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Abstract
The aim of this study is to gain insights in how power relations are produced in tourism

practices. This is studied from a performance perspective, which argues that the identities
of people and places are constructed in acts and doings: thenperé®s. This
perspective stresses the temporality in which realities are constructed, because they need
to be performed in order to be constructed. Performances of people and places are always
enacted relationally, which gives rise to the multiplicity ofstructed identities.

Power is conceptualized in a Foucauldian way by seeing power as a certain fluid relation
that is produced in the relational performances of people and places. Hence, in order to
see how power is produced in tourism practices, the focus has to be onatlomakl

performances of people and places that construct these power relations.

Two places in Mexico were selected for this research: the crafts market of Santo
Domingo in San Cristobal de Las Casas, and the indigenous village ofiuaan

Chamula., locatd ten kilometres northeast of San Cristobal de Las Cakase places

were selected because they are bpopular 6t our i
destinations foholidaying and traveling (foreign) people. Observations and interviews in

thesetwo research settings have been carried out to collect data, vehpchsented in

thick descriptions in order to grasp the multisenual ways in which places are constructed.
Three portraits wild.l be presented,b,whiheh sh
6l ocal 6 apgdi ddebheartreouconstructed i n perform

collected in participant observations during organized tours to the indigenous villages.

In the conclusion, the concept of thetourist bubble will be introduced tshow how

power is relationally produced in tourism practices. Tourist bubbles are considered as
produced in the performances of people, theysasped by the multiple ways in which
peopleperform and relate themselves to others. Two different performaincegich

tourist bubblesare producedavill be highlighted. First of all, the inward gaze, which is

perfor med i n the-ganoaodtomephteg adeigerét haen do stehl ef i Gef a
Secondly, the concept of paternalism is used to $tewpeople pyduce tourist bubbles.



Acknowledgement
6Power i s everywhereb, also in the acknowl

acknowledgement. In the winter of 2014, | read a news article about-atBtént from
Wageningen University who was ordered to diddaod from the acknowledgment of his
dissertatiof | was rather upset after reading this news, | consider the acknowledgement
as a Opersonal public spaced in where you
wanf. | see it as a separate part from the scientific matter that will be presented
afterwards. That time, | promised myself that | would make a statement for the freedom
of expression in the next acknowledgement that | had to write myself. The next time is
now. And especially now, where our society and the societies around us seem to get
more polarized and people might radicalize because of feelings of alienation, or
exclusion, or whatever other reason, the freedom of speech is important. According to
John Suart Mill, the freedom of speech is important to prevent the harm of qidgss

21). | still wish to believe this. Even as | still wish to see the value of open and public
dialogue as a way in which mutual understanding between different people is created.

| am not sure how to bridge these two paragraphs, but | wouldlitest of all thank my

supervisors. dost Jongerderthank youfor his advices andgupport during this entire
process. Which started with o6al most going
Vincent, to changing internship places in Mexico and eventuatinducting this

fieldwork research when | decided to extend my stay in Chiapas after finishing my
internship. | will remember especially one wise piece of advice that you gave me when |

only had a few weeks left in Mexico and | was trying to collect ashhdlata as possible:

Gf you looktot he ri ght | you cannot.AsdeHamzahthatk happen
you very muchfor providing me with so much valuable, and numerous (!) comnoents

my draft versions and during the meetings that we had.

| would like to thank the people at the Institute of Indigenous Studies, théJNACH,

for learning me about their region, sharing their research subjects with me and providing

2 No acknowledgements of Golitps://resource.wageningenur.nl/en/showdnowledgementfor-
God.htm(18/11/2015).

% Such as thanking Alexis Sanchez, a football player form Arsktigl{/metro.co.uk/2015/10/26/arsenal
fanthanksalexissanchezt-the-endof-universitythesisin-engineeringb463156/(18/11/2015).

C


https://resource.wageningenur.nl/en/show/No-acknowledgements-for-God.htm
https://resource.wageningenur.nl/en/show/No-acknowledgements-for-God.htm
http://metro.co.uk/2015/10/26/arsenal-fan-thanks-alexis-sanchez-at-the-end-of-university-thesis-in-engineering-5463156/
http://metro.co.uk/2015/10/26/arsenal-fan-thanks-alexis-sanchez-at-the-end-of-university-thesis-in-engineering-5463156/

me with insights that triggered my interest in the relation between thgemalis people

of Chiapas and tourisn@racias Dra. Anna for giving me this enriching opportunity at

the institute. Special thanks goes to Mra. Maria Elena and Alejandra, for always knowing
exactly which book | needed in order to find an answer to my @uesti to research a
certain topic.Alejandra, muchas gracias por enseflarme muchisimas cosas interesantes
sobre las indigenas en Chiapas. Me encanté mucho nuestras discusiones en las tardes
cuando no hubo mucho gente en la biblioteca. Gracias por tu paieoc mi espafiol y
espero que ya estes lista con tu tesis también!

My gratitude goes to all the peopl@urists, locals and totguides, that | met in San
Cristébal de Las Casas and San Juan Chamula who were willing to share their stories
with me. Thank to all the people that gave me permission to use their images and the

people that send me theklfiesand holidaypictures, this thesis became possible.

| want to thank my grandfather for his years of sending me any possible newspaper
clipping that night somehow be related to any of my interests. The (digital) clippings on
tourism, Chiapas and Mexico, sustainability, and the indigenous people of Latin America
that you have send me over the last year have been very valuable to me. | hope to receive

your newspaper clippings for a bit more time.

As statements should be put into practice in order to change existing structures: | would

like to thank Nina Simone, for hprofanemusical support during this writing process.



Table of Contents

100 18 Tox (o o [PPSR PPPPPPPPP 7.
Maps of San Cristdbal de Las Casas and San Juan Chamula, Mexico.............. 9.
1. Tourism in San Cristobal de Las Casas and San Juan Chamula, Mexico......... 10
Performance approach in tourism StUdIeS............ocvvvvviiiimeee e 12
2. Research objective and research qUESLIONS.............euiiiiiiiiccecieeee e 15
This objective leads to the followinmgsearch qUestion............ccccccoeviiiiiiicceeeeenn. 16
3. The conceptual fraMEWOIK ...........ouuuiiiiiiii et rrrer e e e e e e e 17
(O ] T8 010111 S PPT 17
OEver ybody..g.az.6.8.0 e 17
PaternalistiC relationS..........oooo oo an 18
(O T g I o] = o =SSP PPPUSRSPRPN 19
0Encl avicdé and Ohet.er.ogeneo.usd. . .hel@rotopia
TOUNISt DUDDIES... ..o 22
ON PEOPIE. ..ot —————————— 22
4. Methodology and research methods.............ooovvviiiiiiiiccce e 24
Performance PerSPECHIME. .........ooiiiiiieeeee e e e e e e e 24
RESEArCh MEthOUS..........uiiiiiiiiiiiiie e ammne e 25
Gaining access to the teQUIAES............oiiiiiii e 26
Thick descriptions and POMraitS.........ccoeeiiiieeeeieieeeicccie e 26
Participant observation during tours and INterVieWS........cccoeeeeeeeeeeceeiiceeeeeennn. 27
The performances of a tourist researcher.............ccccovvenniiiiiii e 28
5. The Santo Domingo market and San Juan Chamula..................ccevvvvieeeeeeeee. 29
Place ballets around the ChUrCh..............ooooiiiii s 29
The Santo DOmMINGO MArKEL..........uiiiiiiiiiiii e 30
San Juan Chamula..........ooooiiiiee e 35
Reflection on heterogeneouUS SPACES. ... ..cciivvvviiiiieiieeee e eeeeee e e e eaaan 39
The construction of enclavic spaces: organized tours to the indigenous villagetl
Reflection an constructed enclaviC SPACES...........ccovvviiiiiieiiieeee e 49
Conclusion on heterogeneous and enclaviC SPACES...........c.ccvvvvieemeeiiiiieeeeneinnnn 49
6. THE POITIAITS ... ettt e e e e e e e e e e e e e e s s e e e e e e e e as 51
The tourists: Sharon and JONN.........cooiiii i 51

Reflection on theourist: Following the gringo trail or going off the beaten track53
Performing tourist photographly............coooviiiiiiiiieee e 57



Performing togetherness in tourist photographly.............ccccuvviimmmrniiniiiiiiiee 59

The tourgUIdE: RAUL........oeeeeiii e errer e e e e e e e e e e e eeenrnnn 61
Reflection on the guide: social separator or cultural translatar?........................ 65
The indigenous local: Domingo from San Juan Chamula..............ccccceveeeevvnnee. 70
Refl ection on theec h onda. geawoouds.....l..o.c.a.l..73 06
7. CONCIUSION ...ttt e ettt e e ereb ettt e et et e e et e e e e e e e e e e s smmmteeaaaaaaaeeeas 77
Producing porous tourist BUBDIES............coooiiiiie e
The INWAId QAZE.........ooevveiiiiii e e e e s ememrss e e e e e e e e e e eaaeeesssssnnneeee s d O

Paternali st rel ati ons: 6Donbt....s.t.aB>x at t he
BIDIOGIapNY ...t a e e e e e as Q0



Introduction
Initially, | came to San Cristobal de Las Casas, in the south of Mexico, to do my internship. In my first wee

the city, | passed through the main street every morning on my way to my Spanish classes. There were
groups of people, foreigners, wiag in front of different tourist offices. The first days, there was always at lec
one guy that approached me and asked me if | wanted to go on a tour to the indigenous villages. After som
the guys started to recognize me and stopped approastendgOout of curiosity, | went to visibne of the
indigenous villagesSan Juan Chamula. | was very much impressed by the church and the -shackgrer
rituals of the locals inside the church. But even more, | was impressed Iwyritgerof tourists thatwere
following their tourguide around in the indigenous village. Organized tours to the indigenous villages seem
be a &b omwensThdye ahdulen, | decided that | wantedvdte my thesis aboufsomething like the
relation betweemourism and the indigenous peogel hesenoteswerescribbleddown in my notebookn one of

my following visits to San Juan Chamula:

Compreme algo, skora, cOmprene esbs cinturones.Tengo hambre pero no tengo dinero para
comprar tortilladg alittle girl approaches a group of tourists that just arrivedsthare in front

of the San Juan Chamula church. A toumsta khaki pantsvith a sunburned facignores her

while he looks through the lens of his camera. hestructs his companions where to position
themselves for the picture. Meanwhile, the guide points at a stone that lies on the foot of a

wooden cross in the middle of the squané says:

60t his stone is a Mayan <c¢l ock. The indiger
know what time it is by reading trehadow that the sun makes on the rock
Now, follow me. We are going to enter the church, put your cameras away

because it is absolutely forbidden to take pictures inside the dhurch

The people in the above situati@re alldoing something.They take ptures, they try to sell
souvenirs or they deliver a story to a group of people. The argument in this thesis will be that
identities, of 0t he t-guwiriohehd Oase aré tonstructédoirctad 6 or

enactments of people. Peoptenstuct their identities in practices, and these practices are

“Translated from Spanish: 6Buy me something, madam, buy
tortill asd.



performed in riation to places and to otheiy interest is in power and how powisrembedded
in thesetourism practices~ollowing a Foucauldian conceptualization of power, power is 8sen
a certain relation. This leads tthe assumption thapower relatiors are produced in the
enactments and perimances of people and plac&8hich results in the following research
guestionthow are power relations produced in tourism practiaethe Santo Dmingo market in
San Cristobal de Las Casas and in San Juan Chamula, Mexico?

Peopleact in multiple ways in many different placeis order to see the multiplicity in
which tourism realities are produced, research is conducted in different settings itocsder
how practices are temporal specific and spatial bounrteel.performance perspective will be
used in this thesis, which might provide valuable insights in tourism realities due to its specific
focus on the ithemoment practicesThis perspectivegives space to see the dynamics of
tourism practices, and how they aratsally and temporally bounded while there are also certain
repetitions in how identities are constructed in practicesl show howpower is omnipresernh
tourism practiceand t produces fluid and temporadalities that are constructed in the relational
enactments between people and places.

This thesiss divided irnto three parts. The first part reads as an introduction and background in
which the objective and research dimss of this study will be presented, followed by a
conceptual framework and the methods that are designed to conduct the research. Part two
presents the data and fieldwork observations of this study. The first part focusses on the two
placesin which thedata is collectedthe Santo Domingo market in S@mnistébalde Las Casas

and San Juan Chamula, in Mexicbhe second part introduces th
touri st g,ui dteldbe tamudr 6t he dposmopheseestress th¢ fact tbat al 0 .
these portraits should not be read as essentializations of certain identities. Rather, they are
attempts to fully focus on the tourism practices bywgis performative perspective. The final

part will bring the data and theories ttiger to show the complexity in which power is
relationally constructed in the tourism practices of people in San Juan Chamula and at the Santo

Domingo market in San Cristobal de Las Casas, in Mexico.



Maps of SanCristébal de Las Casas and San Juan Gimula, Mexico.

~Oklaghoma |Arkansas.

aridotias

Figure 2: San Juan Chamula, 10 kilometres northeast of San Cristébal de Las CaSas

>Where is San Cristobal de Las Casas, Mexktg®//www.worldatlas.com/na/mx/chp/wheiesancristobatde-
las-casas.htm({17/11/2015).
® Atractibo Turistico:http://chiapaslocalizacinycostumbres.blogispl/2011_01_01_archive.htr(17/11/2015).
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Tourism in San Cristdbal de Las Casas and San Juan Chamula, Mexico.
Tourism is an important industry and source of income for Mexico. The country welcomed over

29.1 million visitors in 201% a new record which makes the country the second fastest growing
tourism destintion in the ranking of the World Tourism Organizatiohhe earnings from
international tourism in 2013 were over 14 billion doffads the first quarter of 2015, the
international arrivals in Mexico grew again by 8%Mexico is a popular cruise tourism
destination with almost 6,5 million of Mexicob
the most popular form of tourism and the most visited places for this are Cabo San Lucas in Baja
California, Acapulco in Guerrero and Cancun.
The populaty of beachtourism in Mexico is captured in the representation of the country
as the ultimate holiday destination, expressed in images of sursosebrerosand cerveza¥.
But Mexico 'as a tourist destination' can also be represented around other nTdr&eisurism
product of Chiapaghe southernmost state of Mexico is constructed on images of natural beauty,
archaeological vestiges, colonial cities, picturesque villages and the richness of living €ultures
San Cristobal de Las Casas has been one of the most popular destinations since decades, due to
its location in the mountains, the city has a pleasant climate. The Lonely Planet describes the city
as a Oplace where anci en triescSarCtismbalés atthe beart t  wi t
one of the most deeply roted indigenous area.
San Cristébal de Las Casas is a highland city with 186.000 inhabitantee south of

" Tourism industry saw record visitors in 20bitp://mexiconewsdaily.com/news/tourisndustrysawrecord
visitors2014/(02/11/2015). Article is based on data from the World Tourism Organization (UNWATID)/www.e
unwto.org/doipdf/10.18111/97892844168902/11/2015).

