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CHAPTER 10

With this thesis it is explored which principles and conditions
contribute to the functioning of urban parks as social meetings
places. This ambition is currently difficult to achieve within certain
urban parks, because they are confronted with inappropriate
behaviour “street barbarism™ and the spatial setting of the park
itself can fail to address the need for meeting. With the importance
of this ambition it is also stressed the role green spaces can play in
light of the immigration of minority groups into the society.

The perspectives that have been addressed throughout the
thesis are the relationship between space and behaviour, and the
characteristic of “place™ to make certain behaviour possible. The
study has explored to which extent urban design can address this
and can create parks which function as social meeting places.
The hypothesis was formulated that “a set of design principles can
be applied to the design of urban parks in order to stimulate and
discourage certain behaviours resulting in positive encounters
between park users”.

In order to test the hypothesis the following research question
has been researched:

Which conditions and spatial principles contribute to the
development of urban park as social meeting space?

Within chapter two and three the theoretical background of
parks have been explored in order to relate to what social cultural
needs park should fulfil and how this is related to the ambition of
social meeting place. Furthermore it has been researched which
principles contribute and are of importance to create attractive,
well functioning parks.

In chapter two the exploration of theory lead to a set of social
cultural ambitions of parks: as democratic place, restorative place,
interaction with nature, educator and entertainer can be realized
in combination with the ambition of social meeting place.
Although some ambitions can oppose certain threats to
development of parks as social meeting place, various ambitions
should be realized in order to have a range of different groups of
people willing to use it.

The theoretical research also resulted in a set of spatial principles,
conditions which should be realized in order to create an attractive,
well functioning park. The following principles are of importance:
connectivity, legibility, complexity, diversity in activities and
comfort.

These principles function at certain levels of the site; at the edge,
internal structure and at detail level. With the exploration of these
principles also the relationship between the poor presence or
absence of certain principles and the occurrence of certain social
problems was found.

The spatial analysis showed that the principles of connectivity,
legibility and diversity in activities are poorly defined. Within
the analysis of the park use it became clear that the users do
experience social problems which are related to other users and
their perceived “inappropriate” behavior

The offenders of these activities are perceived differently by the
user groups and therefore several victim-offender relationships are
present. This indicates a form of a growing alienation between the
different groups of park users. The findings of the social analysis
also showed that the park is experienced to be a sociable place,
and that this meaning is shared among all interviewed groups.
Certain settings within the park are already used by a range of
different users and therefore potentially can be used as places
where different kind of people can come together and have
positive encounters with strangers. Other settings within the park
turned out to be highly valued due to that they are semi-private
and they offer intimacy.

This brings in the notion that the basic principles as defined in
chapter 3, as well as a strong public social places with a high level
of activity going on and more semi-private settings characterized
by the intimacy should be realized in parks.

With the elaboration of the design alternative and the design
proposal the following findings have been found which correspond
to the research question of which conditions and spatial principles
contribute to the development of urban park as social meeting
space?

Conclusion




The principles of connectivity, legibility, complexity, diversity in
activities in comfort are realized at the site by the following spatial
interventions.

- Visual access between neighbourhood and park and between
different zones within the park is realized with the removal non-
permeable vegetation.

- Strengthening the path system hierarchy takes place by
constructing east-west main path and removal and broadening of
side paths.

- Articulation and reconstruction of stream system.

- The diversity of activities will be enhanced by strengthening
current facilities and construction of new facilities.

Public social meeting places seem to be strengthened when:
They are located in nearness of each other.

They are connected to each other by direct access, visual access.
They are different of character.

Furthermore within the public social meeting places a set of
activities and facilities should be realized which show a high
level of tolerance for each other, as playing, picnicking, sitting,
gardening.

The elaboration and design of the public social meetings itself
indicated that certain principles contribute to development of
a place, which is attractive for a different users. Firstly an area
which presents itself to be uniform, with foci and well defined
edge is highly recognizable contributing to its identity. A diversity
of activities should be stimulated in form of allocated facilities,
services and by the presence of uniform ground plane as lawn.
High levels of interaction and communication are stimulated with
the presence of direct access to the area in form a main route
which stimulated through traffic.

