported their statements by marking the aspect of greenery elements with a high value and
personal importance. Considering the reason why people demand more greenery at the square was linked to the concept
that the islands of greenery are created to alleviate city-generated stress and make rest and quiet meetings possible. People
want to relax in a pleasant green environment, escape from an urban chaos into a place of little “nature”. The city square of
Český Těšín (especially the inner square) gives an impression of quiet, peaceful, calming and well-ordered square. It is a stop
where relax, having rest and leisure appear as top interests. While observing the typical uses and regular users´behaviour at
the square, most frequent activities were found without any direct contact with the realm of work and everyday life. Typical
activities were leisure oriented, such as sitting, children play, cycling, walking with dogs, etc. Though, the square is not a
most suitable and a best place for these types of activities, especially in terms of physical attributes. For example, the square
provides a small section around the fountain, where smooth granite pavings is suitable for playing. Surprisingly, this little
section suits children who come with little bikes, roller skates and toys in a company of their parents. The square is neither
suitable for cycling, nor it is the best place for walking a dog, yet they are frequently performed there. In fact, these activities
are more appropriate in the public space of a park form. This leads to an interpretation that people exhibit certain needs, which
have to be necessarily understood in a broader context. In this context and at the level of aspirations, square is often confused
with a park or a garden. The users think of the square more as a park-like space with lots of greenery, playground and sitting
places, etc. People, especially residents lack a central city park, which could fulfil their needs. Indeed, there is any quality park,
park-like public space or any special playground for children in the city centre of Český Těšín. In comparison Cieszyn city centre
offers several spots of this kind. For example the Park of Peace located very close to the square or nearby public park within
the Castle Hill complex. These places fulfil park-like needs and thus the city square of Cieszyn can demonstrate other, more
square-like types of activities.
Another discrepancy between expert and non-expert results is related to a safety factor. Majority of respondents from the
city square of Český Těšín states a presence of “undesirable” persons or groups at the square, although during the expert
observations no remarkable records were made. While asking several users about the specification of “undesirable” persons
occurring at the square the most, they indicated homeless or drunk people. The users´ indications stimulated to check activity
records of Municipal police. It was found that an occurrence of “undesirable” people and groups disturbing a public order in
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the city is a common problem at the train station in the first place, and at the city square in the second place (Wawreczka,
2010). The issue of “undesirables” was a most frequent concern among women with children. On the contrary, there was a
general agreement among respondents that the square is safe and evoke a feeling of safety. While asking few respondents
about the issue of safety at the square, they mentioned a frequent and active guard visit of Municipal police. Finally, it appears
users are aware of potential threats and security issues of the square, but they are also aware of organized and active
security management and they feel the square is safe enough to stay. If the square was not safe, such a high proportion of
women and children among users would not occur and was not attracted to spend time at the square, since these categories
of users are more sensitive to annoyance and insecurity at public spaces. Whyte (1987) states: “You can find winos and
undesirables elsewhere, but it is the empty places they prefer. The best way to handle the problem of undesirables is to
make a place attractive to everyone else”. While comparing the case study´s squares, these statements were proved as valid.
The city square of Český Těšín apparently faces the problem with “undesirables”, because it is more or less an empty place.
In comparison, the city square of Cieszyn is more busy, lively and attractive and deals with “undesirables” to a much lesser
extent.
The issue of accessibility is overlapping and interrelated with many other factors which either encourage or discourage the
social attractivity. Both expert and non-expert opinions agreed on an inappropriate accessibility of Cieszyn´s square by public
transport or private vehicles (bus, car, bike) from its surroundings. Moreover this factor was recorded as personally important
among the users. In comparison, users from Český Těšín were more or less uncertain about this kind of accessibility, but also
felt neutral in assessing the factor´s importance. It might be possible that these users access the square usually on foot. This
might be explained by the fact that the questionnaire in Český Těšín was completed by users who were in 90 % residents of
Český Těšín and its surroundings. The composition of respondents from Cieszyn was mixed in terms of places and distances
they come from. Thus, probably the accessibility by different vehicles matters for them more, because most of them have
to consider getting to the city centre and city square from the distance. While asking few Czech respondents at Polish side
why they come to the square of Cieszyn, although it means a longer journey for them, they immediately started to generalize
the issue to a broader context and stated that the journey is worthwhile, because the city of Cieszyn provides better mix of
shops, food services and because the city in general is more pleasant than city of Český Těšín. There it comes to a factor of
linkage, closely related to the accessibility, too. The square of Cieszyn represents a significant intersection in the city; streets
leading to the square, either directly or indirectly, are reaching the square from different directions like an „octopus“. The main
shopping streets Glęboka Street and Jana Leopolda Szersznika Street lead directly to the square and even connect each other.
They are two main lively gates which offer something to see, hear, smell and experience and attract people to follow up to the
square. The overall dense connection of significant city spots, together with an integration of mixed uses in most of buildings,
