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ICT Mass Customisation in Flowers & Food 
Feasibility of Service-Oriented Business Process Management Platforms
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Architecture of the Cordys BPM Platform 
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Requirements for ICT Mass Customisation
1.	 Generic Information Model
2.	 Modular Software
3.	 Information Integration Platform
4.	 Configuration Support
5.	 Component Availability

requires enables
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Business Operations Platform (BOP)

Monitor performanceModel Driven Development

Drag-and-drop web services

Information harmonization

Managers Staff SuppliersCustomers

Corporate Business Units, Applications and Data

Integrated Rules

Dynamic processes

Composite application
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