8 Internatial tourism, receipts (current USHitp://data.worldbank.org/indicator/ST.INT.RCPT.CZ5/10/2015)

This amount is expressed in recejptbich are explained as|[ € ] experdiéures by international inbound visitors,
including payments to national carriers for international transport. These receipts include any other prepayment
made for goods or services received in the destination country. They also may include freceipésneday

visitors, except when these are important enough to justify separate classification'.
http://www.indexmundi.com/facts/mexico/internatiotalirism(27/02/2015).

® UNWTO World Tourism Barometer, Volume 13, August 2015:
http://dtxtq4w60xgpw.cloudfront.net/sites/all/files/pdf/unwto_barom15 04 august_excerpmlf (25f10/2015)
“Translated from Spanish: 6sombreros and beerséo.
™ Chiapas Tourism State Offickttp://www.colegiomexsur.edu.mx/english.ht(hb5/02/2015

2 |ntroducing San Cristébal de Las Cadeatfp://www.lonelyplanet.com/mexico/tabasand-chiapas/saiCristébat
delascasag13/11/2015).

13 nstituto National de Estradistica y Geografia:
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Mexico. The government has several campaigns that highlight theatw@hd historical heritage

of the state. So is San Cristébal labeled psieblo magict' by the Ministry of Tourism. This
governmental project awards villages that ‘preserved their cultural and historical richmess'

giving them the special status ofitig ‘'magical’. Saristobale ar ned t hi s st atus f
and prehispanic traditions t hat l' i ve alongsi
handicrafts nd gastronomyb

Another tourism campaign that constructs the identity of Chiapagarticular way is the
Mundo Mayd’ project. This project consists of a route that connects various Mayan sights and
templ es, i n Mexico and Centr al Ameri ca, wi t h
gateway t o t¥ avahNetyypfpaulavMayah sités and temples are easily accessed
from the city. The indigenous people are often portrayed as forming a bridge to the Mayan history
with their traditions, culture and temporal lifestyle. Within the discourse of the Mundo Maya
campaign, théndigenous people are described as the living representations of the ancient culture
that visitors encountered at the Mayan sites of Palenque and Tdhagmdni, Ardren et al.

2007). The tourism product in Chiapas is constructed on a rich (present) cultural diversity and a
rich Mayan history, ebedded in a stunning natural environment.

The tourism sector in San Cristdbal de Las Casas offers lots of opportunities to encounter
theiogyi Mayan cul turebo. The col oni al city 1s
where the Tzotziles and Tzeltalé&o groups of indigenous peoplee. San Juan Chamula and
Zinacantan, located in the highlands northwest of San Cristdbal, are $dhee raost visited
indigenous villages. In the weekends, these communities 'welcome' between 300 and 500 tourists

per day.The majority of the visitors come as part of organized tours, with between 30 and 50

http://www3.inegi.org.mx/sistemas/Movil/MexicoCifras/mexicoCifras.aspx?em=07078&i=e&tema=est
(11/072015).

“Translated from Spanish: 6magic citybd.

15 Thegovernmentaprogram has labelled 83 villages ascsdledpueblos magicosThe othetwo villages in

Chiapasare Chiapa de Corzo, ComitéBee:http:/Avww.pueblosmexico.com.mx11/07/2015).

18 San Cristobal de Las Casas, Chiabdig://www.visitmexico.com/en/magicaltowns/sougion/sarCristobatde-
lascasag13/11/2015).

YTranslated from Spanish: 6The Mayan worl db.

18 San Cristébal de Las Casas is part ofRlga Mayaa governmental tourism project that promotes 'sustaghabl
tourism in theMundo Mayaa region that included the southern states of Mexico and parts of Guatamala and Belize.
The website states how the southeast of Mexico lies in the Mayan World. Visually, they try to make a continuous
connection between thevihg Mayans' and the ancient Maya3000 Years and still captivating the imagination of
the Traveler'For more information on Mundo Maya seleitp://mundomaya.travedind the Wageningen University
Ma s t e ris2014) by €armen Rocio Galarza Zaga&/02/2015).
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groups 'touring’ the villages every day. The engnce is described as an opportunity 'to learn
about ancient Mayan customs of the Tzotzil peGbl€he continuity between the ancient Mayan
civilizations and the indigenous people in the villages of San Juan Chamula and Zinacantan, as
often articulatedin governmental campaigns and travel guidebooks, is strategically used to
promote tourism activities in a particular way.

This specific construction of the tourism product in Chiapas seems to attract many people.
SanCristobalde Las Casas has experieth@d explosive growth in numbers of visitors. In 2007,
San Cristébal welcomed 627.206 visitors, which is a growth of 100% in comparison to the year
2000°. In 1988 there were 21 hotels in the city and the average number of daily visitors never
exceeded 200van den Berge 1994)At the moment, there are over 150 (registered) hotels in the
city. In searchof indigenous cultural life and Mayan closengssople can travel to Chiapas to

experience something different than the 'sun, s@apbrerosandcervezaside of Mexico.

Performance approach in tourism studies
The positive and negative influences of tourism on a region and its inhabitants are eytensive

debated in academic literatur@tudies often executed in such a way that a particular point of
view is forwarded, studies are written from a particular perspective.

Tourism can beanalysedfrom a socieeconomic perspectiveW(lliams and Shaw 1998
Rosentraub and Joo 200%r the relation between tourism and the degradation of theahat
environment can be studiedM@wforth and Munt 2003 Holden 200). Murray shows for
example how tourism it€ancun, where enormous -aiclusive resorts are congested on a 14
kilometer long strip of beaeland, has been proved to have a devastating impact on the region's
landscape. The degradation of the ecosystem, the vegetation losses due to the exparding urb
and touristic infrastructure and the overexploitation of the fishing resources are the mentioned
examples of the negative impacts of tourism on the region and its dbplay 2007: 349 he
influence of different forms of alternative tourism on regions has been studied in great depth and
the results are just as diverse as the variety of names under which alternative tourism is known
(Mowforth and Munt 2003Sin 2009 Truorg, Hall et al. 201¥". Voluntourism, a form of

19 http://www.getyourguide.co.uk/chiapi&l 65/indigenousillagessanjuanchamulaand zinacantart33814/

(02/05/2015).

20 http://www.turismochiapas.gob.mx/sectur/medescargables/omt/Chiapas2098-109. (02/04/2015).

% Holden presents different case studies of alternative tourism projects in his book. A succesfull example of

integraded rural tourism in Senegal, shows to have a positive impact on the local com208ty166). The

devel opment of a tourism area in Malaysia in the 19806:¢
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tourism in where people do voluntary work in (mostly) developing countries, has recently been
criticized for the emotional damage that this form of 'hdg®sto orphans that the volunteers
work with?2. While a case study from Sapa in Vietnam shows how the majority of the villagers
consider communitypased tourism as a potential mean through which they could improve their
economical positioTruong, Hall et al. 2014: 1084)

These examplesom the literatureare solely mentioned here to show how tourism can be
studied from multiple perspectives and tlgsta is often presented in such a way that it

corresponds with theerspective that is foregrounded.

In this study however, | want to follow the academics focus more on tourism practices rather

than on the negative or positive impact of different forms of tourism. The argument will be made

that tourism is constantly practiced and constructed through the performances of different actors

in relation to diferent places. This stalled performance perspective sees realities as constructed

in the enactments of people and places, and as they constantly perform in different ways, so are
the constructed realities fluid and temporal. Looking at tourism from arpshce perspective

gives space to see how power is actually practiced in these relations and encounters between
people and places. Power is not a given or static fact that is heldbbg wned 6 by cert ai
or institutes, it is performed in daily mtices and encounters. The ways in which different actors

Ovi ew, grasp, conceptuali ze, u n dMaoz<2006: r22R) I mag
shapes how they enact their relations with each other and shows how power emerges relationally

in tourismpractices.

The performance approach is applied in tourism studies in multiple forms. Hyde and
Olesen study the mundane practice that people perform prior to their travel: the packing. They
argue that Opacking i s a prmeatefand en@mass sadentith a t he
across ti n201laNoy2083)mp@ples & performance approach to look at how people
enact on the pages of a visitors book in a museum. The discursivecgrodbo ns on t he

stagesd6 on which tourists enact cert anodal, i dent

economical benefit (ibid: 175).

2 For recent critics on voluntourism, see:
http://www.trouw.nl/tr/nl/4496/Buitenland/article/detail/3775943/2014/10/2&ekerwatmis-metal-die-
westersevrijwilligers.dhtml andhttp://www.independent.co.uk/travel/nesaad-advice/voluntourismis-a-wasteof-
time-andmoney-andgappersare betteroff-working-in-britain-9816837.htmhnd tle debate on voluntourism e
Nieuwe Liefdén Amsterdam, on the"2of March, 2015: http://denieuweliefde.com/dnltv/kijkj-eensgoeddoen--
dilemmas-rond-voluntourism.150.html (09/02/2015)

13


http://www.trouw.nl/tr/nl/4496/Buitenland/article/detail/3775943/2014/10/25/Er-is-zeker-wat-mis-met-al-die-westerse-vrijwilligers.dhtml
http://www.trouw.nl/tr/nl/4496/Buitenland/article/detail/3775943/2014/10/25/Er-is-zeker-wat-mis-met-al-die-westerse-vrijwilligers.dhtml
http://www.trouw.nl/tr/nl/4496/Buitenland/article/detail/3775943/2014/10/25/Er-is-zeker-wat-mis-met-al-die-westerse-vrijwilligers.dhtml
http://www.independent.co.uk/travel/news-and-advice/voluntourism-is-a-waste-of-time-and-money--and-gappers-are-better-off-working-in-britain-9816837.html
http://www.independent.co.uk/travel/news-and-advice/voluntourism-is-a-waste-of-time-and-money--and-gappers-are-better-off-working-in-britain-9816837.html
http://www.independent.co.uk/travel/news-and-advice/voluntourism-is-a-waste-of-time-and-money--and-gappers-are-better-off-working-in-britain-9816837.html

and politically charged performancesd (i bid:
especially successful to illuminate tous t s nor ms and conduct s. The
i nsight i n what tourists do and how they beh
reflecting what tourists think (526). The conceptualisation of tourism as performance seeks to
move beyondthe passive gaze of the visual and explores the embodiment of the acts of
production and consumptioiteljevic and Doorne 2005: 2A performance approach tries to
grasp these bodily tourism practices, that are multisensory, corporeal and Rctivie i( | and
Chambers 20121t emphaizes, among other things, the set@mporal materialities of places as
one of the many factors to account for the dynamics and multiplicity in the performances of
tourism practices. It I's a relationalsensepproac
and people in people's visual encounters with pladesy @nd Larsen 2011: 196

Tourismis acorporealand spatiapractice and tourism situations are experienced through
bodies that sense their environment, bodi@sr)act with their environment. Bodies perform and
are performed, through movement,-between direct sensation of the 'other' and various
sensescapegbid: 152). Tourists are not merely sigleeierst he o6t ouri st gazed i
embodied and multimodal performance that constructs social relations (ibid: 308). A performance
perspective tries to grasp these complexities in which tourism readitéeconstructed, while it

stresses the temporal character of the constructed realities.

Throughout this thesis, | will argue that practices matter the most if we aim at a fuller
understanding of how tourism in constructed. A performance perspectitieehalsility to enrich
tourism studies due to the focus on théhemoment practices between different actors and
places in which tourism relations are produdeohver, which will be the key concept throughout
this thesis, is perceived to be producedxactly these interrelations between different actors.
Hence, a focus on the practices gives insight in how relational power is manifsiszs and
people are related entities which encounter each other through bodies irespaboalities. The
multiplicities of these temporal practices construct fluid realities, which are constantly under
construction. A perspective that focuses on the multiplicity and temporality of performances of
places and people could provide rich insights in how tourism realinel power relations are
produced. The performance perspective, and how it will be operationalized in order to do

research, will be further discussed in the methodology chapter.
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Research objective and research questions
The objective of this study t® analyze how power is produced in tourism practices on the Santo

Domingo market and in San Juan Chamula. This objective is approached from a performance
perspective, which argues that identities of places and people become realities through their
enactmats. Hence, the focus will be on the practices of people and places in which tourism
realities and power relations are constructed. Power is argued to be relationally performed, which
implies that power is produced in the interactions and enactmentspé @ew placesNorking

with such a O6épowerful d concept ahew ppvwewis r a
conceptualized. Foucaultdéds conceptualization
which power is perceived in this research. Poweremnsas a (strategic) performance that is
operated in dayo-day interactions between actors and places. It is the ability to influence
relations with people and, as will be argued here, places. Hence, tourism practices and power
relations are relationallyconstructed realities, which are constrained, reproduced and/or
challenged in daily enactments. So in order to gain understanding of power relations in tourism,
we have to look at the itheemoment practices of people and places.

The objective is to grasthe complexity of power relations by emphasizing how the
practices of people and places are constantly constructed, constraint or confirmed and re
constructedThe peopl e, which are more specifically
g ui,dperform in different ways at different stages. Identities are constructed through
performances, and as these performances are multiple and fluid, so are the resulting identities.
Tourists for example are not $roducend, gedesignmg u mi ng
andcee x hi bi ting t hem, (Haldiup and Lalhseny200@: Bha alto this is domed
in multiple ways. The places are seen as simultaneously performing and being performed, while
they are constructed in the multiple practices and simultaneously influence the kinds of
performances that the actors undert@kagensor 2000: 327)

Hence, in order to see how power is produced in tourism practices, the focus should be on
the corporeal and multiple performances of pe

power relations are produced.
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This objective leads to the followingsearch question

How are power relations produced in tourism practices on the Santo Domingo market in San

Cristébalde Las Casas and in San Juan Chamula, Mexico?