These principles relate to different scales of relationships from
a basic level of what a park should have, to the level of how
attractive public places can be created (see fig. 10.1). Together
this set of principles help urban parks to realize the ambition of
social meeting place.

The conclusions as derived from the theoretical exploration,
the social research and the research by design support the
hypothesis that “a set of design principles can be applied to the
design of urban parks in order to stimulate and discourage certain
behaviours resulting in positive encounters between park users”.




CHAPTER 11

Within this research it has been explored to which extent
landscape architecture as a profession can contribute to the
realization of spaces functioning as social meeting places. A set of
principles have been developed based on a review of literature,
the social analysis and design by research. Within the research
the perspective has been addressed that there is a relationship
between space and behaviour and that good places can result
in positive encounters and experiences. This perspective can be
seen as a form of positive thinking which results in a “positive”
design. Although the place making tradition acknowledge this
“perspective” and use sit as input in their profession of urban
design, others claim that people behave in a certain way and that
there is a limit to what design can achieve. Urban design can have
an effect on certain social problems but cannot solve it as a set
of spatial interventions. This introduces the weakness that the
research may imposes while it is certain that design as profession
of executing of spatial interventions can have a result on behavior
but it remains unsure what actually the limits are of what design
can achieve.

The transition of social research in design research is a difficult one
to make. Instead of empirical research it rather presents a variety
of ‘realities’ of a certain site. Therefore this transition is seen to
be difficult to make, because it expects that the designer itself has
a perspective and ambition of what he/she would like to achieve.
This perspective and philosophy is confronted with the findings of
the research and therefore a designer may experience restrictions
to elaborating his personal ideas and may experience to loose
artistic freedom. The colliding of these different ambitions, the
needs as addressed by the interviewees and the perspective of
the designer, have to take place in order for the designer to have a
clearer image of want he/she can do in the park. This image might
provide certain restrictions, but the actual detailing of the design
with the use of elements and material will provide more artistic
freedom.

Furthermore the data collected through the execution of
interviews also might portray biased views of what actually takes
place at a site. The differences in the personal, ethnic and cultural
background of the interviewees result in different “constructions”
of how they experience a space. Furthermore a weakness of
interviews is that there might be a difference in how people
express to behave and how they actually behave in a certain
situation. Herewith ‘valuable’ information for the researcher will
not be revealed. Social analysis in form of intensive behaviour
mapping may provide more ‘true’ based information about how
people actually behave at a site.

Discussion
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Appendix 1
Interview protocols

Topic & subtopics

Topic 1 (gebruik)

Met wie

Activiteiten

Wanneer

Frequentie

Route

Favoriet/ minder favoriet deel
Motivatie

Topic 2 (beleving)
Alledaagse beleving (positief, negatief)
Speciale ervaring(en)t.a.v. andere gebruikers

Topic 3 (kwaliteit)

Positieve- negatieve aspecten
Gewaardeerde/ ontbrekende aspecten
Problemen

questions residents

Introductie

Kunt u wat vertellen over hoe u het park doorgaans gebruikt?
Alternatieve introductie:Kunt u een alledaags bezoek aan het park beschrijven?

Kunt u wat vertellen over hoe u het park beleeft?
Alternatieve introductie:Kunt u wat vertellen over hoe u het park ervaart?

Wat vindt u van het park?

Alternatieve introductie(s):

Kunt u zowel positieve als negatieve aspecten van het park beschrijven?
Welke aspecten van het park waardeert u en welke mist u?




Appendix 2
Social characteristics

The neighborhood Wesselerbrink in Enschede consists of around 17.000
residents and is an example of a postwar district with a high percentage
of non-native people, almost 33% of the population is of non-western
origin (1&0 Research, 2001). The non-western population is quite varied:
Suryoye, Turkish, Moroccan, Surinamese, Antillean (1&0 Research, 2001).
Next to this the area also has a relative high number of singles, partly
related to the high percentage of elderly which live in the neighborhood.
The distribution of age in Wesselerbrink is quite gradual, although it is
distinguishable that the area has a higher percentage of elderly people
of 65 years and older, 20% of the total population compared with 14,6%
of total population of Enschede.