invites different people - workers, shoppers, residents, students, etc. Moreover, it invites people to pleasant pedestrian walk
in the city. Thus, diverse user/pedestrian flow in the city centre as whole is supported and makes it livable. In comparison,
Český Těšín is less developed in the compact linkage. The square fails in a large-scale linkage - in a city-scale linkage. The
destinations which people need to access everyday are not mixed together in the inner city centre, they are concentrated in
separate places, many trips become long and not walkable and pleasant. The density of a pedestrian movement and activities
is low. Moreover, due to an overwhelming use of cars, the movement pattern is disrupted. Steetscapes become less varied,
poorer and unattractive and thus, the city centre as whole tends to look under-used. It leaves an impact on the square itself;
the square subsequently fails in a small-scale integration too. The square lacks busy street corners or successful edges, which
create a local transition areas leading smoothly from the street to square. These edges and corners are recognized well in the
city square of Cieszyn.
Talking about walkability and pedestrian access, the city square of Cieszyn demonstrates an interesting phenomenon. Several
authors (Gehl, 2004a; Gehl, 2004b; Marcus and Francis, 1998; Nadace Partnerství, 2004) claim that vehicles are often uniquely
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privileged in cities and greater concern is given to traffic than to pedestrians. Potential of streets, squares and other public
spaces to function as social space, is diminished. The square of Cieszyn and its surroundings is not a pedestrian zone and the
access of cars limits the free pedestrian movement. This fact suggests a negative factor, which affects potential activities and
social attractivity in general. The expert analysis evaluated this situation as one of discouraging factor of social attractivity
which suggests to be improved in future. Non-experts answering the question related to noise and traffic disturbance did not
express any particular complain or comment. Even when asking specific respondents about this issue deeper, they were not
concerned and responded to this issue rather in a neutral way (“it is fine”). This behaviour suggests that the users are probably
used to a car traffic and noise and they do not perceive it as a disturbance anymore.
One of the expert statements suggested a factor of square´s image and identity as one of strong influence. The city of Cieszyn
has a rich history which have been dwelling in the streets, places and buildings. Rynek, - the Market square of Cieszyn, is one of
these dwelling places. It is still a cultural, social, political, trade, educational and administrative a centre and its multifunctional
image and identity have remained throughout the centuries. Rynek used to be a typical lively market place, where people meet
and talk, make business, etc. Although this function disappeared from the central area of the square a couple of years ago
already, the function of meeting, talking and making business is still present (though in a different form). On the contrary, the
city of Český Těšín has a short “individual” history. The city square was officially established in 1920 and its original function
has been rather representative, formal and dominated by the function of the Town Hall. Its historical meaning and centrality
is less strong in comparison to Polish side. The “collective” history is probably still being shared with Cieszyn, as they used to
be one city in the past. Moreover, the present city-twinning and partnership actively support sharing of common history and
culture too. The respondents reacted over the symbolism and identity in a neutral way. This factor does not particularly hold
their personal importance. However, within the short interview, they admitted that the Polish side has more historical image,
a sort of genius loci and the symbolism is much more stronger than at Czech side. One of Czech respondents present at Polish
square claimed that the historicity of Cieszyn means something exotic for him. Firstly, the place means “abroad” for him and
its image is a distinct contrast to Český Těšín. According to the expert, the city of Cieszyn is perceived as more historical and
picturesque in terms of architecture and urban structure. Old districts with monuments, buildings, streets and other historical
places bear witness to significant history and have collective-memory value. In conclusion, the image and identity embedded
in the city has to be a key factor, although it is difficult to define to which extent and its importance in the hierarchy.
Both, expert and non-expert evaluation shared a definite opinion about a failure caused by a lack of outdoor food services
at the square of Český Těšín. The incomparable situation is at the square of Cieszyn, where a range of outdoor food services
(3 pubs, 2 cafés, 1 restaurant, 1 patisserie and 1 fast food) is provided. If you want to seed a place with activity put out
food, suggests Whyte (1980). The outdoor food services represent a significant factor, which was found to positively affect
the attractivity and immensely influence the number of people and time spent at the square. Although these services are
provided only in summer time, they are a great attraction. People of all different ages and statuses love to sit and eat, drink,
talk or observe while being outdoor in a pleasant environment. It was observed that the type of food services also influence
the preferences and occurrence of different user and customer categories. Thus, the simple way to support a diversity at the
square is to provide a mixture of different kinds of outdoor food services.
People most frequently mentioned shops, food services and entertainment services as the main attractions of the square
and less the liveliness of social life as a factor of attractivity. In reality, the modern society usually ignores or rather is not
conscious about a fact that people visit the square because they have a strong need for socializing in their human nature.
Imagine, passing through an empty place is not interesting. Eating alone in an outdoor restaurant is not attractive, sitting
alone on a bench in the middle of a square is frightening, and observing a place where there is no human activity is boring.
Without people the square would only be an empty space, nevertheless, filled by people it becomes an attractive place.
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7 Conclusions and recommendations