Tourism practices are envisioned to be constructed in the multiplicity of performances of places
and people. Hence, the main focus of this research on the production of power relations in

tourism practices is operationalized in the followingp-research questions

1. How are places constructed in tourism practices?

2. How are people constructed in tourism practices?

Although it might seem counterintuitive to discern places from people in the above presented
subresearch questions, they are obviouslseparable in tourism practices. Nevertheless, this is
purposely done in chapter four and chapter five in order to fully enhance the performance
perspective by separatdiycusingon the enactments of places and people. In chapter six, places
and people Wi be merged again in order to see the full complexity in which the practices of
people and places construct power relations.

The following two chapters will describe the conceptual framework, the methodology and

research methods that will be applied idey to answer these research questions.
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The conceptual framework

On power
The main concept throughout this thesis is power, or more specifiadflyucauldian relational

form of power. Foucault would argue that power is everywhere, it is a fluid strength that is not
|l ocked in groups or institutions but it i s
6mul tiple and mobi | ehatfare edved sompelelstabld (Coeeng and | at i o
Miller 2000: 3745). Foucault refers to as the omnipresence of power. Power is conceptualized as
a relation that is embedded in all situations and tlwatsf in different directions. The fluid
character of power give rise to perceiving it as possessed and dispossessed by a variety of actors
in different settings and times. Foucault shows that power is not merely repressive but also
product i ve.cespitpooduees reglity; ot gproduces domaih®lgects and rituals of
t r Qhdodg and Miller 2000: 378) Al t hough the power of the ag
supportirg institutions of the agents are expanding through the creation of technical discourses,
professional di sciplines, and bureaucraci eso.
OwOAOUAT AU CAUAOS
Cheong and Mille{fCheong and Miller 2000pok at the relation between Foucauldian power
and tourism. They see power relations as played out betisegets and agents The target is
described as the subordinate actor in power relationship that exists only in relation to the agents
(ibid: 376). Agents derive power not solemnly from enforcing it on targets but also from
strategical and tactical inducement (ibid: 376). Cheong and Miller argue that brokers and locals
are the sealled agents, while touristre the targets of their power due to theafamiliarity
with the setting which makes the tourists insecure (ibid: 33.oucaul t 6s agent s
powerviat he construction and exertion of knowl edg
gazebo. The agent s c erveshe tanget. {The gdree is igterralzed dysthet h e y
target with makes it an internal selfonst r ai ni ng f orce, 6to the po
(ibid: 3767).

I will slightly argue against the idea of Cheong and Mitleat seedourists as targets,

while the locals and the brokers are the agents of power. By referring back to the above described
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fluid character of power , I wi || argue that
produced in relation to others. Power is everywhere, althsoigie actors might have more space

to influence the relation in certain contexts than othiaoz argues that there are no defined
6domi natorsoé6 (or O0agents of power 6) and 6édomi
simultaneously undergo andesgise power (2006: 225). She stresses the fluid character of power

by stating that 6everybodg¢heapd and Milemmentienvtleer y b o d
i nspecting gazed upon tiné¢his thesis withtshi es , 60 lwdhad a&lh d &
According to Maoz expresses and manifests the local gaze the agency and power of the locals in

Third World countries (ibid: 228). While tHecals gaze at the tourists, the tourists of course gaze

back. Thi s makes the | ocal andalt hgeazt em@gmdi sptr oc & s §
constraining force, I n which the tourist 1inte
gazebo. I owi || show how this inward gaze isS no

by Cheong and Miller, and theourists do have more power than the authors suggest by labelling
tourists as the oO0targets of power 6. The inwa
touri st s 6-caled uwist bubldes. ke production of tourist bubbles will be further

conceptualizeih thefollowing chapter on place.

Paternalistic relations
The concept of paternalism is applied in this study to look at the relation between tbeideur

the indigenous local or vendor, and the touNsrtinez Novodefinespaternalismas the:

6phenomenon of discrimination without the
precisely the emotion that dominant groups wish to feel towards those whom

they exploit. The everyday practice of discrimination does not require feelings

of hostility, and, indeed, it is not at all difficult to fond regard for those whom

we subordinated, especially when the subject of our domination accedes to the

rel ati ons hi(fdovo@0BRds) ant | y o

Martinez Novo states that open hostility towards the indigenous people would probably not be
accepted in Mexican contemporary socié2p03: 265) Moreover, | will add to this that the
(foreign) tourist would probably not accept the sight of open hostility between thgutioker and

the indigenous locadither The touristhascertain expectationsf how the one should perform in
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relation to the other. During tours to the indigenous villages, the guide informs the tourists about

the lives of the indigenous people. #i¢ells about their customs, their traditions, shows the

tourists particular elements and (sometimes) introduces the group to certain indigenous people in

t he village. Martinez Novo states t hat t hi s

understanding of Indians as being legal minors who ought to be represemtedtinadvocates

(2003: 2623). The towguide could be seen as representing the indigenous villagers during the

tour,asfhe performs the role of a O6cultural trans!
The above paragraph sketches an unbalanced power relation, in where {tpsid@ur

exploits (the image of) the indigenous local on which the organized tour is constructed. However,

| would like to propose a more nuanced image in where both actors actively perform the

paternalistic relation strategically in order to benefit from tthaism activities. Moreover, the

tourgui de and the indigenous | ocal depend on ea

deliver a successful performance. Seeing the-goide and the local as depending on each

ot her 6s per f orlematizes ¢he argumenttthiateCheong ana M{B&00)make by

stating thatthetoogui de and the | ocal Farthermolepitstiesseé act or s

Foucauldian conceptualization of power as relaiomnd emphasizes the fact that power is

constructed in performances.

On place
Places are practiced because peaphays dothings and they need places (a setting) to do so.

Cresswell describes how materiality, meaning and practice are all interrelated:

"The material topography of place is made by people doing things according to
the meanings they might wish a place to evoke. Meanings gain a measure of
persistence when they are inscribed into material landscape but are open to
contestation by practicesdahdo not conform to the expectations that come with
place. Practices often do conform to some sense of what is appropriate in a
particular place and are limited by the affordances particular material structures
offer' (Cresswell 2009: 2)

% Because | have only been able to observegouri des who wer e men, I owi || refer t
met two femaléour-guides. One Australian woman, who introduced herself as dgader. She preferred to be seen

as the O6experienced groupmat e whleadewesausse she was guiflingiam c har g e
0independent or ga feinaequide that d mep vias a rétiree ltalan vimman who lived in San

Cristobal de Las Casas.
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Hence, actors can perform according te &xpectations of a place. Rakind Chambers show
thisin a recenstudy at the Acropolis in Greece. They discerned how visitors walk in  routinized
patterns, which Seamda979)b eaut i f ul | 'y sxé.l | Bv édrpyl carcee tbad K eg i n
conducted similar activities (like walking and taking photos and talking to each other). The signs
in the landscape instruct actors how to move, where to take pictures and what not to touch. These
rules are confirmed bihe visitors, resulting in similar ‘place ballets' due to the controlled moving
patterns. Places are constructed in such a way that actors obey to them; the performances of
tourists are regulated by the materialities and regulations in peserthelesspeople can also
contest the expectations of a place. Rakid Chambersbserved tourists touching the marble
while signs in the landscape instructed them not to do so. According to tourists interviewed, these
instructions were ignored in order to fulgense the place. '‘Gazing' is not enough for a
meaningful experience; people feel the urge to get a multisensual experience with the place that
theyvisit( Raki | and Ch26fmbers 2012: 16

Places are produced and consumed by the multiple embodied performances 'on stage' of
locals and tourists. These enactments are embedded in the places in which they are performed.
People can constrain the oOfrommaHe deppecteatiadr
wi t h (Cltesswel# 8014: 2)Edensor argues that the form of the space, its organization,
materiality, and aesthetic influence the kinds of performances that tourists, guides and locals
undertake(Edensor 2000: 327)Likewise, the performances of actorenstruct a place in
particul ar ways, t he enact ment s of touri sts
simultaneously be performed in other ways by other a¢Basrenholdt, Haldrup et al. 2004 2)
The production of tourist places relies on drawing together particular mobaitegeproximities

to afford a stage for performances (ibid: 6).

Owl Al AOEAG Al A eeiotdpad OT CAT AT 008 E

To bring to concept of power into the analyses of spaces, it is important to gain insights in the
regulatory processes in different tourism setifigdensor 2008: 41) F o u imtarprétatian of

the domination of power over space proves to be helpful. The conclptarbtopia, which is
defined as 6the juxtaposing in a single real
t hemsel ves i ncomp aidentity twe éontrastirey rspades (ibid: €2). drhe tfirst

space that Foucault describes is a spac&hich everything is not only accumulated but also
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organised and classified by an ordering regime which plasgésantextualises all differences

The second form in which heterotopia is envis
not compaed to form an ordered whole but is placed together arbitrarily, and is unfixed, in flux.

[ é] These unfi xed heterotopi as resi st defin
characterised by a shifting panoply of occupants and pasgeasd an evethanging medley of
activity, st i mul i-3).a'hedattangpace mwl@ssed extent undedthe swag

of some overarching convention of ordering, a
for a variety of experiences and perfam c e s . Hence, pl aces can be m
and this resonates to the space for actors to

EdensoruseBoucaul t 6s i detrasting forms df besemtopic wpacesin his
conceptualizatonab encl avi cé6 and &édheterogeneousbd spaces
which are characterised by the maintenance of a sharp distinction between tourists and locals.
Tourists can be envisioned as per f mroffiensivg i n a
sights, s ou (Edensor 2008: d5)kBertarists within the enclave may be described
asresemblig a group that is 6écut off from the wide
they together |l ead an encl osed, formally admi
aspect to add to this is that tourists not only are performing withourgst bubble, they also
perform the tourist bubble. Hence, tourists arecaostructers of the tourist bubble while they
also consume the space within the enclave. The embodied performances and sensual experiences
of the tourists are constrained and regedl, not only by external surveillance but also through
selfmonitoring and the disciplinary gaze of the grdidensor 2000: 328Yhis is what Cheong
and Miller (2000) referred t oefeatsinthititbesigasthes pe ct
0i nward gazebo.

Conceptualized in a binary opposition with the enclavic space is the heterogeneous space.
These mixeepurpose places emerged from unplanned and contingent processes (ibid: 331).
Tourism could be one of the geamic activities in the space but it does not need to dominate the
space. Heterogeneous spaces are meeting points for different communities, and a variety of
performances and identities are enacted. The tourism economy in heterogeneous spaces is labour
intensive, often typified by small famdy un busi nesses. These spaces
streams of temporary pleasurable activities,

places for sociality for different people; they come to goasibchat, to enjoy beautiful sights, to
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observe others, to stroll around and hang out. Tourists and locals mingle in heterogeneous spaces
as they go about their separate, and common, businesses.

The binary opposition between heterogeneous and enclaeesptaight be useful in order
to see how some places are less ordered or more structured but it suggests places as fixed spaces.
Moreover, it does not provide insights in how places are performed spaces and how the
performances of actors construct spaceslenmtney are simultaneously influenced by places.
Rather, places will be imagined here as influencing the enactments of actors, providing them with
a greater or a |l esser amount of oO0freedom to p
or a lessr extent. Tourist places are hybrid and spioporal spaces which might have more
6enclavicbé or O6heterogenousd el ement s, this s

insights in the multiplicity in tourist performances.

Tourist bubbles
Tourist bubbles were initially conceptualized

confine and isol ate ma(€chentlédl)r i Exen btyhopglot @tcd
to experience the novelty of the macro environment of a strange place, ¢tti@g]drom the
security of a f anfibid: 168)rEdensordescrieen tourist mubblegas t 6
enclavic spaces i n whi cpbtentiahofendive sights, sounsls, amad e s hi
s me (Edensr 2008: 45He argues that tourists perform within these spaces, where | already

stated above that tourists aremroducers of these spaces. The data will show how these

corporeally performed tourist bubbles further blprthe distinction that Edensor makes between
heterogeneous and enclavic places, tourist bubbles are temporal and spatial constructed entities

that are produced in multiple settings under different circumstances. The data will show how

tourists construct bables in their enactments of different inward gazes.-gougles and locals

also produce these bubbles for tourists, as will be presented with examples from the organized

tours to the indigenous villages. These produced spaces are not fixed, they griumgand

need to be enacted andaeacted all the time in order to manifest itself. The practices of

different actors and places shows how power is relationally performed in the constructions of

these tourist bubbles.

On people
Just as touri st pl aces ar e constructed I n n
performances are embodied practices and, t he
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i nherentl y ¢ on(Tuckerg200vt 141pCheongeand Miked2000) argue that
package tourists, like the tourists on organized tours to the indigenous village of San Juan
Chamul a,exatrree mtehecabsesd of being captives of t
brokers and guides. Although the movements of package tourists might be regulated by the
enactments of the towguide, this does not provide much information about the more adanc
ways in which tourists perform and give meaning to theit amu r e x [Teiagker 200%€ e s 0
140) However, it does emphasize the ways in which identity performancesflaenoed by
their relationality to other actors and their environments. Identities are fluid and temporal, and as
will be shown throughout this thesis, they are strategically performed.

Comar of f and C ahmiaity, oulture aedridentitpat asanalyéiceconstructs
but as concrete abstractions variously deployed by human beings in their quotidian efforts to
inhabit sustainable world92009: 21) Identities are constructed relationally and can be
performed strategically, depending on the context and the situational conditions. This study will
follow this fluid and contextual perspective on identity fonctions in tourism spaces by seeing
performances from a situational approach. In this view, 'simplistic conceptions of culture as
bounded entities are rejected. The situational approach places emphasis on ethnicity as a set of
social relationships andrgrcesses by which cultural differences are communicététhcock
1999: 21) Tourism performances are seen as dialectical acts in where identities are 'negotiated’ in
a mutualrelationship between different actors. Looking at tourism relations from a performative
approach gives space to see how the performing actors 'play' with these temporal and spatial
shifts in power in the relations that they engageAithough the main agment of performed
identities wildl follow the Butlerian idea tha
probl ematized by the notion that Othere are a

enacted®o .