The “multicultural’ characteristics of the area are reflected in the
percentage of non-native children at primary school, which is even
higher in general 53% and at some primary schools, De Meckelenburg at
the Posten a percentage of 83% (Stipo consult, 2006)

Of the non-native a high percentage consists out of the suryoye group,
Syrian Christians, which forms with a total of 3500 people the largest
group of non-Dutch ethnicity within the area.

The economic position of the neighborhood and with that the income of
the residents corresponds with the average number of Enschede in total.
Compared with Enschede the average income of the receiver/inhabitant
is slightly lower and the percentage of non-active is also slightly higher.
This might be related to the higher percentage of elderly living in the
neighborhood. The residents have an economic position rating from low
economic to a moderate profile. Of the residents with a low income some
have a social problematic position. In Enschede-South there is a group
of 5000 residents which have a social problematic position. The social
characteristics of the neighborhood are related to the limited housing
types which were build in the late “70’s. In the first years mainly teachers,
professional soldiers, and retailer lived in the Wesselerbrink (Stipo
consult, 2006). With the construction of the other areas of Helmerhoek,
and Stroinkslanden the residents of that time moved to the new areas
leaving relatively cheap and spacious social renting housing vacant. The
social renting housing, mainly the hobbywoningen became occupied by
people with a low income and a bad social position. Especially the group
of non/native people showed a lot of interest for the housing.

The Suryoye-group

The Suryoye people originally originate from the former area Tur Abdin,
a low mountain region with foothills over the Syrian and Turkish border.
In this area Suryoye formed the middle-class dominating the agricultural
sector. During the first world war 500.000 assyian-syriac people were
killed in the Assyrian genocide. Over time a dispersal of suryoye took
place, due to the political situation in turkey and suryoye people fled to
neighboring countries as Syrian..

Although the suryoye people were dispersed they still shared the same
cultural roots, the language Aramaic and the Christian-orthodox religion.
Over time a part of the Suryoye people also settled in neighboring
countries as Lebanon and Iraq.

From on the late 1970’s suryoye’s arrived as the last group of guest
workers, afterthe arrival of Italian, Spanish, Moroccan and Turkish people.
Short after the arrival of Suryoye the textile industry went bankrupt. Due
to the Turkish repression suryoye men decided to stay in the Netherlands
and to become asylum seekers. Between 1975 and 1983 around 3000
Suryoye arrived in the Netherlands as asylum seekers. Of this group
1500 Suryoye ended up Enschede to be accepted as asylum seekers
for humanitarian reasons, their flee motives were not acknowledged.
Suryoye people had a preference for settling in Enschede. The city itself
had enough housing available due to major new housing developments.
In time the Christian-orthodox church, monastery and cemetery were
established in Enschede, leading to that areas as Wesselerbrink became
even more attractive due to presence of family and church. This group
of suryoye originating from Turkey functioned as a bridgehead for other
suryoye people and in the 1980’s also Suryoyo from Syria fled to be
reunited with their families here. Suryoye from Iraq and Libanon also
migrated to Enschede because of the strong organized community.

It is estimated that around 600 to 700 suryoye-families live in Enschede,
a total of 3000-3500 poeopl on a total population of 10.000 suryoye
in the Netherlands. It is an estimation due to the fact that ethnicity is
registered according to country of birth, leading to that suryoye people
are categorized as giving a Turkish, other Mediterranean (Syria) or even
non-western.

The suryoye do consider the Netherlands as their homeland. Suryoye
fled in massive numbers to Europe and also older family members
joined this migration. In comparison to Turkish people of which the
oldest generation is around 50-60, the oldest generation of the elderly is




around the age of 70-80. This is a group of people which mainly have not
learned to speak the language Dutch and do have feelings of nostalgia
and memories of their home country. The first generation of suryoye
who arrived in the Netherlands barely had access to the employees
market, but other generations were able to participate in education and
reached high social positions as jurists, managers. The group of Suryoye
identifies from social position with native Dutch; material goods and a
own home are seen as signs of social success.

The generation of grandchildren barely recall memories of their former
home country. Of this group some have never been to Turkey or Syria
and they consider the Netherlands as their home country.

In Wesselerbrink suryoye also established their own interest groups,
AMVE Assyrische Mesopotamische Vereniging Enschede and Platform
Aram. This associations have been established to serve the interests of
the Suryoye community within Wesselerbrink.