each square. The expert evaluation toolbox of factors was reconstructed into a questionnaire with evaluative and attitudinal
scales. The questionnaire was in total filled out by 40 respondents from city squares of Cieszyn and Český Těšín.

The general objective of this thesis was to improve an understanding of the study topic focused on relationship between
people and space, specifically between users and city squares. This very broad concept was narrowed and converted into a
study object and a specific problem definition. The aim of this thesis was to find out why is one city square more attractive for
people than any other one. More specifically, which factors (related to space) shape the social attractivity. For this purpose,
two main city squares in Cieszyn (Poland) and Český Těšín (Czech republic), different in social attractivity, were chosen as a
comparative case study.

Looking from an expert perspective, the situation is perceived from a professional view of reality which significantly defines
the outcome. These representations usually present an individual and primarily visual experience that fails to portray wider
perceptual and social elements. The experts tend to focus on spatial aspects and pay less attention to social aspects. The view
of reality by users as non-experts is different, because it is based on people´s knowledge primarily developed by personal dayto-day experience. The non-experts tend to focus on their own needs, experiences and preferences. In the research process it
was proved that these two different types of knowledge, based on distinct focuses, define also different outcomes. Back to
the comparison of results I of expert and results II of non-experts, the most of the expert statements were proved or partly
proved by the non-expert evaluation. Basically, the gap between expert and non-expert evaluation was not of deep or large
extent. There were rather slight differences, discrepancies or little details, which if understood in a broader context, brought
a significant insight and understanding and enabled to make a complete picture of the situation. Thus, final results and
conclusions were shaped by combination of both types of knowledge and understanding.

On the theoretical and general level, the thesis firstly dealt with a systematic development of an accurate theoretical approach,
based on a literature review. The final product of this phase was represented by a toolbox of key features/factors relevant for
further evaluation in practice. Since the thesis used a case study approach, the evaluation toolbox was further elaborated and
modified according to specific conditions of chosen case study objects.
The investigation process started with a typical “expert” approach (Part 2 - “space oriented research”), by an identification and
recording potential factors in site, at both city squares separately. The observation was used as a method of data gathering.
The comparative analysis indicated and highlighted differences of two study objects. This step challenged assumptions which
lead to deeper elaboration of results I and development of final statements explaining which factors are crucial and affecting
the social attractivity the most. In summary, the expert statements suggested that the city square of Cieszyn has certain
preconditions to appear more attractive for users because of its overall historically shaped image and identity. Secondly, the
square of Cieszyn is an enclosed though open “room” offering especially a diversity of mixed uses, which appear to attract
a variety of people and subsequently increase the local flow of people. It is claimed that this small-scale (square) success is
connected with a large-scale (city centre) success. The impact of a good linkage, connection and accessibility within a whole
city centre of Cieszyn was proved as a significant factor, which positively affect the social attractivity and liveliness of the
city centre and consequently of the square. Another statement suggests that people are more invited and encouraged to
spend time at the city square of Cieszyn because the urban elements are more conveniently located, arranged and designed
than at the city square of Český Těšín. Consequently the square turns into a place where people like to spend time, perform
various activities rather than a place of transit character where passing through is a predominant activity. Lastly, outdoor
food services represent a factor of high attraction which immensely influences the number of people spending time at the
square. Moreover, it was found that the mixture of different types of outdoor food services brings a higher user diversity into
the square.
In comparison, the city square of Český Těšín fails or rather has less developed above mentioned factors and thus appears
as less attractive for people. It has to be emphasized that in fact, all evaluated factors are important and shape the social
attractivity. However, the statements highlighted and distinguished only those factors which were, due to a comparative
approach, revealed as key factors positively affecting the social attractivity at one square and negatively on the other one.
It is clear that considerations of context are not just concerned with a „place“ in a physical (spatial) sense but also with the
people that create, occupy and use the built environment. Local socio-spatial contexts and place-people interactions were
partly studied from the expert point of view (in Part 2 - “space oriented research”), yet this brought a „global“ knowledge and
understanding. In order to get deeper insight and embrace details of a “local” level, the non-expert approach (Part 3 - “people
oriented research”) was incorporated in the research process. The main idea was to ask people/users how they personally
experience the city squares of Cieszyn and Český Těšín, specifically how they as non-experts evaluate factors of attractivity at
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The underlying message of this thesis also lies in highlighting the often ignored value of non-expert input. The city squares as
public spaces are primarily for people and about people. To understand why people are or are not attracted to a particular city
square requires to study users (their behaviour, preferences, needs), but also actively communicate with them and recognize
their “local” knowledge. Only if both types of knowledge are respected, it is possible to view the full reality and reveal the
distinct causes of un/successful relationship between people and place. Only the research which intentionally encompasses
both types of knowledge can effectively fill in an expert - non-expert gap in the research process as well as user-designer gap
in design and planning process.