24 Cogitated by Hamzah Muzaini during a meeting in which we discussed the draft version of this thesis.
(13/11/2015).
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Methodology and r esearch methods

Performance perspective
OLi ke music, tourism only exists througt

The focus in this study is on the practices of people and places in tourism activities on the Santo
Doming market and in San Juan ChamuVhat do locals, tourists and teguides do in these
places, andhroughthese places, and how are power relations produced in these multiple doings?
For this reason, the concept of performances occupies a central position in this research.
Basically, the idea of performancdsrives fromt he noti on that there 1is
doi ngbé6, identities only c¢come i Thereforeeenactmeéntssnce t
are the object of studyhe performance perspectieinspiredby thework of Judith Butler, who
developed this thinking in her stu@y identityconstructionsthat aims at refuting the gender
normativity. In Gender Trouble(1990), sheuses a performative perspective to look at how
identities construct their gender processes of the enactment angémactment of certain norms
and ideas. Hence, people are not born their gender; they constitute their gender in the enactments
of it. A gendered identity is not a given fact; it needs to be established thstylggh repétious
actsin order to be manifested. This leads to the possibility to perform gender in deviant ways,
ways that do not confirm the norm.

Butler (1988) used the concept of performativitipstead| will use the concepbf
performances throughothtis thesis which is more commonly used in tourism studigss study
tries to grasp the tourist practices, as power relations are argbedémstructed in the practices
In addition to Butler who focused on the identity constructions of peoplaces a& also
conceptualizechere as constructed impractices.Tourists, locals or touguides are not given
identities; they become realities in certain enactmdrts. same line of reasoning is applied to
the identity constructions of placdslentities are nogiven, they manifest itself in enactments
which are performed in relation to others. This makes tourism practices relational and temporal,
and the resulting tourism realities fluid. As mentioned in the conceptual framework, power is
conceptualized as alation that is embedded in all situations and that flows in different

directions. Relations come into existence through the practices of people. So if we want to see
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how power is produced in tourism relations, we have to look at how it is performednaigtio

The following section will present the research methods that are used in this study on power

relations in tourism practices.

Research methods
As stated abovehé objective of this research is to understand how power relations are produced

in tourism practices. These power relations are considered to be constructed in what people and
places do, identities are enacted and-geacted in the multiplicity of performaes and
enactments. For this reason, the selected research methods focus on the practices. Observations at
the two research settings, the Santo Domingo market and in San Juan Chamula, have been used
in order to grasp the activities and movements in sgaaéwing Crouch, | tried to grasp the

omul ti sensual encounters made with spaces, th
and gesture, and influence each o{Cnoach2003n t he
1950) In order to grasp the spatiemporal constructions of the research placeynducted

fieldwork for two monthsHowever, | had already been in San Cristobal for five months for my
internship and in this period | was eddy, although less structured and focused, collecting data.

As | spentmore time at théwo research sites became familiar with the routines and repetitious
movements and activities that were performed. | started to recognize people and vendors, and
they started to recognize me. While | was interested in their activities, they were interested in
what | was actually doing all the time and what | was scribbling down in my little notebooks.

This mutual interest resulted in valuable conversations. | leatmedmportance of building

rapport with your informants as | realized that the most valuable data was collected during the
last two to three weeks of my fieldwork period. However, | did feel insecure about the data that |
collected sometimes. Especiallggarding the focus that | had on the practices, did | really
capture 6the performanced of someofdherefare,it h wha
caneasarelef o read that Crouch had similar doubt s
do theg notes record and communicate the ways in which individuals perform activities in space
and ti me ? 06 AnotBed ids2curitydbydimited knowledge of Spanish, turned out to be

not too much of a problem. Especially because the people that | wassiatein, tourists and
tour-guides, generally spoke English. With the indigenous people, | struggled in Spanish but

because Spanish is also not the mother tongue of the indigenous people, we were sometimes
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struggling both.

Gaining access to the tour-guid es
Raul and Cesar, the teguides fromRaul y Alex Tourswere a bit reserved when | first

introduced myself, in my limited Spanish, and explained the purpose of my research. | explained
that | was mainly interested in interviewing the tourists that wentheir organized tours and |

asked permission to wait with them every morning to interview the tourists. Raul told me later
that he appreciated my openness from the beginning and the fattatieed him permission

first. The waiting time that we sharedery morning provided me valuable data and insights. |
could observe the daily routines of the guides and their enactments in relation to the tourists and
the indigenous vendors. Sometimes, Raul introduced me to colleagues of him that passed by. By
introducing me asradnvestigadord® four of his colleagues were willing to be interviewed by

me. A professor at my internship placement brought me in contact with a friend of her, who was a
local tourguide. After the interview with this guide, he gave me pionenumber of a friend

who was also a guide. Via this snowball sampling method, | was able to interview six tour

gui des. Some gui des | approached o6in the fiel
around. Many of t heeeoragfatneirzneodo ngsréo wopns thhaed ré firt i
opportunity to arrange interviews withtegrui des i n their O0free ti mebd

groups, and especially elderly Dutch tourists, also introduced me to their guides or helped me by
telling me in which hotel I could find their guide. Via these different strategies, | have been able
to interview many different torguides who mainly showed me the multiplicity in whicbur-

guides perform their role.

Thick descriptions and portraits
In order to highlight the practices of teguides, (indigenous) locals and tourists, most of the

fieldwork data is presented in the form of t
way of precisely and beautifully narrating the Balinese cockfif@eertz 2002)an attempt is
undertaken to present the Santo Domingo market and San Juan Chamula in a similar liveable
way. The thick descriptions on places tries to put the performative perspective into practice by
showing the multsensuosity of placesandthetul pl i ci ty i n which the 6
are interpreted and performed. The multiplicity in which places are performed stresses the fact

that places are hybrid, even if there are attempts to represent them in particular ways. Three

BTransl ated from Spanish: 6researcher 6.

26



portraits will bepr esent ed, bei ng: 0Sharon aqgui deoth na ntdh
6Domi ngo the (indigenous) |l ocalé. These portr
certain identities. On the contrary, the reflections that follow every postraw the multiplicity

of performances. The whole ranch of different
in the reflections will show that tourism identities cannot be homogenized, they are enacted in

multiple and relational ways.

Partic ipant observation during tours and interviews
Participant observation during organized tours to the indigenous villages gave the opportunity to

conduct r e s-levedyrnwhile anchintense lcantext in a complex environment in which
internaland exd r n a | spaces coexi s(Tuckem2007:242Fherexampples | y ¢ h
from the organized tours that will be presented throughout this thesis were collected waring t
different tours in which | participated as a toufistinformed my fellow tourists and towguides

that | was doing a research so | could have pointed conversations on themes that | considered
valuable for my research with them during the tdurcker describes the advantages tofs
participatory methochs f ol | ows : 6by being a fellow passe
able to interact with and observe the performances of the tourists and of the tour mamager(s)

s i 1(20@: 242) Participating in the organized tours is an embodied approach to understand and
observe ‘tourist practices via a process of-wéliessing’ and firshand experiencéScarles

2009: 467) Moreover, it provides an opportunity to experience how tourist identities are

constructed, and performed, in the organized tours.

To gaini nsi ght s in the relation between tour
representations of these places, tourists were interviewed in two different timeframes. Before
tourists go on an organized tour to the indigenous village of San Juan Chamularehey
questioned about their expectations of the tour. These interviews have the intention to gain
insights into the formal representations of San Juan Chamula. These interviews were mostly
relatively short, less than 10 minutes, because the tourists Heave with Raul and Cesar at
9.30 am. The questions had the intention to hear about the expectations of the tourists. What they
expected to see and do in the indigenous villages, what do they already knew of the village and

where they obtained informaticabout the indigenous villages. But also, how does the tourist

% Both the towrguides, Cesar from Raul y Alex tours, and Alonso from Otisa Tours, knew that | was conducting
research on tourism practices and relations when | participated in their organized tours.
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imagine the lives of the (indigenous) peoples and what are the expectations of thgiride@r

These presumptions are considered to influen
organked tour. The same tourists are interviewed after their return from the tour to the indigenous
village in order to hear about their experiences during the tour. The aim of comparing the first
Oexpectateombsédws with t-iheviews escto gaich undeestaqdimg of e n ¢ e ¢
how tourist performances O6on staged are infl u
guestions have a strong focus on the practices: what they did, where they went, and what they ate,
etcetera. But also if the eggptations that the tourists prior to the indigenous viltage had, are

met with the experiences during the tour. These interviews were more extensive in time and
information because the tourists wereondfreebo
recorded oveb0 interviews with tourists, the majority were in English, some of them in Dutch or

in Spanish, and one interview was in Frisilowever many of the convergats that | had with

tourists, but also with locals and towuides, were notecorded. | made notes during these

conversations and recorded my personal reflections of the conversations afterwards.

The performances of a tourist researcher

While | was interested in their Otoueséagh act.i
activitiesdb. Apart from being asked what my r
how it was for a 6ébl ond, white girlo to |ive

guestions and the following conversations led to processesflexive thinking and valuable
insights, such as my role as a Oresearcherod
After the interview, many tourists used me as
they found out that | had beén SanCristébalde Las Casas for a longer tifheThey wanted to

know where the best restaurants were, where they could buy the best amber and which places |
would recommend them to visit. | enjoyed this reciprocal element, as | could give back some
information for the insights that they provided me with. These interactions with tourists made me
reali ze how similar O0the ethnographerd and ot
was doing differed from what my informants were doing. Or, an@isays more beautifully:

Ohow do we respond to a sitwuation where we
travel l i ng (Memiahan larel L£resswell god2: 206He suggests that although the

27 Before conducting my fieldwork for my thesis, | didiaternship for five months at the Institute for Indigenous
Studies (I.LEAUNACH) in San Cristobal de Las Casas.
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ethnographer and the tostrimight not be the same creature, they are at least species that are part

of the same conti nuum. This |l eads Crlomag to t
academicsmight be uncomfortably closely related to that embarrassing relative: tithstas

v ul g é@erringad and Cresswell 2012: 2053 eflecting back on my research, | think that
exactly this closeness might have been the re

so willing to share their information withe.

5

The Santo Domingo market and San Juan Chamula

Place ballets around the church
The following chapter will introduce the two pladasvhich this researctvasconducted.

The Santo Domingo market in S&ristobalde Las Casas d e s c r i dioerfdl oddeor a 6 ¢
market of indigenous crafts that surrounds lifesia Santo Domingand its side chapel, the
Templo de la Caridai#®. San Juan Chamula, an indigenous village located in the mountains
north of SanCristobalde Las Casas is often described as one of the key attractions in Chiapas
offers Gawesome insights into a culture completely distinct to what you experience if you live in
an industrialized natid?. Althought he 6f or mal & r e p rfiethee discussted ons
her e, it is Iimportant to mention the strong e
the indigenous character of Heeplaces.Because, as will be shown later, the&d or mal 6
representation@artly) constructthe expectationthat touriss have of the places that they (will)
Visit.

The Santo Domingo market and San Juan Chaarelselectedfirstly, because they are
the most visited tourist placés SanCristobalde Las Casas and its surrounding&thout any
exception, every tourist thatinterviewedwent to the Santo Domingo market aaichostall of
the interviewed tourists went ®an Juan Chamula or were planning talgere For this reason,
similarities and differences in tourist practidasdifferent places can biadicated Secondly,
these two placesiake an interesting comparison as they differ in how they are visaedJu#&n

Chamula is mostly visited with aorganized tour, while many tourists visit the Santo Domingo

% santo Domingo Craft market:
http://www.travelbymexico.com/sanCristobal/atractivos/index2.php?nom=kscrme(2a/t/2015)
% Guide to San Juan Chamukdtp://www.mexperience.com/travel/colonial/saan-chamula(27/10/2015)
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market without dour-guide.

The difference between San Juan Chamula d@neéSanto Domingo marke$ focused on
by departingfromt he di stinction between Oheterogeneo
conceptualized by Edens(®000) Nonetteless, instead dbllowing Edensor byseeing places as
either Ohet er og el mwd argug dhatplra coeesn cdraev i constructed
encl avico or omor e het er ogeneous édentities are h e en
constructed in peofmances, so are the produced spadédee places can be enacted in multiple
ways by different actors. Hendewyill show thattourist places are hybrid places tisanhtain both
enclavic and heterogeneoefements.In order to make this argument, the twagasof this
research, the Santo Domingo market and San Juan Chawilfast be portrayed when they are
not 06t our edd therdiffiaulty dvithrthe tistinctiom that Edens@Edensor 2008)
makes by differentiating places in either o6he
will show that both of the places contdiwtho het er ogede desd | avlhecd el e
folowing subchapter, 0t he c ohasstherintentibn t@how how Sae nc | a v
Juan Chamula e c o mes a mor ewhend is ciditel with arborganjzed ¢oar.

The Santo Domingo market
It has been drizzling for the past three hourss ia Tuesday afternoon and | enter the Santo

Domingo market in San Cristobal de Las Casas. | ask the first vendor | see how he is doing, he
responds with the almost standardized answemduilo, casi no hay turistas ahofa It is
extremel 9, |l awtoe@asgmui de told me this mornincg
their stalls against the rain with plastic covers. Parts of the alley are also covered with plastic;
hangingonly 40 centimeters above my head. The rain trickles incessantly orasie [gicreens
and is accompanied by the sound of thick drops that roll off the plastic covers and splash in the
little pools between the gobbled stones on the ground. But the singing of the sparrows, which
feels likeit comes from all the possible directis, overrules all the other sounds at the Santo
Domingo market.

Children are playing, they chase each other while they shout in Tzotzil and make gun
sounds. One boy is wearing shoes that are much too big for him, which makes it difficult for him
to keepup with his friend. Their shoes click on the stones when they jumpnd down the

stairs,their voices echo between the market stalls on both sides of the narrow path and resonates

OTransl ated Quioen Sptamdérséh:arbe al most no tourists nowb
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back on the plastic covers above our heads. Their mothers are sittind bafies, hidden away
between all the cloths, colorful bags, stuffed loins and zebras and woolen scarfs and sweaters.
They look at television screens, while the people that pass by look at the back of the televisions
and see the lights of the screen retiéel on the faces of the women. Some women are eating
tamaled® while others are talking with their neighbors or through their phones. Other women are
weaving blouses or stitching hair bands. Some vendoma/laigk | pass by Que te gusta, qués
damos?%a Others are not looking up at all.