The associations organize a diverse set of activities for young as well old,
for women and men, and have their own association buildings.

Organization form community

The area of Wesselerbrink is distinguisable by its highly organized
community in form of several volunteers organizations, residents/ and
area council and interest groups.

An example of this organization is the foundation of the council
‘wijkraad®™ Wesselerbrink. This foundation came into existence in order
to serve and protect the interests of the residents of Wessekerbrink. All
different kind of cases are of interest, in total the livability of the area
should be maintained. The wijkraad is acknowledges by the municipality
as a foundation and the municipality is even bounded to contact and
seek advice of the wijkraad. Montly a meeting is held which is popular
visited by the residents. One of the aims of the wijkraad is to support the
several residents commitees in the area. There are around 50 residents
comit ees in Wesselerbrink.

The first comitees were formed 15 years before as a reaction to the
degradation of the area,

These comities are very active or less active, some residents committees
organize a multicultural festival as the residents committees of Bijvank-
North, other committees organize small “buurtfeesten”, volleyball
matches. In line of this the wijkraad gives advice to the committees to
direct to certain authorities and for mediation in certain cases. Next to
the residents comitterees, the residents are highly involved as volunteers

in various activities from volunteering at the the magnet, the community
center, up to volunteering at “zomer in zuid’, where various activities
are organized for young and old. The suryoye community is also highly
organized with its own interest groups. In which the own interests of the
suryoye community are protected.




Appendix 3
Renovation of park

From on 1992 a downfall of the park was signaled by the inhabitant
of the neighborhood. Articles appeared in the press as vandalizing by
youth to pass the time “vernielen tijdverdrijf voor jeugd”.

In 1996 after years of complaints on the bad condition of the park
and safety a committee of residents in corporation with the wijkraad
organized a discussion evening ‘forumavond'regarding this topic and
the downfall of the park. As part of this questionnaires were distributed
in the park in order to explore what residents thought of the park.

The discussion evening was attended by people of the municipality and
a high number of residents: around 500. This attendance of residents
made clear that the residents felt involved with the current state of
the park and urged for a renovation. This involvement lead to that the
former councilman encouraged the residents to think about how they
would improve the park. As a result from this statement 10 work groups
of in total 100 residents were formed. These workgroups gathered for a
period of time and brainstormed on matters as environment, security,
maintenance, facilities up to the children’s farm. From these workgroups
eventually a commission was formed; the COMBET, Commission for
maintenance and inspection for wesselerbrinkpark.

Initiatives as the clean-up day in the park ‘opschoondag’ were organized
by this commission as a reaction to the littered condition of park.

In “ 97 ideas were raised by the municipality in which wesselerbrinkpark
could serve as test project for the “aandelenplan”. This concept of
getting citizen involved in their environment was realized in scope of
“grote stedenbeleid”. This involvement was to be realized by which
every brink around the park was to be granted with a budget of 250
gulden per household; and with this budget they have to make decisions
individually or collectively on what they would like to be realized in the
park; whether they would like to have new benches or a playground.
The residents themselves were skeptic regarding this ‘aandelenplan’;
residents referred it to be a nice idea which won’t work and wasted
money. Others referred to that they don’t want to have the responsibility
and referred to that an appointment of a committee would be better.
As case of this lack of support for the aandelenplan; the involvement
of citizen continued in form of the workgroups, the COMBET and
opportunities for people to comment during another organized evening.
During this evening aspects were mentioned as park not being safe and
a need for a surveillant.

Other wishes expressed were more facilities for youth in form of skate
court and a basketball field.

With these results of the workshop a landscape architect of the
municipality started working on a design for the Wesselerbrinkpark.

In 98 this design was presented during a information evening in which
adjustments were presented as a new entrance at the Broekheurnering,
more entrances at the west- and eastside, redevelopment of children’s
farm with a children playground, construction of butterfly garden,
redesign of boulevard, opportunities for skating, two locations for
unleashing dog and a possibility for extending the railway of the model
making association. Furthermore the landscape architect developed a
concept from culture to nature; from which the front side is characterized
as culture with facilities as the children’s farm and the Klim op. From
culture the park will gradually transform to a more natural character of
the back side of the park. This natural character will be developed with
more extensive mowing regime, development of swamp biotope along
the lake, and a place for extensive grazing with lakenvelders, cows.
Ideas as locations for unleashing dogs, opportunities for skating and the
extension of the railway up to the children’s farm has not been realized.
Instead of a new skating place the basketball field and tennis court have
been renovated.