USERS
people-oriented approach
non-expert perspective

LOCAL

SPACE
PLACE

PROFFESIONALS
space-oriented approach
expert perspective

GLOBAL

Figure 7.1 Only if both types of knowledge (“global and local”) are respected, it is possible to view the full reality and reveal the
distinct causes of un/successful relationship between people and place
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Based on combination of the expert and non-expert analysis at the square of Český Těšín, it is possible to identify the major
problematic features, conflicts as well as successful features and potentials in the site. Summarizing these aspects, the ideas
for improvement of people-place relationship and the social attractivity are formulated in general recommendations.

The city square of Český Těšín

Successful features and potentials: sunny and shady sitting places, diverse use settings, water element, good maintenance
with a centralized management, legibility, good accessibility for disabled and other user categories with special needs, good
accessibility from closest surroundings, walkability, relatively new and upgraded design of urban furnishings, mixture of user
categories, clear differentiation between pedestrian and vehicular traffic

Recommendations:
0 increase the quality and quantity of greenery elements
0 upgrade the pavings, sidewalks and kerbs
0 harmonize the style and aesthetic quality of outdoor food services
0 introduce a traffic calming strategies (slow down and restrict the traffic, introduce a pedestrian zone), reduce noise and
traffic disturbance
0 reorganize public transport system and support its accessibility
0 provide more primary seating while outdoor food services are closed (after and before summer season)

Unsuccessful features and problems: poorer ground floors facades, less developed city linkage and connection with the
square, compartmentalization of area into separate settings, visual barriers (the mass of greenery elements, stalls), lack of
adequate seating variety and orientation, protection against adverse weather conditions, lack of potential secondary seating
and outdoor food services, lack of programmed events to draw the users into area, presence of “undesirables”
Recommendations:
0 provide food and other (shop) outdoor services of different types in the outer subarea of the square
0 provide adequate primary seating variety and orientation as well as other secondary seating, support seating designed for
groups
0 open up and diversify the use of ground floors facades, provide mixed uses of shops, services, etc., support multifunctionality
0 strengthen the identity and develop the attachment to the square (for example by organizing more programmed or traditional
city events in order to draw the residents and users into the area)
0 eliminate the barriers between outer an inner square subarea (relocate the market stalls or open them regularly and more
often; reduce the greenery mass creating visual isolation) in order to introduce proximity to the sidewalk activities and edges
0 make use of available variety of flexible design, use temporary art and other attractions to activate users and to reduce
presence of “undesirables”
0 upgrade existing entry points and activate the edges of the square
0 strengthen the relationship between the square and the city centre as whole, consider an impact of small-scale in a largescale, reconsider the network of public spaces within the whole city centre according to users´ needs
Although the city square of Cieszyn was proved as more socially attractive than the city square of Český Těšín, it is not a
definite ideal square in terms of social attractivity. The analysis of factors revealed few issues which could be improved in
order to encourage and increase the level of the social attractivity to even more extent.

The city square of Cieszyn

Successful features and potentials: sunny location, water element, abundant seating with diverse orientation, proximity
to street and sidewalk activities, good maintenance with centralized management, outdoor food services, historical image,
attractive facades, mixed uses at the ground floors, good linkage and attractive connection within the city centre, legibility,
the close proximity of the school, constant flow of people throughout the day, potential mixture of user categories
Unsuccessful features and problems: inappropriate use of cobblestone surface, poorer accessibility for disabled other user
categories with special needs, lack of greenery elements, lack of colour and texture in vegetation, car access and parking limit
a free pedestrian movement, poor accessibility by public transport, lack of aesthetic harmony in all urban element´s design
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