A stray dog, almost without hair on his back, found himself a dry spot under an empty
stall. Many stalls are emptgday;the vendors seem to know from years of experience that they
wonot sell mu ¢ hndsame wenddra lyok like theg thitk lthe same afd regret the
fact that they did not stay home too. The oldgoeam vendor comes by, the bell that hangs on
his cart rings with every step he makes. The children run towards him, as soon as they hear his
bel. They all seem to know each other. | continue my way to the stairs in front of the Santo
Domingo church. There is more trash on the ground than on other days. Empty plastic cups, with
visible traces of the orange juice that it once contailedn all the corners of the 13 steps that
lead to the entrance of the church. The beautiful decorated facade makes people stop halfway the
stairs, overwhelmed by the sight of it they seem to forget about the falling rain for a moment.

The facade is fully decoratedth symbols, statues and flower motives. The central part is
flanked by pillars that create two side structures which end in two open towers with pointed
roofs. The eight statues all stand in their own niche and they all miss their hands. The two lowest
statuesare also missg their heads. From a closer distance, the net that protects the delicate
sandstone from birds is clearly visible. There are some holes in the net, which the pigeons use to
find their way to their houses in the towers on both sidbs. little sparrows, their squeaking
heard as an endless stream of sounds in every corner of the market, do not need to find the holes
in the net. They can fly through the small gauzes without being disturbed.

The rain suddenly stops while | climb thaiss to the church. The intensive mountain sun
tries to evaporate all the traces of the rain as quickly as possible. The streams between the
cobblestones are slowing down as they no longer are supplied by the water falling from above.

This change in the @ather provokes a change in the activities at the market. The people from the

31 A Mexican dish from cordlour in a leaf wrapper.
#¥Translated from Spanish: 6What do you |like, can we gi
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stalls poke wooden sticks against the bottom of their plastic roofs that heavily hang down due to
the weight of the created water reservoirs. The water comes down with louldesplasating
new streams that try to find their ways between the stones. The vendors start to uncover their
stalls, folding up the plastics that protected the woollen cloths from getting soaked. Tourists take
off their waterproof jackets and plastic ponshand take their cameras out of their bags and
pockets. The vendors leave their stalls to get food from the taco stall or to go to the toilet.

More girls and women sagué te damos, quée gustadime @&hen | pass by. stop at a
stall to look at necklaces made from amber. Amber is fossilized tree resin that is taken from a
small mountain village called Simojovel, located two hours north of San Cristébal. Amber feels
like plastic to me, it is very light and does not @bstemperature like stones or fossils do. |
wonder if it might be fake amber. The vendor, a young guy with a big amber bracelet around his
neck, comes towards me and tells me that he will give me a good@ic@etells me. Before |
cansayanythindhe al ready | dame4d’s | askhim if e sells a Iot thése days.
6No, not so much. And | make very Il ittHe prof
explainsto me that the competition also comes from outside the markasdacted upon them
by the guides. The income of the tour guides partly comes from the commissions that they
receive by what the tourists from their group
receive at least 10% commission from the stwypers for bringing in costumers. The vendors on
the Santo Domingo market sell their amber for lower prices than the shops but do not give
commission to the tour guide$.So t he tour guides tell their g
tourists will o y buy at the oO6officiald shops where
authenticitydéd and certificates. And the gui de:
doi ng not hiThgbhracdet and aexklatey laydoon a white clottgred in beautiful
straight lines and sorted on colour and size. A black light stands in the middle of the table, to
del i ver proof to the suspicious buyers that
works, a real piece of amber lights up withlaeish glow. Two other pieces of material, that look
very similar to the first one, are placed under the lamp. They do not glow nor shine in a different
colour6 You see, these are or di n(hotding up theficstepecao f gl a
real amber! We sell just as real amber as the expensive shRpalide Guadalupé o 1éask him

how his business changed over the year$.her e ar e more and more tou

#¥Transl ated from Spanish: 6Give me 506.
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less because of them. We still sell a lot to Italians, Italiams amber. They buy a lot here and
sell it again in their own country. Their profit is often enough to pay their entire holiday in
Mexico with. Italians are clever. But they mostly travel in organized groups so they buy less
because their tour guides tdlem we sell fake amber. The Chinese found their way to Simojovel
and they start to buy up the available amber now. In some years, there will be no amber left. The
Chinese are also smart, but in a bad way. They make powder of the amber and glue ficon plas
and glass stuff. Under a black | ighttbuyan | ook s
amber bracelet for 40 pesos, tested pnavento be real amber under the black light, and
continue.

Two young Obigger 6 wo menalkima&hgksh with a $trong n t of
American accent. Thegreweaing shors and the flipflops on their feet ke clicking sounds
and splashvater up their big, white and uncovered legs. They stop at a stall and ask the price for
a woollen sweaten EnglishOne of the girls makes the gestur
in the air. The old Chamula woman, in a furry black skirt that comes till her ankles, stands up and
walks to the girls. She grabs a roll of toilet paper from under the table and weitesdé on it.
6Muy bonit o * $hesaysdo the gireamoare converting the price in pesos to the
equivalent in American dollars. They conclude that the psit@oi high and leave without saying
anything. The vendor, with the roll of toilegper still in her hand, looks at the white legs while
the girls walk away.

Some stalls further, a waan shows interest in woven tablecloths. She feels the fabric,
moves her finger up and down the stitched flowers andnhartifs, turns it around to se@Ww the
sewing is done and weighs the cloth in her hand before she smells it. She carries a baby in a scarf
on her back. She talks in German with her friend, who also carries a baby on her back, and
switches to Spanish when she asks the vendor somethiagefldor is more interested in the
baby and asks how old the baby is and what his name is. She calls her neighbour and they talk in
Tsotsil with each other while they feel the hair of the baby. The woman that just came over asks if
she can hold the babythe German mother lifts the baby out of the carrier. The baby looks at
all the women surroumag him without any expression on his face. The vendor takes over the
baby andholdshim in her arms. The other vendor softly pinches the dathyubby arm while

she asks the mother where the father is from. The four women are corstarthynglanguages

#Translated from Spanish: 6Very beautiful, made by hand
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as they are talking, from German and Tsotsil to Spanish in order to talk about motherhtiad and
colourful embroidered cloths.

| continue my way to the tie stairs that lead back to the facade of the church. Three tall
white women on high heels walk in front of me, the cobbled stonemgiakiifficult for them to
walk. They speak loudly in Spanish and | can hear from their axtiettthey must be from a big
city in the north of Mexico. One woman wants to make a picture of an old, wrinkled, indigenous
woman carying a woven basket on her head. The weight of the basket curves her back while she
leans heavily on a stick in order walk. The old lady responds by shaking her head while she
hides her face behind a banana leaf that she pulls out of the basket on her head. The woman on
high heels pushes down the leaf with one hand while she makes the picture with the iPhone in her
otherhand.6 Uarfoto, uraf o tslbeGays while the old lady tries to walk away. The tourist turns
to her friends and tells them: 0She doesnot
because she looks dimda, la verdadle parece muy lind®6 The touist continues making
pictures of the old lady, while the old lady keeps on protecting her head with the banana leaf.

| arrive at the stairs in front of the facade of the church again. There are many tourists
now, all carryng cameras and making picturdssit down on the upper step, feeling the heat of
the surabsorbed byhe stones burning straight througly trousers6 Si ®nt at e, =i ®nt at
ustedes, yo digéd an old woman commands two children to sit down while she points at the
stairs. The est of the family all group together. The young family members are seated in front of
the older people, while thkatter position themselves behind the children. The composition
suggests that the children should be the focus point of the picture. The people put their arms
around each other, the little girl in the front row puts her hand on the shoulder of the little boy
nex to her. One guy who stands on the left side holds a bottle of Caleabehind his back and
another woman hides a plastic bag behind her legs on the ground. The-taicgurshuffles
backwards, while he keeps his eyes and the camera on the famiiyie it resembles the
religious act of a pious person leaving the church while walking backwards in order to keep its
eyes fixed on the altaAfter every step he points the camera at the family composition before
making another step backwards. At the sing#t step he stops and kneels down, placing his left

knee one step higher than his right foot. As if going to say a prayer to the family that stands on

®Translated from Spanish: 6Pretty, to be honest, you | o
®¥Translated from Spanish: 6Sit down, sit down! Sit dowr
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the altay he squats in order to make the background and his posing family fit the frame. The
backgroundthe Santo Domingo church, with its beautiful decordéedde creates the stunning
decor on which this family iguxtaposed He saysi6 y a , | i s¥60The pBsing faraily/ r !
replies by putting smiles on their faces, some of them&ayh i sTkeegy présseshe button,
the shutter sounds and he recovieosn his squatted position. He makes his way back up the
stairsto join the family again. He puts the camera is pocket and the whole group continues
the activitiesthey were doing beforéhey were interruptedby the picturetaking moment. The
bottle of CocaCola hisses while the guy opens it to take a sip, the children start to chase a pigeon
and the granny walks to one of the stands on the right side of the church to look at souvenirs.
The stag, the upper stairs of the Santo Domingo church, is already taken by other picture
taking people. A father places his young daughter on his knee, the girl licks from a pink popsicle
which has thesame colour as her dress. The father kndelsn; his buttodks hovers some
centimetres above thaair. The mother stands on exactly #zame step as th@evious tourist
while she moves her sunglasses from her nose to her hair. She closes her eyes a bit, slightly
blinded by the sudden brightness of the Jue gr | puts on a 6cute smilebd
mother with the camerat the bottom of the stairs. The mother looks at the screen of her pink
phone while she touches it five times with her left index finger. She swipes back some times and
seems to be safied with the result. The father lifts his daughter up and puts her on her own feet
while she continues to eat from her-tream. While he is doing this, he almost bumps into a
couple thatvasstandng behind him. They are too busy to pose for thdfieseto notice.The girl
holds the selfiestick in her hand while the boy puts his arm around her waist. They both wear
sunglasses antluorescentsport shoes. It seems that most of the tourists are occupied with
making photos, mainly of themselves, their family or loved ones. | stand up and leave, feeling a

bit 6out of placed without thesephasnappirgtoosts. my | o0\

San Juan Chamula
From San Cristébal de Las Casaspkectiva® will reach the market square of San Juan Chamula

in 20 minutes. Old and rusty Volkswagen vans leave the busy market in town with a minimum of
five passengers, it climbs up the mountpasses before it reaches another busy market square.

Food carts are scattered all over the square and the sntelnafes empanadasand papas

Translated from Spaei éh: O6Are you ready? Smil
3 public transport
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francesa?’ is mixed with the smell of kerosettieat is used as the fuel for the frying pafke

trash of the fod carts lays everywhere on the ground, the plastic cups and white foam plates with
traces of red salsa sauce on it, are moved back and forth by the wind. The stray dogs have a hard
time trying to find something eatable between the plastic messes. Itkeosentral plaza and

enter the square in front of the church through an arch that is flanked by two rubbish bins. As if
the arch marks an invisible border, the square is incredibly clean. An old man in a white fur coat
kneels down and scrapes chewgugmaway between the gobbled stones, using his nails.

A very old and short woman pulls my sleeve, she lifts up her arm to show me the
colourful belts and bracelets that are draped over her wrinkled 8kthi nt ur one s, mi r
bonitas®6 she reaches her arm up even higher. The sun accentuates her wrinkles and the lines
make shades on her face. | tell her that | am not interested and continue my way to the entrance of
the church. The vendor keeps on walking next to me, asking me to lbek is@ms. A group of
children is seated at the bottom of a green painted cross in the middle of the square. There is a
pine branch tied to the back of the cross that creates a small strip of shade for the children. They
jump up and run towards me. At leéas< children gather around me, showing me the souvenirs in
their baskets or draped over theirarm. |hedre c ho @r engaanlo® , de Saamd Juan
6comprame al g8amipnogrl emdi wticrht iwiolrads in Tsotsil t
older boys carry foam boards with jewellery pinned onto it. It makes a tingling sound when they
move the board which makes me doubt if the brown pieces on the necklaces are really amber.
Everyone talks through each other while they are showing me similar aetheame different
prices. Il am a bit overwhel med by the attenti
ease. | try to make clear that | am not interested in buying anything while staying fegedlgps
theycontinue tgoull my sleeveandpinch my arm.

Suddenly, the screaming of the children, the sound of the market and the singing of the
sparrows in the towers of the church is overruled by extremely load firecrackers. Small dots of
smoke mark the clear blue sky while the sound of tleerfickers echoes between the mountains.

All the tourists are looking up, in shock and surprised by the sudden noise while the local

children with their souvenird o n 6 t seeew bearit. As if the firecrackers are the initiators of

39 Typical Mexican snacks

“Translated from Spanish: 6Bel't b
“Translated from Spanish: 6Made by hand6é, 6a g
tortill asd.



all noises, the chulrcbells start to ring. A man in a long furry white coat with a big cowboy hat

on his head pulls a cord next to the cross that runs all the way up to the bells in the top of the
church.With his full body weighthe hangn the rope and his movements cooeesd with the

sounds of the bells. After some time, the man next to him takes over the job. He wears the same
furry coat and his leather sandals with-tae soles are squeaking on the paved surface while he
fights the power of the slinging bell from pualy him over.

The bright white facade of the church, heavily reflected by the intense sun, makes it
difficult to see the beautiful painted details. The green and blue flowers and symbols on the
arches seem to embrace the wooden entrance. A touristsstartnof the door, followed by a
female tourist and a local older man in a black fur coat. The Chamulan carries a camera in his
hands and the tourist screams to him in Spanish. From what | understand, the tourist took pictures
inside the church. Taking piges inside the church ferbidden asexplaired bythe two boys
seated behind the tickebunterat the entrance. The local men confiscated his memory card and
they are only willing to give it back if the tourist pays the fine of 300 pesos (17 euhesyirT,
probably his girlfriend, opens her clutch bag and takes a note of 500 pesos out of her purse. She
tries to calm him down but he is very mad at the men that confiscated his camera. He screams to
them that they arpinchecabrone&? trying to berefit from tourists by stealing their money. The
local authority®r esponds: o6We told you, before you ent
to take pictures and you stil]l did it. You kn
our own rules here and viol ati on behimfthe ahler r ul «
give the woman her chga back while the man in the fur coat puts the 500 pesos in his pocket.