In line of the theme, pathways have been renovated in the backside to
create a more natural character with gravel; furthermore a system of
sightlines have been created towards the rural landscape whereby trees
have been chopped away.

With the execution of the plans the interviewed residents referred to
that some mistakes were made; and certain parts of the park were seen
to be not usable. For instance the realization of a tennis court which
was too small to be played on and the realization of skate court were
children’s skates fall apart while the entranceway was not asphalted.
These mistakes have been solved, but another misunderstanding was
the cattle grazing. The interviewees referred to that cattle grazing was
going to take place on the lage bult. Fencing was realized and cattle
grids became placed. Afterwards no cattle were grazing there and it
became clear that it would not have been possible because the area is
too small for cattle to graze.

After a few years the cattle grids were removed but the fencing remained
at the lage bult which for some residents act as a barrier and reminds
them of the blunders of the municipality. With the realization of the
gravel pathways in the southern part of the park another problem




occurred. With the removal of the debris of the pathways asbestos
was found. This leaded to a temporary closure of the south side of the
park and a additional input of money for the transport and storage of
asbestos.

Although some problems occurred during the renovation still new ideas
were elaborated on how the park could be improved more.

One of these ideas was to replace the playground of polboske from the
back to the front side of the park. In line of this, polboske would be
better accessible and would profit and strengthen the facilities zone.
Although the process was already in advanced state of decision-making
afterwards the decision was made to invest in the creation of a new
pancake restaurant.

It was thought that the park should serve as a meeting place for people
and a pancake farm could serve these needs. In 2004 the pancake farm
was realized in the former building of the nature and education center.
This pancake farm was thought to be used as location for community
activities as cooking lessons and the profit ofthe restaurant was meant
to be used as input for the park.

Although with a head start the restaurants continued to experienced
difficulties and went several times bankrupt before it was taking over by
the current owner.

In 2004 with the departing of the nature and environment education and
the former inhabitant of the farm, the former manager of the park, the
farmhouse was sold to housing corporative Domijn which established a
pancake farm.

The COMBET

When the renovation was finished of the park the COMBET, Commission
for maintenance and maintenance, remained involved in the decision
making as the polboske and the pancake farm

and the maintenance of the park. Initiatives as the clean-up day first
organized in ‘96 remained to be organized 2x a year. At this activity
residents together with maintenance clean up the park and afterwards
an activity is organized.

One of the members of COMBET, Petra Collard, became active in the
maintenance of the park itself. Inspired by the involvement in workgroup
nature she became more and more active in actually maintaining
and being responsible for parts of the park. One of the conclusions
of the workgroup nature was that the acceptation of wild green in
Wesselerbrinkpark should be accepted; in leading to understanding

by the public why the grass is tall and ‘weeds’ grow there. At first she
started with minor maintenance in the backside as taking away weeds,
cutting bushes. Later on she also became involved in the vlindervlek; an
intensive project where perennial have been planted and maintained.
Other involvements was the seeding of lage bult and slopes of the
lake with wild seeds and the establishment of a nature path along the
streams in the park.

She addresses the viewpoint of Thijsse as a motivation for her work: |
dream of public gardens, where the public young and old, uninformed or
informed, are witness of the experience of our native plants and animals
the whole year around from 1st of January to 31st of December.

With the years she is still involved and carrying out maintenance in the
park. Her motivation has developed into using the park to get rid of
her energy and that she likes to do it and people can enjoy it. Besides
she also fears if she stops doing this that places within the park again
experience a degenerate and in the end there is nothing left to enjoy.
This maintenance takes place in consultation with the department of
park maintenance. Although there is now a new team of people and
regularly meeting are held, she did stated feelings of ‘regularly” having
to start over again because people left.