The tourist is still angry and offensive, he requests a receipt of the fine and the boys behind the
table write it for him on an empty entranteket. His girlfrienddtries to calm him down and

forces him to leave with her. While the couple walks away, the guys start to laugh and joke to
each other in Tsotsil. | hand over 20 pesos to one of the boys behind the table and he asks me if |
understod the message about the restriction on phadtng. | nod my head and put my camera
away in my backpack. Behind their heads hangs a big sign that repeats the message in clear
universal pictograms: a black camera with a big red cross thrvugiis mustbe clear for

everyone.

2 A Mexican swearwordfomis ul ti ng someone. Could be translated with
“3There is no police in San Juan Chamula, the men that fulfil this function are@dllesls aut or i dades 6
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| push the heavy wooden daoropenit and almost stumble over the threshold. The stark
contrast between the fresh air and the thick smoke inside emphasizes the contrast between two
worlds. The light inside comes from thousandscahdles, the entire space is filled with the
dancing and flickering lights that cut their ways through the curtain of smoke. The candles are
everywhere, on the tables in front of the waligl planted in their own wax on the ground. And
there are flowerd.think | have never seen so many flowers in one space. All the walls and tables
are loaded with bouquets of red roses, yellow chrysanthemums and orange gerberas, mixed with
green palm leaveCompletely overwhelmed, | make my first steps towards thdsligthen |
almost stumble for the second time. | look at the floor and see a carpet of pine needles under my
flip-flops. The pine needles make the white tiled flbeneathit slippery and | have to walk
carefully not to fall. The smell of the fresh pinesdées and flowers, mixed with the incenses that
circle up in spirals through the thick smoke and the overwhelming smell of burning wax tickles
my nose and make my eyes tear. The centuries of smoke created a thick black layer on the ceiling
and the walls ah| imagine how the lungs of the regular visitors would look k& r & aatkhh n g 6
says a tourist next to me and that is literally what | feel.

Women, children and men sit on the beds of pine needles. The people face the burning
candles and are surrowdt by bottles of alcohol, soft drinks, chickens in baatdboxes and
plastic bags with eggs. The people say streams of words in Tsotsil, they bend their heads and rest
them on the pine needles. They repeat this while they pass around small cups witlaridju
drink from half a litre bottles of Coe@ola. The children play with thpine needles, they put
them in the catles and see how they slowly litgp before they extinguish. A woman holds an
egg in her hand and slides it over the stomach of her rmighbp to her left arm and over her
chest to her other arm. All of themn, total five adults, repeat the words of the woman and pass
on the small cup of liquor that is refilled by one of the men on the right side. The repetition in
their words and theiactions creates a sense of unity between them. After the egg, the woman
takes a chicken out of the box behind her and moves the animal around above the flames of the
candles in front of them. The chicken chuckles softly while the woman repeats this.g&sture
smell of burned feathers circles up and mingles with the others smells in the air. The woman
circles the chicken some rounds around the head of her neighbour and again above the flames.
The chicken does not seem to be very impressed. The woman mosieiofeft hand under the

head of the chicken while she presses the body of the animal to her right hip. She pulls fiercely
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on the neck of the chicken that starts kicking with her lkeg$makes gurgling sounds. The
woman places it back in the card box andckly folds the lid.The box still moves for some
minutes while the sound of scratching claws on cawxl ibcaclearly audible. Then, ibecomes
guiet and the box does not move anymore.

While | manoeuvre between the seated people and the candles aouhd gget very
conscious of my own presence. | try to be not too visible and | feel like | am disturbing whatever
is going on here. | realize that | can only make sense of my surrounding by referring to what |
know or have seen before. | canonlyinterpr t he peopl eds behaviour a
of the chicken as a sacrifice to expel a negative energy. | have no idea what is going on in the
church. Are the people praying? Is it a ritual or are they talking to God? And which God are they
prayingto? Are they sacrificing the chicken after it took the evil spirit of the woman? Maybe my
interpretations make no sense at all. I
reach the altar in the front of the church. The smoke and the darkness are the most intense here. A
single beam of iht comes through a window in the front, the light reflects on the ashes and dust
that floats in the air. My breathing clgas as | try to grasp more air. Jesus, hidden behind a wall
of fresh flowers, is black and the images on the wall are aloowspletely covered with soot. |
want to understand what the local people are doing but | feel very uncomfortable when | watch
them. | continue my way to the other side of the church and the closer | get to therdogh th
which | entered, the easienybre at hi ng get s. |l want to go out t
leave the church. Just when | decide to stay inside and walk to the front to see the altar again, a
big group of French tourists with a guide enters. Their voices and their appearancenenake
change my mind. | step out, stumbling over the threshold again, into the light of the sun and the
fresh mountain ail walk back to where the Volkwagerlectivodropped me off and step into
the first rusty bus thas lined up The driver shuts theodr after me and climbs into the drivers
seat,| am the fifth passenger so we are ready to go. After 20 minutes of speeding down the
mountains, the bus drops us off in Samstébalde Las Casas again, at exactly the same spot as

where | embarkethatmornng.

Reflection on heterogeneous spaces
The above descriptions of the Santo Domingo market and San Juan Chamuliehow

mingling of numerous different people that are all doing different kinds of skdknsorcalls

t hes e hptérageneosis spadesd argues that they amsually located within bazaar areas
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and markets in developing countries. These spaces are known for their spatial complexity; the
crisscrossing streets and alleys, the flows of different bodies and vehicles indimedtional
patterns. These spaces are sites for multiple activities and these different enactments give rise to a
multiplicity of performed placesChildren run by as they chase their friends while tourists,
victims of t he Oconst gdensorf2008:89)swofl past ithe tharketc t | n g
stalls, moving their heads from side to side as if #treyvatching a tennis match. The materiality
of the place, such as the slippemgbbled stones on the Santo Domingo market and the pine
needles on the tiled floor in the church in Chamula, chamgeebddily movements. The
soundscape of the Santo Domingo market lisdfiwith the sparrowshat try to overrule the
sounds of the honking minibuses that drive around the square, the shouttngaitevendors,
the sounds of different languages of tourists, the playing children and arguing vendors. These
spaces are not fige nor are the pricesf things sold athe market as the repetitious acts of
bargaining between tourists and vendors shbeterogeneous placgsrovide numerousof
opportunitesfor touriststo interact withthelocal peoplewhich can bepart ofa 6 ddetauiistr
ex per i enc efoDutth thurist describéd)the Santo Domingarketas follows:6t hi s
market is venfively,i t f eel s tHeterbggneodespdceas ame tnarked by the constant
stream of temporal activitiegbodily) encounterswith others impressons, transitions and
emotions.

Edensor argues that one of the characteristics of a heterogeneous place is that it
accommodates tourism as one of the (economic) activities but that the place is not dominated by
it (2008) An example of this concerns the waste and rubbish on the streets of San Juan Chamula.
Cesar, one of the intervi ewe dthetChamulassdanstclsaay s :
up their streets. Some tourists even say that the locals should clémtaysehe trash gives
[them] a bad impression of the indigenous people. But the Chamulas do not care, they clean up
on their own special days, nottogise good | mpr e s s.indhis sense, SanhJgant o u r |
Chamula can be seen as a heterogeneous place, toujistoiseof the activities that the space
hosts. here is no tendency to construct a certai
notions of hygiene and cleanness, as the space is a-puxpdse space and tourists are spatio
temporal dwellers in it

Heterogeneous placase marked by their spatial complexity, many tourists get lost in the

crisscrossing alleys and narrow pathwaystteg Santo Domingo marketourists might feel
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overwhelmed in heterogeneous places, due to the multiple temporal encounters and interactions.
Nonethelessathough the Santo Domingo markahd San Juan Chamulaight appear as
6di s or deatdidtisghty thesecisealot o f 6 or der 6 a nTde factpttaat thea | co
square around the Santo Domingo church in Gastobalde Las Casas is the designated amea
the city for a crafts market is already one example which underscores the order of $geming
disordered heterogeneous spadestthermore, the observations have shown the routines in
which different bodies move. Tourists and vendors perform spatial andreehpo 6 pl ace bal |
the Santo Domingo markethe market is mainly dominated by vend@and wholesalerg the
morning,who are busily bargaining for the best pricEse women are cleaning up the space in
front of their stands and have breakfast with their neighbouring family members and ffieads.
boys that sell water and tortillas ctantly pass by and the guy who sells puddings always passes
by the stairs in front of The®urigtshslowlycstart arivingl 1 0 06
aroundnoon whereast is busiest with tourists in the afternoégar ound f i veendo&dc | oc k .
start to tear down their stalls, their male relatives arrive to carry the heavy bags full of souvenirs
andhecho a manevoven fabrics back tthe storehouses. Hence, the Santo Domingo market is
much more organized and structured than it might apddast sight.

The above placdescriptions have shown the multiplicity in interaciobetween
different actors in San Juan Chamula and Gast6balde Las Casad hesemultiple corporeal
experiences range frobargaining with vendorgp (verbal) fights with the boys in Chamuldo
tourists that make pictures of themselves atiabrs (without permission), thmthering sight of
stray dogs and the unexpected exploding firewaksthe sensg discomfort inside the church.
These examples characterize the multiplicity of activities and impressions in heterogeneous
tourist placesNonetheless, in order to blur up the rigid distinction that Edensor makes between
heterogeneous and enclavic spades, e mphasi sed the ways in whic
places are far more organized amce n c Itharv they énight appear.will problematize this
distinction between heterogeneous places and enclavic places even further by showing in the

next subchaptehow organized tours produce enclavic spaces in heterogeneous places.

The construction of enclavic spaces: organized tours to the indigenous villages
OWow, it feels 1|i ke wiAntsmditorisththe Sar Juanhamalaachu i n t i me! 6
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As discussed in the theoretical framework, tourist places camagined asd het er ogene o
placesor6 encl avi cd6 places. The previous section w.
and the Santo Domingo market are heterogeneou
and |l ocals mingle and g dEdensoo2000: 381Haxe, Irwill shewp ar at e
how organized tours to the indigenous villages produce enclavic spaces, in which the guide, the
locals and the tourists construct tourism bubbles. Enclavic places are defined as spaces in which
t our i scutoff fledm sociab contact with the local populace and shielded from potential
of fensi ve si ght ¢$EdenssroRrQ8n 455 Orgamzdd tainn are kpatiemporal
regul at ed sdpswmed £ tshatmudraea e6 desiresd (i bid: 48
is assumed to be the desire that tourists have who go on these organized tours to San Juan
Chamula. In this chapter, | will show how the activities, sights, movements and emotions during
these organized tours are monitored through (self) surveillance, the place and by the tour guide.
Nevertheless, the regulating influences of a guide are limited and can be disputed, both from
within as from outside.

These organized tours to the indigenoutages do not construct hermetically closed
entities as the above definition might suggest. This is not the intention of the organised tours to
the indigenous villages, as Omeeting the indi
imaginetheser gani sed tours as constructed Omobil e |
heterogeneous spaces. The objective of the tour, to meet the indigenous people, is achieved in a
regul ated O6ordered di-samudrexclesior dfdindigeaus)rpeople andhr ou gt

places in the enclavic space (ibid: 48).

0Before we start the tour, I wi || gi ve you
the indigenous villages. You are not allowed to take photos of the authorities;

you can recognize them on their tkaor white furred coats. You are also not

allowed to take pictures inside the church. Obey these rules because you will

get in serious problems if you ignore them. | am not in a position to solve it for

you. You can take panoramic pictures, from a bigadise. If you want to take a

picture of an indigenous, you should ask t

people |ike they are monkeys©é.
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These are the wordsith which Cesar, the guide from Alex y Raul Tours, starts Emglish

guidedtour with. 15tourists are surrounding him, some of the girls are shivering in their shorts

from the sudden cold in the mountainous village of San Juan Chamula. The group of former
strangers has been traveling in a package tour for two weekdnovam t he @nlty ad o ui
partakes in this organized tour to the indige
drivesus from the cathedral square in Sanstobalto the cemetery on the edge of the village,

where we listen to Cesar who gives us instructionsocm to behavein the communities. As we

continue, an Australian tourist says that she even heard that it is not allowed to make pictures if
the | ocals can see you: o1 read that you ha
aggr essi v e Gare subjeceto & disaiplinary gage, Cesar instructs them on how to act,
wha't to photograph and what to do, in order
Simultaneously, the group monitors itseol f, wh
This selfmonitoring process is often observed inside the church of Chamula, where tourists tell

their travelcompanions to walk carefully or to talk softly. The Australian girl shared information

that she read to instruct the others in the groups Wais a common practice, more than once |
heard tourists inside the church saying: O0Wat
with your feet that the disease that they are
of the touriss protects the group as it regulates the behaviour and movements of the bodies
within the tourist enclave. This idea on the inward gaze will be further developed in the

discussion on tourist bubbles in the final chapter.

Cesarleadsus alongthehdlt t he par king area and stops ir
who has to go to the bathroom?6é asks Cesar. o]
these toilets are hygienic and convenient. Tt

have to go to the bathroom, Cesar tells about the indigenous language Tsotsil that the Chamulas
speak: owe wi | | me et s oynifeyoulwantta greatitherd,iyayeameay s p e
liote, and if you want to thank them, you can kséowal. We cantinue our way, Cesar walks in

front of the group and most of the tourists are talking with someone else while they move their
heads from side to side to observe the surroundings. We arrive at a house and Cesar asks
somethingto a manwho is sitting on a bnch while smoikg a cigarette He wears a white fur

coat and nods his head as a response to what Cesar asked him. Cesar turns towards the group:
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0This is one of the ol dest martyrdom hous
place because the men that do their obligated religious service come to live

here for a year as they work for the community. | just asked if we can enter and

they allow us to entelt is common to give a small donation of around 10 pesos

in order to thank the martyrdoms for their hospitality and to support their

communal service. There is a box with coins on the altar but | will pass it

around whenwe leave. Do you remember what y@an say as a greeting in

Tsotsil ?6

Some of ulsi dodedodals thabd are standing outsitdefore theyenter avery basic

room. The ground is covered with a layer of fresh pine needles and there are candles burning
everywhere. The smell of ¢hpine needles mingles with the incense that creates a layer of thick
smoke in the room. There are two empty benches along the walls and Cesar instructs us to take a
seat. He explains that the Chamulan men have to work for the community for at leasamne ye
and tells about the rituals and customs that the religious leaders perform. We can tpps@nme
sugarcandiquor that the indigenous people drink during their rituals. Cesar passes around some
plastic cups: 60t he Ger esahnappaad the dtalians teink itismdsta t 1 t
similar to grapp4. You dondét need to worry about your
Cesar gives a securiguaranty before the tourists bring the little plastic cup to their lips in order

to take a tinysip. Most of us express disgust by the taste and the strength of the alcohol. Most of
the local childrerwho were outside when we arrived are standing at the door now, they are
laughing at the tourists that have to cobgicause othe strong alcohol. Thigoys are whispering

i n each sadtheg disérstelyepaint at the tourists. As M&@06) also points out, the

tourists are hardly aware of the local gaze upon them, as they are too occupied with listening to
Cesar and looking at the others in the group.

We leae the house after everyone put a coin into the box that Cesar passes around, some
of us remembered how to say thank you in Tsotsil but most people say thank you or goodbye in
English. After a short stroll we arrive at the central market, Cesar points diffédrent stands on
both sides of the square. 0There are some ni

beautiful scarfsandhanmdade c¢cl ot hsdé. We stop in front of t

“4 Typical Italian and German alcoholic drinks.
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if he can take pictures here.

60Yes, you are allowed to take pictures of
other but you are not allowed to make pictures of the local people, and

especially not of the religious people that you can recoghieightheir fur

coats. We will enter thehurch now and you are absolutely not allowed to take

pictures inside the church. Just keep your camera or phone in your backpack

and do not take it out at all. It will cause serious problems that | cannot solve

for youbo.

60According t o IEogesatoss are at painsita anyphasise that they cannot be held
responsible should the tourist venture out of the organised tourist space. Tour guides inculcate
fear to curtail such movement, a stratgdy whi
(Edensor 2008: 51)

We enter the church and Cesar brings us to the back, as far away as possible from the
thick smoke and praying locals. He explains the customs of the indigenous people by making
comparisons in order for us to understand the meaning of the rituals theactieepl in front of
us. One tourist asks if they slaughter chickens and when Cesar confirms this practice, she says
that she will wait outside. Cesar tells her that he will join her and tells us that we can walk around
byour sel ves i n téfee tomb oow.cWe will meébagainhna3® minutes at the
middle of the square. You can have a look at the souvenir market that | just showed you, on the
sides of the square. I f you need anything, y C
ti mehe 6coverage of space is highly selective:
activities for the tourists, he instructed beforehand where which souvenirs can be bought and how
the free time can be spend by the tourists. During this half antheugroup of tourists divided
in small er groups but everyone went to the ma
was used to make group pictures, to eat some small snacks and to buy souvenirs at the stands that
Cesar pointed to before. Eybody was back at the assigned spot in 20 minutes.

The white minivan waits in front of the sqg!
next indigenous village, Zinacantan, whexe indigenous local family is visited. There are

multiple houses in #hvillage that receive organized groups of tourists. There were already three
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white mini-vans§g¢, 6sbandshg in front of the do
have visited two different houses whbaoab gi Vves$
staged in these two different spaces. Edensor states that tourist enclaves are in the first place
designed for gazing (ibid: 51) and the visit to the house of an indigenous family clearly serves the
6gazingb6 pur pose. IiJehoes life & pdrformegind staged vstwelltetinedi n d

and marked. The tourist gaze is carefully directed and pointed into certain directions while other
areas, and persons, are not designed to be gazed upon. When Cesar and his group arrive at the
familyhos e, the men disappear to the back of the
Raul, the owner of the travel agency and driver of the minivan, gives nonverbal instructions to

the women with the sound of his rolling engine in front of the gateedpanse to this sound, the

ol dest woman of the house (6the grandmother 6

weaving machine, O6the motherd runs to the kit
the younger girls arrange the shapé t he O museumb. The houses
create singpur pose spaces, which i1 s according to E

activities which diverge from the sdensorci ng
2000: 329)

Both houses are spatially structured in similar fashions, the first space that the group is
presented is the museum. The guide talks about the traditional clothes and customs of the
indigenous people. Throughout his informeatnarrative there is a strong focus on the lives of the

indigenous women, which corresponds witk present actors on the stage.

Figure 3: 'Museum props' used during the organized tours
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The second stage that we were escottesvas the shop. This stage was introdutgdthe
performance of women weaving on a O0traditiona

method of this technique and they gave examples of how much time it ta@aw@ a particular

item in order to stress tHabour intensityo f t he handwor k. 60You can me
she is weavingtd, says Cesar, most of the tour
shop occupied the largest spaceinthehaused a | arge amount of O6free

in this particular area. Edensor mentions how tours are often structured to take in retail outlets
and commission arrangements are often set up among businesses, so that money from tourists is
distibue d among those based in the enclaved (ibid
do have these arrangements and guides are often paid a commission of 10 to 15% from what is
bought by O6theird tourists. S o mmen thg locald.€Cesars t at e
thinks that this is not o6éethically correct to
ask them. According to some guides, their salary is very low and the commissions are a way to
make a little extra cash while the &qeople profit from them as well because they bring in
clients that 6do not bargainé.

Figure 4: the 'traditional' back strap weaving technique performance in the shop

The regulations that are exercised over enclavic spaces can raise feelings of resistance and
provoke constraining enactments. During our 0
tourist who wandered off from the group. He opened some doors aidthef the house and

said to me that he was | ooking for beds. o1
could be this room because indigenous people often have multifunctional rooms. What is the

living room during the day can be the bedroonthe night; they just take some mattresses from
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somewhere. Or even sleep on the ground! | just came from a tour through CentredaAme
where | visited the Kuna [indigenous people from Panaiffady explained that their rooms are
multifunctional, soprbabl y it 1 s the same case over hered
there were so many tourists str olllwasrinterestedr ough
in how the other tourists experienced the organized taskedthe touristwhat he thought of the
organized tourHe answeredd | t hink it is truly auottheévast i c! I
of the Mayan people. Because | just came back from Central America, | can compare these
different people. On the San Blas islandsviiere the Kunalive], the men do not wear their
traditional clothes. What makes this area so traditionally rich is the fact that the men and the
women stil]l wear t. Teei fact thar al dhe tvillagersavore adthertich e s 0
indigenous clothes &s for him a sign that they still maintained their traditional lifestyles.

The last stage on which indigenous life is performed during these organized visits to a
local family gives an insight to the kitchen. The women are sitting on the grouardunda
comaf® on an open wood fire Wiai they make tortillas by handlonso explains that the Mayan
kitchen is very healthy and that the indigenous people only recentadpitted to Coca Cal&
. He stresses the fact that the prepared tortillas are safe to eat and asks everyone to put some
money in the |ittle basket on the tabl e: 6t he

expensive these days and the flour prices has

Figure 5: tortillas, hecho a mano

The organized tours are Omonitored aesthetic
6exoticd to concoct hihgh rsetqaun dsa rt de¢EdesmoB00Start & rog

“5 Aflat pan that is placed above an open firsed to make tortillas on.
“*5The inhabitants of San Juan Chamula are one of the largestG@teaonsumers of Mexico. which painfully
clashes with the fact that the indigenous communities of Chiapas also have the highest rates of malnutrition.
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32930). Contact with others from outside the tourist enclave is in most of the occasions
monitored and regulated. The guide secures the safety and cleanness within the enclavic space
and constructs the performances from activat enter the enclavic space, while he also
constructase attleed @& of fhexaupats withie the bubblelrhe guide makes sure

that all the tourists in his group stay together and that they make it back into the white minivan so
he can droghemoff safely again at the central square in Eaistobalde Las Casas, at exactly
theagreedime.

Reflection on constructed enclavic spaces
The previous chapter showed tha tourguide oftheorganized tourkasa strong influence on

the enactments of tourists, places and lo¢#dsmonitors and controls tisgghts, aavities,

movements, interactions and emotions of his tourl$te tourguide instructs the organized

group what to say, he tells them where thag take pictures and secures the safety of the food

and drinks that are consumétk alsocontrols the movements of the group, or individuals within

the group, through the enforcement of fear and possible danger. This activates a process of self
controing behaviour that is fed by (20086xd)di re f or
organi zed tnouof ©bDHhEeex apgoditibndNeventheless, the osganizedr e

groups are not hermetically closed entitieathert hese constructed spaces
t our i s tthatare pdrtly @ssiucted by the enactments of their surroundings #rel by
performances from within the bubbléow tourist bubbles areonstructedy the performances

from within will be further elaborated n when t he i dea of the enactm

will be introduced.

Conclusion on heterogeneous and enclavic spaces
I n this chapter, the argument has been made

Oheterogenéensbabutdtdpaces are conantplagcest ed i |
This has been shown by portraying the Santo Domimgiket and San Juan Chamula first as a,

what Edenso(2000)would call,6 h e t e r opljpeenSalmsegaedtly, San Juan Chamula is again
portrayed b u perspectvehhedourguideohas shadvid to have a great influence in

the spatietemporality in which the images and impressions in the indigenous villages are
constructed. He instructs where his group eats, and what they eat, he even selects the toilets that
should be used. However, the tourists also have a controlling and regulategd$ahey instruct

each other on how to behave in a foreign setting. This powdhbadeen expressedarcertain
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inward gaze, in which there is a strong focus on the self and the other tourists in the group.
Another example of this inward gaze of teerist can be given by the fact that the tourists were

not aware of the local gaze upon them in the martyrdom house, so much were they paying
attention to the guide and to each other. This inward gaze is also practiced in settings in which
there is no msent tomgui de or the place is not oofficia
photography, such as the pictures that tourists take of themselves and their company in front of

the Santo Domingo church, could somehow also be seen as constructing eh gaze
Concluding, burist spaces are hybrid spaces, which might both contain enclavic as heterogenous
elementdEdensor 20086). As the use of thisichotomy does not provide many insights in how

tourist practices produce power relations, these issues will be fultivetoped inchapter 7

wheret he concept of producedexgapdedr ous touri st bult
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The portraits
The following chapter will present three portrats different actors, these actors ahe tourist,

the guide and the indigenous local. Thebkeee portraits ought not to be consideredas
represent i ngltisoethe intertiata oraogenizeyr éssentializguides, locals or
tourists in fixed identitiesRather the reflections that follow each portrait will strelsew
performances are very much contextually bounded to specific spaces and timesrtraits are
mainly presenteth this particular form in order to focus on tourist practices from a performative
perspectiveWhat doed t h e-g u iqdiaaitl how does he construcertain identitieghrough

his tourist enactments? This specific perspedtieeses orthe enactmentsf actors, arguing that
identities are not preceding tperformances but are constructed and produced in performances.
This is the reason why the following three portraits are presented, in ostevidow they are
specifically constructed in particulaontexts and in relation to other, rather than being fixed and

static identities.

The tourists: Sharon and John
| meet Sharon and John on a fodgyril morning They are waiting at the wooden cross in front

of the cathedral, like the Lonely Planet explained them to do. César, the guidalécom Raul
Tours talks with them shortly to arrange the price, 200 pesos for the tour to the indigenous
villages, and askthem to wait for their departure at 9.30 am. Their accents give awahdlat

must be from the south di¢ United States of America.

Sharon and John have known each other for more than 20 years. They used to be
neighbours in Austin, Texas. Sharasitill lives in Texas, where she works as a-&sthte agent.
John left The U.\. ten years ago and has been living in Yucatan, Mexico, since then. They both
wear sungisses and a cap, to protect their heads andfeyasthe bright morning sunJohn
drinks water from a &lf litre bottle. Sharon weakaki shors and John a pair ofd ripped jeans
with a tucked in souvenirghirt from Oaxaca. She carries a shoulder bag with a little tube of
hand sanitizer clipped on the zip. He likes to invite his fleefrom The United States to show
t hem O0hi sd& Me x Cristohalfivel yearsragoeswitht aaadher &riana and thinks that the

cty hasc hanged over t his peri od. 0There are mot
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expensive. But | cannot remembermau ch because we were mostly

laughsas he says this

John went on a tour to the indigenous villages the previous time as well. The church of
San Juan Chamula made a big impression on him. He remembers the pine needles on the floor
and the lighé from hundreds of candles. There was a procession going on, which was explained
as containing both Christian el ements and | oc
church. They were cutting fo€hicken heads and stuff. It wasetty cool, | had never seen that
b e f ohe kughs and looks at Sharon who was covering herearsetst® 61 asked hi
not tell too much, I want to see it for mysel
local. This was really a ggial experience because you see how the indigenous live. They made
some tortillas for us in the traditional wasneading the dough by hand above an open\e.
went with a lady, a guide from S&ristobaland she knows the people in the indigenous villages
of course. |l donét think you would be invited
your s el f émethal ibwas alsb @efinitety not recommended by his travel book to travel
to the ndigenous villages independently. Apparently, some years ago, some tourists went to
Chamula by themselves and no one ever saw the
but it was written in my travel guidebook. So you just have to be veryutanete, it is different

out t her ed.

Despite this story, or maybe because of it, many tourists go on tours to the indigenous
villages. John and Sharon think that tourists
is left of the socigt and to get a part of it. | want to see something that is magtgoing tobe
theref or ever 6. TChstdbatchahggd sigrfificaily in five years, so John expects the
indigenous villages alstw be changedHe suspects that the villages wiél bpoiled by influences
from outside and that the indigenous people will 'losdr tinaditions in the futureTwo little
indigenous girls stop in front of us and show the bracelets thattbegling. 6 Co mpr ame al g
por fava sefiora, cdnpramelos! Adiez, regalo, regaff6 they say with very sad and whiny
voices. Sharon lookgitifully at t he gi r | s: OHow | wish that I
t hem! But we are traveling with backpacks and

Mexico that Johrhas beershowng her. They went to beautiful remote places where there were

““Transl ated from Spanish: 6Buy something from me, pleas
presentd.
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no gringos™® at all and the locals sold the most amazing fabrics. Sharon was especially surprised
by the fact that the men were weaving as well because she thouglthishatas purely a
womero b usi ness. Al t hough she wanted to buy the

fabrics, she could not buy anything here either.