Over the years certain agreements were made were not written down
or forgotten leading to several misunderstanding between her and the
team maintenance. Her focus also changed over the years, first she
mentioned the vlindervlek to be her pilot project now her focus is more
on the backside with the removal of weeds, cutting bushes, establishing
wooded banks, and mowing of grass paths which are also used by the
park users. The reason why she changed her focus was that vlindervlek
have not been developed how is was intended to be.

At the moment there is less left of how it was originally planted only
some bushes of ribes and spireau were left. This is blamed to that
certain users of the park begin to take away the plants and demolished
them, and that youth used the vlindervlek for bike-crossing. Although
she remained active for her own reasons and some people considers
her to be ‘the mother of the park’ and appreciate what she is doing not
all users of the park are positive. She had some encounters with some
people who blame her being self-involved, being the boss of the park
and that ‘nature’ in the park should been kept as it and should not been
interfered with.

Over time due to personal circumstances and frustration the COMBET-




group decreased in members. New members willing to be active in the
group did showed up, but as one ex-member referred to ‘it was like
starting all over again, people were willing but did not know much in the
beginning”. Old members left, and with time to COMBET changed from
a very active group into a modus of ‘sleeping’.

Reasons for old members to leave were that the process was frustrating
and long, and some things did not changed. For instance was referred to
the project in which the polboske will be relocated from the backside to
the front side. With this relocation the front side with children’s farm will
be strengthened in being more attractive for a visit. Several meetings
were held, and in the end all parties agreed on the terms. Instead of the
relocation of polboske the money eventually was used for the realization
of the pancake farm. In this case a nice restaurant was realized but
polboske referred to suffer from its situation and feeling abandoned.
The ex-volunteer referred to that this was a pity and “if the municipality
made a slight investment than, that they would have a great park with
a team of involved volunteers”. The ex-volunteer also referred to less or
non stability of the organization of the municipality . The people of the
municipality which were responsible or involved in the renovation of 96,
changed of position and became replaced by new people which were or
aware or not aware of the situation. It was referred by the volunteers
that over time a network is developed out of people who were involved
or at certain point related to the park. One of the interviewee referred to
“working close with people from the city management and the police for
4 years, knowing them personally and than these people leave and you
have to start all over again. Some arrangements and promises that were
made have to be repeated or seems to vanish with the people that left”.

Another aspect which was referred to is a form of stimulus appreciation
within the neighbourhood and municipality.

“As a volunteer you miss some signs of appreciation from people in
the neighbourhood and the municipality, they start acknowledging your
work when you are not longer involved”.

“Also as volunteer and inhabitant you are not appreciated for your
input, be wise and be aware of you social position as municipality and
use all the knowledge that inhabitants have”.

WW-group

Although the improvement and continued involvement the park a
certain group of residents experienced again a downfall as well in the
condition of the park. The COMBET-group was no longer active. From

on 2006 articles appeared in the press as ‘veel overlast in park zuid’ in
which references were made to certain non-civil behavior being carried
out by the suryoye people in the area.

The certain group of persons who initialized the articles in the press
set up the WW-groep; Werkgroep Westkant wesselerbrinkpark. This
new group of people became involved to urge more attention for the
maintenance and renovation of the park. Next to this they also addressed
the former area of the Brinkhoes, which remained empty, to be used for
new functions as releasing your dogs, sport and play or a flower garden.
In order to address the ideas the group produced a scale-model of how
it would look like. Several meetings were held between this group at the
city department south.

The group remained involved but with time the communication between
the city department and the group came to a standstill and the discussed
problems were not solved and nothing has been done according to
their opinion. “The first contact took place in 2006 and still nothing
has changed”. At the moment the group referred to having almost no
contact and being not aware of the municipality plans.

An ex-member of this group referred to having feelings of frustration
and irritation while being in the park and have the feeling they are not
being heard by the municipality.

The ex-volunteer of the COMBET also referred to that it looks like the
wheel has been reinvented by formation of the group WW-group. There
was an involved group of people the COMBET, but this group became
frustrated and stopped their efforts. Leading to that eventually a new
group of willingly and concerned people became involved and formed
a group which are confronted with the same difficulties as the COMBET
had. According to the ex-volunteer a lot of residents are concerned and
could be involved in the park but the municipality should learn what to
do with this in order to make it a long term development.