What they especially enjoy during their ho
hea music, we just have to follow our ears?o. E
performing. They share drinks with the locals while they enjoy the Spanish sounds without
understanding the words. For them, music is one of the most beavaijs| toengagewith a
culture and to connect with local people. John expresses the difficulty to express in words what
he feels in Safristbba)l and Mexi co i n general. OEverything
is, but it is something that you fei@ this town. It is a feeling, the feeling | have when | walk
around in this city. These emotions and feelings are difficult to express in words, they can only be

felt i nsi deo.

| meet Sharon and John after they come back from their tour tadiyenous villages.
We drinksome beeren a shady terrace while Sharon tell
was not a traditional village, all the houses were braaw. San Juan Chamula is a fucking
bank! 6 She expl ai ns anhealestate, bbecauselofrharyjob, afddhsit ske f o C
saw so many new houses in the indigenous vil
house to John. It was an oxymoron for me. You expect to see traditional life and poverty, and we
s aw ma n sarommexpéctatioshwere based on the stories that John had told her. Based on
that, she had constructed an image in her head on what the indigenous villages would look like.
Reflecting back on the tour, she thinks that she romanticized this image too &hechielt
betrayed because the tours are promoted as a way to learn about the traditional lifestyle of the
indigenous people. Sharon saw people living in big and new houses, which was an indication for
her that the locals have money. The amount of welfsethemansionsin Chamula seem to

suggesva s c | as hi n gxpectatiors of @ddidianal indigenous village.

Reflection on the tourist: Following th e gringo trail or going off the beaten

track
Through multiple embodied performances, touristsistruct and consume tourism places in

8 Used in Mexico and other Latiimerican countries to refer to a nétispanic or Latino people, especially used
for people from the Uted States of America
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various ways. Touri st performances are O0di sti
their competence, reflexivity, the extent to which they are directed and regulated, or participate in
group or solo perfo ma n ¢Eedensor 2000: 322)Although tourists enact performances in

distinct corporeal ways, there is a certain degree of repetition in tourist performances. In my
observations, (almost) every tourist took pictures of the facade of the church in San Juan
Chamula. All the tourists thd spoke to went to the Santo Domingo market in Seastobalde

Las Casaand bought souvenirs. (Almost) the touristsvhom| spoke to went to the indigenous

villages; most of iem went on an organized tolihe fact thatmanytourists go to the same

sights and participate in the same activities creates fireseusly mentioneghlace balletsof

people walking in similar patterns.

Tourists often expressed a certain compul s
places that stilhadto bevisited andactivities thaneededo be doneEvery touristhadgathered
information before their arrival in Sadristobalde Las Casas. The sources of information that
people use of were diverse, althougkvery touristhat linterviewedstatedto seach information
on the internetThe collected informatiorrepresent places in a particular wayd create certain
expectations of the plaseand (the indigenous) peopthat the tourist will encounteifhese
6f ormal 6 r epr es ehenotonsithatrtairistp laavetpfages ticamesthd visited
and things thahaveto bedone.There is a certairepetitiousness in tourist performancéd, ist ] i
at once a renactment and fexperiencing of a set of meanings already socially establishied; it
the mundane and ritual i (Bulet 19880 526)Althofigh thédy eaie r l eg
performed by, and through, individual bodies they become stylized into tourist identities. As the
performances are public practices, theg @trinsic markers of a tourist identitdne such
touristidentity marker would be the camera, which became clear to me when a Chamulan girl
that was selling bracelets asked me where my camera was. Apparently, foréigmnensare
tourists) are alwaysccompanied by a camera when they visit her village. Or maybe even, a
camera is always accompanied by a tourist.

Without a single exception, all the interviewed and observed foreigners that were visiting
SanCristébalde Las Casas carried a camera. Although the enactment of carrying a camera might
be marking a touristdentity (Yeh 2009) the ways in which people used their cameras were very
diverse. The camera can be used as a tool for distinguishing frorat walfproclaimed

6travell ersdé often referred to as O6touristsao.
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with their cameras all thetimeh i | e t h e ygrigdtaryaiolndott mAa \Sawli Iser des
tourists as people that dynhave two weeks of holidayin which they squeeze as many
highlights aspossble. They just follow their guide, as they constantly snap pictures and stay in
e X pensi vihesdtod idehtised weraften portrayed asn a binary opposition with each
other aml selffpr ocl ai med Otravellersd constructed t he
thought of themselves as being ,noiamely: a touristEriksen 2001: 262A Palestinian student,
who has been traveling for almost two year s,
to the places where everyone goes to. | just come from a village that wasofedtly beaten
path | did not see a singlgringo; it was so beautiful and real. | want to get to know these places,
not just see them but really feel and understand the culture of these locals. So | stayed there for
some days, to really connec tHewshowed mdtheepmtas peopl
that he took i n t hresistantd chraetpe so mast ofi theypicturesrl lead tpu i t e
make fr om Ehesd difierend (sadf @édéntity constructions of tourists and travellers
show the multiplicity in tourism practices and the nplét embodied enactments that actors
perform on different stages. Bewven though travellers and tourists might use the camera in
distinct ways, ittan be agreed to laevery importantourism practice.

The proximity of different bodies in a place iscandition of sociality, andbodily
proximity is a condition of the type of sociality which has more durable effects on minds and
me mo r(Basrenldoldt, Haldrup et al. 2004: 4$pciality consists of multiple elements, such as
the atmosphergwhich is produced by the complexitiestofirists, locals, traffic, shopping, etc.
The atmosphere of Sa@ristbbalmight be best captured by the Mexican Secretariat of Tourism
which declared the city as pueblo Magic®®, 6a pl ace with symbol i sm,
important events, dago-day life, which offers visitors a magical experiere . Touri sts ¢
praised the city for its liveliness and dynamic street life. Alpecdic events and encounters
construct the sociality of a place. When | asked an elderly American couple what theblike:d
SanCristoba) they responded by saying that thdigenous really add something magical to the
city. Their encounters with the indigenous people were much appreciated and created what could
be called the atmosphere. Lastly, the social interactithin a travelling family or groups the

fourth order of sociality. This form of sociality was expressed by a tourist from Monterrey as

“Translated from Spanish: 6magic villagebo.
Y pueblos Méagicosttp://www.sectur.gob.mx/pueblasagicos(24-08-2015).
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follows:

bevery year, we go somewhere with two fan
almost 10 years now. We were alsp San Cristébal five years ago and

because we loved the city so much, we decided to come here again. This

holiday is very important for us because these are the few days that we really

have time for each other. We walk around a bit and eat and drink W#oare

not really doing something special; wejeshj oy each ot her s compatl

These two families are revisitirigurists;they performfrom acertain embodiedhind-setof how
this place is (or was),and how it should beisited (ibid: 43). Revisiting a place is a way to
assure oneself of the continuity of the place, or to account for the changes that occurred in a
place.Revisiting places, oto visit new places, also excites memories from previous travels. |
often heard tourists making coampsons with each other while they were gazing up the Santo
Domi ngo church: 0this really reminds me of tl
pl ace? We went there two years agobob. The ab
strengthens the tieetween the tourists while they gaze upon sayhts. Their memories stress
the shared history while it emphasizes the continuity of their relationship, as the current sight that
is gazed upon will be a newly collected memory that can be added to theuphg\collected
memories

John is also aeturring tourist, who brings his friend Sharon along to show hedé hi s
Me x i dobndwas very enthusiastic to show Sharon all the beaut#foéglthat he had been to
before,he especially remembered the encountterdiad with the children in San Juan Chamula.
John also had many memories of cold beers, good Mexican music and friendly pretipds.
trip, their mainpreoccupation was teeconstruct his memorids/ doing the same activities. John
is not reviving thesame experiences as five yeag®;they are adding shared experiences as they
produce new memories in dialogwei t h & o h d 6 sne T rsacialiginy aspect was
found to be an important element of holidaying or traveling for many of the interviewed tourists,
ast he two Mexican families said: Owe are mai nl

The importance of thisocializing aspeadn tourist practices will furthebe dealt with in
thef ol | owi ng section t hr btis grguedtthateurisb phetagrsphyisa t h e
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way in which feelings of togetherness between actors is performed and constructed.

Performing tourist ph otography
60Once | feel myself observed by the 1| ens, everything

instantaneously make another body f or (Bathesd981i:10)1 tr ansf c

0To be a tourist, 0i s t o b éreh2@0D: AN theldoyristn e c e S S
performances are diverssd multiple, so are the pictures that tourists make along their ways.

The tourist lens can be focused on a whole range of different olfjdatgch touristtold methat

he took over 1500 picturesduring histwo-week holidayAn Argentinian guyexplainedme that

he madeone picture in every place that he spe night, in order to not forget where he had

been. | met a group ofda#rly bird watchers from The US who were traveling with an organized

group in Mexico and GuatemalBlot surprisingly, most ofheir pictures were of birds or of

0 e mptreeg,@henthey werejust too late and the bird had flown off. A Chilean teacher from
Sweden made hundredsa#lfiesduring his holidayso he couldshow his students where he had

been.A group of Dutch women saithat theyenjoyed takingpictures of thelndian children,
Obecause they are so cuteb6. An Australandan gir
took6 s n e a k y ofphera piatures without permission of the photographed. Although she

felt bad about this practice, she explained that she was too shy to ask foedipéir picture to be

taken and thaher Spanish was not good enough, But the freguently observed photography

practice was of tourists takirmgictures of themselves and theavel conpanions.

The o6family gazed, a(005 wihbe appliecuharkoilobkeattheby L ar
role of sociality in tourist photography Following Larsen(2004) and Yeh(2009) | argue that
photographs can be seen as the embodiments and performances of sociality. The frozen images of
a family or a couple on a piece of paper (or on a computer screen) might neglect the fact that a
lengthy enacted and embodied perfmance was staged before the s
tourist photography is seen as a complex o6the
and choreographi es; st aged a(baksen0Da @t7)Bsdmy 6i magi
observations othe stairs in front of the Santo Domingo chuhave shown, the family carefully
performs a certain choreography as they toos their stage and instruetach other. Bodies
touch as people embrace each otlyes, curl up in smiles and certain emotsoare expressed in
order to be captured by the camdBadiesare posed athey are caught by the camera and their
acting is done in front of a landscape that becomes their stage throwgghethbodied
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enactmerg

The picture is produced through the corporeal and social performances of the involved
actor s, who produce their I dentity 0as a f
ofamilynegsadl edhiod ammbly gazed r evod watonsar oun
rather thararoundthe consumption ofights(Baerenholdt, Haldrup et al. 2004: 7Tis is rot to
say that the stage on which t he AARkhaughnaybe gazed
not fully captured, théacade of the Santo Domingo churclcisarly visiblebehind the people
that pose in front of ifThe family gaze istaged in front oniconic symbol of the cityandthis

could beinterpreted as a way in whidouristsinteract witht he o6 f or mal 6byr epr e s

personalizingthese imagswith an intimate touch

Figure 7: 'Formal' representations of the Figure 6: 'Personalized’ image of the Santo
Santo Domingo church on a postcard Domingo church

Following a Butlerian thinking, it can be statedhat identities do not exist before they are
enacted. Hence, for famil i es(Larsen2@0%s: 4XR)ourismt hey m
is described by Urry as a strategy to accumulate plioiog 2002: 128)Hence, tourism creates

a spatiality to enact family life and thengara is the tool to create and produce these particular

social relations. Places, such as the stairs in front of the Santo Domingo church, become stages
for acting out andrraming a tender family life in front of the camera. Tourist photography
performance do not so much capture family life, lmgnstructit in the enactment ahe phote

taking activities O Phot ography and tourism, as the so ¢
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major social practices through which people in the contemporary issgated world produce
storied Dbiographies and memories that make
(Beerenholdt, Haldrup et al. 2004: 102)

Performing togetherness in tourist photography
OPhot ogr aphy theatretipah modernodeopld énact to produce theasired

togetherness, wh @(Larsem2035s424) wantdo takenthisi statantent dne step
further by arguing that thislesired togethernessan become a corporeal reality through the
enactment of these enmmis in a group of former strangers that travel together. Carrying a
camera shows your expectations to the group members, namely the desire to make photos of your
experiences. This shared desire provides a group of unrelated individuals matanég bred
the personal and social boundaries and legitimizes the immediacy of body contact. Photography
is not only a way to capture what the tourist sees; it is also an act to construct social relationships
among touristgYeh 2M9: 199) A nonhuman agency, the camera, alters group dynamics and the
photographic act lessened the distance between former strangers in a travellingTgeoup.
photographic performances are capable to transform mutual sensed strangeness among group
members, as felt during first encountergp a developing familiarity.

Personally, | experienced thisrthg a tour to the indigenous villagea which | was a
strangerin a group of tourists that had been intensely travelling together for two wesks.
how my camera was a (Yehn2009:e2023hatlgavec noeatoeasnto theat or 6
group of former strangers. My camer a, as an i
al so used by ittheedbintorttdd group. A tproces® of meciprocal photography
performances gave insights in the netwofkrelations within the group and my position as a
relative outsider. The relation between the p
canle bal anced out through a direct exchange wi
take my picture? Then | wil/l take your so. Thi
giver and the taker as being equdlsould also initiate the contacy loffering people to make
their picture, which they respondéal by directly returning the favour. This direct exchange of
phototaking between me and other tourists in the group located me as a relative outsider of the
group. Nevertheless, it was not oaly exchange of cameras during the ataking photos from
each other; it was an act of intimacy in which we exchanged information about ourselves and

learned about the other pers@esides, taking photos of others and asking others to take pictures
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of me was a strategic act with which | gained access to the group.

This practice of direct reciprocal exchange differed from the reciprocal exchange between
the group members that had become more intimate with each other over a period of two weeks,
partly dwe to the photography exchange performances. They took photographs of each other and
asked others to take their pictures without the expectation of the direct return of the favour. Some
people in the group participated in these processes of sharedtakiotp where others did not.

Yeh (2009) who was able to observe a group of student tourists over the entire length of a
holiday for her research, concluded that the people that participated in édtung activities
established clas relationships than the people who did not. From my observations | can state
that photography practices enhance the intensity of contacts within a group of foanges

that travel togetheiThe cameras used as a tool to facilitatdesiredfeelings of togetherness,

which are produced through the enactments of these same emotions in front of the camera.

Figure 8: Two tourists posing inZinacantecoclothes

The pictures show two tourists of the gradnessed up in traditionairacantecoclothes. They

act like a loving couple while the other group members take pictures of them. The entire group is
bonding through the performance and participation in the same activity while they share emotions
andlaugher. The O6écoupled connects with each ot he
both enact their part in it. The staged act o
O6being friendsdé6 through t he p ee haturalmta r@e s of
6t oget hernesso if these corporeal perfor manc:¢

practiced first by staging them in front of the camera. The staged performances of a certain
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